 


 

Clinical Governance e-Bulletin
This e-Bulletin is produced Ross Scrivener, Claire Constable and Deborah Fisher in the Resources for Learning and Improving Team at the RCN Learning and Development Institute. It uses key themes to capture items about significant aspects of clinical governance. All links provided are correct at time of publication. We welcome any ideas, tips and suggestions. You can contact us at clinical.governance@rcn.org.uk  

If you would like to learn more about Clinical Governance related issues visit the Clinical Governance Online Resource at: http://www.rcn.org.uk/development/practice/clinical_governance
You can also keep up-to date with the RCN Clinical Governance e-Bulletin, via the social bookmarking tool Delicious: http://delicious.com/clinicalgovernance
This Bulletin was sent out on 6th May 2010

*           *           *           *           *           *           *           *           *           *           *           *

Quality Improvement Network

The Quality Improvement Network (QIN) is an RCN members' group for healthcare professionals interested in promoting quality. It is active UK-wide in providing opportunities to influence quality improvement at all levels and promoting wide dissemination of information. Its members participate by sharing ideas, practice, expertise, experiences and knowledge. The network believes that the patient experience will be improved through promoting quality improvement activities. Membership is free to RCN members and does not count as one of the three forums. Call RCN Direct on 0345 7726100 to register.

If you are a member of another health profession or work in clinical governance you can join QIN for a one-off fee of £20. Please send a cheque made payable to the RCN, with your contact details to: The Network Administrator, RCN Institute, Whichford House, Building 1400, Parkway Court, Oxford Business Park, Cowley, Oxford OX4 2JY.

For further information about QIN activities see the Quality Improvement Network community.

http://www.rcn.org.uk/development/communities/specialisms/quality_improvement_network 

*           *           *           *           *           *           *           *           *           *           *           *

A. Clinical Governance: general
Royal College of Nursing (RCN): RCN Congress 2010 highlights. Highlights of the Congress 2010 events which took place in the Bournemouth International Centre (BIC) from 25 to 29 April 2010.  http://www.rcn.org.uk/newsevents/congress/2010 

Congress webcasts: http://www.rcn.org.uk/newsevents/congress/2010/archive_webcast 

RCN: Be part of our future – stand for election for an RCN role. The RCN is looking for members to fill a number of exciting and diverse roles. Nominations are now open. http://www.rcn.org.uk/newsevents/news/article/uk/be_part_of_our_future_stand_for_election_to_an_rcn_role 

RCN: Frontline comes first. The RCN will fight cuts that threaten patient care as efficiency savings begin to bite, Chief Executive Dr Peter Carter told delegates at the RCN’s Congress in Bournemouth. http://www.rcn.org.uk/newsevents/news/article/uk/frontline_comes_first 

RCN Policy Unit: Policy briefing 05/2010 - New foundations: the future of NHS trust providers. In February 2010 the RCN surveyed members in England working in NHS foundation trusts. The aim was to build a snapshot picture of RCN members’ opinions about their trusts to help us understand how foundation trusts are performing in a number of areas. "With the results of this survey, nurses have painted a picture of an NHS provider model which is not living up to the vision set out by government in relation to patient and public involvement". A number of recommendations are made.

Briefing: http://www.rcn.org.uk/__data/assets/pdf_file/0006/314619/05.10_New_Foundations_the_future_of_NHS_Trust_Providers_Report.pdf 

RCN concern over foundation trust secrecy: http://www.rcn.org.uk/newsevents/news/article/uk/rcn_concern_over_foundation_trust_secrecy 

RCN Policy Unit: Policy briefing 06/2010 - Social care reform in England – where are we now? Overview of current developments around the publication of the White Paper ‘Building the National Care Service (NCS) which the RCN has welcomed. http://www.rcn.org.uk/__data/assets/pdf_file/0016/313126/06.10_Social_care_reform_in_England_-_where_are_we_now.pdf 

Scottish Government: The Tobacco and Primary Medical Services (Scotland) Act 2010: A Consultation on Tobacco Draft Regulations. The consultation is an opportunity for stakeholders and members of the public to contribute to the Scottish Government’s consideration on the detail of some of the measures in the Tobacco and Primary Medical Services (Scotland) Act 2010. The consultation closes on 20 July 2010. http://www.scotland.gov.uk/Publications/2010/04/27151930/0 

B. Quality Improvement Processes & Techniques 
Agency for Healthcare Research and Quality (AHRQ) Innovations Exchange: Featured Topic – Reducing Youth Health Disparities. Three different American programmes with best practices, tools and information that can help reduce disparities among youth. http://www.innovations.ahrq.gov/ 

