
 

Clinical Governance e-Bulletin
This e-Bulletin is produced Ross Scrivener, Claire Constable and Deborah Fisher in the Quality Standards and Innovation Unit at the RCN Learning and Development Institute. It uses key themes to capture items about significant aspects of clinical governance. All links provided are correct at time of publication. We welcome any ideas, tips and suggestions. You can contact us at clinical.governance@rcn.org.uk  

If you would like to learn more about Clinical Governance related issues visit the Clinical Governance Online Resource at: http://www.rcn.org.uk/development/practice/clinical_governance
You can also keep up-to date with the RCN Clinical Governance e-Bulletin, via the social bookmarking tool Delicious: http://delicious.com/clinicalgovernance
This Bulletin was sent out on 15th July 2010

*           *           *           *           *           *           *           *           *           *           *           *

Venous Thromboembolism (VTE)

The RCN has launched a new resource within the Patient Safety section of the website. The resource provides a place for material about VTE which will be updated as the RCN's contribution to the UK wide programme progresses. 

Visit: http://www.rcn.org.uk/development/practice/patient_safety/vte 

*           *           *           *           *           *           *           *           *           *           *           *

A. Clinical Governance: general
Department for Education: Written ministerial statement – independent review of the Children’s Commissioner for England. Dr John Dunford, currently General Secretary of the Association of School and College Leaders, has been commissioned to carry out an independent and consultative review of the office, role and functions of the Children’s Commissioner for England. http://www.education.gov.uk/news/news/review-childrens-commissioner 

DH: Equity and excellence: Liberating the NHS.  The White Paper sets out the Government's long-term vision for the future of the NHS.  It details how power will be devolved from Whitehall to patients and professionals. In particular groups of GPs will be given responsibility for commissioning care for their local communities. "Improving the quality of care will become the main purpose of the NHS".  A consultation on the proposals and their implementation is open until 5th October 2010. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_117353 

Press release. http://www.dh.gov.uk/en/MediaCentre/Pressreleases/DH_117360 

Liberating the NHS: managing the transition. Letter from NHS Chief Executive Sir David Nicholson setting out plans to lead the implementation of Liberating the NHS.

http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_117405 

Royal College of Nursing (RCN): RCN responds to Health White Paper. The Royal College of Nursing welcomes the government’s focus on quality in the NHS in England but warns that new plans published yesterday will not be without risk. The RCN will review the document in further detail and looks forward to working with the government to help shape a health service with a focus on good quality patient care.

http://www.rcn.org.uk/newsevents/news/article/uk/rcn_responds_to_health_white_paper
DH: Health Secretary sets out future of public health. In his first speech on Public Health, Health Secretary Andrew Lansley set out his vision for a new Public Health Service. Speaking at the UK Faculty of Public Health’s annual conference, Mr Lansley explained the philosophy behind the new approach and outlined what the framework required to deliver more effective Public Health might look like. http://www.dh.gov.uk/en/MediaCentre/Pressreleases/DH_117228 

DH: Department of Health draft Structural Reform Plan. The draft Structural Reform Plan provides some further information on indicative timetables for elements of the implementation of the coalition agreement. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_117371 

DH: Funding for children’s palliative care. Provides details of the funding and sets out what sorts of projects will be funded and what criteria they will have to meet. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_117172 

RCN: RCN welcomes children’s care funding. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_welcomes_childrens_care_funding 

DH: Review of the Cancer Reform Strategy. Ministers have asked for a review the Cancer Reform Strategy (CRS) to ensure that strategies are appropriate, subject to the Spending Review, for deliver improved survival rates. http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_117248
DH: Sustainable development activities. The Department of Health is committed to meeting the Prime Minister’s pledge to make this government the greenest government ever. As part of this commitment, the Department is publishing figures on real-time energy consumption for the principal London HQ building. http://www.dh.gov.uk/en/Aboutus/HowDHworks/Servicestandardsandcommitments/DH_4105875
DH: Quality Accounts survey 2009-10. "For the future, Quality Accounts will evolve to reflect the Government’s aim of developing a new culture of leadership and responsibility across the NHS". Following a formal evaluation over the summer, The Department will consult on how the potential of Quality Accounts can be better realised. As part of this there is a voluntary survey on how the process went this year. The survey will be available online until 27 August 2010. http://www.dh.gov.uk/en/Healthcare/Qualityaccounts/DH_117420
Guardian: HIV rates fall among young people in worst-affected countries. Prevention revolution led by 15-24 year olds hailed by United Nations as a breakthrough in fight against Aids.  http://www.guardian.co.uk/world/2010/jul/13/hiv-rates-fall-young-people  

 

Health of Wales Information Service (HOWIS): Deputy Minister announces White Paper on the future of social services in Wales. Gwenda Thomas, Deputy Minister for Social Services today has announced her intention to produce a White Paper on the future of Social Services early in 2011.It will bring together all current policy and grant programme reviews. http://www.wales.nhs.uk/newsitem.cfm?contentid=16601
HOWIS: Planning ahead to meet dementia demands. Dementia services in Wales are to receive an extra £1.5 million a year to extend and develop provision. This will fund an additional dedicated dementia clinical post in every older person's community mental health team across Wales. http://www.wales.nhs.uk/newsitem.cfm?contentid=16688  

NHS Evidence – health management: Equity and excellence: liberating the NHS

Collates a selection of documentation, press coverage, analysis and opinion on the White Paper.

http://www.library.nhs.uk/HEALTHMANAGEMENT/ViewResource.aspx?resID=380617&tabID=290
Royal College of Nursing: Frontline First campaign. This campaign is designed to expose where dangerous cuts are being made in the NHS that threaten patient care. The campaign will highlight where there is waste in the system and will celebrate nurse-led innovations that are saving money whilst giving patients the care they deserve. With Frontline First the RCN aims to empower all members to share what is going on in their workplace and help the RCN to defend care, services and jobs. http://frontlinefirst.rcn.org.uk/ 

RCN: ‘Frontline First’ campaign launches.

http://www.rcn.org.uk/newsevents/news/article/uk/frontline_first_campaign_launches 

