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nNnMut ual conf il r mat
Important aspect of human growth.
An |-thou relationship involves real
knowledge of another, and
requires openness, participation
and empat hyo

(Buber, 1958)
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Principles of persoftentred care

A Treating people as
iIndividuals

A Respecting their rights a
a person

A Building mutual trust anc
understanding

A Developing therapeutic
relationships
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The context

A Increased emphasis on targets

A The impact of organisational culture on
Individuals and teams

A The increase in treatment options and
technological care

A The requirement of professionals to be
technically competent

A The drive for effectiveness and efficiency and an
unrelenting focus on the financial bottom line!

BELFAST m COLERAINE m JORDANSTOWN m MAGEE



Personcentred Nursing Framework
(McCormack & McCance 2006)
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The PCN Framework

CARE PREREQUISITES
ENVIRONMENT Attributes of the
The context in which nurse

care Is delivered

CARE PROCESSES / \ OUTCOMES
Delivering care through Results of effective

range of activities personcentrednursing
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/‘ oProfessionally competent
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wDeveloped interpersonal skills
«Commitment to the job

oLClarity of beliefs & values
XY26Ay3d WwasStFTo
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Care environment
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w Belfast Health and
/4 Social Care Trust

wAppropriate skill mix

wShared decision making
systems

wEffective staff relationships

wSupportive organisational
systems

wPower sharing

wPotential for innovation & risk
taking

wlhe physical environment
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Personcentred processes

W 2Nl AY3I GgAGK LI
and values
wEngagement

wHaving sympathetic presence
wSharing decision making
wProviding Holistic Care
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Outcomes

wSatisfaction with Care

wlnvolvement with Care

wkeeling of WelBeing

wCreating a therapeutic
Culture
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Critique

A Conceptual development
A Merging

A Abstraction

A Measurement
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(Edvardsson 2010)
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Conceptual Development

A Conceptual origins are located in PhD work

A conceptual framework for persomentred practice
with older people (McCormack 2001, 2003)

ACaring in nursing practice: the development of a
conceptual framework (McCance 2001, 2003)

A Collectively, they represented a synthesis of the then
available literature on caring and person
centrednesgMcCormack & McCance 2006).

A The focus is on developing therapeutic relationships
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Merging

A Both philosophicallgonsistent with human science
principles:
Auman freedom, choice and responsibility

Aolism (nonreducible persons interconnected with others
and nature)

Alifferent forms of knowing (empirics, aesthetics, ethics
and intuition)

Ahe importance of time and space, and relationships.
A Initial review of the frameworks indicated a high degree

of consistency across individual concepts and thus a higt
degree of face validity
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Developing the PCN Framework

1.

Reading and reeading of original underpinning
research

Mapping of concepts

Reconstruction of framework and refinement of
concepts

Construction of pictorial representation of framework
Testing the face validity of the conceptual framework
Continuous refinement of the conceptual framework
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——

Abstraction

Metaparadigm

< Philosophies

Conceptual models

—> Grand theories

Theories

——> Mid range theories

Empiricél Indicators
(Fawcett, 1995)
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