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RCN Quality and Safety e-Bulletin
This e-Bulletin is produced Ross Scrivener, Claire Constable and Deborah Fisher in the Quality Standards and Innovation Unit at the RCN Learning and Development Institute. It uses key themes to capture items about significant aspects health care improvement. All links provided are correct at time of publication. We welcome any ideas, tips and suggestions. You can contact us at qualityandsafety@rcn.org.uk 
  
[bookmark: OLE_LINK4]If you would like to learn more about Clinical Governance related issues visit the Clinical Governance Online Resource at: http://www.rcn.org.uk/development/practice/clinical_governance

You can also keep up-to date with the RCN Quality and Safety e-Bulletin, via the social bookmarking tool Delicious: http://delicious.com/clinicalgovernance

This Bulletin was sent out on 28th July 2011

*           *           *           *           *           *           *           *           *           *           *           *

RCN highlights

RCN: A decisive decade – mapping the future NHS workforce. This interim report is taken from the forthcoming Royal College of Nursing Labour Market Review (LMR) 2011. This looks at the challenges facing nursing and the nursing workforce across the UK in 2011. In order to shed some light on the current and future status of NHS nursing, it examines eight possible scenarios of the supply of NHS nurses in England over the next ten years. It found that in the worst case scenario, 28 per cent of the nursing workforce (99,000 out of a current workforce of 352,104 registered nurses) could be lost during the next 10 years.
http://www.rcn.org.uk/__data/assets/pdf_file/0004/394780/004158.pdf 
RCN: RCN warns of nursing workforce crisis. The RCN warns that the NHS in England could lose nearly 100,000 nurses over the next 10 years, with potentially disastrous consequences for patient care. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_warns_of_nursing_workforce_crisis
DH: Royal College of Nursing report on nursing workforce numbers. http://www.dh.gov.uk/en/MediaCentre/Statements/DH_128449 
 
RCN Member Support Services: RCN member support services consists of five constituent services: Careers services; Counselling service; Immigration advice service; Welfare rights and guidance service; Work Injured Nurses Group (WING) and the Disabled Nurses Network (DNN). These services offer free, confidential advice, guidance, representation and support to members. 
Member Support Services Factsheets: http://www.rcn.org.uk/support/services/factsheets 


A. Quality and Safety: general

Cancer Research UK: Bowel cancer risk doubles for men. Men’s chances of getting bowel cancer in Great Britain have doubled since the mid 70s - according to new figures released by Cancer Research UK. http://info.cancerresearchuk.org/news/archive/pressrelease/2011-07-27-bowel-cancer-risk-doubles-for-men?rss=true 
Bowel (colorectal) cancer – UK incidence statistics. http://info.cancerresearchuk.org/cancerstats/types/bowel/incidence/#Lifetime

Department of Health, Social Services and Public Safety (DHSSPS): Developing eyecare partnerships, improving eyecare provision in Northern Ireland. This consultation document brings together proposals for the modernisation of aspects of eyecare services in Northern Ireland, particularly addressing the interface between primary, community and acute care, and introduces for consideration, the concept of shared care of patients among the treating services.  Specifically, it offers recommendations around the detection and management of appropriate ocular disease in the community in order to reduce unnecessary or avoidable referrals to hospital eye services.
http://www.dhsspsni.gov.uk/showconsultations?txtid=50891 

DH: Healthy lives, healthy people: update and way forward. This update follows on from the White Paper consultation and the Listening Exercise for the Health and Social Care Bill and sets out the progress the Government has made in developing their vision for public health. It gives a timeline for completing the operational design of this work through a series of Public Health System Reform Updates. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_128120
Videos from the public health reform event. People attending the public health reforms event were asked to talk about the reforms and their vision for Public Health England. http://healthandcare.dh.gov.uk/videos-from-the-public-health-reform-event/ 
RCN: ‘Public Health is vital for nation’s wellbeing.’ A Government update on the Public Health White Paper has been welcomed by the RCN, but there are still ‘significant gaps to be filled’. http://www.rcn.org.uk/newsevents/news/article/uk/public_health_is_vital_for_nations_wellbeing 

DH: Consultation on proposed changes to CQC legislation. The proposals on the Care Quality Commission’s regulatory role outlined in the consultation document include changes “that will improve the effectiveness of current regulatory arrangements for health and social care and reduce the burden on providers”. The consultation closes on 7th October 2011. http://www.dh.gov.uk/en/Aboutus/Features/DH_128438 

DH: Consultation on preventing suicide in England: a cross-government outcomes strategy to save lives. This draft strategy sets out a proposal for a new suicide prevention strategy for England with the aims of reducing the suicide rate and improving support for those bereaved or affected by suicide, bringing together knowledge about groups at higher risk of suicide, effective interventions and resources available. The consultation closes on 11 October 2011.  http://www.dh.gov.uk/en/Consultations/Liveconsultations/DH_128065 

DH: Arrangements for clustering SHAs. Strategic Health Authorities to be retained until end of March 2013 but are to be clustered in order to remain robust until then. The clusters will commence on 3 October 2011.  http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_128351  

DH: Department of Health business plan 2011-2015. This revised Business Plan is a core part of the Department’s commitment to the Governments transparency agenda. This revised Business Plan is a core part of the Department’s commitment to the Governments transparency agenda. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_128494 



B. Quality Improvement Processes & Techniques 

Agency for Healthcare Quality and Research (AHRQ): Closing the Quality Gap: Revisiting the State of the Science -- Series Overview. In 2004, AHRQ launched a series of American reports on quality improvement strategies, tools, and processes aimed at reducing gaps in quality in a number of areas, including hypertension, diabetes, coordination of care, and other topics.  This new series of reports continues the focus on improving the quality of health care with the goal of applying and advancing the state of the science for improving the health care system for the benefit of all patients.  
http://www.effectivehealthcare.ahrq.gov/index.cfm/search-for-guides-reviews-and-reports/?pageaction=displayproduct&productid=715 

All Party Parliamentary Group on Housing and Care for Older People Living well at home. This report highlights the significant role played by the older person's own home: a suitable place to live can mean independence for far longer; it can prevent the need for residential care; it can reduce requirements for care at home; it can mean fewer accidents and hospital admissions; and it can allow people to leave hospital much earlier, with less risk of immediate readmission. It also looks at the obstacles to getting assistance with basic home improvements, or domiciliary help unless care needs are absolutely critical and makes recommendations to overcome these difficulties.
http://www.counselandcare.org.uk/appg-on-housing-and-care-for-older-people 

Cancer Services Co-ordinating Group: National standards for teenagers and young adults with cancer (aged 16-24 years) consultation. The CSCG was tasked by the Welsh Government to produce a set of standards for Wales which are based on the NICE guidelines published in 2005. The consultation closes on 27th September 2011.  http://www.wales.nhs.uk/sites3/page.cfm?orgid=322&pid=54061 

Care Quality Commission (CQC): Care experience at Queen's Hospital and King George Hospital. The CQC is looking for people who have received care from Queen's Hospital and King George Hospital as part of their investigation into Barking, Havering and Redbridge University Hospitals NHS Trust. 
http://www.cqc.org.uk//newsandevents/newsstories.cfm?cit_id=37466&FAArea1=customWidgets.content_view_1&usecache=false 

CQC: Report finds systematic failings at Winterbourne View. The report suggests that the owners of the independent hospital at the centre of a BBC Panorama investigation failed both in protecting the people in its care and in investigating allegations of abuse.
http://www.cqc.org.uk//newsandevents/newsstories.cfm?cit_id=37467&FAArea1=customWidgets.content_view_1&usecache=false 
Press release: http://www.cqc.org.uk/newsandevents/pressreleases.cfm?cit_id=37463&FAArea1=customWidgets.content_view_1&usecache=false 
Winterbourne View report:
http://caredirectory.cqc.org.uk/caredirectory/searchthecaredirectory.cfm?widCall1=customWidgets.content_view_1&cit_id=1-116865865&element=REGISTER&page=1-138702193