YouTube: Frontlline First Video. http://www.youtube.com/watch?v=R5FrzoHM-3E 

RCN: RCN Eastern criticises plans to close Luton Walk In Centre.

http://www.rcn.org.uk/newsevents/news/article/eastern_stories/rcn_eastern_criticises_plans_to_close_luton_walk_in_centre 

 

Sainsbury Centre for Mental Health: Change of name. The Sainsbury Centre will be changing its name to Centre for Mental Health and this will take effect from 21 July 2010. http://www.scmh.org.uk/news/2010_to_become_centre_for_mental_health.aspx 

B. Quality Improvement Processes & Techniques 
Agency for Healthcare Research and Quality (AHRQ) Health Care Innovations Exchange: Shared decision making. The American website includes decision aids and tools for patients to increase their knowledge about treatment options, and tools for clinicians to assist patients in making health care decisions.

http://www.innovations.ahrq.gov/?utm_source=issueanc&utm_medium=email&utm_campaign=20100707 

Clinical Audit Today: Volume 3, Issue 2, July 2010.

http://www.clinicalauditsupport.com/download/ClinicalAuditTodayissue6.pdf 

Department of Health, Social Services and Public Safety (DHSSPS): Acquired Brain Injury (ABI) Action Plan (2009/2010 – 2010/2011). The action plan promotes a person centred approach to earlier recognition, diagnosis, treatment, rehabilitation, care and support for people affected by acquired brain injury, their families and carers.

http://www.dhsspsni.gov.uk/acquired_brain_injury_action_plan_-_final_version_-_draft_as_of_june_2010-2.pdf 

DH: Information on the quality of services – final report. The report from the National Quality Board provides recommendations to improve how information is created, used and communicated, and advice on how the information system itself should be structured. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_117314 

DH: Report of the Swine Flu Critical Care Clinical Group and Key Learning Points for Future Surge Planning. The report, which builds on the work undertaken during the 2009/10 swine flu pandemic to increase critical care capacity, incorporates key learning points for future surge planning. The most important is the recommended work for critical care networks, which must be robust and well prepared as the essential foundation for any response for surge in demand. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_117129 

Economic Intelligence Unit (EIU): The Quality of Death: Ranking end-of-life care across the world. The Economist Intelligence Unit was commissioned by the Lien Foundation, a Singaporean philanthropic organisation, to devise a ”Quality of Death” Index to rank countries according to their provision of end-of-life care. This paper also puts the Index findings into context and attempts to define the issues that must be considered when policymakers seek to improve the quality of death faced in their countries by those with incurable illness.

http://www.eiu.com/site_info.asp?info_name=qualityofdeath_lienfoundation&page=noads&rf=0
Foundation of Nursing Studies (FoNS): Patients First – supporting nurse-led innovation in practice: New call for applications. The Patients First Programme provides support and facilitation to clinically based nurse-led teams to help them to develop, implement and evaluate locally focused innovations that improve patient care in any healthcare setting across the UK. The closing date for applications is 10 September 2010. http://www.fons.org/ahcp_pffunding.asp 

HOWIS: Plan to reduce risk of stroke in Wales. A 40-point action plan to reduce the risk of people developing a stroke has been announced by Health Minister Edwina Hart and will include a campaign to raise awareness of risk factors such as hypertension and atrial fibrillation. http://www.wales.nhs.uk/newsitem.cfm?contentid=16659 

Implementation Science: Implementing quality indicators in intensive care units: exploring barriers to and facilitators of behaviour change. Results demonstrate that despite familiarity with and positive attitudes to using quality indicators to improve care "it is necessary to lower the barriers related to behavioural factors. In addition, as the barriers and facilitating factors differ among professions, age groups, and settings, tailored strategies are needed to implement quality indicators in daily practice". http://www.implementationscience.com/content/5/1/52 

Implementation Science: Interprofessional collaborative practice within cancer teams: translating evidence into action. A mixed methods study protocol. The information obtained from this study, undertaken in Canada, will produce new knowledge on the interventions and sources of support most conducive to the uptake of evidence and building of capacity to sustain new interprofessional collaborative practice patterns. http://www.implementationscience.com/content/5/1/53
King’s Fund: Quality of general practice in England. As part of an inquiry into the quality of care and services provided by GPs and other health professionals working in general practice in England, the King's Fund has published two papers: 'Continuity of care and the patient experience', and 'The quality of GP diagnosis and referral' and is inviting comments on these subjects.

Continuity of care:

http://www.kingsfund.org.uk/current_projects/gp_inquiry/dimensions_of_care/continuity_of_care.html 

GP diagnosis and referral:

http://www.kingsfund.org.uk/current_projects/gp_inquiry/dimensions_of_care/diagnosis_and.html 

 

National Audit Office: Tackling inequalities in life expectancy in areas with the worst health and deprivation. The report finds that although the Department of Health has made a serious attempt to tackle health inequalities across England and although life expectancy overall has increased, the gap in life expectancy between the national average and the Government’s dedicated “spearhead” areas has continued to widen. http://www.nao.org.uk/publications/1011/health_inequalities.aspx 

National End of Life Care Programme: Supporting people to live and die well: a framework for social care at the end of life.  The framework sets out a direction of travel for social care at the end of life identifying actions for the NEoCLP and a range of stakeholders. http://www.endoflifecareforadults.nhs.uk/publications/supporting-people-to-live-and-die-well-a-framework 

Nuffield Trust: Trends in emergency admissions in England 2004 – 2009: is greater efficiency breeding inefficiency? This briefing paper examines the rise in emergency hospital admissions in England from 2004/05 to 2008/09. It examines a number of possible reasons for the rise and suggests what might be needed to reduce admissions. An in-depth report accompanying this briefing will also be made available. http://www.nuffieldtrust.org.uk/publications/detail.aspx?id=145&prID=714 

Public Health Wales: Health of homeless people: Service level agreement between Public Health Wales and Cymorth Cymru. The Vulnerable Groups Team has published a document setting out the Service Level Agreement between Public Health Wales and Cymorth Cymru which is the representative body for providers of housing-related support, homelessness and supported living in Wales.

