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A. Clinical Governance: general

British Medical Association (BMA): Under the influence - the damaging effect of alcohol marketing on young people. This report aims to identify effective ways of protecting young people from the influence of alcohol promotion and marketing, addressing the pro-alcohol social norms to which they are exposed.
http://www.bma.org.uk/health_promotion_ethics/alcohol/undertheinfluence.jsp?page=1 

RCN: RCN renews call for alcohol regulation. The RCN is renewing its call for tighter regulation of the sale and promotion of alcohol. The comments follow publication of the BMA's report. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_renews_call_for_alcohol_regulation 
Chief Nursing Officer (CNO): CNO Bulletin, Issue 80, July / August 2009.

http://www.dh.gov.uk/en/Publicationsandstatistics/Bulletins/Chiefnursingofficerbulletin/Browsable/DH_104405 

Royal College of Nursing (RCN): Care as important as scientific breakthroughs. The RCN response to the Prime Minister’s Commission on Nursing and Midwifery in England says that nursing values of care, compassion and empathy will be as important as technological and scientific breakthroughs to patients in the future. It also highlights the need for nurses to be able to influence and lead the direction of patient care. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_care_as_important_as_scientific_breakthroughs2 

RCN consultation responses: http://www.rcn.org.uk/aboutus/policy/consultations/consultation_responses 

RCN: RCN submits response to conservative nursing consultation. The consultation paper aims to set out the Conservative Party's vision for the future development of nursing and addresses key themes for nursing. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_submits_response_to_conservative_nursing_consultation 

RCN: RCN launches first podcast. This is the first of many podcasts which will be released monthly featuring high profile RCN figures discussing nursing policy and news. This broadcast features a discussion on the impact of the economic downturn on nurses. 

http://www.rcn.org.uk/newsevents/news/article/uk/rcn_launches_first_podcast 

Podcast: Can be accessed from the RCN website homepage in the ‘Social networks’ section. http://www.rcn.org.uk/ 

RCN: New Council Members announced. The results of the 2009 Council elections. http://www.rcn.org.uk/newsevents/news/article/uk/new_council_members_announced 

RCN: RCN signs up to FGM survey. The RCN has signed up to support a Department of Health funded project on female genital mutilation (FGM) in England. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_signs_up_to_fgm_survey 

B. Quality Improvement Processes & Techniques 
All Party Parliamentary Group for Muscular Dystrophy: Access to specialist neuromuscular care: the Walton Report. “It has become clear that the UK falls well behind some other countries internationally in the provision of care for patients with a neuromuscular condition”. The report calls on NICE to set guidelines for muscular dystrophy in place.

Report: http://www.muscular-dystrophy.org/assets/0000/9943/Walton_report.pdf 

Muscular dystrophy campaign news: http://www.muscular-dystrophy.org/get_involved/campaigns/campaign_news/1297_walton_report_launch_mps_and_peers_call_for_urgent_action
Audit Commission: Payment by Results data assurance framework 2008/09. This report presents the key findings and analysis of the 2008/09 national clinical coding audit programme managed by the Audit Commission under the Payment by Results (PbR) Data Assurance Framework.

http://www.audit-commission.gov.uk/health/nationalstudies/pbr/pbrdataassuranceframework200809/Pages/default_copy.aspx 

C4EO (Centre for Excellence and Outcomes in Children and Young People’s Services):  Safeguarding. New expert briefings under the safeguarding theme. http://www.c4eo.org.uk/themes/safeguarding/default.aspx?themeid=11&accesstypeid=1&dm_i=4O5,1UZN,UVUI9,5YUJ,1 

Children’s Workforce Development Council (CWDC): Coordinating and delivering integrated services for children and young people - The Team Around The Child (TAC) and the Lead Professional. Guidance for managers linking together the processes and tools, showing how collaboratively they provide a package of support to help practitioners and managers implement integrated working in their practice.

http://publications.everychildmatters.gov.uk/eOrderingDownload/LeadPro_Managers-Guide.pdf 

DH: Manual for cancer services: draft radiotherapy measures – consultation. A draft version of the radiotherapy measures, for inclusion in the Manual of Cancer Services is being issued for a three-month consultation. The consultation closes on 27 November 2009.

http://www.dh.gov.uk/en/Consultations/Liveconsultations/DH_104651 

DH: Taskforce on the health aspects of violence against women and girls. The Taskforce reflects the Government’s aim to ensure that the NHS is fully engaged addressing violence against women and girls, taking into account its seriousness and the fact that it can have a devastating impact on victims.
http://www.dh.gov.uk/en/Healthcare/ViolenceagainstWomenandGirls/index.htm 

DH: Information sharing and mental health. This guidance sets out some of the issues relating to the exchange of information between mental health trusts and outside organisations and individuals. It sets out when, why and how information can safely be exchanged for the benefit of the individual and the public.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_104949 

Department of Health, Social Services and Public Safety (DHSSPS): Domiciliary Care Providers Northern Ireland 2008. Results from the survey are based on responses received from 154 providers (75% of the eligible sample) of domiciliary care and included private, statutory and independent sector providers.

