 


Clinical Governance e-Bulletin

This e-Bulletin is produced by the Resources for Learning and Improving Team at the RCN Institute. It uses key themes to capture items about significant aspects of clinical governance. All links provided are correct at time of publication. We welcome any ideas, tips and suggestions. You can contact us at clinical.governance@rcn.org.uk . 

If you would like to learn more about Clinical Governance related issues visit the Clinical Governance Online Resource at http://www.rcn.org.uk/development/practice/clinical_governance
This Bulletin was sent out on 8th October 2009.

*           *           *           *           *           *           *           *           *           *           *           *

Announcements

Delicious: Clinical Governance – Royal College of Nursing’s bookmarks

We are starting to explore the use of the social bookmarking tool Delicious as an updating tool and as a way of storing and sharing online resources. Currently we are bookmarking a selection of the resources that appear in the clinical governance e-Bulletin but we aim to expand on this. 

We assign all resources that we bookmark one or more tags which reflect the section headings within the e-Bulletin and are adding further tags which reflect the content of the resource. We also include a country heading to identify a resource specific to one of the UK countries.

For the Delicious RCN clinical governance bookmarks see  http://delicious.com/clinicalgovernance 

For further information about keeping up-to date via the RCN Clinical Governance resource, and how to get the most out of the Delicious RCN bookmarks see http://www.rcn.org.uk/development/practice/clinical_governance/updates 

Part-themed Bulletin on Safety Medication

Medication safety will be the topic of a part-themed issue of the e-Bulletin which will be sent out on 22 October 2009.

*           *           *           *           *           *           *           *           *           *           *           *

A. Clinical Governance: general
Care Quality Commission (CQC): A new registration system from April 2010. All health and adult social care providers, who provide regulated activities, will be required by law to register with the Care Quality Commission. These are essential standards of quality and safety that will apply across the care sector. http://www.cqc.org.uk/newsandevents/newsstories.cfm?cit_id=35377&FAArea1=customWidgets.content_view_1&usecache=false 

New registration system: http://www.cqc.org.uk/guidanceforprofessionals/registration/anewregistrationsystem.cfm 

CQC: Consultation on CQC strategy for 2010-15. Before finalising their strategic plan, the CQC want to get views on how they should use our powers and resources to achieve the best possible care for people across England. The consultation closes on 24 December 2009. http://www.cqc.org.uk/getinvolved/consultations.cfm 

CQC: Panorama special on independent treatment centres. The programme shown on 30 September 2009 focuses on the death of Dr John Hubley in 2007. As part of the ongoing programme under the Care Standards 2000 the CQC will be prioritising regulation of all Independent Sector Treatment Centres (ISTCs) and will focus on areas of care that the coroner identified in this case. http://www.cqc.org.uk/newsandevents/newsstories.cfm?cit_id=35378&FAArea1=customWidgets.content_view_1&usecache=false
CQC: Take Care Now. Report on the progress of the enquiry, triggered by the above events, into Take Care Now’s out-of-hours service. http://www.cqc.org.uk/usingcareservices/healthcare/concernsabouthealthcare/takecarenow.cfm 

Department of Health, Social Services and Public Health (DHSSPS): Your health matters: the annual report of the Chief Medical Officer for Northern Ireland 2008. Issues addressed in this third annual report include swine flu, smoking, alcohol misuse, obesity and climate change.

Report: http://www.dhsspsni.gov.uk/cmo_annual_report_2008.pdf
News: http://www.northernireland.gov.uk/news/news-dhssps/news-dhssps-290909-chief-medical-officer.htm  

DHSSPS: Ministers’ continued commitment to tackling domestic and sexual violence and abuse. New initiatives to protect and help victims of domestic and sexual violence and abuse are to be rolled out across Northern Ireland over the next few months. 

http://www.northernireland.gov.uk/news/news-dhssps/news-dhssps-30092009-ministers-continued-commitment.htm 

Royal College of Nursing (RCN): RCN AGM – important vote. This year's RCN AGM is all about being fit for the future. Taking place on 28 October, the AGM is an opportunity for members to hear about the RCN's achievements over the past year and vote on the proposition that the RCN itself should no longer be a charity and to set up a separate charitable foundation. The RCN has recently concluded very successful discussions with the Charity Commission about how this can be achieved and now needs to make some minor amendments to its Royal Charter to reflect the new legal structure. http://www.rcn.org.uk/newsevents/news/article/yorkshire_and_the_humber/rcn_agm__important_vote 

Scottish Government: The Scottish Health Survey 2008. Fourth of a series of surveys aimed at monitoring health in Scotland.  http://www.scotland.gov.uk/Publications/2009/09/28102003/0 

News release: Health Secretary comments on survey. http://www.scotland.gov.uk/News/Releases/2009/09/29103126 

Scottish Government: Consultation on the amendments to the mental health legislation in the event of a civil emergency or influenza pandemic. This short consultation closes on 23 October 2009. http://www.scotland.gov.uk/Publications/2009/10/07091724/0 

B. Quality Improvement Processes & Techniques 
BMC Health Services Research: An evaluation of the appropriateness of advice and healthcare contacts made following calls to NHS Direct Wales. A key objective was to describe the actions of callers and assess the appropriateness of advice and health care contacts made following calls, results of which are reported here.http://www.biomedcentral.com/1472-6963/9/178/abstract 

