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RCN guideline: Recognition and assessment of acute pain in children

This revised and updated guideline was launched on 11 September 2009 at the Children and Young People’s Nursing Conference in Liverpool with a presentation by Chris Watts and Jenny Gordon of the RCN Learning and Development Institute followed by a launch event hosted with the RCN Pain in Children and Young People community.

The guideline:

· Identifies reliable and valid measures of pain intensity appropriate for neonates, preverbal infants and verbal children through a systematic review and appraisal of the published evidence to date 
· Complements the Association of Paediatric Anaesthetist’s recently published Good Practice in postoperative and procedural pain 

· Makes a series of key recommendations regarding timing and triggers for formal pain assessment 

· Describes the validated tools, helping health care professionals select among them according to different settings. 

The guideline is available as part of an online resource which provides information to supplement the guideline and support its implementation.  http://www.rcn.org.uk/development/practice/pain
The online Pain in children resource provides:

· The downloadable full report, a quick reference guide, an algorithm of validated pain measurement tools http://www.rcn.org.uk/development/practice/pain/download 

· A poster illustrating the key findings of the guideline which can be ordered via RCN publications   http://www.rcn.org.uk/development/practice/pain/download 

· An animated diagram which dynamically illustrates the recommendations and key findings from the guideline, and demonstrates how the pain assessment cycle should be made use of in practice http://www.rcn.org.uk/development/practice/pain/key_findings     
· Background information describing why and how the guideline has been updated, the expertise involved, and why this project is so important in promoting the use of pain assessment in children http://www.rcn.org.uk/development/practice/pain/background 

· Plans for expanding the online resource to provide further support for the promotion and implementation of the guideline  http://www.rcn.org.uk/development/practice/pain/what_next 

· Information on how to get involved  - the project team would be very keen to hear from anyone who would like to be involved in future developments. http://www.rcn.org.uk/development/practice/pain/get_involved  . 
-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

A. Clinical Governance: general

BBC: Assisted suicide law clarified. “New guidance has been issued to clarify the law on assisted suicide in England and Wales - but it offers no guarantees against prosecution”. A range of factors have been identified that will be taken into account when deciding on cases. http://news.bbc.co.uk/1/hi/health/8270320.stm  

Chief Nursing Officer bulletin Issue 81, September 2009.  http://www.dh.gov.uk/en/Publicationsandstatistics/Bulletins/Chiefnursingofficerbulletin/index.htm 

DH: Schools scheme gets health kick for its tenth birthday. The government’s flagship scheme to make healthy living an integral part of a child’s school life, the Healthy Schools programme, is to be expanded following a decade of success. http://www.dh.gov.uk/en/News/Recentstories/DH_105273 

DH: Letter from Professor Sir Bruce Keogh to launch the consultation on the proposed framework for Quality Accounts. Letter from Professor Sir Bruce Keogh to NHS Chief Executives announces the launch of a public consultation on the proposed framework for Quality Accounts.  http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_105306
DH: Consultation on the proposed framework for Quality Accounts. This consultation sets out the recommendations for the regulations and guidance supporting Quality Accounts in the first year, and is based on findings from a series of engagement, testing and design exercises over the past year.  The consultation closes on 10 December 2009. http://www.dh.gov.uk/en/Consultations/Liveconsultations/DH_105304 

DH: Pandemic influenza and the Mental Health Act 1983: consultation on proposed changes to the Mental Health Act 1983 and its associated secondary legislation. This consults on proposals for temporary amendments to the Mental Health Act 1983 which may be required in the event of the severe staff shortages that may be expected during an influenza pandemic. The consultation closes on 7 October 2009.  http://www.dh.gov.uk/en/Consultations/Liveconsultations/DH_103683 

National Voices: Survey finds Government will miss 2010 care plan target. A nationwide survey of 430 advocacy groups representing the views of over 1 million patients in England has found that over 70 per cent believe the government will miss its target of offering everyone with a long-term condition (such as asthma, diabetes, arthritis and heart disease) a care plan by 2010. http://www.nationalvoices.org.uk/press-releases/survey-finds-government-will-miss-2010-care-plan-target 

RCN: Government will miss 2010 care plan target according to national survey of patient advocacy groups.

http://www.rcn.org.uk/newsevents/press_releases/uk/government_will_miss_2010_care_plan_target_according_to_national_survey_of_patient_advocacy_groups
Northern Ireland Executive: Flourishing Society - Aspiration for Emotional Health and Wellbeing in NI. The new report looks into mental wellbeing in Northern Ireland and was carried out by the Northern Ireland Association for Mental Health (NIAMH).

http://www.northernireland.gov.uk/news/news-dhssps/news-dhssps-180909-minister-and-chief.htm 

Royal College of Nursing (RCN): Influence how the NHS is run. The RCN has joined forces with key health organisations to launch the Top Ten High Impact Actions for Nursing and Midwifery. It is an opportunity to share examples of high impact actions made in the workplace that improve the quality of patient care and reduce costs in the NHS.

http://www.rcn.org.uk/newsevents/news/article/uk/influence_how_the_nhs_is_run2
B. Quality Improvement Processes & Techniques 
1000 Lives Campaign: Improving communication really can save lives. Dr Jonathon Gray explains the new communication method being used to ensure that correct patient information is correctly passed on during handovers in all NHS Trusts in Wales. http://www.wales.nhs.uk/sites3/news.cfm?orgid=781&contentid=13057 

Alzheimer’s Disease International: World Alzheimer Report 2009. This report, prepared by a research team from the Institute of Psychiatry at King’s College London, is a global prevalence study of dementia and looks at levels of mortality, disability, strain on carers and dependency along with examples of good national dementia plans. The report includes eight recommendations that will provide a global framework for action on dementia. http://www.alz.co.uk/research/worldreport/ 

Care Commission, Scottish Commission for the regulation of care: Eating well in care homes for older people. The report details the quality of nutritional care in Scotland’s care homes based on an analysis of inspections from 303 care homes, complaint investigations and enforcement action.

http://www.carecommission.com/images/stories/documents/publications/reviewsofqualitycare/eating_well_in_care_homes_for_older_people_report.pdf 