Centre for Mental Health: New briefing sheets. Following the publication of the Government’s mental health strategy,’ No Health without Mental Health’ in February 2011, the Centre has launched two briefings in conjunction with the Mental Health Strategic Partnership, outlining the steps that primary care staff can take to ensure that mental health problems are identified early and people are given support to stay in work. http://www.centreformentalhealth.org.uk/news/2011_Centre_launches_briefing_sheets.aspx 
No health without mental health: a guide for general practice. http://www.centreformentalhealth.org.uk/pdfs/Web_Mental%20Health%20Strategic%20Partnership%20GPs.pdf 
No health without mental health: a guide for community organisations. http://www.centreformentalhealth.org.uk/pdfs/Web_Mental%20Health%20Strategic%20Partnership%20community%20groups.pdf

Clinical Audit Support Centre (CASC): Clinical Audit Today. Volume 4, Issue 1, July 2011.
http://www.clinicalauditsupport.com/download/CASC-eJournal-July-2011.pdf 

DH: Making quality your business: the right to provide. Expression of interest guidance and template. This document provides guidance and a template for an expression of interest that NHS staff should complete when exercising a right to provide
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_128456 
 
DH: Dementia Commissioning Pack. The pack provides a set of tools and templates for health and local authority commissioners, helping them to design services that are suited to local needs and are cost effective. It supports planning across the whole spectrum of dementia, from early diagnosis to end of life care, together with guidance on how to reduce the inappropriate use of antipsychotic medication.
Pack. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/Browsable/DH_127381 
Dear colleague letter. http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_128526 
News. http://dementia.dh.gov.uk/dementia-commissioning-pack-launched/

DH: Commissioning cancer services. This best practice document sets out key issues and questions that commissioners and cancer network teams will wish to take into consideration when assessing local health needs and reviewing services, developing their contract service specifications and monitoring performance. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_127785 

DH: An outcomes strategy for people with chronic obstructive pulmonary disease (COPD) and asthma in England. This strategy sets out six shared objectives to improve outcomes for COPD and asthma through high-quality prevention, detection and treatment and care services. 
Strategy. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_127974 
Further resources on NHS Improvement. http://www.improvement.nhs.uk/lung/  
Press release. 
http://www.dh.gov.uk/en/MediaCentre/Pressreleases/DH_128437 
Government response to consultation on the strategy. http://www.dh.gov.uk/en/Consultations/Responsestoconsultations/DH_127970 

DH: The national framework for NHS continuing healthcare and NHS-funded nursing care - July 2009 (revised). The revised framework has been produced as a result of a commitment to review the national framework within 12 months of its publication. It clarifies and supports consistency in the determination of eligibility for NHS continuing healthcare and NHS funded nursing care. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_103162

DH: The Adult Social Care Outcomes Framework: handbook of definitions. Sets out the technical detail of each measure and indicator within the framework with worked examples. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_128362 

DH: Patient Reported Outcome Measures (PROMS) in England: a methodology for identifying potential outliers. The routine collection of PROMs since April 2009 in England has produced a dataset of outcomes data for four elective interventions. A potential outlying organisation on PROMs data would be one for which performance is statistically different to an agreed benchmark for performance, however defined. Positive outliers will be those organisations whose performance is statistically different and better than the benchmark. For negative outliers, vice versa. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_128440

DH: National Diet and Nutrition Survey: Headline results from Years 1 and 2 (combined) of the Rolling Programme, 2008/9 - 2009/10. The NDNS is a continuous cross-sectional survey, designed to assess the diet, nutrient intake and nutritional status of the general population aged 18 months upwards living in private households in the UK. The results are used to develop policy and monitor progress towards public health objectives on diet and nutrition. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsStatistics/DH_128166 

DH: Enhanced Recovery Partnership Programme. The Programme was established to support the NHS to implement and realise the benefits of enhanced recovery in colorectal, musculoskeletal, gynaecology and urology major elective surgical pathways. This report reflects the emerging evidence and changing context for the programme delivery. It also reviews evidence of enhanced recovery to date, including benefits realisation, and outlines progress still to be made. 
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_128708

FoxBusines.com: Combating Preventable Rehospitalizations: No Easy Task. American news article highlighting the STAAR initiative's work to reduce avoidable readmissions.
http://www.foxbusiness.com/personal-finance/2011/07/21/combating-preventable-rehospitalizations-no-easy-task/

Guardian Health: Palliative care outsourced to voluntary sector at two trusts.  "The wholesale transfer of end-of-life care to charities at two health trusts puts them at the vanguard of the government's NHS reform plans". http://www.guardian.co.uk/society/2011/jul/26/palliative-care-outsourced-voluntary-sector 

Guardian Health: NHS competition study splits academic community.” LSE research quoted by David Cameron suggests link between greater choice and death rates - but critics claim study is flawed”. http://www.guardian.co.uk/society/2011/jul/28/nhs-healthcare-competition-lse-study 

Healthcare Improvement Scotland: Standards for Human Immunodeficiency Virus (HIV) Services. The final standards for HIV services and the accompanying self-evaluation tool are now available to download.  The HIV standards aim to improve the quality and coordination of HIV care, focusing on the following key areas: Service organisation; Prevention; Recognition and diagnosis and Treatment and care.
http://www.healthcareimprovementscotland.org/programmes/long_term_conditions/hiv_treatment_and_care/hiv_standards.aspx 

Healthcare Quality Improvement Partnership (HQIP): National Neonatal Audit Programme (NNAP) Annual report 2011. The report notes increases in the numbers of babies having temperatures recorded within an hour of birth, numbers of women receiving steroids and a significant rise in statistics for parents/carers being seen by a senior member of their neonatal team.
http://www.hqip.org.uk/assets/National-Team-Uploads/NNAP-2011-annual-report.pdf 

Implementation Science: The meaning and measurement of implementation climate. Debate around effects of climate during innovation implementation and how it influences implementation effectiveness. http://www.implementationscience.com/content/6/1/78/abstract 

Improving Access to Psychological Therapies (IAPT): Enhancing recovery rates - IAPT year one report. The report attempts to understand the reasons for the variability in performance between sites and learn lessons that services can draw on to further improve their effectiveness.
http://www.iapt.nhs.uk/news/enhancing-recovery-rates--iapt-year-one-report/ 

King’s Fund: How is the NHS performing? In this second quarterly report, the King's Fund has interviewed a panel of NHS finance directors to gauge their opinions on the current state of the NHS and the key issues that their organisations are facing. The report also includes analysis of the latest NHS key performance data, including: delayed transfers of care; hospital-acquired infections; workforce and redundancy figures; and hospital and diagnostic test waiting times.
http://www.kingsfund.org.uk/publications/nhs_monitoring_july.html 

London Health Programmes: End of life care. This range of tools is aimed at supporting commissioners in planning end of life services. End of life care was identified as national priority as part of Lord Darzi’s Next Stage Review and was one of the original seven areas of focus of Healthcare for London: A Framework for Action. The tools include a good practice guide; economic modelling tool; reference guide for commissioners; and QIPP tools.
http://www.londonhp.nhs.uk/publications/end-of-life-care/ 

National Academies Press: Health Care Comes Home: The Human Factors. This American report  from the National Academies of Science and the AHRQ outlines the impact of technology, environment, policy and human factors on the growing field of home health care.  It describes the areas in which human factors can influence health care in the home; what devices and tools are available; and the changes health information technology has created in the delivery of home health care.  It also discusses the ways different cultures approach health care in the home. [You will need to register, however registration is free]. http://www.nap.edu/catalog.php?record_id=13149 