http://www.wales.nhs.uk/sitesplus/888/news/16654 

Improving the health and well-being of homeless and specific vulnerable groups – Standards 2009-2014 http://new.wales.gov.uk/topics/health/nhswales/healthservice/homeless/publications/guidance/?lang=en 

Royal College of Psychiatrists: Self-harm, suicide and risk: helping people who self-harm. The focus of this report is to enquire into and report on why people harm and kill themselves and to consider the role (including the limits of the role) that psychiatrists and other mental healthcare professionals play in their care and treatment. http://www.rcpsych.ac.uk/publications/collegereports/cr/cr158.aspx 

SANDS (Stillbirth and neonatal death charity) Bereavement care report 2010. This survey of bereavement care provision in UK maternity units reveals disparities in care for bereaved parents. The report finds that in most units, the provision and organisation of care has improved over the last few decades. However, in approximately 20% of the units who responded to the survey, care is still poorly resourced and organised.

http://www.uk-sands.org/no_cache/News/Newspage/article/151/22.html 

Report. http://www.uk-sands.org/fileadmin/content/Improving_Care/Reports/04266_Bereavement_Care_Report_12-MR.pdf 

Social Care Institute for Excellence (SCIE): The social care Good Practice Framework. This website provides an easy way to share practice examples which have been reviewed by the Social Care Institute for Excellence. It helps staff to discover what is happening elsewhere, to assess the relevance of examples and to evaluate their own practice. The Good Practice Framework is a free website for collecting, recording, evaluating and sharing information about good practice in social care, to a common standard. 

http://www.scie.org.uk/goodpractice/browse/default.aspx 

Press release: http://www.scie.org.uk/news/mediareleases/2010/090710.asp 

SCIE: SCIE Research briefing 33: The contribution of social work and social care to the reduction of health inequalities: four case studies. This briefing argues that support given as social care can help improve health and reduce health disadvantage. Improving access to social care interventions is therefore important to any strategy for reducing health inequality.

http://www.scie.org.uk/publications/briefings/briefing33/index.asp 

Press release: http://www.scie.org.uk/news/mediareleases/2010/060710.asp 

SCIE: Dementia Gateway. New content added in Dementia Awareness Week. This online resource that supports people with dementia, their carers, and staff working in dementia services has been updated by the Social Care Institute for Excellence (SCIE) to coincide with Dementia Awareness Week 2010.

Dementia Gateway: http://www.scie.org.uk/publications/dementia/index.asp 
Press release: http://www.scie.org.uk/news/mediareleases/2010/050710.asp 

Vulnerable Families: This website is committed to strengthening support for vulnerable children and families, health, social care, education and the voluntary sector. It is working in partnership to create a framework to support children and families from conception to 3 years in Scotland. http://www.vulnerablefamilies.org/Default.aspx?referer=AAS&un=nousername 

C. Patient Safety

AHRQ Health Care Innovations Exchange: Featured Topic - Hospital Transparency in Reporting Medical Errors. This issue features successful patient safety innovations pertaining to disclosure, multidisciplinary patient safety conferences, and proactive reporting (American). http://www.innovations.ahrq.gov/whatsnewArchive_issue.aspx?id=84 

BMC Health Services Research: Multilevel psychometric properties of the AHRQ hospital survey on patient safety culture. “The Agency for Healthcare Research and Quality (AHRQ) Hospital Survey on Patient Safety Culture was designed to assess staff views on patient safety culture in hospital settings. The purpose of this study was to examine the multilevel psychometric properties of the survey.”
http://www.biomedcentral.com/1472-6963/10/199/abstract 

Care Quality Commission (CQC): West London Mental Health NHS Trust follow-up report. The new report reveals significant improvements at West London Mental Health NHS Trust (WLMHT) to protect patient safety.

Report: http://www.cqc.org.uk/publications.cfm?fde_id=15896 
Press release: http://www.cqc.org.uk/newsandevents/pressreleases.cfm?cit_id=36395&FAArea1=customWidgets.content_view_1&usecache=false 

CQC: Conditions lifted on Mid Essex Services NHS Trust. The Mid Essex Services NHS Trust has made the necessary improvements to cleanliness and infection control and will now lift the condition it had imposed on the trust's registration.

Report: http://www.cqc.org.uk/publications.cfm?fde_id=15911 

Press release:

http://www.cqc.org.uk/newsandevents/pressreleases.cfm?cit_id=36422&FAArea1=customWidgets.content_view_1&usecache=false
DH: Window blinds with looped cords or chains. All types. As looped cords and chains on window blinds can present a strangulation hazard, risk assessments should be carried out on looped blind cords, primarily in healthcare environments where children and vulnerable adults are commonly present. http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Estatesalerts/DH_117310 

DH: Learning the lessons from the H1N1 vaccination campaign for Health Care Workers. Provides the NHS and social care sector with information on lessons learnt from the H1N1 health and social care worker vaccination programme. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_117130
Health Protection Agency (HPA): HPA advice on malaria prevention.

http://www.hpa.org.uk/NewsCentre/NationalPressReleases/2010PressReleases/100706Adviceaboutmalariaprevention/ 

HPA: HPA issues new advice on radon. A new initiative to reduce concentrations of radon in UK homes has been launched by the Health Protection Agency.

http://www.hpa.org.uk/NewsCentre/NationalPressReleases/2010PressReleases/100708Newadviceonradon/ 

HPA: Heatwave. Advice and guidance about heatwave preparation.
http://www.hpa.org.uk/Topics/EmergencyResponse/RespondingToConventionalHazards/ForcesOfNature/Heatwaves/
Institute for Healthcare Improvement (IHI): Bar coding: What’s your role? Bar coding technology offers an opportunity to reduce medication errors significantly (American article). http://www.ihi.org/NR/rdonlyres/00D30F8F-10C5-42DF-B592-158E3AB308BC/0/FedericoPharmacySolutions.pdf
Medicines and Healthcare products Regulatory Agency (MHRA): One liners issue 77 July 2010. The aim of this is to briefly describe some of the user/device interface problems in an attempt to make users more aware of what can go wrong. http://www.mhra.gov.uk/Publications/Safetyguidance/OneLiners/CON087744 