Survey: http://www.dhsspsni.gov.uk/index/stats_research/stats-cib/stats-cib_pubs/statistics_and_research-cc7b.htm 

News release: http://www.northernireland.gov.uk/news/news-dhssps/news-dhssps-02092009-survey-of-domiciliary.htm
Foundation of Nursing Studies (FoNS): Realising the Potential: Developing Life Story Work in Practice. Summary. The final report of Realising the Potential: Developing Life Story Work in Practice, provides a summary of the process and outcomes of the project. It is a synthesis of the individual reports about each of the clinical areas involved, as compiled by the respective Admiral Nurse responsible for facilitating the work. http://www.fons.org/ahcp/devpracticeprojects/pdfs/LifeStories.pdf 

Health Foundation: Shine: new innovation award scheme. This new annual award focusing on innovation and “looking for highly innovative approaches to delivering high quality healthcare more efficiently” was launched on 1 September 2009. http://www.health.org.uk/current_work/open_for_applications/shine_new_award.html  

Healthcare Inspectorate Wales (HIW): Substance Misuse Services: All Wales Review of Substitute Prescribing Services. The report contains thirty four recommendations aimed at improving the quality of both treatment provision and the systems set in place to plan and commission treatment systems. http://www.hiw.org.uk/news.cfm?orgid=477&contentid=12931 

ISD Scotland: Information for Quality Improvement Bulletin August 2009. National Audits.  Describes a combination of established and new audits in Scotland. 

http://www.isdscotland.org/isd/www.isdscotland.org/e-publications/iqi/August09.html 

Institute for Healthcare Improvement (IHI): A preview of the IHI Improvement Map. The Improvement Map brings together the best knowledge available on the key process improvements that will lead to exceptional hospital care. These screenshots provide an idea of what it will look like prior to the launch on 15 September 2009. http://www.ihi.org/IHI/Programs/ImprovementMap/ImprovementMapPreview.htm 

IHI Improvement Report: Evidence-based practices reduce the ventilator-associated pneumonia rate for ICU patients. Report form a participant in the IHI Learning and Innovation Community on Improving Outcomes for Critically Ill and High-Risk Patients. http://www.ihi.org/IHI/Topics/CriticalCare/IntensiveCare/ImprovementStories/EvidenceBasedPracticesReduceVAPRateforICUPatients.htm 

IHI: Rapid Response Teams: success and lessons learned. "This article presents keys to successfully implementing Rapid Response Teams, as articulated by the IHI 5 Million Lives Campaign. Case studies from three organizations are also shared". http://www.ihi.org/IHI/Topics/CriticalCare/IntensiveCare/Literature/RapidResponseTeamsSuccessLessonsLearned.htm 

NHS Institute for Innovation and Improvement: The productive operating theatre programme. The Association for Perioperative Practice (AfPP) talk about their support for the Productive Operating Theatre Programme.

http://www.institute.nhs.uk/images//documents/Productives/ProductveCommunityHospital/PresidentsmessageJPPJuly2009FINAL.pdf 

NHS London: Reports on Broadmoor Hospital. The reports relate to a patient at Broadmoor Hospital murdered by a fellow patient and highlights deficiencies in care provided to both patients. http://www.london.nhs.uk/news-and-health-issues/press-releases/2009-press-releases/independent-reports-published-into-care-and-treatment-of-pb 

NHS Quality Improvement Scotland (NHS QIS): COPD draft standards and self-assessment framework. These standards have been developed in response to matters raised by patient groups, the Scottish Government and in the Audit Scotland Managing Long-term Conditions Report. The consultation period closes on 4 December 2009. http://www.nhshealthquality.org/nhsqis/6527.html 

NHS QIS Healthcare Environment Inspectorate (HEI): Policies and procedures online. HEI will make announced and unannounced inspections of every acute hospital in Scotland at least once every 3 years and will also annually inspect each NHS board. A number of policies and procedures produced to underpin the inspection process are available online. http://www.nhshealthquality.org/nhsqis/6710.html 

NHS QIS: Issue 38. NHS QIS September 2009 eNews. http://www.nhshealthquality.org/nhsqis/3880.html 

Nursing and Midwifery Council (NMC): Mixing medicines. This advice sheet is now available and replaces Mixing Drugs and Palliative Care.

http://www.nmc-uk.org/aArticle.aspx?ArticleID=3809 

Primary Care Foundation: GPs and A&E. http://www.primarycarefoundation.co.uk/page22/page22.html 

Remote and Rural Healthcare Educational Alliance (RRHEAL): The Remote and Rural Healthcare Educational Alliance (RRHEAL) supports the development of the NHS workforce providing healthcare services for people living in remote and rural communities throughout Scotland. http://www.nes.scot.nhs.uk/rrheal/ 

Scottish Government: Scrutiny Bodies: Health and Care Public Information Bulletin. Issue 4 August 2009. Outlines developments in the project. http://www.scotland.gov.uk/Topics/Health/Scrutiny/ScrutinyBulletin4 

Scottish Intercollegiate Guidelines Network (SIGN): SIGN briefing note added. Provides information about recent developments at SIGN. http://www.sign.ac.uk/about/index.html 

Social Care Institute for Excellence (SCIE): At a glance 12: Personalisation briefing: Implications for advocacy workers. Examines the implications of the personalisation agenda for advocacy workers. http://www.scie.org.uk/publications/ataglance/ataglance12.asp 

C. Patient Safety

Agency for Healthcare Research and Quality (AHRQ): Healthcare Associated Infections. American website featuring information, tools, and resources on healthcare associated infections (HAIs). AHRQ-funded research and initiatives to reduce HAIs are also highlighted. http://www.ahrq.gov/qual/hais.htm  

AHRQ Perspectives on safety: In conversation with…Steven J. Spear. Steven J Spear talks about how observations from industry apply to healthcare (American article).