National Academies Reports: Consumer Health Information Technology in the Home: A Guide for Human Factors Design Considerations. This is a companion to the above report. It offers consumer health IT developers and vendors guidance on issues to consider for health IT systems to be used in the home and provides home health professionals guidance in selecting tools to complement professional home care services. [You will need to register, however registration is free]. http://www.nap.edu/catalog.php?record_id=13205 

NHS Alliance: Clinical commissioning: securing better outcomes for the NHS and its patients. This discussion paper explains how clinical commissioning holds the key to tackle the three major challenges facing the NHS in England over the next five years: improve the health of the population; reduce health inequalities; and create a service that delivers better services to patients whilst achieving ambitious efficiency savings.
http://www.nhsalliance.org/press-releases/article/date/2011/07/clinical-commissioning-securing-better-outcomes-for-the-nhs-and-its-patients/ 

NHS Information Centre for health and social care (NHS IC): Establishment of memory services. This report provides provisional results of a voluntary survey of PCTs and Care Trusts which commission memory assessment services for dementia and precedes a full report intended for publication later this year. It covers financial spend from 1 April 2008 to 31 March 2011, and implementation of services over this time as well as future plans. Provisional underlying data is available on request subject to standard data access and re-use restrictions.
http://www.ic.nhs.uk/statistics-and-data-collections/mental-health/mental-health-surveys/establishment-of-memory-services-provisional-results-of-a-survey-of-pcts-2011 

NHS North West: Commissioning guide for children, young people and maternal health. The Guide takes a step-by-step approach based on a child’s journey through to adulthood, and draws on best practice in the North West. It compliments other guidance for perinatal and infant mental health, and nutrition and physical activity in early years settings.
http://www.northwest.nhs.uk/whatwedo/improvingservices/childrens_health.html 

Nuffield Trust: Risk adjustment conference. Key messages, reflections and video interviews from the conference held in June that looked at risk adjustment tools and techniques.  http://www.nuffieldtrust.org.uk/publications/risk-adjustment-conference-key-messages 

Public Health Wales: Reports to support North Wales maternity and child health review. Public Health Wales has produced a set of literature reviews on maternity, neonatal and paediatric services, as well as a report on the current and future health needs of expectant mothers, women and children in North Wales. The reports show that there are no significant regional differences in stillbirths and rates of deaths in infants and young children across North Wales. However, they do identify some local differences in maternal and child health, the reasons for which are complex. http://www.wales.nhs.uk/sitesplus/888/news/19718 

Public Health Wales: Workshop held on maternal and child health pathfinder project.  Public Health Wales has adopted a pathfinder approach for a public health reproductive and early years programme that will support the strategic vision for maternity services in Wales, the National Service Framework for Children and Our Healthy Future. The workshop held in April 2011 brought together colleagues with a range of expertise. http://www.wales.nhs.uk/sitesplus/888/news/19710

QIPP Right Care: July Right Care Newsletter. http://www.rightcare.nhs.uk/downloads/Rightcare_news_july_2011-final.pdf 

Race Equality Foundation Better Health briefings no.24: Forced marriage and mental health. This paper considers both the extent of Forced Marriage in the UK, and the impact that Forced Marriage, and other associated problems, such as domestic abuse, can have upon the mental health of its victims. The paper highlights a number of organisations implementing good practice in supporting the victims of Forced Marriage. http://www.better-health.org.uk/sites/default/files/briefings/downloads/health-brief24.pdf 

Reform: A lot more for a lot less: disruptive innovation in healthcare. The report collates together discussions from a Reform event which examined how innovation could be stimulated in the NHS.
http://www.reform.co.uk/Research/ResearchArticles/tabid/82/smid/378/ArticleID/1513/reftab/161/t/A%20lot%20more%20for%20a%20lot%20less/Default.aspx 

Reform: Clinical commissioning and integrated care: transcript. In the wake of the NHS Future Forum report, Reform held two lunches to explore how clinical commissioning will deliver integrated care. The aim was to bring together key individuals and organisations that can make the Government’s vision a reality, including GPs, NHS leaders, patient representatives, policy makers and journalists. The discussions highlighted the challenges and the opportunities facing the NHS, and the barriers to reform.
http://www.reform.co.uk/Research/ResearchArticles/tabid/82/smid/378/ArticleID/1535/reftab/161/t/Clinical%20commissioning%20and%20integrated%20care/Default.aspx 

Roy Castle Lung Cancer Foundation. Explaining variations in lung cancer in England. This report has found that there are significant differences in how lung cancer patients are treated in different parts of the country. According to the report, more people are diagnosed with lung cancer and more people die from the disease in the north compared to the south. The aim of this report is to highlight this variation in order to prompt improvement in patient outcomes.
http://www.roycastle.org/detail/Press_Release_Postcode_lottery_for_Englands_biggest_cancer_killer/655/30.aspx 

Royal College of Obstetricians and Gynaecologists: High quality women’s health care: a proposal for change. Looks at how NHS women’s health services could be configured to provide high quality, safe and timely care. A key proposal is that services should be provided in managed clinical networks which link primary, community, secondary and tertiary services. http://www.rcog.org.uk/high-quality-womens-health-care 

Social Care Institute for Excellence (SCIE) Dementia Gateway, Dementia Good Practice Exchange: SCIE is looking for examples of good practice in dementia care so that they can share them with people working in the sector and help to raise standards of care. Good care can significantly improve quality of life for people with dementia, so sharing practice can lead to better outcomes. SCIE has developed the new practice example section on the Dementia Gateway in partnership with ECCA. 
http://www.scie.org.uk/publications/dementia/innovation.asp 

SCIE: Dementia and anti-psychotics. This online tool looks at the over-use of anti-psychotic medication that is prescribed for people with dementia. It’s helpful for all involved in supporting people with dementia, so they can live with dignity.
http://www.scie.org.uk/adults/dementia/index.asp
Press release: http://www.scie.org.uk/news/mediareleases/2011/050711.asp 

SCIE: New look website and eBulletin. You can look at their resources according to the people who use services, their care needs or the type of services they use. http://www.scie.org.uk/ 

Social Care TV: Two new films.
Prevention: Early intervention. This film focuses on falls prevention programmes.
http://www.scie.org.uk/socialcaretv/video-player.asp?guid=7f99fdd1-0e82-47c9-adb9-b939284397fc&dm_i=4O5,HAXQ,UF1EZ,1ERX7,1 
Prevention: Reablement. This film provides an introduction to home care reablement.
http://www.scie.org.uk/socialcaretv/video-player.asp?guid=6886fa01-81da-4963-926c-e1b41c5170f0&dm_i=4O5,HAXQ,UF1EZ,1ERX7,1 


C. Patient Safety

BMJ: Patients’ and family members’ views on how clinicians enact and how they should enact incident disclosure: the “100 patient stories” qualitative study. The study concludes that "despite growing prominence of open disclosure, discussion about healthcare incidents still falls short of patient and family member expectations. Healthcare organisations and providers should strengthen their efforts to meet patients’ (and family members’) needs and expectations”. http://www.bmj.com/content/343/bmj.d4423.abstract?etoc 

DH: JCVI advice on the pneumococcal vaccination programme for people aged 65 years and older. Letter from Professor David M Salisbury, CB, Director of Immunisation, about new advice from the Joint Committee on Vaccination and Immunisation (JCVI) on the routine pneumococcal vaccination programme for people aged 65 years and over. http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_128535 

DH: Management of blood-exposure in police officers. Clarifies the existing policy on the need for officers to receive assessment, and any necessary initial post exposure prophylaxis treatment, following exposure to blood of other persons. http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_128341

DHSSPS: Skin cancer prevention strategy and action plan 2011-2021. The strategy and action plan focuses on prevention and early detection of skin cancers. While it has been developed to take account of the population as a whole, it pays particular attention to children and young people, and those who spend significant periods of time outdoors through work or leisure.
http://www.dhsspsni.gov.uk/hp_microsoft_word_-_sub_1082_2011b_final_draft_-_skin_cancer_prevention_strategy.pdf

