 


 

Clinical Governance e-Bulletin
This e-Bulletin is produced by the Resources for Learning and Improving Team at the RCN Institute. It uses key themes to capture items about significant aspects of clinical governance. All links provided are correct at time of publication. We welcome any ideas, tips and suggestions. You can contact us at clinical.governance@rcn.org.uk . 

If you would like to learn more about Clinical Governance related issues visit the Clinical Governance Online Resource at: http://www.rcn.org.uk/development/practice/clinical_governance
You can also keep up-to date with the RCN Clinical Governance e-Bulletin, via the social bookmarking tool Delicious: http://delicious.com/clinicalgovernance
This Bulletin was sent out on 11th February 2010

*           *           *           *           *           *           *           *           *           *           *           *

Quality Improvement Network

The Quality Improvement Network (QIN) is an RCN members' group for healthcare professionals interested in promoting quality. It is active UK-wide in providing opportunities to influence quality improvement at all levels and promoting wide dissemination of information. Its members participate by sharing ideas, practice, expertise, experiences and knowledge. The network believes that the patient experience will be improved through promoting quality improvement activities. Membership is free to RCN members and does not count as one of the three forums. Call RCN Direct on 0345 7726100 to register.

If you are a member of another health profession or work in clinical governance you can join QIN for a one-off fee of £20. Please send a cheque made payable to the RCN, with your contact details to: The Network Administrator, RCN Institute, Whichford House, Building 1400, Parkway Court, Oxford Business Park, Cowley, Oxford OX4 2JY.

For further information about QIN activities see the Quality Improvement Network community.

http://www.rcn.org.uk/development/communities/specialisms/quality_improvement_network 

*           *           *           *           *           *           *           *           *           *           *           *

A. Clinical Governance: general
Alzheimer’s Research Trust: Dementia 2010.  Research commissioned by the Trust looking at the economic cost of dementia to the UK and investment to find new treatments, preventions and cures has shown that dementia “is the greatest medical challenge of the 21st century”. http://alzheimers-research.org.uk/news/article.php?type=News&id=544 

Executive summary: 

http://www.alzheimers-research.org.uk/assets/docs/20100201103600Dementia2010Exec.pdf 

Full report: http://www.dementia2010.org/ 

RCN: RCN calls for greater investment in dementia nurses. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_calls_for_greater_investment_in_dementia_nurses  

BBC: Dementia. Special feature related to report. http://news.bbc.co.uk/1/hi/in_depth/health/2010/dementia/  

BBC Health: Gordon Brown pledges one-to-one cancer care in England. In a speech to the King’s Fund Gordon Brown pledged free, one-to-one home care by specialist nurses for every cancer patient in England.  http://news.bbc.co.uk/1/hi/uk_politics/8502492.stm 

RCN: RCN ‘delighted’ with specialist cancer nurses pledge. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_delighted_with_specialist_cancer_nurses_pledge 

Care Quality Commission (CQC): Consultation on our assessments of quality 2010-11. This consultation details proposals to assess the quality of: Councils as commissioners; PCTs as commissioners; NHS trusts and PCTs as providers; Adult social care organisations as providers. The consultation closes on 27 April 2010. http://www.cqc.org.uk//newsandevents/newsstories.cfm?cit_id=35772&FAArea1=customWidgets.content_view_1&usecache=false  

CQC: State of Care report. The Care Quality Commission’s first annual report to parliament on the state of health care and adult social care states that people need health and social care services that are more joined-up and person-centred. “Services have steadily improved overall but rising demand and pressure on finances make reform essential….There were areas of common concern across health and social care, notably keeping people safe and staff training”.

http://www.cqc.org.uk//newsandevents/newsstories.cfm?cit_id=35855&FAArea1=customWidgets.content_view_1&usecache=false 
Online report: http://www.cqc.org.uk/stateofcare.cfm 

Alternative formats: http://easyread.cqc.org.uk/ 

RCN: RCN renews call for protected training time for nurses. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_renews_call_for_protected_training_time_for_nurses 

DH: Personal care at home Bill. The Bill will enable the Government to provide for those with the greatest care needs to be offered free personal care at home. http://www.dh.gov.uk/en/Publicationsandstatistics/Legislation/Actsandbills/DH_110405 

RCN: Personal Care at Home Bill

http://www.rcn.org.uk/newsevents/news/article/uk/personal_care_at_home_bill 

DH: Health and wellbeing reports. Independent experts have published reports on health and well-being including: what the role of the state should be in relation to people’s health and well-being, specifically focussing on the prevention of ill-health; the lessons that can be learned about influencing healthier lifestyle choices from fields such as behavioural economics, psychology and marketing; and what the Department and the NHS can do to enhance delivery of front-line services to improve people’s health and well-being.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_111698
Department of Health, Social Services and Public Safety (DHSSPS): Statement about the guidance on the termination of pregnancy. Following the recent High Court decision, the Department of Health Social Services and Public Safety has withdrawn its 'Guidance on the Termination of Pregnancy'. Interim guidance is available while certain sections are being revised. 

http://www.northernireland.gov.uk/news/news-dhssps/news-dhssps-09022010-statement-from-the.htm 

  

NHS London: Delivering healthcare for London – an integrated strategic plan 2010-2015. The Healthcare for London (HfL) strategy aims to provide more care out of hospital and on the high street and closer to home, coupled with better specialised hospital care. This report sets out the latest thinking on the delivery of the strategy over the next five years, including the roll-out of polyclinics and changes to hospital services. http://www.london.nhs.uk/news-and-health-issues/press-releases/2010-press-releases/a-hundred-polyclinics-are-on-their-way-in-london 

Scottish Government: Self-Directed Support: A National Strategy for Scotland. The strategy has been developed to help take forward the personalisation of health and social care services in Scotland. "It aims to set out and drive a cultural shift around the delivery of care and support that views people as equal citizens with rights and responsibilities". The consultation period closes on 7th May 2010.  http://www.scotland.gov.uk/Publications/2010/02/05133942/0  

UCL Global Health Equity Group: Fair society, Healthy Lives: the Marmot Review. This final report of the strategic review of health inequalities in England post 2010 “calls for health inequalities to sit alongside tackling climate change as one of society’s core priorities”. “It proposes new ways to improve everyone’s health and reduce inequalities that it describes as ‘unfair and unjust’ “.

