
 

Clinical Governance e-Bulletin
This e-Bulletin is produced Ross Scrivener, Claire Constable and Deborah Fisher in the Resources for Learning and Improving Team at the RCN Learning and Development Institute. It uses key themes to capture items about significant aspects of clinical governance. All links provided are correct at time of publication. We welcome any ideas, tips and suggestions. You can contact us at clinical.governance@rcn.org.uk  

If you would like to learn more about Clinical Governance related issues visit the Clinical Governance Online Resource at: http://www.rcn.org.uk/development/practice/clinical_governance
You can also keep up-to date with the RCN Clinical Governance e-Bulletin, via the social bookmarking tool Delicious: http://delicious.com/clinicalgovernance
This Bulletin was sent out on 22nd April 2010

*           *           *           *           *           *           *           *           *           *           *           *

Quality Improvement Network

The Quality Improvement Network (QIN) is an RCN members' group for healthcare professionals interested in promoting quality. It is active UK-wide in providing opportunities to influence quality improvement at all levels and promoting wide dissemination of information. Its members participate by sharing ideas, practice, expertise, experiences and knowledge. The network believes that the patient experience will be improved through promoting quality improvement activities. Membership is free to RCN members and does not count as one of the three forums. Call RCN Direct on 0345 7726100 to register.

If you are a member of another health profession or work in clinical governance you can join QIN for a one-off fee of £20. Please send a cheque made payable to the RCN, with your contact details to: The Network Administrator, RCN Institute, Whichford House, Building 1400, Parkway Court, Oxford Business Park, Cowley, Oxford OX4 2JY.

For further information about QIN activities see the Quality Improvement Network community.

http://www.rcn.org.uk/development/communities/specialisms/quality_improvement_network 

*           *           *           *           *           *           *           *           *           *           *           *

A. Clinical Governance: general
Age UK: Help the Aged is now called Age UK and a new website will be launched in May 2010. Age UK is the new force combining Age Concern and Help the Aged. The Age UK family includes Age Scotland, Age Cymru and Age NI.

http://www.helptheaged.org.uk/en-gb/WhatWeDo/AboutUs/age-uk-website.htm 

BBC Health: Members at ‘breaking point’ – Royal College of Nursing. The Royal College of Nursing says its members are at 'breaking point' due to working in a climate that is driven by targets and financial controls. http://news.bbc.co.uk/1/hi/northern_ireland/8633148.stm 

General election:

http://media.conservatives.s3.amazonaws.com/manifesto/cpmanifesto2010_lowres.pdf
RCN response:

http://www.rcn.org.uk/newsevents/news/article/uk/rcn_responds_to_conservative_party_manifesto 

Labour Party: Labour party manifesto 2010.

http://www2.labour.org.uk/manifesto-splash?gclid=CNLogrz1haECFYts4wodOjhOBA 

RCN response:

http://www.rcn.org.uk/newsevents/news/article/uk/rcn_responds_to_labour_party_manifesto 

Liberal Democrat Manifesto 2010.

http://network.libdems.org.uk/manifesto2010/libdem_manifesto_2010.pdf 

RCN response:

http://www.rcn.org.uk/newsevents/news/article/uk/rcn_responds_to_liberal_democrat_party_manifesto_2010 

RCN: General election: Health Debate 2010. The Health Debate 2010 will be hosted on behalf of the Royal College of Nursing, the BMA, the King's Fund and the NHS Confederation. In the run up to the UK general election, it provides a unique opportunity to compare and contrast the views of the three prospective Secretaries of State for Health, the Rt. Hon. Andy Burnham, Andrew Lansley and Norman Lamb. The debate is being broadcast on 22 April but will be available after the event at http://www.healthdebate2010.public-i.tv/site/player/pl_compact.php?a=38970&t=&m=flash&l=en_GB 

King’s Fund: Health priorities for an incoming government. This report sets out the three areas that The King’s Fund believes the new government should focus on. These are: responding to the financial challenge facing the NHS, improving the quality of health care, and promoting well-being and independence.

http://www.kingsfund.org.uk/general_election_2010/priorities/index.html 

Greater London Authority: London Health Inequalities Strategy. This is the first health inequalities strategy for London. It sets out five core objectives and will be accompanied by a rolling series of delivery plans. http://www.london.gov.uk/priorities/health/tackling-inequality 

Strategy document. http://www.london.gov.uk/sites/default/files/LondonHealthInequalitiesStrategy.pdf 

Welsh Assembly Government: Consultation on the draft tobacco control regulations for Wales under the Health Act 2009. Proposals relate to the display of tobacco products at the point of sale and the prohibition of tobacco vending machines. The consultation closes on 6 July 2010. http://wales.gov.uk/consultations/healthsocialcare/tobacco/?lang=en 

B. Quality Improvement Processes & Techniques 
Agency for Healthcare Research and Quality (AHRQ) Pharmacy Health Literacy Center: American website provides tools, resources, and a discussion group to engage pharmacists in recognizing and responding to health literacy deficiencies.

http://pharmacyhealthliteracy.ahrq.gov/sites/PharmHealthLiteracy/default.aspx 

 

AHRQ Health Care Innovations Exchange: Featured topic - Waste reduction. Featured American innovations and tools that help to identify and reduce waste and track associated cost savings.
http://www.innovations.ahrq.gov/?utm_source=issueanc&utm_medium=email&utm_campaign=20100414 

