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HCAs’ Day:
Who cares wins

The 2nd HCAs’ day at RCN Congress 2010 has been designed specifically for
health care assistants and assistant practitioners. Our programme includes topics
relevant to you, and is reflective of the issues and developments in health care
within the UK today.

Come along to hear from our inspirational speakers who will show you how to be more confident
at work. Our round table workshops will cover a range of clinical and practical subjects that are
relevant to you, your role and your workplace. Topics include clinical skills such as developing an
obesity clinic and issues related to dignity. You will also be able to hear ‘real life’ stories about
the changing roles of the HCA and AP.

You will have the opportunity to ask questions on areas that affect you such as accountability,
education and the new Independent Safeguarding Authority legislation.

The day will be as interactive as possible with lots of opportunities for you to network with
colleagues, ask questions, and learn about best practice. The programme will also allow you to
visit the rest of RCN Congress and Exhibition 2010, so you can experience all that it has to offer.

Places are very limited, so please book early to guarantee your attendance at HCAs’ Day 2010!

Our website will be constantly updated, so keep coming back to ensure you are up to date
with what is happening.

Visit www.rcn.org.uk/congress2010

HCAs’ Day Programme
Plenary sessions

Regulation of health care assistants and the RCN
Tina Donnelly, Director, RCN Wales

You can hear me!
Billy Dixon is a motivational speaker guaranteed to
make you think about how you interact with others

Celebrating the ongoing development of health
care assistants and assistant practitioners

Question time and interactive
group sessions

accountability and delegation
Independent Safeguarding Authority
education

enhancing your career

care of others

clinical issues
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Booking form
HCAs’ Day: Who/cares wins
26 April 2010

This event is FREE to attend.
HCAs’ Day is part of RCN Congress and Exhibition 2010: Caring Together

Congress debates: Monday 26 April to Thursday 29 April 2010
(these are open to RCN members only)

Fringe programme: Monday 26 April to Thursday 29 April 2010
Exhibition: Monday 26 April to Wednesday 28 April 2010

Please complete all parts of this form in BLOCK CAPITALS. Please note that
only fully completed forms will be accepted. This will ensure your fast-track entry
to HCAs’ Day: Who cares wins and RCN Congress and Exhibition 2010 on the day.

Are you attending (please tick):

HCAs’ Day

Congress debates (RCN members only), exhibition and fringe programme
Congress debates only (RCN members only)

Exhibition and fringe programme only

Are you an RCN member? Yes No RCN membership number*
*If you do not know your membership number, please call RCN Direct on 0345 772 6100 between 8.30am — 8.30pm,
Monday to Friday.

Title Forename Surname

Email address

Acknowledgement of your booking will be sent by email only. If you do not supply a correct email address we are
unable to send you acknowledgement of your booking. Event information, including directions, will be sent to you
approximately two weeks prior to the event.

Mobile telephone number Work telephone number
Home telephone number
Preferred mailing address

City County Postcode
Place of work (eg Guy’s Hospital, Spring Terrace General Practice, Treetops Care Home)

Do you require child care facilities?

Yes No
(information will be sent to you at a later date)

Please let us know of any individual requirements you may have (dietary, accessibility etc)



Please let us know when you will be attending RCN Congress and Exhibition 2010

Sunday 25 April PM Congress opening only

Monday 26 April AM PM HCAs’ Day, Congress debates, exhibition and fringe programme
Tuesday 27 April AM PM Congress debates, exhibition and fringe programme
Wednesday 28 April AM PM Congress debates, exhibition and fringe programme

Thursday 29 April AM PM Congress debates and fringe programme

Congress hosts many social events throughout the week  Throughout RCN Congress and Exhibition 2010, we are

which are free for RCN members. Please let us know if running our Fit for Congress programme. Come along
you plan to attend any of the following social events* and take part in our fun events to get fit for Congress
Sunday night Nursing Standard disco and fit for practice.
Monday night Congress party * all social events require a ticket for entry which will be
Thursday night End of Congress party sent in your ‘Congress and exhibition pack’

HCAs’ Day: Who cares wins is FREE to attend. This event is very popular and places are limited. No-shows deprive
other individuals of attending, so this year we require a £25 deposit. Your payment will only be processed if you
do not confirm your attendance on site. Details of how to do this will be sent to you prior to the event.

If 1 do not confirm my attendance at HCAs’ Day please debit £25 from my
Visa / Mastercard / Switch / Maestro (please circle)

Cardholder’s name

Card number

Valid from / Expiry date / Issue number (Switch/Maestro only)
Security code (last 3 digits on signature strip)
Signature

Or | enclose a cheque for £25. Cheques should be made payable to THE ROYAL COLLEGE OF NURSING

We like to keep you informed about services,

e RCN Congress 2010 Registration, PO Box 2329, campaigns, events, publications and new initiatives.

Cardiff CF23 8YZ It is also important for us to find out your views on
. ) a range of issues. This may be by post, telephone or
* Register online at www.rcn.org.uk/congress2010 electronic mail. Should you NOT want us to do this,
e Telephone Events Registration on 029 2054 6460 please tick this box.
The closing date for pre-registrations is Wednesday In addition we often negotiate favourable rates for a
14 April 2010. Thereafter registrations should be made variety of externally provided services. This may be
in person at Bournemouth International Centre. by post or electronic mail. Should you like to take

For further information about RCN Congress and advantage of this, please tick this box.

Exhibition 2010, visit www.rcn.org.uk/congress2010
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