UCL news. http://www.ucl.ac.uk/news/news-articles/1002/10021001  

Final report. http://www.ucl.ac.uk/gheg/marmotreview/Documents/finalreport  

Review documents. http://www.ucl.ac.uk/gheg/marmotreview/Documents   

BBC News: Poorest in England live 7 years less on average. http://news.bbc.co.uk/1/hi/health/8508204.stm   

B. Quality Improvement Processes & Techniques 
Agency for Healthcare Research and Quality Innovations Exchange: Featured topic – Care Coordination. American Innovations and tools show how three care coordination programmes are increasing efficiency, effectiveness, and patient satisfaction.
http://www.innovations.ahrq.gov/ 

Audit Commission: Giving children a healthy start. A review of health improvements in children from birth to five years. This report assesses the local implementation of national policy from 1999 to 2009 on the health of children from birth to five years of age in England. It provides recommendations for national and local bodies, as well as examples of notable practice.

http://www.audit-commission.gov.uk/health/nationalstudies/publichealth/Pages/GivingChildrenaHealthyStart_copy.aspx 

RCN: Invest in family nurse partnerships says RCN. http://www.rcn.org.uk/newsevents/news/article/uk/invest_in_family_nurse_partnerships_says_rcn 

DH: Quality and productivity. A new website section, part of High Quality Care for All.  http://www.dh.gov.uk/en/Healthcare/Highqualitycareforall/Qualityandproductivity/index.htm 

DH: National Quality Board annual report. The annual report sets out the many ways in which the Board has worked over the last year to support frontline staff to improve quality and to ensure the health system is aligned around quality.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_112158 

DH: A smokefree future: a comprehensive tobacco control strategy for England. This  strategy establishes a vision of eradicating tobacco harms and creating a smokefree future, so that the Department of Health can support people to live healthier and longer lives. The strategy follows on from a successful public consultation in 2008 on the future of tobacco control, which drew nearly 100,000 individual responses.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_111749 

DH: News story.http://www.dh.gov.uk/en/News/Recentstories/DH_111744  

RCN: RCN welcomes plans to reduce smoking-related deaths.

http://www.rcn.org.uk/newsevents/news/article/uk/rcn_welcomes_plans_to_reduce_smoking-related_deaths 

DH: Integrated care pilots expansion. Following successes in the original 16 ICPs the programme has been expanded to encourage and facilitate the sharing of knowledge amongst a wider range of stakeholders nationally and identify further innovative initiatives.

http://www.dh.gov.uk/en/Healthcare/IntegratedCare/Integratedcarepilots/DH_111797 

DH: Transforming Community Services: The assurance and approvals process for PCT-provided community services. Guidance aims to support PCTs as they develop proposals for the future shape of their community services and SHAs in their role to assure PCT proposals for community provider organisational form.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_112147 

DH: Framework for quality accounts: a response to consultation. This document provides the Department of Health’s official response to the consultation and informs the regulation and DH toolkit for 2009/10 Quality Accounts.

http://www.dh.gov.uk/en/Consultations/Responsestoconsultations/DH_111895 

DH: Imaging for acute kidney injury (acute renal failure): good practice recommendations from the National Imaging Board. These good practice recommendations support the implementation of existing guidelines as well as considering the possibility of "standardisation" of reporting to support optimal management of patients at the most appropriate part of the pathway.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_111869 

Faculty of Public Health and Royal Society for Public Health: 12 steps to better public health: a manifesto. In the light of the approaching general election this manifesto contains proposals which represent 12 significant steps for the new government to take forward to help children, older people and the working population to healthier lives. http://www.fphm.org.uk/resources/AtoZ/manifesto/manifesto.pdf  

Food Standards Agency (FSA): Small steps 4 life website. An interactive website which aims to motivate young people to take simple steps towards improving their health and well-being, both inside and outside school.
http://smallsteps4life.direct.gov.uk/ 

Health Action 2010: Improving Patient Care, Controlling Costs, Saving Lives. Don Berwick and Elliot Fisher talk about how to achieve high-quality, low-cost health. American video.
http://www.capitolconnection.net/capcon/FamiliesUSA/HealthAction2010/012910PatientCare/PatientCare.htm# 

Healthcare Quality Improvement Partnership (HQIP): Clinical Audit: a simple guide for NHS boards and partners. “Whilst this guide is specifically about clinical audit, much of what is described here is relevant to the way in which NHS Boards can monitor clinical quality as a whole within the context of clinical or integrated governance.”
http://www.hqip.org.uk/assets/Uploads/NewFolder/HQIP-Clinical-Audit-Simple-Guide-online1.pdf 

National Audit Office (NAO): Major trauma care in England. “Care for patients who have suffered major trauma has not significantly improved in the last 20 years. The NAO estimates that 450-600 lives could be saved each year in England if major trauma care was better managed.” http://www.nao.org.uk/publications/0910/major_trauma_care.aspx 

RCN: RCN calls for better co-ordination of trauma networks

http://www.rcn.org.uk/newsevents/news/article/uk/rcn_calls_for_better_co-ordination_of_trauma_networks 