Health Protection Agency (HPA): Radiation Monitoring Units: Planning and Operational Guidance. In the event of a radiation emergency, there may be a requirement to establish a Radiation Monitoring Unit (RMU) to undertake radiation monitoring of the public. A RMU will also inform decisions regarding the need for any medical interventions for persons contaminated with radioactive material. The report will also help emergency planners produce specific plans for a RMU.
http://www.hpa.org.uk/Publications/Radiation/CRCEScientificAndTechnicalReportSeries/HPACRCE017/ 

HPA: New Scottish Radon Map published. Digital mapping techniques have enabled the Health Protection Agency and British Geological Survey to produce a new radon map of Scotland. Radon is a naturally occurring radioactive gas which seeps up from the ground and is the second largest cause of lung cancer in the UK.
http://www.hpa.org.uk/NewsCentre/NationalPressReleases/2011PressReleases/110721RadonmapofScotland/ 
Indicative atlas of Radon in Scotland;
http://www.hpa.org.uk/Publications/Radiation/CRCEScientificAndTechnicalReportSeries/HPACRCE023/ 

HSE Health Protection Surveillance Centre: National pilot study of CRE in Critical Care Units. The HSE Health Protection Surveillance Centre is carrying out a new national pilot study to assess the prevalence of Carbapenem resistant Enterobacteriaceae (CRE) in Irish critical care units. This proactive study is one of the first of its kind in Europe and follows several recent detections of CRE in Irish hospitals. http://ndsc.newsweaver.ie/epiinsight/1dnmaqx6vy9c5esqd5s9am 

Journal of Medical Internet Research (JMIR): 3D Visualization as a communicative aid in pharmaceutical advice-giving over distance. Medication misuse results in considerable problems for both patient and society. It is a complex problem with many contributing factors, including timely access to product information. This study investigated the value of 3-dimensional (3D) visualization paired with video conferencing as a tool for pharmaceutical advice over distance in terms of accessibility and ease of use for the advice seeker. http://www.jmir.org/2011/3/e50/ 

King’s College London, Policy+: Can we measure “failure to rescue?” ‘Failure to rescue’ refers to a death after a treatable complication. The rate of failure to rescue in surgical patients derived from routine administrative data is recognized as an important indicator of patient safety by the United States Agency for Healthcare Research. It holds the promise of being more sensitive to the quality of care in a hospital than either conventional mortality or complication rates. This Policy+ draws on findings from a recent report from the National Nursing Research Unit (NNRU) to consider if it can be used in England.  http://www.kcl.ac.uk/content/1/c6/02/56/58/PolicyIssue31.pdf 

Medicines and Healthcare products Regulatory Agency (MHRA): Drug safety update vol,4 Issue 12 July 2011. http://www.mhra.gov.uk/Safetyinformation/DrugSafetyUpdate/index.htm 

National Prescribing Centre (NPC): QIPP – medicines management options for local consideration. This has now been updated. http://www.npc.nhs.uk/qipp/  

NPC MeReC Rapid review: ‘High risk’ prescribing in primary care – how prevalent is it?  A cross sectional analysis of 315 general practices in Scotland found that 14% of the patients defined as particularly vulnerable to adverse drug events because of age, pre-existing disease, or co-prescription had received a ‘high risk’ prescription in the past year. ‘High risk’ prescribing included medicines such as NSAIDs, warfarin, methotrexate and antipsychotics in particular groups of patients. Considerable unexplained variation in the levels of high risk prescribing between practices was found. http://www.npc.nhs.uk/rapidreview/?p=4019

NHS IC: Mental Capacity Act 2005, Deprivation of Liberty Safeguards Assessments (England) - Second report on annual data, 2010/11. This report provides information on uses of the legislation across the whole year from 1 April 2010 - 31 March 2011. This report also references the expected figures included in the planning assumptions made by the Department of Health. 
News:
http://www.ic.nhs.uk/news-and-events/news/use-of-deprivation-of-liberty-safeguards-varies-by-region-nhs-information-centre-report-shows 
Report:
http://www.ic.nhs.uk/statistics-and-data-collections/mental-health/mental-health-act/mental-capacity-act-2005-deprivation-of-liberty-safeguards-assessments-england--second-report-on-annual-data-2010-11 

Public Health Wales: Health and wellbeing study underway for proposed new power station. A study to assess any potential impacts on health and wellbeing has been commissioned as part of the proposed development of the new Wylfa Nuclear Power Station in Anglesey. http://www.wales.nhs.uk/sitesplus/888/news/19746 

RCN: Wipe it out. One chance to get it right. Infection prevention and control practice is an essential component of care, and policy and guidance is constantly evolving as research helps to inform the evidence base for this important area of nursing practice. This resource gives health care staff guidance on how to search and find evidence-based information to keep their infection prevention knowledge and practice up to date. It also signposts staff to further resources which can save precious time and help to expand their understanding of this specialist area.
http://www.rcn.org.uk/__data/assets/pdf_file/0007/394567/003876.pdf 

RCN: 2nd Patient safety Venous Thromboembolism (VTE) webinar. The RCN’s Learning and Development Institute is hosting the second online webinar to highlight the contribution that nurses and nursing can make to reducing the incidence of VTE in health care. The seminar will be led by Caroline Lecko – Patient Safety Lead, and will take place on Thursday 22 September 2011, 9.00-10.00am. To register your interest in this event please e-mail caroline.lecko@rcn.org.uk.

SCSWIS (Social Care and Social Work Improvement Scotland): Risk Assessment document. Now that SCSWIS has taken over the work of the Care Commission, the Regulatory Support Assessment Tool is being reviewed in order to take account of the changes to the operation of the organisation and its future plans for regulation of care services. SCSWIS will continue to develop the work started by the Care Commission in adopting a more targeted and proportionate approach to the inspection of care services.
http://www.scswis.com/index.php?option=com_docman&task=doc_details&gid=478&Itemid=716 

U.S. Department of Health and Human Services: Partnering to heal. This American training program explores how to create a culture of safety and prevent healthcare–associated infections. It highlights effective communication about infection control practices and ideas for creating a "culture of safety" in healthcare institutions to keep patients from getting sicker. Users assume the identity of the following five main characters and make decisions about preventing healthcare-associated infections (HAIs). http://www.hhs.gov/ash/initiatives/hai/training/ 

Welsh Assembly Government: New project to stop dangerous food poisoning. Scientists at Aberystwyth University are developing a system to identify miniscule traces of faecal contamination on chicken carcases in abattoirs that can cause deadly food poisoning outbreaks.
http://new.wales.gov.uk/newsroom/businessandeconomy/2011/110715chicken/?lang=en 

World Hepatitis Day: 28 July 2011 marks the first official World Health Organization-supported World Hepatitis Day, which is being co-ordinated in partnership with the World Hepatitis Alliance. Hepatitis kills more than one million people every year. Millions more suffer immediate sickness or long-term ill health. World Hepatitis Day provides an opportunity to recognise viral hepatitis as a major global health problem. Visit the World Hepatitis Day download page for campaign materials.
http://www.worldhepatitisalliance.org/worldhepatitisday2011.aspx 


D. Patient Focus

Care and Social Services Inspectorate Wales (CSSIW): CSSIW Engagement Strategy consultation document. This sets out how CSSIW will encourage and promote user engagement as a key driver for improving quality. Participation will become an embedded part of the way in which CSSIW communicate, involve and consider the perspective of users and carers in their work. The consultation closes on 4 January 2012. http://wales.gov.uk/cssiwsubsite/newcssiw/news/engage/?lang=en 

