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Foreword

In 2004 my predecessor, Sarah Mullally, published the Chief Nursing Officer’s review of the
nursing, midwifery and health visiting contribution to vulnerable children and young people.
This review, which forms part of the cross-Government Every Child Matters: Change for Children
programme, identifies changes in practice that are needed to improve the outcomes for the most
vulnerable children and young people in our society.

In particular, the CNO review recognises that children and young people are the highest users of
general practice. It notes that this setting provides valuable opportunities for identifying and
acting on behalf of children at risk and delivering health improvement and parenting messages.
However, the review also highlights concerns about practice nurses’ ability to undertake such
work. Strengthening practice nurse competencies to work with children and young people was
seen as a priority and a number of recommendations are made. These include developing
competencies for nurses working with children and young people in general practice and
out-of-hours services. A self-assessment tool was proposed to help nurses to work with their
practice colleagues and clinical supervisors to identify their existing skills and any gaps that
need to be addressed.

The Department of Health and the Department for Education and Skills have supported the
Royal College of Nursing, Royal College of General Practitioners and other key professional
organisations in producing such a tool. | am delighted to commend this document to you as a
means of improving practice in working with all children and young people and helping to ensure
better outcomes for the most vulnerable.

Bonslony

Christine Beasley, Chief Nursing Officer (England),
Department of Health, London, April 2006



Supporting statement from RCGP
and RCN presidents

The Chief Nursing Officer’s review clearly recognised that children and young people are high
users of general practice services. The recent white paper Our health, our care, our say stresses
the importance of care as close as possible to home, with new and enhanced roles for
practitioners working within general practice and other primary care settings.

We are delighted to commend this resource to practice nurses, and urge general practitioners and
others to assist colleagues to use this tool as part of their continuing professional development.
The checklist aims to improve the care of children and young people, by enabling individuals and
teams of practice nurses to develop additional knowledge and skills.

We would like to thank the Department of Health and Department for Education and Skills for
their support in developing this checklist.
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Dr Roger Neighbour FRCGP Sylvia Denton CBE FRCN
RCGP President RCN President



Getting it right for children and
young people

A self-assessment tool for practice nurses

Introduction

Making sure that practice nurses are able to meet the health needs of babies, children and young people is
critically important. A pre-school child will attend their GP practice about six times every year and school-aged
children two or three times a year (DH, 2003; DH, 2004). Practice nurses may be the most easily accessible
first point of contact a child and family has with the health service, and general practice provides valuable
opportunities for identifying and acting on behalf of children at risk and for delivering parenting messages.
Such opportunities are likely to be found where staff are confident in assessing the needs of children, young
people and their families, and where informal day to day contact promotes team working and early discussion
of children who may be of cause for concern.

Registered nurses, midwives and health visitors must abide by the requirements of the Nursing and Midwifery
Council Code of professional conduct (NMC, 2004), which states that each practitioner is accountable for his
or her practice. Although there are a number of highly skilled practice nurses and nurse practitioners with a
children’s nursing qualification working in general practice and other first contact services, many nurses in
these settings will not have had an opportunity to undertake any specific training in the care of children and
young people. In seeking to improve service provision, the Chief Nursing Officer’s review of the nursing,
midwifery and health visiting contribution to vulnerable children and young people (DH, 2004) recommended
the development of a best practice ‘self-assessment tool’ to help nurses to work with their colleagues and
clinical supervisor to identify their existing skills in caring for children and young people, and any gaps that
need to be addressed.

The following scenarios may help you to decide whether this self-assessment tool is for you:
e you are giving an immunisation and a mother asks you about the best age to start the baby on ‘solids’

e a mother arrives in the surgery saying that her toddler has bumped his head and asks if you think he needs
to go to the emergency department

e you are concerned about a three-month-old baby who has a bruise on his arm
e you are unsure what advice to give to a 15-year-old who has asked you about contraception

e a three-year-old is very difficult to understand and you wonder if you should suggest contact with the
health visitor

¢ a media campaign has alerted you to the problem of child abuse and you are surprised that you have not
come across this in your practice

e you think a 13-year-old is a bit quiet and wonder if they might be depressed.