NAO: Progress in stroke care. “The National Stroke Strategy has increased the priority and awareness of the condition and started to improve patients' care. But improvements have not been universal and improvements in follow-up care have not matched those of acute care services.” http://www.nao.org.uk/publications/0910/stroke.aspx 

National Obesity Observatory (NOO): Tackling obesity through the Healthy Child Programme: a framework for action. A framework for action provides guidance and practical direction to reduce the risks of obesity for babies, toddlers and preschool children. Nineteen themes for action are outlined, providing a framework for practitioners who work with parents and carers, clear messages for parents and a basis for guiding public health strategy. http://www.noo.org.uk/Mary_Rudolf 

NHS Confederation: Commissioning GP out-of-hours services. Following the conclusion of the inquest into the death of out-of-hours patient David Gray, a number of recommendations have been made which are of relevance to Primary Care Trusts. This Briefing summarises these and the PCT Network’s recent activity around this issue.

http://www.nhsconfed.org/Publications/briefings/Pages/GP-out-of-hours-services.aspx 

NHS Institute for Innovation and Improvement: Launch of Transforming your Radiology Services Kit: Focus on Reporting Process. The Kit has been developed by the NHS Institute for Innovation and Improvement to help organisations rapidly understand current reporting processes.

http://www.institute.nhs.uk/news/quality_and_value/launch_of_transforming_your_radiology_services_kit%3a__focus_on_reporting_process.html 

NHS Quality Improvement Scotland (NHS QIS): Clinical governance and risk management local reports 2009/10. Reports from second round of review visits for the national standards for clinical governance and risk management which began in May 2009 and will continue until May 2010. http://www.nhshealthquality.org/nhsqis/7088.html 

NHS QIS: Launch of Neurological health Service Standards. Presentations from the launch day, 21 January 2010, now available. http://www.nhshealthquality.org/nhsqis/7248.html  

Parliamentary Office of Science and Technology: Postnote. January 2010, No. 349. Diagnosing Dementia. This briefing outlines current diagnostic practices, research into newer tools and service provision proposals that aim to increase early diagnosis of dementia.

http://www.parliament.uk/documents/upload/postpn349.pdf 

Queen’s Nursing Institute (QNI) Homeless Health Initiative: Indicators in homeless healthcare. These indicators have been developed by professionals with expertise in homelessness and health to help with measuring and benchmarking services and to assist with decisions about how data is collected. http://www.qni.org.uk/userfiles/file/Indicators%20in%20Homeless%20Healthcare.pdf 

University of Birmingham, Health Services Management Centre: Personalisation and the social care ‘revolution’: future options for the reform of public services. This paper introduces the concept of personal budgets as 'Conditional Resource Entitlements' (CREs) - a means of targeting resources towards those who are eligible, but with specific conditions attached.

http://www.hsmc.bham.ac.uk/publications/policy-papers/Policy-Paper3-Personalisation-Social-Care-Revolution.pdf
Wales Centre for Health: Profiles of Lifestyle and Health. Profiles of lifestyle and health have been produced by the Public Health Wales Observatory as part of a series following the demography profile released in June 2009.

http://www.wales.nhs.uk/sites3/page.cfm?orgid=568&pid=42971 

Welsh Assembly Government (WAG): Creating an active Wales. Creating an Active Wales is central to the Welsh Assembly Government's One Wales ambition for a healthier future for all. The focus of this plan is to encourage increased levels of physical activity so as to deliver improvements in health and well-being. http://www.wales.nhs.uk/documents/100121activewalesen.pdf 

C. Patient Safety
BBC: Swine flu drugs ordering service is closed down. The National Pandemic Flu Service, set up to dispense drugs to patients in England without the need to see doctors, has closed down. http://news.bbc.co.uk/1/hi/uk/8509736.stm 

BMC Health Services Research: Validity and reliability of Turkish version of "Hospital Survey on Patient Safety Culture" and perception of patient safety in public hospitals in Turkey. The aim of this study is threefold: to determine the validity and reliability of the translated form of HSOPS, to evaluate physicians' and nurses' perceptions of patient safety in Turkish public hospitals, and to compare finding with U.S. hospital settings.

http://www.biomedcentral.com/1472-6963/10/28/abstract 

Canadian Family physician: Patient safety and diagnostic error: tips for your next shift. Canadian article using case examples to illustrate potential pitfalls in clinical reasoning and provides a model for physicians to reduce diagnostic errors in the emergency department.

http://www.cfp.ca/cgi/content/full/56/1/28 

DH: Annual HPV vaccine uptake in England: 2008/2009. A summary of HPV vaccination uptake across England at PCT, SHA and national level for the first year of the programme.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_111675 

DH: Response to the consultation on: The Health and Social Care Act 2008 code of practice for health and adult social care on the prevention and control of infection and related guidance, and prevention and control of infection in care homes. This document provides an overview of the consultation process; the responses received, and the Department's reply and actions taken.

http://www.dh.gov.uk/en/Consultations/Responsestoconsultations/DH_112151 

DH: vCJD in blood recipients with a possible donor in common: coincidence versus causality. This paper was prepared for the CJD Incidents Panel, which provides advice on incidents in which any form of CJD might have been transmitted from person to person.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_112073 

DH: Shingles vaccine moves a step closer. People aged between 70 and 79 could be offered protection against shingles for the first time as a vaccination programme moved a step closer. http://www.dh.gov.uk/en/News/Recentstories/DH_111735 

Good Governance Institute: What every healthcare board needs to understand about patient safety. This report aims to explain the importance of patient safety, the scale and nature of the epidemic of clinical errors, how the NHS has responded to this and what good governance practice is in relation to sustaining local improvement.

