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RCN Quality and Safety e-Bulletin
This e-Bulletin is produced Ross Scrivener, Claire Constable and Deborah Fisher in the Quality Standards and Innovation Unit at the RCN Learning and Development Institute. It uses key themes to capture items about significant aspects of health care improvement. All links provided are correct at time of publication. We welcome any ideas, tips and suggestions. You can contact us at qualityandsafety@rcn.org.uk. 

[bookmark: OLE_LINK4]If you would like to learn more about Clinical Governance related issues visit the Clinical Governance Online Resource at: http://www.rcn.org.uk/development/practice/clinical_governance

You can also keep up-to date with the RCN Quality and Safety e-Bulletin, via the social bookmarking tool Delicious: http://delicious.com/clinicalgovernance

This Bulletin was sent out on 26th January 2012

*           *           *           *           *           *           *           *           *           *           *           *

RCN highlights

RCN moves to oppose health bill: The RCN, which had not previously opposed the bill as a whole, has taken the decision at this point arguing that the proposals will not deliver on the principles originally set out, and that recent announcements, such as the rise in the cap on private patients being treated in NHS hospitals, make the bill in its entirety a serious threat to the NHS. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_moves_to_oppose_health_bill 

Putting quality into the Care Quality Commission in England: Results of a new RCN survey show that members believe the Care Quality Commission (CQC) needs to improve to become truly effective. The RCN has published 10 recommendations for change, to improve the relevance and credibility of the health care regulator for England. More work needs to be done in assessments around issues such as staffing levels and skill mix. http://www.rcn.org.uk/__data/assets/pdf_file/0004/426478/004208.pdf 
Nurses call for Care Quality Commission to be strengthened. http://www.rcn.org.uk/newsevents/news/article/uk/nurses_call_for_care_quality_commission_to_be_strengthened 

Timetable announced for vote on pensions proposals: The RCN has announced the timetable for the members’ vote in which they will decide whether they wish to accept or reject the Government’s “final” pensions proposals. http://www.rcn.org.uk/newsevents/news/article/uk/timetable_announced_for_vote_on_pensions_proposals 

Name your space: RCN members are being offered the opportunity to nominate figures from nursing history who they think should be acknowledged at the organisation’s UK headquarters in London. As part of the HQ replan project, new meeting rooms at 20 Cavendish Square will be named after nurses from the past who have had an impact on nursing and could inspire others across the UK. http://www.rcn.org.uk/newsevents/news/article/uk/name_your_space

Nutrition and hydration resource: This resource has been developed by the RCN in the context of continuing concerns about nutritional care in acute and community settings which, when poorly managed, can pose a significant threat to patient safety. It is based on the experience of four country and local initiatives, the activities and outcomes of the RCN Nutrition Now campaign, work done with the Care Quality Commission on assessing quality of nutritional care, and online learning developed by the RCN. The resource uses the RCN Principles of Nursing Practice to illustrate the nursing contribution to good nutrition and hydration, and to highlight what is known about the strategies required to improve nutritional care and the tools and initiatives that have been developed to support improvement. Policy, strategies and guidance across all four UK countries are signposted. Examples and case studies demonstrate what can be achieved. http://www.rcn.org.uk/development/practice/nutrition
Patient Safety First: Nutrition and hydration week 23-29 January 2012. The RCN is a supporting partner of this special week entitled ‘A taste of patient safety’. http://www.patientsafetyfirst.nhs.uk/Content.aspx?path=/Campaign-news/nutrition-and-hydration-week/


A. Quality and Safety: general

BBC: NHS shake-up: medical leaders consider position. Talks between ministers and medical leaders have taken place over concerns about changes to the NHS in England. http://www.bbc.co.uk/news/health-16729296 

Care Inspectorate: Shetland Islands: Joint inspection of services to protect children and young people. The inspection looked at the services provided by health, the police, the council and the Children's Reporter, and also looked at the services provided by voluntary and independent organisations. The report describes "how good they are at protecting children and keeping them safe". http://www.scswis.com/index.php?option=com_docman&task=cat_view&gid=473&Itemid=378 

DH: Chief Nursing Officer Bulletin. The CNO Bulletin pages have been revamped. The new, online, interactive pages provide up to the minute information on policy, leadership, events and a host of other resources – all to support you in delivering patient-focused, evidence-based, high quality care. The bulletin now provides a new interactive platform, where you can comment on stories and contribute to discussions. http://cno.dh.gov.uk/ 
January 2012 issue: http://cno.dh.gov.uk/2012/01/ 

DH: Health Conversations. Blogs, columns and tweets.
http://conversations.dh.gov.uk/ 

Department of Health, Social Services and Public Safety (DHSSPS): We all have a responsibility to reform the health service – Poots tells the Assembly. Speaking during a Take Note Motion on “Transforming Your Care”, the Review of Health and Social Care in Northern Ireland, Mr Poots said: “The challenge now is to ensure that we take forward the implementation of the Review for the health and well-being of the people of Northern Ireland. http://www.northernireland.gov.uk/index/media-centre/news-departments/news-dhssps/news-dhssps-160112-we-all-have.htm 

Guardian Health: NHS reforms: Lansley defends shakeup after scathing report from MPs. Health select committee says hospitals are resorting to 'salami slicing' as they try to find £20bn in efficiency savings.
http://www.guardian.co.uk/society/2012/jan/24/nhs-reforms-lansley-defends-shake-up 

NHS Scotland: Gaelic National Language Plan (GNLP). The Gaelic National Language Plan (GNLP) is a 5 year strategy for NHSScotland developed to sustain a future for Gaelic as a healthy, vibrant language that is increasingly used, valued and respected in a modern multicultural and multilingual Scotland. NHSScotland is consulting on the measures they plan to put in place. The consultation closes on 5 March 2012. http://www.show.scot.nhs.uk/  


B. Quality Improvement Processes & Techniques 

AHRQ Effective Health Care Program: Wheeled Mobility (Wheelchair) Service Delivery. This American research aimed to describe the wheeled mobility service delivery process for patients with complex rehabilitation needs, survey the available literature on service delivery, and identify issues and areas for future research.
http://www.effectivehealthcare.ahrq.gov/index.cfm/search-for-guides-reviews-and-reports/?pageaction=displayproduct&productid=751&ECem=EGD 

All Party Parliamentary Group Primary Care & Public Health: Were massive reforms necessary to save the NHS? Inquiry into NHS health reforms. This report is the result of an all party parliamentary group inquiry into the necessity of the NHS reforms and the introduction of the Health and Social Care Bill. It argues that the NHS was not in need of overall restructuring and highlights concerns about the cost of the reforms, at a time when the NHS has been required to make efficiency savings. It also makes recommendations on how to minimise disruption for patients and maintain quality of care over the course of the NHS reforms. http://www.pagb.co.uk/appg/intro.html 

British Dental Association (BDA): Oral healthcare for older people: 2020 vision - check-up, January 2012. In May 2003, the BDA published Oral Healthcare for Older People: 2020 Vision, produced in response to concerns from the BDA’s membership about whether those responsible for planning and delivering dental care were prepared for the evolving oral health challenges of the ageing population. This short report provides a check-up on these recommendations.
Report: http://www.bda.org/Images/oral_healthcare_for_older_people_2020_vision_2012.pdf 
Original 2003 report: http://www.bda.org/Images/oral_healthcare_for_older_people_report.pdf 

BMJ Open: Acupuncture in practice: mapping the providers, the patients and the settings in a national cross-sectional survey. “There is relatively limited knowledge about the practitioners who provide acupuncture treatment within the UK, what conditions patients consult for and the treatment provided”.  This study concludes that “acupuncture provides a substantial contribution to the healthcare of the UK, with an estimated 4 million sessions provided annually”. http://bmjopen.bmj.com/content/2/1/e000456.abstract 

Care Inspectorate: Care News – Winter 2011-2012. http://www.scswis.com/index.php?option=com_docman&task=doc_details&gid=663&Itemid=378 