About the tool

This self-assessment toolkit is divided into two parts. Part One links to the Common core of skills and
knowledge for the children’s workforce (DfES, 2005), which outlines a common set of skills and knowledge
that has been designed for use by everyone working with children and young people. Part Two highlights the
key clinical skills and knowledge required to address the needs of children and young people presenting with
acute illness and injury, as well as the environment for care.

We recommend that you complete the tool, and discuss plans for updating and developing practice in the
care of children and young people with your line manager and clinical supervisor. You could also use the
tool within your team, perhaps as part of a focus on the quality of care of children and young people in
your care setting.



sjoejuod A3y 19Y310

wea}/asinu AJunwwod suaipliyd

4IMpIW YUIT

10}ISIA Yy}jeay dui]

uoi3dajoid pyIya 10j asinu pawen

(91doad SunoA
pue uaipjiyd 10J) 10siA13dns jeatul))

pea] s,ua1pliyd 1dd

S|iejap Jejuo)

aweN

:91eQ

:19uoiydeld jo aweN



"9JIApE pue
uoljew.oyul Jo sa2Inos jeuolyippe 3sodusis
10 apinoid pue suiadu0d asiusodal 03 Ayjiqe
InoA jo Juswdolanap ay3 sa8einodua pue
‘91doad SunoA pue ualip)iyd jo Juswdojanap
pue Yyimoi3 |euollowsa pue |eidos d13singul)
‘en1a9)1a1ul ‘jeaisAyd syl 19A0D U0I13I9S

SIY3 Ul paIyS1y31y a3pajmou pue sjijs ayL
juswdo)janap

uosiad SunoA pue pjyd

*10adsal

pue s21y1a ‘Alje1uapiuod se yans sanssi Jo
SSQUaJeME puk ‘uoiie|}08auU pue uole}NSu0d
‘Ayredws Suipjing ‘Sujurejdxa ‘Sulualsi|

J0 SIS 4noA Suidojanap sapnjoul SiylL
*9)doad SunoA pue ualpjiyd yum AjpAiznaye
9leaiunwwod 03 noA djay |jIm uo13das

SIY} Ul pa1y31ys1y a3pajmouy pue sjIjs ayL
juswasSesud

pue uoneliunwuwod aAl}l|l]

alep MalIAY ue)d uoide/sjuswwo)

‘juswdo)anap paau jey) seale Aue
uj 3ua3adwod pue JuapIU0I i NOA Jey) ainsua o) uejd uoilde ue dojaAap o)
10siA19dns INOA Yy3im y1om ued noA uay] *asiiiadxa Jo seale XIS 9y} Jo yoea ul
98pa)Mous| pue S|)I3S 4O |9A3] JULIND INOA 13PISUOI pUR JUBWNIOP 3y} SSIJE

*9)doad SunoA pue ualp|iyd 10j SdW0IIN0 491319q 1doddns noA jey; paisassns si 3 “a)jdoad SunoA pue ualp)iyd Yiim >iom InoA o3 uolielal
0} padojanap Sulaq aJe Jey} $3ssa204d pue )00} Mau J3Y}0 0} SHUl| 10} pue ul spaau juawdolaAsp dd13oeld pue Sujulel} |ENPIAIPUL INOA UO SNJ0) 0} NOA
JUBWINIOP 3Y3 JO UOISIDA 2]U0I}ID)D UB 10) HN'A0S SI2}JRWP)IYIAIDA MMM 133G d)ay |11m ey 1001 e S| (5002 ‘S34Q) 9SPaMouUy| pue SIS JO 910D uowwod) Y|

93pajMmou)] pue S)ID|S Jo 310) uowwo) T Jed




"UaIp]IyYd 104 SAW02IN0
159 9y} SULISAISP Ul 3y ew ued siay3o ndul
pue a8pajmoud| 3y} 0} Sujpuodsal pue Supa9s
ul A3j1ge JnoA ssueyus pue ad130e4d UMO

InoA uj Juaplyuod ag 03 noA dijay |)Im uol3Ias
SIY} Ul pa1y31ys1y a3pajmouy pue sjIbis ayL
Supjiom Aduasde-n