BMC Health Services Research: Introducing the National COPD Resources and Outcomes Project. Reports baseline data on the organisation of Chronic Obstructive Pulmonary Disease (COPD) care in UK NHS hospitals involved in the project. "Many aspects of COPD care had improved since 2003. Areas for further improvement include organisation of acute care, staff training, end-of-life care, organisation of oxygen services and continuation of pulmonary rehabilitation". http://www.biomedcentral.com/1472-6963/9/173/abstract 

DH: Improving quality in primary care. This is a practical guide to support PCTs as commissioners of primary care, in working with local clinicians and other stakeholders - including patients - to promote continuous quality and productivity improvement in primary care services.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_106594  

DH: Commissioning local breastfeeding support services. This commissioning guidance aims to assist commissioners and primary care trusts (PCTs) in providing coherent services that will promote breastfeeding and reduce inequalities.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_106501 

DH: Guidance for the pharmacological management of substance misuse among young people. This guidance document describes good practice on the best ways to manage substance misuse among young people.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_106431 

DH: Guidance for the pharmacological management of substance misuse among young people in secure environments. This guidance document describes good practice on the best ways to manage young people in secure environments. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_106433 

DH: NHS-funded nursing care practice guide (revised) 2009. This practice guide sets out the process for determining the eligibility for NHS-funded Nursing Care under the National Framework for NHS Continuing Healthcare and NHS-funded Nursing Care. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_106227 

DH: Let’s get moving. Commissioning guidance. The commissioning guidance sets out an evidence-based behaviour charter model Let’s Get Moving encouraging local commissioning of physical activity interventions in primary care.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_105945 

DH: Let’s get moving – introducing a new physical activity care pathway. The new care pathway is based on the principles of the NICE public health guidance 2006: Four Commonly Used Methods to Promote Physical Activity, which endorses the delivery of brief interventions for physical activity in primary care as both clinically and cost effective in the long term. http://www.dh.gov.uk/en/Publichealth/Healthimprovement/PhysicalActivity/DH_099438 

DH: Evaluation of the physical activity care pathway London Feasibility Pilot – Final Technical Report. This study has provided a very good insight into the feasibility of implementation of the care pathway and suggestions have been proposed for modifications to the care pathway protocols.

http://www.dh.gov.uk/prod_consum_dh/groups/dh_digitalassets/documents/digitalasset/dh_105977.pdf 

DH: Integrated care pilots: an introductory guide. Introductory guide to the national programme of integrated care pilots and evaluation provides a summary of the work each pilot will be doing as they implement and test their models of integrated care.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_106207 

Healthcare Quality Improvement Partnership (HQIP): Clinical audit resources. HQIP has published a series of documents and tools to support the further development of clinical audit at a national and local level. Some of the documents are templates for clinical audit practitioners to use when undertaking clinical audits, others are guidance and information documents aimed at anyone wishing to find out more about certain aspects of clinical audit.

http://www.hqip.org.uk/clinical-audit-resources
3/?utm_source=HQIP&utm_campaign=3777dde7c7-200909_tools&utm_medium=email 
Health Foundation: Measuring value for money in healthcare: concepts and tools. This research report examines how measures of value for money are constructed, discusses the challenges inherent in measuring value for money, and assesses the priorities for future efforts in this domain. http://www.health.org.uk/publications/research_reports/value_for_money.html 

Leeds Metropolitan University: People in Public Health. This study is being undertaken to improve understanding of approaches to supporting lay people in public health roles. It includes a database covering research on lay health workers and peer helpers. http://www.leedsmet.ac.uk/health/piph/index.htm 

People in Public Health Database: http://www.leedsmet.ac.uk/health/piph/review.htm 

NHS Information Centre for health and social care (NHS IC): Second annual report of the Mastectomy and Breast Reconstruction Audit. The principal aims describe the provision of breast reconstruction services in England, and investigate the determinants and outcomes of care for women with breast cancer having a mastectomy with or without breast reconstruction. http://www.ic.nhs.uk/services/national-clinical-audit-support-programme-ncasp/audit-reports/mastectomy-and-breast-reconstruction 

Audit report: http://www.ic.nhs.uk/webfiles/Services/NCASP/Cancer/new%20web%20documents%20(MBR)/NHS_IC%20MBR_CLINICAL_AUDIT_2009.pdf
NHS Confederation Foundation Trust Network: Leading the field. Foundation Trusts and their approach to the sustainability agenda. “Foundation trusts have a significant role to play in the sustainability agenda and have talked to their members about the business drivers and obstacles of sustainability and corporate governance in foundation trusts.”
http://www.nhsconfed.org/Publications/Documents/FTN_FINAL_Leading_the_field.pdf 

NHS Institute for Innovation and Improvement: The productive operating theatre rolls out to NHS England. The Productive Operating Theatre programme received its first viewing when it was launched across NHS England on Monday 21 September.

http://www.institute.nhs.uk/news/productives/the_productive_operating_theatre_rolls_out_to_nhs_england.html 