Care Commission: Scottish Commission for the Regulation of Care: Rehabilitation survey. Survey on what access care homes and day services have to support from Allied Health Professionals (AHPs) in relation to those activities that sit under the banner of rehabilitation, the type of support provided and how much a culture of enablement is promoted in the care sector. The information from this process will give a National baseline to inform the implementation of the Delivery Framework for Adult Rehabilitation 2007. The closing date for responses is 31 May 2010. http://www.carecommission.com/index.php?option=com_content&task=view&id=7560&Itemid=152 

Healthcare Quality Improvement Partnership (HQIP): New guidance resources. HQIP’s Local Quality Improvement Team (LQIT) has released a raft of new guidance on clinical audit including facilitating audit across different care settings, a guide on how to present clinical audits for the public and a guide for patients in understanding clinical audit reports. http://www.hqip.org.uk/lqit-launches-guidance/ 

HQIP: HQIP & RCGP to assemble leading GPs for quality improvement/revalidation strategy think tank. HQIP is working with the Clinical Innovation and Research Centre of the Royal College of General Practitioners (RCGP) to bring together leading figures in primary care to map out a Clinical Audit Strategy for GPs that will support quality improvement in practice and the needs of GPs as they begin revalidation. 

http://www.hqip.org.uk/hqip-rcgp-launch-audit-revalidation-strategy/ 

National Institute for Health Research (NIHR) Service Delivery and Organisation (SDO): Changing management cultures and organisational performance in the NHS. The overall aim of the project was to understand the nature of changing management cultures in the NHS and explore their relationships with changing organisational performance. The study involved the collection of data from all acute and PCTs in England.

http://www.sdo.nihr.ac.uk/files/project/94-final-report.pdf 

NHS Quality Improvement Scotland (NHS QIS): Clinical standards for heart disease. These national standards, based on published evidence and best practice, have been set to quality assure key aspects of Heart Disease Services across NHSScotland. They address the whole patient journey and focus on those areas which would result in improvement in care and experience for patients with heart disease and their family/carer. http://www.nhshealthquality.org/nhsqis/7828.html 

NHS QIS: Anaesthesia Follow-up Reports. Reports from the follow-up review programme which took place from October 2009 to March 2010 to assess performance against the Clinical Standards for Anaesthesia - Care Before, During and After Anaesthesia. http://www.nhshealthquality.org/nhsqis/7568.html 

NHS Wales: Smoking cessation quality improvement toolkit published. The toolkit is for use by general practitioners motivating and supporting patients to quit smoking. http://www.wales.nhs.uk/sitesplus/888/news/16193 

RCN Policy Unit: Policy briefing 03/2010 - Review of early warning systems in the NHS. This briefing provides an overview of the National Quality Board’s review of early warning systems in the NHS in England across both acute and community services as part of the work to support the NHS in responding to high profile failures in the NHS. http://www.rcn.org.uk/__data/assets/pdf_file/0005/314951/03.10_Review_of_Early_Warning_Systems_in_the_NHS_v2_2.pdf 

RCN Policy Unit: Policy briefing 04/2010 - Care homes under pressure – an England report. Report of a survey of care homes undertaken by the RCN in January 2010 to get a snapshot of the current situation in England’s care home sector, specifically focusing on capacity, quality of care and workplace issues. http://www.rcn.org.uk/__data/assets/pdf_file/0006/314547/Policy_Report-Care_Homes_under_pressure_final_web.pdf 

RCN Policy Unit: Policy briefing 07/2010 - Competition in the NHS in England. This briefing provides an overview of three recent pieces of guidance: PCT procurement guide for health services; Commercial skills for the NHS; Principles and rules for cooperation and competition. http://www.rcn.org.uk/__data/assets/pdf_file/0020/314615/07.10_Competition_in_the_NHS_in_England.pdf 

Scottish Parliament Health and Sport Committee Report: Report on out-of-hours healthcare provision in rural areas. Reviews the developments in out-of-hours services which includes NHS 24. The overall conclusion of the report expresses concern that “trust and confidence in the out-of-hours service have clearly been lost” and recommends that NHS boards should be enabled to deliver – specific, sustainable, and often innovative arrangements whereby out-of-hours services meet the needs of individual communities. 

http://www.scottish.parliament.uk/s3/committees/hs/reports-10/her10-04.htm#10 

Sainsbury Centre for Mental Health (SCMH): Implementing recovery. A methodology for organisational change. Recovery describes the struggles of people with mental health problems to live meaningful and satisfying lives. This paper presents a practical methodology to help mental health services and their local partners become more recovery-oriented in their organisation and practices, and thereby to support these processes more effectively. http://www.scmh.org.uk/publications/implementing_recovery_methodology.aspx?ID=612 

