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HCAs’ Day: 
Who cares wins
The 2nd HCAs’ day at RCN Congress 2010 has been designed specifically for
health care assistants and assistant practitioners. Our programme includes topics
relevant to you, and is reflective of the issues and developments in health care
within the UK today. 

Come along to hear from our inspirational speakers who will show you how to be more confident
at work. Our round table workshops will cover a range of clinical and practical subjects that are
relevant to you, your role and your workplace. Topics include clinical skills such as developing an
obesity clinic and issues related to dignity. You will also be able to hear ‘real life’ stories about
the changing roles of the HCA and AP. 

You will have the opportunity to ask questions on areas that affect you such as accountability,
education and the new Independent Safeguarding Authority legislation. 

The day will be as interactive as possible with lots of opportunities for you to network with
colleagues, ask questions, and learn about best practice. The programme will also allow you to
visit the rest of RCN Congress and Exhibition 2010, so you can experience all that it has to offer. 

Places are very limited, so please book early to guarantee your attendance at HCAs’ Day 2010! 

Our website will be constantly updated, so keep coming back to ensure you are up to date 
with what is happening. 

Visit www.rcn.org.uk/congress2010 

HCAs’ Day Programme
Plenary sessions 

Regulation of health care assistants and the RCN
Tina Donnelly, Director, RCN Wales

You can hear me! 
Billy Dixon is a motivational speaker guaranteed to 
make you think about how you interact with others

Celebrating the ongoing development of health 
care assistants and assistant practitioners

Question time and interactive 
group sessions

• accountability and delegation
• Independent Safeguarding Authority
• education
• enhancing your career
• care of others
• clinical issues