NHS Institute: Ten high impact actions for nursing and midwifery. This site is for nurses and midwives around the country to share examples of service changes they have made that have improved the quality of patient care, prevented harm and illness AND reduced costs. The website will be live until the 10 October 2009. The Top Ten High Impact Actions will be announced by Christine Beasley, Chief Nursing Officer of England at the Chief Nursing Officer's conference on 11th November.   http://www.institute.nhs.uk/building_capability/general/aims/ 

NHS Quality Improvement Scotland (NHS QIS): Healthcare Environment Inspectorate (HEI). HEI will make announced and unannounced inspections of every acute hospital in Scotland at least once every 3 years. This details the Announced Inspection Programme for 2009-2010. http://www.nhshealthquality.org/nhsqis/6710.html 

Public Health Wales: From Thursday 1 October 2009, responsibility for the functions and services of Wales Centre for Health has been taken on by the new NHS Trust, Public Health Wales. http://www.publichealthwales.org/ 

RCN Policy Briefing 13/2009: The piloting of personal health budgets in England. Following on from the NHS Next Stage Review the Department of Health is planning to begin a pilot programme on personal health budgets in early 2010. This briefing provides a short introduction to the possible role of these budgets. http://www.rcn.org.uk/__data/assets/pdf_file/0020/272333/13.09_Personal_Health_Budgets.pdf 

RCN Wales: Emergency care: a call for action. Key policy actions which, if implemented by the Welsh Assembly Government, will transform emergency care services in Wales and renew both the enthusiasm of the emergency care professionals and the confidence of the public.  http://www.nursingtimes.net/Journals/1/Files/2009/9/30/Emergency%20Care-%20A%20Call%20for%20Action.doc 

Scottish Government: Long-term monitoring of health inequalities: headline indicators.  Report of a group set up to advise the Ministerial Task Force on Health Inequalities on how best to measure health inequalities and which high level indicators should be monitored over time. http://www.scotland.gov.uk/Publications/2009/09/25112211/0 

C. Patient Safety
DH: Pandemic influenza: recommendations on the use of antiviral medicines for pregnant women, women who are breastfeeding and children under the age of one year. This document is a supplement to the Department of Health guidance: Pandemic influenza: guidance on preparing maternity services.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_100361 

DH: Swine flu clinical package. This package is a set of tools for use by frontline healthcare professionals, in severe and exceptional circumstances, during a pandemic situation.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_106495 

DH: Infant Mortality National Support Team (IMNST): New website section: Infant Mortality National Support Team (IMNST). It supports the 43 areas with the highest burden of infant mortality in the routine and manual group, to reduce infant mortality in disadvantaged groups and improve maternal and child health and well-being.

http://www.dh.gov.uk/en/Publichealth/Healthimprovement/NationalSupportTeams/Infantmortality/index.htm
Healthcare A2Z: Famous Five Puzzle Pack: No.4 Clostridium Difficile. These puzzles have been developed as part of a countdown to Infection Control Awareness Week 2009 [You will need to register and log-in to access answers]. http://www.healthcarea2z.org/ 

Health of Wales Information Service (HOWIS): Safer surgery. Operating theatres throughout Wales are becoming even safer thanks to the introduction of a new surgical checklist. The Surgical Safety Checklist will become a mandatory requirement for all theatres in Wales by next February. http://www.wales.nhs.uk/newsitem.cfm?contentid=13206 

Health Protection Agency (HPA): Terms of Reference for independent investigation into Godstone Farm E.coli O157 outbreak agreed. The independent external investigation was set up to investigate the large outbreak of E.coli O157 at Godstone Farm, the factors that contributed to it and its subsequent handling. http://www.hpa.org.uk/webw/HPAweb&HPAwebStandard/HPAweb_C/1253205520141?p=1231252394302 

Health Protection Scotland (HPS): Guidance on Prevention and Control of Clostridium difficile Infection (CDI) in healthcare settings in Scotland revised. The guidance first issued in October 2008 was revised and expanded in some areas following wider consultation. http://www.hps.scot.nhs.uk/news/spdetail.aspx?id=296 

HPS: Quarterly report on the surveillance of clostridium difficile infection. This covers the period April-June 2009.  http://www.hps.scot.nhs.uk/news/spdetail.aspx?id=299 
Institute for Healthcare Improvement (IHI): Adopting a Service Operations Approach to the Evaluation and Management of Patients with Influenza-Like Illness (ILI) in the Emergency Department in the H1N1 Era. “Applying operational concepts such as lean health care, queuing theory, and flow principles, together with architectural design elements, can help us develop a better system that delivers more efficient, reliable, and affordable clinical care and comfort to patient”. http://www.ihi.org/NR/rdonlyres/F810E854-715D-4C47-8DD2-E0F6B84AECFC/0/IHIILIServiceOperationsApproachEDReadyforH1N1Oct09.pdf 

Medicines and Healthcare products Regulatory Agency (MHRA): New sections for anaesthetics and critical care practitioners launched. The new sections include: hot topics; medical device alerts; drug alerts; drug safety updates, MHRA guidance and interactive education modules.