Centre for Public Scrutiny: Aiming for the best: using lessons from complaints to improve public services. Published by the Centre and the Local Government Ombudsman) this guide is aimed at councillors and officers supporting overview and scrutiny committees to help develop understanding about how the experience of services and decisions by individual citizens can inform improvements in the way services are planned and delivered. The guide contains case studies which show how some councils are tackling the challenge to embed learning from complaints across their organisation. http://www.cfps.org.uk/news/cfps-news/?id=467 

Commonwealth Fund: England’s approach to improving end-of-life care: a strategy for honoring patients’ choices. This briefing discusses the origins, content, and implementation of the End of Life Care Strategy, its potential impact and whether some of the approaches could be useful in the United States. 
http://www.commonwealthfund.org/Content/Publications/Issue-Briefs/2011/Jul/Englands-Approach-to-Improving-End-of-Life-Care.aspx?utm_source=feedburner&amp;utm_medium=feed&amp;utm_campaign=Feed%3A+TheCommonwealthFund+%28The+Commonwealth+Fund%29

DH: Operational Guidance to the NHS : extending patient choice of provider. Liberating the NHS: Greater Choice and Control sought views on proposals for extending choice in the NHS. This document provides guidance to providers and commissioners on implementation of the Government commitment to extend patient choice of provider. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_128455 
Dear colleague letter. Letter from Barbara Hakin and Ian Dalton, outlining the key actions to support the phased roll out of Any Qualified Provider from April 2012. http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_128469 
DH: Liberating the NHS: greater choice and control - Government response. Extending patient choice of provider (Any qualified provider).  http://www.dh.gov.uk/en/Consultations/Responsestoconsultations/DH_125442 

DH: National Cancer Patients' Experience Survey programme 2011. This letter announces the launch of the 2011 Cancer Patient Experience Survey, and informs that the Review of Central Returns steering committee has approved this survey in all trusts offering adult acute in-patient cancer services. http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_12840 1
DH: Self Care Week 2011. This will take place from 14-20 November 2011and is an opportunity for NHS, social care and voluntary sector organisations to raise awareness of what’s available locally to help people take care of themselves. http://healthandcare.dh.gov.uk/videos-from-the-public-health-reform-event/  

Folk.us: Folk.us-PenCLAHRC Research Awards. The awards are for small research projects that cost £3500.00 or less. The project must be for a service user, patient and/or carer led research project based in the South West Peninsula. http://www.folkus.org.uk/  

House of Lords Science and Technology Sub-Committee: Behaviour change. The report is the culmination of a year-long investigation into the way the Government tries to influence people’s behaviour using behaviour change interventions. The report suggests that “nudges” used in isolation will often not be effective in changing the behaviour of the population. Instead, a whole range of measures, including some regulatory measures will be needed to change behaviour in a way that will make a real difference to society’s biggest problems.
http://www.parliament.uk/business/committees/committees-a-z/lords-select/science-and-technology-committee/news/behaviour-change-published/ 
NICE: More investment needed in gathering evidence on effective behaviour change.  http://www.nice.org.uk/newsroom/news/MoreInvestmentNeededInGathering.jsp
BBC Health: Nudge not enough to change lifestyles.
http://www.bbc.co.uk/news/health-14187802 

NHS Confederation, Age UK and Local Government Group:  Commission on improving dignity in care. The commission on improving dignity in care - established as part of the new joint initiative from the NHS Confederation, Age UK and the Local Government Group (LG Group), called Partnership on dignity in care - has been set up to improve dignity in care provided to older patients in hospitals and care homes.
http://www.nhsconfed.org/priorities/Quality/Partnership-on-dignity/Pages/Commission-on-dignity.aspx
RCN: RCN welcomes new commission on dignity in care. The RCN welcomes the new commission on improving dignity in the care provided to older patients in hospitals and care homes.
http://www.rcn.org.uk/newsevents/news/article/uk/rcn_welcomes_new_commission_on_dignity_in_care 

Scottish Government: Patient Rights (Scotland) Act 2011 Consultation on Secondary Legislation. A consultation on proposed secondary legislation to support implementation of the Patient Rights (Scotland) Act 2011. http://www.scotland.gov.uk/Publications/2011/07/21152328/0 

Scottish Government: Protecting vulnerable groups (PVG) scheme and self-directed support guidance. This document provides information on the interaction between the PVG
Scheme and Self Directed Support. http://www.scotland.gov.uk/Publications/2011/07/22142826/0

Welsh Assembly Government: Expansion of support for families affected by substance misuse. The Integrated Family Support Service (IFSS) is being rolled out across Wales to provide support for families affected by substance misuse as a key priority of 'Sustainable Social Services: A Framework for Action'. http://wales.gov.uk/newsroom/healthandsocialcare/2011/110714substancemisuse/?lang=en 


E. e-Health

AHRQ: Workflow assessment for health IT toolkit. This tool developed in the USA recognises the impact of health IT implementation on both clinical and administrative workflow. It is designed for people and organisations involved in the planning, design, implementation and use of health IT in ambulatory care. http://healthit.ahrq.gov/portal/server.pt/community/health_it_tools_and_resources/919/workflow_assessment_for_health_it_toolkit/27865 

AHRQ Health Care Innovations Exchange: Referring Physicians Send Electronic Handoff Note With Pertinent Patient Information to Emergency Department, Improving Physician Efficiency and Quality of Care. American article looking at the electronic handoff note sent by community physicians to emergency department (ED) physicians when referring patients to the ED.  The note, which includes demographic information, expected arrival time, and a clinical summary, is entered into the patient’s electronic medical record so that hospital clinicians can easily access the patient’s information at the point of care. http://www.innovations.ahrq.gov/content.aspx?id=3107 

British Medical Association (BMA): Using social media: practical and ethical guidance for doctors and medical students. This guidance provides a brief overview of the challenges and potential pitfalls that health professionals may encounter when using social media. It gives practical and ethical guidance on a range of subjects including, protecting patient confidentiality, defamation, the public-private boundary and the potential impact of social media use on medical education and employment. http://www.bma.org.uk/press_centre/video_social_media/socialmediaguidance2011.jsp 

JMIR: A systematic review of information and communication technology-based interventions for promoting physical activity behavior change in children and adolescents. This review provides evidence supporting the positive effects of ICTs in PA interventions for children and adolescents, especially when used with other delivery approaches (ie, face-to-face). http://www.jmir.org/2011/3/e48/

JMIR: Persuasive features in web-based alcohol and smoking interventions: a systematic review of the literature. This review aimed to extract and analyse persuasive system features in Web-based interventions for substance use by applying the persuasive systems design (PSD) model. http://www.jmir.org/2011/3/e46/ 

JMIR: Real-time social support through a mobile virtual community to improve healthy behavior in overweight and sedentary adults: a focus group analysis.
The purposes of this analysis were to explore applicability of potential components of a mobile phone-based healthy lifestyle program and to understand motivators and barriers to continued engagement in a mobile phone healthy lifestyle program. http://www.jmir.org/2011/3/e49/ 

NHS Connecting for Health: Discharge summary implementation toolkit. This toolkit was produced to enable trusts to implement work locally in a consistent manner, learning from the experiences of other trusts. In the long term, this could improve the information provided to patients and create a better way of patients and GPs working together in an informed manner, and in turn could result in a reduction of readmissions
http://www.connectingforhealth.nhs.uk/systemsandservices/clinrecords/toolkit/24hour


F. Evidence Based Practice Tools and Techniques

Academy of Nursing, Midwifery and Health Visiting Research (UK): Maximising the nursing contribution to the UK clinical research agenda. The paper outlines the need for a more coordinated and strategic approach that will maximise the nursing, midwifery and health visiting contribution to improving the health and wealth of the nation through research.
http://www.researchacademy.co.uk/the_uk_clinical_research_agenda 