Social Care TV: Disabled children and young people: improving short breaks. These films look at how short breaks can be transformed through focussing on an all encompassing service to disabled children, their families and carers and highlights the importance of enabling children and young people to make decisions about their short breaks. http://www.scie.org.uk/socialcaretv/video-player.asp?guid=7d916582-f1f0-49d6-9657-d28e43822cb8
Welsh Assembly Government (WAG): Personalised action plans to Change4Life hit doormats. Across Wales, personalised action plans to help families Change4Life are hitting doormats. http://new.wales.gov.uk/news/latest/100428actionplans/?lang=en 
C. Patient Safety
Health Protection Scotland (HPS): Data shows volcano having no significant health impact in Scotland. Data gathered so far from existing health surveillance systems indicates that the volcanic plume from the currently erupting Icelandic volcano has not had a significant impact on public health in Scotland. http://www.hps.scot.nhs.uk/news/spdetail.aspx?id=353 

European Commission: Patient safety and quality of healthcare. This survey covers the extent to which citizens perceived they are likely to be harmed by hospital- and non-hospital care, including to what extent they feel they are at risk of experiencing specific adverse events and to what extent they are informed about safety measures in their own country and in other EU Member States. http://ec.europa.eu/public_opinion/archives/ebs/ebs_327_en.pdf 

Institute for Healthcare Improvement (IHI): Helping leaders blink correctly: Split-second decisions have patient safety implications (Part 1). This article describes two of four necessary skills health care leaders need to develop in order to "blink" appropriately (i.e., make decisions based on robust analysis and interpretation of data): understanding the messiness of improving health care, and being clear about the purpose of measurement. http://www.ihi.org/IHI/Topics/LeadingSystemImprovement/Leadership/Literature/HelpingLeadersBlinkCorrectlyPart1.htm 

Institute for Safe Medication Practices (ISMP): Building patient safety skills: common pitfalls when conducting a root cause analysis. This American article highlights common failures in root cause analysis (RCA) and explains how each undermines the effectiveness of the technique. http://www.ismp.org/newsletters/acutecare/articles/20100422.asp 

National Commissioning Group – Safe and Sustainable: Children’s heart surgery - the need for change. This document reviews how children’s heart surgery services are currently provided in England and suggests new ways to deliver these services so that all children have equal access to the highest standards of care. http://www.ncg.nhs.uk/index.php/safe-and-sustainable-programmes/ 

National Patient Safety Agency (NPSA): Checking pregnancy before surgery. The possibility of pregnancy should be considered in all relevant female patients before surgery which could pose risks to mother or fetus.

http://www.nrls.npsa.nhs.uk/resources/search-by-audience/junior-doctor/?entryid45=73838 

RCN: Make safety concerns information public. The RCN is calling for information on concerns about patient safety raised by staff in the NHS to be made public and says that NHS trusts should be compelled to hold a register of staff concerns. The RCN launched its Raising concerns, raising standards hotline last year to help nursing staff with fears about patient care in their trusts and "not a week goes by without a nurse calling in with serious concerns". http://www.rcn.org.uk/newsevents/news/article/uk/rcn_make_safety_concerns_information_public 

Texas Medical Institute for Technology and the Quaid Foundation: Chasing Zero: Winning The War On Healthcare Harm. This American documentary reports on families affected by medical errors; it includes the story of a high-profile heparin overdose and how it transformed the family of actor Dennis Quaid into advocates for patient safety. http://discoveryhealthcme.discovery.com/zero/media/program.html 

World Health Organization (WHO): Save Lives: Clean Your Hands. Although a goal of 10,000 was set, more than 11 500 health-care facilities have registered their commitment with WHO to improve hand hygiene at the point of patient care. http://www.who.int/gpsc/5may/en/index.html 

WHO: Introducing the hand hygiene self-assessment framework tool. As part of Save Lives: Clean Your Hands 5 May 2010, the WHO First Global Patient Safety Challenge team has launched this Framework, a validated and systematic tool to help assess hand hygiene promotion and practices in health-care facilities. It is divided into five components which reflect the five elements of the WHO Multimodal Hand Hygiene Improvement Strategy and 27 indicators. http://www.who.int/gpsc/country_work/hhsa_framework/en/index.html 

D. Patient Focus
DH: Real involvement for SHAs: working with people to improve health and health services. This guidance covers regulations issued under section 242A of the NHS Act 2006 which came into force on 1 April 2010, placing a new duty on SHAs to involve users. The regulations set out the detail of what SHAs must do to involve users in regional strategic plans, and this statutory guidance provides advice on implementation.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_115539 