Care Quality Commission (CQC): CQC publishes 12 reports from its review of services for people with learning disabilities.  A further 12 reports from a targeted programme of 150 unannounced inspections of hospitals and care homes that care for people with learning disabilities.  http://www.cqc.org.uk/media/cqc-publishes-12-reports-its-review-services-people-learning-disabilities 

CQC: Update to fees consultation for 2012-13 begins. The CQC has launched a consultation on the changes we propose to make to the fees in the coming year for NHS primary care trusts, the Health Protection Agency, NHS Blood and Transplant and NHS Direct. The consultation closes on 20 February 2012. http://www.cqc.org.uk/public/news/update-fees-consultation-2012-13-begins 

CQC: Investigation into Morecambe Bay NHS Foundation Trust. The CQC is currently investigating the delivery of emergency care at University Hospitals of Morecambe Bay NHS Foundation Trust. It will explore whether there are problems with the trust’s procedures and what it should do to achieve sustainable improvements. 
http://www.cqc.org.uk/public/news/investigation-morecambe-bay-nhs-foundation-trust 

Centre for Market and Public Organisation (CMPO): Can governments do it better? Merger mania and hospital outcomes in the English NHS. This study found that mergers are unlikely to be the most effective way of dealing with poorly performing NHS hospitals. It looked at the wave of hospital consolidation in the late 1990s and early 2000s – in which around half the acute hospitals in England were involved in a merger – and found that these mergers brought few benefits.
http://www.bristol.ac.uk/cmpo/news/2012/556.html 

ChiMAT: Children's Mental Health and Psychological Well-being eBulletin: ChiMAT Knowledge Update, 20 January 2012. A monthly eBulletin produced in collaboration with YoungMinds covering all aspects of child and adolescent mental health services (CAMHS).
http://www.chimat.org.uk/default.aspx?QN=CHMK9&src=MH#MH 

DH: Healthy lives, healthy people: Improving outcomes and supporting transparency. The new public health outcomes framework sets out the desired outcomes for public health and how these will be measured. The framework concentrates on two high-level outcomes to be achieved across the public health system. These are: increased healthy life expectancy and reduced differences in life expectancy and healthy life expectancy between communities.
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_132358 
Press release: http://mediacentre.dh.gov.uk/2012/01/23/the-future-for-your-public-health/ 
DH: Helping people live healthier lives: the future for public health. http://www.dh.gov.uk/health/2012/01/future-for-public-health/
DH: Transforming Public Health – Issue 5 January 2012.
http://www.dh.gov.uk/health/2012/01/transforming-public-health-%e2%80%93-issue-5-january-2012/  
RCN: Staff left behind as public health changes continue. The RCN has welcomed the direction of travel behind a new report on public health in England, but said staff need to be fully consulted on the intention to transfer services to councils. http://www.rcn.org.uk/newsevents/news/article/uk/staff_left_behind_as_public_health_changes_continue 

DH: Campaign Resource Centre. This Centre provides a one-stop shop for all Department of Health public health campaign information and resources for anyone who works directly with the public.
http://campaigns.dh.gov.uk/  
DH: Campaign Resource Centre provides easy access to latest public health campaigns http://www.dh.gov.uk/health/2012/01/campaign-resource-centre/

DH: Consultation on low secure services and psychiatric intensive care. Consultation documents on low secure services and psychiatric intensive care have been issued for a three month consultation by stakeholders. The purpose of this consultation is to invite the views of stakeholders on how new guidance will operate by explaining the rationale behind the strategic approach and raising questions which cover a broad range of issues. This consultation will close on 19 April 2012. 
http://www.dh.gov.uk/health/2012/01/consultation-on-low-secure-services-and-psychiatric-intensive-care/ 

DH: Driving quality and evidence through national clinical audits. Letter informing medical directors and finance directors of NHS Trusts and NHS Foundation Trusts of a change in the way that some national clinical audits will be funded from April 2012.
http://www.dh.gov.uk/health/2012/01/funding-change-nca/ 

DH: Public health transition planning support for primary care trusts and local authorities. This guide has been produced with the NHS and local government to support PCTs and local authorities as they develop transition plans for the transformation of the local public health system, including how transfer of accountability from the NHS to local government will be enacted during the transition year.
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_132178 

DH: Food supplements: guidance and FAQs. The responsibility for legislation on food supplements in England transferred from the Food Standards Agency to the Department Health on 1 October 2010.  Guidance and summary documents have been updated to reflect this change and update references.
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_130237 

DH: Building on our inheritance: Genomic technology in healthcare. This report highlights the UK’s achievements in genetics research to date and makes recommendations to government to ensure future benefit of genomic innovation for the NHS and patients.
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_132369 
News: http://www.dh.gov.uk/health/2012/01/genomics/ 

DHSSPS: Children Order statistical table and trends for Northern Ireland 2005/06 to 2010/11. This is the eighth reporting of annual and five year trend statistics relating to children’s social care activity in Northern Ireland. 
Statistical trends: http://www.dhsspsni.gov.uk/index/stats_research/stats-cib-3/statistics_and_research-cib-pub/children_statistics/stats-cib-children_order.ht 
News: http://www.northernireland.gov.uk/index/media-centre/news-departments/news-dhssps/news-dhssps-200112-publication-of-children.htm 

DHSSPS: Adult community statistics 2010-2011. This report presents information on activity for all Programmes of Care gathered from HSC Trusts including comparisons over the past 5 years for the main activities.http://www.dhsspsni.gov.uk/index/stats_research/stats-cib-3/statistics_and_research-cib-pub/adult_statistics-1/statistics_and_research-cib-community_statistics.htm 
News: http://www.northernireland.gov.uk/index/media-centre/news-departments/news-dhssps/news-dhssps-130112-statistical-press-release.htm  

Dr Foster: TrustView. An online ‘quick-look’ overview tool for non-specialist users in acute hospital trusts. It provides top-level information on clinical quality, clinical efficiency and market share (covering both the PCT and GP markets). Trusts can use the dashboard to identify areas of concern and their existing subscriptions to drill-down into the data to see the factors driving that concern.
http://drfosterintelligence.co.uk/solutions/nhs-hospitals/trustview-performance-dashboard/ 
Dr Foster launches new trust-wide performance dashboard.
http://drfosterintelligence.co.uk/2012/01/16/dr-foster-launches-new-trust-wide-performance-dashboard/ 

Foundation of Nursing Studies (FoNS): Working effectively with people with learning disabilities and offending behaviour. This project used a number of approaches to understand the context of care, to engage the Community Learning Disability Teams in a process to create opportunities for change; and to capture the service user experiences of care to inform the development of an education package. http://www.fons.org/library/report-details.aspx?nstid=16565 
 
FoNS: Raising the profile of preferred priorities at the end of life. This project used questionnaires, workshops and interviews to explore patients’ preferred priorities of care within a hospice setting. The project findings are supported by current literature and highlight that patients want to have the opportunity to explore their end of life wishes but there are many perceived barriers to starting this process. The project team have identified some of these barriers and their findings suggest that improvements in practice could be made. Recommendations include adopting a more facilitated approach to ACP. http://www.fons.org/library/report-details.aspx?nstid=16252 

Healthcare Quality Improvement Partnership: Department of Health announces subscription funding for nine National Clinical Audits. NHS Medical Director Professor Sir Bruce Keogh has written to NHS Trusts and NHS Foundation Trusts to outline a change in the way that nine National Clinical Audits (NCAs) will be funded from April 2012. 
http://www.hqip.org.uk/department-of-health-announces-subscription-funding-for-nine-ncas/  

HQIP: HQIP transparency strategy: national clinical audits set for clinical team-level reporting. Healthcare Quality Improvement Partnership has announced a comprehensive strategy designed to meet the Government's transparency agenda regarding clinical audit, and bolster it in terms of ensuring more localised results are made public, making findings more accessible for patients, reducing time lag between data gathering and publication and an increased focus on the implementation of audit results. http://www.hqip.org.uk/hqip-transparency-strategy-national-clinical-audits-set-for-clinical-team-level-reporting/  