http://www.hqip.org.uk/assets/GGIboards-patient-safetyreport.pdf 

Health and Safety Executive (HSE): Shattered Lives campaign. HSE has launched a new phase of its Shattered Lives campaign, aimed at reducing slips, trips and falls in the workplace. The hard hitting campaign involves raising awareness of the impact of slips, trips and falls in the workplace and directs people to the new Shattered Lives website for practical advice and guidance. The campaign is targeted at several sectors including health and social care. http://www.hse.gov.uk/shatteredlives/      

Health Protection Agency (HPA): Health Effects of Exposure to Ultrasound and Infrasound. The report by the independent Advisory Group on Non-Ionising Radiation (AGNIR) finds that the available evidence does not suggest that diagnostic ultrasound affects mortality of babies during pregnancy or soon after birth.  http://www.hpa.org.uk/webw/HPAweb&HPAwebStandard/HPAweb_C/1265028749009?p=1259152466069 

HPA: Anthrax alert for heroin users in London. The first case of anthrax seen in an injecting drug user in England since similar cases were first seen in Scotland in December 2009, has been confirmed. http://www.hpa.org.uk/webw/HPAweb&HPAwebStandard/HPAweb_C/1265296975679?p=1259152466069
HPA: Body scanning at airports. The continuing threat from terrorists smuggling bombs on board aircraft has led to the installation and testing of body scanning equipment at airports.

http://www.hpa.org.uk/HPA/Topics/Radiation/UnderstandingRadiation/1262704915658/ 

National Patient Safety Agency (NPSA): Safer use of gloves for neonates. Patient safety incidents have been reported involving administration of gentamicin at the incorrect time, prescribing errors and issues relating to blood level monitoring. All NHS organisations responsible for the provision of neonatal services should implement a series of measures set out in the alert. http://www.nrls.npsa.nhs.uk/resources/type/alerts/?entryid45=66271 

Practitioner Health Programme: London Practitioner Health Programme - the first 12 months. A service launched last year for doctors and dentists who are suffering from health problems has been successful in treating clinicians.

http://www.php.nhs.uk/php-news/12-month-update.html 

NPSA: NHS Practitioner Health Programme helps more than three in four clinicians to stay in or return to work http://www.npsa.nhs.uk/site-map/nhs-practitioner-health-programme-helps-more-than-three-in-four-clinicians-to-stay-in-or-return-to-work/ 

RCN Patient safety: Further sections have been added to this RCN online resource on patient safety. http://www.rcn.org.uk/development/practice/patient_safety  

The new sections are: 

Information and resources to support the patient safety UK agenda and key international resources. http://www.rcn.org.uk/development/practice/patient_safety/patient_safety_uk_agenda  

Patient safety research. http://www.rcn.org.uk/development/practice/patient_safety/research  

Patient safety glossary. http://www.rcn.org.uk/development/practice/patient_safety/glossary 

RCN: Independent Safeguarding Authority Royal College of Nursing briefing. The Royal College of Nursing has published a briefing for members detailing the concerns it has about the Independent Safeguarding Authority (ISA).

http://www.rcn.org.uk/newsevents/news/article/uk/rcn_publishes_isa_briefing_for_members 

World Health Organisation (WHO): Learning from error – video and booklet. Chapter 1 provides an introduction to the concept of root cause analysis. Chapter 2 is a dramatized incident of how a series of errors led to the incorrect administration of vincristine. Chapters 3-8 analyse the drama in the light of five factors that can reduce error in health care.

http://www.who.int/patientsafety/education/vincristine_download/en/index.html 

D. Patient Focus
DH: Does the experience of staff working in the NHS link to the patient experience of care? An analysis of links between the 2007 acute trust inpatient and NHS staff surveys. Research published by the Department of Health (DH) and produced by the Institute for Health Services Effectiveness (IHSE) at Aston Business School (Aston) provides evidence that the experiences of NHS staff and patients are closely linked.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_111828 

DH: Clarification of complaints Regulations 2009. Guidance providing clarification on the legislative position around complaints being handled by PALS, and cases where legal proceedings are being taken.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_111620 

DH: Help shape your local health and social care: your guide to Local Involvement Networks (LINks). A leaflet encouraging the public to be involved in discussions and decisions about their health and social care services.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_111648 

NHS Education Scotland (NES): A framework to support staff development in patient focus public involvement. This Framework aims to support staff to develop their practice in PFPI and elements of Equality and Diversity in line with current legislation. It describes essential knowledge, skills and attitudes to help staff across NHSScotland meet the requirements of the PFPI agenda and acts as a tool to guide staff through the wide array of education and training available.

http://www.nes.scot.nhs.uk/pfpi/documents/framework_for_pfpi.pdf 

NHS QIS: Scottish renal patient experience survey. Results of a survey carried out in collaboration with the Scottish Renal Registry, of all adults receiving renal replacement therapy in Scotland. The report makes key recommendations to NHS Boards focusing on specific areas for improvement. http://www.nhshealthquality.org/nhsqis/7438.html 

Patient Safety Congress: Change one thing campaign. This campaign is asking all nurses to come up with an idea to improve patient safety. The results will be used as a new interactive part of the Patient Safety Congress and to focus attention on the topics that really matter to you and your patients. http://www.patientsafetycongress.co.uk/page.cfm/link=125 

Picker Institute Europe: When the patients’ views really count. Annual review 2008/09.

http://www.pickereurope.org/Filestore/PIE_flyers_promotional_materials/annual_reviews/Annual_review_08-09_FINAL.PDF 

