[image: cid:image001.gif@01CC8F19.3B4BF5D0]
 
RCN Quality and Safety e-Bulletin
This e-Bulletin is produced Ross Scrivener, Claire Constable and Deborah Fisher in the Quality Standards and Innovation Unit at the RCN Learning and Development Institute. It uses key themes to capture items about significant aspects health care improvement. All links provided are correct at time of publication. We welcome any ideas, tips and suggestions. You can contact us at qualityandsafety@rcn.org.uk.

[bookmark: OLE_LINK4]If you would like to learn more about Clinical Governance related issues visit the Clinical Governance Online Resource at: http://www.rcn.org.uk/development/practice/clinical_governance

You can also keep up-to date with the RCN Quality and Safety e-Bulletin, via the social bookmarking tool Delicious: http://delicious.com/clinicalgovernance

This Bulletin was sent out on 20th October 2011

*           *           *           *           *           *           *           *           *           *           *           *           *           *           *           *            *           *

RCN highlights

Reality of data burden - Survey on nursing measurement for Advanced / Specialist Nurses
Many nurses have concerns about the burden placed on them in the pursuit of collecting data on national, regional and local nursing measures.  The RCN has anecdotal information about the data burden and evidence emerging from Kings College and the Florence Nightingale Nursing Research Unit opinions that a number of nursing measures are not well defined or not defined at all.

We are surveying specialist nurses to identify those aspects of care they consider the most important as well as capturing their perspectives on the best way to measure these characteristics.  If you can find 20 to 40 minutes to complete this survey, you will contribute towards identifying:

1. the current level of data burden experienced by specialist nurses 
1. any gaps in measurement as reported by specialist nurses 
1. which measures (national, regional and local level) specialist nurses’ report as being the most   useful and the least useful 
1. the feasibility of developing new measures, or the testing of existing measures of shared importance for specialist nurses. 

This survey will take you between 20-40 minutes to complete in one go, or if you are called away you can return to it later. Take part by contacting mehreen.chandan@rcn.org.uk, or lynne.currie@rcn.org.uk  for more information. Closing date to take part is 31 October 2011.

Attend the AGM to have your say. The RCN’s annual general meeting (AGM) is just over a week away, and members can have their say on three important resolutions by attending and casting their vote in person. The meeting will be held on Wednesday 26 October at RCN headquarters in London. http://www.rcn.org.uk/newsevents/news/article/uk/attend_the_agm_to_have_your_say 

RCN supports pension Day of Action. The RCN is planning support for a Day of Action over public sector pensions and is asking members to sign up to show solidarity for the cause. Although RCN Council decided to await the outcome of negotiations before balloting members on industrial action over pensions, the RCN is supporting Trades Union Congress (TUC) activity on 30 November. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_comments_on_pensions_meeting 

Public asked to nominate nursing stars. RCN members are being asked to spread the word about the launch of the Nursing Standard Claire Rayner Patient’s Choice Award 2012. The award provides the public with an opportunity to highlight and reward outstanding practice within the nursing profession. The closing date for nominations is 16 December. http://www.rcn.org.uk/newsevents/news/article/uk/public_asked_to_nominate_nursing_stars

RCN Bulletin: latest issue available online. A Bulletin reader survey is also included in this issue [You can access the Bulletin with your RCN membership number]. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_bulletin_now_online 

When someone asks for your assistance to die: RCN guidance on responding to a request to hasten death: The RCN has launched new UK-wide guidance for nurses and health care assistants on how to respond to requests from patients in relation to assisted suicide. It aims to support the relationship between patients and nurses, protect the vulnerable and set out the legal position for health care workers. The document emphasises that assisting a suicide is illegal but provides practical examples of how to deal with difficult conversations and deliver good quality end of life care.
http://www.rcn.org.uk/newsevents/news/article/uk/rcn_launches_guidance_on_assisted_suicide 
Publication. http://www.rcn.org.uk/__data/assets/pdf_file/0004/410638/004167.pdf 


A. Quality and Safety: general

Care Quality Commission (CQC): New website. The CQC have launched a new website. http://www.cqc.org.uk/  

DH: Health and Social Care Bill: 18th report of session 2010/12. In its report of 30 September, the Lords Select Committee on the Constitution outlined its concerns with regards to the constitutional implications of the Health and Social Care Bill. This letter from Lord Howe to members of the Committee sets out the Government's response to the Committee's report.
http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/DH_130440 
RCN: RCN continues to influence Health and Social Care Bill. Calls by the RCN for two significant amendments to the Bill have now been tabled for consideration by the House of Lords after gaining significant support by peers at a meeting this week. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_continues_to_influence_over_health_and_social_care_bill
UK Parliament: Health and Social Care Bill second reading.
http://www.publications.parliament.uk/pa/ld201011/ldhansrd/text/111011-0001.htm#11101177000639 
Monitor: The Health and Social Care Bill; Monitor’s evolving role.
http://www.monitor-nhsft.gov.uk/home/our-publications/browse-category/about-monitor/what-we-do/the-health-and-social-care-bill-monit 

DH: Healthy lives, healthy people: a call to action on obesity in England. This document sets out how the new approach to public health will enable effective action on obesity and encourages a wide range of partners to play their part.
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_130401 
Press release: http://www.dh.gov.uk/health/2011/10/call-to-action/ 
NICE: government plans to tackle obesity unveiled.
http://www.nice.org.uk/newsroom/news/GovernmentPlansToTackleObesityUnveiled.jsp 

DH: Change4Life three year social marketing strategy. This document sets out a new three-year marketing strategy (2011–14) for the Change4Life programme. It is a companion to Healthy Lives, Healthy People: A call to action on obesity in England and describes how the Change4Life social marketing programme will support the achievement of the new national obesity ambitions, as well as promoting other, broader, lifestyle changes
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_130475

Department of Health, Social Services and Public Safety (DHSSPS): Launch of Service Framework for Mental Health and Wellbeing. The Framework sets standards for the prevention, assessment, diagnosis, treatment, care and rehabilitation of people who have a mental illness.
Service Framework: http://www.dhsspsni.gov.uk/sqsd_service_frameworks_mental_health.htm
News: http://www.northernireland.gov.uk/index/media-centre/news-departments/news-dhssps/news-dhssps-101011-health-minister-launches-framework.htm  

Healthcare Quality Improvement Partnership (HQIP): Professional body for quality improvement: have your say now. HQIP is exploring support for the creation of a professional body for quality improvement in health and social care by commissioning a survey in partnership with the Social Care Association (SCA) and conducted by the Professional Associations Research Network (PARN). http://www.hqip.org.uk/professional-body-for-quality-improvement-have-your-say-now/  

HQIP: Clinical Outcomes Review Programmes update. In September 2011 HQIP took on management and commissioning of the Clinical Outcomes Review Programmes (CORP), formerly known as Confidential Enquiries, from the National Patient Safety Agency (NPSA). This updates users on progress and plans for each programme and provides background to those new to CORP. http://www.hqip.org.uk/clinical-outcomes-review-programmes-update/ 

Inspection Wales: The four main inspection, audit and regulatory bodies in Wales, Estyn, CSSIW, HIW and the WAO, have launched Inspection Wales which provides information on the impact and nature of their work. http://www.inspectwales.com/ 

RCN: RCN responds to NHS Future Forum consultation. The RCN has published its response to the second listening exercise conducted by the NHS Future Forum looking at public health; information; education and training. In it, the RCN acknowledges the role of the forum in securing substantial concessions to the Health and Social Care Bill in line with calls from the RCN, but expresses disappointment that the next set of recommendations will not be used to inform the bill as it passes through the House of Lords. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_responds_to_nhs_future_forum_consultation 

RCN welcomes Andy Burnham as new Shadow Health Secretary. The RCN has welcomed the appointment of the Rt Hon Andy Burnham MP as the new Shadow Secretary of State for Health. The RCN works constructively with politicians from all sides, and looks forward to a mature working relationship with the Labour health team that will be of real benefit to patients. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_welcomes_andy_burnham_as_new_shadow_health_secretary 


B. Quality Improvement Processes & Techniques 

BMC Health Services Research: How and why are communities of practice established in the healthcare sector? A systematic review of the literature. If Communities of Practice (CoPs) are to be cultivated to benefit healthcare organisations, there is a need to examine and understand their application to date. To this end, a systematic review of the literature on CoPs was conducted, to examine how and why CoPs have been established and whether they have been shown to improve healthcare practice. http://www.biomedcentral.com/1472-6963/11/273/abstract 

BMC Health Services Research: An intervention to improve care and reduce costs for high-risk patients with frequent hospital admissions: a pilot study. Study undertaken in the USA to pilot a new patient-centred intervention showed promising results and is to be expanded. 
http://www.biomedcentral.com/1472-6963/11/270/abstract 

British Association for Sexual Health and HIV (BASHH): National guidance on commissioning sexual health and blood borne virus services in prisons 2011. Identifies priorities that commissioners and prisons need to address in partnership to achieve an improvement in services. It highlights key issues that commissioners of sexual health services, clinicians and prison staff need to consider in order to improve sexual health and blood borne virus services in their local prisons. http://www.bashh.org/news/620_national-guidance-on-commissioning-sexual-health-and-blood-borne-virus-services-in-prisons 

