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Exhibition opportunities

An exhibition will accompany the 
conference. If you are interested 
in exhibiting, advertising or 
sponsorship opportunities 
please contact our exhibitions 
team on:

Tel: 020 8872 3110 
Fax: 020 8872 3196 
Email: exhibitions@rcn.org.uk

The venue

The Majestic Hotel 
Ripon Road 
Harrogate  
North Yorkshire  
HG1 2HU 

Tel: 01423 700300  
Fax: 01423 502283 

Accommodation

Special rates have been negotiated with the hotel for your 
convenience; 

Single bedded room	 £89

Sole occupancy twin/double room	 £99

Dual occupancy twin/double room	 £109

All rates are inclusive of VAT and full English breakfast.

To take advantage of these special rates please call the hotel directly 
on (01423) 700300 and quote the conference. 

Charming and elegant, Barceló Harrogate Majestic Hotel exudes 
sophistication and basks in Victorian heritage. Located in the heart of 
Harrogate, the conference venue is only 1 mile from the train station. 

Infection prevention and control is at the heart of initiatives to provide high 
quality, safe care to patients across the UK and Europe. The Royal College of 
Nursing recognises the key role that nurses and nursing play in leading and 
influencing HCAI reduction initiatives.

The Department of Health, the Royal College of Nursing and the National 
Patient Safety Agency are committed to joint professional working which 
promotes and facilitates patient safety. This is the third joint national 
conference, and is aimed at all levels of health care professionals and 
clinicians who wish to reduce levels of HCAI. Our speakers will explore the 
current position in relation to HCAI and how we can further improve standards 
of care through collaborative working with our partner organisations. 

Health care associated infection (HCAI) remains a major challenge 
to health care providers in all settings be they community, acute, 
mental health or health and social care.



08.30	 Registration, exhibition, networking and refreshments

09.30	 Chairs opening remarks
Rose Gallagher, Infection Control Nurse Adviser, Royal College of Nursing

09.35	 Opening address
Ann Keen MP, Department of Health 

10.05	 Keynote address  
Martin Kiernan, Nurse Consultant and Vice President of Prevention and Control of Infection, 
Southport and Ormskirk Hospital NHS Trust 

10.20	 HCAI - working in partnership across health and social care
Professor Brian Duerden CBE, Inspector of Microbiology and Infection Control 

10.50	 Questions

11.00	 Exhibition, networking and refreshments

11.30	 Putting the Hygiene Code into practice
Helen Jenkinson MSc, Deputy Director of Infection Prevention and Control, University Hospital 
of North Staffordshire NHS Trust

11.55	� A collaborative approach to managing HCAI – views from a district wide 
infection prevention team
Yvonne Hanson, Infection Prevention and Control Matron, Kirklees PCT and Samantha 
Moorehouse Infection Control Nurse, Bradford District Care Trust, Airdale General Hospital

12.25	 Exhibition, networking and lunch

13.30	 Chair’s welcome 
Martin Kiernan, Nurse Consultant and Vice President of Prevention and Control of Infection, 
Southport and Ormskirk Hospital NHS Trust 

13.35	� Leading the way - the RCN’s commitment to reducing health care associated 
infections
Rose Gallagher, Infection Control Nurse Adviser, Royal College of Nursing

14.00	� Acute and Community – Commissioning management of health care 
associated infections
Debbie Wright, Nurse Consultant Infection Prevention and Control, Central Lancashire PCT 

14.25	� Ambulance Trust: the role of the ambulance service in infection control
Diane Hadlington, Incident Support Officer, Dudley, West Midlands Ambulance Service, NHS 
Trust

14.40	 Infection Prevention: It’s in your hands
Jonathan-Paul Nolan, Infection Control Adviser, National Patient Safety Agency (NPSA)

15.10	 Exhibition, networking and refreshments

15.40	 Review: Clostridium Difficile – Isolation
Martin Kiernan, Nurse Consultant and Vice President of Prevention and Control of Infection, 
Southport and Ormskirk Hospital NHS Trust

16.00	 IV therapy – beyond the acute environment
Speaker to be announced

16.35	 Chair’s closing remarks and close of conference P
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RCN EVENTS Booking form

Title 	

First name 	

Surname 	

Job title 	

Organisation 	

Telephone (daytime) 	

Mobile no 	

Home address 	

Postcode 	

Country 	

Specific 	
requirements

 	

Event code	 Source code
X520/81003	 005 018

How to book 
Post this booking form with payment/remittance 
advice to: Event registrations, PO Box 2329, 
Cardiff, CF23 8YZ

Phone (payment with credit card/Maestro): 
029 2054 6460 

Fax this booking form to: 029 2054 6489 with your 
credit card details

Registration confirmation: All bookings will 
be confirmed in writing. Nearer to the time 
of the conference, RCN Events will email you 
final delegate information, including an outline 
programme and directions to the venue. Please 
note if you do not supply a correct email address, 
details will be sent via post.

If you want to confirm that you are registered for 
the event, please contact: RCN Event registrations 
on 029 2054 6460 Mon-Fri, 9.30am – 4.30pm.

Terms of booking 
Conference fees: The conference fee includes 
registration for the conference, conference materials, 
lunch and refreshments. It does not include travel or 
accommodation.

Cancellations: Cancellations received one full month 
before the start of the event will be refunded, minus a 
25% administration fee. No refunds can be processed 
after this date. Places can be substituted with the 
prior knowledge and agreement of RCN Events.

It may be necessary for reasons beyond the control of 
the organisers to alter the content and timing of the 
programme or the occasional identity of the speakers.

RCN Events take no responsibility for non-refundable 
travel/accommodation in the case of a changed 
programme or cancelled event

Data protection: We like to keep you informed about 
services, campaigns, events, publications and new 
initiatives. It is also important for us to find out your 
views on a range of issues. This may be by post, 
telephone or electronic messaging. Should you 
not want us to do this, please tick this box 
Please tick the box if you would like to be informed 
by post or email of favourable rates on a variety of 
externally provided services 

For further information: If you need to enquire about 
further details of the conference please contact the 
organiser:

Laura Benfield, RCN Events, Royal College of Nursing, 
20 Cavendish Square, London, W1G 0RN

Tel: 0207 6473591  
Fax: 0207 6473411 
Email: laura.benfield@rcn.org.uk  
Website: www.rcn.org.uk/events

Payment

 By cheque: (made payable to the Royal College of Nursing) 

I enclose a cheque for £
 

 
Credit Card: I authorise you to debit my 

VISA / MASTERCARD / MAESTRO (please circle) for 
£

 

Card no 	                 

Issue no 	   	 Security code     

Start date	     	 Expiry date     

Cardholder’s name	

Cardholder’s 	
billing address 

	

	

Cardholder’s telephone no	

Postcode 	

 BACS: 	� National Westminster Bank Sort code: 60-40-02 
Account no: 58898557. Please send remittance advice with your 

completed registration form as proof of payment.

You will not be registered for this event unless payment accompanies your application.  
Places cannot be held provisionally. 

Your details
RCN member 	 Yes 	 No  RCN member no.       

Email                                        
Please write your email address clearly as additional conference information will be sent to you by email.

(dietary, accessibility)

Conference feeS

Early bird conference fee (only available until 10 December)	 £15  

Late booking fee (from 11 December) 	 £75  