http://webmm.ahrq.gov/perspective.aspx?perspectiveID=77 

AHRQ Perspectives on safety: Workarounds and Resiliency on the Front Lines of Health Care. “Health care has a workaround culture that values expertise in overcoming obstacles to get the job done”. http://webmm.ahrq.gov/perspective.aspx?perspectiveID=78 

BBC Health: The dangers of internet drugs? “A poll in GP magazine found that one in four GPs have treated patients for adverse reactions to medicines they have brought online”. http://news.bbc.co.uk/1/hi/in_depth/health/2009/scrubbing_up/8243614.stm 

BMC Health Services Research: Medication safety in community pharmacy: a qualitative study of the sociotechnical context.  This study focuses on the role of sociotechnical factors, the interactions between people, tasks, equipment and organisational structures in promoting or preventing medication incidents in primary care. http://www.biomedcentral.com/1472-6963/9/158/abstract
Dead by mistake: This American website provides access to numerous materials relating stories of medical harm and reporting data as well as contextual information from a news media investigation on medical errors. http://www.chron.com/deadbymistake/ 

DH: Pandemic flu: planning & responding to primary care capacity challenges. Guidance for PCTs on how to deliver primary care services whilst potentially short staffed and how to cope with increased patient demand during the pandemic and the anticipated seasonal flu.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_104487 

DH: Swine Flu: UK planning assumptions. Revised planning assumptions in relation to the current A(H1N1) Swine Flu pandemic. The assumptions are intended to provide a common agreed basis for planning, across all public and private sector organisations.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_104844 

DH: Pandemic influenza toolkit for NHS ambulance services in England. This toolkit aims to support ambulance trusts in the delivery of an operational response. The body of the toolkit provides a summary statement of individual topics and signposts to further information, websites and material published by DH.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_104801 

DH: Revised Government advice on consumption of peanut during pregnancy, breastfeeding, and early life and development of peanut allergy. Revised Government advice on consumption of peanut during pregnancy, breastfeeding, and early life and development of peanut allergy. 

http://www.dh.gov.uk/en/Healthcare/Children/Maternity/Maternalandinfantnutrition/DH_104490 

DH: Chemotherapy services in England: enduring quality and safety. The report aims to bring about a step change in the quality and safety of chemotherapy services for adult patients with either solid cancers or haematological malignancies and many of the recommendations are applicable in the care of children and young people. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/DH_104500 

DH: Local self-assessment audit for assessing implementation of HTM 01-05: decontamination in primary care dental practices and related infection prevention and control issues. This audit tool allows practices to assess their level of compliance with the HTM 01-05: decontamination in primary care dental practices.
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_104547 

DH: Review of the Medicines and Healthcare products Regulatory Authority (MHRA). The Department of Health has reviewed the MHRA to ensure it is fit for purpose and is operating in the most efficient way. The report includes several recommendations.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_104926 

e-Bug: This is a European wide teaching resource for school children which teaches about prudent use of antibiotics and also covers hand and respiratory hygiene including teaching how to wash hands most effectively. http://www.e-bug.eu/ 

HPA press release: http://www.hpa.org.uk/webw/HPAweb&HPAwebStandard/HPAweb_C/1251473385219?p=1231252394302  

Health Protection Agency (HPA): The impact on health of emissions to air from municipal waste incinerators. “Incinerators that are well run and regulated do not pose a significant threat to public health, according to air pollution experts”. The HPA have updated their position statement but there is no change in the Agency’s general position.

http://www.hpa.org.uk/web/HPAweb&HPAwebStandard/HPAweb_C/1251473372175
  

Health Protection Scotland (HPS): Results of Yellow Fever Vaccine Audit for 2008.  Report presents data collected for the first full year of audit. http://www.hps.scot.nhs.uk/news/SPdetail.aspx 

International Council of Nurses (ICN): Global health professions urge action on H1N1 pandemic. The World Health Professions Alliance (WHPA) has endorsed a call to action and a set of key principles to promote operational activities that can be implemented at the country level in response to the continued spread of the H1N1 pandemic. http://www.icn.ch/PR22_09.htm 

King’s Fund: Maternity units to be part of a major new initiative to support safe services for mothers and babies. A network of units, as part of the Safer Births initiative, will employ practices proven to improve safety, and then share their learning with other maternity services throughout England. http://www.kingsfund.org.uk/what_we_do/press/press_releases/maternity_units_to.html 

NHS Education for Scotland (NES): NES Patient Safety Multidisciplinary Group website. This group involves a range of NES staff working together to develop a more coordinated approach to patient safety. The purpose of this website is to promote the work of the multidisciplinary group, as well as signpost other relevant patient safety resources. http://www.nes.scot.nhs.uk/patient_safety/ 

National Patient Safety Agency (NPSA): Serious Incident Reporting and Learning Framework  (SIRL). A consultation on a National Framework for Reporting and Learning from Serious Incidents Requiring Investigation. Views are wanted on improving a system that will strengthen the reporting of and learning from serious incidents across the NHS.The consultation closes on 13 November 2009.

http://www.npsa.nhs.uk/nrls/reporting/patient-safety-direct/sirl/ 

NPSA: Safety in doses. This review of medication incidents across the NHS in England and Wales aims to help ensure that medicines are used safely and prevent similar incidents from happening again. It identifies risks and areas for action based on a detailed analysis of 72,482 medication incidents. 

http://www.npsa.nhs.uk/corporate/news/tackling-medication-incidents-and-increasing-patient-safety/ 