CQC: Dignity and nutrition inspection programme: national review (DANI national report). The Care Quality Commission inspected 100 hospitals looking at whether older people are treated with respect and whether they get food and drink that meets their needs. 45 hospitals met both standards; 35 met both standards but needed to improve in one or both; 20 hospitals did not meet one or both standards. 
http://www.cqc.org.uk/newsandevents/newsstories.cfm?FaArea1=customwidgets.content_view_1&cit_id=37661 
Report: http://www.cqc.org.uk/publications.cfm?fde_id=18815  
RCN: nurses must highlight their own concerns. The RCN says that nurses are personally accountable for their own practice and must raise concerns where operational pressures are preventing the delivery of good care. The comments were made in response to the CQC report into the standards of care that older people receive in hospital in England. The report calls for a system-wide response to combat the failings identified. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_nurses_must_highlight_their_concerns 

CQC: Equality and human rights in the essential standards of quality and safety. Guidance produced to help inspectors check how best to include the equality and human rights aspects of the regulations and essential standards in compliance monitoring work, and know the steps to take if they are concerned that a provider might be in breach of equality and human rights laws. 
Guidance documents:  http://www.cqc.org.uk/guidanceforprofessionals/adultsocialcare/registration/latestupdates.cfm?widCall1=customWidgets.content_view_1&cit_id=37651 
News: http://www.cqc.org.uk//newsandevents/newsstories.cfm?cit_id=37652&FAArea1=customWidgets.content_view_1&usecache=false

Chartered Society of Physiotherapy (CSP): Stretched to the limit: an audit of physiotherapy services in England. This is based in part on an audit of PCTs in England that the CSP conducted using freedom of information laws. Findings show that two in three managers surveyed  say they have insufficient resources to meet the demand for physiotherapy during this financial year. In the most alarming case highlighted in the report, patients are waiting for up to 27 weeks to see a physiotherapist. http://www.csp.org.uk/news/2011/10/07/waiting-lists-worsen-nhs-shake-looms 

DH: Preparation for birth and beyond: a resource pack for leaders of community groups and activities. This resource pack has been developed to help the NHS, local authorities and the voluntary sector in planning or leading preparation for parenthood groups and activities. It aims to improve outcomes for babies and parents through a refreshed approach to antenatal education.
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_130565 

DH: Social action health and well-being: building co-operatives communities - Department of Health strategic vision for volunteering. The strategic vision for volunteering sets out the Government’s long-term vision for social action, and in particular volunteering.
Report:  http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_130503 
News: http://www.dh.gov.uk/health/2011/10/strategic-vision-for-volunteering/ 

DH: Winners of Innovation in Outcomes competition announced. The winners of a competition to identify outcomes indicators for stroke recovery, and children and young people’s experience of healthcare, have been announced. 
http://www.dh.gov.uk/health/2011/10/winners-of-innovation-in-outcomes-competition-announced/ 

DH: Webchat about caring for our future. (see if available online)
http://www.dh.gov.uk/health/2011/10/webchat-about-caring-for-our-future/ 

DH: World Alzheimer Report 2011. Alistair Burns talks about the World Alzheimer Report 2011.
http://dementia.dh.gov.uk/world-alzheimer-report-2011/ 

DH: CNO introduces mental health nursing framework. In a video message, Chief Nursing Officer, Christine Beasley introduces the professional framework for mental health nursing in England 2011 -2016. http://www.dh.gov.uk/health/2011/10/cno-introduces-mental-health-nursing-framework/ 

DH: NHS blood and transplant commercial review. This report relates to a commercial review of functions of NHS Blood and Transplant (NHSBT). It considered ways to deliver better value for public money through improvement in the quality and cost effectiveness of the service being provided. By reducing costs NHSBT would then be able to release money that would be invested in patient care.   
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_130536 

DH: Prevention and early intervention. Alex Fox, CEO of NAAPS talks about prevention and early intervention, the discussion area he will be leading as part of the social care engagement exercise.  http://caringforourfuture.dh.gov.uk/2011/10/07/prevention-and-early-intervention/ 

DH: Registration of primary medical services providers with the Care Quality Commission: response to a consultation on a proposed change to the date of registration. This report provides the Department of Health's response to the consultation on the timing of the registration of providers of NHS primary medical services with the Care Quality Commission. The Department of Health has decided to defer the registration of most providers of NHS primary medical services for one year until 1st April 2013. The registration of providers of NHS primary medical services out of hours to patients who are not registered with that provider will go ahead from 1st April 2012. http://www.dh.gov.uk/en/Consultations/Responsestoconsultations/DH_129988 

DH: Contract implementation guidance: choice of named consultant-led team. Following on from the consultation 'Liberating the NHS: Greater choice and control', this document provides guidance to providers and commissioners on implementation of the Government commitment to introduce choice of named consultant-led team for a first outpatient appointment for elective care where clinically appropriate.
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_130426 

England Centre for Practice Development: The Centre aims to transform patient care and services so that are more person-centred, safe and effective at local, national and international levels. Supported by the International Practice Development Collaborative (IPDC), the Centre will work with a network of leading international academics on research to influence government policy and practice in the development of health and social care quality standards. It will also bring together international, collaborative educational projects through the opportunity of e-learning. http://www.canterbury.ac.uk/health/EnglandCentreforPracticeDevelopment/Home.aspx 

FoNS Centre for Nursing Innovation: Identifying a Pain Assessment Tool for Patients with Cognitive Impairment in Acute Care. This project was supported by the FoNS Practice Based Development and Research Programme in partnership with the General Nursing Council Trust.
http://www.fons.org/library/report-details.aspx?nstid=13188 

Health-EU Newsletter: Active and healthy ageing. http://ec.europa.eu/health-eu/newsletter/77/newsletter_en.htm 

Health Services Management Centre, University of Birmingham: HSMC has launched a good practice framework for older people across Europe. The results of a 3-year EU project into long-term care and support for older people. With 15 partners across 13 countries and more than 40 researchers, 'Interlinks' explores ways of improving health and social services for older people, with a particular focus on: prevention and rehabilitation; quality; informal care and governance and finance. http://www.birmingham.ac.uk/schools/social-policy/departments/health-services-management-centre/news/2011/10/interlinks-launch-older-people.aspx 

HSMC: Achieving closure. Good practice in supporting older people during residential care closures. National guidance on how to support older people if care homes close. A joint publication by the Health Services Management Centre, University of Birmingham and the Association of Directors of Adult Social Services, in association with the Social Care Institute for Excellence.
http://www.birmingham.ac.uk/Documents/college-social-sciences/social-policy/HSMC/publications/2011/Achieving-Closure.pdf 

Healthcare Improvement Scotland: How well did we do our inspections? A survey to evaluate the Healthcare Environment Inspectorate’s inspection programme (September 2009–September 2010). Collated findings from the survey. http://www.healthcareimprovementscotland.org/programmes/inspecting_and_regulating_care/nhs_inspection_hei/hei_evaluation_report.aspx 
 
Healthcare Improvement Scotland: Heart Disease Improvement Programme. Presents the “most comprehensive picture yet” of how Scotland’s services for people with cardiovascular disease are meeting the needs of patients, identifying that less than half (47%) of patients with atrial fibrillation who are at high-risk of developing stroke are receiving the appropriate blood-thinning drug, warfarin, and that a third (31%) of low-risk patients, who should be treated with aspirin alone, are receiving a blood-thinning drug which exposes them unnecessarily to a higher risk of bleeding complications.
National overview and summary reports: http://www.healthcareimprovementscotland.org/programmes/cardiovascular_disease/heart_disease/heart_disease_reports.aspx

Health Foundation: Spotlight on dementia care: a Health Foundation improvement report. This improvement report was commissioned because of the importance and urgency of the need to improve services for people with dementia and their carers. It presents a snapshot of the current state of dementia care and brings together key recommendations from major policy documents which form a ‘road map’ for the components of quality care. http://www.health.org.uk/publications/dementia-care / 

Health Foundation: Supporting networks that improve the quality of healthcare. In autumn 2011 the Health Foundation are testing a new approach that will link up established and emerging networks with support from a faculty of experts. Applications for the prototype phase, which will be assessed on a first come first served basis, are invited.  http://www.health.org.uk/areas-of-work/programmes/supporting-networks/  

HQIP: COPD and Emergency Laparotomy to be added to National Clinical Audit Programme. HQIP has been instructed by the Department of Health to commence procurement of national clinical audits based on proposals received in the recent call for new topics. 
http://www.hqip.org.uk/new-ncapop-audits-copd-and-emergency-laparotomy-to-be-added-to-programme/  

HQIP: Heavy Menstrual Bleeding Audit: early results released. The first national clinical audit of Heavy Menstrual Bleeding (HMB) has produced early findings from its study and is using the opportunity to encourage clinicians to keep driving uptake of the project. 
http://www.hqip.org.uk/hmb-audit-early-results-released-as-clinicians-urged-to-drive-participation/ 
Royal College of Obstetricians and Gynaecologists (RCOG); Audit details. http://www.rcog.org.uk/orca/audit  