Foundation of Nursing Studies (FoNS) Dissemination series Vol. 5 no7: Enhancing the patient care environment. FoNS offered a programme of support to nurse-led teams working in diverse healthcare settings to enable them to work in partnership with patients and other stakeholders to improve the patient care environment and ultimately the patients’ experience of healthcare. http://www.fons.org/ns/Dissemination_series_reports/DissSeriesVol5No7.pdf 

Joseph Rowntree Foundation (JRF): Talking Mats® help involve people with dementia and their carers in decision making. Recent government guidance recommends that people with dementia are encouraged to express their views and be included in decisions about their care. This study reveals how Talking Mats, a low-tech communication tool, can help both parties participate fully in discussions about everyday care.

http://www.jrf.org.uk/publications/talking-mats-decision-making 

Public Concern at Work (PCaW): Public Concern at Work (PCaW) is the independent authority on public interest whistleblowing. PCaW offers advice to people with whistleblowing dilemmas and the professional support to organisations. http://www.pcaw.co.uk/ 

RCN: Patients missing out on spiritual care. An RCN survey of nursing staff has found that patients are missing out on important spiritual care, relevant to today’s society. The survey results showed that only a small minority of nurses felt they could always meet the spiritual needs of patients despite the vast majority believing that spirituality should be covered in nurse education as a core aspect of nursing. http://www.rcn.org.uk/newsevents/news/article/uk/cn_patients_missing_out_on_spiritual_care
Social Work Education Participation (SWEP): Since 2003 it has been a requirement to involve people who use services and carers in social work education. The aim of this website, developed by an alliance of the Social Care Institute for Excellence (SCIE), Shaping Our Lives, the University of Sussex and a steering group of service users and carers, is to share good practice around the participation of service users and carers in social work education. http://www.socialworkeducation.org.uk/ 

University of West England Service User and Care Involvement: Public involvement in research: how can organisations collaborate to improve involvement? Report produced by a stakeholder group within Bristol and the South West looking at how the stakeholders can share learning on current systems and practice relating to public involvement in health and social care research, and identify areas for collaboration and coordination. http://hls.uwe.ac.uk/suci/Data/Sites/1/public_involvement_in_research_report_april_2010_final..pdf
E. e-Health
BBC Health: NHS worst for data breaches. The Information Commissioner has stated that the NHS reported the highest number of serious data breaches of any UK organisation since the end of 2007. http://news.bbc.co.uk/1/hi/technology/10089066.stm 

Implementation Science: Multi-level analysis of Electronic Health Record adoption by health care professionals: A study protocol. This study aims to assess the unique contribution of individual and organisational factors on EHR adoption in health care settings, as well as possible interrelations between these factors. http://www.implementationscience.com/content/5/1/30 

Informing Healthcare: Emails and directories. NHS Wales is now operating the largest single e-mail directory in Wales, with a total of 67,000 users. The national directory and email service (known as NADEX) has been implemented across all health boards over the past 18 months. It allows users to log on to systems and services regardless of where they access a computer. http://www.wales.nhs.uk/ihc/page.cfm?orgid=770&pid=33601 

Informing Healthcare: Software tool helps GP Practices. A tool developed in Wales that provides GP Practices with a list of patients, ranked according to their likelihood of emergency admission to hospital, in a 12 month period, has now become part of a national service.

http://www.wales.nhs.uk/sites3/news.cfm?orgid=770&contentid=16207 

Informing Healthcare: Go ahead for medicines management. A project to improve the medicines management process in NHS Wales' hospitals will help replace a paper-based way of working. It will bring benefits including cutting the length of hospital stays, reducing re-admissions and eliminating transcribing errors. http://www.wales.nhs.uk/sites3/news.cfm?orgid=770&contentid=16229 

Journal of Medical internet Research (JMIR): Dirt Cheap and Without Prescription: How Susceptible are Young US Consumers to Purchasing Drugs From Rogue Internet Pharmacies? Websites of many rogue sellers of medications are accessible through links in email spam messages or via web search engines. This study examined how well students enrolled in a U.S. higher education institution could identify clearly unsafe pharmacies. http://www.jmir.org/2010/2/e11 

F. Evidence Based Practice Tools and Techniques
Implementation Science: Community-based knowledge transfer and exchange: Helping community-based organisations link research to action. “Community-based research is particularly effective at fostering a climate for using research evidence and producing research evidence relevant to community-based organisations through community participation.” http://www.implementationscience.com/content/5/1/33 