AHRQ Perspectives in Safety. In Conversation with…Janet Corrigan, PhD, MBA. The National Quality Forum: A Key Player in Quality and Safety. “In 11 years, through its endorsement of measures that have fuelled public reporting and pay-for-performance initiatives, and its compilation of NQF-endorsed "safe practices" and "serious reportable events," the NQF has become a key player in the safety and quality landscape”.

http://webmm.ahrq.gov/perspective.aspx?perspectiveID=85 

AHRQ Perspectives in Safety: The Role of the National Quality Forum (NQF) in the Quest for Transparency in U.S. Hospitals' Patient Safety Performance.

http://webmm.ahrq.gov/perspective.aspx?perspectiveID=86 

BMC Health Services Research: Adjustment of nursing home quality indicators. “Given the comprehensive approach and the positive findings to date, research using the new quality indicators is warranted to provide further evidence of their validity and utility and to encourage their use in quality improvement activities.” 

http://www.biomedcentral.com/1472-6963/10/96/abstract 

BMC Health Services Research: Suitability of three indicators measuring the quality of coordination within hospitals. This study tested the validity of 3 indicators covering two key aspects of coordination: the transfer of written information between professionals (medical record content, radiology exam order) and the holding of multidisciplinary team meetings during treatment planning. http://www.biomedcentral.com/1472-6963/10/93/abstract
Foundation of Nursing Studies (FoNS) Dissemination series Vol. 5 nos 5, 6 and 8:

Realising the potential: Developing life story work in practice. This project aimed to support the introduction of life story work with people with dementia and their families within a number of clinical areas across two Mental Health NHS Trusts. http://www.fons.org/ns/Dissemination_series_reports/DissSeriesVol5No5.pdf 

Taking Care of Myself: A Self Care Management Plan for Patients with Chronic Obstructive Pulmonary Disease. The aim of the project was to improve the confidence and self management skills of patients with COPD in a community setting. http://www.fons.org/ns/Dissemination_series_reports/DissSeriesVol5No6.pdf 

Improving diabetes care for residents in care homes in a rural setting. The aim of the project was to work with staff and residents (using an action research approach) to develop a set of methods (appropriate to use in a rural setting) to improve diabetes care for residents in three care homes in Powys. http://www.fons.org/ns/Dissemination_series_reports/DissSeriesVol5No8.pdf 

Healthcare Quality Improvement Partnership (HQIP): First National Audit of Psychological Therapies for Anxiety & Depression launched. The first National Audit of Psychological Therapies for Anxiety and Depression (NAPT) has gone live, with its organisers encouraging Psychological services throughout England and Wales to participate. http://www.hqip.org.uk/napt-launch/ 

HQIP TV: Clinical audit: the engine driving improvement. An HQIP film looking at clinical audit. HQIP TV allows you to watch highlights from HQIP events, best practice case studies and more.  http://www.hqip.org.uk/hqip-tv 
HQIP: Expression of interest: National Neonatal Intensive Care audit. HQIP has announced the expression of interest for the national clinical audit of neonatal intensive care.

www.hqip.org.uk/expression-nic 

HQIP: Expression of interest: National Oesophago-Gastric Cancer audit. HQIP has announced the expression of interest for the national clinical audit of Oesophago-Gastric Cancer. www.hqip.org.uk/ogc-audit 

Institute for Healthcare Improvement (IHI): Paediatric trigger tool for measuring adverse events. The UK Paediatric Trigger Tool was developed with the support of clinicians in nine hospitals across the UK in order to detect adverse events in paediatric care provided in district general hospitals, acute teaching hospitals and specialist paediatric centres. 

http://www.ihi.org/IHI/Topics/PatientSafety/SafetyGeneral/Tools/PaediatricTriggerToolUK.htm 

King’s Fund: A high-performing NHS? A review of progress 1997- 2010. As the general election approaches, the NHS has emerged as one of the most important issues for voters. Using official data, government reports and academic research, this report evaluates the NHS in England from 1997 to 2010. http://www.kingsfund.org.uk/publications/a_highperforming_nh.html 

Kissing it Better: A new website run by two ex nurses who “simply want to make simple ideas that can make a world of difference available to everyone”.

http://www.kissingitbetter.co.uk/index.asp 

NHS Institute for Innovation and Improvement (NHS Institute): Productive series: ‘Privacy, Dignity and Same-sex Accommodation supplement pack. The new Priority Focus supplements have been developed to complement the existing Productive Series and include key principles for delivering same-sex accommodation. The supplements provide improvement tools and case studies to help NHS teams to deliver same-sex accommodation at the highest possible standards for their patients. http://www.institute.nhs.uk/quality_and_value/productivity_series/delivering_same_sex_accommodation.html 

NHS Institute: The Productive Operating Theatre – Process modules now available. The Process modules focus on Session Start-up, Patient Preparation, Patient Turnaround, Handover, Consumables and Equipment and Recovery. http://www.institute.nhs.uk/news/productives/the_productive_operating_theatre_%e2%80%93_process_modules_now_available%21.html 

Primary Care Commissioning: NHS Benchmarking intermediate care project. NHS Benchmarking Network has launched a project to develop comprehensive benchmarks for intermediate care services. Many PCTs are reviewing intermediate care provision following the publication by the DH of 'Intermediate Care: Halfway Home' in July 2009, and the recent 'Ready to Go? Guidance on hospital discharge and intermediate care'. The deadline for submissions is Thursday, 13 May 2010.  http://www.pcc.nhs.uk/news/4151 