Care Quality Commission (CQC): Closing the gap. Tackling cardiovascular disease and health inequalities by prescribing statins and stop smoking services. The report is calling for a renewed drive to cut numbers of people with cardiovascular disease (CVD), which is responsible for one in three deaths in England.

http://www.cqc.org.uk//newsandevents/newsstories.cfm?cit_id=35290&FAArea1=customWidgets.content_view_1&usecache=false 

Clinical Audit Today: Volume 2, Issue 3, September 2009. The latest issue of the journal is now available and features a range of articles from clinical audit professionals. http://www.clinicalauditsupport.com/download/clinicalaudittodayVol2Iss3.pdf
Department for Children, Schools and Families: Nurse-Family Partnership Programme. Second year pilot sites implementation in England: the infancy period. An independent evaluation by University of London, Birkbeck, has found that young first time mothers are being helped to improve the life chances of their babies and fathers are more involved in the early years of their children’s lives thanks to the Family Nursing Partnership programme.

Report. http://www.dcsf.gov.uk/research/data/uploadfiles/DCSF-RR166.pdf 

Programme of research. http://www.dcsf.gov.uk/research/programmeofresearch/projectinformation.cfm?projectId=15837&type=5&resultspage=1 

Press notice. http://www.dcsf.gov.uk/pns/DisplayPN.cgi?pn_id=2009_0168 

DH: Action to deliver same-sex accommodation: root cause analysis. Use of the toolkit will enable trusts to identify, understand and address issues relating to mixed sex accommodation occurrences. The purpose is to facilitate local learning and improvement and to make this sustainable. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_104970 

DH: Your health, your way: a guide to long term conditions and self care - communications toolkit. This toolkit provides all of the assets and artwork to enable users to implement a communications campaign at a local level. http://www.dh.gov.uk/en/Healthcare/Longtermconditions/yourhealth/DH_105073 

DH: The NHS (Pharmaceutical Services) Regulations: Information for Primary Care Trusts - revised September 2009. This Guidance has been produced to assist Primary Care Trusts in the assessment and determination of applications to provide NHS pharmaceutical services. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_105361 

Guidelines and Audit Implementation Network (GAIN): Dying death bereavement. The audit identified areas of good practice, as well as pressures faced by staff in the acute hospital setting and the need for appropriate staff training and support systems.

http://www.gain-ni.org/Audit/Dying%20Death%20%20Bereavement%20Audit.pdf 

Healthcare Inspectorate Wales: Healthcare Inspectorate Wales publishes the 2008-09 Healthcare Standards Reports for every NHS Trust and Local Health Board in Wales and Health Commission Wales. Since 2007, healthcare organisations in Wales have been required to submit annual self assessment returns to HIW to show how they are performing against the 32 healthcare standards published by the Welsh Assembly Government in May 2005. http://www.hiw.org.uk/news.cfm?orgid=477&contentid=13018 

Healthcare Quality Improvement Partnership (HQIP): National clinical audit programme boosted by inclusion of new topics. HQIP has announced the addition of 6 new national clinical audits to the National Clinical Audit and Patient Outcome Programme (NCAPOP). These are: epilepsy; inflammatory bowel disease; treatment for women with heavy menstrual bleeding; schizophrenia; funding of the hip fracture database and a quality improvement programme for the pain database.

http://www.hqip.org.uk/national-clinical-audit-programme-boosted-by-inclusion-of-new-topics/ 

HQIP: Record requests for joint replacement data. More health professionals than ever before are turning to the National Joint Registry (NJR) for data that will help them to improve patient care, as well as inform their studies and research. 

http://www.hqip.org.uk/record-requests-for-joint-replacement-data/ 

Improvement and Development Agency (IDeA): Commissioning for carers. This guide, funded by the Department of Health and published jointly with a number of other organisations, serves as a blueprint for better commissioning for carers. Accompanying the main guide is a shorter action guide for decision-makers. http://www.idea.gov.uk/idk/core/page.do?pageId=13255730 

Institute for Healthcare Improvement (IHI): The Improvement Map. The Improvement Map is an interactive, web-based tool that distills the best clinical and managerial information available to help hospitals provide exceptional care (American). http://www.ihi.org/IHI/Programs/ImprovementMap/ 

IHI: Reducing Avoidable Visits to the Emergency Department. A free, hour-long WIHI audio program (podcast) on reducing avoidable emergency department visits (American).

http://www.ihi.org/IHI/Programs/AudioAndWebPrograms/WIHI.htm?TabId=14 

IHI: Engaging the CFO in Quality. American article discussing the critical role of the hospital chief financial officer in safety and quality improvement efforts, and provides best practices and examples of health systems that are already demonstrating this type of leadership.

http://www.ihi.org/NR/rdonlyres/427280D9-5564-4245-B632-A392D96AE8F4/0/BisognanoEngagingtheCFOinQuality_ACHESept09.pdf 

IHI: A matter of time. American commentary discusses a new perspective on time – improvement time – in the context of three traditional aspects of medical time: clinical research (knowledge) time, patient (illness) time, and clinical practice (disease) time.

http://jama.ama-assn.org/cgi/content/full/302/8/894?ijkey=5WMCy0o81tsvw&keytype=ref&siteid=amajnls
National Institute for Health and Clinical Excellence (NICE): NICE consultation on the QOF begins. On 15 September NICE officially opened the first consultation period for the Quality and Outcomes Framework (QOF). As part of NICE’s new role in the QOF, stakeholders will now be able to add their input to the prioritisation of recommendations for development for the 2012/13 framework and also comment on existing indicators via the NICE website.  http://www.nice.org.uk/newsroom/pressstatements/QOFConsultation.jsp 

National Public Health Service Wales: Equity in the provision of coronary and angiography and revascularisation in Wales. In this report undertaken at the request of the Welsh Cardiac Networks, provision of services is considered by geographical area and level of socio-economic deprivation in Wales using deaths and emergency hospital admissions from cardiac disease as a proxy for need.