AHRQ: Comparative effectiveness of therapies for children with autism spectrum disorders. This clinician guide developed in the USA examines treatment therapies for children aged 2-12 with ASDs. It summarises key findings, presents the clinician bottom line, and highlights areas for further autism-related research. http://www.effectivehealthcare.ahrq.gov/index.cfm/search-for-guides-reviews-and-reports/?pageaction=displayproduct&productID=708 

AHRQ: Pain management interventions for elderly patients with hip fracture. This guide developed in the USA is based around the clinical question: What are the comparative effectiveness, benefits, and adverse events associated with interventions for acute-pain management, as compared to usual care, in elderly patients with hip fractures from low-impact injury? http://www.effectivehealthcare.ahrq.gov/index.cfm/search-for-guides-reviews-and-reports/?pageaction=displayproduct&productID=679 

BMC Health Services Research: Lessons from the Business Sector for Successful Knowledge Management in Health Care: A Systematic Review. ‘The concept of knowledge management has been prevalent in the business sector for decades. Only recently has knowledge management been receiving attention by the health care sector, in part due to the ever growing amount of information that health care practitioners must handle.’ http://www.biomedcentral.com/1472-6963/11/173/abstract 

BMC Health Services Research: Physicians' propensity to collaborate and their attitude towards Evidence-Based Medicine: A cross-sectional study. ‘The present study sought associations between physicians' self-reported attitudes toward EBM and the formation of inter-physician collaborative network ties.’ http://www.biomedcentral.com/1472-6963/11/172/abstract 

BMJ: Efficacy of treating pain to reduce behavioural disturbances in residents of nursing homes with dementia: cluster randomised clinical trial. A systematic approach to the management of pain significantly reduced agitation in residents of nursing homes with moderate to severe dementia. Effective management of pain can play an important part in the treatment of agitation and could reduce the number of unnecessary prescriptions for psychotropic drugs in this population. http://www.bmj.com/content/343/bmj.d4065.abstract?sid=9a54da0c-7f48-4968-85f3-5cc603a4b040 

BMJ: Changes in energy content of lunchtime purchases from fast food restaurants after introduction of calorie labelling: cross sectional customer surveys. The study concludes that “although no overall decline in calories purchased was observed for the full sample, several major chains saw significant reductions. After regulation, one in six lunchtime customers used the calorie information provided, and these customers made lower calorie choices”. http://www.bmj.com/content/343/bmj.d4464.abstract?etoc 

Cambridge Nursing Research Lecture Series. The guest lecturers are senior academic nurses of world renown whose work affects nursing activity. 
http://www.researchacademy.co.uk/cambridge_lecture_series

Health Services Management Centre (HMSC). Feasibility of transferring budget and commissioning responsibility for forensic sexual offences examination work from the police to the NHS: evidence base to support the impact assessment. The impact assessment proposes that funding and commissioning responsibility for forensic examinations for sexual offences work should transfer from the police to the NHS, with improved quality standards.
http://www.birmingham.ac.uk/schools/social-policy/departments/health-services-management-centre/news/2011/07/forensic-sexual-offences-work.aspx 

Implementation Science: E-learning interventions is comparable to User's Manual in a randomized trial of training strategies for the AGREE II. “Practice guidelines (PGs) are systematically developed statements intended to assist in patient and practitioner decisions. The AGREE II is the revised tool for PG development, reporting, and evaluation, comprised of 23 items, two global rating scores, and a new User's Manual. In this study, we sought to develop, execute, and evaluate the impact of two internet interventions designed to accelerate the capacity of stakeholders to use the AGREE II”. http://www.implementationscience.com/content/6/1/81/abstract 

National Prescribing Centre: MeReC Monthly. Number 40 July 2011. New meta-analysis on intensive statin therapy supports NICE guidance.
http://www.npc.nhs.uk/merec/cardio/cdlipids/merec_monthly_no40.php 

NICE Clinical guidelines: Peritoneal dialysis in the treatment of stage 5 chronic kidney disease (CG125). The guidance aims to help people with kidney failure make informed decisions about which choice of dialysis treatment to have.. http://www.nice.org.uk/CG125 

National Institute for Health Research (NIHR): Updated NIHR briefing documents. These briefing documents set out the aims and measures the NIHR has put into place to achieve its goals. http://www.nihr.ac.uk/news/Lists/News/DispForm.aspx?ID=1195 

RCN Research and Innovation Team: Weekly eBulletin. This will help to keep you up-to-date with all the latest on research and innovation developments. For examples of earlier Bulletins and sign-up details see http://www.rcn.org.uk/development/researchanddevelopment 

Research in Practice for Adults: Reablement: policy, research and practice briefing. Reablement is a key policy priority for health and social care in increasing independence, reducing costs and promoting partnership work. This briefing examines the evidence around reablement in terms of the implications for practice and has identified the main areas that local authorities need to consider. http://www.ripfa.org.uk/component/content/article/33-comingup/357-reablement-briefing 

Scottish Intercollegiate Guidelines Network (SIGN): Autism spectrum disorders, parent and carer booklet. Gaelic translation published. 
http://www.sign.ac.uk/patients/publications/98/index.html 


G. Staff focus

Centre for Mental Health: Impact on Depression. Impact on Depression is a range of established training products aimed at helping workplaces manage mental health issues at work. It is delivered by the Centre for Mental Health Training Ltd, a trading subsidiary of the charity Centre for Mental Health.
http://www.centreformentalhealth.org.uk/employment/impact_on_depression/index.aspx 
Sign up for their new bi-monthly newsletter.
http://impactondepression.us2.list-manage.com/subscribe?u=4de0fe3eb24e0ae067edd018f&id=0f0eb21155

DH: Supporting our future NHS Workforce: consultation report. Following a public consultation on proposed changes to the NHS Bursary Scheme, changes have been agreed. This is a report of the outcome of that consultation including a description of the consultation process, key findings and a summary of the responses. http://www.dh.gov.uk/en/Consultations/Responsestoconsultations/DH_128167 

DH: Working for personalised care: a framework for supporting personal assistants working in adult social care. This.sets out an approach to enable support for an evolving PA workforce and their employers over the coming years. It has been produced jointly with people who use services, their PAs and sector partner organisations. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_128733 

DH: Consultation letter on establishment of special health authorities. As part of the preparatory work for the NHS Commissioning Board and the Health Research Authority, The Department of Health is currently seeking the views of those representing staff who may be transferred to the proposed NHS Commissioning Board and Health Research Authority special health authorities. http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_128703 

Health Professions Council (HPC): Consultations for regulation of social workers in England
The Health Professions Council has launched two consultations to invite stakeholders for their views on first, its standards of proficiency for social workers in England and second, the threshold level of qualification for entry to the social workers part of the Register. The consultation will run until 18 November 2011. http://www.hpc-uk.org/mediaandevents/pressreleases/index.asp?id=514 

House of Commons Health Committee, Reports on healthcare regulators. The reports examine the role of the NMC and GMC and highlight successes and areas for organisational improvement.
Annual accountability hearing with the Nursing and Midwifery Council. http://www.publications.parliament.uk/pa/cm201012/cmselect/cmhealth/1428/1428.pdf 
Annual accountability meeting with the General Medical Council
http://www.publications.parliament.uk/pa/cm201012/cmselect/cmhealth/1429/1429.pdf
Nursing and Midwifery Council (NMC): Statement on Health Select Committee report. http://www.nmc-uk.org/Press-and-media/Latest-news/Statement-on-Health-Select-Commitee-report/

Institute for Healthcare Improvement (IHI): Find a Mentor Tool. The IHI.org Find a Mentor tool matches medical, nursing, and other health professions students with practicing professionals (American). http://www.ihi.org/communities/Pages/default.aspx 
    