Anaesthetics care: http://www.mhra.gov.uk/Safetyinformation/Healthcareproviders/Anaesthetics/index.htm 

Critical care: http://www.mhra.gov.uk/Safetyinformation/Healthcareproviders/Criticalcarepractitioners/index.htm 
National Patient Safety Agency (NPSA) Rapid Response Report: Oxygen safety in hospitals. New guidance aimed at ensuring safer systems are in place to treat patients needing oxygen. http://www.nrls.npsa.nhs.uk/resources/type/alerts/?entryid45=62811 

NPSA: Safety data gets NHS on board. The NPSA has published Organisational Patient Safety Incident Reports for each NHS trust or local health board across England and Wales. These have been designed to be used by boards to compare their reporting profile with similar NHS organisations and set priorities for local action.

England: http://www.npsa.nhs.uk/corporate/news/safety-data-gets-nhs-on-board/ 

Wales: http://www.npsa.nhs.uk/corporate/news/safety-data-gets-nhs-on-board-wales/ 

BBC: NHS mistakes ‘harming thousands’.  “More than 5,700 patients died or suffered serious harm due to errors and near misses in England, latest figures for a six-month period show”. http://news.bbc.co.uk/1/hi/health/8295417.stm 

RCN: RCN responds to Alzheimer’s Society survey on drug prescribing. The Royal College of Nursing has responded to the Alzheimer's Society survey on prescribing antipsychotic drugs and is stressing the importance of staff training to ensure that the highest standard of care is provided for older people. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_responds_to_alzheimers_society_survey_on_drug_prescribing 

Alzheimer’s Society comment on occurrence of drug errors in care homes: http://www.alzheimers.org.uk/site/scripts/news_article.php?newsID=546 

D. Patient Focus
BMC Public Health: Physician support for diabetes patients and clinical outcomes. This observational study conducted in Western Washington USA, suggests that, “in community practice settings, physician differences in practical support may influence glycemic control outcomes among patients with diabetes”. http://www.biomedcentral.com/1471-2458/9/367/abstract 

BMJ: Use of serial qualitative interviews to understand patients’ evolving experiences and needs. Interviewing patients over the course of their illness can give a much better picture of their experience than single interviews, but the approach is rarely used. This article explains how to get the most from it. http://www.bmj.com/cgi/content/full/339/sep28_1/b3702?papetoc
Care Commission, Scottish Commission for the Regulation of Care: Involving people plan – easy read version. This publication uses colour coded sections and has illustrations and photographs to explain the text, making it more accessible to all. http://www.carecommission.com/index.php?option=com_content&task=view&id=7167&Itemid=152 

Easy read publication: http://www.carecommission.com/images/stories/documents/publications/reportingperformance/involving_people_plan_-_easy_read.pdf 

Compassion in Healthcare: Compassion in Healthcare is an organisation in New Zealand which is dedicated to restoring caring and compassion as core values and daily lived practices for health professionals and institutions. http://www.compassioninhealthcare.org/ 

Department for Children, Schools and families: Parental Experience of Services for Disabled Children. This research sets out findings from a second phase of qualitative work looking at parental experiences and views of services they use in relation to their disabled child. http://www.dcsf.gov.uk/research/data/uploadfiles/DCSF-RR161.pdf 

DH: NHS continuing healthcare and NHS-funded nursing care: public information booklet. This leaflet gives a summary of information for the public on NHS continuing healthcare and NHS-funded nursing care, including details of what an individual should do if they think they may be eligible. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_106230 

DH: Putting patients at the heart of care. This document sets out the vision for patient and public engagement. It explains what it means and the role it can play in driving up the efficiency, quality and productivity of services.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_106038   

DH: Access to healthcare abroad. Leaflet providing advice on where to get healthcare in other countries in the European Economic Area (EEA). It covers: leisure or business trips; planned treatment; living abroad; working abroad; and studying abroad.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_106392 

DH: Supporting Learning Disability Partnership Boards to implement the National Carers Strategy. Booklet offering guidance to Learning Disability Partnership Boards to help them ensure carers of people with learning disabilities, and carers with learning disabilities are: supported in their own right, and involved in local service developments which affect their lives, and the lives of the people they care for.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_106396 

NHS Direct: Launch of Mental health checker to support World Mental Health Day. NHS Direct has launched a new online health checker to provide help and advice for people concerned about their mental health or wellbeing. http://www.nhsdirect.nhs.uk/article.aspx?name=MentalHealthDay 

Online health checker: http://www.nhsdirect.nhs.uk/SAT/Topics/MentalHealth/MentalHealth.aspx?Host=Nhsd&SyndicationPartnerGuid=d19370ea-a100-407d-9695-b73407f701c7&TopicGuid=4a7baffa-fdef-4ee5-a973-5dd50aa5823c
NHS Direct Wales: New look website. A new search function has been added to the NHS Direct Wales website as part of a fresh look. Patients can now search for all local services, GP’s, Dentists, Opticians, Pharmacies, Sexual Health clinics, Hospitals and Health, Wellbeing and Support services throughout Wales. http://www.nhsdirect.wales.nhs.uk/ 

NHS Education for Scotland (NES): Little things make a big difference: Valuing the patient experience. This resource has been developed by NHS Education for Scotland for frontline NHS staff. It is designed to act as a gateway for staff to support the enhancement of patient experience. It provides access to audio and video resources and key documents and tools to support continuous professional development or to be used as a resource with patients and carers. http://www.knowledge.scot.nhs.uk/making-a-difference.aspx 