Report. http://www2.nphs.wales.nhs.uk:8080/hiatdocs.nsf/85c50756737f79ac80256f2700534ea3/4c7b45d23f718d9080257611003848db/$FILE/20080327_Revasc&AngioEquity_NL_HC_v2e_small.pdf 

News. http://www.wales.nhs.uk/sites3/news.cfm?orgid=719&contentid=13181
NHS Confederation: Aiming high for disabled children: delivering improved health services. This report examines best practice around the country. It draws on examples of services for disabled children that meet users’ needs, that respond to the government agenda and are effective from both a quality and a cost point of view.

http://www.nhsconfed.org/Publications/Pages/Aiming-high.aspx 

Sainsbury Centre for Mental Health: Briefing 41: Commissioning what works: the economic and financial case for supported employment. Aimed mainly at those responsible for commissioning employment-related and other services for people with severe mental health problems, this analyses the economic and financial case for Individual Placement and Support (IPS), a form of supported employment.

Briefing. http://www.scmh.org.uk/pdfs/briefing41_Commissioning_what_works.pdf 

News release. http://www.scmh.org.uk/news/2009_commissioing_what_works.aspx 

C. Patient Safety

Caring.com: Medication mistakes that can kill. American article describes 10 common medication mistakes and provides tips on how effective communication and clarification can prevent them. http://www.caring.com/articles/medication-mistakes-that-can-kill 

CQC: Working together to prevent and control infections. The report sets out its concerns around the lack of communication between care homes and hospitals in preventing infections passing between these two settings.

Report:

http://www.cqc.org.uk/newsandevents/pressreleases.cfm?cit_id=35293&FAArea1=customWidgets.content_view_1&usecache=false 

Press release:

http://www.cqc.org.uk/newsandevents/pressreleases.cfm?cit_id=35293&FAArea1=customWidgets.content_view_1&usecache=false
DH: Exercise Prometheus. This exercise, developed by the Health Protection Agency from experience gained in previous pandemic influenza exercises, is for the social care sector to assess and develop its resilience planning in readiness for a second wave of the pandemic swine flu. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_104969 

DH: Pandemic influenza paediatric clinical pathways: information for health care professionals working in primary care and the community.  This guidance should be used with the adult modules and provides additional paediatric information suitable for clinical staff in locations where acute medical care may be provided to children. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_104962 

DH: Managing influenza-like illnes (ILI) in nursing and residential homes during the current influenza pandemic (WHO Phase 6).  This guidance aims to provide advice on the generic management of cases or outbreaks of flu-like illness in nursing and residential homes, and provides specific guidance appropriate to pandemic (H1N1) 2009 influenza. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_105362 

DH:  Critical care strategy: managing the H1N1 flu pandemic (September 2009). Sets out the Department's approach to managing critical care during the swine flu pandemic by increasing the number of available critical care beds and preventing people becoming seriously ill as a result of swine flu.  http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_104977 

DH: A(H1N1) swine influenza: whole-systems strategy for managing critical care needs relating to swine flu. Letter to the Secretary of State on NHS critical care capacity and plans for increasing this to respond to increased demand during a pandemic. http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_104978 

DH: Managing critical care needs related to swine flu. Letter from the Chief Medical Officer on the critical care strategy for managing the H1N1 flu pandemic.  http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_104980 

DH: Seasonal flu communications campaign information 2009. The annual seasonal flu immunisation campaign aims to encourage take-up of the vaccine by everyone aged 65 or over, and by younger people in clinically at-risk groups. http://www.dh.gov.uk/en/Publichealth/Flu/Flugeneralinformation/DH_105358 

Dr Foster Intelligence: New study shows fresh thinking required on week junior doctors start.  According to research supported by Dr Foster Intelligence, people admitted to English hospitals in an emergency on the first Wednesday in August have, on average, a six percent higher mortality rate than people admitted on the previous Wednesday. http://www.drfosterintelligence.co.uk/newspublications/article138.asp
Guardian Health: Trust them, they’re junior doctors. http://www.guardian.co.uk/commentisfree/2009/sep/23/junior-doctors-august-hospital-deaths  

Health Protection Agency (HPA): Vero cytotoxin-producing Escherichia coli (VTEC). The HPA has produced advice for the public and healthcare professionals on Escherichia coli.

http://www.hpa.org.uk/web/HPAweb&Page&HPAwebAutoListName/Page/1203928714829 

HPA: Pioneering technology will detect DNA damage to radiation incident victims. Tools are being developed for rapid detection of cell damage in victims of radiation and nuclear incidents.

http://www.hpa.org.uk/webw/HPAweb&HPAwebStandard/HPAweb_C/1252660088433?p=1231252394302 

Medicines and Healthcare products Regulatory Agency (MHRA): The Better Regulation of Medicines Initiative (BROMI) publishes its fourth progress report. The fourth progress report reviews developments since May 2008 in the three work streams: patient information; authorisation; pharmacovigilance. http://www.mhra.gov.uk/Howweregulate/Medicines/Medicinesregulatorynews/CON057274
National Patient Safety Agency (NPSA): Matching Michigan. ‘Matching Michigan’, a patient safety initiative aiming to reduce central venous catheter associated bloodstream infections (CABSIs), is a two-year project involving all adult and paediatric intensive care units (ICUs) in England which draws on evidence from a study conducted in Michigan, USA. http://www.nrls.npsa.nhs.uk/resources/?entryid45=59866 

New York Times: When patient handoffs go terribly wrong. Relating a story of a handoff mistake, this American article addresses issues surrounding and approaches to effective handoffs and signouts. http://www.nytimes.com/2009/09/03/health/03chen.html?_r=1
Patient Safety First week – take one new step 21-27 September 2009. Patient Safety First week is seven focused days of local, regional and national activity to promote patient safety improvement as part of the national campaign for England. http://www.patientsafetyfirst.nhs.uk/Content.aspx?path=/Campaign-support/patientsafetyfirstweek/ 

RCN: Pre-2005 Mid-Staffs events must be investigated. The RCN is calling for events in the run up to the failings at Mid-Staffordshire NHS Foundation Trust in 2005 to be fully investigated.

http://www.rcn.org.uk/newsevents/news/article/uk/rcn_pre-2005_mid-staffs_events_must_be_investigated
D. Patient Focus