Infection Prevention Society: Outcome competences. Infection control and prevention practitioners now come from a much broader range of professions and occupational backgrounds. The purpose of the framework is not to define specific roles but to assist practitioners to continually increase their existing knowledge and understanding to improve the quality and safety of care  and reduce the burden of disease and avoidable illness caused by healthcare associated infections. It is published as part of the Journal of Infection Control. 
http://bji.sagepub.com/content/early/2011/02/07/1757177410395797.full.pdf+html 

NHS Education for Scotland: Leadership and Management Programme (LaMP). This course is organised and run by NHS Education for Scotland for all trainees in Scotland (ST3 and above). It is mandatory and is NHS Education for Scotland's response to the Medical Leadership Competency Framework (MLCF) created by the Academy of Medical Royal Colleges and the NHS Institute for Innovation and Improvement.
http://www.nes.scot.nhs.uk/courses/south-east-courses/generic-skills-course/leadership-and-management-programme- 

NHS Employers: The NHS equal pay toolkit. The toolkit aims to guide employers through their legal responsibilities in relation to equal pay audits. The toolkit builds on the Equality and Human Rights Commission’s work but recognises that the NHS has a national pay structure and job evaluation scheme in place under the Agenda for Change agreement.
http://www.nhsemployers.org/EmploymentPolicyAndPractice/EqualityAndDiversity/EqualityAct/NHSEqualPayToolkit/Pages/TheNHSEqualPayToolkit.aspx 

NMC: Consultation on student indexing. The NMC is introducing a student index – a database which, from September 2011, will contain the data of every student who is enrolled on a pre-registration nursing or midwifery education programme at an NMC approved education institution (AEI). Its primary purpose is to enhance public protection. The consultation closes on 11 August 2011. http://www.nmc-uk.org/Get-involved/Consultations/Student-indexing/ 

Queen’s Nursing Institute: QNI News summer 2011. http://www.qni.org.uk/news/59 

RCN: RCN elections – voting now open. Voting has opened for this year’s Council, RCN Students Committee and board elections. You can visit the elections 2011 page for more information about voting. Casting your vote is the best way to ensure that those elected represent your views and concerns. Voting is quick and easy, but very important.
http://www.rcn.org.uk/newsevents/news/article/uk/rcn_elections_voting_now_open

RCN: Transferring children to and from theatre. RCN position statement and guidance for good practice. Undergoing surgery can be a very stressful time for a child and their family. It is well recognised that family involvement reduces anxiety, for example, a family member accompanying the child to the anaesthetic room and being in the recovery area when the child wakes up. The results of a study by the RCN Children’s Surgical Nursing Forum highlighted an absence of standards for the transfer of children to and from the operating theatre. This publication aims to support health care staff to develop locally agreed guidelines for the assessment and management of children and young people being transferred between hospital departments, ensuring they are safely transferred to and from theatre. http://www.rcn.org.uk/__data/assets/pdf_file/0003/395760/004127.pdf 

RCN: Who will care? Protecting employment for older nurses. This guidance provides information for RCN representatives and officers to help them influence health and social care employers to apply good practice in the effective management of the older nursing workforce. It includes details on the changes in the nursing workforce demographic, the employment needs of older nurses, stereotypical assumptions that build barriers to their continuing in work, influencing employers and discrimination legislation. There is also a detailed section on sources of further information. http://www.rcn.org.uk/__data/assets/pdf_file/0008/395378/003849.pdf 
 

RCN: Who will care? Nurses in the later stages of their careers. This research provides vital information about the employment patterns, preferences and retirement decisions of nurses approaching retirement age. The older nursing workforce shares many of the characteristics and employment requirements of their younger colleagues, yet they also have specific needs. This means an emphasis on support for continuing professional development, policies that enable a work-life balance, involvement and engagement in decision-making, as well as specific policies which positively acknowledge and value older nurses’ experience. http://www.rcn.org.uk/__data/assets/pdf_file/0010/395380/004126.pdf 
RCN Launches new research on older nurses.
http://www.rcn.org.uk/newsevents/news/article/uk/cn_launches_new_research_on_older_nurses

RCN: Lone working. Guidance for RCN representatives. One of the key roles of RCN representatives is to represent members, individually or collectively, on matters relating to their employment. Some of these members may be absent from the workplace through ill health, following a workplace accident, or as a result of suspension. While contact can be made over the telephone, there will be occasions when a face-to-face meeting is necessary. This meeting may be in the workplace or in an environment outside the workplace, for example at an RCN regional office, in a cafe or at the member’s home. In some cases members may feel that it is not ‘safe’ to be seen speaking with their representatives at work. This publication gives RCN representatives guidance on lone working. http://www.rcn.org.uk/__data/assets/pdf_file/0004/395383/003872.pdf 

RCN: RCN students will struggle under new bursary arrangements. According to the RCN the Government’s revised plans for NHS student bursaries do not provide solutions to existing problems, or stave off problems of the future.
http://www.rcn.org.uk/newsevents/news/article/uk/rcn_students_will_struggle_under_new_bursary_arrangements 

RCN: RCN responds to pensions letter. The RCN has responded to reports that Health Secretary Andrew Lansley has raised concerns over proposed pension changes.
http://www.rcn.org.uk/newsevents/news/article/uk/rcn_welcomes_new_pensions_talks

Royal Pharmaceutical Society: Practical guidance for members and employers on tackling workplace pressures.  “Includes clear guidance for members and employers on workplace pressures and addresses the growing perception that while the levels of responsibility for pharmacists are growing, the amount of control that individual pharmacists have over their practice is declining”. http://www.rpharms.com/what-s-happening-/news_show.asp?id=210 


H. Publications

Aviva: Doctor’s orders in a changing environment: the tenth Aviva health of the Nation Index. This report is the result of a bi-annual study of GPs' views on the nation's health. It asks GPs for their views on the NHS; their own practices; trends they’re seeing in the UK’s health issues; and patient attitudes towards health and wellbeing. This survey also asked GPs to feedback their detailed and personal views on the impact of the Health and Social Care bill.
http://www.aviva.co.uk/health-insurance/home-of-health/health-of-the-nation/ 

Centre for Public Scrutiny: Data and transparency. This policy briefing explores scrutiny's place in the mix and highlights opportunities for the function to use data to exert influence and bring about positive change. http://www.cfps.org.uk/what-we-do/publications/cfps-general/?id=177 

DH: The cost of implementing personal health budgets. The third interim independent evaluation report on the personal. It looks at set-up costs involved for the twenty in-depth evaluated pilot sites to implement personal health budgets. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_128278 

DH: Post-Legislative Assessment of the Health Act 2006. The post-legislative scrutiny of Acts of Parliament requires Government departments to undertake a preliminary assessment of the Acts they are responsible for since 2005 and within 3 to 5 years after an Act has received Royal Assent.  http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_128682 

Health-EU Newsletter: Issue 74, 14 July 2011. Mind matters. Mental health and young people in Europe. http://ec.europa.eu/health-eu/newsletter/74/newsletter_en.htm 
 
House of Commons Library: NHS expenditure. This briefing paper documents NHS expenditure since 1948 and gives a summary of the structure of the NHS and how it is financed. It also describes how PCTs are allocated funding. http://www.parliament.uk/briefing-papers/SN00724 

National Audit Office: Landscape review: formula funding of local public services. This review considers three formula-based grants, under which £152 billion, one-fifth of all government spending, was allocated in 2011-12. One of the grants discussed is the Primary Care Trust allocations administered by the Department of Health which are designed to fund services across most aspects of healthcare. http://www.nao.org.uk/publications/1012/formula_funding.aspx 

NHS IC: Fall in assault hospital admissions for England says new report, which highlights North-South differences. Hospital admissions due to assault in England were nearly three per cent lower in the period April 2010 to March 2011 compared to the previous 12 month period.
http://www.ic.nhs.uk/news-and-events/news/fall-in-assault-hospital-admissions-for-england-says-new-report-which-highlights-north-south-differences 

Office for National Statistics: Measuring national well-being: measuring what matters. Reflections on the debate surrounding measuring national well-being. It summarises the key findings from the debate and outline the next steps in the measurement of national well-being. Supplementary publications around the national well-being measure are also available.
http://www.statistics.gov.uk/cci/article.asp?ID=2718 


I. NICE consultation gateway

Call for experts: The Department of Health has asked NICE to consult on the following proposed health technology appraisal. The RCN is seeking for nurses with expertise and knowledge of these technologies to participate in this work. 
 