Scottish Public Health Observatory (ScotPHO): Dimensions of diversity. This report provides a concise overview of basic information about 13 characteristics or groups of the population of Scotland, linking users to sources of further information. The most important, recurring, theme for health improvement is the damage done to mental health and wellbeing by the pervasive and insidious effects of personal prejudice, collective discrimination and structural exclusion. http://www.scotpho.org.uk/diversityreport/    

E. e-Health
BMC Medical Informatics and Decision Making: Use of the internet as a source of health information by Spanish adolescents. “The Internet is a fundamental part of the daily life of adolescents, they consider it as a safe and confidential source of information on health matters. The aims is to describe the experience of Spanish adolescents searching for health information on the Internet.” http://www.biomedcentral.com/1472-6947/10/6/abstract 

BMC Medical Informatics and Decision Making: IT adoption of clinical information systems in Austrian and German hospitals: results of a comparative survey with a focus on nursing. “This study aimed to identify similarities and differences in the prevalence of medical and nursing IT systems in Austrian and German hospitals, and to match these findings with characteristics of the two countries, in particular their healthcare system, and with features of the hospitals.” http://www.biomedcentral.com/1472-6947/10/8/abstract 

Cabinet Office: UK Government ICT strategy.  The ICT strategy will ensure that the infrastructure will go through a process of standardisation and simplification. Delivery will increasingly be through partnerships between the public, private and third sectors and the strategy enables greater interoperability to underpin this model.  The strategy applies to all of the UK Public Sector, whether Central Government, Local Government, Wider Public Sector or Devolved Administrations. http://www.cabinetoffice.gov.uk/cio/ict.aspx 

Implementation Science: Effects of computerized clinical decision support systems on practitioner performance and patient outcomes: Methods of a decision-maker-researcher partnership systematic review. The objective of this research was to form a partnership of healthcare providers, managers, and researchers to review randomized controlled trials assessing the effects of computerized decision support for six clinical application areas. http://www.implementationscience.com/content/5/1/12 

Journal of Medical Internet Research (JMIR): Measures of physical activity using cell phones: Validation using criterion methods. “Java-based questionnaires downloaded onto cell phones may be a feasible and cost-effective method of data collection for large-scale prospective studies of physical activity.” http://www.jmir.org/2010/1/e2 

National Audit Office (NAO): Memorandum. Staying safe online. Staying Safe Online covers two Government funded initiatives which aim to educate members of the public about how to stay safe online: Get Safe Online is for adults and small businesses and ThinkuKnow is aimed at parents, teachers and young people. Both initiatives have achieved good value for their limited resources, using cost effective means to disseminate advice.

http://www.nao.org.uk/publications/0910/staying_safe_online.aspx 

NHS Connecting for Health (NHS CFH): NHSmail hits major milestone. There are now 500,000 registered NHSmail accounts and over half a billion emails have been sent since the new service went live just over a year ago.

http://www.connectingforhealth.nhs.uk/newsroom/news-stories/nhsmail500 

NHS CFH: Guidance issued for Internet Explorer 6 vulnerability. The guidance advises how to mitigate this threat, which carries the potential for the remote execution of malicious code, which could compromise an affected system and might lead to sensitive data being stolen. http://www.connectingforhealth.nhs.uk/newsroom/news-stories/ie6guidance 

UK Council for Child Internet Safety (UKCCIS): Click Clever, Click Safe. The Click Clever, Click Safe campaign promotes the Digital Code – a ‘Green Cross Code’ for internet safety - ‘Zip it, Block it, Flag it’. The campaign will encourage parents to talk to their children about internet safety and will tell both parents and children where they can get help online when they encounter problems. http://clickcleverclicksafe.direct.gov.uk/index.html 

F. Evidence Based Practice Tools and Techniques
Centre for Reviews and Dissemination: Effect of preoperative smoking cessation interventions on postoperative complications and smoking cessation. This review concluded that surgical patients may benefit from intensive preoperative smoking cessation interventions, begun at least four weeks before surgery and nicotine replacement therapy. http://www.crd.york.ac.uk/CRDWeb/ShowRecord.asp?ID=12009105329 

Guidelines and Audit Implementation Network, Northern Ireland: Hyponatraemia in adults (on or after 16th birthday). Guideline looking at the treatment of Hyponatraemia a disorder of sodium and water metabolism.

http://www.gain-ni.org/Guidelines/Hyponatraemia_guideline.pdf 

Implementation Science: How to integrate individual patient values and preferences in clinical practice guidelines? A research protocol. “The time now seems right to adapt clinical practice guidelines in such a way that both the professional's perspective as care provider and the patients' preferences and characteristics are being weighed equally in the decision-making process.” http://www.implementationscience.com/content/5/1/10 

Implementation Science: Trends in publications regarding evidence practice gaps: A literature review. “Well-designed trials of strategies to improve adherence to clinical practice guidelines are needed to close persistent evidence-practice gaps.”

http://www.implementationscience.com/content/5/1/11 

National Institute for Health and Clinical Excellence (NICE): Citizens Council report: smoking and harm reduction, with invitation to comment. Comments are now invited on the Council members’ views on the theoretical strategy of harm reduction with regard to smoking – an approach not currently used in the UK.

http://www.nice.org.uk/getinvolved/patientandpublicinvolvement/opportunitiestogetinvolved/citizenscouncil/reports/CitizensCouncilReportSmokingAndHarmReductionWithInvitationToComment.jsp 

NHS Education for Scotland: The Knowledge Network. The NHS Scotland e-Library has evolved into the The Knowledge Network - Scotland’s source of knowledge for health and care. http://www.knowledge.scot.nhs.uk/home.aspx 

NHS Evidence – ENT and audiology: 2010 Annual Evidence Update on Tinitus.