MHRA: Drug safety update: Volume 3 Issue 12 July 2010. http://www.mhra.gov.uk/Publications/Safetyguidance/DrugSafetyUpdate/CON087803 

National Patient Safety Agency (NPSA): NHS to adopt zero tolerance approach to pressure ulcers. As part of its 10 for 2010 programme which aims to significantly reduce levels of harm, the NPSA is urging organisations across England and Wales to work towards preventing all pressure ulcers. “ The solutions are very simple; observing patients’ skin and changing the position of patients at regular intervals as well as checking for a moisture free environment and monitoring their nutritional status".  http://www.npsa.nhs.uk/corporate/news/nhs-to-adopt-zero-tolerance-approach-to-pressure-ulcers/
National Quality Forum: The Power of Safety: State Reporting Provides Lessons in Reducing Harm, Improving Care. The landmark Institute of Medicine (IOM) report, To Err Is Human, called for states to publicly report never events - medical errors that resulted in death or severe disability. This publication evaluates the current status of state reporting systems 10 years after the IOM report, and summarises the strengths and limitations of current public reporting initiatives (American). http://www.qualityforum.org/WorkArea/linkit.aspx?LinkIdentifier=id&ItemID=28274 

NHS Quality Improvement Scotland (NHS QIS): Safety Improvement in Primary Care. The aim is to improve the safety and quality of care in 80 general practices in 4 Scottish health boards. http://www.nhshealthquality.org/nhsqis/8079.html?iru=5MJ4DHDVA9 

Pennsylvania Patient Safety Authority (PSA): Teamwork and communication. Articles in this special American supplement outline tactics to improve communication including crew resource management, chain-of-command policies, and teamwork training.

http://www.patientsafetyauthority.org/ADVISORIES/AdvisoryLibrary/2010/jun16_7(suppl2)/Documents/jun16;7(suppl2).pdf
 

Public Health Wales Health Protection Division: Enhanced TB surveillance annual report for Wales: Data up to December 2008. This reports the annual trends from 1999 to 2008. http://www.wales.nhs.uk/sites3/news.cfm?orgid=457&contentid=16600 

RCN: Venous Thromboembolism (VTE). The RCN has launched a new resource within the Patient Safety section of the website. The resource provides a place for material about VTE which will be updated as the RCN's contribution to the UK wide programme progresses. The RCN has mapped learning and development UK material available on VTE and it has been organised under the following headings: agencies and programmes; clinical guidelines and standards; quality improvement; VTE risk assessment; implementation stories; patient information; policy and reports and online learning.

http://www.rcn.org.uk/development/practice/patient_safety/vte 

Slate: Risky Business: James Bagian—NASA astronaut turned patient safety expert - on Being Wrong. This discussion with the head of the National Center for Patient Safety reveals insights on reliability, reporting, and system improvement gleaned from his career in high-risk industries (American).

http://www.slate.com/blogs/blogs/thewrongstuff/archive/2010/06/28/risky-business-james-bagian-nasa-astronaut-turned-patient-safety-expert-on-being-wrong.aspx
Welsh Assembly Government: Mobile phones and your health. The leaflets have been designed to inform primary and secondary school pupils on the safe use of mobile phones. 

Leaflets. http://wales.gov.uk/topics/health/protection/environmental/publications/mobilephones/;jsessionid=gy0DL6vRRTLvx8KnbHGssZt3LkLynkYJnhGmWZk2BLQMGv969n8P!2003708271?lang=en 

News. http://www.wales.nhs.uk/newsitem.cfm?contentid=16695 

 

D. Patient Focus
Centre for Market and Public Organisation (CMPO, University of Bristol: Death by market power. Reform, competition and patient outcomes in the National Health Service. This working paper examines the effect of patient choice and competition on hospital outcomes in the NHS. The findings conclude that competition helps to drive up quality and patient safety without raising costs.
http://www.bristol.ac.uk/cmpo/publications/papers/2010/wp242.pdf 

Commission for Architecture and the Built Environment (CABE): Community green: using local spaces to tackle inequality and improve health. Examines the impact of the quality of local green spaces on the health and wellbeing of people in six deprived and ethnically diverse areas. http://www.cabe.org.uk/publications/community-green 

Guardian: Comics put patients in the picture. “Graphic novels and medical comics are proving powerful communication tools for patients and medical professionals”.  http://www.guardian.co.uk/science/blog/2010/jul/14/medical-comics-patients 

INVOLVE: The impact debate: an invoNET workshop. InvoNET workshops offer network members an opportunity to share information on building the knowledge and an evidence base for public involvement in research. The aim of this workshop was to provide an opportunity to network and share information on the impact of public involvement in research.

http://www.invo.org.uk/pdfs/invonet%20report%20240210%20-%20100610%20numbered.pdf
National Mental health Development Unit (NMHDU): Recovery and resilience: African, African-Caribbean and South Asian women’s narratives of recovering from mental distress. This project aims to explore the concept of recovery using in-depth interviews that will focus on positive stories of recovery from mental distress. The project report is expected in October 2010. http://www.nmhdu.org.uk/news/recovery-and-resilience-african-africancaribbean-and-south-asian-womens-narratives-of-recovering-from-mental-distress/ 

Picker Institute: Key domains of the experience of hospital outpatients. This discussion document analyses over 72,000 responses to the 2009 national NHS outpatient survey to identify the key domains of care - those aspects of the outpatient experience that most strongly relate to overall satisfaction. http://www.pickereurope.org/Filestore/Policy/position_papers/Discussion_paper_2_core_domains_outpatient_experience_June_2010.pdf 

E. e-Health
Journal of Medical Internet Research (JMIR): Get your paws of my pixels: personal identity and avatars as self.  "There is an astounding silence in the peer-reviewed literature regarding what rights a person ought to expect to retain when being represented by an avatar rather than a biological body. Before one can have meaningful ethical discussions about informed consent in virtual worlds, avatar bodily integrity, and so on, the status of avatars vis-à-vis the self must first be decided". http://www.jmir.org/2010/3/e28/HTML 