Health Foundation blog: Next steps for the quality improvement community in Scotland. “We need to address the human element of change in more depth not just for quality improvement practitioners, but for all of our leaders. In the longer term, quality improvement and patient safety need to be core parts of our undergraduate and postgraduate programmes”. http://www.health.org.uk/blog/next-steps-for-the-quality-improvement-community-in-scotland/  

Healthcare Inspectorate Wales (HIW): Healthcare Inspectorate Wales Annual Report 2010 – 2011. This seventh annual report saw further significant changes in the way health services were delivered in Wales, including the launch of the Welsh Government’s new 5 year vision for the NHS in Wales: Together for Health. This vision is based around community services with patients at the centre and places prevention, quality and transparency at the heart of healthcare.
http://www.hiw.org.uk/news.cfm?orgid=477&contentid=21614 

Heart UK: After the event: getting care right for patients after a heart attack. This report calls on all NHS trusts to offer cardiac rehabilitation services to heart attack patients after finding that 2,100 patients across England are not being offered rehabilitation despite the clear benefits of the service in improving patient experience and outcomes from the disease.
http://www.heartuk.org.uk/pressroom/index.php?/news/heart_uk_cardiac_rehabilitation_report/ 

House of Commons Health Select Committee: Public expenditure: thirteenth report of session 2010-12 - volume I: report, together with formal minutes, oral and written evidence. This was an inquiry into the Nicholson Challenge which required the NHS to save £20bn. It criticises the NHS for taking short-term measures to make these savings but suggest that a more sustainable approach is needed. It identifies service integration over management change as a key example of this. http://www.publications.parliament.uk/pa/cm201012/cmselect/cmhealth/1499/1499.pdf 
RCN: RCN concerns echoed by MPs. The RCN has responded to a Health Select Committee report into public expenditure saying it agrees that forging ahead with reforms has caused disruption and distraction at a time of austerity within the NHS. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_concerns_echoed_by_mps 
BBC Health: NHS Shake-up: pressure building after critical report. http://www.bbc.co.uk/news/health-16690273

Implementation Science: Data for Improvement and Clinical Excellence: Protocol for an audit with feedback intervention in home care and supportive living. ‘Although considerable evidence exists about the effectiveness of audit coupled with feedback, very few audit-with-feedback interventions have been done in either home care or supportive living settings to date.’
http://www.implementationscience.com/content/7/1/4/abstract 

Independence Panel: Protecting independence: the voluntary sector in 2012. This report identifies statutory funding, and the way that public services are commissioned, as the source of much concern. It also identifies other challenges such as: an inability for the sector to influence design, delivery and funding models; the increasing blurring of boundaries between private, public and voluntary sectors; the risk of self-censorship and challenges to the sector’s independence of voice; the pressures on independent governance; and the need for regulations and safeguards that protect, and do not hinder, independence.
http://www.independencepanel.org.uk/wp-content/uploads/2012/01/Protecting-Independence-final.pdf 

Monitor: Delivering sustainable cost improvement programmes (CIPs). This guide, produced in conjunction with the Audit Commission, looks at the evidence from CIPs across the NHS to identify important lessons and provides examples of how NHS trusts and foundation trusts can deliver CIPs whilst improving patient care, patient satisfaction and safety.
http://www.monitor-nhsft.gov.uk/home/news-events-and-publications/our-publications/browse-category/developing-foundation-trusts/deli 

NHS Alliance: Specialists in commissioning: looking beyond current policy. This paper discusses the views of GPs and specialists on current policy on specialists in Clinical Commissioning Groups. It calls for policy to be more inclusive and flexible to allow both groups of doctors to develop positive relationships to enable integrated care across the primary-secondary healthcare boundaries.
http://www.nhsalliance.org/fileadmin/files/pdf/SPECIALISTSINCOMMISSIONINGJanuary2012_kl3.pdf 

NHS Confederation Mental Health Network: Defining mental health services: Promoting effective commissioning and supporting QIPP.  In mental health there has not been a consistent set of definitions that describe what is meant by an inpatient bed. This report suggests a range of definitions that can be used by commissioners and service providers. “Bringing greater consistency to both language and understanding in respect of defining services will enable decision making about service redesign to be more consistent and based on a set of definitions that are well understood and accepted across the system”. 
http://www.nhsconfed.org/Publications/reports/Pages/Defining-mental-health-services-QIPP.aspx 

NHS Diabetes: Knowledge and Information Repository: Care planning and diabetes. A new title in the KIR series which aims to provide easily accessible summaries of the latest guidance and research evidence.  http://www.diabetes.nhs.uk/news_and_events/publication_of_the_week_knowledge_and_information_repository_care_planning_and_diabetes/   

NHS Education for Scotland (NES): ‘Sliding doors to personal futures’. Reshaping care for older people regional engagement events 2011 – a snapshoot. Includes a powerpoint presentation.  http://www.nes.scot.nhs.uk/education-and-training/by-theme-initiative/health-and-social-care/reshaping-care-for-older-people/news.aspx

NHS Improvement: First steps towards quality improvement: A simple guide to improving services. Put out by NHS Improvement, the practical service improvement arm of the U.K. National Health Service (NHS), this comprehensive resource guide is intended to support health care workers undertaking quality improvement projects. Topics include improvement models and tools, and the human dimensions of change in service design.
http://system.improvement.nhs.uk/ImprovementSystem/ViewDocument.aspx?path=Lung%2fNational%2fwebsite%2fSIGuide.pdf 

NHS Improvement: Seven Day Working – video thoughts. NHS Improvement has been working with clinical teams across health and social care to find examples of equality of treatment and outcome regardless of the day of the week.
http://www.improvement.nhs.uk/SevenDayWorking/SevenDayWorkingVideoThoughts/tabid/221/Default.aspx 
Seven day week case studies:
http://www.improvement.nhs.uk/SevenDayWorking/SevenDayWorkingCaseStudies/tabid/219/Default.aspx 

NHS Improvement: NHS Continuing healthcare online resource. NHS continuing healthcare is the name given to a package of care that is commissioned and funded solely by the NHS. It is not means-tested and if an individual is found eligible under the national eligibility criteria, they can receive their package of care in any setting outside of hospital.
http://www.improvement.nhs.uk/stroke/NHSContinuingHealthcare.aspx 

NHS Improvement, Cancer Improvement:  National Cancer Survivorship Initiative: Teenage and
Adult Aftercare Pathway. These Children and Young People Cancer Survivorship aftercare pathways have been produced and endorsed as clinical good practice following an extensive consultation process with input from clinical experts and cancers survivors.
http://www.improvement.nhs.uk/cancer/SurvivorshipLivingWithandBeyondCancer/TeenageandAdultAftercarePathway/tabid/336/Default.aspx 

NHS Information Centre for health and social care: Summary Hospital-level Mortality Indicator (SHMI) - Deaths associated with hospitalisation, England, July 2010 - June 2011, Experimental Statistics. The SHMI is a ratio of the observed deaths in a trust over a period of time divided by the expected number given the characteristics of patients treated by that trust. This includes some methodological changes from the previous publication (in October) and two additional contextual indicators describing Palliative Care coding to add some context to the interpretation of the SHMI. http://www.ic.nhs.uk/statistics-and-data-collections/hospital-care/summary-hospital--level-mortality-indicator-shmi/summary-hospital-level-mortality-indicator-shmi--deaths-associated-with-hospitalisation-england-july-2010--june-2011-experimental-statistics

NHS IC: Public consultation launched to help develop Mental Health Act statistics. “Views are welcome from groups and individuals - from health professionals to the general public - about shaping the future content of the well established annual report; ‘Inpatients Detained under the Mental Health Act 1983, and Patients subject to Supervised Community treatment'”. The report summarises information about uses of the Mental Health Act including Community Treatment Orders (CTOs) and Place of Safety orders in England.  
http://www.ic.nhs.uk/news-and-events/news/public-consultation-launched-to-help-develop-mental-health-act-statistics 