Implementation Science: The BARRIERS scale - the barriers to research utilization scale: A systematic review. The aim of this systematic review was to examine the state of knowledge resulting from use of the BARRIERS Scale and to make recommendations about future use of the Scale. http://www.implementationscience.com/content/5/1/32 

National Prescribing Centre (NPC): MeReC Monthly number 25. 

http://www.npc.co.uk/ebt/merec/cardio/diabetes2/merec_monthly_no25.html 
NPC: NPCi Podcasts. Topics include: managing simple UTI; vitamin D and fracture prevention; cardiovascular safety of anticholinergics in COPD and blood pressure variation. http://www.npci.org.uk/blog/?p=1338
NHS Education for Scotland (NES): CLEAR: clinical enquiry and response service. CLEAR aims to provide clinicians with summarised evidence relating to aetiology, diagnosis, prognosis and treatment queries about patient care and is delivered by an information team working to a service criteria and a defined method. The service is a pilot project running from October 2009 to October 2010. http://www.knowledge.scot.nhs.uk/clear 

NHS Evidence – later life: Supporting People in Later Life Annual Evidence Update, 26-30 April 2010. It includes the following topics: acute care; residential and supported care; primary and community care; assessment; assistive technologies and telehealth and independent living. 

http://www.library.nhs.uk/laterlife/viewResource.aspx?resid=346692&code=3bf5d4c4785c63f356d544887baebf72 

NHS Evidence – musculoskeletal: Annual Evidence Update on Rheumatoid Arthritis, 26-30 April 2010.

http://www.library.nhs.uk/MUSCULOSKELETAL/ViewResource.aspx?resID=371970&tabID=289&catID=1022 

NHS Evidence – kidney diseases and male urogenital disorders: Newsletter, May 2010.

http://www.library.nhs.uk/kidney/ViewResource.aspx?resID=373095 

NHS Evidence – National Library for Public Health: Newsletter, May 2010.

http://www.library.nhs.uk/publichealth/page.aspx?pagename=NEWSLETTER 

NICE: Eyes on Evidence. Issue Twelve, April 2010.

http://www.evidence.nhs.uk/aboutus/Documents/EoE12.pdf 

NICE: How NICE could help the NHS save millions. According to a review by NICE the NHS could stand to save millions - at a time when healthcare budgets are being squeezed - by following NICE guidance.

http://www.nice.org.uk/newsroom/features/HowNICECouldSaveTheNHSOver600million.jsp 

NICE: Into Practice. April 2010. Implementation tools and advice.

http://www.nice.org.uk/newsroom/nicenewslettersandalerts/intopractice-newsletterforimplementers/IntoPracticeApril2010Final.jsp 

NICE: A new programme of support to nurses in acute trusts. NICE is offering to visit trusts and meet with executive nurses and senior nursing teams to discuss how they are using NICE guidance to improve quality of care, efficiency and save money.

http://www.nice.org.uk/newsroom/nicenewslettersandalerts/intopractice-newsletterforimplementers/IntoPracticeApril2010ConsultantCatchUp.jsp 

NICE: NICE guidance and your workplace. “The NHS and local government are among the largest employers in England. If these two sectors effectively put into practice NICE guidance about health in the workplace, this could significantly influence public health.” This article focuses on the NHS, but is equally pertinent to local government as well as to all small, medium and large businesses and those who provide occupational health services to them.

http://www.nice.org.uk/newsroom/nicenewslettersandalerts/intopractice-newsletterforimplementers/niceguidanceandyourworkplace.jsp 

Scottish Government: Research Matters Newsletter of the Chief Scientist Office: Issue 2010/1. Newsletter of the Chief Scientist Office providing information on relevant activities and initiatives relating to health and NHS research. http://www.scotland.gov.uk/Publications/2010/04/27152339/0 

Scottish Government: Growing up in Scotland: The Circumstances of Persistently Poor Children. The Growing Up in Scotland study (GUS) is an important longitudinal research project aimed at tracking the lives of a cohort of Scottish children from the early years, through childhood and beyond. This report is based on data from interviews with the cohort child's main carer across the first four years of GUS, covering the period from 2005/06 to 2008/09. Altogether there are four reports accompanied by research findings. 