RCN: Give nurses the resources to tackle HCAIs. The Royal College of Nursing says that nurses must be given the authority and resources to ensure that health care associated infections (HCAIs) continue to fall. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_give_nurses_the_resources_to_tackle_hcais
Trustee: Leading a culture of safety. American article discussing new Joint Commission standards for organisational leadership that encourages safety culture.

http://www.trusteemag.com/trusteemag_app/jsp/articledisplay.jsp?dcrpath=TRUSTEEMAG/Article/data/07JUL2009/0907TRU_coverstory&domain=TRUSTEEMAG 

Wall Street Journal: Hospitals own up to errors. American article sharing the experience of hospitals and families whose involvement in open disclosure has resulted in improved care, reduced litigation costs, and patient partnerships.

http://online.wsj.com/article/SB10001424052970204884404574363043088675838.html 

World Health Organisation (WHO): WHO Guidelines for Pharmacological Management of Pandemic (H1N1) 2009 Influenza and other Influenza Viruses. This guidance provides a basis for advice to clinicians on the use of the currently available antivirals for patients presenting with illness due to influenza virus infection as well the potential use of the medicines for chemoprophylaxis.

http://www.who.int/csr/resources/publications/swineflu/h1n1_use_antivirals_20090820/en/index.html 

WHO Patient safety small research grants. WHO invites applications for the 2009 Small Grants Research Programme. The closing date is 30 September 2009. http://www.who.int/patientsafety/research/grants/en/index.html 

D. Patient Focus

DH: Identifying unhealthy kidneys: what do l need to know about proteinuria?  information for patients. This leaflet aimed at patients explains the meaning of proteinuria, cases, signs and tests to determine proteinuria. It also covers how to manage diabetes and high blood pressure with proteinuria.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_104643 

DH: Keep on the road for longer. This leaflet gives details of health checks and services which are available for those aged 50 and over.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_104783 

DH: Direct payments. Guidance and Regulations for community care, services for carers and children's services, and new guide for the public

http://www.dh.gov.uk/en/SocialCare/Socialcarereform/Personalisation/Directpayments/index.htm 

Department for Work and Pensions: people with mental health conditions get extra support to stay in work. “Early indications of the government led pilots, run in conjunction with the mental health charity Mind, have shown to be 90 per cent successful in helping people with fluctuating mental health conditions retain their jobs”.  http://www.dwp.gov.uk/newsroom/press-releases/2009/august-2009/dwp029-09-240809.shtml 

House of Commons Public Accounts Committee: Supporting carers to care. Reports on the Committee’s examination of the steps the Department of Work and Pensions has taken to improve the delivery of benefits to carers and the support it provides to help them find employment. http://www.publications.parliament.uk/pa/cm200809/cmselect/cmpubacc/549/54902.htm 

Nursing Times: The King’s Fund Point of Care programme. A series of articles from the The King’s Fund Point of Care programme looking at practical interventions to improve patients’ experiences of care.

Exploring how to enable compassionate care in hospital to improve patient experience

http://www.nursingtimes.net/nursing-practice-clinical-research/acute-care/exploring-how-to-enable-compassionate-care-in-hospital-to-improve-patient-experience/5000526.article 

Exploring the wide range of terminology used to describe care that is patient-centred 

http://www.nursingtimes.net/nursing-practice-clinical-research/acute-care/exploring-the-wide-range-of-terminology-used-to-describe-care-that-is-patient-centred/5001746.article 

Exploring how to improve patients’ experience in hospital at national and local levels

http://www.nursingtimes.net/nursing-practice-clinical-research/acute-care/exploring-how-to-improve-patients-experience-in-hospital-at-both-national-and-local-levels/5003529.article 

Exploring how to measure patients’ experience of care in hospital to improve services

http://www.nursingtimes.net/nursing-practice-clinical-research/acute-care/exploring-how-to-measure-patients-experience-of-care-in-hospital-to-improve-services/5004443.article  

Patients Association: Patients … not numbers, people … not statistics. The report contains a collection of stories that have been developed from a review of the Patients Association database recording contacts made by patients and relatives concerned about hospital care received.

Report: http://www.patients-association.org.uk/DBIMGS/file/Patients%20not%20numbers,%20people%20not%20statistics.pdf 

Patients Association press release: http://www.patients-association.org.uk/DBIMGS/file/PA%20Press%20Release-Patient%20Accounts25.08.09.doc 

RCN: Don’t let bad practice overshadow good care. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_dont_let_bad_practice_overshadow_good_care
Picker Institute Europe: Commissioning for public engagement. “Don Redding, head of policy at the Picker Institute Europe, discusses the importance of effective planning for patient and public engagement strategies, if the benefits are to be reaped.”

http://www.pickereurope.org/Filestore/Articles/2009/BJHCM_August_09_PPE_and_cost_pressures.pdf 

Scottish Health Council: Complaints and feedback in a patient-centred NHS – policy update. The briefing provides an update of some of the work in progress which aims to give a clearer picture of what people need from the NHS. http://www.scottishhealthcouncil.org/shcp/files/PB09_Complaints_Feedback_in_Patient-Centred_NHS.pdf 

E. e-Health

BMC Medical Informatics and Decision Making: Improving healthcare consumer effectiveness: An Animated, Self-serve, Web-based Research Tool (ANSWER) for people with early rheumatoid arthritis. This tool has been developed in Canada with the aim of helping to accelerate the dissemination of knowledge and skills necessary for people with early rheumatoid arthritis to make informed choices about treatment and to manage their health. http://www.biomedcentral.com/1472-6947/9/40 