HQIP: Report of Sir Bruce Keogh’s keynote speech at the HQIP national conference.  NHS Medical Director Professor Sir Bruce Keogh called on clinicians, boards and national audit projects "to make the necessary changes required to provide an efficient, patient-focused healthcare system with clinical audit at its heart", and said that economics would be "the number one driver in the NHS for the next 10 years". 
http://www.hqip.org.uk/keogh-tells-hqip-delegates-clinicians-boards-and-national-audits-must-adapt-to-meet-expectations/  

HQIP: Clinical Audit Awards 2011. Announcement of winners. 
http://www.hqip.org.uk/hqip-clinical-audit-awards-2011-and-the-winners-are/  

Implementation Science: Validity and Usefulness of Members Reports of Implementation Progress in a Quality Improvement Initiative: Findings from the Team Check-up Tool (TCT). ‘The goal of this study is to validate measures from a short instrument tailored to track dynamic context and progress for a team-based quality improvement (QI) intervention.’ http://www.implementationscience.com/content/6/1/115/abstract 

Interlinks: A Europe-wide resource that aims to improve long-term care for older people. An interactive website of good practice examples from across Europe for policy makers, managers, practitioners and researchers to use when developing future policy and practice. A key introductory video sets out some of the key dilemmas that the project seeks to resolve.  http://interlinks.euro.centre.org/ 

Journal for Healthcare Quality: Large-scale improvement initiatives in healthcare: a scan of the literature. The article aimed to provide a succinct scan of the literature as it relates to current thinking and practice in large-scale improvement initiatives. “Findings suggest these initiatives tend to be fragmented from an implementation standpoint”.  http://onlinelibrary.wiley.com/doi/10.1111/j.1945-1474.2011.00164.x/full 

Joseph Rowntree Foundation (JRF): Not a one way street: Research into older people's experiences of support based on mutuality and reciprocity. This paper outlines interim findings from an action research project called 'Not a one-way street', which is part of the Better Life programme. The project focuses on the various ways in which older people with high support needs take up active roles within different support arrangements based on 'mutuality and reciprocity'.
http://www.jrf.org.uk/publications/older-peoples-experiences-support 
JRF Blog: Older people, hospitals and failure. 
http://www.jrf.org.uk/blog/2011/10/older-people-hospitals-and-failure 
JRF: A Better Life. Developed through extensive consultation with internal and external experts, this five year programme is focusing on a significant challenge: how to ensure quality of life for the growing number of older people with high support needs in the UK.
http://www.jrf.org.uk/work/workarea/better-life 

King’s Fund: How is the NHS performing? ‘Many NHS hospitals will struggle to deliver productivity improvements essential to maintaining quality and avoiding significant cuts to services’. This report provides an update on how the NHS is coping as it grapples with the evolving reform agenda as well as the more significant challenge of making radical improvements in productivity. http://www.kingsfund.org.uk/publications/nhs_performance_oct.html 

King’s Fund: The NHS health check: Our quarterly monitoring report. The online 'prezi' presentation sheds light on the key facts and figures on NHS performance for this quarter. With statistics on waiting times, cases of hospital-acquired infections and delayed transfers in care, it shows the notable changes in the quarter from July to September 2011. http://www.kingsfund.org.uk/current_projects/quarterly_monitoring_report/nhs_health_check_oct.html 

London Councils: Diabetes integrated care. The research from this report found that there is the potential to save up to £190 million over the next five years with the improved integration of health and social care. The lack of proper information sharing between organisations, structural challenges around the funding of care, and a perceived lack of evidence to support the need for integration are all barriers to more joined-up services, according to the findings.
http://www.londoncouncils.gov.uk/news/current/pressdetail.htm?pk=1388 

National End of Life Care Programme: When a person dies: guidance for professionals on developing bereavement services. This covers the principles of bereavement services, along with bereavement care in the days preceding death, at the time of death and in the days following death. It also includes guidance on workforce and education and the commissioning and quality outcomes of bereavement care.  
http://www.endoflifecareforadults.nhs.uk/publications/when-a-person-dies 

NHS Confederation briefing: personal health budgets: countdown to roll-out. This brings together the learning from three reports on personal health budgets focussing on the views of local leaders, clinicians, service users and carers. It includes five tests to guide and inform future debate on personal health budgets, and invites contributions to finding the solutions. http://www.nhsconfed.org/Publications/briefings/Pages/Personal-health-budgets.aspx 

NHS London Health Programmes: Health Needs Assessment (HNA) toolkit. The HNA toolkit data has recently been updated. Data has been refreshed for 20 indicators, including updated data from the APHO Health Profiles, the GP patient survey, and employment indicators. The user guide has also been updated. http://www.londonhp.nhs.uk/hna-refresh-of-data/ 

NHS National End of Life Care Programme: Quick guide to identifying patients for supportive and palliative care. This guide to identifying patients for supportive and palliative care has been developed by Macmillan Cancer Support, NHS Camden and NHS Islington. It contains specific disease related indicators. http://www.endoflifecareforadults.nhs.uk/publications/quick-guide-to-identifying-patients-for-supportive-and-palliative-care 

National Audit Office (NAO): Achievement of Foundation Trust status by NHS hospital trusts. Many NHS trusts need to tackle a range of financial, quality and governance issues if they are to meet the standards required of them to become self-governing foundation trusts by 2014. The Department of Health and the NHS will now have to decide how they will deal with those facing the most severe problems. http://www.nao.org.uk/publications/1012/foundation_trusts.aspx 

National Rheumatoid Arthritis Society (NRAS): RA and physiotherapy: a national survey. This report highlights the medical evidence around the benefits of physiotherapy in the treatment of Rheumatoid Arthritis (RA), but also uncovers problems in the way physiotherapy services are being organised and accessed throughout the UK. It calls for new measures to be introduced in England, Scotland, Wales and Northern Ireland to increase compliance with RA medical guidelines and to protect existing physiotherapy services.  http://www.nras.org.uk/campaign/press_office/new_ra_and_physiotherapy_report_published_by_nras_and_csp.aspx 

Paediatric Intensive Care Audit Network (PICANet): Annual report 2011. The report showed that death rates in children’s intensive care units are low and continue to fall, but also found that around two thirds of children’s intensive care units across Britain and Ireland were running without the recommended number of qualified nurses. http://www.picanet.org.uk/ 
Summary report:  http://www.picanet.org.uk/Documents/General/Annual%20report%202011/Annual%20Report%202008_2010.pdf 
HQIP news: http://www.hqip.org.uk/picanet-2011-children-s-intensive-care-comes-under-scrutiny/  

RCN Policy and International Department: Policy briefing 6/11: Personal health budgets: an overview of policy in England so far. This paper seeks to provide a broad overview of personal health budgets (PHBs) including what they are and what they aim to do, the findings of the current pilots, key issues for the RCN and the RCN’s position. http://www.rcn.org.uk/__data/assets/pdf_file/0008/407825/6.11_Personal_health_budgets_15.09.11.pdf 

Regulation and Quality Improvement Authority (RQIA): Prison healthcare reviews. Reports  of an unannounced inspections including two joint reports in partnership with Criminal Justice Inspection (CJI), HM Inspectorate of Prisons and the Education and Training Inspectorate http://www.rqia.org.uk/publications/rqia_review_reports.cfm

Royal College of Obstetricians and Gynaecologists (RCOG): Why should we consider a life course approach to women’s health care? This paper considers the rationale for a life course approach to women’s health care more broadly and the implications for health service delivery.
http://www.rcog.org.uk/news/rcog-release-experts-call-life-course-approach-be-adopted-women%E2%80%99s-healthcare 

Royal College of Physicians: Multiple Sclerosis Audit. The audit measures the NHS against the standards embedded in the NICE clinical guideline Management of multiple sclerosis in primary and secondary care (2003) and the National Service Framework for Long-term Conditions (2005). Data were collected from acute and community service providers, PCTs, SHAs, GPs and people with MS. http://www.rcplondon.ac.uk/resources/audits/MS 
NICE: Trusts urged to follow NICE multiple sclerosis guidance.
http://www.nice.org.uk/newsroom/news/TrustsUrgedToFollowNICEMultipleSclerosisGuidance.jsp 
RCN: Report on MS services is ‘worrying’. http://www.rcn.org.uk/newsevents/news/article/uk/report_on_ms_services_is_worrying 

Royal College of Surgeons: The higher risk general surgical patient: towards improved care for a forgotten group. "Evidence indicates that the peri-operative pathway followed by patients requiring emergency surgical management is frequently disjointed, protracted and not always patient centred”. Outcomes vary substantially. This document describes key issues and standards and makes recommendations which "should be deliverable within two years in all acute hospitals undertaking unscheduled general surgery in adults and that doing so would make an appreciable difference to outcomes". http://www.rcseng.ac.uk/publications/docs/higher-risk-surgical-patient/  

Scientific Advisory Committee on Nutrition (SACN): Dietary recommendations for energy. SACN have set the new requirements for a level of energy intake required to maintain a healthy body weight. They have provided new recommendations for average dietary energy requirements for infants, children, adolescents and adults. http://www.sacn.gov.uk/pdfs/sacn_energy_report_author_date_10th_oct_fin.pdf 

Scottish Government: Scottish Drugs Strategy Delivery Commission - First Year Report & Recommendations to Minister. The Scottish Drugs Strategy Delivery Commission's first report on the Scottish Government’s progress in the delivery of the national drugs strategy, the Road to Recovery. http://www.scotland.gov.uk/Publications/2011/10/10142851/0 

