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Putting information at
the heart of nursing care

How IT is set to revolutionise health care and the NHS

Royal College
of Nursing
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Welcome to the 21st century!
Information technology (IT) has
become part of our everyday lives.
We watch digital television. We draw
cash from ATMs. We download music
from the Internet. We buy and sell
things on eBay. In the office and in
many homes too, emailing has
become a daily routine. Now
technology, and the way we use it,

is revolutionising health care.

IT is at the top of the agenda for
modernising our health care
systems, including the NHS. Just as
surely as it’s made a world of
difference to commerce and industry,
IT will change the practice of every
nurse, health visitor, midwife and
health care assistant. IT will also
affect nursing students while on
clinical placements.

Nurses will have to learn new skills
to use this technology and if IT is to
fulfil its promise, then nurses need
to be involved in telling the systems
developers and vendors what
information these systems must
contain. If nurses don’t do this, other
people will, and nurses may find
themselves using systems that
increase their workload without
benefiting patients.