NHS Kidney Care: Chronic kidney disease resource pack. Chronic kidney disease (CKD) affects almost two million adults in England and many people with CKD have their care largely managed by their primary care team. This pack contains a variety of resources designed to help support the management of CKD in the community. 
http://www.kidneycare.nhs.uk/_Ourworkprogrammes-Prevention-Toolstohelpyou.aspx 


NHS Wales: Cancer Incidence in Wales 2006-10. The Welsh Cancer Intelligence and Surveillance Unit (WCISU) has published cancer incidence figures in Wales for the diagnosis period from 2006 to 2010. http://www.wales.nhs.uk/sites3/page.cfm?orgid=242&pid=55626 
Full report: http://www.wales.nhs.uk/sites3/page.cfm?orgid=242&pid=59080 
Welsh Cancer Intelligence and Surveillance Unit: http://www.wcisu.wales.nhs.uk 

NHS Wales: Reproductive and Early Years Pathfinder progress report published. A report for the Reproductive and Early Years Pathfinder has been published which highlights the progress made during phase one of the programme. http://www.wales.nhs.uk/sitesplus/888/news/21577 

National Obesity Observatory (NOO): Evaluation data collection online tool. This online tool will assist with the collection of evaluation data from weight management, diet or physical activity interventions. The tool has been developed to assist practitioners to collect standardised summary data from any weight management, diet or physical activity intervention. http://www.noo.org.uk/core/eval_collection 

Nuffield Trust: Competition and integration. This event report summarises discussions from a joint seminar by the Nuffield Trust and Monitor on how competition and integration can be combined to improve quality and efficiency in NHS. 
http://www.nuffieldtrust.org.uk/publications/competition-and-integration 

Nuffield Trust: Can NHS hospitals do more with less? As the NHS attempts to secure unprecedented productivity gains, new research based on UK and international experience suggests how hospitals can improve efficiency.
http://www.nuffieldtrust.org.uk/publications/can-nhs-hospitals-do-more-less 

Pharmaceutical Services Negotiating Committee (PSNC): Guidance on the Medicines Use Review (MUR) service. The MUR service was introduced in April 2005 as the first advanced service for community pharmacy. Changes to the MUR service came into effect on 1 October 2011 and are designed to help community pharmacy demonstrate the benefits of the service to commissioners and provide assurance that it is a high quality, value for money service that can yield positive health outcomes for patients. This guidance provides details of the changes to the MUR service and is aimed at commissioners of community pharmacy, as well as pharmacy contractors and individual pharmacists who deliver the service.
http://www.psnc.org.uk/data/files/PharmacyContract/Contract_changes_2011/Guidance_on_the_Medicines_Use_Review_service_Jan_2012_final.pdf 

PLoS: Barriers to Partnership Working in Public Health: A Qualitative Study. “Public health provision in England is undergoing dramatic changes. Currently established partnerships are thus likely to be significantly disrupted by the radical reforms outlined in the Public Health White Paper.” This paper explores the process of partnership working in public health, in order to better understand the potential opportunities and threats associated with the proposed changes.
http://www.plosone.org/article/info%3Adoi%2F10.1371%2Fjournal.pone.0029536?utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+plosone%2FPLoSONE+%28PLoS+ONE+Alerts%3A+New+Articles%29 

Primary Care Commissioning (PCC): New@PCC. 18th January 2012.
http://www.pcc.nhs.uk/uploads/New%20at%20PCC%20%20Update/issue297.html 

Royal College of Surgeons: Poly Implant Prothèse (PIP) breast implants: joint surgical statement on clinical guidance for patients, GPs and surgeons. Professional bodies representing surgeons have produced this joint statement which provides professional and patient guidance for all women who have received a PIP breast implant. It provides patients with practical advice on what to expect and their rights; indicates to GPs where to refer different groups of patient; and advises surgeons on treatment.
Guidance: http://www.rcseng.ac.uk/publications/docs/pip-statement/ 
Press release: 
http://www.rcseng.ac.uk/news/clear-new-guidance-on-pip-breast-implants-issued-for-patients-and-doctors 


Sands: stillbirth and neonatal death charity: Preventing babies’ deaths: what needs to be done. “As many as 1,200 babies, lives could be saved every year through a combination of more research, better care and greater awareness of the risks of stillbirth and newborn baby death”. http://www.uk-sands.org/no_cache/News/Newspage/article/235/98.html 
Report: http://www.uk-sands.org/fileadmin/content/Media/PREVENTING_BABIES_DEATHS_REPORT_2012LR02.pdf
Press release: http://www.uk-sands.org/fileadmin/content/Media/Preventing_babies__deaths.pdf 

School Food Trust: Voluntary food and drink guidelines for early years settings in England – a practical guide. The guide provides a source of information on foods they should offer young children, portion sizes, sample menus and recipes, advice on fussy eating and involving children in food and cooking activities. It is accompanied by practical support tools to help practitioners understand and use the guidelines. http://www.schoolfoodtrust.org.uk/parents-carers/for-parents-carers/eat-better-start-better/national-resources-for-early-years-providers-and-practitioners 

Transform my Practice: This Canadian website offers ways to test the impact of changes, track key improvement measures, access provincial records, and share data with peers.
http://transformmypractice.ca/ 

Welsh Government: Supporting healthy food and drink choices for staff and visitors in hospitals. Guidance for staff and volunteers working in cafes, restaurants and retail outlets providing food and drink to hospital staff and visitors.  It offers practical advice on buying, cooking, serving and promoting healthier food and drink.
http://new.wales.gov.uk/topics/health/improvement/index/hospitals/?lang=en 

World Health Organisation (WHO): Health economic assessment tools (HEAT) for walking and for cycling: methodology and user guide. The promotion of cycling and walking for everyday physical activity not only promotes health but can also have positive effects on the environment. This booklet summarises the tools and guidance developed to facilitate this shift: the methodology for the economic assessment of transport infrastructure and policies in relation to the health effects of walking and cycling; systematic reviews of the economic and health literature; and guidance on applying the health economic assessment tools and the principles underlying it.
http://www.euro.who.int/en/what-we-publish/abstracts/health-economic-assessment-tools-heat-for-walking-and-for-cycling.-methodology-and-user-guide 

Young Foundation: Review of Innovation in the NHS. In June 2011, the British Department of Health initiated consultations and hearings about ways the adoption and diffusion of innovations could be accelerated across the National Health Service (NHS). This new report by U.K. think-tank The Young Foundation is a summary of the responses and expert views submitted.
http://www.youngfoundation.org/publications/paper/review-innovation-nhs-december-2011 


C. Patient Safety

Agency for healthcare Research and Quality (AHRQ): AHRQ Quality Indicators™ Toolkit for Hospitals. A free toolkit designed to guide hospitals through the process of using the AHRQ Inpatient Quality Indicators (IQIs) and Patient Safety Indicators (PSIs) to improve care (American). http://www.ahrq.gov/qual/qitoolkit/ 

British Association of Aesthetic Plastic Surgeons (BAAPS): Proposal for regulation of cosmetic surgery. BAAPS has put forward a proposal of a six-point plan for the regulation of cosmetic surgery in the UK which would instil tighter controls in the sector. These recommendations include registration of practitioners and the introduction of a mandatory safety audit.
http://www.baaps.org.uk/about-us/press-releases/1029-surgeons-put-forward-regulation-proposal 

CQC: Cosmetic surgery. To help ensure that patients are treated safely, and to reduce the risk of poor practice, anyone who provides any of the following cosmetic procedures must be registered with the CQC by law. http://www.cqc.org.uk/public/news/cosmetic-surgery-0 