"awI} S1y} Je siaied pue sjualed

10} 110ddns pue 321Ape ‘9oueINSSEAI 10)
paau ayj pue ajdoad SunoA ‘uaipjiyd Jo SaAl|
3y} ul suolisuel) jo pedwi ay} pueisiapun
pue asju§o2daJ 03 noA djay |Im uo13d9s

SIY3 ul pa1ys1ys1y a3pamou pue s|Ipjs ayL
suoljisuel Suijioddng

‘Ajlenuue pajepdn

3q pinoys sty ‘1oddns pue 3d1Ape 398 0}
9I9YM pue SISY}0 SA|OAU| 0} UBYM Suimou|
‘sainpado.d |e20] pue 3Juepinsg jeuoijeu
Sujpuelsiapun Suipnjoul ‘ojdoad SunoA

pue ualp)iyd Jo aiejam ay} Suijowoid pue
Suipiengajes ul sa13IqIsuodsal pue 9]0 UMO
INoA jo ssauaieme ue 33eIN0OIUS UOIIIDS
SIY3 Ul pa1y31ys1y a3pajmoud| pue sjiivs ayL
PI1Y2 Y3 Jo diejjam

9yl Sunjowoud pue SuipiensSajes

9)ep MaIADY

ue)d uojde/sjuswwo)




‘uoljew.ojul jo Ajjerzusapiuod

pue 104302 3y} SuIpuNoLINS uole|sISa)

pue sanss| 10adsal jo Sujpueisiapun

ue sapnjoul siy| “saljiwey 19y} pue ajdoad
SunoA ‘uaip)iyd 03 S3IIAIDS 19339q JaAIDP

03} Suid)ay jo ped |enpuassa ue s Suleys
uonewsojul Ajawi) Jeyy asius0dal uoIAS
SIUY3 Ul pa1y31ys1y a3pajmoud| pue sjiivs ayL
uoljew.ojul Sulieys

alep MaIAY

ue)d uoide/sjuswwo)




1U32S9)0pek e

PIIYd o

juejul e

:uoljelpAyap Jo susis jeaul)d -
:3uipnjoul

JUBWSSISSE ediul)d diseg

JU9ISI|0pEk o

PIIYD o

JuejUl ©

:]]amun ue 3jedipul Aew jey) susis

p]0-1e9A-GT o

p10-1e3A-udl e

p10-1e9A-3Al) o

p]0-1e3A-3U0 o

Juejul P]O-YluoW-XIS e

JuBjUl UIOGMBU e

:Su3IS |e}IA 10y sl9joweled JewloN

9)ep MaIAY ue)d uoide/sjuswwo) WIL aSpa)mouy| pue s)pfs A3y

P11Yy2 painfui/q)1 Aj@Inde ue o} Suipuodsas pue SuiS|uS0I9Y

*9210J3/0M |B20] J3PIM 3y} WOy |euoissajoid *9]0J InoA

e Sulssadde ueaw Aew S1y} pue asinu s,uaip|iyd paylienb e wouiy uoisiaiadns 0} Juauiad ale Jeyy A1aAlap a1ed jo syadse ayl 1ySiysiy o1 Josialadns Inok
pue 1oddns 03 ssadde aney a)doad SunoA pue uaip)iyd yim Sursdom UM SJom ued nop *d2130eid 3y} Jo spaau ay} 03} Sulplodde Jayip Aew sa)ol Jey)

S9SINU B 1Y) SPUSWWO0I3] MAIAY OND 9L "S9SINU |00YIS pue SIO}SIA as1uS02al 0s|e 9\ ‘d2ualladxa |eaioeld pue Sujuies) Jold 1noA 03 Suipiodde
yyeay ‘siauoiydeid asinu ‘siauoiideld |eIauas se yons slaquiaw wea) 1aylo A1eA |1IM SIS pue aSpajmouy| |Bd1Ul}d 1yl 9s1US02a1 9\ “9)1] S,PJIYd B dABS
apnjoul Aew siy} 0} 1924 01 OYM 10 dJIAPE UleS 0) dIaYM JO dIeME 3] PINOYS S9SBJ AWOS Ul pue $123))3 SU0)ayl) 9INpas ued ‘Ajiea pajeal] Ji ‘YdIym sanssi
noA ‘paau Jejndiied ay) Ssaippe 03 SIS JUBAd|3] Y} dARY 10U Op NOA §| yieay Aynuapi pue suondo Ayjeay ajowoid ued noA sysiA auinos Suling