BMJ: Understanding why some ethnic minority patients evaluate medical care more negatively than white patients: a cross sectional analysis of a routine patient survey in English general practices. Some of the study conclusions are that "Important differences in assessments of care exist in different ethnic minority groups. Some negative evaluations may reflect communication issues. Among Asian patients, lower ratings of waiting times for appointments may also reflect different expectations of care".  http://www.bmj.com/cgi/content/abstract/339/sep16_3/b3450?papetoc 

Cabinet Office: Power in people’s hands: learning from the world’s best public services. The report presents findings of a study of leading edge innovations in world-wide public services, which involved interviewing 50 academics, public servants and other experts from around the world. It highlights more than 30 case studies from 15 countries. 

http://www.cabinetoffice.gov.uk/strategy/publications/world-class-public-services.aspx 

Care Quality Commission (CQC) & Department of Health (DH): Quality accounts patient and public engagement report. The CQC and DH jointly commissioned Ipsos MORI to run workshops with the public and LINks representatives to discuss how best to engage patients and the public in Quality Accounts and the role of LINks. This is the final report of that work.

http://www.dh.gov.uk/prod_consum_dh/groups/dh_digitalassets/documents/digitalasset/dh_105711.pdf 

CQC: 2009 survey of mental health acute inpatient services . The survey of people’s experiences of acute mental health inpatient services reveals that too great a proportion felt let down in some important aspects of the care they received. 

http://www.cqc.org.uk/usingcareservices/healthcare/patientsurveys/mentalhealthservices.cfm
INVOLVE: Vacancies for Lay Members on the Patient Partnership Group - Royal College of General Practitioners (RCGP). The RCGP Patient Partnership Group, which currently has two vacancies for lay members. http://www.invo.org.uk/viewnews.asp?valueid=447
Joseph Rowntree Foundation (JRF): A Better Life. “Developed through extensive consultation with internal and external experts, this five year programme will focus on a significant modern-day challenge: how to ensure quality of life for the growing number of older people with high support needs in the UK”. http://www.jrf.org.uk/work/workarea/better-life 

King’s Fund: Health Secretary Andy Burnham's keynote speech on the future of the NHS. The Health Secretary Andy Burnham has announced that GP catchment areas will be abolished within the year in order to increase patient choice and drive up standards. 

Audio clip: http://www.kingsfund.org.uk/learn/conferences_and_seminars/past_events_catch_up/breakfast_debate.html 

RCN welcomes quality drive

http://www.rcn.org.uk/newsevents/news/article/uk/rcn_welcomes_quality_drive
NHS Centre for Involvement (NCI): The NHS Centre for Involvement closes. The NCI closed on 31 August 2009 at the completion of its contract with the Department of Health. Published resources will be available on the website for a limited period after closure. The Involvement Exchange has also closed, but the LINks Exchange will continue to operate as normal. NHS Choices will run it from September 1st.

http://www.nhscentreforinvolvement.nhs.uk/index.cfm?content=1&Menu=1 

NHS Wales Direct: Launches new look website. A new search function for all local services has been added.  http://www.nhsdirect.wales.nhs.uk/ 

HOWIS news. http://www.wales.nhs.uk/newsitem.cfm?contentid=13132 

Picker Institute Europe: Payments for quality patients’ experience should reward the things that patients value most highly. In response to Andy Burnham’s first major speech as health secretary Picker Institute Europe encouraged the government to link rewards for the quality of patient experience to what patients value most, especially the way doctors and nurses work together and work with the patient. http://www.pickereurope.org/Filestore/Press_releases/2009/Response_to_Burnham_speech_170909.pdf 

RCN: Nurses and Patient and Public Involvement; A consultation in four strategic health authorities in England. This report is the culmination of research commissioned by the RCN and carried out by London South Bank University. From a series of focus groups, it reviews how nurses work on a daily basis in public and patient involvement, the barriers and facilitators for effective public and patient involvement, and suggestions for improvement that will benefit quality patient care.

http://www.rcn.org.uk/__data/assets/pdf_file/0007/269242/LSBU_Nurses_-and-_PPI_Short_Report.pdf 

Royal College of General Practitioners: Survey launched for practices – Improving access, responding to patients. Aimed at GPs and practice managers, the survey asks for information about plans within practices to improve access and responsiveness, and areas in which additional support would be welcome. http://www.rcgp.org.uk/news_and_events/news_room/news_2009/gp__practice_managers_survey.aspx 

Scottish Government: Well? What do you think? (2008): The Fourth National Scottish Survey of Public Attitudes to Mental Wellbeing and Mental Health Problems Research Findings No. 84/2009. A summary report of the fourth wave of the Well? What do you think? Survey of the Scottish population and their attitudes to mental illness and mental wellbeing. This contains analysis of the factors associated with mental wellbeing and mental problems, and those associated with attitudes to mental wellbeing and mental problems.

http://www.scotland.gov.uk/Publications/2009/09/15112214/0 

Wales Audit Office: NHS Wales Direct needs to be better integrated into healthcare system. The report found that "NHS Direct Wales is providing valuable services with some evidence of user satisfaction but there is scope to better promote its services to the public, particularly older people and those in rural areas".  http://www.wao.gov.uk/news/news_2841.asp 

Wales Audit Office: Mental health services survey. Wales Audit Office wants to hear your views on the services you have received. http://www.wao.gov.uk/news_2842.asp 

E. e-Health
BBC: ‘Tweeting’ medics expose patients. “Medics posting messages on networking websites like Facebook and Twitter are breaching patient confidentiality”.
http://news.bbc.co.uk/1/hi/health/8266546.stm
BMC Medical Informatics and Decision Making: An interdisciplinary team communication framework and its application to healthcare 'e-teams' systems design. The structures, processes and outcomes that describe interdisciplinary teams are complex and often occur in a non-linear fashion. Electronic data support, process facilitation and team video conferencing are three HIS tools that can enhance team function.

http://www.biomedcentral.com/1472-6947/9/43/abstract 

BMC Medical Informatics and Decision Making: A global approach to the management of EMR (Electronic Medical Records) of patients with HIV/AIDS in Sub-Saharan Africa: the experience of DREAM Software. “The experience of DREAM has revealed that it is indeed possible to guarantee levels of excellence in developing countries, also in the sphere of ICT (Information and Communication Technology), thus making the intervention even more effective and contributing to bridging the digital divide.”

http://www.biomedcentral.com/1472-6947/9/42 

BMC Health Services Research: Identifying primary care patients at risk for future diabetes and cardiovascular disease using electronic health records. “Risk factor clustering in EHR data identifies primary care patients at increased risk for new diabetes, CHD and higher resource utilization”.

http://www.biomedcentral.com/1472-6963/9/170/abstract
CQC: The right information, in the right place, at the right time. A study of how healthcare organisations manage personal data. This new report calls for better patient care by ensuring the right patient information is in the right place, at the right time.