RCN: New eHealth publications. The RCN has created a series of publications to ensure nursing staff are up to date with the latest eHealth information, can avoid pitfalls and make the most of technology during their working life:-

RCN: Abbreviations and other short forms in patient/client records. This booklet is aimed at nursing staff that come into contact with patient/ client records. It reflects the RCN position on the use of abbreviations and other short forms in patient/client records, and includes specific guidance on electronic records.

http://www.rcn.org.uk/__data/assets/pdf_file/0005/328937/003595.pdf 

RCN: Consent to create, amend, access and share eHealth records. This booklet has been prepared to clarify the RCN position on these issues, and to help nursing staff to understand the issues and their responsibilities so that they can help patients to make choices in relation to their personal records.
http://www.rcn.org.uk/__data/assets/pdf_file/0003/328926/003593.pdf 

RCN: Making IT safer. This booklet aims to help nursing staff, working in any sector within or outside the UK, to assess the safety and effectiveness of systems that have been or will be introduced into clinical practice. It emphasises the need for risk management of all IT systems so that potential hazards are identified and addressed as systems are introduced and used to support care. http://www.rcn.org.uk/__data/assets/pdf_file/0004/328927/003594.pdf 

RCN: Nursing content of eHealth records. This booklet is aimed at nursing staff (nurses and other health care workers working in any sector within or outside the UK) and reflects the RCN’s current understanding of factors that will ensure that the nursing content1 of electronic patient records. http://www.rcn.org.uk/__data/assets/pdf_file/0005/328928/003596.pdf 

RCN: Putting information at the heart of nursing care. This booklet provides an introduction to eHealth for nursing staff. It describes key concepts associated with eHealth, including the electronic patient record. It also explains the importance of eHealth to nursing and why it is vital for nursing staff to get involved.

http://www.rcn.org.uk/__data/assets/pdf_file/0009/328923/003592.pdf 

F. Evidence Based Practice Tools and Techniques
BMJ: A low intensity, community based lifestyle programme to prevent weight gain in women with young children: cluster randomised controlled trial. Concludes that "weight gain in women with young children could be prevented using a low intensity self management intervention delivered in a community setting. Self management of health behaviours improved with the intervention". http://www.bmj.com/cgi/content/abstract/341/jul13_1/c3215?papetoc 

Centre for Reviews and Dissemination: Register of ongoing systematic reviews. In response to growing concern about reporting biases, and advocacy of registration for systematic reviews, the Centre for Reviews and Dissemination (CRD) has taken the initiative in establishing an international register of ongoing systematic reviews. In order to arrive at an internationally agreed minimum data set for registration, a Delphi consultation exercise, which closes on 2nd August 2010, is now being undertaken. http://www.york.ac.uk/inst/crd/projects/register.htm 

DH: Building the evidence base in pre-hospital urgent and emergency care: a review of research evidence and priorities for future research. This document, researched and written by the University of Sheffield Medical Care Research Unit, reviews the existing research and evidence in the field of pre-hospital urgent and emergency care, and identifies gaps where future research would be valuable. It is a resource for organisations and individuals looking for existing evidence to inform policy and practice, and for those planning and funding future research. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_117194 

FUSE, Centre for Translational Research in Public Health: The new site provides details of research led by members of Fuse, as well as profiles and contact details for staff, students and links to partners. Based in the North East of England with its hub at Newcastle University, Fuse is one of 5 UK Clinical Research Collaboration Public Health Research Centres of Excellence. http://www.fuse.ac.uk/ 

Joseph Rowntree Foundation (JRF): Ethnicity and alcohol: a review of the UK literature. Literature review of evidence on drinking patterns among minority ethnic groups in the UK over the last 15 years and on service provision for this group. http://www.jrf.org.uk/publications/ethnicity-alcohol-review 

JMIR: A Review of Online evidence-based practice point-of-care Information summary providers. The aim of this study was to describe online point-of-care summaries and evaluate their breadth, content development, and editorial policy against their claims of being “evidence-based". http://www.jmir.org/2010/3/e26/HTML 

Medical Research Council (MRC): Half a million Britons join world’s most detailed health study. "Around one in every 50 people aged 40-69 years in England, Scotland and Wales have been weighed, measured and quizzed about their health and lifestyles for a landmark study that will help to solve the health problems of the 21st century". http://www.mrc.ac.uk/Newspublications/News/MRC006964 

National Institute for Health Research, Health Technology Assessment programme: HTA Bulletin, June 2010. http://www.hta.ac.uk/email/bulletin/current/?src=b06 

NHS Clinical Knowledge Summaries: New topics: Polycythaemia/erythrocytosis and Post-traumatic stress disorder. http://www.cks.nhs.uk/news/new_and_updated_cks_topics
NHS Evidence – gastroenterology and liver diseases: Update July 2010. http://www.library.nhs.uk/gastroliver/Page.aspx?pagename=NEWS 

NHS Evidence – neurological conditions: Update – June 2010. http://www.library.nhs.uk/neurological/page.aspx?pagename=ONLINENEWS 

NHS Evidence – later life. Monthly newsletter July 2010. http://nhsevidence-laterlife.cmail3.com/T/ViewEmail/y/189E574C19489B7D/26155299578FE0FEF039C523302FD418 

NHS Quality Improvement Scotland (NHS QIS): HTA report 12: Topical negative pressure therapy for wounds. “While the evidence base for this technology is extremely weak, the HTA has identified areas of application in which TNP may improve clinical outcomes”.

http://www.nhshealthquality.org/nhsqis/controller?p_service=Content.show&p_applic=CCC&pContentID=8099 

G. Staff focus

General Medical Council: Good Medical Practice: new interactive case studies. These interactive studies aims to bring the GMC’s ethical guidance to life. New case studies deal with issues surrounding end of life care. http://www.gmc-uk.org/guidance/case_studies.asp 

