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Presenter: Professor Patricia E. Benner

Title: On Developing Clinical Wisdom

Biography:

Dr. Benner holds the Thelma Shobe Chair in Ethics and Spirituality and is Chair of the Department of Social and Behavioral Sciences at the University of California, School of Nursing. She has taught Philosophy of Science, courses in qualitative research methods, and ethics at UCSF.

Dr. Benner has authored a number of books that have been widely read nationally and internationally. Her works have formed the basis for curriculum design at many colleges and universities and have been used as course texts at institutions such as Harvard and UCLA. Four of them, including From Novice to Expert: Excellence and Power in Clinical Nursing Practice (1984, 2000), and  The Primacy of Caring: Stress and Coping in Health and Illness (1989), Clinical Wisdom and Interventions in Critical Care (1999) have won the American Journal of Nursing Book of the Year award. Her original research has been replicated in other fields with implications for medicine, social work, occupational and physical therapy.

Abstract:

This Masterclass focuses on the nature of a professional practice and in particular professional nursing practice. Experiential learning is the key to developing expertise and wisdom in a practice discipline such as nursing, medicine, law. The nurse clinician must develop skills of clinical inquiry in actual clinical situations. The goal should be to learn something new in caring for every patient. This clinical knowledge development through experiential learning can be shared, and made public, cumulative and collective when nurses provide rich first person narratives of their experiential learning.

The changes in practice style requires integrating separate tasks and skills into a fluent performance that is guided by goal oriented care attuned to the patient’s needs and possibilities. The style of practice is made possible by developing a habitus, or sedimented skilled know-how that creates the possibility of embodied intentionality, as well as thought-based and plan-based intentionality. Once the student gains a fluent style in one situation, that sense of “style” of performance itself guides learning and ways that the learner interprets his or her performance. Students also notice the style of performance of other nurses and their instructors:   

A practice requires knowledge, skill and character. A practice focuses on situated and relational knowledge skill and action. Challenges, and concrete experiences help the nurse to learn the stance of a good member-participant of nursing practice. Many of the notions of what constitutes good practice are not well articulated. To become a good nurse requires both formation of new habits of thought and action and re-formation of old habits and perceptions. The capacity to be with persons who are vulnerable or suffering, and respond with respect and care requires experiential learning. Clinical wisdom is developed when experiential learning is examined, and made public and intelligible to others. 
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