DH: The "never events" list for 2012/13. The "never events" list has been updated with minor amendments to two of the "never event" definitions. The changes are to "never event" number 18, 'Transplantation of ABO incompatible organs as a result of error' and "never event" number 23, 'Misidentification of patients'. This paper sets out the revised list and definitions for use in the NHS in 2012/13. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_132355 

DH: Advice on PiP implants. The latest advice from the NHS and plastic surgery experts is that women with PiP breast implants do not need to have them removed unless they have symptoms such as pain and tenderness. There is no link to cancer and there is no clear evidence of an increased risk of harm compared to other brands of breast implants.
http://www.dh.gov.uk/health/2012/01/advice-on-pip-implants/ 

General Medical Council (GMC): Raising and acting on concerns about patient safety. New guidance from the General Medical Council will prevent doctors entering into contracts or agreements that seek to stop them raising concerns about poor quality care. The guidance also makes clear that doctors have a duty to act when they believe patient safety is at risk, or when a patient’s care or dignity is being compromised. http://www.gmc-uk.org/news/11881.asp 

DHSSPS: Pseudomonas update. Seven babies have been confirmed to have been infected with Pseudomonas in the outbreak at the neonatal intensive care unit in the Royal Jubilee Maternity Hospital (RJMH). 
http://www.northernireland.gov.uk/index/media-centre/news-departments/news-dhssps/news-dhssps-240112-pseudomonas-update.htm 
Oral statement to the Assembly by Health Minister Edwin Poots.  http://www.northernireland.gov.uk/index/media-centre/news-departments/news-dhssps/news-dhssps-240112-oral-statement-to.htm
BBC: Sink taps source of infection that killed three babies. 
http://www.bbc.co.uk/news/uk-northern-ireland-16703526    

Healthcare A2Z blog: Ten steps to running an awareness campaign (part 1). First five steps.  http://blog.healthcarea2z.org/  

Health Protection Agency (HPA): Confirmation of new incinerator study. A new study to further extend the evidence base as to whether emissions from modern well run Municipal Waste Incinerators affect human health has been approved by the Health Protection Agency. http://www.hpa.org.uk/NewsCentre/NationalPressReleases/2012PressReleases/120124Incineratorstudystatement/  

HPA: HPA helps solve radon problems in West Oxfordshire homes. HPA, together with staff from the local Council and the Building Research Establishment, are staging drop-in events in West Oxfordshire for anyone wanting more information. http://www.hpa.org.uk/ProductsServices/LocalServices/SouthEast/SouthEastPressReleases/ThamesValley/seast230112RadonsolutionsinThamesValley/ 

Health Protection Scotland (HPS):  National Infection Prevention and Control Manual for NHSScotland. The inaugural chapter of the manual has been published. This chapter consists of the Standard Infection Control Precautions (SICPs) policy which replaces the Health Protection Scotland (HPS) Model Policies. http://www.hps.scot.nhs.uk/news/spdetail.aspx?id=454 

HPS: National Hand Hygiene NHS Campaign Compliance with Hand Hygiene – Audit report. This is the 17th bi-monthly report.  An audit tool and supporting protocol developed by HPS are used by all NHS boards to facilitate a standardised approach to compliance monitoring across Scotland. http://www.hps.scot.nhs.uk/news/spdetail.aspx?id=457  

Medicines and Healthcare products Regulatory Agency (MHRA): Poly Implant Prothese (PIP) breast implants update. http://www.mhra.gov.uk/NewsCentre/CON137888 

National Institute for Health and Clinical Excellence (NICE): Nurses follow NICE blood clot guidelines. Thousands more nurses and healthcare assistants are following the NICE venous thromboembolism (VTE) guidelines, following a drive by the Royal College of Nursing to raise awareness of the “silent killer”. http://www.nice.org.uk/newsroom/news/NursesFollowNICEBloodClotGuidelines.jsp 

NHS Evidence: Evidence Update January 2012: Bacterial meningitis and meningococcal septicaemia. A summary of selected new evidence relevant to NICE clinical guideline 102. http://www.evidence.nhs.uk/evidence-update-4

RCN: Essential practice for infection prevention and control: guidance for nursing staff. This provides an overview of the core elements and rationale for infection practice and associated activities and is applicable to all nurses, midwives and health care assistants, regardless of their practice setting and highlights why other issues, such as hydration and nutrition, should be viewed as an essential complementary component of nursing practice.
http://www.rcn.org.uk/__data/assets/pdf_file/0008/427832/004166.pdf 

US Department of Health and Human Services: Hospital Incident Reporting Systems Do Not Capture Most Patient Harm. “Incident reporting systems are ubiquitous, but their effectiveness as a means of monitoring for patient safety problems is unclear. In a prior report, the Office of the Inspector General (OIG) found that 13.5% of Medicare beneficiaries suffered an adverse event while hospitalized. This follow-up analysis found that incident reports were not filed for the vast majority of these adverse events. Moreover, hospital personnel did not voluntarily report any of the never events identified in the earlier study” (American). http://oig.hhs.gov/oei/reports/oei-06-09-00091.pdf 

Welsh Government: Poly Implant Prostheses (PIP) silicone breast implants. Advice leaflet for women. http://new.wales.gov.uk/topics/health/nhswales/healthservice/implants/?lang=en 

World TB day: Website goes live. March 24 2012 is World TB Day. http://www.stoptb.org/events/world_tb_day/2012/  


D. Patient Focus

PALS: CQC calls on service users to carry out inspections. This new partnership enables people who have experience of services or who care for someone to play a central role in improving support and services. http://www.pals.nhs.uk/cmsContentView.aspx?ItemId=2220 
CQC: Acting Together Programme.
http://www.cqc.org.uk/media/cqc-announces-new-acting-together-programme-involve-people-who-use-services-its-work 

DH: CCG case studies: patient and public engagement (PPE). In 2011, 25 emerging CCGs were awarded funding by the Department of Health to run a range of PPE projects using best practice techniques.  The aim was for each emerging CCG and primary care trust to widen community participation. In a new series of PPE case studies, four of these CCGs are now sharing their experiences and lessons learned.  Two focus on social media and technology, and two look at running a citizens’ jury. http://healthandcare.dh.gov.uk/ppe_case_studies/ 

DH: Views sought on changing the law to find cure for inherited mitochondrial disease. The Human Fertilisation and Embryology Authority has been asked to lead a public discussion. The public will be asked if they think the law should be changed to allow a new scientific procedure to be introduced that could prevent women with a mitochondrial disease from passing it to their children. The discussion will be launched later this year. http://www.dh.gov.uk/health/2012/01/mitochondrial/ 

DHSSPS: Adult drinking patterns survey in Northern Ireland 2011. The survey examines the amount people drink, when, where and what they drink and who they drink with, and how drinking behaviours vary across different sections of the public, the proportion of people who binge drink, problem drinking, and perceptions of drinking.
Report: http://www.dhsspsni.gov.uk/adult_drinking_patterns_in_northern_ireland_2011.pdf 
News: http://www.northernireland.gov.uk/index/media-centre/news-departments/news-dhssps/news-dhssps-180112-adult-drinking-patterns.htm 

DHSSPS: Personal Education Plans will help young people achieve full potential. Health Minister, Edwin Poots and Education Minister, John O’Dowd, have welcomed the launch of Personal Education Plans for looked after children and young people. The roll out of Personal Education Plans for looked after children began on 1 December 2011. 
News: http://www.northernireland.gov.uk/index/media-centre/news-departments/news-dhssps/news-dhssps-190112-personal-education-plans.htm 
Personal Education Plans information is on the DHSSPS Child Care page. http://www.dhsspsni.gov.uk/index/hss/child_care/child_care_guidance.htm 

FoNS: Involving young people in the development and evaluation of self harm services. A series of focus groups with young people were facilitated to capture their views and experiences of a self harm service. The themes from these discussions were used to inform developments in practice including the introduction of self harm feedback forms and a patient passport. Staff reported an increase in confidence and greater understanding about working with young people who self harm resulting from the feedback, training and supervision associated with the project. There is ongoing commitment to embed service user participation in service delivery and development.
http://www.fons.org/library/report-details.aspx?nstid=16253 