Scottish Government: NHSScotland Quality Strategy. The NHSScotland Quality Strategy "is an approach which aims to put quality right at the heart of NHSScotland and it recognises that patients' experience of the NHS is about more than speedy treatment - it is the quality of care they get that matters most to them". Over the coming months, all NHS Boards will be expected to identify steps they can take to improve the quality of care they give. http://www.scotland.gov.uk/Topics/Health/NHS-Scotland/NHSQuality/Q/EditMode/on/ForceUpdate/on 

Scottish Government: Long term conditions collaborative: improving care pathways. A resource to improve care pathways for those with long term conditions.

http://www.scotland.gov.uk/Publications/Search/Q/Subject/474 

Scottish Government: Anticipatory Care Planning: Frequently Asked Questions. Provides practical support and guidance on long term condition anticipatory care plans.

http://www.scotland.gov.uk/Publications/2010/04/13104128/0 

Scottish Government: Mental Health Collaborative Programme Newsletter: Issue 3 Spring 2010. Improvement work is happening across the mental health service in Scotland and this newsletter provides an overview of both local and national initiatives.

http://www.scotland.gov.uk/Publications/2010/04/20092123/0 

Scottish Government: Health Delivery Directorate Improvement and Support Team leaflet. Describing the work of the team. http://www.scotland.gov.uk/Publications/2010/04/08142426/0 

Scottish Government: Proactive, Planned and Coordinated: Care Management in Scotland. Practical support to implement a Proactive, Planned and Coordinated approach to the care of people with complex or frequently changing health and social care needs.

http://www.scotland.gov.uk/Publications/2010/04/13104221/0 

Scottish Government: SPARRA made easy. Long Term Conditions Collaborative guidance note to provide health and social care practitioners with an understanding of SPARRA data and its role in the delivery of Proactive, Planned and Co-ordinated care for people with complex or frequently changing care needs. SPARRA stands for Scottish Patients At Risk of Readmission and Admission. http://www.scotland.gov.uk/Publications/2010/04/13104303/0 

Social Care TV: Minimising the use of restraint in care homes for older people. Films on how to minimise the use of restraint in care homes for older people.

http://www.scie.org.uk/socialcaretv/topic.asp?guid=016b0940-f77f-4de2-94ba-bedaa316bbc4 

C. Patient Safety
1000 Lives Campaign: 

End of Campaign. The two year patient safety initiative ended on 21 April. http://www.wales.nhs.uk/newsitem.cfm?contentid=16169 

Campaign e-Bulletin April 2010.Takes a look at the progress made by Health Boards and Trusts over the last two years. http://wchnewsletter.isonlinehere.com/april2010.htm 

Nurses key role in ensuring the success of the 1000 Lives Campaign. Tina Donnelly Director of the Royal College of Nursing Wales comments on the impact of the Campaign and gives examples of the improvements implemented by nurses. http://www.wales.nhs.uk/sites3/news.cfm?orgid=781&contentid=16084 

Care Commission, Scottish Commission for the Regulation of care: MHRA alerts. New field safety notices and medical device alerts have been highlighted by Healthcare advisers.
http://www.carecommission.com/index.php?option=com_content&task=view&id=7551&Itemid=152 

HQIP: Briefing: Mid-Staffs report - impact for clinical audit and using HQIP's guidance for Trust Boards.

http://www.hqip.org.uk/mid-staffs-briefing/?utm_source=HQIP&utm_campaign=ee38162f4f-1004&utm_medium=email 

Health Protection Agency (HPA): Update on the volcanic ash plume.

http://www.hpa.org.uk/NewsCentre/NationalPressReleases/2010PressReleases/100419volcanicash/ 

Health Protection Scotland (HPS): Health Hazards Associated with Volcanic Ash.

http://www.documents.hps.scot.nhs.uk/news/2010-04-15-briefing-volcanic-ash.pdf 

BBC Health: Experts update ash health advice.

http://news.bbc.co.uk/1/hi/health/8624806.stm 

RCN: Travel disruption – advice for members.

http://www.rcn.org.uk/newsevents/news/article/uk/travel_disruption_-_advice_for_rcn_members 

HPA: Guidance on Infection Control in Schools and other child care settings. This document gives guidance on the most common infectious diseases and the recommended periods for which children should be kept away from school or nursery.

http://www.hpa.org.uk/Publications/InfectiousDiseases/InfectionControl/1004GuidanceonInfControlinSchoolsandChildCare/ 

RTAnswers, American Society for Radiation Oncology: Questions to ask about radiation safety. American website site offers information to help patients understand both safety issues and risks involved in radiation therapy. http://www.rtanswers.org/treatmentinformation/questions/safetyquestions.aspx 

D. Patient Focus
Alzheimer’s Society: My Name is Not Dementia. This report is the first stage of a project focusing on quality of life in dementia. It presents research carried out by the Mental Health Foundation to try and better understand key quality of life indicators drawing directly on the views and experiences of people with a dementia diagnosis with a particular focus on people from black and minority ethnic groups and people with more severe dementia living in care homes. http://www.alzheimers.org.uk/site/scripts/documents_info.php?categoryID=200149&documentID=1339 