Royal College of Physicians & Help the Aged: People’s Experiences of Falls and Bone health services project. A joint patient involvement project with the Royal College of Physicians (RCP), London and Help the Aged. It has been funded by the Healthcare Commission and Help the Aged as a patient / public involvement  project.  v

http://www.rcplondon.ac.uk/CLINICAL-STANDARDS/CEEU/CURRENT-WORK/FALLS/Pages/Other-projects.aspx 

E. e-Health
Implementation Science: Improving outpatient safety through effective electronic communication: a study protocol. “Effective communication involves more than just information transfer; despite a state of the art EMR system, communication breakdowns can still occur”. http://www.implementationscience.com/content/4/1/62 

Implementation Science: A social marketing approach to implementing evidence-based practice in the VHA QUERI: the TIDES depression collaborative care model. “Development, execution and evaluation of the TIDES marketing effort shows that social marketing is a promising approach for promoting implementation of evidence-based interventions in integrated healthcare systems.” http://www.implementationscience.com/content/4/1/64 

Informing Healthcare: Tracing patient details. Connecting with England. Users of the new Welsh Demographic Service (WDS) will find it easier to trace patient identity and administrative details following an upgrade to the service. http://www.wales.nhs.uk/sites3/page.cfm?orgid=770&pid=33636 

Informing Healthcare: Plans move ahead for the Individual Health Record. Informing Healthcare has announced an agreement with GP system supplier INPS (In-Practice Systems), as part of its strategic approach to deliver an Individual Health Record for NHS Wales. http://www.wales.nhs.uk/sites3/news.cfm?orgid=770&contentid=13230 

Journal of Medical Internet Research (JMIR): An Evaluation of Patient-Physician Communication Style During Telemedicine Consultations. “The quality of physician-patient communication is a critical factor influencing treatment outcomes and patient satisfaction with care.” http://www.jmir.org/2009/3/e36 

JMIR: Systematic Review on Internet Support Groups (ISGs) and Depression (2): What Is Known About Depression ISGs? This study aimed to systematically identify and summarize the available evidence concerning the scope and findings of studies of depression ISGs. http://www.jmir.org/2009/3/e41 

JMIR: Systematic Review on Internet Support Groups (ISGs) and Depression (1): Do ISGs Reduce Depressive Symptoms? The objective of this study was to systematically review the available evidence concerning the effect of ISGs on depressive symptoms.

http://www.jmir.org/2009/3/e40 

RCN: Legal advice for RCN members using the internet. Provides RCN members with a list of dos and don'ts for using the internet and information on the risks and repercussions if used inappropriately. This includes social networking sites such as Facebook and Twitter and the associated risks to health care workers who may experience potentially serious legal and professional repercussions through inadvertent inappropriate use these websites. http://www.rcn.org.uk/__data/assets/pdf_file/0008/272195/003557.pdf 

Scottish Government: Review of the Scottish Centre for Telehealth (SCT): November 2008 to January 2009. The report has developed a series of priorities based on the findings. http://www.scotland.gov.uk/Publications/2009/08/31160526/0 

Scottish Government news: Hi-tech future for NHS. Patients across Scotland could soon see a consultant over webcam and have their symptoms assessed electronically. http://www.scotland.gov.uk/News/Releases/2009/10/02102539 

F. Evidence Based Practice Tools & Techniques
Agency for Healthcare Research and Quality (AHRQ): Evidence report no.185: Diagnosis and management of ductal carcinoma in situ (DCIS).  In this American report researchers identified the need to better understand whether it is possible to modify current imaging technologies or screening guidelines to more effectively identify lesions that are unlikely to become clinically problematic, as well as tumours that are likely to contain some invasive component. http://www.ahrq.gov/downloads/pub/evidence/pdf/dcis/dcis.pdf 

Centre for Reviews and Dissemination: Cost effectiveness of nurse delivered endoscopy: findings from randomised multi-institution nurse endoscopy trial (MINuET). This study examined the cost-effectiveness of nurses and doctors in performing upper gastrointestinal endoscopy and flexible sigmoidoscopy. http://www.crd.york.ac.uk/CRDWeb/ShowRecord.asp?ID=22009100504 

ISPAD Clinical practice Consensus Guidelines 2009: The 2009 ISPAD Clinical Practice Consensus Guidelines have now been published as a compendium in a Supplement to Pediatric Diabetes. http://www.ispad.org/FileCenter.html?CategoryID=5 

National Institute for Health Research (NIHR): New Implementation plan ‘NIHR Office for Clinical Research Infrastructure issued. The NOCRI, which will be established by December 2009, will help to facilitate collaborations between NIHR-funded infrastructure and funders of research, including industry. http://www.nihr.ac.uk/news/Lists/News/DispForm.aspx?ID=973 

NHS Evidence – womens health: Antenatal and Pregnancy Care Annual Evidence Update 28 September - 4 October 2009. www.library.nhs.uk/womenshealth
NHS Evidence – cardiovasacular: Annual Evidence Update on heart failure 5 October 2009. http://www.library.nhs.uk/cardiovascular/ 

NHS Evidence – mental health: Annual Evidence Update on Depression 5 October 2009. www.library.nhs.uk/mentalhealth  