Social Care Institute for Excellence (SCIE): Improving access to social care for adults with autism.  The guide is based on research that explores the barriers to services experienced by people with autism. It covers people with autism, whether or not they also have a learning disability. The guide suggests ways services can improve, identifying how best to meet the goals of the government's autism strategy. http://www.scie.org.uk/publications/guides/guide43/index.asp 

SCIE Social Care TV:  Commissioning and personalisation. New video stories available. http://www.scie.org.uk/topic/developingskillsservices/commissioning/commissioningpersonalisation
Prevention: Promoting well-being. This film focuses on services designed to improve or maintain people's well-being. The services featured in this film are specifically aimed at reducing loneliness in later life and include a luncheon club and separate tea dance club, both based in Dorset. http://www.scie.org.uk/socialcaretv/video-player.asp?v=promotingwell-being&dm_i=4O5,KIDG,UVUI9,1NZNX,1  

Sue Ryder Care Centre, University of Nottingham: Improving support for older people looking after someone with advanced cancer. The findings and recommendations from a research project conducted at the University of Nottingham, with funding awarded by Macmillan Cancer Support. The project was set up to study the experiences and main support needs of older carers looking after someone with advanced cancer and to facilitate the active involvement of carers in the research process. http://www.nottingham.ac.uk/nmp/documents/srcc-improving-support-for-older-carers.pdf 

Sue Ryder Care Centre, University of Nottingham: Older carers and involvement in research: why, what and when? This paper describes the views, experiences, motivations and plans of six older carers who decided to stay involved in research following their participation in a one year project at the University of Nottingham funded by Macmillan Cancer Support. The project studied the experiences and main support needs of older carers looking after someone with advanced cancer and also encouraged and facilitated the active involvement of carers in the research process. 
 http://www.nottingham.ac.uk/nmp/documents/srcc-older-carers-and-involvement-in-research.pdf 

Voluntary Sector North West (VSNW): Towards more effective commissioning of local voluntary sector organisations. The result of an investigation of five local voluntary sector organisations. The case studies demonstrate how voluntary sector organisations can become involved in the local healthcare agenda. http://www.vsnw.org.uk/activities/health/commissioningproject 

Welsh Government: Chief Medical Officer for Wales Annual report 2010. The main findings of the Annual Report are that the health of the population continues to improve, with longer life expectancy and lower premature mortality. http://wales.gov.uk/topics/health/ocmo/publications/annual/report2010/?lang=en 
News: Lifestyle choices affecting long-term health prospects of nation. http://www.wales.nhs.uk/news/20684 

World Health Organization (WHO): Mental health atlas 2011. This report finds that one in four people will require mental health care at some point in their lives but in many countries only two per cent of all health sector resources are invested in mental health services. http://www.who.int/mediacentre/news/notes/2011/mental_health_20111007/en/index.html 

Worldwide Palliative Care Alliance: Mapping levels of palliative care development: a global update 2011. According to this report, 42% of the world's countries have no access to hospice and palliative care services. However, it finds that progress has been made in the past five years with a rise in the number of services, particularly in Africa.  http://www.thewpca.org/latest-news/mapping-report-2011/ 


C. Patient Safety

Agency for Healthcare Research and Quality (AHRQ) innovations Exchange: Reducing Hospital Acquired Infections. This issue includes two toolkits designed to assist health care professionals in implementing infection control measures in hospitals, innovations and quality tools.
http://www.innovations.ahrq.gov/issue.aspx 

Care Inspectorate: Influenza and pneumococcal vaccination guidance. Guidance on vaccination for winter 2011 to 2012 in Scotland. http://www.scswis.com/index.php?option=com_content&task=blogcategory&id=283&Itemid=695 

DH: Duty of Candour consultation launched. A consultation has been launched on implementing a ‘Duty of Candour’, a contractual requirement on NHS providers to be open with patients when things go wrong with their healthcare. It forms part of the Government’s plans to modernise the NHS by making it more accountable and transparent, will be an enforceable duty on providers. The consultation runs until 2 January 2012. http://www.dh.gov.uk/health/2011/10/candour-consultation/ 

DH: Seasonal influenza: healthcare workers vaccine uptake collection 2011/12. Guidance for seasonal influenza vaccine-uptake coordinators on how to enter the vaccine uptake data for 2011/12. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_130396 

GE Healthcare: The second victim.  Video of a webinar made in the USA and highlighted by the Institute for Healthcare Improvement, which discusses the needs of caregivers involved in an adverse incident, the support required and how leaders can create a culture that supports second victims. http://nextlevel.gehealthcare.com/videos/webcasts/the-second-victim.php 

Harmfreecare: The aim is to deliver harm free care as defined by the absence of pressure ulcers, falls, CA-UTI and VTE by December 2012. The website includes learning sessions, a baseline audit, measurement, resources and case studies. http://www.harmfreecare.org/ 

Health Protection Agency (HPA): First line treatment for gonorrhoea forced to change as failure of drug looms. The oral antibiotic most widely used over the past decade to treat gonorrhoea – cefixime – is no longer recommended as the first choice for treatment in the UK, as lab tests show decreasing susceptibility to it,. http://www.hpa.org.uk/NewsCentre/NationalPressReleases/2011PressReleases/111010Firstlinetreatmentforgonorrhoea/ 
GRASP:  http://www.hpa.org.uk/Topics/InfectiousDiseases/InfectionsAZ/Gonorrhoea/AntimicrobialResistance/

HPA: Fish pedicures unlikely to cause infection. Following a number of enquiries to the HPA from local environmental health practitioners, a multi-agency working group was established to produce guidance for this spa treatment. Risk of infection associated with Garra rufa fish pedicures is likely to be very low. http://www.hpa.org.uk/NewsCentre/NationalPressReleases/2011PressReleases/111018Fishpedicures/  

HPA: International day for disaster reduction. The focus of this year’s awareness day was on the valuable contribution that children can make in reducing the impact of natural disasters and in making decisions that can safeguard both their lives and the lives of people in their community. A factsheet has been produced in collaboration with the World Health Organization and Save the Children. http://www.hpa.org.uk/NewsCentre/NationalPressReleases/2011PressReleases/111013INTERNATIONALDAYFORDISASTER/ 

Institute for Healthcare Improvement (IHI): Respectful management of serious clinical adverse events. “This white paper introduces an overall approach and tools designed to support two processes: the proactive preparation of a plan for managing serious clinical adverse events, and the reactive emergency response of an organization that has no such plan”, but the aim is to encourage and help every organisation to develop a crisis management plan before they need to use it. http://www.ihi.org/knowledge/Pages/IHIWhitePapers/RespectfulManagementSeriousClinicalAEsWhitePaper.aspx 

IHI: What’s in your toolbox to improve care quality? This is aimed at pharmacists and is an American article describing the tools and skills that hospitals and pharmacists need to test, change and improve health care quality and to establish multidisciplinary medication safety programmes. http://www.ihi.org/knowledge/Pages/Publications/WhatsInYourToolboxImproveCareQuality.aspx 

Patient Safety First: Neuraxial Update. Issue 3, October 2011.
http://www.patientsafetyfirst.nhs.uk/ashx/Asset.ashx?path=/Medicationsafety/NPSA-Neuraxial%20Update%20Newsletter-October%202011-final.pdf 

RCN: Help wipe out infections. Members are being urged to update their knowledge and thinking on infection prevention. A partnership has been formed with the Association for Professionals in Infection Control and Epidemiology (APIC) to promote International Infection Prevention Week between 16 and 22 October. To mark the event members will be able to access a series of free online seminars and participate in a live web broadcast hosted by APIC. The webinars can be viewed independently or used for group educational sessions. Go to www.apic.org/iipw  and enter the discount code RCNIIPW11 to access them for free. http://www.rcn.org.uk/newsevents/news/article/uk/help_wipe_out_infections 
RCN Infection Prevention and Control Network: http://www.rcn.org.uk/development/practice/infection_control 

World Health Organization WHO Patient Safety: Global release of the multi-professional patient safety curriculum guide. The guide aims to assist universities and schools in the fields of dentistry, medicine, midwifery, nursing and pharmacy to teach patient safety. It also supports the training of all health-care professionals on a number of priority patient safety concepts to improve learning about patient safety. http://www.who.int/patientsafety/en/  


D. Patient Focus

BMC Nursing: Striving to be prepared for the painful: Management strategies following a family member's diagnosis of advanced cancer. This study explores management strategies that family members use when the patient is in the early stage of treatment for advanced cancer in order to provide best possible support for the family.  http://www.biomedcentral.com/1472-6955/10/18/abstract 

BMC Nursing: In-hospital informal caregivers' needs as perceived by themselves and by the nursing staff in Northern Greece: a descriptive study. Informal care is common in many countries, especially in Greece, where families provide care in hospitals. This study compares the perceptions of the nurses and the in-hospital informal caregivers about the in-hospital informal caregivers' knowledge and informational needs, as well as the factors that influence these perceptions. http://www.biomedcentral.com/1472-6955/10/19/abstract 