BMC Health Services Research. Measuring client experiences in long-term care in the Netherlands: a pilot study with the Consumer Quality Index Long-term Care. “This study aims to describe the development, testing and optimization of a new standard instrument, the Consumer Quality Index (CQ-index) Long-term Care, for measuring client experiences with long-term care in the Netherlands.” http://www.biomedcentral.com/1472-6963/10/95/abstract 

Foundation of Nursing Studies (FoNS) Dissemination series Vol. 5 no 7: Enhancing the patient care environment. With reference to the Essence of Care Benchmark for the Care Environment, over an eighteen month period, FoNS provided a programme of support for nurse-led teams, working in partnership with patients and other key stakeholders, to improve the patient care environment and ultimately the patients’ experience of healthcare. http://www.fons.org/ns/Dissemination_series_reports/DissSeriesVol5No7.pdf 

Health-EU e-newsletter: European Patients Rights Day. Issue 48, 15 April 2010.
http://ec.europa.eu/health-eu/newsletter/48/newsletter_en.htm 

King’s Fund: Accounting for quality to the local community: findings from focus group research. “Research highlights the potential of quality accounts to improve local public accountability, but only if scepticism about their value can be overcome through genuine public involvement.” http://www.kingsfund.org.uk/press/press_releases/public_involvement.html 
National Institute for Health and Clinical Excellence (NICE): NICE guidance for patient and the public. NICE has launched a new page on the website that will allow, for the first time, patients, carers and members of the public to search for the versions of guidance that are written for them. http://www.nice.org.uk/patientsandpublic/index.jsp 

NHS Evidence – patient and public involvement. While patient and public involvement is an important subject area for NHS Evidence, a decision has been made not to continue a separate collection but to address this area and the communities served through incorporating relevant material into the other specialist collections, principally within NHS Evidence - commissioning. http://www.library.nhs.uk/ppi/ 

Parliamentary and Health Service Ombudsman: Report of the Health Service Ombudsman for England’s consultation on sharing and publishing information about complaints. Provides the response to the Ombudsman’s consultation on her proposed approach to sharing and publishing information about complaints. The focus was on publishing information more widely including sharing information with the regulatory bodies. http://www.ombudsman.org.uk/news/press_releases/pr2010_08.html 

Report. http://www.ombudsman.org.uk/pdfs/Sharing%20info%20report%20-%20web%20and%20mail.pdf 

Picker Institute Europe: New children’s experience surveys. Picker Institute Europe have been working with specialist children's trusts to create surveys specially designed for children and will be commencing the surveys for inpatients and outpatients in the summer of 2010. http://www.pickereurope.org/Filestore/Press_releases/2010/Childrens_patient_experience_survey.pdf 

E. e-Health
2020 Public Services Trust: Online or In-line: the future of information and communication technology in public services. "Technology opens up the capacity for information and online services to be within easy reach of citizens.... But there are serious concerns that need to be addressed, including privacy, data security and individual consent for data sharing". http://www.2020publicservicestrust.org/publications/item.asp?d=2128 

BMC Medical Education: How to improve medical education website design. “Interactive, online education programs are effective for medical training, but require planning, implementation, and maintenance that follow established principles of curriculum development, adult learning, and behavioral theory.”

http://www.biomedcentral.com/1472-6920/10/30/abstract 

BMC Medical Informatics and Decision Making: Identification of features of electronic prescribing systems to support quality and safety in primary care using a modified Delphi process. This study aimed to identify features of electronic prescribing systems to support quality and safety in primary care using a modified Delphi process.

http://www.biomedcentral.com/1472-6947/10/21/abstract 

DH Care Networks: Telecare eNewsletter March/April 2010. http://www.dhcarenetworks.org.uk/News/NewsItem/?cid=7571 

E-Health Insider Primary Care: SCR roll-out suspended. The Department of Health has suspended the roll-out of the Summary Care Record in the five strategic health authorities where accelerated implementation has been underway.

http://www.ehiprimarycare.com/news/5833/scr_roll-out_suspended 

BBC Health: Upload of NHS care records suspended. The development of a medical records database for patients in England has been halted in some areas after doctors criticised the speed of the roll-out. http://news.bbc.co.uk/1/hi/health/8625007.stm
Journal of Medical Internet Research (JMIR): An International comparison of web-based reporting about health care quality: content analysis. "On more and more websites, consumers are provided with public reports about health care. This move toward provision of more comparative information has resulted in different information types being published that often contain contradictory information". This study aimed to assess the current state of the art in the presentation of online comparative health care information and to compare how the integration of different information types is dealt with on websites. http://www.jmir.org/2010/2/e8/HTML 

RCN: Discover eHealth in action. The RCN has been working on a comprehensive eHealth education programme to promote eHealth technologies to members and help drive integration into nursing practice. The programme is being supported by Intel Digital Health Group and aims to give nursing staff the information they need to make the transition to new technologies easier. http://www.rcn.org.uk/newsevents/news/article/uk/discover_ehealth_in_action 

F. Evidence Based Practice Tools and Techniques
Cochrane Library: April issue. The April issue is now live but there is a delay in the publication of the Cochrane Central Register of Controlled Trials (CENTRAL). http://www.thecochranelibrary.com/view/0/index.html 

New and updated Cochrane reviews in the April issue. http://www.thecochranelibrary.com/view/0/WebsiteUpdates.html 