Please contact caroline.rapu@rcn.org.uk if you would like to be involved in any of these topics on behalf of the RCN:

1. abariterone for treatment of prostate cancer
1. apixaban for treatment of stroke and atrial fibrillation 
1. bosutinib for treatment of chronic myeoloid leukaemia
1. bortezomib for relapsed non-Hodgkin’s lymphoma
1. dabigatran for atrial fibrillation and stroke
1. defasirox for iron overload
1. denosumab for bone mestases
1. Eribulin for the treatment of locally advanced or metastatic breast cancer
1. Pemetrexed, genifitin for non-small cell lung cancer
1. PleurX peritoneal catheter drainage system for vacuum assisted drainage of treatment-resistant, recurrent malignant ascites
1. Lymphoma (stage III-IV follicular) -  Rituximab for the first-line treatment (Review of TA 110)
1. Omalizumab for treatment of persistent asthma
1. Pharmalgen for the treatment of venom allergy
1. Lung cancer – erlotinib, pemetrexed, gefitinib
1. Romidepsin for T-cell lymphoma
1. Sonovue (sulphur microbubles) for contrast enhanced ultra sound
1. Surgical management of otitis media effusion in children
1. Telaprevir within its licensed indication for the treatment of genotype 1 chronic hepatitis C

The RCN is also seeking nurses/midwives with expertise and knowledge of the following areas to participate in the listed guideline topics:

1. Autistic spectrum disorder
1. BMI and waist circumference - black and minority ethnic groups  
1. Children’s wellbeing - Home-based approaches to promoting children's wellbeing
1. Children’s wellbeing - Pre-school approaches to promoting children's wellbeing
1. Community engagement
1. Diabetes type 1
1. Dyspepsia
1. Epilepsy
1. Falls
1. Health-care associated infections
1. Hyperglycemias 
1. Myocardial infarction
1. Multiple pregnancy
1. Nutrition support
1. Obesity management
1. Overweight and obese children - weight management
1. Overweight and obese adults - weight management
1. Physical activity advice in primary care   
1. Prophylaxis against infective endocarditis
1. Quality Standards - patient experience in adult mental health
1. Quality Standards - patient experience generic
1. Quality Standards – End of Life Care
1. Parkinson’s Disease
1. Prostate Cancer
1. Sickle cell crisis in hospital
1. Smoking cessation - acute and obstetric services           
1. Smoking cessation - mental health services
1. Smokeless tobacco - South East Asian population
1. Smoking intervention in children and young people
1. Tobacco - harm reduction approaches to smoking cessation
1. Type 2 diabetes - preventing progression from pre-diabetes
1. Ulcerative colitis
1. Varicose veins



J. Events
 
RCN Events
http://www.rcn.org.uk/newsevents 

31 August 2011 RCN School nurses community conference. Thistle Marble Arch, Bryanston Street, London W1H 7EH.
http://www.rcn.org.uk/newsevents/events/forthcoming_events 

1-26 September 2011 Supporting better care. A development programme for all health care assistants to enhance their knowledge and practice. RCN Scotland Office. http://www.rcn.org.uk/newsevents/event_details/scotland/supporting_better_care 

6 September 2011 RCN Children and Young People Professional Issues Forum Conference. The Met Hotel, Leeds. http://www.rcn.org.uk/newsevents/event_details/rcn_events/cyp_prof_issues 

16 September 2011 Drug administration - How general principles of risk management can help reduce risk of errors. The National Botanic Garden of Wales, Llanarthne, Carmarthenshire.  http://www.rcn.org.uk/newsevents/event_details/wales/drug_administration 

21 September 2011 Making sense: Working in partnership to improve dementia care in general hospitals. Aintree Racecourse, Liverpool. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/making_sense_working_in_partnership_to_improve_dementia_care_in_general_hospitals 

22-23 September 2011 RCN Society of Orthopaedic and Trauma Nursing international conference and exhibition. Brave new world: the future of orthopaedic and trauma nursing. Thistle Grand Hotel, Bristol BS1 2EL.. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/ortho2011 

23 September Vulnerability. This conference is aimed at all staff who work in the emergency care environment. RCN Wales, Ty Maeth, Cardiff. http://www.rcn.org.uk/newsevents/event_details/wales/vulnerability 

28 & 29 September 2011 17th International Psychiatric Network for Nursing Research (NPNR) Conference. Keble College, Oxford. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/npnr_2011 

29 September 2011 Patient Safety Conference “Professional partnerships promote patient safety”. RCN HQ, London.
This conference is targeted at healthcare assistants, assistant practitioners, and junior clinical nursing staff.  The keynote address will be given by Dr Peter Carter, CEO and General Secretary of the RCN.  Other plenary sessions will cover high impact actions for change and the importance of human factors in improving the delivery of safe care to patients, and accountability issues.
Three interactive sessions will be offered on:
1. Recognising the deteriorating patient
1. Management and prevention of pressure ulcers in acute and community settings
1. Managing nutrition and hydration in acute and community settings
For further information please contact: merka.ferdosian@rcn.org.uk.
http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/patient_safety 

29 October 2011 RCN Ophthalmic Nurses’ Forum Conference. Broad horizons – developing ophthalmic care.  Royal College of Nursing 20 Cavendish Square. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/ophthalmic2011 

3 November 2011 Nursing leading improvement. Let’s talk about dying. RCN HQ, London.
http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/nurses_leading_improvement_lets_talk_about_dying 

4 November 2011 Royal College of Physicians of Edinburgh Symposium on Haematology. This will review challenges presented by the use of new therapeutic approaches and the changing patient demographics. Edinburgh RCPE 9 Queen Street. http://events.rcpe.ac.uk/events/114/haematology 

4 November 2011 RCN Women’s Health Forum conference and exhibition. The politics of women’s health. Royal College of Nursing 20 Cavendish Square. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/womens_health_conf 

5 November 2011 Colposcopy Nurses’ group conference. RCN HQ, London.
http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/rcn_colposcopy_nurses_group_conference 

11-12 November 2011 RCN Emergency Care Association annual conference and exhibition. Challenging times for emergency and urgent care. Holiday Inn, Birmingham. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/eca2011 

18 November 2011. RCN Imaging Roadshow. Cardiff. RCN Ty Maeth, King George V Drive East, Cardiff CF14 4XZ. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/imagingcardiff 

25 November 2011 RCN Cancer and breast care conference 2011. Thistle Marble Arch, Bryantson Street, W1H 7EH. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/cancer2011

25 November 2011 RCN Children and Young People Continuing and Community care Forum Conference.  Innovations and transformations. Royal College of Nursing 20 Cavendish Square, London.  http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/cyp_community_care 


If you would like receive this Quality and Safety e-Bulletin please fill out the online form at: 
http://www.rcn.org.uk/development/practice/clinical_governance/usefulinfo/sign_up_for_e-bulletin2 

You can find more e-Bulletin examples in the archive at:
http://www.rcn.org.uk/development/practice/clinical_governance/updates 

Change of address – please notify us of any changes of email address at qualityandsafety@rcn.org.uk.  Please state clearly your old and your new address.

If you would like to join the RCN please see the 'How to Join' webpage on the RCN website at http://www.rcn.org.uk/membership/join   


‘Working with healthcare professionals to improve the quality of patient care”
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