http://www.library.nhs.uk/ent/viewResource.aspx?resid=333894&code=4105f1278aed1b49c08970e8d4c264da 

NHS Evidence – ethnicity and health: Newsletter 8, February 2010.

http://www.library.nhs.uk/ethnicity/Page.aspx?pagename=NEWSLETTER 

NHS Evidence – gastroenterology and liver diseases: Update, February 2010.

http://www.library.nhs.uk/gastroliver/Page.aspx?pagename=NEWS  

NHS Evidence – kidney diseases and male urogenital disorders: 2010 Annual Evidence Update on Male Urinary Incontinence. http://www.library.nhs.uk/kidney/ViewResource.aspx?resID=333390 

NHS Evidence – National Library for Public Health: Newsletter, February, 2010.

http://www.library.nhs.uk/publichealth/page.aspx?pagename=NEWSLETTER 

NHS Evidence – neurological conditions: Update, February 2010.

http://www.library.nhs.uk/neurological/page.aspx?pagename=ONLINENEWS 

NHS Evidence – women’s health: 2010 Annual Evidence Update on Female Urinary Incontinence.

http://www.library.nhs.uk/womenshealth/ViewResource.aspx?resID=334868&tabID=289&catID=6055 

NIHR Service Delivery and Organisation programme: New research published by the SDO programme. Five new reports from five projects funded by the National Institute for Health Research Service Delivery and Organisation (NIHR SDO) programme. The five topics covered are: Realistic Effective Facilitation of Elective Referral; In-patient alternatives to traditional in-patient care; Mobility of health professionals in Europe; Synthesis and conceptual analysis of the SDO programme’s research on continuity of care; the role and effectiveness of public-private partnerships in the development of enhanced primary care premises and services. http://www.sdo.nihr.ac.uk/news270110.html 

RAND Corporation: Capturing research impacts. A review of international practice. The report aimed to review international practice in assessing research impact and identify relevant challenges, lessons and observations from international practice that help HEFCE develop a framework for assessing research impact. 

http://www.rand.org/pubs/documented_briefings/DB578/ 

Towards Evidence Informed Practice (TEIP): Towards Evidence-Informed Practice (TEIP), a programme of the Ontario Public Health Association, aims to strengthen the effectiveness of local health promotion and chronic disease prevention initiatives by increasing the use of relevant evidence and creation of practice-based evidence.

http://teip.hhrc.net/ 

World Health Organisation (WHO): Research and development – coordination and financing. Report of the World Health Organisation Expert Working Group on Research and Development Financing. http://www.who.int/phi/documents/ewg_report/en/index.html 

G. Staff focus

BMC Nursing: Practice nurses' workload, career intentions and the impact of professional isolation: A cross-sectional survey. "Practice nurses have a key role within UK general practice, especially since the 2004 GMS contract. This study aimed to describe that role, identify how professionally supported they felt and their career intentions. An additional aim was to explore whether they felt isolated and identify contributory factors". http://www.biomedcentral.com/1472-6955/9/2/abstract 

British Medical Journal (BMJ): Clinical Leadership Programme. The Clinical Leadership Programme provides postgraduate qualifications in Clinical Leadership for healthcare professionals. The programme has been developed by BMJ Learning, the medical education division of BMJ Group, in partnership with The Open University (OU) Business School

http://group.bmj.com/products/learning/clinical-leadership-courses 

International Centre for Human Resources in Nursing (ICHRN): Dynamic issues in nursing. The Impact of the Economic Recession on Nurses and Nursing in Iceland. The purpose of this article is to throw some light on the impact of the economic recession as already felt in Iceland with a special emphasis on nurses and nursing.

http://www.ichrn.com/publications/policyresearch/Iceland-economic-recession.pdf 

King’s College London. Policy+: Do we need more practice nurses? Over the past ten years there has been a large increase in both the number of nurses employed in general practice and the proportion of consultations undertaken by them. Some have argued that there is considerable scope to further increase the amount of primary care delivered by nurses but the potential extent and desirability of substitution is contested. This edition of Policy+ summarises a recent study examining whether practices which employed more nurses delivered better quality care for patients.

http://www.kcl.ac.uk/content/1/c6/02/56/58/PolicyIssue23.pdf 

NHS Education for Scotland (NES): Nursing and Midwifery Mentor Bulletin 2010. Includes articles on the mentor ePortfolio, teaching clinical skills and guidance on professional conduct for nursing and midwifery students. http://www.nes.scot.nhs.uk/documents/publications/classa/MentorBulletin2010webres.pdf   

Northern Ireland Practice and Education Council (NIPEC): Evaluation of the implementation of supervision in nursing in health and social care trusts – questionnaire. Supervision has been identified through various national and regional inquiries as a key component in the delivery of safe and effective care and in the development of our nursing workforce. This questionnaire on nurses’ experiences of supervision will inform the Trust processes which are currently in place to support supervision in nursing. The online questionnaire is available until 28 February 2010. 

http://www.nipec.n-i.nhs.uk/cw_nsupervisionquestionnaire.htm     

Nursing and Midwifery Council (NMC): NMC consultation on standards for pre-registration nursing education. This consultation seeks views on new standards for pre-registration nursing education programmes. These standards set out what nursing students must demonstrate to be fit for practice at the point of registration. They will be used by Approved Education Institutions (AEIs) and their partners within the UK to design and develop education programmes. http://www.nmc-uk.org/aArticle.aspx?ArticleID=4072 

RCN: RCN welcomes NMC consultation on pre-registration training.  http://www.rcn.org.uk/newsevents/news/article/uk/rcn_welcomes_nmc_consultation_on_pre-registration_training 