Main report:

http://www.cqc.org.uk/_db/_documents/Info_governance_FINAL_PDF.pdf 

Press release:

http://www.cqc.org.uk/newsandevents/pressreleases.cfm?cit_id=35294&FAArea1=customWidgets.content_view_1&usecache=false
DH: Social care must adapt to digital age as research predicts a generation of silver tweeters.  The online software will allow people to age a photo of themselves and aims to encourage people to have their say on proposals for a radical reform of the care and support system. http://www.dh.gov.uk/en/News/Recentstories/DH_105815 

Big care debate. Face of Care. http://careandsupport.direct.gov.uk/ 

DH Care Networks: Telecare eNewsletter September 2009.  Telecare and Dementia newsletter also available. http://www.dhcarenetworks.org.uk/News/NewsItem/?cid=6215 

Informing Healthcare: IT programme for Wales gets RCN seal. “Peter Carter, Chief Executive of the Royal College of Nursing (RCN) gave Informing Healthcare his seal of approval this month during a visit to the programme's offices near Bridgend”. http://www.wales.nhs.uk/ihc/news.cfm?orgid=770&contentid=13043 

Informing Healthcare. Encryption takes a step forward. Organisations across the Welsh public sector can now buy the encryption software they need to protect their information through a new all-Wales framework agreement, and achieve significant cost savings. http://www.wales.nhs.uk/ihc/news.cfm?orgid=770&contentid=13115 

Informing Healthcare. Map assists clinicians in understanding health law. The Map of Medicine, funded by Informing Healthcare, is helping clinicians in West Wales with implementing the Mental Capacity Act as the Mental Capacity Act pathway links to local policies, the code of practice, relevant case law and the Act itself. Healthcare staff can also read supporting information and access an online checklist to help with decision making. http://www.wales.nhs.uk/ihc/news.cfm?orgid=770&contentid=13044 

NHS Connecting for Health (NHS CFH): Third Sector Engagement section launched. 

A new site area has launched covering NHS CFH's relationship work with the 'Third Sector', which includes voluntary and community groups, social enterprises, charities, co-operatives and mutuals. http://www.connectingforhealth.nhs.uk/engagement/third 

NHS CFH: Knowledge management – PHI. New to Professionalising Health Informatics, knowledge management enables access to knowledge, information, experience and best practice in health and social care.

http://www.connectingforhealth.nhs.uk/systemsandservices/capability/phi/personal/learningweb/technical/other/knowledge 

NHS CFH: Information management – PHI. New to Professionalising Health Informatics, information management enables the planning and delivery of patient services and patient care.

http://www.connectingforhealth.nhs.uk/systemsandservices/capability/phi/personal/learningweb/technical/other/information 

NHS CFH: Resources for Caldicott Guardians. An improved range of resources for Caldicott Guardians is now in place, including guidance manuals, jobs and training.

http://www.connectingforhealth.nhs.uk/systemsandservices/infogov/caldicott/caldresources 

NHS CFH: Third-party access for NHSmail. Details of how to sign up for NHSmail if you are an organisation outside of the NHS.

http://www.connectingforhealth.nhs.uk/systemsandservices/nhsmail/thirdpartyaccess.pdf
Royal Pharmaceutical Society: Good dispensing guidelines - England. The guidelines aim to help pharmacists in England focus on the way IT systems will affect their current practices as the profession moves increasingly towards the electronic pharmacy age.

Guidelines. http://pharmacyplb.com/gooddispensingguidelines.aspx 

Press release. http://www.rpsgb.org.uk/pdfs/pr090915.pdf  

F. Evidence Based Practice Tools & Techniques
BMC Health Services Research: Identifying research priorities for health care priority setting: a collaborative effort between managers and researchers. The process of engagement itself had benefits in terms of connecting decision-makers with their peers and sparking increased interest in the use and refinement of priority setting frameworks.

http://www.biomedcentral.com/1472-6963/9/165/abstract 

BMJ: Use of qualitative methods alongside randomised controlled trials of complex healthcare interventions: methodological study. “Qualitative studies alongside randomised controlled trials remain uncommon, even where relatively complex interventions are being evaluated”. http://www.bmj.com/cgi/content/abstract/339/sep10_1/b3496?papetoc
BMJ: Life expectancy in relation to cardiovascular risk factors: 38 year follow-up of 19 000 men in the Whitehall study. The aim of the study was to assess life expectancy in relation to cardiovascular risk factors recorded in middle age. http://www.bmj.com/cgi/content/abstract/339/sep16_3/b3513?papetoc
Clinical Knowledge Service (CKS): New and updated CKS topics. These are: Angina - stable; Candida - oral; Diarrhoea - antibiotic associated; Diarrhoea - prevention and advice for travellers; Gastroenteritis; Gonorrhoea; Urethritis - male. http://cks.nhs.uk/news/new_and_updated_cks_topics 

CKS draft topics. Fibroids; GORD in children; Mumps; Premenstrual syndrome; Restless legs syndrome; Retinal detachment; Teething. Deadline for feedback is 5 October 2009. http://cks.nhs.uk/news/cks_draft_topics 

Health Solutions Wales: New information and statistics website. The new website which has been refreshed and restructured to improve user experience is to be launched 29 September. http://www.wales.nhs.uk/sites3/news.cfm?orgid=527&contentid=13190 

HTA: Breastfeeding promotion in special care and neonatal intensive care units an evidence synthesis. This systematic review and economic analysis aims to evaluate the effectiveness and cost-effectiveness of interventions that promote or inhibit breastfeeding or feeding with breastmilk for infants admitted to neonatal units, and to identify an agenda for future research. http://www.hta.ac.uk/project/1611.asp?src=alr 