Cochrane Library Database of Systematic Reviews: The effects of on-screen, point of care computer reminders on processes and outcomes of care. Concludes that “Point of care computer reminders generally achieve small to modest improvements in provider behaviour”. http://www.mrw.interscience.wiley.com/cochrane/clsysrev/articles/CD001096/frame.html 

Dr Foster Intelligence: Long live the database state. Article written by Tim Kelsey for Prospect magazine on the ongoing struggle of using personal records to improve public service performance.

http://www.drfosterintelligence.co.uk/newsPublications/localDocuments/17timkelsey-longlivethedatabasestate.pdf 

Healthii: Southampton University has launched a project to explore how social networking tools can enhance personal and social wellbeing.
http://users.ecs.soton.ac.uk/pa2/healthii/ 

Journal of Medical Internet Research (JMIR): An internet tool for creation of cancer survivorship care plans for survivors and health care providers: design, implementation, use and user satisfaction. The study investigates patterns of use and satisfaction with an Internet-based tool for creation of survivorship care plans.

http://www.jmir.org/2009/3/e39 

JMIR: Recruitment to a randomized web-based nutritional intervention trial: Characteristics of participants compared to non-participants. The study compared the characteristics of participants who enrolled in an online dietary intervention trial (MENU) with those who were invited but chose not to participate, in order to better understand how these groups differ. http://www.jmir.org/2009/3/e38 
JMIR: The effect of credibility-related design cues on responses to a web-based message about the breast cancer risks from alcohol: randomized controlled trial. “Content-irrelevant images and logos can influence the behavioral response to quality health-risk information. These effects may be subtle, changing with time.”

http://www.jmir.org/2009/3/e37 

JMIR: Effect of home-based telemonitoring using mobile phone technology on the outcome of heart failure patients after an episode of acute decompensation: Randomized Controlled Trial. “Telemonitoring using mobile phones as patient terminals has the potential to reduce frequency and duration of heart failure hospitalizations.”

http://www.jmir.org/2009/3/e34 

 

NHS Care Records Service. New website for patients launched. The site has a simplified layout and structure. http://www.nhscarerecords.nhs.uk/ 

NHS Connecting for Health (NHS CFH): Medicines management – creating the future conference. Report of the conference available. http://www.connectingforhealth.nhs.uk/engagement/clinical/occo/medication 

Report: http://www.connectingforhealth.nhs.uk/engagement/clinical/occo/medication/fullreport.pdf 

NHS CFH: Pseudonymisation Implementation Project. The deadline for this project which is concerned with enabling the NHS to undertake secondary use of patient data in a legal, safe and secure manner, has been extended to 2 October 2009. http://www.connectingforhealth.nhs.uk/systemsandservices/sus/delivery/pseudo 

PLoS Medicine (Public Library of Science): Evaluating eHealth interventions: the need for continuous systematic evaluation. “eHealth developments should be viewed as interventions, and evaluated as new drugs or management programmes, recognising the challenges of evaluating complex interventions”. This article proposes a means to evaluate eHealth interventions while they are being designed, developed, and deployed. http://www.plosmedicine.org/article/info%3Adoi%2F10.1371%2Fjournal.pmed.1000126 

RCN: RCN appoints new eHealth adviser. The Royal College of Nursing has announced that Nick Hardiker has been appointed the new RCN Adviser for eHealth. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_appoints_new_ehealth_adviser
Royal College of General practitioners (RCGP): RCGP Shared Record Professional Guidance. The purpose of this project "was to develop a set of professionally-led guidelines that would consider the governance, medico-legal and patient safety aspects of the Shared Electronic Patient Record (SEPR) systems in primary care". http://www.rcgp.org.uk/news_and_events/news_room/news_2009/rcgp_shared_record_professiona.aspx 

F. Evidence Based Practice Tools & Techniques

Agency for Healthcare Research and Quality (AHRQ): Treatment of common hip fractures. The AHRQ in America have released a new evidence report which shows that the types of devices that orthopaedic surgeons use to repair different types of hip fractures in patients over 50 do not appear to affect their outcomes, but also points to the strength of currently available evidence being poor to fair. http://www.ahrq.gov/downloads/pub/evidence/pdf/hipfracture/hipfracture.pdf 

BMC Health Services Research: Do computerised clinical decision support systems for prescribing change practice? A systematic review of the literature (1990-2007). This review evaluated the impact of computerised clinical decision support systems (CDSSs) in targeting specific aspects of prescribing - initiating, monitoring and stopping therapy, and also examined the influence of clinical setting, system- or user-initiation of CDSS, multi-faceted vs stand alone CDSS interventions and clinical target on practice changes in line with the intent of the CDSS. http://www.biomedcentral.com/1472-6963/9/154/abstract 

BMC Health Services Research: What causes increasing and unnecessary use of radiological investigations? a survey of radiologists' perceptions. “In order to manage the growth in radiological imaging and curtail inappropriate investigations, the study findings point to measures that influence the supply and demand of services, specifically to support the decision-making process of physicians”. 

http://www.biomedcentral.com/1472-6963/9/155/abstract
BMC Public Health: What prompts young adults in Ireland to attend health services for STI testing? This study explored why young adults (18-29 years) in Ireland attended specialist and community health services for sexually transmitted infection (STI) testing; the factors that supported/undermined their decisions to seek STI testing; and any factors that led to delay in seeking STI testing. http://www.biomedcentral.com/1471-2458/9/311/abstract  