NHS Evidence – complementary and alternative medicine Annual Evidence Update on CAM for depression 5 October 2009. http://www.library.nhs.uk/cam/ 

NHS Evidence – kidney diseases. October 2009 newsletter.

http://www.library.nhs.uk/KIDNEY/ViewResource.aspx?resID=326265&tabID=290 

NIHR Health Technology Assessment Programme: Published research – full listing.

http://www.hta.ac.uk/project/htapubs.asp 

Research Information Network (RIN): Communicating knowledge: How and why UK researchers publish and disseminate their findings. The report examines the motivations, incentives and constraints that lead UK researchers in different subjects and disciplines to publish and disseminate their work in different ways.

http://www.jisc.ac.uk/media/documents/publications/communicatingknowledgereport.pdf 

Scottish Government: An evaluation of the expansion of nurse prescribing in Scotland. Nurse prescribers in Scotland can now prescribe a range of controlled drugs for specific medical conditions. This research project provides an evaluation of the extension of nurse prescribing following the introduction of new legislation in 2001. 

Research publication: http://www.scotland.gov.uk/Publications/2009/09/24131739/0 

Research findings: http://www.scotland.gov.uk/Publications/2009/09/25111818/0 

G. Staff focus
DH: NHS Pay Review Body: Review for 2010. Written and statistical evidence from the Health Departments for the United Kingdom of Great Britain and Northern Ireland.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_106057 

DH: NHS Constitution: workforce. New website section within the DH web pages.

http://www.dh.gov.uk/en/Managingyourorganisation/NHSConstitutionworkforce/index.htm 

DH: Delivering high quality midwifery care: the priorities, opportunities and challenges for midwives. The project group were charged with considering the opportunities, priorities and challenges for midwives as they use the impetus of the NSR to promote consistent high quality services delivered by a high-quality workforce.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_106063 

DH: Pandemic influenza: additional measures to meet workforce supply. This document summarises the agreed arrangements on issues such as re-registration, professional indemnity and pre-employment checks. This will enable local employers to quickly recruit appropriately qualified health professionals if they should be needed.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_106389 

General Medical Council (GMC): Confidentiality. Guidance for doctors. Fresh guidance on confidentiality has been published by the General Medical Council, with advice on topics including sharing confidential genetic information and disclosing identifiable patient data for Quality and Outcomes Framework checks. http://www.gmc-uk.org/news/docs/Confidentiality_FINAL.pdf 

Institute of Medicine (IoM): Respiratory protection for healthcare workers in the workplace against Novel H1N1 Influenza A.  This report from the IoM in America focuses on the scientific and empirical evidence on the efficacy of various types of personal respiratory protection technologies (e.g., medical masks and respirators) as one measure to protect healthcare workers against nH1N1. http://content.nejm.org/cgi/content/full/NEJMp0908437?query=TOC 

NHS Education for Scotland (NES): Career framework for nursing in sexual and reproductive health. The Framework is comprised of templates which map progress through Levels 5-8 of the Career Framework for Health, detailing the sphere of responsibility/ role associated with a particular level, the key knowledge and skills required and suggests examples of application to the NHS Knowledge and Skills Framework. .http://www.nes.scot.nhs.uk/documents/publications/classa/230909_Career_Framework_for_Nursing_in_Sexual_and_Reproductive_Health.pdf
NHS Scotland e-Library: Education Provision for Clinical Governance. This portal within the Scottish e-Library provides an online catalogue of modules and courses that staff can take to compliment and increase their knowledge and skills in clinical governance. The database can be searched using a range of criteria or modules can be browsed by theme.
http://www.clingovtraining.scot.nhs.uk/home.aspx 

Nursing and Midwifery Council (NMC): NMC quality assurance monitoring drives up nursing and midwifery education standards. The NMC has published their quality assurance monitoring results for 2008-2009, noting an overall improvement in the quality of UK nursing and midwifery education programmes. http://www.nmc-uk.org/aArticle.aspx?ArticleID=3877 

RCN: Clinical nurse specialists: stoma care. This new guidance reviews the role of the stoma nurse specialist. The publication covers stoma care education, management, consultancy and research. It also includes a series of case studies and patient stories which highlight the work of stoma nurse specialists. http://www.rcn.org.uk/__data/assets/pdf_file/0010/272854/003520.pdf 

RCN: Dealing with a drop in income. New guidance for members which aims to help those facing uncertainties such as ill health, the loss of a job or cut backs on extra shifts. It provides advice on the steps that can be taken to alleviate some of the problems that may arise from these situations. http://www.rcn.org.uk/__data/assets/pdf_file/0011/273773/003543.pdf 

RCN: Rep of the year awards. RCN members are now being invited to nominate RCN representatives who have made a difference in their workplace for the RCN representative of the year awards. http://www.rcn.org.uk/support/activist/becoming_activist/rep_of_the_year_awards_2009 

Royal College of Physicians (RCP): Trust in doctors highest of all professions. “Public faith in doctors remains as high as it has ever been, according to a new poll carried out by Ipsos MORI for the Royal College of Physicians”. http://www.rcplondon.ac.uk/media/Press-releases/Pages/27-Sept-2009-Trust-in-doctors-highest.aspx 