King’s College London: Randomised Injecting Opioid Treatment Trial (RIOTT): Evaluation of injectable methadone and heroin treatment in the UK. This study is a multi-centre randomised controlled trial that examines the effectiveness and cost-effectiveness of treatment with injected opioids (methadone and heroin) for patients who are dependent on heroin but do not respond to conventional methadone substitution treatment.

http://www.iop.kcl.ac.uk/projects/?id=10114 

RCN welcomes reported success of injecting clinics

http://www.rcn.org.uk/newsevents/news/article/uk/rcn_welcomes_reported_success_of_injecting_clinics
Implementation Science: A randomized controlled trial evaluating the impact of knowledge translation and exchange strategies. "The primary objective of this randomized controlled trial was to evaluate the effectiveness of three knowledge translation and exchange strategies in the incorporation of research evidence into public health policies and programs". http://www.implementationscience.com/content/4/1/61 

Implementation Science: Curricula for teaching the content of clinical practice guidelines to family medicine and internal medicine residents in the US: a survey study. Concludes that "Residency programs teach different aspects of CPGs to varying degrees, and the majority use educational strategies not supported by research evidence". http://www.implementationscience.com/content/4/1/59 

National Prescribing Centre (NPC): MeReC. Issue No 41 September 2009. 

http://www.npc.co.uk/ebt/merec/cardio/cdstroke/merec_extra_no41.htm 

MeReC Monthly no. 18, September 2009.

http://www.npc.co.uk/ebt/merec/cardio/diabetes1/merec_monthly_no18.html
NHS Evidence – later life: Alzheimer’s Disease and dementia Annual Evidence Update. Aims to provide healthcare professionals with a clear path to the most important recent evidence surrounding the five major types of dementia: Alzheimer’s; Vascular dementia; Dementia with Lewy bodies; Frontotemporal dementia; and Mixed dementias. http://www.library.nhs.uk/laterlife/viewResource.aspx?resid=319931&code=ded7f5f2689f7a4f607afcc0fe0c03d9 

NHS Evidence – skin disorders: Annual Evidence Update on atopic eczema. New guidelines and systematic reviews published or indexed since the previous update in September 2008 with a ‘what’s new’ analysis discussing new evidence and its implications for clinical practice.  http://www.library.nhs.uk/skin/ViewResource.aspx?resID=322625&tabID=289&catID=8310 

NHS Evidence – musculoskeletal: Annual Evidence Update on osteoarthritis. New national guidance and systematic reviews published since August 2008. http://www.library.nhs.uk/musculoskeletal/viewResource.aspx?resid=324800&code=5d394294e3ae534645fd1f5f22e2a1d0 

NHS Evidence – surgery, anaesthesia, perioperative and critical care: 2009 Annual Evidence Update on surgical management of faecal incontinence. Updates the 2008 findings and reviews evidence published between July 2008 and August 2009 focusing specifically on surgical management, including biofeedback and implants.  http://www.library.nhs.uk/theatres/viewResource.aspx?resid=325024&code=8c8719cd2489fe240822186070f8486a 

NHS IC: Use of NICE appraised medicines in the NHS in England – Experimental Statistics. The NHS IC was asked to produce a bulletin looking at variation in the use of these medicines in relation to the number of eligible patients as estimated by NICE. 

http://www.ic.nhs.uk/pubs/niceappmed  

NHS Quality Improvement Scotland (NHS QIS): Use of ankle-foot orthoses following stroke - Best practice statement. This quick reference guide provides a summary of the main points contained in the best practice statement and offers guidance on practice regarding the assessment, fitting and provision of ankle-foot orthoses (AFOs) to health professionals with the emphasis throughout on multidisciplinary working.

http://www.nhshealthquality.org/nhsqis/6788.html
NICE Public health guidance: Promoting young people’s social and emotional wellbeing in secondary education (PH20). This guidance, which focuses on interventions to support all young people aged 11-19 attending any educational establishment, is for all those who have a responsibility for the social and emotional wellbeing of young people in secondary education. This includes teachers, support staff, governors and professionals with public health as part of their remit working in education. 

Guidance. http://guidance.nice.org.uk/PH20 

Press release. http://www.nice.org.uk/media/E14/2A/2009055YoungPeopleWellbeingPressRelease.pdf 

NICE Public health guidance: Reducing the differences in the update of immunisations (PH21). This guidance on differences in the uptake of immunisations (including targeted vaccines) in people younger than 19 years, is for NHS and other professionals responsible for the immunisation of children and young people.

Guidance. http://guidance.nice.org.uk/PH21 

Press release. http://www.nice.org.uk/media/E1D/78/2009053Immunisation.pdf 

PLoS Medicine (Public Library of Science): The GRADE system for rating clinical guidelines.  An evaluation of GRADE (Grades of Recommendation Assessment, Development and Evaluation) first introduced in 2004. http://www.plosmedicine.org/article/info%3Adoi%2F10.1371%2Fjournal.pmed.1000094;jsessionid=BCC6B55306718CFCC106F08110140004 

PLoS Medicine: Ghostwriting: the dirty little secret of medical publishing that just got bigger. "While editors, medical schools, and universities have turned a blind eye to, or at the least failed to tackle head-on the pervasive presence of ghostwriting, drug companies and medical education and communication companies have built a vast and profitable ghostwriting industry". http://www.plosmedicine.org/article/info%3Adoi%2F10.1371%2Fjournal.pmed.1000156 

RAND COMPARE: COMPARE is a transparent, evidence-based approach to providing information and tools to help policymakers, the media, and other interested parties understand, design, and evaluate health policies. http://www.randcompare.org/
RCN: Breastfeeding in children’s wards and departments. Guidance for good practice. The guidance provides nurses with the information they need to promote breastfeeding and to support breastfeeding mothers and their babies in hospital.

http://www.rcn.org.uk/__data/assets/pdf_file/0017/270161/003544.pdf 

 