BMJ: Effects of a physiotherapy and occupational therapy intervention on mobility and activity in care home residents: a cluster randomised controlled trial. The aim of this study was to compare the clinical effectiveness of a programme of physiotherapy and occupational therapy with standard care in care home residents who have mobility limitations and are dependent in performing activities of daily living. http://www.bmj.com/cgi/content/abstract/339/sep01_2/b3123?papetoc 

BMJ: Equity, waiting times, and NHS reforms: retrospective study. The object of this study was to determine whether observable changes in waiting times occurred for certain key elective procedures between 1997 and 2007 in the English NHS and to analyse distribution of those changes between socioeconomic groups as an indicator of equity. http://www.bmj.com/cgi/content/abstract/339/sep03_2/b3264?papetoc 

Centre for Reviews and Dissemination: Excluding venous thromboembolism using point of care D-dimer tests in outpatients: a diagnostic meta-analysis. The objectives were to assess the diagnostic accuracy of currently available point of care D-dimer tests for the exclusion of venous thromboembolism.

http://www.crd.york.ac.uk/CRDWeb/ShowRecord.asp?ID=12009107535
European Forum for Good Clinical Practice: A non-profit organisation established by and for individuals with a professional involvement in the conduct of biomedical research. It aims to promote good clinical practice and encourage the practice of common, high-quality standards in all stages of biomedical research throughout Europe. http://www.efgcp.be/  

Into Practice: Newsletter, August 2009. Implementation tools and other news from NICE.

http://www.nice.org.uk/newsroom/nicenewslettersandalerts/intopractice-newsletterforimplementers/IntoPracticeAugust2009.jsp 

National Institute for Health Research (NIHR): Health Technology Assessment programme: Rehabilitation of older patients: day hospital compared to rehabilitation at home.  A randomised controlled trial. Study found that "providing rehabilitation in patients' own homes conferred no particular disadvantage for patients and carers, compared with day hospital rehabilitation, and had a similar cost". http://www.hta.ac.uk/project/1218.asp?src=alr 

NHS Evidence – neurological conditions. Annual evidence update on headache, 24 August 2009. http://www.library.nhs.uk/neurological/   

NHS Evidence – diabetes: Annual Evidence Update on Diabetic Retinopathy, 24 August 2009. http://www.library.nhs.uk/DIABETES/ViewResource.aspx?resID=322717
NHS Evidence – gastroenterology and liver diseases: Annual Evidence Update on Hepatitis B/C, September 7 2009. http://www.library.nhs.uk/gastroliver/ 

NHS Evidence – supportive and palliative care. Annual Evidence Update on Mouth care, Diarrhoea and Percutaneous endoscopic gastrostomy (PEG) feeding, 7 September 2009. http://www.library.nhs.uk/palliative/ 
NHS Evidence – Later life: Annual Evidence Update on Alzheimer's Disease and Dementia, September 14 2009. http://www.library.nhs.uk/laterlife/ 

NHS Evidence – skin disorders. Annual Evidence Update on Eczema, 14 September 2009. http://www.library.nhs.uk/skin/ 
NHS Evidence – musculoskeletal: Annual Evidence Update on Osteoarthritis, 21 September 2009. http://www.library.nhs.uk/musculoskeletal/ 

NHS Evidence - surgery, anaesthesia, perioperative and critical care. Annual Evidence Update on Surgical aspects of faecal incontinence, 21 September 2009. http://www.library.nhs.uk/theatres/ 
NHS Evidence – women’s health: Annual Evidence Update on Antenatal and Pregnancy Care, 28 September 2009. http://www.library.nhs.uk/womenshealth/ 

NHS Evidence – ENT and audiology: Annual Evidence Update on Hyperthyroidism, 28 September 2009. http://www.library.nhs.uk/ent/ 
RCN:  Recognition and assessment of acute pain in children. The RCN has completely revised and updated its guideline on the recognition and assessment of acute pain in children. The revised guideline identifies reliable and valid tools for measuring pain intensity in children, and includes a new section for measuring pain in children with cognitive impairments. The guideline in a range of formats, along with other content to support its implementation, is available as an online resource. The guideline is being launched on Friday 11 September 2009 at the RCN Children and Young People’s Nursing Conference in Liverpool. www.rcn.org.uk/childrenspainguideline
RCN: Supporting children and young people with diabetes: guidance for nurses in schools and early years settings. The RCN is aware of inequality in the care provision for children and young people with diabetes in schools and early years settings. This document outlines the principles that health care professionals and education staff should apply to ensure the needs of children and young people with diabetes are met. The aim is to ensure that children and young people receive appropriate intensive therapies, without prejudicing their health or education.  http://www.rcn.org.uk/__data/assets/pdf_file/0020/265061/003318.pdf
G. Staff focus
AHRQ Spotlight case: Nurse Staffing Ratios: The Crucible of Money, Policy, Research, and Patient Care. American case study examining issues surrounding nurse staffing, patient safety, and quality of care. http://webmm.ahrq.gov/case.aspx?caseID=203 

DH: Business case for the NHS staff survey. Produced by the Intitute of Employment Studies on behalf of the Department of Health these resources detail the evidence base for the NHS staff survey, as well as case studies from public and private sector organisations explaining how and why their staff surveys have improved effectiveness.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_104374 

DH: The framework for responsible officers and their duties relating to the medical profession: a consultation on responsible officer regulations and guidance. A consultation on draft regulations and guidance relating to the roles and responsibilities of responsible officers. The consultation closes on 25 October 2009.