NHS Education for Scotland (NES): Healthcare Support workers’ Toolkit. The Healthcare Support Workers' Toolkit is now available for all NHS staff and partner organisations with an interest in education and role development for healthcare support workers. http://www.hcswtoolkit.nes.scot.nhs.uk/ 

Nursing and Midwifery Council (NMC): Midwives rules: consultation on the rules for midwifery practice and supervision. The NMC are reviewing the current Midwives rules and standards, to make sure these provide the best possible framework of care to safeguard the health and wellbeing of women, their babies and families.  Feedback on proposed changes to the rules is required before the consultation closes on 23 July 2010. http://www.nmc-uk.org/Get-involved/Consultations/Midwives-rules/
NMC: Pre-registration nursing education: feedback required. As part of the consultation on new standards for pre-registration nursing education the NMC is now holding a supplementary consultation on learning outside the UK and on accreditation of prior experiential learning (APEL). http://www.nmc-uk.org/Press-and-media/Latest-news/Pre-registration-nursing-education---we-need-your-feedback/
NMC: Council for Healthcare Regulatory Excellence annual review. The CHRE’s annual performance review of the NMC for 2009-2010. http://www.nmc-uk.org/About-us/Governing-legislation-and-external-oversight/The-CHRE-and-Charity-Commission/CHRE-annual-review/  

Queen’s Nursing Institute: The QNI news summer 2010. http://www.nmc-uk.org/About-us/Governing-legislation-and-external-oversight/The-CHRE-and-Charity-Commission/CHRE-annual-review/ 

RCN: RCN warns of threat to frontline services in Northern Ireland. The RCN has warned that more than 1300 jobs could be at risk in the Health and Social Care service across Northern Ireland as a result of public expenditure cuts and efficiency targets

http://www.rcn.org.uk/newsevents/news/article/northern_ireland/rcn_warns_of_threat_to_frontline_services_in_northern_ireland 

RCN: Northern Ireland nurses urged to join Frontline First.

http://www.rcn.org.uk/newsevents/news/article/northern_ireland/northern_ireland_nurses_urged_to_join_frontline_first 

RCN Wales: 2,000 Nursing and Midwifery jobs threatened in the NHS. While £65 million is spent on management - RCN Wales reveals, about 2,000 FTE nursing and midwifery posts in Wales, more than 600 per year for the next three years are under threat. The RCN in Wales is calling for Local Health Boards (LHBs) to explicitly commit to protecting frontline clinical posts and seek financial savings elsewhere.

http://www.rcn.org.uk/newsevents/news/article/wales/2,000_nursing_and_midwifery_jobs_threatened_in_the_nhs 

BBC Health: RCN in Wales warns of 2,000 job losses due to cutbacks.

http://news.bbc.co.uk/1/hi/wales/10530106.stm 

RCN: International and European nurse recruitment. RCN guidance for nurses, health care assistants, health care employers, and RCN officers. This guidance sets out the key considerations and RCN principles for ensuring the ethical recruitment and employment of nurses internationally, and from across the EEA (European Economic Area) and Switzerland. It is aimed at nurses and HCAs who may want to work in the UK, as well as potential employers. It includes advice on good recruitment and employment practice, information on the regulation of nurses in the UK, support available for nurses, and details of useful contacts and resources. http://www.rcn.org.uk/__data/assets/pdf_file/0019/326530/003816.pdf 

                   

RCN: Consultation on role of GPs. The RCN is asking for members’ views on a BMA consultation called Striking a balance: what matters most in general practice. The RCN is planning on responding to the consultation in early August. Email your views to RCN Policy Adviser Stuart Abrahams: stuart.abrahams@rcn.org.uk .

http://www.rcn.org.uk/newsevents/news/article/uk/consultation_on_role_of_gps 

BMA: Striking a balance. http://www.strikingabalance.org.uk/ 

RCN: RCN calls for meeting with government over proposed pay freeze. The RCN wants to meet with the government urgently to discuss the proposed two-year pay freeze for public sector staff announced in the emergency budget today. The RCN says that nurses are realistic about pay but the government must work with the RCN and other trade unions to ensure that cuts are not detrimental to patient care.

http://www.rcn.org.uk/newsevents/news/article/uk/rcn_calls_for_meeting_with_government_over_pay_freeze 

RCN: High impact actions for nursing and midwifery. RCN members in England are being encouraged to sign up to the high impact actions for nursing and midwifery.

http://www.rcn.org.uk/newsevents/news/article/uk/high_impact_actions_for_nursing_and_midwifery 

RCN: Don’t forget to vote. Voting has now opened for this year’s RCN elections. Information on all candidates is available on the elections web pages, where there is also a short film featuring RCN members explaining why they vote.

http://www.rcn.org.uk/newsevents/news/article/uk/dont_forget_to_vote! 

RCN Learning Zone: Violence in the workplace. This new resource provides the RCN membership with an overview of: why violence occurs in a workplace setting, what can be done to manage violence in the workplace, what can be done to prevent violence in the workplace and what support is available when people experience violence in the workplace [you can access this with your membership number].

http://www.rcn.org.uk/development/learning/learningzone/health_and_safety/violence_in_the_workplace
RCN Policy Unit: An independent NHS Board. What will it mean for nursing and nurses? This discussion paper considers some of the key policy issues, questions and implications for nursing and nurses, relating to the establishment of an Independent NHS Board.

http://www.rcn.org.uk/__data/assets/pdf_file/0008/326978/08.10_An_Independent_NHS_Board_-_What_will_it_mean_for_Nursing_and_nurses.pdf
H. Publications
2020 Public Services Trust: Improving health outcomes: a guide for action (July 2010). The 2020 Public Services Trust (2020 PST) is a new independent think tank and registered charity, based at the RSA.. In this report, the 2020 Commission's health working group sets out how three shifts - in culture, power and finance - could provide the framework for fundamental reform to the health and care systems in the context of new government priorities and the fiscal crisis. http://www.2020publicservicestrust.org/publications/item.asp?d=2625 