Scottish Intercollegiate Guidelines Network (SIGN): Update of SIGN 26 the care of patients with chronic (venous) ulcers. The draft guideline is now available for consultation. The consultation closes 16 October 2009. http://www.sign.ac.uk/guidelines/drafts/index.html 
G. Staff focus
DH: Supporting our future NHS workforce: a consultation on the NHS Bursary Scheme.  This seeks the views of staff, patients, students and other stakeholders on the future of financial support for NHS-funded students. The consultation closes 11 December 2009. http://www.dh.gov.uk/en/Consultations/Liveconsultations/DH_105110
Health of Wales Information Service (HOWIS): Health Minister signs agreement with police to prosecute violent patients. Health Minister Edwina Hart has signed an agreement with the police which allows them to work more closely with the NHS in Wales in the investigation of allegations of violence towards NHS staff. http://www.wales.nhs.uk/newsitem.cfm?contentid=13055 

National Clinical Assessment Service: NCAS Casework: the first eight years. Analyses cases referred to NCAS since 2001 (a total of almost 5,000). It identifies which groups of practitioners are more likely to be referred to NCAS and what can be learnt from these referral patterns. 

Full report and a summary. http://www.ncas.npsa.nhs.uk/resources/publications/caseworkanalyses/ 

Press release. http://www.ncas.npsa.nhs.uk/news/first-eight-years/
National Nursing Research Unit, King’s College London: Policy+: RN+RN = better care. What do we know about the association between Registered Nurse staffing levels and patient outcomes? “There is considerable evidence of an association between nurse staffing levels and patient outcomes. The evidence has been used to support calls for mandatory nurse patient ratios but the precise significance of the relationship remains unclear. This Policy+ examines the evidence in order to establish what is known, and crucially, what is not known”. http://www.kcl.ac.uk/content/1/c6/02/56/58/PolicyIssue20NurseStaffing.pdf 

  

Nursing and Midwifery Council (NMC): Guidance on professional conduct for nursing and midwifery students. The aim of the guidance, which is based on the key principles in the code, is to be a clear and concise guide for students about the standard of personal and professional conduct expected of them. http://www.nmc-uk.org/aArticle.aspx?ArticleID=3842 

RCN: RCN expresses concern about the new ISA scheme. The RCN is raising concerns about the cost, impact on volunteers, duplication of regulation and potential unfairness of the UK Government's new Independent Safeguarding Authority (ISA) scheme.

http://www.rcn.org.uk/newsevents/news/article/uk/rcn_expresses_concern_about_the_new_isa_scheme 

RCN: School nurses in 2009. Results from a survey of RCN members working in schools in 2009. In 2005 the RCN published findings from the largest ever survey of school nurses in the UK. Four years on, the survey has been repeated to explore how school nursing has changed and what are the issues facing school nurses across the UK in 2009. http://www.rcn.org.uk/__data/assets/pdf_file/0004/270175/School_Nurses_2009_final_report_amended.pdf 

RCN: The Knowledge and Skills Framework and appraisal guidance for members and employers outside of the NHS. This guide provides help with preparing for appraisal and personal development reviews (PDRs) carried out in the workplace. http://www.rcn.org.uk/__data/assets/pdf_file/0019/270541/003550.pdf 

RCN: Difficult times, difficult choices The UK nursing labour market review 2009. This report is the 2009 review of the UK nursing labour market (LMR) commissioned by the Royal College of Nursing. In the twelve months since the last LMR was published the UK has entered full economic recession.

http://www.rcn.org.uk/__data/assets/pdf_file/0010/271297/003554.pdf 

RCN: Past imperfect, future tense. Nurses’ employment and morale in 2009. This report describes the findings from the 22nd RCN employment survey of a sample of RCN members. With a policy agenda firmly focused on driving up quality and safeguarding patients from risk, how are nurses faring in 2009, and do they have the resources and support needed to deliver quality care? http://www.rcn.org.uk/__data/assets/pdf_file/0005/271364/003545.pdf 

RCN Learning Zone: Vocational rehabilitation - the health worker's role. This online learning opportunity is available to RCN members in the RCN Learning Zone. The resource explores the issue of vocational rehabilitation following illness or injury. Outlining a range of scenarios where health care staff can apply a person-centred approach to helping patients, it addresses the issues of making appropriate plans for patients to return to work and re-establish their previous lifestyles [You can access this with your RCN membership number].

http://www.rcn.org.uk/newsevents/news/article/uk/rcn_launches_new_vocational_rehabilitation_learning_opportunity 

Scottish Government: NHS efficiency and productivity programme. A report from the Diagnostics Steering Group setting out an approach to benchmarking Radiology services.

http://www.scotland.gov.uk/Publications/2009/09/02090823/0 

H. Publications
DH: The use of 084 telephone numbers in the NHS: Department of Health response to consultation (September 2009). Sets out proposed action as a result of the consultation. http://www.dh.gov.uk/en/Consultations/Responsestoconsultations/DH_105089 

East Midlands Public Health Observatory (EMPHO): Understanding food poverty (2009). An examination of food poverty and the underlying causes of this problem in local areas, with a focus on rural and urban differences in food poverty occurrence.

http://www.empho.org.uk/viewResource.aspx?id=11493 

Joseph Rowntree Foundation (JRF): Understanding fathering: masculinity, diversity and change (September 2009). “To what extent is there a 'common model' of fatherhood in a modern multicultural Britain that is changing fast?”. http://www.jrf.org.uk/publications/understanding-fathering 

JRF: Understanding the experiences of Asian fathers in Britain (September 2009). This qualitative study, which draws on focus group discussions and interviews, captures the views of Bangladeshi Muslim, Pakistani Muslim, Gujarati Hindu and Punjabi Sikh fathers and mothers. http://www.jrf.org.uk/publications/experiences-asian-fathers 

MCA (Management Consultancies Association): Improving care, reducing cost: helping the NHS meet its 21st century challenge (2009). This MCA report contains "the first authoritative analysis of how much the NHS spends on management consultancy and the types of work that management consultants do".   http://www.mca.org.uk/news/mca-explodes-myths-about-management-consulting-and-nhs 