http://www.dh.gov.uk/en/Consultations/Liveconsultations/DH_104587 

ICN: ICN announces the release of Version 2 of the International Classification for Nursing Practice.  This version, released at the ICN 24th Quadrennial Congress in Durban, “enhances efforts to describe and compare nursing across countries, cultures and languages”.  http://www.icn.ch/PR20_09.htm 

Implementation Science: Exploring mentorship as a strategy to build capacity for knowledge translation research and practice: protocol for a qualitative study. “Peer-based mentorship represents a vehicle to foster Knowledge Transfer (KT) capacity. The purpose of this exploratory study is to identify mentoring models that could be used to build KT capacity”. http://www.implementationscience.com/content/4/1/55 

NHS Education for Scotland (NES): Scoping report of the Implementation of the National Approach to Mentor Preparation.  This scoping exercise was commissioned by NES to evaluate the first phase of implementation of the Core Curriculum Framework to prepare mentors in Scotland.  The findings indicate that the National Approach to Mentor Preparation for Nurses and Midwives was accepted and adopted by all the provider HEIs and their service partners. Suggestions around future developments and areas for further research are made. http://www.nes.scot.nhs.uk/news/items/default.asp?id=797 

NHS Employers: Prevention of sharps injuries framework agreement. This page summarises the key points of the European Hospital and Healthcare Employers’ Association and European Public Services Unions agreement on the prevention of sharp injuries and looks at what can be done in advance of its ratification. http://www.nhsemployers.org/HealthyWorkplaces/POSHH/Pages/ECFrameworkagreementonsharpsinjuries.aspx 

EPSU: Framework Agreement on prevention from sharp injuries in the hospital and healthcare sector. http://www.epsu.org/a/5581
NHS Health and Wellbeing: The Boorman Review. The aim of the review is: to gather evidence on the health of NHS staff, their health and well-being provision at work, and any barriers to effective human resource and management practices and occupational health service provision; to build a comprehensive evidence base of possible measures to improve health and well-being; and to make practical recommendations which will allow effective improvements across the NHS. http://www.nhshealthandwellbeing.org/InterimReport.html 

RCN: RCN calls for proactive approach to NHS staff illness.  http://www.rcn.org.uk/newsevents/news/article/uk/rcn_calls_for_proactive_approach_to_nhs_staff_illness
NHS Networks: Integrated care: pride of the community. This article from the Health Service Journal looks at the role of the district nurse – “ district nurses embody the high quality workforce envisioned by Darzi”.  http://www.networks.nhs.uk/news.php?nid=3275 

RCN: RCN condemns McKinsey proposals. The Royal College of Nursing describes the McKinsey proposals to reduce clinical staff numbers to help the NHS in England save money as 'deeply worrying'. The RCN says that reducing the number of nurses in the NHS will have a detrimental impact on quality and safety of patient care. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_condemns_mckinsey_proposals 

Health Service Journal: DH is told 137,000 NHS posts must go in next five years. http://www.hsj.co.uk/news/finance/dh-is-told-137000-nhs-posts-must-go-in-next-five-years/5005782.article 

RCN: Fertility nurses survey 2009. The Royal College of Nursing is encouraging members to participate in a survey on fertility which aims to find out more about how women's health nurses needs in the areas of training and education could be met and the role given more support. The survey closes on 30 September 2009. http://www.rcn.org.uk/newsevents/news/article/uk/fertility_nurses_survey_2009 

RCN: Rheumatology nursing: results of a survey exploring the performance and activity of rheumatology nurses. The report identifies the scope and breadth of nursing activity, while enabling nurses to compare their skills and competences against other specialists in their field of practice and provides an important resource for commissioners, who are seeking to understand and plan the provision of the specialist support and workforce needs. http://www.rcn.org.uk/__data/assets/pdf_file/0004/264937/003524.pdf 

RCN members: register to get your forum newsletter. It is essential that members register their email address with the RCN as all forum newsletters will soon be emailed to members rather than printed and posted. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_members_register_to_get_your_forum_newsletter 

RCN: Nurse leaders encouraged to apply for scholarships. The scholarship allows individuals to undertake a bespoke programme geared to their individual needs based on current performance assessment. The amount of the award is flexible according to the amount requested in the programme submitted. http://www.rcn.org.uk/newsevents/news/article/uk/nurse_leaders_encouraged_to_apply_for_scholarships 

Florence Nightingale Foundation: Leadership Development Scholarships 2010.  The closing date for applications is 16 October 2009. 

http://www.florence-nightingale-foundation.org.uk/ 

H. Publications
BMA: Driving under the influence of drugs (August 2009). Online resource providing background information on the key issues related to drug driving, and an overview of BMA work and policy in this area. http://www.bma.org.uk/health_promotion_ethics/drugs_prescribing/drugdrivingresource.jsp?page=1 

DHSSPS: Publication of ‘Outcome indicators for looked after children in Northern Ireland year ending 30 September 2008. Details findings on the educational achievements at Key Stage Assessments, and GCSE/GNVQ, and includes information on their age and gender, religion, disability, length of time in care, placement type, offences and convictions, and health assessments completed.

Report: http://www.dhsspsni.gov.uk/index/stats_research/stats-cib/stats-cib_pubs/stats_and_research_cib_oc2.htm  

News release: http://www.northernireland.gov.uk/news/news-dhssps/news-dhssps-04092009-publication-of-outcome.htm 

DHSSPS: Statistics on smoking cessation services in Northern Ireland 2008/2009 (September 2009). 