Diabetes UK: Good clinical practice guidelines for care home residents with diabetes. The guidelines prepared by a multidisciplinary Task and Finish Group for Diabetes UK update the British Diabetic Association guidelines of 1999. “An important purpose of this document is to summarise key issues, attempt to clarify any uncertainties, and identify suitable assessment tools for diabetes care within care homes”. http://www.diabetes.org.uk/About_us/Our_Views/Care_recommendations/Good-clinical-practice-guidelines-for-care-home-residents-with-diabetes/ 

Equator Newsletter (Enhancing the QUAlity and Transparency Of health Research). Highlights several new reporting guidelines, including the updated guidance for reporting randomised trials – CONSORT 2010, and informs about other important initiatives and events. http://www.equator-network.org/mod_cms/news/newsletter_view.aspx?id=1071 

General Medical Council (GMC): Good practice in research and consent to research. The guidance documents provide more detailed advice on how the principles in the GMC's core guidance 'Good Medical Practice' and in 'Consent: patients and doctors making decisions together' apply in the context of research. http://www.gmc-uk.org/guidance/news_consultation/6686.asp 

Implementation Science: Designing an automated clinical decision support system to match clinical practice guidelines for opioid therapy for chronic pain. This study, undertaken in America, looked at Strategies for increasing adherence to clinical practice guideline recommendations to increase effectiveness and reduce negative consequences of opioid prescribing in chronic pain patients. http://www.implementationscience.com/content/5/1/26 

Implementation Science: A randomized trial to evaluate e-learning interventions designed to improve learner's performance, satisfaction, and self-efficacy with the AGREE II. This describes a research study which will test innovative educational interventions of various intensities and instructional design to promote the adoption of AGREE II and to identify those strategies that are most effective for training. The AGREE II is the revised and updated standard tool for guideline development, reporting and evaluation. http://www.implementationscience.com/content/5/1/29 

NHS Clinical Knowledge Summaries (CKS): New topics April 2010. These are: Achilles tendinopathy; Parvovirus B19 infection; Tinnitus; Vertigo. http://www.cks.nhs.uk/news/new_and_updated_cks_topics 

CKS draft topics for comment. These are: Bronchiectasis; Cervical screening; Crohn's disease; Haematospermia; Itch in pregnancy; Morton's neuroma; Ulcerative colitis. http://www.cks.nhs.uk/news/cks_draft_topics 

NHS Evidence – cardiovascular: 2010 Evidence Update on Cardiac Rehabilitation. Published on the 12th April 2010 and developed in collaboration with experts identified by NHS Improvement and the British Association for Cardiac Rehabilitation, this is an update of significant advances in knowledge about cardiac rehabilitation since the 2009 update. http://www.library.nhs.uk/CARDIOVASCULAR/ViewResource.aspx?resID=346140 

NHS Evidence – complementary and alternative medicine: 2010 Annual Evidence Update on Acupuncture. Published 19 April 2010 this aims to identify, organise and present all relevant systematic reviews and large-scale randomised controlled trials (RCTs) published between February 2009 and February 2010. http://www.library.nhs.uk/cam/ViewResource.aspx?resID=346925&tabID=289 

NHS Evidence – public health: Annual Evidence Update on Obesity -  Childhood Obesity: surveillance and prevention. Published on 19 April 2010 this is an update of the evidence from March 2009 to February 2010. http://www.library.nhs.uk/PUBLICHEALTH/ViewResource.aspx?resID=346750 

NHS Evidence – ethnicity and health. Newsletter 9 April 2010. http://www.library.nhs.uk/ethnicity/Page.aspx?pagename=NEWSLETTER 

NHS Quality Improvement Scotland (NHS QIS) Best practice statement: Home oxygen therapy for children being cared for in the community. This best practice statement acknowledges that the planning and delivery of oxygen therapy to children in the community is a complex process involving many agencies and co-operation between parent or carer, healthcare professionals, and the oxygen suppliers. It seeks to identify what is best practice in the discharge of the child from hospital to living in the community, and the principles which, if followed, lead to child-centred and effective care. http://www.nhshealthquality.org/nhsqis/7748.html  

NHS QIS Best practice statement: Skincare of patients receiving radiotherapy. This best practice statement can be used in a variety of ways, although primarily it is intended to serve as a guide to best practice and promote a consistent and cohesive approach to care.

http://www.nhshealthquality.org/nhsqis/7788.html 

PLoS Medicine (Public Library of Science): Early Emergence of Ethnic Differences in Type 2 Diabetes Precursors in the UK: The Child Heart and Health Study in England (CHASE Study). The study concludes that "ethnic differences in type 2 diabetes precursors, mostly following adult patterns, are apparent in UK children in the first decade. Some key determinants operate before adult life and may provide scope for early prevention". http://www.plosmedicine.org/article/info%3Adoi%2F10.1371%2Fjournal.pmed.1000263 

G. Staff focus

Health of Wales Information Service (HOWIS): Nurses and Midwives in West Wales first to wear national uniform. The new-style uniforms have been designed to make it easier for patients to see who is in charge of hospital wards. In addition, nurses and midwives will be provided with more uniforms and hospitals are working to make on-site laundry and changing facilities available to staff. http://www.wales.nhs.uk/newsitem.cfm?contentid=16087 