2Spajmowy] pue SIS 1ediul) Ay :z Jed



‘Anful auoq e
Ainful anssi1 1os e
Anful peay e
Spjeds/suing e

:ple Jsii4

1U9ISI)OpE o
PlIYI o

juejul e

(Afenuue pajepdn)
:S]IPJS uoll}elldsnsay

1U32S3)0pe o
PlIYI o
uejUl o

:p11Yd Suiny e jo Juawieal]

JU92S39)0pe o

PIIYD o

juejul e

:3upjoyd jo juswjieas]

JUdISI|OpE

PIIYD o

juejul e

:sixejAydeue jo jJuswijeas

JUdISI|OpE
PlIYI o

juejul e

;Juswssasse Alojelidsal djseq -




SuoljedIpUlRIIU0)
pue 3]npayds uoljesiunwiu]|

suolje}sajul
pue Sassau]|l JuUaJISajope pue
P]1Yd uowwod Jo uol}IusSoIay

"9182 |B120S S,UdIP|IYd e
SuOIXauuo) e

asinu s,uaJp|iyd Ajunwwod e

95INU |00YdS o

10}ISIA Yy}jeay e

S9JIAIDS Y1|BaY |RIUSW JUIISD|OPE pPUB PIIYd e
S3JIAIS |0YOI|e pue SNnip e

SIIIAIDS Y}|eay |enxas 95euaal e

3uasunod YyinoA e

:0} JeL1dyal pue Suijsodusis

‘suoljisuel) e
swo1qo.ld InoiAeys(q e

das)s e

Sujueam e

3uIpa3ay Juejul e

:Joddns pue a21Ape Aleujwiald

9)ep MaIADY

uejd uoide/sjuswwo)

AL

aSpajmouy| pue s)|pjs Ad)|

saunful pue ssauj)l Jouiw ‘uoljowoid yjjesaH

10



*32UI]OIA J]}SWOP e
109]8au

pue asnge |euoIjoWa pue |einoiAeYSq e
(sdiysuoiye)al

]ENSuUasu0d-uou 3uipn|dul) |enxas e
(ssau))l psanpul

10 pajediiqgey ‘12913au 3uipnioul) |eaisAyd e

:SuJI9duo0d :o_uuwuoa P1IYd

3]q1ssod 10} |eliajal pue JUBWSSASSY

‘|ed1doy e

(¥d) wnidoal sad e

1220Nq o

pa1dalul

1ea/aks

pajeyul

|elo

:pooypiyd

ul sauIpaw Jo uoljesisiuiwpy

*SI19pJosIp Sulles e
A1saqo pooypliyd e
Apagnd e
4imols
3uL1a) ey/aALIY) 0} dIN|Ie) JO UOI}US0I3) e
JysSiom
pue jysiay 10y sl9joweled JewlonN

11



"a4njjuiny pue s)00q ‘sho}
JO Jesodsip/uoljeujwejuodap pue Suiues)d e
fonod (HHSOD) suonen3ay
Y}|eaH 03} SnopiezeH $aJuelsgns 4O |0J3U0)
juawdinba ‘s1ano0d
193205 |B21193]9 ‘sulq sdieys — spiezey
sa8ulLIAs
‘S9|paau ‘su01]0] ‘uoiiedlpaw jo a8elols ajes
sped/saiddeu pajlos jo |esodsip
sialed/sjualed
pue dA) ‘4eis 1oy Sujysem-puey e
aua18Ay pue Ayajes

*S91}|108) SuISueyd/19]10) °
sanbjuyda)l ujjpuey pue SujAOW e
JUSSUOD puB UOoI}eIIUNWWOI
SS9JJE e

spaau |e1ads/SanIIqesIp YIM dAD

‘saoe) SuiSueyd-Addeu
SalM]108) SuIpasy-1sealq
uonelaidiajul

Sujuosadeyd
Aylennuapljuod pue jJuasuod
3J10yd

Aoedxonpe

AuSip pue Adeand

9)ep MaIADY

uejd uoide/sjuswwo)