Scottish Government: A safe prescription: developing nurse, midwife and allied health profession (NMAHP) prescribing in NHSScotland. This provides a strategic vision to drive NMAHP prescribing over the next decade and sets out the infrastructure that will be required. http://www.scotland.gov.uk/Publications/2009/09/28154320/0 

H. Publications
Alcohol Awareness Week 4-10 October 2009.  Scotland’s third Alcohol Awareness Week website providing information and resources to support the week.  http://www.alcoholawarenessweek.com/ 

DHSSPS: Publication of GP quality achievements 2008/9 (September 2009). The new Quality and Outcomes Framework (QOF) achievement figures show “sustained high achievement for the provision of quality care to patients”.  http://www.northernireland.gov.uk/news/news-dhssps/news-dhssps-30092009-publication-of-gp.htm 

DHSSPS: Statistics from the Northern Ireland Drug Misuse Database 1 April 2008 – 31 March 2009. http://www.dhsspsni.gov.uk/index/stats_research/public_health/statistics_and_research-drugs_alcohol-2.htm 

News release: http://www.northernireland.gov.uk/news/news-dhssps/news-dhssps-061009-statistics-from-the.htm
DHSSPS: Health Minister supports new media guidelines for reporting suicide and self-harm (October 2007). The DHSSPS is supporting the revised guidelines which have been launched by The Irish Association of Suicidology (IAS), the Samaritans and the National Office for Suicide Prevention in the Republic of Ireland.  http://www.northernireland.gov.uk/news/news-dhssps/news-dhssps-071009-health-minister-supports.htm 

Media guidelines: http://www.dhsspsni.gov.uk/mediaguidelines71009.pdf 

Drug Misuse Information Scotland: Estimating the national and local prevalence of problem drug misuse in Scotland (October 2009). This report outlines the results of the third national study funded by the Scottish Government to provide estimates of the prevalence of problem drug misuse in Scotland and is for the calendar year 2006.  http://www.drugmisuse.isdscotland.org/publications/abstracts/prevalence2009.htm 

Health-EU Newsletter: World Alzheimer's Day 2009 (September 2009). 
http://ec.europa.eu/health-eu/newsletter/39/newsletter_en.htm 

ISD Scotland: Quality & Outcomes Framework (QOF) of the new General Medical Services contract: Achievement, exception reporting and detailed prevalence data 2008/09 (September 2009). Scotland's 2008/09 QOF data at individual general practice level as well as at Scotland, NHS Board and Community Health Partnership level. http://www.isdscotland.org/isd/6025.html 

Joseph Rowntree Foundation (JRF): Engaging public support for eradicating UK poverty (2009). Report looks at attitudes to poverty and what influences them, and ways of building public support for tackling poverty. 

http://www.jrf.org.uk/publications/public-support-eradicating-ukpoverty 

King’s Fund Briefing: General practice in England: an overview (September 2009) Sets out how general practice is organised, contracted and financed; analyses the impact of recent government policy; and looks at future trends. http://www.kingsfund.org.uk/research/publications/briefings/general_practice_in.html 

King’s Fund Briefing: Independent sector treatment centres (ISTCs) (October 2009). This briefing paper explains why ISTCs were introduced, and how they are funded, staffed and regulated. It assesses their impact so far, including the quality of their services and whether they provide good value for money and also examines what their future may be. http://www.kingsfund.org.uk/research/publications/briefings/independent_sector.html 

NHS IC: The Quality and Outcomes Framework. Publication of the 2008/09 data for England (September 2009).

http://www.ic.nhs.uk/statistics-and-data-collections/supporting-information/audits-and-performance/the-quality-and-outcomes-framework/qof-2008/09/data-tables 

NHS IC: Statistics on smoking, England 2009 (September 2009). Presents a broad picture of health issues relating to smoking in England and covers topics such as smoking habits, behaviours and attitudes among adults and school children, smoking-related ill health and mortality and smoking-related costs. 

http://www.ic.nhs.uk/statistics-and-data-collections/health-and-lifestyles/smoking/statistics-on-smoking-england-2009 

NHS IC: Adult social care information (September 2009). Four new social care publications released including Social Care and Mental Health Indicators from the National Indicator Set England 2008-09. 

http://www.ic.nhs.uk/statistics-and-data-collections/social-care/adult-social-care-information 

Nuffield Council of Bioethics: Dementia: ethical issues (2009). The Nuffield Council of Bioethics report examines the ethical issues raised by dementia and provides recommendations for policy makers.

http://www.nuffieldbioethics.org/go/ourwork/dementia/introduction 

Primary Care Commissioning (PCC): New @ PCC. 30 September, Issue 180.
http://www.pcc.nhs.uk/uploads/New%20at%20PCC%20%20Update/issue180.html 

Royal National Institute for the Blind (RNIB): Lost and found (2009). RNIB campaign report calls on UK and Devolved Governments and local health and social care bodies, to deliver appropriate support and services which help people find their lives again after a diagnosis of sight loss. http://www.rnib.org.uk/getinvolved/campaign/healthsocialcare/lostandfound/Pages/lost_found.aspx                                                                       
TaxPayers’ Alliance: NHS machines. Utilisation of high-value equipment at NHS trusts (2009). Provides evidence that many NHS Trusts are not adequately utilising expensive treatment and diagnostic equipment. http://www.taxpayersalliance.com/NHSMachines.pdf 
World Health Organisation (WHO): Gaining health. Analysis of policy development in European countries for tackling noncommunicable diseases (2009). http://www.euro.who.int/Document/E92828.pdf 