BMC Public Health: How does the general public view posthumous organ donation? A meta-synthesis of the qualitative literature. This study explored motivation and barriers to posthumous organ donation. http://www.biomedcentral.com/1471-2458/11/791/abstract 

Care Inspectorate: Consultation on the future Care Inspectorate complaints procedure.  Since April 2011 the Care Inspectorate in Scotland has been using an interim complaints procedure. This consultation closes on 30 December 2011. http://www.scswis.com/index.php?option=com_content&task=view&id=7960&Itemid=694 

Demos: Tailor made. This pamphlet shows that personal budgets do not guarantee effective personalisation. “Everyone in need of care and support should be able to enjoy the benefits of personalisation in a way that suits them, with or without a personal budget”. http://www.demos.co.uk/publications/tailormade 

DH: Liberating the NHS: Greater choice and control: Government response to the choice consultation on choosing a named consultant-led team. This document sets out the Department's response to the questions associated with choice of named consultant-led team
http://www.dh.gov.uk/en/Consultations/Responsestoconsultations/DH_130425 

DH: Slide pack for patients and public. The NHS Future Forum is keen to listen and respond to the views of patients and the public, and these views will help shape the Future Forum’s advice to the Department of Health. The deadline for comments is 31 October 2011.
http://healthandcare.dh.gov.uk/slide-pack/ 

DHSSPS:  Edwin Poots highlights health challenges faced by ethnic minorities in Northern Ireland. The Health Minister spoke about the significant increase in the immigrant population and the need to address barriers to accessing health care. http://www.northernireland.gov.uk/index/media-centre/news-departments/news-dhssps/news-dhssps-12102011-.htm 

FoNS Centre for Nursing Innovation: Improving Patient Involvement in Stroke Care. This project was supported by the FoNS Small Projects Programme in partnership with the Burdett Trust for Nursing. http://www.fons.org/library/report-details.aspx?nstid=13187 

Healthcare Improvement Scotland: Hepatitis C consultation video. To help reach out to people affected by hepatitis C, Healthcare Improvement Scotland have developed a short film to promote the consultation period for the draft indicators. The film aims to raise awareness of the indicators, as well as show that effective consultation can have an important impact on improving services. http://www.healthcareimprovementscotland.org/programmes/long_term_conditions/hepatitis_c/quality_indicators_for_hep_c/hep_c_consultation.aspx 
Also available on YouTube: http://www.youtube.com/user/healthimprovescot?feature=mhee 

IHI: Patient Safety Monitor Journal: What makes a positive patient experience? The article explores how to improve a patient’s time in hospital and reviews five drivers of excellent patient care. 
http://www.ihi.org/knowledge/Documents/Balik%20What%20Makes%20Positive%20Pt%20Experience_Pt%20Safety%20Monitor%20Journal%20Oct11.pdf

Leeds animation: Getting better in hospital. This DVD resource consists of an animated film of six short stories and an easy-read illustrated booklet about hospital care. The DVD was made in consultation with Mencap, CHANGE, and the National Health Service. It may be used with patients and staff, to raise awareness about people with learning disabilities in hospital. http://www.leedsanimation.org.uk/films/get_better_hospital.html 

NHS Information Centre for health and social care (NHS IC): Inpatients formally detained in hospitals under the Mental Health Act 1983 and patients subject to supervised community treatment, Annual figures, England 2010/11. The latest figures for 2010/11 suggest that the number of people subject to restrictions under the Mental Health Act continues to rise. http://www.ic.nhs.uk/news-and-events/news/mental-health-act-rising-number-of-people-subject-to-the-act-in-england

NHS IC: Personal Social Services Adult Social Care Survey, England - Provisional 2010-11. This survey is the first of its kind to cover all service users aged 18 and over receiving services funded wholly or in part by Social Services, and aims to learn more about whether or not the services are helping them to live safely and independently in their own home and the impact on their quality of life. Report: http://www.ic.nhs.uk/pubs/provadultsocialcaresurvey1011 
News: http://www.ic.nhs.uk/news-and-events/news/first-nhs-information-centre-survey-paints-mixed-picture-of-how-adult-users-feel-about-social-services-support 

Nuffield Council on Bioethics: Human bodies: donation for medicine and research. This report sets out guidance to help people consider the ethical acceptability of various ways of encouraging people to donate, both for treatment of others and for scientific research.  It suggests that the NHS should consider paying for the funerals of donors to help in addressing the shortage of organs. http://www.nuffieldbioethics.org/donation

Parliamentary and Health Service Ombudsman: Report on complaints about disability issues. The report explains the Ombudsman’s role in considering complaints about poor service and unfair treatment provided to people with disabilities. It sets out an approach to considering complaints and shows, through a series of real case studies, what the Ombudsman can achieve for individuals. 
http://www.ombudsman.org.uk/improving-public-service/reports-and-consultations/reports/health/report-by-the-parliamentary-and-health-service-ombudsman-on-complaints-about-disability-issues2 

Respublica: Age of opportunity: older people, volunteering and the Big Society. This report urges the Coalition to rethink the policies designed to support the Big Society, ensuring that they support and encourage older people who already contribute an estimated £14 billion worth of volunteering and childcare to the UK economy every year. It sets out a raft of policies aimed at breaking down barriers that hamper greater community participation from older people.
http://respublica.org.uk/item/Older-people-undervalued-in-the-Big-Society-says-new-report-from-Phillip-Blond-s-think-tank 

Royal College of Physicians (RCP): Commission on improving care in dignity for older people: consultation response. This document is RCP's submission to a consultation on dignity in care. The response sets out how RCP thinks patient safety and the care for older people can be improved.
http://www.rcplondon.ac.uk/policy/improving-healthcare/patient-safety 

Scottish Government: Increase in life expectancy. Life expectancy has increased by almost three years for men and two years for women over the past decade, according to a report published by the Registrar General for Scotland. http://www.scotland.gov.uk/News/Releases/2011/10/19101020 


E. e-Health

AHRQ Patient Safety Network: Guide to reducing unintended consequences of electronic health records. This website compiles evidence, tools, and case examples to help prepare organisations for problems associated with implementation and use of electronic health records. 
http://psnet.ahrq.gov/resource.aspx?resourceID=23191&sourceID=1&emailID=24967 

Audit Scotland: A review of telehealth in Scotland. The report says "NHS boards must look at new ways of delivering care, particularly as the NHS is facing growing demand. Telehealth has the potential to help deliver a range of clinical services more efficiently and effectively, and boards should be considering it when introducing or redesigning services". Report, key messages and podcast available. http://www.audit-scotland.gov.uk/media/article.php?id=178 

BBC Health: Internet ‘may be changing brains’. "Social network sites may be changing people's brains as well as their social life, research suggests". http://www.bbc.co.uk/news/health-15353397 

BMC Health Services Research: Benefits and problems of electronic information exchange as perceived by health care professionals: an interview study. This study conducted in three Dutch health care settings: acute care, diabetes care and ambulatory mental health care, aimed to increase understanding of health care providers’ attitude towards the national electronic patient record by investigating their perceptions of the benefits and problems of electronic information exchange in health care. http://www.biomedcentral.com/1472-6963/11/256/abstract

BMJ: Implementation and adoption of nationwide electronic health records in secondary care in England: final qualitative results from prospective national evaluation in “early adopter” hospitals. Implementation of the NHS Care Records Service in “early adopter” sites proved time consuming and challenging, with as yet limited discernible benefits for clinicians and no clear advantages for patients. http://www.bmj.com/content/343/bmj.d6054.abstract?etoc 

DH: NHS Information Governance: Effective management of records during a period of transition or organisational change. Guidance on records management for those NHS organisations who will be going through a period of transition or organisational change. It is essential that steps are taken to ensure that records are managed appropriately in relation to those functions that will still need to be carried out for the provision of services relating to efficient patient care. http://www.dh.gov.uk/health/2011/10/management-of-records/ 

DH: Summary Care Record: giving patients a stronger voice. Charities and patient groups are increasingly recognising that one of the easiest and most effective ways of giving patients a stronger voice is the Summary Care Record. This is a national, electronic record containing basic information about medications, allergies and bad reactions to drugs. It is mainly being used by out of hours GPs to provide safer care where no other information is available. http://www.dh.gov.uk/health/2011/10/summary-care-record-giving-patients-a-stronger-voice/ 

Genome Medicine: Developing and implementing an institute-wide data sharing policy. The practicalities of broad data sharing in genome studies are largely uncharted. This article describes the process of implementing a data sharing policy on an institute-wide scale. Challenges include questions of governance, practical aspects of applying principles to diverse experimental contexts, and building systems and infrastructure. http://genomemedicine.com/content/3/9/60 

Journal of Medical Internet Research (JMIR): Digital Dashboard Design Using Multiple Data Streams for Disease Surveillance With Influenza Surveillance as an Example. ‘The influenza surveillance dashboard serves as a template to illustrate the efficient synthesization and dissemination of multiple-source surveillance data, which may also be applied to other diseases.’ http://www.jmir.org/2011/4/e85/ 

JMIR: Communications Between Volunteers and Health Researchers during Recruitment and Informed Consent: Qualitative Content Analysis of Email Interactions. The study aimed to understand the perspectives and motivations of individuals who volunteered for an interview study about the experiences of early rheumatoid arthritis, and to investigate the role of emails in volunteer–researcher interactions during recruitment. http://www.jmir.org/2011/4/e84/ 