Report: http://www.scotland.gov.uk/Publications/2010/04/26095519/0
Research findings: http://www.scotland.gov.uk/Publications/2010/04/21131609/0  

Growing up in Scotland: Health inequalities in the early years. Report. http://www.scotland.gov.uk/Publications/2010/04/26103009/0
Research findings: http://www.scotland.gov.uk/Publications/2010/04/21132105/0 

Growing Up In Scotland: Maternal mental health and its impact on child behaviour and development. Report.

http://www.scotland.gov.uk/Publications/2010/04/26102536/0 

Research findings: http://www.scotland.gov.uk/Publications/2010/04/21131836/0 

Growing Up In Scotland: Children's social, emotional and behavioural characteristics at entry to primary school. Report. http://www.scotland.gov.uk/Publications/2010/04/26102809/0 

Research findings: http://www.scotland.gov.uk/Publications/2010/04/21131912/0  

Scottish Intercollegiate Guidelines Network (SIGN): Management of sore throat and indications for tonsillectomy (SIGN 117). The guideline provides background information, recommendations and discussion on: presentation and diagnosis of sore throat in primary care; pain relief and adjunctive therapies for sore throats in adults and children.  

Guideline: http://www.sign.ac.uk/guidelines/fulltext/117/index.html 

Background: http://www.sign.ac.uk/ 

University of York, Centre for Health Economics: Appropriate Perspectives for Health Care Decisions. The aim of this paper is to develop a conceptual framework to assess the implications of alternative perspectives, and to undertake a series of case studies to inform the decisions about the appropriate perspective for NICE Technology Appraisal. http://www.york.ac.uk/inst/che/pdf/rp54.pdf 

G. Staff focus

College of Emergency Medicine: A matter of emergency. The College of Emergency Medicine is calling on the next Government to address extreme understaffing of Emergency Departments (EDs) and ensure a high quality, guaranteed 24/7 point of access for patients. http://secure.collemergencymed.ac.uk/CEM/About%20the%20College/Current%20Issues%20and%20Statements/CEM%20Manifesto/ 

College of Emergency Medicine: Emergency Medicine Consultants – workforce recommendations. These recommendations, produced by the College of Emergency Medicine, provide evidence and advice for Acute Trusts, SHAs and commissioners on the urgent need to expand emergency medicine consultant numbers.

http://secure.collemergencymed.ac.uk/CEM/About%20the%20College/Current%20Issues%20and%20Statements/EM%20Consultants%20-%20Workforce%20Recommendations/ 

Implementation Science: Interventions aimed at improving the nursing work environment: a systematic review. The aim of this study was to review systematically the scientific literature on implemented interventions aimed at improving the NWE and their effectiveness. http://www.implementationscience.com/content/5/1/34 

King’s Fund: Putting quality first in the boardroom. In 2009, The King’s Fund and the Burdett Trust for Nursing set out to ‘bring the ward to the board’, emphasising the role of the nurse executive in ensuring that boards are as fully engaged with the clinical quality agenda as they are with financial performance. Building on the findings of From Ward to Board, this report is based on observations of nurse executives and their boards at six NHS trusts. It examines why clinical quality has the potential to be marginalised in the boardroom, and considers the dynamics of the boardroom and the role of the nurse executive. http://www.kingsfund.org.uk/publications/putting_quality.html 

NHS Information Centre for health and social care (NHS IC): Personal Social Services Staff of Social Services Departments England at 30 September 2009. Information on all staff, whether full or part-time, directly employed by social services departments. http://www.ic.nhs.uk/statistics-and-data-collections/social-care/adult-social-care-information/personal-social-services-staff-of-social-services-departments-england-at-30-september-2009 

NHS London: Hundred more health visitors for the capital. NHS London is training a hundred more health visitors for the capital to improve local care. http://www.london.nhs.uk/news-and-health-issues/press-releases/2010-press-releases/hundred-more-health-visitors-for-the-capital 

Nursing and Midwifery Council (NMC): Midwives rules and standards. The NMC is reviewing the Midwives rules and standards, to make sure they provide the best possible framework of regulation and care to safeguard the health and wellbeing of women, their babies and families. This review is a long-term project. The current rules and standards will remain in place until late 2011. Meanwhile, here's your chance to make sure the new rules are an effective tool, safeguarding women, babies and families. 

http://www.nmc-uk.org/aArticle.aspx?ArticleID=4195 

NMC: Update advice on mixing medicines. Due to a change in the law, the NMC has updated their advice for nurses and midwives on mixing medicines. The changes in the legislation mean that nurse and midwife independent prescribers are able to mix medicines themselves and direct others to mix them.  http://www.nmc-uk.org/aArticle.aspx?ArticleID=4191 

University of Birmingham, Health Services Research Centre: Medical chief executives in the NHS: facilitators and barriers to their career progress. This study analyses the issues faced by medical chief executives and reports on the experiences of 22 medical chief executives in England. The findings suggest that there should be a more structured and systematic approach to developing medical leadership in the NHS.