Nursing Standard: New head of NMC prepares to end impasse on advanced level practice. Professor Dickon Weir-Hughes discusses the role of the NMC in the regulation of advanced nursing practice, health care support workers and future registration fees.

http://nursingstandard.rcnpublishing.co.uk/resources/dickon_weir.asp 

RCN: Skilled staff need to ensure patient care. The Royal College of Nursing says the NHS must have enough skilled nurses to ensure that the quality of patient care does not suffer. The comments come in response to the figures highlighted by the Conservative Party which suggest an impending shortfall of nurses over the next five years. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_skilled_staff_needed_to_ensure_patient_care 

Universities & Colleges Admissions Service (UCAS): Application numbers hit record highs for the fourth year running. UCAS applications to study nursing at degree level have risen by as much as 73.7%. http://www.ucas.ac.uk/about_us/media_enquiries/media_releases/2010/080210 

RCN: RCN welcomes rise in applications for nursing degrees.

http://www.rcn.org.uk/newsevents/news/article/uk/rcn_welcomes_rise_in_applications_for_nursing_degrees
H. Publications
Confederation of British Industry (CBI):Best of health: Improving lives through smarter cares (February 2010). This report argues that the NHS is targeting resources in the wrong places with too many people treated in hospitals because of a lack of suitable alternatives. 

http://www.cbi.org.uk/ndbs/press.nsf/0363c1f07c6ca12a8025671c00381cc7/1b39818b14156fa9802576be0034d281/$FILE/CBI%20Best%20of%20Health.pdf  

DH: the month. Issue 29, January 2010.

http://www.dh.gov.uk/en/Publicationsandstatistics/Bulletins/themonth/browsable/DH_111731 

DH: Delivering Quality in Primary Care: Performers Lists - Language Knowledge. Interim guidance to PCTs in England to assist in making decisions about whether or not a doctor has sufficient knowledge of English to be included on the local performers list.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_111901 

DH: General practice out-of-hours services: project to consider and assess current arrangements (January 2010).  Reviews the local commissioning and provision of out-of-hours services.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_111892 

DH: Final report of the Expert Group on Commissioning NHS Infertility Provision. The final report of the independent expert group on commissioning NHS infertility provision (January 2010).

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_111363 

DH: Consultation report on the human fertilisation and embryology (parental orders) regulations 2010 (January 2010).

http://www.dh.gov.uk/en/Consultations/Responsestoconsultations/DH_111659 

DH: Charging arrangements for residential social care: consultation on issues concerning the current charging arrangements for residential social care. Consultation closes 23 April 2010 (January 2010). http://www.dh.gov.uk/en/Consultations/Liveconsultations/DH_111525 

DH: NHS inpatient and outpatient waiting times figures 31 December 2009 (January 2010).

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsStatistics/DH_111462 

DH: Summary of insight research with middle aged adults. The research was carried out between July and October 2009 with middle aged men and women to investigate their habits and attitudes to diet, physical activity and weight status. (February 2010).

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_111816 

DHSSPS: Northern Ireland Care Leavers 2008/09 survey. This statistical bulletin presents summary information on young people aged 16-18 years who left care in Northern Ireland during the year ending 31 March. http://www.dhsspsni.gov.uk/index/stats_research/stats-cib/stats-cib_pubs/stats_research_cib_oc1.htm 

News release: http://www.northernireland.gov.uk/news/news-dhssps/news-dhssps-29012010-statistical-news-release.htm 

Department for Transport: Providing transport in partnership. A guide for health agencies and local authorities.

http://www.dft.gov.uk/pgr/regional/ltp/guidance/localtransportsplans/policies/communitytransport/transportinpartnership/pdf/guidance.pdf 

European Observatory on health Systems and Policies: Health in the European Union: trends and analysis (2009). This report investigates differences in health status within and between European countries. http://www.euro.who.int/observatory/Studies/20100201_1 

Health-EU Newsletter: World Cancer Day. Issue 44, January 2010.

http://ec.europa.eu/health-eu/newsletter/44/newsletter_en.htm 

Monitor: Monitor and NHS foundation trusts: an introduction for Parliamentarians and their staff. In this publication Monitor details the ways in which they interact with Parliament and MPs, and the information available about local NHS foundation trusts (January 2010).

http://www.monitor-nhsft.gov.uk/sites/default/files/MON0002_Guide%20for%20parliamentarians%20and%20their%20staff_WEB.pdf 

NHS Information Centre for health and social care (NHS IC): Community Care Statistics: Grant Funded Services for Adults, England - 2008-09 (February 2010).
http://www.ic.nhs.uk/statistics-and-data-collections/social-care/adult-social-care-information/community-care-statistics-grant-funded-services-for-adults-england--2008-09 

NHS IC: Statistics on Obesity, Physical Activity and Diet: England 2010 (February 2010).

http://www.ic.nhs.uk/statistics-and-data-collections/health-and-lifestyles/obesity/statistics-on-obesity-physical-activity-and-diet-england-2010 

NHS IC: Provisional Monthly Hospital Episode Statistics for Admitted patient care and outpatient data, April 2009 - September 2009 (February 2010).

http://www.ic.nhs.uk/statistics-and-data-collections/hospital-care/hospital-activity-hospital-episode-statistics--hes/provisional-monthly-hospital-episode-statistics-for-admitted-patient-care-and-outpatient-data-april-2009--september-2009 

NHS IC: Technical Steering Committee Report: Final Seniority Figures for GMS GPs in England and Wales 2006/07 (February 2010).

http://www.ic.nhs.uk/statistics-and-data-collections/supporting-information/primary-care/general-practice/technical-steering-committee-tsc 

Office for National Statistics (ONS): Statistical Bulletin - Alcohol-related deaths in the United Kingdom 1991-2008 (January 2010). http://www.statistics.gov.uk/pdfdir/alc0110.pdf 