Audit Commission: Payment by Results data assurance framework programme 2010/11 (July 2010). The updated programme for 2010/11 reflects the responses of consultation carried out in 2009. http://www.audit-commission.gov.uk/health/audit/paymentbyresults/Pages/pbr201011programme.aspx 

Health-EU e-newsletter: Travel and health – stay healthy…even on holiday! Issue 53, 1 July 2010. http://ec.europa.eu/health-eu/newsletter/53/newsletter_en.htm 

JRF: A minimum income standard for the UK in 2010 (July 2010). JRF's annual update, based on what members of the public think people need to achieve a socially acceptable standard of living shows that it is getting harder for people on low incomes to meet a minimum standard of living,. http://www.jrf.org.uk/publications/minimum-income-standard-2010 

JRF: Community and mutual ownership: a historical review. "Policy-makers have identified that community and mutual ownership can make a significant contribution to the economy, welfare and society more generally. A historical analysis of social change can inform contemporary understanding, policy and practice". http://www.jrf.org.uk/publications/community-mutual-ownership 

London School of Economics (LSE): Does hospital competition improve efficiency? (June 2010). This discussion paper reports the findings of a study which suggest that “hospitals located in areas where patients have a great deal of choice improve their efficiency more quickly than hospitals located in less competitive markets. What's more, the hospitals in competitive markets are able to improve efficiency and save money without any negative impact on patient outcomes”. http://www2.lse.ac.uk/newsAndMedia/news/archives/2010/06/hospitals.aspx 

Paper. http://cep.lse.ac.uk/_new/publications/abstract.asp?index=3620
National Obesity Observatory (NOO): National Child Measurement Programme: Changes in children’s body mass index between 2006/07 and 2008/09 (July 2010). This report presents analysis of the first three years of National Child Measurement Programme (NCMP) data, and highlights any statistically significant differences that can be detected across survey years in the body mass index (BMI) of English children aged 4–5 and 10–11 years. http://www.noo.org.uk/NCMP
NHS Information Centre for health and social care (NHS IC): Provisional Monthly Patient Reported Outcome Measures (PROMs) in England - April 2009 to February 2010. Pre operative data: Experimental Statistics (July 2010).

http://www.ic.nhs.uk/statistics-and-data-collections/hospital-care/patient-reported-outcome-measures-proms/provisional-monthly-patient-reported-outcome-measures-proms-in-england--april-2009-to-february-2010-pre-operative-data-experimental-statistics 

NHS IC: GP Flyers: summary of key results from the NHS IC’s latest General Practice publications (July 2010). 
http://www.ic.nhs.uk/statistics-and-data-collections/supporting-information/primary-care/general-practice/check-up-on-our-gp-flyers 

NHS IC: General Ophthalmic Services: Activity Statistics for England and Wales, Year ending 31 March 2010 (July 2010). This report shows information about NHS ophthalmic activity provided through General Ophthalmic Services (GOS) in England and Wales in 2009/10 and on trends since 2000/01.

http://www.ic.nhs.uk/statistics-and-data-collections/primary-care/eye-care/general-ophthalmic-services-activity-statistics-for-england-and-wales-year-ending-31-march-2010 

 

Office for National Statistics (ONS): Social trends – health: Just under a quarter of adults are obese (July 2010). The health chapter of Social Trends 40 has been published and the complete publication in 13 chapters is now available. http://www.statistics.gov.uk/cci/nugget.asp?id=2450 

News release. http://www.statistics.gov.uk/pdfdir/st0710.pdf  

Royal United Services Institute (RUSI): Interoperability in a Crisis 2: Human Factors and Organisational Processes (July 2010). This report examines the provision of emergency services in the UK and makes recommendations towards improving the relationship between the different responder agencies.

http://www.rusi.org/publications/occasionalpapers/ref:O4C2CC38D725EE/ 

Scottish Government: School-Age Sight Testing In Scotland Research (July 2010). This report presents evidence on school-age sight testing research in Scotland, including a review of literature and primary research on testing at Primary 7 in two NHS Boards.

Research publications: http://www.scotland.gov.uk/Publications/2010/07/02125835/0 

Research findings: http://www.scotland.gov.uk/Publications/2010/06/29142950/0 

Scottish Government: Death certification, burial and cremation Analysis of consultation findings Phase 1: Questions 1-20, 51 and 52 RF 102/2010 (July 2010). A consultation was carried out by the Scottish Government between 27 January and 21 April 2010 on the recommendations contained in the report of the independent Burial and Cremation Review Group. The first phase analysis examined responses relevant to death certification.

Research Findings: http://www.scotland.gov.uk/Publications/2010/07/07112605/0 

Research publications: http://www.scotland.gov.uk/Publications/2010/07/12161026/0 

Social Market Foundation (SMF): From feast to famine: reforming the NHS for an age of austerity (July 2010). Over the past two years the SMF Health project has examined the future of the NHS in the coming decade, in the face of demographic, technological and now economic change. The final report looks again at the sustainability of tax funding, and asks how an equitable health system can be safeguarded in the years ahead. The report examines whether new measures should be taken to manage demand for health services to relieve pressure on the NHS. http://www.smf.co.uk/from_feast_to_famine.html 

I. NICE consultation gateway

NICE is recruiting nurses to be members of the following NICE Committee/panels: 

· NICE Topic Selection Consideration Panels:  Nurses are required to sit on the six consideration panels at NICE responsible for considering and making recommendations on topics for NICE guidance development.  Application deadline: 9th July 2010 

· Independent Advisory Appraisal Committees:  Nurses are required to sit on the four Appraisal Committees at NICE responsible for considering and interpreting evidence on the clinical and cost effectiveness of health technologies.  The committees also formulate recommendations on the use of the health technologies.  Application deadline: 12th July 2010 

 

For further queries for both positions, please contact Lynn Woodward, on 0161 870 3283 or at lynn.woodward@nice.org.uk 

http://www.rcn.org.uk/newsevents/news/article/uk/apply_for_nice_advisory_appraisal_committees   