Health-EU Newsletter: Measures to better protect citizens from cross-border health threats. Issue 83, January 2012. http://ec.europa.eu/health-eu/newsletter/83/newsletter_en.htm 

Healthcare Improvement Scotland (HIS): Your story – experiences of children and young people who have used child and adolescent mental health services. The ‘Your Story’ tool is designed as a framework for talking to children and young people, not as a research tool. The ‘Your Story’ report provides an analysis of collated responses to the consultation run between January and April 2011. http://www.healthcareimprovementscotland.org/programmes/mental_health/icps_for_mental_health/camhs_-_your_story.aspx 

National Development Team for inclusion (NDTi): Getting it together for mental health care: Payment by Results (PbR), personalisation and whole system working. This paper considers how the two policy initiatives of PbR and personalisation need to be developed in tandem with one another, and in the context of whole system commissioning, if the aims of both are to be achieved. http://www.ndti.org.uk/who-were-concerned-with/mental-health/payment-by-results-and-personalisation-in-mental-health-services/ 

National Voices: Integrated care: what do patients, service users and carers want? A bespoke report for the NHS Future Forum's integration workstream. It looks at the needs of three exemplar groups of service users and makes recommendations on: integrating mental and physical health; joining up local and specialist services; care planning; and medicines management and review.
http://www.nationalvoices.org.uk/sites/www.nationalvoices.org.uk/files/what_patients_want_from_integration_national_voices_paper.pdf 

Scottish Intercollegiate Guidelines Network (SIGN): SIGN Patient New Update – January 2012. Podcast made available on YouTube. http://www.youtube.com/user/SIGNGuideline 


E. e-Health

2020Health.org: Telehealth: what can the NHS learn from experience at the US Veterans Health Administration? This report looks in detail at the learning which could be gained from the largest telehealth implementation in the world: The Veterans Health Administration in the USA. It outlines how best to address telehealth at scale and deliver significant potential benefits.
http://www.2020health.org/2020health/Publication/NHSit/Telehealth.html  

DH: Roll-out of telehealth and telecare to benefit three million lives. Paul Burstow the Minister for Care Services has reaffirmed his commitment to 3millionlives at a parliamentary reception event on 19 January 2012 which celebrated the work of the whole system demonstrator programme. He confirmed the approach to delivery of telehealth and telecare, and launched a Concordat between the Department and the telehealth and telecare industry.
http://www.dh.gov.uk/health/2012/01/roll-out-of-telehealth-and-telecare-to-benefit-three-million-lives/ 
DH: Concordat.
http://www.dh.gov.uk/health/files/2012/01/Concordat-3-million-lives.pdf 

Journal of Medical Internet Research (JMIR): Primary Care Providers’ Perspectives on Online Weight-Loss Programs: A Big Wish List. This study assesses primary care providers’ perspectives on online weight-loss programs. http://www.jmir.org/2012/1/e16/ 

JMIR: Results of an Online Community Needs Assessment for Psychoeducational Interventions Among Partners of Hereditary Breast Cancer Previvors and Survivors. This study aimed to determine the type and range of need for psychoeducational intervention among partners of hereditary breast cancer previving and surviving women, and to understand the potential role of the Internet and other communication channels in meeting that need. http://www.jmir.org/2012/1/e15/ 

JMIR: Acceptability and Preliminary Feasibility of an Internet/CD-ROM-Based Education and Decision Program for Early-Stage Prostate Cancer Patients: Randomized Pilot Study. This pilot study confirms that the implementation of a Prostate Interactive Educational System (PIES) within a clinical practice is feasible and acceptable to patients with a recent diagnosis of prostate cancer. PIES improved key decision-making process variables and reduced the emotional impact of a difficult medical decision. http://www.jmir.org/2012/1/e6/ 

JMIR: Short Message Service (SMS) Applications for Disease Prevention in Developing Countries. The aim of this review was to describe the characteristics and outcomes of SMS interventions for disease prevention in developing countries and provide recommendations for future work. http://www.jmir.org/2012/1/e3/ 

NHS Connecting for Health (NHC CFH): Hamer champions nurses’ use of IT. Dr Susan Hamer, Director of Nursing Midwifery and Allied Health Professionals at NHS CFH, has championed the use of IT by nurses to provide good quality information, in a webinar held on the Nursing Times website on 12 January 2012. Dr Hamer chatted online about how to encourage nurses to embrace IT innovation, enthusing that "nurses clearly see the benefits of learning new skills in terms of improving patient outcomes and their own professional updating". http://www.connectingforhealth.nhs.uk/newsroom/news/hamerwebinar 
Nursing Times Webchat archive: http://www.nursingtimes.net/opinion/webchats/webchat-archive/ 

NHS CFH: IT skills pathway case studies. A number of IT skills pathway case studies have been made available covering a range of NHS staff. The people featured come from all aspects of the NHS from a Data Analyst to a Doctor to a Chief Executive. http://www.connectingforhealth.nhs.uk/systemsandservices/icd/itskills/eits/latest/pathwaycasestudies 

NHS CFH: NHSmail case studies: NHSmail makes paperless discharges a reality at Homerton Hospital in London. Homerton Hospital has developed a new automated approach to continuing care and patient discharge that means paperwork can be completed online and shared between teams via secure email. http://www.connectingforhealth.nhs.uk/systemsandservices/nhsmail/about/studies/homerton 

NHS CFH: New look tabs on website. The first tab on the NHS CFH public website homepage now promotes 'Featured services', followed by 'New & upgraded sections' in the middle tab and then more individual content items in the final tab 'New content, FAQs & cases'. http://www.connectingforhealth.nhs.uk/  

NHS CFH: Joint plan to build a vibrant market for healthcare IT. An initial Joint Plan from the Department of Health Informatics Directorate and industry body Intellect is supporting efforts to create the best conditions for the healthcare IT market to flourish. A number of workstreams will be established to focus on key issues. These include information sharing and governance; standards, requirements and accreditation; and procurement. http://www.connectingforhealth.nhs.uk/newsroom/news/intellect 

NHS Wales Informatics Service (NWIS): Year in review – Information and Technology in 2011.
http://www.wales.nhs.uk/nwis/page/58820 

NHS Wales Individual Health Record: The IHR is now up and running in every health board in Wales. Nearly two million patients now benefit from coverage of the IHR, which has gone live in more than 250 practices. http://www.wales.nhs.uk/sites3/home.cfm?orgid=858 

Nursing and Midwifery Council (NMC): Public bodies discipline staff for social media misuse. The report found that several NHS employees had fallen foul or their organisations' social media policies. 
http://www.nmc-uk.org/Press-and-media/Latest-news/Public-bodies-discipline-staff-for-social-media-misuse/ 


F. Evidence Based Practice Tools and Techniques

Annals of Family Medicine: Systematic Review and Meta-Analysis of Practice Facilitation Within Primary Care Settings. Practice facilitation is a multifaceted approach that involves skilled individuals enabling others to address the challenges in implementing evidence-based care guidelines within primary care settings. A range of intervention components and tools are used. This meta-analysis published in the Annals of Family Medicine examines the overall effect of practice facilitation.
http://www.annfammed.org/content/10/1/63.full.pdf 

BMC Public Health: Combined television viewing and computer use and mortality from all-causes and diseases of the circulatory system among adults in the United States. "Watching television and using a computer are increasingly common sedentary behaviors. Whether or not prolonged screen time increases the risk for mortality remains uncertain". http://www.biomedcentral.com/1471-2458/12/70/abstract 

CASH (Current Awareness Service for Health) Portal: CASH is run by The Improvement Network (TIN) at NHS East Midlands and aims to keep health professionals up-to-date with new developments for the benefit of patient care and improved decision making. The portal provides access to all the CASH Newsfeeds covering 20 specialist areas. 
http://www.netvibes.com/keeping-up-to-date#Home
Information about CASH.  http://www.tin.nhs.uk/welcome/keeping-up-to-date/about-cash/  