Statistics: http://www.dhsspsni.gov.uk/smoking_cessation_services_2008-09.pdf 

News release: http://www.northernireland.gov.uk/news/news-dhssps/news-dhssps-08092009-statistics-on-smoking.htm 

DHSSPS: 2008/2009 Hospital statistics for Northern Ireland. The statistics show activity data analysed by Programme of Care. 

Statistics: http://www.dhsspsni.gov.uk/hosp_stats_poc_0809.pdf 

News release: http://www.northernireland.gov.uk/news/news-dhssps/news-dhssps-august-/news-dhssps-270809-release-of-2008_09.htm
Joseph Rowntree Foundation (JRF): Poverty, inequality and human rights. This research examines how human rights have been used internationally to shape new conceptions of poverty and new approaches to combating it, and assesses the lessons for the UK. http://www.jrf.org.uk/publications/poverty-inequality-human-rights
NES: NES FOCUS summer 09 (August 2009). http://www.nes.scot.nhs.uk/news/items/default.asp?id=794 

NHS Confederation Mental Health Network factsheet: Key facts and trends in mental health (August 2009). Includes statistics on: NHS budget and spending trends; service activity; quality, safety and user experiences; staffing levels and staff satisfaction; key trends in morbidity and behaviour.  

http://www.nhsconfed.org/Publications/Pages/Mental-Health-Network-factsheet.aspx 

NHS Information Centre for health and social care (NHS IC): Statistics on NHS Stop Smoking Services: England, April 2008 to March 2009 (August 2009). Includes information on the number of people setting a quit date and the number who successfully quit at the 4 week follow-up, and an in depth analyses of the key measures of the service including pregnant women, breakdowns by ethnic groups and type of pharmacotherapy received and regional analyses. http://www.ic.nhs.uk/statistics-and-data-collections/health-and-lifestyles/nhs-stop-smoking-services/statistics-on-nhs-stop-smoking-services:-england-april-2008-to-march-2009 

NHS IC: Trends in consultation rates in General Practice – 1995-2009. The information is presented in two separate reports: one for the calendar years 1995-2008 and one for the financial years 1995/1996 to 2008/2009. http://www.ic.nhs.uk/statistics-and-data-collections/primary-care/general-practice/trends-in-consultation-rates-in-general-practice--1995-2009 

NHS IC: NHS Immunisation statistics England 2008-09 (September 2009). Combines information from the NHS IC, Health Protection Agency and the Department of Health. http://www.ic.nhs.uk/statistics-and-data-collections/health-and-lifestyles/immunisation/nhs-immunisation-statistics-england-2008-09-%5Bns%5D
Organisation for Economic Co-operation and Development (OECD): The English National Health Service: An economic health check (2009).
http://www.olis.oecd.org/olis/2009doc.nsf/ENGDATCORPLOOK/NT00004AC6/$FILE/JT03268406.PDF 

Primary Care Commissioning (PCC): New @ PCC. September 2009 / Issue 176 (2009).
http://www.pcc.nhs.uk/uploads/New%20at%20PCC%20%20Update/issue176.html 

Scottish Government: HCS2: A quick guide to help with health costs: includes charges and optical voucher values. Public information document. http://www.scotland.gov.uk/Publications/2009/09/01130638/0  

I. Events
 

RCN Events

http://www.rcn.org.uk/events/ 

28 October 2009 Royal College of Nursing’s AGM. RCN's Annual General Meeting on 28 October has been moved from Edinburgh to London.

http://www.rcn.org.uk/newsevents/news/article/uk/agm_moves_to_london2 

3 November 2009 RCN Dermatology Nursing Forum annual conference and exhibition 2009. RCN HQ, 20 Cavendish Square, London.
http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_dermatology_nursing_forum_annual_conference_and_exhibition_2009 

3 & 4 November 2009 Occupational health nursing conference and exhibition. Southport Theatre and Convention Centre, Southport.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/occupational_health_nursing_conference_and_exhibition 

4 November 2009 Competence in new nursing roles, skills and advanced practice [Healthcare Events conference]. Chaired by Dr Kim Manley Learning and Development Manager, RCN Learning and Development Institute. “0 Cavendish Square, London. http://www.healthcare-events.co.uk/conf/booking.php?action=home&id=343
4 November 2009 Managing risk in drug administration. RCN Wales, Ty Maeth, Cardiff.

http://www.rcn.org.uk/newsevents/event_details/wales/managing_risk_in_drug_administration2 

5 November 2009 End of life care – Glasgow. Thistle hotel, Glasgow. 

http://www.rcn.org.uk/newsevents/event_details/rcn_events/end_of_life_care_road_show_-_glasgow 

5 November 2009 End of life care roadshow – London. RCN HQ, 20 London.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/end_of_life_care_road_show_-_london 

10 November 2009. Shaping primary and community health services in Wales.

http://www.rcn.org.uk/newsevents/event_details/wales/shaping_primary_and_community_health_services_in_wales 

11 & 12 November 2009 Cancer Care North Wales. Conference Suite, Glyndŵr University.

http://www.rcn.org.uk/newsevents/event_details/non_rcn_events/cancer_care_north_wales_2009 

If you would like receive this Clinical Governance e-Bulletin please fill out the online form at 

http://www.rcn.org.uk/development/practice/clinical_governance/usefulinfo/sign_up_for_e-bulletin2 

  

You can find more examples in the e-Bulletin archive at

http://www.rcn.org.uk/development/practice/clinical_governance/how_to_use_the_site 

If you would like to join the RCN please see the 'How to Join' webpage on the RCN website at http://www.rcn.org.uk/membership/join   

‘Working with healthcare professionals to improve the quality of patient care’