Call for experts: The Department of Health has asked NICE to develop and publish new wave of Public Health Guidance. Below is a list of the latest public health guidance topics to be developed by NICE.  The RCN is seeking nurses with knowledge and experience of these topics to participate in this work. Please contact caroline.rapu@rcn.org.uk  if you would like to be involved in this work on behalf of the RCN: 

 

· Tobacco: Smoking cessation services for people using smokeless tobacco 

· Tobacco: combating markets in illicit products 

· Tobacco: Smoke-free homes, cars and other vehicles 

· Tobacco: Smoking cessation services for people with long-term and chronic conditions 

· Tobacco: Harm reduction approaches to smoking cessation 

· Tobacco: Nicotine replacement products sold by retailers. 
J. Quality Improvement Network (QIN)

The Quality Improvement Network (QIN) is an RCN members' group for healthcare professionals interested in promoting quality. It is active UK-wide in providing opportunities to influence quality improvement at all levels and promoting wide dissemination of information. Its members participate by sharing ideas, practice, expertise, experiences and knowledge. The network believes that the patient experience will be improved through promoting quality improvement activities. Membership is free to RCN members and does not count as one of the three forums. Call RCN Direct on 0345 7726100 to register.

If you are a member of another health profession or work in clinical governance you can join QIN for a one-off fee of £20. Please send a cheque made payable to the RCN, with your contact details to: The Network Administrator, RCN Institute, Whichford House, Building 1400, Parkway Court, Oxford Business Park, Cowley, Oxford OX4 2JY.

For further information about QIN activities see the Quality Improvement Network community.

http://www.rcn.org.uk/development/communities/specialisms/quality_improvement_network 

K. RCN

New Diversity Committee

The RCN is setting up a new Diversity Committee, and is looking for RCN members to be part of it. This sub-committee of RCN Council will be instrumental in mainstreaming diversity practice across the RCN and ensuring the RCN achieves its goal to be a world-class champion of diversity, equality and human rights in the health and social care sector.

On 18 June a successful workshop was held at which key priorities for the new committee were discussed by a wide variety of RCN members and others. It is hoped that these priorities will form the framework for the new committee's first work plan. They are to:

· identify and mainstream excellence in diversity practice across the RCN 

· ensure that the RCN delivers on its diversity commitments 

· raise awareness of the broader equality, diversity and human rights agenda and its impact on nurses and nursing 

· find innovative ways to tackle bullying and harassment. 

To apply for a place on the committee, please fill out an application form (WORD 68KB). You can find a timeline for the appointments process below. Nominations close on 30 July. 

Timeline for appointing the new Diversity Committee

18 June - diversity workshop

28 June - nominations open

30 July - nominations close

3 August - short listing

1-10 September - interviewing

1 October - first meeting of the new committee

For more information, please visit the RCN website by clicking the link below

http://www.rcn.org.uk/aboutus/gov/appointments/diversity_committee_appointments 

L. Events
 

RCN Events

http://www.rcn.org.uk/newsevents 

20 August 2010 RCN School nurses conference and exhibition. Holiday Inn, Birmingham City Centre.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_school_nurses_conference_and_exhibition  

  

10 September 2010 RCN Haemophilia conference and exhibition. Hilton Hotel Liverpool

http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_haemophilia_conference_and_exhibition 

10 September 2010 Working overseas: changing lives. Collaborative event which aims to provide a platform for all stakeholders, planners, providers and users of healthcare to debate and discuss global trends on provision of health care. RCN 20 Cavendish Square, London. http://www.rcn.org.uk/newsevents/event_details/rcn_events/working_overseas_changing_lives 

11 September 2010 RCN Sexual Health Forum conference. RCN 20 Cavendish Square, London. http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_sexual_health_forum_conference3  

 

13 September 2010 Enhancing practice conference. Europa Hotel, Belfast, Northern Ireland.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/enhancing_practice_conference 

 

18 September 2010 RCN Travel Health Annual conference and exhibition. Cavendish Conference Centre, London.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_travel_health_conference_and_exhibition 

22 & 23 September 2010 16th International network for psychiatric nursing research (NPNR) conference. Wadham College, Parks Road, Oxford.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/16th_international_network_for_psychiatric_nursing_research_npnr_conferenc 

23 September 2010 Competence in advanced nursing roles (Healthcare Events). 20 Cavendish Square, London. This event is chaired by Kim Manley RCN Learning and Development Manager. http://www.healthcare-events.co.uk/conf/booking.php?action=home&id=523 

 

29 September 2010 RCN Public Health Forum: tuberculosis conference and exhibition. RCN HQ London. http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_public_health_forum__tuberculosis_conference_and_exhibition 

8 October 2010 RCN ENT/Maxillofacial Nursing Forum conference and exhibition. RCN HQ, London. http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_entmaxillofacial_nursing_forum_conference_and_exhibition 

8 October 2010 Making sense of the assistant practitioner and apprentice roles. The Met Hotel, King Street, Leeds. http://www.rcn.org.uk/newsevents/event_details/rcn_events/making_sense_of_the_assistant_practitioner_and_apprentice_roles 

9 October and 6 November 2010 RCN Diabetes Forum Study Day. Diabetes and tablets – choices and dilemmas. Met hotel, Leeds. The two study days are designed to support nurses in developing enhanced knowledge to explain to patients the need for additional treatment and to explore the treatment options available with them and are aimed at primary and secondary care nurses including nurse practitioners, practice nurses, district nurses and nurses working in public health, emergency care and with older people. The programme is not designed for specialist diabetes nurses.

9 October 2010 – Met Hotel, Leeds.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_diabetes_fourm_study_days 

6 November 2010 – Royal College of Physicians, London.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_diabetes_forum_study_day  

If you would like receive this Clinical Governance e-Bulletin please fill out the online form at 

http://www.rcn.org.uk/development/practice/clinical_governance/usefulinfo/sign_up_for_e-bulletin2 

You can find more examples in the e-Bulletin archive at

http://www.rcn.org.uk/development/practice/clinical_governance/updates 

If you would like to join the RCN please see the 'How to Join' webpage on the RCN website at http://www.rcn.org.uk/membership/join   

‘Working with healthcare professionals to improve the quality of patient care

                                                                               