AL

:10} sapd1jod/uoisinoid Suunsul

21ed 10J JUBWUOIIAUT

12



"Spaau |edads pue ssauj)l
21U0IYI YIM uaIp|Iyd 10j sdnois d)ay-J19s e
A10312311p 921AI9S S,UBIP]IYD |BI0] 0] SSIIIE e

(Bunes Ayyeay

‘uolpuanald Juspiade ‘ajes-uns ‘sjdwexs
10J) sjeualew uoljowolid yyesy Jo uoisiroid e

sAe)dsip pue uoljew.oju|

*'sanbjuysaj Suipjoy paywiad e
(219 Smoys 1y31) ‘0apIA ‘AL) uoisiroid
pue sanbjuysa} uoi3de.lSIp JO 3ZPIIMOUY e
weald dl}ayisaeue |edo)
|ea1do} jo asn — sainpadoid 1oj uoijeiedald e
ainjuiny pue
s)o00q ‘yuawdinba Aeld (s1e11doidde-aSe pue
a|qeysem ‘ajdwexa 10J) 9)qeINs JO UoISIA0Id e
JUSWUOIIAUD A|pusLl) dAD e

uoljoelisip pue Aeyd

13



Resources

Sources of support and learning resources

The greatest support for undertaking self-assessment will come from within your team; whether that is in
supporting your learning or facilitating opportunities for study time, shadowing activities or more formal
training and updating opportunities.

You do not always have to attend a course to develop your knowledge and skills. You can enhance your
knowledge through e-learning, reading publications, reviewing evidence and speaking to experts.
We suggest you:

e Check out the publications and learning resources available from:
— Royal College of Nursing — www.rcn.org.uk or tel: 0845 772 6100
— Royal College of General Practitioners — www.rcgp.org.uk
— National Electronic Library for Child Health — www.nelh.nhs.uk
— Information on rare conditions — www.cafamily.org.uk
— Skills for Health — www.skillsforhealth.org.uk
e Make contact with local experts such as:
— children’s community nursing, school nursing and health visiting teams
— local children’s nurse specialists for child protection, asthma, diabetes and epilepsy

— the lead children’s nurse at your local children’s unit, primary care organisation and strategic health
authority, inviting them to speak/present a topic at one of your practice meetings/practice nurse meetings.

e Find out what is available from:
— the training department in your primary care organisation
— your local higher education institution.

This is not a comprehensive checklist but will enable you to consider your learning and personal development
needs. You should highlight these with your manager as part of your annual appraisal.

Annual updates

Every year you should ensure that you receive an update in child protection and basic life support skills for
infants, children and older children.

Date Date Date Date Date Date Date

Child protection

Basic life support

14




References

Department for Education and Skills (2005) Common Core of Skills and Knowledge for the children’s
workforce, London: DfES.

Department of Health (2003) Getting the right start: the children’s national service framework for children,
young people and maternity services — emerging findings, London: DH.

Department of Health (2004a) The Chief Nursing Officer’s review of the nursing, midwifery and health visiting
contribution to vulnerable children and young people, London: DH.

Department of Health (2004b) The national service framework for children, young people and maternity
services, London: DH.

Nursing and Midwifery Council (2004) Code of professional conduct, London: NMC.

Other useful resources

Websites
e Skills for Health www.skillsforhealth.org.uk

® Royal College of Nursing: children and young people’s resources www.rcn.org.uk/cyp
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The RCN fully supports its members in raising concerns regarding the care of children and young people,
and the protection of their rights as individuals.

If you feel compromised — for example, if training provided by your employing organisation is inadequate
and you are not getting the help you need — contact RCN Direct on 0845 772 6100 or ring your local RCN

office. Contact numbers can be found in your RCN members’ handbook.



The attached CD-Rom contains copies of some useful documents,
publications and weblinks which you may find helpful when using
this self-assessment tool.
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