http://www.hsmc.bham.ac.uk/news/news/2010/4/medical-chief-executives.shtml 

NMC: Guidance for raising and escalating concerns. The NMC has been working with nurses and midwives, trades unions, professional organisations, employers and representatives of patients and the public to develop new guidance to support nurses and midwives who wish to raise or escalate concerns about the safety or wellbeing of people in their care. http://www.nmc-uk.org/aArticle.aspx?ArticleID=4189 

Report from the Focus Groups:  http://www.nmc-uk.org/aDisplayDocument.aspx?DocumentID=7991 
RCN: Rheumatology nurses ‘add value’ to NHS. Research by the RCN shows that every rheumatology specialist nurse increases efficiency in the NHS by a quarter of a million pounds each year. The UK-wide study ‘Clinical nurse specialists: adding value to care’ monitored the working pattern of rheumatology specialist nurses over a year using a software-based modelling tool to determine how their time is spent. The RCN is now calling for this research methodology to be rolled out to cover all specialist nurses to identify the true extent of savings that could be made. http://www.rcn.org.uk/newsevents/news/article/uk/rheumatology_nurses_add_add_value_to_nhs 

RCN: Join the Mary Seacole Award Steering Group. The Mary Seacole awards are given annually in recognition of Mary Seacole's leadership and outstanding contribution to nursing. RCN members are being encouraged to consider a voluntary role with the Mary Seacole Award Steering Group. http://www.rcn.org.uk/newsevents/news/article/uk/join_the_mary_seacole_award_steering_group 

H. Publications
British Association for Sexual Health and HIV (BASHH): Developing tariffs for integrated sexual health services (April 2010).
http://www.bashh.org/news/495_developing-tariffs-for-integrated-sexual-health-services  

Department of Health, Social Services and Public Safety (DHSSPS): Children order statistical trends for Northern Ireland 2003/04 to 2008/09. The bulletin provides information on a range of issues relating to children’s social care, including Child Protection, and Looked After Children in Northern Ireland for the last five years.

Statistics: http://www.dhsspsni.gov.uk/index/stats_research/stats-cib-3/statistics_and_research-cib-pub/children_statistics/stats-cib-children_order.htm 

News release: http://www.northernireland.gov.uk/news/news-dhssps/news-dhssps-300410-publication-of-children.htm 

Health-EU: Tackling Health Inequalities. Issue 49, April 2010.

http://ec.europa.eu/health-eu/newsletter/49/newsletter_en.htm 

Institute for the Study of Civil Society (CIVITAS): Formulas at war over two sorts of inequality in health funding (April 2010). This report examines and evaluates the validity of the current PCT-funding formula. This paper utilises the evidence presented at a hearing of the Rural Services All-Party Parliamentary Group in February 2010.  http://www.civitas.org.uk/press/recent.php 
Monitor: Monitor business plan 2010-2011 (April 2010).

http://www.monitor-nhsft.gov.uk/home/our-publications/browse-category/about-monitor/business-and-corporate-plans/2009-12/business-pl 

Monitor: Detailed Guidance for the Dry-Run of External Assurance on the Quality Reports (April 2010). Sets out detailed guidance for NHS foundation trusts and their auditors to enable them to carry out the dry run of the external assurance proposals on the 2009/10 quality reports.

http://www.monitor-nhsft.gov.uk/home/our-publications/browse-category/guidance-foundation-trusts/mandatory-guidance/detailed-guidanc 

NHS Education for Scotland (NES): NES Focus – Spring 2010. http://www.nes.scot.nhs.uk/news/items/default.asp?id=915 

NHS IC: Community Care Statistics 2008-09: Social Services Activity Report, England. Presents information on referrals, assessments and packages of care, including information relating to residential care placements and residents during 2008-09, at a council level. http://www.ic.nhs.uk/statistics-and-data-collections/social-care/adult-social-care-information/community-care-statistics-2008-09-social-services-activity-report-england 

NHS IC: Prescription cost analysis, England – 2009. Provides details of the number of items and the net ingredient cost of all prescriptions dispensed in the community in England. 

http://www.ic.nhs.uk/statistics-and-data-collections/primary-care/prescriptions/prescription-cost-analysis-england--2009 

Northern Ireland Practice and Education Council (NIPEC): NIPEC News no 1 2010. http://www.nipec.n-i.nhs.uk/pub/nipecnews8.pdf  

Primary Care Contracting (PCC): New@PCC. Issue 29, 28th April 2010.

http://www.pcc.nhs.uk/new-at-pcc 

Scottish Government: Self-directed Support Bill: Partial Regulatory Impact Assessment. Under Scottish Government rules any piece of legislation must include a consideration of the potential impact of the changes on the relevant sector. This partial Regulatory Impact Assessment (RIA) provides information on the options that have been considered in relation to the Government's proposed legislation on self-directed support. The last day for responses is 23 June 2010. http://www.scotland.gov.uk/Publications/2010/04/sdspartialria 