International Centre for Human Resources in Nursing (ICHRN): Nursing human resources in Kenya: a case study. This report aims to outline the composition of the nursing workforce in Kenya, including recent trends and dynamics, and describes the involvement of stakeholders, both within and beyond Kenya, in the development of nursing and the nursing workforce.

http://www.ichrn.com/publications/casestudies/ICHRN_Kenya_CaseStudy.pdf 

ICHRN: Skill Mix. “Determining the most effective skill mix within the health care team, whether it refers to a combination of skill or competencies possessed by an individual, the ratio of senior to junior grades within a single discipline or a combination of different types of staff within a multi-disciplinary team, aims to achieve the mix of skills required to deliver quality care in the most effective and efficient way.”

http://www.ichrn.com/publications/factsheets/SkillMix_ICHRN_Factsheet-EN.pdf 

Royal College of Nursing (RCN): Nursing mentorship programme launched. A mentorship programme has been launched for nurses, midwives and health visitors based in the UK who wish to pursue a research career and are either very near to completion of a PhD or who have completed a PhD within the past three years. 

http://www.rcn.org.uk/newsevents/news/article/uk/nursing_mentorship_programme_launched 

RCN: NHS leadership awards. RCN members in England are being encouraged to nominate their peers for the new NHS leadership awards which recognise outstanding leaders across England at every level.

http://www.rcn.org.uk/newsevents/news/article/uk/nhs_leadership_awards 

RCN: Chance to join the RCN Foundation Board of Trustees. The RCN Foundation, which is an independent charity set up by the Royal College of Nursing at the beginning of April 2010 as a result of a review of its legal structure, is currently seeking members for its Board of Trustees. Those appointed will join existing trustees appointed by the Royal College of Nursing governing Council.

http://www.rcn.org.uk/newsevents/news/article/uk/chance_to_join_the_rcn_foundation_board_of_trustees 

RCN: NHS pay must be fair. The Royal College of Nursing says that pay must be seen to be fair as Incomes Data Services (IDS) publishes a survey which reveals that NHS executive pay in England increased by 6.9% in 2009

http://www.rcn.org.uk/newsevents/news/article/uk/rcn_nhs_pay_must_be_fair 

RCN: Inserting and removing subdermal contraceptive implants. Accreditation and training guidance for nurses. This RCN guidance gives information on how to acquire the clinical skills and competence needed to insert and remove subdermal contraceptive implants (SDIs). It sets out the training requirements needed to undertake this advanced role; these closely follow the training recommended for doctors by the Faculty of Sexual and Reproductive Healthcare (FSRH) of the Royal College of Obstetricians and Gynaecologists. http://www.rcn.org.uk/__data/assets/pdf_file/0004/199381/002_240.pdf 

RCN: Intrauterine techniques. RCN accreditation and training guidance for nurses and midwives. This RCN guidance gives information on how to acquire the clinical skills and competence needed in intrauterine techniques (IUT). It sets out the training requirements needed to undertake this advanced role; these closely follow the training recommended for doctors by the Faculty of Sexual and Reproductive Healthcare (FSRH) of the Royal College of Obstetricians and Gynaecologists.

http://www.rcn.org.uk/__data/assets/pdf_file/0007/199357/003_179.pdf 

H. Publications
DHSSPS: Children Order Statistics for Northern Ireland (April 2010). The Bulletin presents first release statistics on a range of areas, including child protection, children in need, looked after children, and day care provision for children in Northern Ireland.

http://www.dhsspsni.gov.uk/index/stats_research/stats-cib-3/statistics_and_research-cib-pub/children_statistics/stats-cib-children_order.htm 

Monitor: NHS foundation trust annual reporting manual 2009-10 (April 2010). This document provides guidance to foundation trusts on producing their annual reports and accounts.

http://www.monitor-nhsft.gov.uk/home/our-publications/browse-category/guidance-foundation-trusts/mandatory-guidance/nhs-foundation-t 

Monitor: NHS foundation trusts: Review of nine months to 31 December 2009 (April 2010). This report on the performance of NHS foundation trusts and Monitor’s regulatory activity is based on quarterly submissions to Monitor by the 125 NHS foundation trusts authorised at 31 December 2009. http://www.monitor-nhsft.gov.uk/home/our-publications/browse-category/reports-nhs-foundation-trusts/nhs-foundation-trusts-quarterly--23 

NHS Confederation: Harnessing the benefits of the independent sector: priorities for the next government (April 2010). This Briefing focuses on the key policy changes required to ensure that the independent sector can continue to deliver on core values and principles.

http://www.nhsconfed.org/Publications/briefings/Pages/Harnessing-benefits-of-the-independent-sector.aspx 

NHS Education for Scotland (NES): NES Focus. Spring 2010.

http://www.nes.scot.nhs.uk/documents/publications/classa/FOCUS_Spring2010_Web.pdf 

NHS Information Centre for health and social care (NHS IC): Trust level data quality reports (April 2010). These reports provide counts of valid records for a selection of data items in the MHMDS, by reporting period and by provider trust.

http://www.ic.nhs.uk/services/mental-health/mental-health-minimum-dataset-mhmds/trust-level-data-quality-reports 

NHS IC: Q2 and provisional Q3 Mental Health Service Performance Indicators; local authority level analysis of Indicators 1 and 2 (accommodation and employment) (April 2010).

http://www.ic.nhs.uk/services/mental-health/mental-health-minimum-dataset-mhmds/routine-quarterly-mhmds-reports 