JMIR: Weight Change in a Commercial Web-Based Weight Loss Program and its Association With Website Use: Cohort Study. ‘The potential association between greater website use and increased weight loss also requires further evaluation, as strategies to improve participants’ use of Web-based program features may be required.’ http://www.jmir.org/2011/4/e83/ 

NHS Choices: Self Care Week. The theme for this year’s Self Care Week, which takes place from November 14-20, is technology and how it can help self care. http://www.nhs.uk/Planners/Yourhealth/Pages/self-care-week-2011.aspx

NHS Connecting for Health (NHS CFH): NHSmail case studies: Hospital and community connections get better in Plymouth. Plymouth ICT Shared Service has developed an alerting system that automatically notifies community staff via NHSmail when one of their patients is admitted to hospital and alerts hospital staff when someone being admitted is already a community patient resulting in faster and more efficient information sharing between hospital and community staff. http://www.connectingforhealth.nhs.uk/systemsandservices/nhsmail/about/studies/alerts 

NHS CFH NHS Number: FAQs, news and contents. Frequently asked questions for staff and patients. http://www.connectingforhealth.nhs.uk/systemsandservices/nhsnumber/contacts 

NHS CFH NHS Number case studies: Forget Me Not Children’s Hospice. Use of the number has enabled faster access to patient care, ”when a child is referred to our service we contact all the professionals that have been involved in their care previous to their referral. This helps gain a comprehensive view of their needs to make sure the services we provide can be tailored specifically. http://www.connectingforhealth.nhs.uk/systemsandservices/nhsnumber/staff/imptool/comms/cases/forgetmenot 

NHS CFH: Patient groups back the SCR. The Department of Health has announced that patient groups, including the Muscular Dystrophy Campaign, are recommending that important information should be added to Summary Care Records to help communicate patients' needs during an emergency. http://www.connectingforhealth.nhs.uk/newsroom/news/dhscroct11  
DH: Press release. http://mediacentre.dh.gov.uk/2011/10/12/scr-benefit-millions-of-patients-with-long-term-conditions/ 

Public Health Wales: Child measurement programme for Wales. An IT system developed by NHS Wales Informatics Service is assisting Public Health Wales with their programme to monitor child growth across Wales. http://www.wales.nhs.uk/sitesplus/888/page/56237 


F. Evidence Based Practice Tools and Techniques 

BMC Health Services Research: Paucity of qualitative research in general medical and health services and policy research journals: analysis of publication rates. The study aimed to identify, count and compare the number of qualitative and non-qualitative research studies published in high impact health care journals, and explore trends in these data over the last decade. http://www.biomedcentral.com/1472-6963/11/268/abstract 

BMC Nursing: The Canadian Bandaging Trial: Evidence-informed Leg Ulcer Care and the Effectiveness of Two Compression Technologies. The Canadian Bandaging Trial revealed that in the practice context of trained RNs using an evidence-informed protocol, the choice of bandage system four-layer (4LB) and short-stretch bandaging (SSB) does not materially affect healing times, recurrence rates, health-related quality of life, or pain. 
http://www.biomedcentral.com/1472-6955/10/20/abstract

Centre for Economics, University of York: Research papers available from the Centre for Economics. http://www.york.ac.uk/che/publications/in-house/ 
1. Uncertainty, Evidence and Irrecoverable Costs: Informing Approval, Pricing and Research Decisions for Health Technologies CHE Research. 
1. Truly Inefficient or Providing Better Quality of Care? Analysing the Relationship Between Risk-Adjusted Hospital Costs and Patients’ Health Outcomes. 
1. Measuring change in health care equity using small area administrative data – evidence from the English NHS 2001-8. 
1. Does Hospital Competition Harm Equity? Evidence from the English National Health Service. 

Cochrane Library: Transtheoretical model for dietary and physical exercise modification in weight loss management for overweight and obese adults. This Cochrane Systematic Review reviewed the effectiveness of transtheoretical model Stages of Change model which describes the five stages an individual goes through when changing from an unhealthy to a healthy behaviour and can be used to plan diet and physical activity interventions in hospital and community settings.  http://onlinelibrary.wiley.com/doi/10.1002/14651858.CD008066.pub2/abstract?systemMessage=Wiley+Online+Library+will+be+disrupted+8+Oct+from+10-14+BST+for+monthly+maintenance 

Implementation Science: Observational measure of implementation progress in community based settings. Moving evidence-based programs (EBP) into routine practice settings is a priority for improving the public's health. The authors of this paper describe a tool designed to document progress through implementation stages using a focused observation-based measure of key milestone attainment. http://www.implementationscience.com/content/6/1/116/abstract 

London School of Economics’ Public Policy Group: Using Twitter in university research, teaching and impact activities. A guide for academics and Researchers. This guide shows academics how to get the most out of Twitter, the micro-blogging social network service that limits users to 140 characters per message, or tweet. The guide provides tips for Twitter novices and information on how the service can aid teaching and research.
http://www2.lse.ac.uk/newsAndMedia/news/archives/2011/10/twitter_guide.aspx 

National Centre for Research Method: The National Centre for Research Method' new website is now online.  In addition to a new layout and improved usability (navigation, text styles etc.), they have included tools that make it easier for website users to share e.g. NCRM publications with their colleagues and friends. http://www.ncrm.ac.uk/ 

NHS Evidence: Eyes on Evidence, October 2011.
http://www.evidence.nhs.uk/documents/about-us/s-engagement-management-marketing-communications-public-relations-eoe-eyes-on-evidence-recognising-type1-diabetes-in-children.pdf 

NHS Improvement: Children and young people living with and beyond cancer Designing and implementing pathways to benefit patient aftercare: Continuing to build the evidence. This report draws together the evidence so far from the NHS teams testing the concepts of alternative models of aftercare for children and young people living with and beyond cancer and provides the initial evidence to help to support the commissioning of effective aftercare services in the future.
http://www.improvement.nhs.uk/LinkClick.aspx?fileticket=Ksxu%2bzehcRI%3d&tabid=56 

National Institute for Health and Clinical Excellence (NICE): Proposals for changes to the process and methods for NICE public health guidance development: consultation document. NICE is proposing a number of changes to the processes and methods for developing public health guidance as part of the 3-yearly update of these manuals. Responses should be submitted by 9 January 2012.
http://www.nice.org.uk/aboutnice/howwework/developingnicepublichealthguidance/publichealthguidanceprocessandmethodguides/CPHEProcessAndMethodsManualsConsultation.jsp 

NICE: Share your story on using NICE guidance for prestigious award. NICE is calling on organisations which have tried creative new ways to put NICE guidance into practice to enter the 2012 NICE Shared Learning Awards. http://www.nice.org.uk/newsroom/news/ShareYourStoryOnUsingNICEGuidanceForPrestigousAward.jsp 

National Obesity Observatory (NOO): Does skipping breakfast help with weight loss, This is the first in a new series – Evidence on a page – fact or fiction.- one page evidence summaries focusing on common beliefs around food, diet and nutrition. http://www.noo.org.uk/NOO_pub/evidence 

SCIE Research briefing 39: Preventing loneliness and social isolation: interventions and outcomes. Based on peer reviewed papers reporting evaluations of interventions aimed at reducing social isolation and loneliness’. http://www.scie.org.uk/publications/briefings/briefing39/index.asp?dm_i=4O5,KIDG,UVTAQ,1NZNX,1 


G. Staff focus

Bliss: Findings on cuts to frontline neonatal nursing. Findings from a Bliss survey carried out in Julty 2011 of all England’s neonatal units and  Bliss’s recommendations to the Government. A report is to be published in November. http://www.bliss.org.uk/page.asp?section=1083&sectionTitle=Bliss+findings+on+cuts+to+frontline+neonatal+nursing 
RCN: Cuts to neonatal specialists are “deeply shocking” says RCN. http://www.rcn.org.uk/newsevents/news/article/uk/cuts_to_neonatal_specialists_are_deeply_shocking_says_rcn 
RCN: Executive Director of Nursing Service and Delivery at the RCN, Janet Davies interviewed on ITV in response to the survey.  http://www.itv.com/news/poor-baby-care28779/  

Brap: Making and shaping equality objectives. This guide recounts some tips and strategies picked up over 13 years of helping organisations develop equality schemes and policies. It is designed to help you go beyond the law to make equality a reality for staff, customers, and the communities. http://www.brap.org.uk/content/view/416/123/ 

British Medical Association (BMA): Social determinants of health? What can doctors do?  This report explains how doctors can use their expertise to act as community leaders to tackle this issue and explores how the social determinants of health are factors that impact on health and well-being for which there is little control. http://www.bma.org.uk/images/socialdeterminantshealth_tcm41-209805.pdf 

Care Inspectorate: Safe Recruitment Update. This guidance has been updated to reflect the changes as a result of the introduction of the Protection of Vulnerable Groups (PVG) legislation in Scotland. http://www.scswis.com/index.php?option=com_content&task=blogcategory&id=283&Itemid=695 
Guidance: http://www.scswis.com/index.php?option=com_docman&task=doc_details&gid=628&Itemid=716 