I. NICE consultation gateway

Call for reviewers: The Department of Health has asked the National Institute for Health and Clinical Excellence (NICE) to develop and publish the following guidance.  The RCN is seeking nurses with knowledge and experience of these topic areas to participate in this work when it commences.  Please contact caroline.rapu@rcn.org.uk  if you are interested in participating in this work on behalf of the RCN:

 

· Acute kidney injury (Clinical Guideline) 
· Chemotherapy for lung cancer (Clinical Guideline) 
· Conduct disorders in children and young people (Clinical Guideline) 
· Idiopathic pulmonary fibrosis (Clinical Guideline) 
· Schizophrenia up to 18 years of age (Clinical Guideline) 
· Social phobia (Clinical Guideline) 
· Varicose veins (Clinical Guideline) 
· Opioids in palliative care (Clinical Guideline) 
· Organ donation (Short Clinical Guideline) 
· Phosphate management in dialysis patients (Short Clinical Guideline) 
· Sickle cell crisis (Short Clinical Guideline) 
                                

NICE is also starting to update the following clinical guidelines:

· Urinary incontinence - update 
· Anaemia management in chronic kidney disease – update 

J. Events
 

RCN Events

http://www.rcn.org.uk/newsevents 

11-13 May 2010 The 2010 International Nursing Research Conference. The Sage Gateshead, Newcastle Gateshead. http://www.rcn.org.uk/newsevents/event_details/rcn_events/the_2010_international_nursing_research_conference 

25 & 26 June 2010 RCN Practice Nurse Association annual conference and exhibition. Winter Gardens, Eastbourne, Sussex.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_practice_nurse_association_annual_conference_and_exhibition2 

28 June – 2 July 2010 Fostering a culture of effectiveness through practice development. Oxford, England

This popular Five day International Residential Practice Development School addresses the inter-relationship between practice development, effective healthcare practice, evaluation, context, culture, leadership and skilled facilitation. It will help you to develop your skills in effectively facilitating, implementing and evaluating changes in practice at clinical, department or organisational levels.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/international_practice_development_collaborative_event
Further information please contact :  Shevaune Fox, Tel: +44 (0) 207 647 3835 

Email Shevaune.fox@rcn.org.uk
 

29 June 2010 Harrassment and bullying in the workplace. The National Botanic Garden of Wales, Llanarthne, Carmarthenshire.

http://www.rcn.org.uk/newsevents/event_details/wales/harassment_and_bullying_in_the_workplace5 

6 July 2010 Leadership for health care assistants. RCN Wales, Ty Maeth, Cardiff.
http://www.rcn.org.uk/newsevents/event_details/wales/leadership_for_health_care_assistants2 

6 July 2010 Leadership. RCN Wales, Ty Maeth, Cardiff.
http://www.rcn.org.uk/newsevents/event_details/wales/leadership 

8 July 2010 Leadership. The National Botanic Garden of Wales, Llanarthne, Carmarthenshire. http://www.rcn.org.uk/newsevents/event_details/wales/leadership3 

13 July 2010 Leadership for health care assistants. The Faenol Fawr Hotel, Bodelwyddan, St. Asaph, Denbighshire.

http://www.rcn.org.uk/newsevents/event_details/wales/leadership_for_health_care_assistants3 

20 August 2010 RCN School nurses conference and exhibition. Holiday Inn, Birmingham City Centre.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_school_nurses_conference_and_exhibition 

10 September 2010 Working overseas: Changing Lives. RCN HQ, London.
http://www.rcn.org.uk/newsevents/event_details/rcn_events/working_overseas_changing_lives 

13 September 2010 Enhancing practice conference. Europa Hotel, Belfast, Northern Ireland.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/enhancing_practice_conference 

18 September 2010 RCN Travel Health Annual conference and exhibition. Cavendish Conference Centre, London.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_travel_health_conference_and_exhibition 

If you would like receive this Clinical Governance e-Bulletin please fill out the online form at 

http://www.rcn.org.uk/development/practice/clinical_governance/usefulinfo/sign_up_for_e-bulletin2 

You can find more examples in the e-Bulletin archive at

http://www.rcn.org.uk/development/practice/clinical_governance/updates 

If you would like to join the RCN please see the 'How to Join' webpage on the RCN website at http://www.rcn.org.uk/membership/join   

‘Working with healthcare professionals to improve the quality of patient care

                                                                               