NHS IC: Adult critical care data in England – April 08 – March 09. Experimental statistics (April 2010).
http://www.ic.nhs.uk/statistics-and-data-collections/hospital-care/hospital-activity-hospital-episode-statistics--hes/adult-critical-care-data-in-england--april-08-to-march-09-experimental-statistics 

NHS IC: Statistics on NHS Stop Smoking Services: England, April 2009 to December 2009 (April 2010).
http://www.ic.nhs.uk/statistics-and-data-collections/health-and-lifestyles/nhs-stop-smoking-services/statistics-on-nhs-stop-smoking-services-england-april-2009-to-december-2009-q3--quarterly-report 

Public Health Wales Health Protection Division. Presents the latest data on the rates of HIV/AIDS and other sexually transmitted infections (STI) in Wales. Data presented are complete to the end of December 2008. http://www.wales.nhs.uk/sites3/news.cfm?orgid=457&contentid=16083
Sainsbury Centre for Mental Health: Diversion dividend (April 2010). Report produced in collaboration with Rethink finds that diverting offenders to community support rather than prisons would save money in the justice system and reduce reoffending rates and individuals and their families also benefit from diversion if it gets them access to health services and other sources of support. http://www.scmh.org.uk/publications/diversion_dividend.aspx?ID=611 

I. NICE consultation gateway

Call for reviewers: The Department of Health has asked the National Institute for Health and Clinical Excellence (NICE) to develop and publish the following guidance.  The RCN is seeking nurses with knowledge and experience of these topic areas to participate in this work when it commences.  Please contact caroline.rapu@rcn.org.uk  if you are interested in participating in this work on behalf of the RCN:

 

· Acute kidney injury (Clinical Guideline) 
· Chemotherapy for lung cancer (Clinical Guideline) 
· Conduct disorders in children and young people (Clinical Guideline) 
· Idiopathic pulmonary fibrosis (Clinical Guideline) 
· Schizophrenia up to 18 years of age (Clinical Guideline) 
· Social phobia (Clinical Guideline) 
· Varicose veins (Clinical Guideline) 
· Opioids in palliative care (Clinical Guideline) 
· Organ donation (Short Clinical Guideline) 
· Phosphate management in dialysis patients (Short Clinical Guideline) 
· Sickle cell crisis (Short Clinical Guideline) 
                                

NICE is also starting to update the following clinical guidelines:

· Urinary incontinence - update 
· Anaemia management in chronic kidney disease – update 

J. Events
 

RCN Events

http://www.rcn.org.uk/newsevents 

RCN Congress 2010, 25-29 April. Caring Together

Bournemouth International Centre (BIC)

http://www.rcn.org.uk/newsevents/congress/2010 

Agenda and guide to Congress http://www.rcn.org.uk/__data/assets/pdf_file/0014/310820/003580.pdf 

Congress Exhibition 26-28 April 2010 http://www.rcn.org.uk/newsevents/congress/2010/exhibition 

Monday 26 April HCA’s Day  http://www.rcn.org.uk/downloads/news_events_and_campaigns/congress/2010/HCAs_day_form.pdf 

Tuesday 27 April Students’ Day http://www.rcn.org.uk/development/students/congress_2010_-_students_day 

Congress 2010 fringe http://www.rcn.org.uk/newsevents/congress/2010/fringe 

Fringe Guide http://www.rcn.org.uk/__data/assets/pdf_file/0005/310838/003586.pdf 

Fringe events include:

Monday 26 April 12.45-2pm RCN Learning and Development Institute: products and services

Would you like to make a difference to your care, career and workplace? Ever wanted to know what the RCN can offer you to help with your professional development? Find out how the RCN can support you. There will be information on courses and programmes, research, the new eHealth programme and demonstrations of our online resources including the eLibrary and award winning Learning Zone.

Location: Connaught Hotel, Franklyn Suite

Monday 26 April 12.45-2pm Drug calculations: how RCN Learning Representatives can help members to build confidence and access support

This train the trainer workshop will teach RCN Learning representatives how to deliver a workshop that raises awareness of the support available to nursing staff in a confidential and sensitive way.

Location: Premier Inn, Connect 2

Monday 26 April 5.45-6.45pm Best research for best practice: policy and practice in clinical research nursing

The commitment to innovation and the promotion and conduct of research appears on the first page of the NHS Constitution. Research is now an NHS priority. For nurses, there are two key roles; clinical research nurse and nurse researcher. This RCN Research Society event gives you the opportunity to debate and discuss research nurse roles and current issues, and to learn about the new research network structure and latest developments, including the national co-ordinated framework which aims to ensure an appropriate trained and managed workforce. The fringe will also discuss opportunities for clinical nurses in research within the NHS.

Location: BIC, Meyrick Suite

Tuesday 27 April  12.45-1.45pm Advanced nursing practice: raising standards or status?

Nursing Standard, NMC and the RCN will host a debate on the regulation of advanced nursing practice (ANP).

Location: Connaught Hotel, Connaught Suite

Tuesday 27 April 12.45-2pm Support for learning representatives: what can you access in your region or your country

Are you an RCN Learning Representative? Do you know the support and learning opportunities that are available to you in your region or country? Come along to this event and find out about the RCN’s Unionlearn project that has created a number of new learning and development opportunities for RCN Learning Representatives.