Centre for Mental Health: Five tips to reduce the costs of low productivity. Research shows that presenteeism is hugely costly to employers, but all too often ignored. Managing it well saves money in both the short and longer term, and also contributes to the development of an engaged and productive workforce. http://www.centreformentalhealth.org.uk/training/top_tips_for_managers.aspx 

DH: NHS Constitution changes to enshrine whistle-blowing in law. Health staff who raise concerns about poor patient care will be protected in the future, under changes to the NHS Constitution. The changes will also make it clear that it is the duty of all NHS workers to report bad practice or any mistreatment of patients receiving care from the health service. http://www.dh.gov.uk/health/2011/10/whistleblowing/ 
NHS Employers: Changes to the NHS Constitution and whistleblowing. http://www.nhsemployers.org/EmploymentPolicyAndPractice/UKEmploymentPractice/LatestNews/Pages/Changes-to-the-NHS-Constitution-and-whistleblowing.aspx 

DH: Implementation of medical revalidation. Medical revalidation will be the process by which all doctors who are licensed with the General Medical Council (GMC) will regularly demonstrate that they are up to date and fit to practise. Doctors will normally revalidate every five years.
http://www.dh.gov.uk/health/2011/10/implementation-of-medical-revalidation/ 

DH: Right to provide – FAQ. As staff and organisations work to develop expressions of interest in the right to provide scheme, the Department of Health have compiled a set of the questions that are being asked most commonly, and provided answers and links to further information where possible.
http://healthandcare.dh.gov.uk/r2p-faqs 

Health Foundation & Royal College of General Practitioners: Guiding patients through complexity.  An independent commission, chaired by Baroness Finlay, has concluded that more of the most talented doctors must be encouraged to make careers as generalists rather than specialists to meet people’s changing health needs. http://www.health.org.uk/publications/generalism-report/ 

House of Lords European Union Committee: Safety first: Mobility of healthcare professionals in the EU. Recommendations include testing of language skills and better sharing of disciplinary history of staff who are intending to work abroad.  http://www.publications.parliament.uk/pa/ld201012/ldselect/ldeucom/201/20102.htm 

NHS CFH: Leadership for Informed Practice. This programme is for senior nurses and midwives across the whole healthcare system and is about the dynamic context of care which influences use of information and technology. The course is free to attend and runs over three days, on various dates, each day approximately a week apart. Various venues are available.  http://www.connectingforhealth.nhs.uk/engagement/clinical/ncls/nurses/lips

NHS Scotland: Role of pharmacists to be reviewed. The role which pharmacists play in contributing to the healthcare of patients in the community is to be reviewed as a further step towards enhancing their involvement in primary healthcare. http://www.scotland.gov.uk/News/Releases/2011/10/17101158 

National Institute for Health Research (NIHR) Service Delivery and Organisation Programme: Exploring the role of peer workers. The NIHR SDO programme has funded a project, which will assess and evaluate the role of Peer Workers in mental health service delivery. http://www.sdo.nihr.ac.uk/news171011.html 

NHS Revalidation Support Team: A review of integrated clinical governance in the context of medical revalidation. This review outlines a snapshot of the state of organisational readiness for medical revalidation in England at 31 March 2011. It is based on responses from organisations that employ or contract with doctors as defined in the Responsible Officers Regulations 2010. http://www.revalidationsupport.nhs.uk/files/ORSAreport2010-11-FINAL.pdf 

NHS Revalidation Support Team: Draft information management guidance. Three pieces of draft information management guidance to support revalidation. The documents are in draft form and the RST welcomes any feedback and suggestions from employers. A fourth document covering information sharing and governance will be made available later this year. Final versions of these documents will be published in December 2011, following refinement based on the feedback received. http://www.revalidationsupport.nhs.uk/or_4.asp 

Northern Ireland Practice and Education Council for Nursing and Midwifery (NIPEC): NIPEC News issue 2 2011. Includes items on safeguarding children, preceptorship, the development of key performance indicators for nursing. http://www.nipec.hscni.net/pub/nipecnews11.pdf 

Nursing and Midwifery Council (NMC): Review of University Hospitals of Morecambe Bay NHS Foundation Trust. The review was conducted jointly between the NMC local supervising authority (LSA) review team and the CQC. The NMC LSA review team considered whether the supervision of midwives was meeting the required NMC standards within University Hospitals of Morecambe Bay NHS Foundation Trust.
http://www.nmc-uk.org/Documents/MidwiferyExtraordinaryReviewReports/NMC_Review-of-University-Hospitals-of-Morecambe-Bay-NHS-Foundation-trust.pdf 

NMC: Nurse regulator clarifies its position in respect of possible industrial action by nurses and midwives. Professor Dickon Weir-Hughes, Chief Executive and Registrar of the NMC has clarified the NMC's position in respect of possible industrial action by nurses and midwives 
http://www.nmc-uk.org/Press-and-media/Latest-news/Nurse-regulator-clarifies-its-position-in-respect-of-possible-industrial-action-by-nurses-and-midwives/  

NMC: New procedures for reviewing fitness to practise. The NMC has developed new procedures for dealing with concerns and complaints about nurses and midwives. The new procedures have been created in order to address referrals that, in isolation, do not appear to raise concerns about a nurse or midwife’s fitness to practise that would warrant any further action.
http://www.nmc-uk.org/Press-and-media/Latest-news/New-procedures-for-reviewing-fitness-to-practise-referrals/?utm_campaign=1109163269&utm_content=1004689927712&utm_medium=email&utm_source=Emailvision 

NMC: NMC Review. Issue 3, Autumn.
http://www.nmc-review.org/?utm_campaign=1109163269&utm_content=1004689927712&utm_medium=email&utm_source=Emailvision 

Queen’s Nursing Institute (QNI): QNI Autumn newsletter, 2011.
http://www.qni.org.uk/docs/qninews_autumn_2011.pdf 

RCN: RCN welcomes health visiting regulation reform. The RCN has welcomed plans by the Nursing and Midwifery Council (NMC) to reform regulation of health visitors. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_welcomes_health_visiting_regulation_reform 

RCN: CPD online learning. The RCN's Learning Zone provides online continuing professional development (CPD) topics that are relevant across the whole nursing team. Other health care workers, patients and carers may also find these learning materials useful. Topics include: Dignity in health care; First steps resource; NICE care - Preventing venous thromboembolism and Supporting people's nutritional needshttp://www.rcn.org.uk/development/practice/cpd_online_learning 

RCN: Updated guidance on industrial action by other unions. The RCN has published guidance which outlines the position of RCN members in respect of particular industrial action, and advises what approaches they should take relating to their own contract of employment, while ensuring that they do not undermine the lawful, industrial action taken by trade union colleagues. http://www.rcn.org.uk/newsevents/news/article/uk/updated_guidance_on_industrial_action_by_other_unions 

RCN: Occupational health nursing: career and competence development: RCN guidance. Providing signposts to a scope of practice at key points in career development and progression, the framework is a guide to occupational health nurses and their employers for decisions on practice competency; personal and professional development; and career and pay progression. It also maps occupational health nursing against the six core NHS KSF competences and sixteen of the specific NHS KSF competences. http://www.rcn.org.uk/__data/assets/pdf_file/0010/409438/004123.pdf 

RCN: Roles and responsibilities of occupational health support workers: RCN guidance. Best practice guidance on the roles and responsibilities for occupational health support workers. It includes summary discussion of the RCN consultation process and the outcomes, definitions and parameters of the occupational health support worker role, training pathways and supervision.http://www.rcn.org.uk/__data/assets/pdf_file/0011/409439/004124.pdf 

RCN: I am at the heart of health care. HCAs are at the heart of health care and these comic book stories about the daily work of HCAs show how HCAs make a difference.  http://www.rcn.org.uk/__data/assets/pdf_file/0018/408042/003997.pdf 

RCN: Sentences overturned for health care workers in Bahrain. A 15 year jail sentence passed on Rula al-Saffar, the head of the Bahraini Nurses’ Association, has been overturned following international pressure from a number of organisations, including the RCN, the BMA, the WMA, the ICN, Amnesty International, and various governments. http://www.rcn.org.uk/newsevents/news/article/uk/sentences_overturned_for_health_care_workers_in_bahrain 

SCIE eLearning: Parental substance misuse. These elearning resources provide audio, video and interactive technology to assist in exploring parental substance misuse, its effects on children and parenting capacity and the implications for social work practitioners. http://www.scie.org.uk/publications/elearning/parentalsubstancemisuse/index.asp?dm_i=4O5,KIDG,UVUI9,1NZNX,1 

SCIE: Report 48: Mental health, employment and the social care workforce. This report summarises evidence on what prevents people with mental health problems from working or retaining work in social care and what can be done to enable them to work. It provides a summary of a range of policy and programmes designed to enable people with mental health problems to gain, retain and regain work, with specific focus on employment in social care. http://www.scie.org.uk/publications/reports/report48/index.asp?dm_i=4O5,KIDG,UVUI9,1NZNX,1 
Research briefing 38: Mental health, employment and the social care workforce. http://www.scie.org.uk/publications/briefings/briefing38/?dm_i=4O5,KIDG,UVUI9,1NZNX,1 
At a glance 48: Mental health, employment and the social care workforce. http://www.scie.org.uk/publications/ataglance/ataglance48.asp?dm_i=4O5,KIDG,UVUI9,1NZNX,1 