Primary Care Contracting (PCC): New@PCC. Issue 197, 3rd February 2010.

http://www.pcc.nhs.uk/uploads/New%20at%20PCC%20%20Update/issue197.html 

Scottish Commission for the Regulation of Care (SCRC): Care News 24 Winter 2009/2010. (January 2010). http://www.carecommission.com/index.php?option=com_content&task=view&id=7407&Itemid=164  

Scottish Government: Scotland’s Child Internet Safety Plan (February 2010).This builds on the UK-wide Strategy for Child Internet Safety published in December 2009. http://www.scotland.gov.uk/Publications/2010/02/09154928/0 

I. NICE consultation gateway

Call for reviewers

The Department of Health has asked NICE to develop guidance for the following health technologies. The RCN is seeking nurses with knowledge and experience to participate in this work when it commences. Please contact caroline.rapu@rcn.org.uk if you are interested in participating in this work on behalf of the RCN.

Proposed Technology Appraisals:

· Bivalirudin for the treatment of myocardial infarction (persistent ST-segment elevation) 

· Colistimethate sodium powder for the treatment of Pseudomonas aeruginosa lung infection in cystic fibrosis 

· Deferasirox for the treatment of chronic iron overload 

· Dexamethasone intravitreal implant for the treatment of macular oedema caused by retinal vein occlusion 

· Ranibizumab for the treatment of macular oedema caused by central retinal vein 

· Lorcaserin hydrochloride for the treatment of obesity and overweight 

· Risperidone long-acting injection for the maintenance treatment of bipolar I disorder 

· Roflumilast for the management of chronic obstructive pulmonary disease 

J. Events
 

RCN Events

http://www.rcn.org.uk/newsevents 

23 March 2010 A practical guide to recognising and responding to the deteriorating patient (Healthcare Events). 20 Cavendish Square, London. Alan Dobson RCN Adviser in Acute and Emergency Care is speaking on ‘Ensuring staff are trained to use automated technology’. http://www.healthcare-events.co.uk/conf/booking.php?action=home&id=409  

25 March 2010 eHealth in action. Victoria Quay, Edinburgh.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/ehealth_in_action 

25 March 2010 Social enterprise: everything you wanted to know about social enterprise but were afraid to ask. RCN HQ, London.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/social_enterprise2 

29 March 2010. Calling all health care assistants and assistant practitioners. Classroom 4, University of Chester, Faculty of Health and Social Care, Leighton Education Centre, Leighton Hospital CW1 4QJ
http://www.rcn.org.uk/newsevents/event_details/north_west/calling_all_health_care_assistants_and_assistant_practitioners2 

13 April 2010 Health care documentation and statement writing. Oriel Ynys Mon, Rhosmeirch, Ynys Mon, LL77 7TQ.

http://www.rcn.org.uk/newsevents/event_details/wales/health_care_documentation_and_statement_writing 

13 April 2010 Nurse Clinics (Healthcare Events). 20 Cavendish Square, London. Chris Cox Director of Legal Services at the RCN is speaking on ‘Legal implications and risk management issues for setting up a nurse led clinic’. 

http://www.healthcare-events.co.uk/conf/booking.php?action=home&id=423 

14 April 2010 The disciplinary process – getting it right. The Faenol Fawr Hotel, Bodelwyddan, St. Asaph, Denbighshire.

http://www.rcn.org.uk/newsevents/event_details/wales/the_disciplinary_process_-_getting_it_right! 

16 April 2010 RCN Orthopaedic and trauma spring conference. RCN 17 Windsor Avenue Belfast.

http://www.rcn.org.uk/newsevents/event_details/northern_ireland/rcn_orthopaedic_and_trauma_spring_conference 

21 April 2010 The disciplinary process - getting it right. The National Botanic Garden of Wales, Llanarthne, Carmarthenshire.

http://www.rcn.org.uk/newsevents/event_details/wales/the_disciplinary_process_-_getting_it_right!2 

25 – 29 April 2010 RCN Congress 2010. RCN Congress 2010 is at the Bournemouth International Centre (BIC) from 25 to 29 April 2010.

http://www.rcn.org.uk/newsevents/congress/2010 

28 June – 2 July 2010 Fostering a culture of effectiveness through practice development. Oxford, England

This popular Five day International Residential Practice Development School addresses the inter-relationship between practice development, effective healthcare practice, evaluation, context, culture, leadership and skilled facilitation. It will help you to develop your skills in effectively facilitating, implementing and evaluating changes in practice at clinical, department or organisational levels

Who should attend: 

Health care professionals who are responsible for developing, implementing or evaluating practice inc.:

• Clinical Leaders                                   

• Modern Matrons

• Consultant Practitioners                                               

• Trust and Directorate Managers/Leaders 

• Professional or Practice Development Post-Holders

Further information please contact :  Shevaune Fox, Tel: +44 (0) 207 647 3835 

Email Shevaune.fox@rcn.org.uk
Agenda items to be discussed at this years RCN Congress have been agreed.

http://www.rcn.org.uk/newsevents/news/article/uk/congress_agenda_items_agreed 

If you would like receive this Clinical Governance e-Bulletin please fill out the online form at 

http://www.rcn.org.uk/development/practice/clinical_governance/usefulinfo/sign_up_for_e-bulletin2 

You can find more examples in the e-Bulletin archive at

http://www.rcn.org.uk/development/practice/clinical_governance/updates 

  

If you would like to join the RCN please see the 'How to Join' webpage on the RCN website at http://www.rcn.org.uk/membership/join   

‘Working with healthcare professionals to improve the quality of patient care

                                                                               