National Public Health Service for Wales: Uptake of influenza immunisation for 2008/9 published (September 2009). The uptake rates for last winter's influenza vaccine are available both on an all-Wales basis and for each of the 22 Local Health Boards in Wales. http://www.wales.nhs.uk/sites3/news.cfm?orgid=457&contentid=13026 

NHS Information Centre for health and social care: NHS staff earnings April – June 2009.

http://www.ic.nhs.uk/statistics-and-data-collections/workforce/nhs-staff-earnings/nhs-staff-earnings-april-to-june-2009 

NHS IC: Autism Spectrum Disorders in adults living in households throughout England - report from the Adult Psychiatric Morbidity Survey 2007 (2009).

http://www.ic.nhs.uk/statistics-and-data-collections/mental-health/mental-health-surveys/autism-spectrum-disorders-in-adults-living-in-households-throughout-england--report-from-the-adult-psychiatric-morbidity-survey-2007 

NHS IC: GP Earnings and Expenses 2007/08 Provisional Report (2009).

http://www.ic.nhs.uk/statistics-and-data-collections/primary-care/general-practice/gp-earnings-and-expenses-2007-08-provisional-report 

NHS IC: Investment in General Practice 2003/04 to 2008/09 England, Wales, Northern Ireland and Scotland (2009).

http://www.ic.nhs.uk/statistics-and-data-collections/primary-care/general-practice/investment-in-general-practice-2003-04-to-2008-09-england-wales-northern-ireland-and-scotland 

NHS IC: Guardianship under the Mental Health Act 1983, England 2009 (2009). 

http://www.ic.nhs.uk/statistics-and-data-collections/mental-health/mental-health-act/guardianship-under-the-mental-health-act-1983-england-2009 

NHS IC: Prescribing for Diabetes in England: Supplement - January 2002 to March 2009 (2009). Diabetes is a clinical area of high expenditure. This report presents national level trends in prescribing for diabetes in England.

http://www.ic.nhs.uk/statistics-and-data-collections/primary-care/prescriptions/prescribing-for-diabetes-in-england:-supplement--january-2002-to-march-2009
Sainsbury Centre for Mental Health: Implementing recovery: a new framework for organisational change (September 2009). This position paper summarises the key organisational challenges that were identified in workshops based on ‘Making recovery a reality’. 

Position paper. http://www.scmh.org.uk/pdfs/implementing_recovery_paper.pdf 

News release. http://www.scmh.org.uk/news/2009_implementing_recovery.aspx 

Scottish Government: New Scrutiny Bodies 2011: A conference for service users and their carers and equality organisations on how services will be inspected from April 2011 26 June 2009. Event summary and conclusions. Summary of public event held on 26 June 2009. http://www.scotland.gov.uk/Publications/2009/09/11094459/0 

Scottish Government: Preparing Scotland: Scottish Guidance on Preparing for Emergencies: Guidance on Dealing with Mass Fatalities in Scotland (2009). 

http://www.scotland.gov.uk/Publications/2009/09/15110710/0 

I. Events
RCN Events

http://www.rcn.org.uk/events/ 

RCN Congress 2010: RCN members are being urged to submit their ideas for resolutions and matters for discussion for Congress 2010. Closing date for submissions is 30 October 2009. http://www.rcn.org.uk/newsevents/congress/2010
28 October 2009 Royal College of Nursing’s AGM. RCN's Annual General Meeting on 28 October has been moved from Edinburgh to London.

http://www.rcn.org.uk/newsevents/news/article/uk/agm_moves_to_london2 

3 November 2009 RCN Dermatology Nursing Forum annual conference and exhibition 2009. RCN HQ, 20 Cavendish Square, London.
http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_dermatology_nursing_forum_annual_conference_and_exhibition_2009 

3 & 4 November 2009 Occupational health nursing conference and exhibition. Southport Theatre and Convention Centre, Southport.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/occupational_health_nursing_conference_and_exhibition 

4 November 2009 Competence in new nursing roles, skills and advanced practice [Healthcare Events conference]. Chaired by Dr Kim Manley Learning and Development Manager, RCN Learning and Development Institute. 20 Cavendish Square, London. http://www.healthcare-events.co.uk/conf/booking.php?action=home&id=343
4 November 2009 Managing risk in drug administration. RCN Wales, Ty Maeth, Cardiff.

http://www.rcn.org.uk/newsevents/event_details/wales/managing_risk_in_drug_administration2 

5 November 2009 End of life care – Glasgow. Thistle hotel, Glasgow. 

http://www.rcn.org.uk/newsevents/event_details/rcn_events/end_of_life_care_road_show_-_glasgow 

5 November 2009 End of life care roadshow – London. RCN HQ, 20 London.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/end_of_life_care_road_show_-_london 

6 November 2009 Nurse Clinics 2009 [Healthcare Events conference]. Manchester Central Convention Complex, Manchester. Dr Peter Carter RCN Chief Executive and General Secretary is a keynote speaker. Chris Cox RCN Director of Legal services is presenting a session on legal and risk management issues. http://www.healthcare-events.co.uk/conf/booking.php?action=home&id=297 

10 November 2009. Shaping primary and community health services in Wales.

http://www.rcn.org.uk/newsevents/event_details/wales/shaping_primary_and_community_health_services_in_wales
11 November 2009. Effective Senior Charge Nurse [Healthcare Events conference]. 9 Queen Street, Edinburgh. Chaired by Lynn McDowall Regional Officer RCN Scotland. http://www.healthcare-events.co.uk/conf/booking.php?action=home&id=359  

11 & 12 November 2009 Cancer Care North Wales. Conference Suite, Glyndŵr University.

http://www.rcn.org.uk/newsevents/event_details/non_rcn_events/cancer_care_north_wales_2009 

If you would like receive this Clinical Governance e-Bulletin please fill out the online form at 

http://www.rcn.org.uk/development/practice/clinical_governance/usefulinfo/sign_up_for_e-bulletin2 

  

You can find more examples in the e-Bulletin archive at

http://www.rcn.org.uk/development/practice/clinical_governance/how_to_use_the_site 

If you would like to join the RCN please see the 'How to Join' webpage on the RCN website at http://www.rcn.org.uk/membership/join   

‘Working with healthcare professionals to improve the quality of patient care’