Location: Marriott Highcliff Hotel, Shaftsbury Suite

Tuesday 27 April 5.45-6.45 Near misses and error: improving practice through research and education

This joint RCN Research Society/Education Forum will explore the significant strides that have been made in improving patient safety, and this event will showcase some of the exciting work that is contributing to that improvement. Following presentations by experts we will engage delegates in discussing constructive ways to reduce medication errors and maximise patient safety. It is envisaged that participants will take away cutting edge research/practice from this event.

Location: BIC, Meyrick Suite

Tuesday 27 April 5.45-7.15 Making technology work for patients and practice: ehealth in action

Don’t be put off by the title – eHealth is not just about computers, it’s about finding, using, recording, managing, and transmitting information more effectively to support health care, particularly to help you make more informed decisions about patient care and to constantly improve your practice. The RCN, with sponsorship from Intel Digital Health Group, is running this workshop where you will have the opportunity to see technology in action.

Location: Bournemouth International Centre (BIC), Branksome Suite

Wednesday 28 April 12.45-1.45pm RCN Nursing Practice Standards 

Developed in collaboration with patients, users and other stakeholders and derived from a Department of Health, England, scoping project across UK-wide policy documents, the RCN has built on the project findings to develop eight standards that describe the key elements of nursing care in any setting.

These standards will be highly relevant to all nursing staff; guiding public and professional understanding about what can be expected of nurses and nursing.

Location: BIC, Durley Suite

Wednesday 28 April 12.45-2pm Sharing best practice – supporting the learning and development of RCN representatives

If you’ve ever wondered what it’s like to be an activist, this showcase provides a window to the support and development given to representatives on the Future Activist Pathway Programme. The RCN’s UK-wide learning and development pathway for accredited RCN stewards, safety representatives, and learning representatives was launched at Congress in 2008. This event will highlight the progress made; explain more about the three RCN trade union representative roles; illustrate the learning and development activities available to support RCN representatives and showcase the resources used to deliver the learning on the programme.

Location: Marriott Highcliff, Dorchester Suite

Thursday 29 April 12.45-2pm What can we do for you? The RCN Learning and Development Consultancy Service 

This exciting fringe event will showcase the work of the RCN Learning and Development Consultancy Service. You’ll hear about the work they’ve been involved in and learn more about their brilliant and diverse range of associates. Most importantly it’s a chance to get a head full of ideas about how the RCN Learning and Development Consultancy Service can help you to focus on your care, career and workplace in support of the delivery of quality care.

Location: BIC, Branksome Suite

11-13 May 2010 The 2010 International Nursing Research Conference. The Sage Gateshead, Newcastle Gateshead. http://www.rcn.org.uk/newsevents/event_details/rcn_events/the_2010_international_nursing_research_conference 

26 May 2010 Managing poor performance and supporting nurses in difficulty (Healthcare Events). 20 Cavendish Square, London.

Maura Buchanan President of the Royal College of Nursing is presenting the keynote address on ‘The importance of early identification and management of poor performance for delivering quality of care and productivity’. http://www.healthcare-events.co.uk/conf/booking.php?action=home&id=447 

5 June 2010 RCN Imaging Nurses' Forum conference and exhibition

http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_imaging_nurses_forum_conference_and_exhibition2 

11 June 2010 Professional nursing seminar for those working in infection prevention. RCN HQ, London. http://www.rcn.org.uk/newsevents/event_details/rcn_events/professional_nursing_seminar_for_those_working_in_infection_prevention 

15 June 2010 Harrassment and bullying in the workplace. RCN Wales, Ty Maeth, Cardiff. http://www.rcn.org.uk/newsevents/event_details/wales/harassment_and_bullying_in_the_workplace 

17 June 2010 Higher expectations: Occupational health – raising our game. RCN Wales, Ty Maeth, Cardiff. 

http://www.rcn.org.uk/newsevents/event_details/wales/higher_expectations_occupational_health_-_raising_our_game 

18 – 19 June 2010 RCN Critical Care and In-Flight, and Perioperative Forums' annual conference and exhibition in association with the Ophthalmic Nursing Forum. RCN HQ, London. http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_critical_care_conference_2010 

25 June 2010 RCN Practice Nurse Association annual conference and exhibition. Winter Gardens, Eastbourne, Sussex.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_practice_nurse_association_annual_conference_and_exhibition2 

28 June – 2 July 2010 Fostering a culture of effectiveness through practice development. Oxford, England

This popular Five day International Residential Practice Development School addresses the inter-relationship between practice development, effective healthcare practice, evaluation, context, culture, leadership and skilled facilitation. It will help you to develop your skills in effectively facilitating, implementing and evaluating changes in practice at clinical, department or organisational levels.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/international_practice_development_collaborative_event
Further information please contact :  Shevaune Fox, Tel: +44 (0) 207 647 3835 

Email Shevaune.fox@rcn.org.uk
If you would like receive this Clinical Governance e-Bulletin please fill out the online form at 

http://www.rcn.org.uk/development/practice/clinical_governance/usefulinfo/sign_up_for_e-bulletin2 

You can find more examples in the e-Bulletin archive at

http://www.rcn.org.uk/development/practice/clinical_governance/updates 

If you would like to join the RCN please see the 'How to Join' webpage on the RCN website at http://www.rcn.org.uk/membership/join   

‘Working with healthcare professionals to improve the quality of patient care