I. Events
 

RCN Events

http://www.rcn.org.uk/newsevents 

RCN Congress 2010: RCN members are being urged to submit their ideas for resolutions and matters for discussion for Congress 2010. Closing date for submissions is 30 October 2009. http://www.rcn.org.uk/newsevents/congress/2010 

17 November 2009 Managing risk in drug administration. The National Botanic Garden of Wales, Llanarthne, Carmarthenshire.

http://www.rcn.org.uk/newsevents/event_details/wales/managing_risk_in_drug_administration3 

19 November 2009 End of life care roadshow – London. RCN HQ, London.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/end_of_life_care_road_show_-_london 

20 & 21 November 2009 RCN Advanced Nurse Practitioner Forum conference and exhibition. Buxton Palace Hotel, Buxton.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_nurse_practitioner_association_conference_and_exhibition
23 November 2009 Dealing with lack of competence. The Faenol Fawr Hotel, Bodelwyddan, St. Asaph, Denbighshire.

http://www.rcn.org.uk/newsevents/event_details/wales/dealing_with_lack_of_competence  

24 November 2009 Care planning. The Faenol Fawr Hotel, Bodelwyddan, St. Asaph, Denbighshire. http://www.rcn.org.uk/newsevents/event_details/wales/care_planning 

26 November 2009 RCN Nephrology Forum workshop. Bromsgrove Holiday Inn, Birmingham.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_nephrology_forum_workshop5 

30 November to 01 December 2009 RCN Scotland Activist Conference 2009. Beardmore Hotel, Clydebank, Glasgow.

http://www.rcn.org.uk/newsevents/event_details/scotland/rcn_scotland_activist_conference_2010 

J. NICE consultation gateway

Call for expert input: the RCN is calling on nurses with expertise and knowledge to participate in the review of a range of draft consultation documents from the National Institute for Health and Clinical Excellence (NICE).  The RCN relies on members' views to ensure there is a robust nursing input for this national guidance work. Please contact caroline.rapu@rcn.org.uk if you would like to be involved in any of this work.  The appraisals for the following health technologies will commence in 2009/2010:
1. ABT-874 within its licensed indication for the treatment of moderate to severe chronic plaque psoriasis 
2. Aripiprazole within its licensed indication for the treatment of schizophrenia in people aged 15-17 
3. Dabigatran etexilate within its licensed indication for the treatment of acute venous thromboembolic events 
4. Dabigatran etexilate within its licensed indication for the prevention of stroke or systemic embolism in people with atrial fibrillation 
5. Denosumab within its licensed indication for the treatment of bone metastases from solid tumours and multiple myeloma 
6. Denosumab within its licensed indication for the prevention of osteoporotic fractures in postmenopausal women 

7. Denosumab within its licensed indication for the treatment of therapy-induced bone loss in non-metastatic breast 
8. Dutasteride for prostate cancer 

9. Erlotinib monotherapy for the maintenance treatment of advanced or metastatic non-small cell lung cancer 

10. Non small cell lung cancer (advanced or metastatic maintenance treatment) - erlotinib (in combination with bevacizumab) 

11. Entecavir and tenofovir disoproxil fumarate within their licensed indications for the treatment of chronic hepatitis B in adults with decompensated liver disease 

12. Everolimus within its licensed indication for the prevention of organ rejection in cardiac transplantation as 

13. Fingolimod within its licensed indication for the treatment of relapsing-remitting multiple sclerosis 

14. Fingolimod within its licensed indication for the treatment of primary-progressive multiple sclerosis 

15. Ipilimumab in combination with dacarbazine for previously untreated unresectable stage III or IV malignant melanoma. 

16. Interferon beta-1b, interferon beta-1a and glatiramer acetate for the treatment of single demyelinating event with clinically isolated syndrome 

17. Mannitol dry powder for inhalation within its licensed indication for the treatment of cystic fibrosis 

18. Omalizumab for the treatment of severe persistent allergic asthma in children aged 6- 
19. Nilotinib for Chronic Myeloid Leukaemia 

20. Panitumumab for metastatic colorectal cancer 

21. Pazopanib for the second line treatment of metastatic renal cell carcinoma 

22. Prucalopride within its licensed indication for the treatment of chronic constipation in women in whom laxatives fail to provide adequate relief 
23. Refractory chronic lymphocytic leukaemia 
24. Rituximab for Follicular non Hodgkins lymphoma 
25. Trastuzumab for HER-2 positive advanced gastric cancer 
26. Trabectedin for the treatment of relapsed ovarian cancer 
27. Ticagrelor for acute coronary syndromes. 
28. Sunitinib in combination with capecitabine for the treatment of advanced and/or metastatic breast cancer. 
If you would like receive this Clinical Governance e-Bulletin please fill out the online form at 
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If you would like to join the RCN please see the 'How to Join' webpage on the RCN website at http://www.rcn.org.uk/membership/join   
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