Department of Health, Social Services and Public Safety (DHSSPS): Health and Social Care Inequalities Monitoring System: a section 75 analysis of mortality patterns in Northern Ireland 2003-2007. The first in an ongoing series designed to provide robust assessments of the differences in health outcomes across the various equality groups in NI, this report concentrates on mortality and uses longitudinal data from the Northern Ireland Mortality Study. 
Report: http://www.dhsspsni.gov.uk/hscims_s75_analysis_of_mortality_patterns_2003-07.pdf  
News: http://www.northernireland.gov.uk/index/media-centre/news-departments/news-dhssps/news-dhssps-120112-health-and-social.htm 

Implementation Science: Increasing efficacy of primary care-based counselling for diabetes prevention: Rationale and design of the ADAPT (Avoiding Diabetes Thru Action Plan Targeting) trial. ‘The ADAPT system combines the influential powers of shared goal setting and feedback, tailoring, modelling, contracting, reminders, and social comparisons to integrate evidence-based behaviour-change principles into the electronic health record to maximize provider counselling efficacy during routine primary care clinical encounters.’
http://www.implementationscience.com/content/7/1/6/abstract 

Implementation Science: Delivering stepped care: an analysis of implementation in routine practice. ‘In the UK, clinical guidelines recommend that services for depression and anxiety should be structured around a stepped care model, where patients receive treatment at different 'steps,' with the intensity of treatment (i.e., the amount and type) increasing at each step if they fail to benefit at previous steps. There are very limited data available on the implementation of this model, particularly on the intensity of psychological treatment at each step. ‘This study aimed to describe patient pathways through stepped care services and the impact of this on patient flow and management.
http://www.implementationscience.com/content/7/1/3/abstract 

NICE: NICE recommends new treatment for CML. NICE has published final guidance recommending a new treatment for chronic myeloid leukaemia (CML).
http://www.nice.org.uk/newsroom/pressreleases/NICERecommendsNewTreatmentForCML.jsp 

NICE: New advice on anti-epileptic drugs. NICE has set out recommendations on the use of anti-epileptic drugs (AEDs) for the treatment of adults and children with epilepsy.
http://www.nice.org.uk/newsroom/news/NewAdviceOnAntiEpilepticDrugs.jsp 

NICE approves new generation CT scanners. Four new generation cardiac computed tomography (CT) scanners can now be used by the NHS to help diagnose and manage patients with coronary artery disease (CAD) who are difficult to image.
http://www.nice.org.uk/newsroom/news/NICEApprovesNewGenerationCTScanners.jsp 

NES: Modernising Nursing in the Community. This new website brings together tools and information for community nurses in Scotland around three platforms: Children, young people and families; work and wellbeing; adults and older people.  Each platform illustrates the 12 elements of the framework and will support the delivery of safe, effective and person-centred care in the community. http://www.mnic.nes.scot.nhs.uk/  
Press release: http://www.nes.scot.nhs.uk/media/700940/modernisingnursinginthecommunitywebsitelaunch.pdf 

Prodigy: Prodigy updates. 20 topics have been updated, including: Bipolar disorder, Dementia, Depression, Depression – antenatal and postnatal, and Schizophrenia.
http://prodigy.clarity.co.uk/news/new_and_updated_prodigy_topics# 

RCN: RCN leads Agenda for Change tribunal test case. The RCN is leading a test case at an employment tribunal which could have major implications for employers who try to move away from Agenda for Change (AfC) terms and conditions in the NHS. The RCN and other trade unions are challenging a decision by Central Manchester University Hospitals Foundation Trust (CMFT) to withhold incremental pay rises for some staff on the basis of their sick records. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_leads_agenda_for_change_tribunal_test_case 

RCN: Success for legal team in action against NMC. Prompt action by the RCN’s legal team has resulted in a change of policy at the (NMC. The NMC withdrew new indicative sanctions guidance which it had planned to introduce without consulting the RCN and other interested parties. Indicative sanctions guidance (ISG) is available to assist NMC panels with making a decision about which sanction to impose when a nurse or midwife has been found guilty of misconduct. http://www.rcn.org.uk/newsevents/news/article/uk/success_for_rcn_legal_in_action_against_nmc 


G. Staff focus

Academy of Medical Royal Colleges: The benefits of consultant-delivered care. This report examines the evidence for medical care being delivered by fully trained doctors who have either a Certificate of Completion of Training or Certificate of Eligibility for Specialist Registration and are thus eligible to be on the GMC Specialist Register. i.e. consultant-delivered care. The focus of the report is on the quality, outcomes and productivity of consultant-delivered care. 
http://aomrc.org.uk/item/benefits-of-consultant-delivered-care.html 

British Medical Association (BMA): BMA Pensions survey.
http://www.bma.org.uk/employmentandcontracts/pensions/nhs_pensions_reform/pensionsurveyresults2012.jsp#.TxgoNKWDvko 

Council for Healthcare Regulatory Excellence (CHRE): Standards for members of NHS boards and governing bodies in England. The CHRE are now consulting on draft standards for members of NHS boards and governing bodies in England. They cover three domains: technical competence and ability to carry out the job; personal behaviours and accountability; and business practices including financial probity. The consultation ends on 10 April 2012. http://www.chre.org.uk/satellite/413/ 

DH: Staff survey 2011. This survey took place in October 2011 and involved 97 organisations across the Civil Service. A total of 73 per cent of Department of Health staff took part in the survey in 2011, an increase of 6 per cent compared with 2010. The Employee Engagement Index was calculated at 53 percent in 2011 which is 2 percent lower than 2010 and two percent lower than the Civil Service average for 2011. http://www.dh.gov.uk/health/files/2012/01/DH-overall-amended-9-November.pdf 

DH: NHS pension scheme increased contributions calculator for 2012-13 employee contributions. This calculator enables NHS pension scheme members to calculate how much their contributions will increase, if at all, on a monthly basis on both a gross and net of tax relief basis.
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_132287 

House of Commons Library: NHS pension scheme - Commons Library standard note. This note looks at recent reviews of the NHS Pension Scheme. 
http://www.parliament.uk/briefing-papers/SN03281 

NHS Institute for Innovation and Improvement: Promoting inclusive leadership. A presentation on how BME staff can develop their careers into leadership roles at a recent event hosted by Hertfordshire Partnership NHS Foundation Trust. 
http://www.institute.nhs.uk/news/leadership/promoting_inclusive_leadership.html 

NHS Institute: Ubuntu’ in the NHS – how an ancient African philosophy is set to improve conflict resolution. Black and minority ethnic (BME) staff and other underrepresented groups working in the NHS will have the opportunity to enhance their conflict resolution skills thanks to a new programme launched by the NHS Leadership Academy. 
http://www.institute.nhs.uk/news/leadership/ubuntu%e2%80%99_in_the_nhs_%e2%80%93_how_an_ancient_african_philosophy_is_set_to_improve_conflict_resolution_in_.html 

NICE: Improve health of NHS workforce, experts say. ‘The NHS should do more to improve the health and wellbeing of its workforce by following NICE's public health guidance’ 
http://www.nice.org.uk/newsroom/news/ImproveHealthOfNHSWorkforceExpertsSay.jsp 

Nursing and Midwifery Council (NMC): NMC Review. Issue 4 Winter 2011. 
http://www.nmc-review.org/ 

NMC: Get involved in NMC consultations. Current consultations are on: Guidance for Practice Committee Panels and Midwives rules and standards.
http://www.nmc-uk.org/Get-involved/Consultations/?utm_campaign=1109749005&utm_content=1004689927712&utm_medium=email&utm_source=Emailvision


H. NICE Consultation gateway

Please contact caroline.rapu@rcn.org.uk if you would like to be involved in any of these topics on behalf of the RCN:

1. bortezomib for relapsed non-Hodgkin’s lymphoma denosumab for bone mestases
1. Bortezomib for induction and consolidation therapy after autologous stem cell transplantation for the treatment of multiple myeloma 
1. Bortezomib for the treatment of relapsed or refractory follicular non-Hodgkin’s lymphoma
1. Cabazitaxel for the second line treatment of hormone refractory, metastatic prostate cancer
1. Canakinumab for the treatment of systemic juvenile idiopathic arthritis
1. Endovascular stent-grafts for the treatment of abdominal aortic aneurysms
1. Mipomersen for the prevention of cardiovascular events due to homozygous and severe heterozygous familial hypercholesterolaemia 
1. Phentermine with topiramate for the treatment of obesity and overweight
1. Pertuzumab in combination with trastuzumab and a taxane for the treatment of HER2 positive metastatic breast cancer
1. Pralatrexate for treatment of peripheral lymphoma
1. Rituximab for follicular lymphoma
1. Tadalafil for the treatment of benign prostatic hyperplasia
1. Tocafinitib for rheumatoid arthritis
1. Ridaforolimus for the first-line maintenance treatment of metastatic soft tissue or bone sarcoma 
1. Zonisamide monotherapy for the treatment of partial onset seizures in epilepsy
1. Vemurafenib for malignant melanoma

The RCN is also seeking nurses/midwives with expertise and knowledge of the following areas to participate in the listed guideline topics:
     
1. Autism in adults – management
1. BMI and waist circumference - black and minority ethnic groups  
1. Children’s wellbeing - Pre-school approaches to promoting children's wellbeing
1. Commissioning Outcomes Framework
1. Diabetes in pregnancy Quality Standards
1. Dyspepsia
1. Falls
1. Epilepsy (update)
1. Headache
1. Head injury Quality Standards
1. Multiple sclerosis
1. Neonatal infection
1. Nutrition support in adults Quality Standards
1. Obesity management
1. Overweight and obese children - weight management
1. Overweight and obese adults - weight management
1. Physical activity advice in primary care
1. Postnatal care
1. Prostate Cancer
1. Pressure ulcer management
1. Referral for suspected cancer
1. Quality of Outcomes framework
1. Self harm
1. Spasticity in children and young people: guideline
1. Schizophrenia in adults(update)
1. Tobacco - harm reduction approaches to smoking cessation
1. Upper GI bleeding
1. Varicose veins


I. Events
 
RCN Events
http://www.rcn.org.uk/newsevents/events 

23-29 January 2012 A taste of patient safety. Nutrition and hydration week. The week run by the NPSA and Patient Safety First will include interactive WebEx sessions. http://www.patientsafetyfirst.nhs.uk/Content.aspx?path=/Campaign-news/nutrition-and-hydration-week/  

January and February Drug administration. 
31 January 2012. National Botanic Garden of Wales, Llanarthne, Carmarthenshire. http://www.rcn.org.uk/newsevents/event_details/wales/drug_administration4 
8 February 2012. RCN Wales, Ty Maeth, Cardiff. http://www.rcn.org.uk/newsevents/event_details/wales/drug_administration5 

January and February 2012 RCN Sharps Injuries Workshop - Implementing the European directive on the prevention of sharps injuries to health care workers.
25 January 2012 Manchester workshop. Midland Hotel. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/rcn_sharps_injuries_workshop_-_manchester
1 February 2012 Belfast workshop. RCN Northern Ireland. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/rcn_sharps_injuries_workshop_-_belfast 
14 February 2012 Edinburgh workshop. Carlton Highland Hotel http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/rcn_sharps_injuries_workshop_-_edinburgh
28 February 2012 Cardiff workshop. RCN Wales.  http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/rcn_workshops_to_promote_the_eu_directive_on_the_prevention_of_sharps_injuries_in_the_hospital_and_health_care_sector   

February and March 2012 Health visiting workshops to promote health visiting as a career. The Royal College of Nursing is holding a series of seven practical workshops organised in partnership with the Department of Health. Attendance is free. http://www.rcn.org.uk/newsevents/news/article/uk/considering_health_visiting_as_a_future_career

4 February 2012 RCN Fertility Nursing Forum Annual Conference and Exhibition. Hallam Conference Centre, 44 Hallam Street, London W1W 6JJ. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/rcn_fertility_nursing_forum_annual_conference_and_exhibition 

9 February – 10 February 2012 RCN Rheumatology Nursing Conference and Exhibition. Marriot City Centre, Bristol. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/rcn_rheumatology_conference_2012

15 February 2012 Principles of Nursing Practice roadshows: A roadshow is to be held by RCN North West Region. Walton Centre NHS Foundation Trust, Liverpool. An outline programme and how to book available at http://www.rcn.org.uk/nursingprinciples.

17 February 2012 RCN and the Public health Agenda. Novotel West, London. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/publichealth2012

22 Feb 2012 RCN Critical Care and In-flight Nursing Forum road show. RCN Wales, Ty Maeth, King George V Drive East, Cardiff CF14 4XZ. 
http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/rcn_critical_care_and_in-flight_nursing_forum_road_shows2 

22 Feb 2012 RCN Critical Care and In-flight Nursing Forum road show. RCN Wales, Ty Maeth, King George V Drive East, Cardiff CF14 4XZ.
http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/rcn_critical_care_and_in-flight_nursing_forum_road_shows2 

22 February 2012 The changing face of stroke care - fast forward. Hilton Sheffield, Victoria Quays, Furnival Road, Sheffield S4 7YA.
http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/rcn_stroke_care_-_sheffield_2012 

23 February 2012 Health visiting  - your next career move. London.
http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/health_visitor_roadshow_-_london 

23 - 24 February 2012 RCN Education Forum Conference and Exhibition. The Majestic Hotel, Harrogate HG1 2HU. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/education2012 

29 February 2012 RCN Dermatology Nurses Forum Annual conference and exhibition. Cavendish Conference Centre.
http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/health_visitor_roadshow_-_london 

1 & 8 March 2012 Free Workshop: Getting to grips with inpatient falls. A workshop for Falls and safety leads, falls coordinators, specialist nurses, consultants (with special interest), risk/trust managers, These one-day workshops are designed specifically to share the learning from the FallSafe project and to address the issues facing frontline staff when introducing falls prevention strategies locally. For more information please contact: Samira Dennis Email: samira.dennis@rcplondon.ac.uk  Telephone: 020 3075 1511
1st March – London, 10-4pm, and 8th March – Manchester, 10-4pm.

14 March 2012 Let’s talk about weight. Do you know how to raise the subject of weight and can you use motivational techniques to help people make changes. Charles Darwin House Conference Centre, London.  http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/lets_talk_about_weight 

20 March 2012 RCN Critical Care and In-flight Nursing Forum road show. The Mayfair Conference Centre, London.
http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/rcn_critical_care_and_in-flight_nursing_forum_road_show 

20 March 2012 RCN Older People’s Nursing. Manchester Conference Centre, Sackville Street, Manchester M1 3BB. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/rcn_older_peoples_nursing 

22 March 2012 RCN Critical Care and In-flight Nursing Forum road shows. RCN Northern Ireland, 17 Windsor Avenue, Belfast BT9 6EE.
http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/rcn_critical_care_and_in-flight_nursing_forum_road_shows3 

27 March 2012 Health Visiting – your next career move. Taunton.
http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/health_visiting_roadshow_-_taunton 



If you would like receive this Quality and Safety e-Bulletin please fill out the online form at: 
http://www.rcn.org.uk/development/practice/clinical_governance/usefulinfo/sign_up_for_e-bulletin2 

You can find more e-Bulletin examples in the archive at:
http://www.rcn.org.uk/development/practice/clinical_governance/updates 

Change of address – please notify us of any changes of email address at qualityandsafety@rcn.org.uk. Please state clearly your old and your new address.

If you would like to join the RCN please see the 'How to Join' webpage on the RCN website at http://www.rcn.org.uk/membership/join   


‘Working with healthcare professionals to improve the quality of patient care”
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