SCIE At a glance 46: Reablement: a key role for occupational therapists. Summarises research and practice evidence about reablement and explains the contribution that occupational therapists make to reablement services. It provides four case study examples of the different ways that occupational therapists are supporting or leading existing reablement teams. http://www.scie.org.uk/publications/ataglance/ataglance46.asp 

WHO: Health professional mobility and health systems: evidence from 17 European countries. This publication offers policy-makers evidence of the nature and extent of health professional mobility in the EU, analyses its impact on country health systems and outlines some major policy strategies to address mobility.
http://www.euro.who.int/en/what-we-publish/abstracts/health-professional-mobility-and-health-systems.-evidence-from-17-european-countries 


H. Publications  

DH: Product pricing project. This pilot benchmarking exercise was to examine the prices paid by individual trusts for the same goods, and promote the greater transparency between trusts that is needed to deliver greater efficiency, as well as demonstrate the benefits of trusts sharing their pricing information. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_130375  

DH: Payment by Results: draft 2012-13 mental health guidance. This draft guidance in intended for all NHS organisations providing mental health services in preparation for 2012-13 and all commissioners of mental health services.
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_130196 

DH: Social enterprise in action - right to request projects. A number of organisations are setting up, or already established, through the right to request scheme. The projects cover a variety of services ranging from primary care services for the homeless and for those in custodial/offender care environments, to mental health services, dental services and services for children and young people. The full list of first wave right to request projects has now been made available.
http://www.dh.gov.uk/health/2011/10/right-to-request-projects/ 

Department of Business and Innovation: The NHS as a driver for growth: a report by the Prime Minister’s Council for Science and Technology. The Prime Minister asked the Council for Science and Technology to report to him on how to use the NHS as an engine for the growth of the UK economy. 
http://www.bis.gov.uk/assets/bispartners/cst/docs/files/cst-reports/11-1096-nhs-driver-for-growth 

DHSSPS: Statistics from the Northern Ireland Drug Misuse Database 1 April 2010-31 March 2011. 
http://www.dhsspsni.gov.uk/index/stats_research/stats-public-health/stats-drug-alcohol.htm 

House of Commons Public Accounts Committee: The Efficiency and Reform Group's role in improving public sector value for money. The group was established within the Cabinet Office in May 2010 to lead efforts to cut government spending by £6 billion in 2010-11. This report finds that the Efficiency and Reform Group has made a good start in its first year. However, it concludes that interventions so far have relied heavily on political leadership and sustainable efficiencies will require permanent changes to institutional structures.
http://www.parliament.uk/business/committees/committees-a-z/commons-select/public-accounts-committee/news/erg-report/ 

NHS IC: Hospital prescribing, England: 2010. This report compares expenditure between primary and secondary care in total and for selected areas, including medicines positively appraised by NICE. Specific areas covered this year are ADHD, psychosis and anti-TNF medicines. 
http://www.ic.nhs.uk/statistics-and-data-collections/primary-care/prescriptions/hospital-prescribing-england-2010 

RAND: International comparisons in health economics. This report provides an overview of the literature that uses micro-level data from multiple countries to investigate health outcomes, and their link to socioeconomic factors, at older ages. http://www.rand.org/pubs/working_papers/WR880.html 

Scottish Government: Social Care (Self Directed Support) (Scotland) Bill: The Scottish Government’s response to the consultation. The Scottish Government's response to the consultation on a draft Bill on Self-directed Support which ran from Dec 2010 - March 2011. http://www.scotland.gov.uk/Publications/2011/10/10131045/0 

Taxpayers Alliance: Wasting lives 2011: a statistical analysis of NHS performance since 1981. This report contains a statistical analysis of WHO mortality data (known as ‘mortality amenable to healthcare’) to estimate the number of deaths that could plausibly have been averted by the NHS since the 1980s. It compares NHS performance with that of three other European countries: the Netherlands, France and Spain. http://www.taxpayersalliance.com/wastinglives2011.pdf 


I. Events

RCN Events
http://www.rcn.org.uk/newsevents 

1 November 2011 Supporting better care. RCN Scotland Office. A 4 day development programme for all Health Care Support Workers/ Care Assistants to enhance their knowledge and practice and therefore extend their competence and confidence in direct care
http://www.rcn.org.uk/newsevents/event_details/scotland/supporting_better_care2 

3 November 2011 Nursing leading improvement. Let’s talk about dying. RCN HQ, London.
http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/nurses_leading_improvement_lets_talk_about_dying 

4 November 2011 Principles of Nursing Practice roadshow – Leeds. RCN Yorkshire & Humber Regional Office Leeds. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/rcn_principles_of_nursing_practice_roadshows_-_leeds 

4 November 2011 Royal College of Physicians of Edinburgh Symposium on Haematology. This will review challenges presented by the use of new therapeutic approaches and the changing patient demographics. Edinburgh RCPE 9 Queen Street. http://events.rcpe.ac.uk/events/114/haematology 

4 November 2011 RCN Women’s Health Forum conference and exhibition. The politics of women’s health. Royal College of Nursing 20 Cavendish Square. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/womens_health_conf 

5 November 2011 Colposcopy Nurses’ group conference. RCN HQ, London.
http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/rcn_colposcopy_nurses_group_conference 

9 November 2011 Older people’s Nursing Network (OPeNN) Workshop. Lecture Theatre 4, Clinical Education Centre, Altnagelvin Hospital, Glenshane Road, Londonderry BT47 6SB http://www.rcn.org.uk/newsevents/event_details/northern_ireland/rcn_oler_peoples_nursing_network_workshop 

10 November 2011 Stroke. The National Botanic Garden of Wales, Llanarthne, Carmarthenshire. This morning seminar aims to provide an understanding of what is stroke care. http://www.rcn.org.uk/newsevents/event_details/wales/stroke2 

11-12 November 2011 RCN Emergency Care Association annual conference and exhibition. Challenging times for emergency and urgent care. Holiday Inn, Birmingham. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/eca2011 

16 November 2011 Drug administration. The Faenol Fawr Hotel, Bodelwyddan, St. Asaph. This study day aims to highlight the ways in which general principles of risk management can help to reduce risk of errors in drug administration. http://www.rcn.org.uk/newsevents/event_details/wales/drug_administration3 

18 November 2011. RCN Imaging Roadshow. Cardiff. RCN Ty Maeth, King George V Drive East, Cardiff CF14 4XZ. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/imagingcardiff 

22 November 2011 At the sharp end - Implementing the European directive on the prevention of sharps injuries to health care workers. 22 November 2011 - 06 March 2012 - Various locations.
http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/rcn_workshops_to_promote_the_eu_directive_on_the_prevention_of_sharps_injuries_in_the_hospital_and_health_care_sector 

23 November 2011 Care planning and care pathways. The Faenol Fawr Hotel, Bodelwyddan, St. Asaph, Denbighshire. http://www.rcn.org.uk/newsevents/event_details/wales/care_planning_and_care_pathways4 
25 November 2011 RCN Cancer and breast care conference 2011. Thistle Marble Arch, Bryantson Street, W1H 7EH. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/cancer2011

25 Pressure ulcer management for health care staff. RCN Wales, Ty Maeth, Cardiff.  The aim of this study day is to provide a broad understanding of pressure ulcer development and management.  http://www.rcn.org.uk/newsevents/event_details/wales/pressure_ulcer_management_for_health_care_staff3 

25 November 2011 RCN Children and Young People Continuing and Community care Forum Conference.  Innovations and transformations. Royal College of Nursing 20 Cavendish Square, London.  http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/cyp_community_care 

28 - 29 November 2011 RCN Continence Care conference and exhibition 2011. Manchester Central Convention Complex. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/continence2011 

28 November 2011 RCN Older People's Nursing Network (OPeNN) AGM and seminar. RCN,17 Windsor Avenue Belfast BT9 6EE. The afternoon seminar has been organised in association with the Dementia Services Development Centre in Belfast with their director, Maria McManus as the keynote speaker. The seminar is aimed at all nurses working in an older people's care setting.
http://www.rcn.org.uk/newsevents/event_details/northern_ireland/rcn_older_peoples_nursing_network_openn_agm_and_seminar 

28 November 2011 RCN Continence - Specialist HCA, AP, student programme. Manchester Central Convention Complex, Manchester M2 3GX
http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/continence_hca 

29 November 2011 RCN Scotland Activist Conference. Marriott Hotel, Glasgow. 
http://www.rcn.org.uk/newsevents/event_details/scotland/rcn_scotland_activist_conference 



If you would like receive this Quality and Safety e-Bulletin please fill out the online form at: 
http://www.rcn.org.uk/development/practice/clinical_governance/usefulinfo/sign_up_for_e-bulletin2 

You can find more e-Bulletin examples in the archive at:
http://www.rcn.org.uk/development/practice/clinical_governance/updates 

Change of address – please notify us of any changes of email address at qualityandsafety@rcn.org.uk. Please state clearly your old and your new address.

If you would like to join the RCN please see the 'How to Join' webpage on the RCN website at http://www.rcn.org.uk/membership/join   


‘Working with healthcare professionals to improve the quality of patient care”
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