
[bookmark: OLE_LINK1][bookmark: OLE_LINK2][image: cid:image001.gif@01CCB023.5EB6E450]
 
RCN Quality and Safety e-Bulletin
This e-Bulletin is produced Ross Scrivener, Claire Constable and Deborah Fisher in the Quality Standards and Innovation Unit at the RCN Learning and Development Institute. It uses key themes to capture items about significant aspects of health care improvement. All links provided are correct at time of publication. We welcome any ideas, tips and suggestions. You can contact us at qualityandsafety@rcn.org.uk. 

[bookmark: OLE_LINK4]If you would like to learn more about Clinical Governance related issues visit the Clinical Governance Online Resource at: http://www.rcn.org.uk/development/practice/clinical_governance

You can also keep up-to date with the RCN Quality and Safety e-Bulletin, via the social bookmarking tool Delicious: http://delicious.com/clinicalgovernance

This Bulletin was sent out on 1st December 2011
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RCN highlights

MyRCN Portal – Update your details. This portal allows RCN members to update their membership details, join forums and view activities. https://www.rcn.org.uk/myrcn

Community nursing: transforming health care: Nurses who work in the community are facing significant challenges during this time of health reform and demands to make financial savings. While this is so for all nurses, regardless of their workplace, media and political attention is often focussed on hospital care, and community services remain less visible. As a result there is little understanding of what constitutes community nursing, the range of roles covered, and the principles that underpin the development of nursing services that are suitable to serve their communities well. Within this publication, the RCN highlights the excellent work carried out by community nurses 52 weeks a year and seven days a week so that they have a chance of acquiring a similar profile to those nurses who do equally important, but different work in hospitals. The RCN wants these case studies of excellent community nursing to inform, inspire and persuade people to scrutinise their current community nursing services and identify how they can be both expanded and enhanced – for the benefit of their local population. http://www.rcn.org.uk/__data/assets/pdf_file/0010/415918/004165.pdf 
RCN calls for investment in community nursing.
http://www.rcn.org.uk/newsevents/news/article/uk/rcn_launches_new_community_publication 

Competences: for nurses undertaking bimanual pelvic examinations. Nurses working in sexual and reproductive health are increasingly extending their role, benefitting both the nurses and their client groups. The ability to carry out pelvic and bimanual examinations is now a key requirement for nurses working in these specialisms in primary, secondary and community care. The purpose of this competency framework is to ensure that women requiring a pelvic exam are cared for safely and that training and assessment processes are in line with local guidance.
http://www.rcn.org.uk/__data/assets/pdf_file/0006/417489/004134.pdf 

Competences: for nurses assessing and counselling women who request and/or receive long-acting reversible methods of contraception (LARC). Aimed at sexual and reproductive health practitioners this new set of competences is aimed at nurses who are assessing and counselling women who have requested or received long-acting reversible methods of contraception (LARC). The purpose of this competency framework is to ensure such women are cared for safely and helps professionals to identify their training needs, ensuring they have the skills and knowledge to undertake the delivery of contraception services competently and safely.  http://www.rcn.org.uk/__data/assets/pdf_file/0003/417495/004122.pdf 

Changes to RCN membership categories. The RCN is introducing a simplified membership structure. From 1 January 2012 there will only be three categories of member: nurses, health practitioners (such as health care assistants and assistant practitioners) and students. Associate membership of the RCN will cease to exist.
http://www.rcn.org.uk/newsevents/news/article/uk/changes_to_rcn_membership_categories 

Frontline First – November 2011 update: Despite Government assurances that frontline health care services are being protected, the RCN’s Frontline First campaign continues to identify more and more posts across the UK that have been lost or are at risk. This update from November 2011 contains the latest figures and outlines the RCN’s chief concerns. The latest figures are: 56,058 posts at risk across the whole of the UK and 48,029 posts at risk in England.
http://www.rcn.org.uk/__data/assets/pdf_file/0020/415910/004199.pdf 
RCN: RCN refutes ‘scaremongering’ claims. The RCN has refuted government claims that RCN figures on cuts to nursing posts amounts to scaremongering and is based on unreliable evidence.
http://www.rcn.org.uk/newsevents/news/article/uk/rcn_refutes_scaremongering_claims 
RCN letter to the Secretary of State, Andrew Lansley.
http://www.rcn.org.uk/__data/assets/pdf_file/0008/417329/Lansley_letter.pdf 
Four London trusts listed in Frontline First report.
http://www.rcn.org.uk/newsevents/news/article/london/four_london_trusts_listed_in_frontline_first_report 

RCN Bulletin: The lead story in the 30 November issue focuses on the RCN’s warning of an NHS crisis, in light of the latest figures from the Frontline First campaign which reveal 56,000 NHS posts are being axed. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_bulletin_now_online2 

Policy and International Department: Policy briefing #7/11:  The Single Equality Act and health care: service cuts and the impact on inequalities and protected groups. Included in the briefing is an overview of the duties of the Act, potential implications in practice and initial questions members and staff may wish to raise if dealing with a service reorganisation.
http://www.rcn.org.uk/__data/assets/pdf_file/0008/417707/Briefing_on_Single_Equality_Act_and_health_care.pdf 

RCN supports World Aids Day: The RCN is supporting World Aids Day, which takes place on 1st December. The RCN contributed to a document launched this month by the Medical Foundation for AIDS & Sexual Health, Standards for Psychological Support for Adults Living with HIV. Find out more at www.medfash.org.uk.
http://www.rcn.org.uk/newsevents/news/article/uk/rcn_supports_world_aids_day4 
World Aids Day website: http://www.worldaidsday.org/about-world-aids-day.php 

Time to care: The RCN in Wales is urging politicians in Wales, irrespective of their party, to support and endorse its new campaign, Time to Care. The campaign, which is aimed at the Welsh Government and NHS managers, emphasises that nursing staff need to be given time to perform their role and nursing duties to the highest professional standards.  It also celebrates nursing and highlights the achievements of nurses in bringing innovative and very special care to patients.
http://www.rcn.org.uk/aboutus/wales/time_to_care 
RCN: Nursing staff must be given time to care, says RCN in Wales 
http://www.rcn.org.uk/newsevents/news/article/uk/nursing_staff_must_be_given_time_to_care,_says_rcn_in_wales 


A. Quality and Safety: general

BBC Health: NHS hospitals ‘prioritising urgent patients’. Hospitals cancelled thousands of non-urgent operations as the biggest strike for more than 20 years hit the NHS.
http://www.bbc.co.uk/news/health-15947778 

Care and Social Services Inspectorate Wales (CSSIW): CSSIW strategic plan 2011-2016. Sets out priorities for the next five years but will be reviewed and updated annually. http://wales.gov.uk/cssiwsubsite/newcssiw/news/straplan/?lang=en 

Chief Nursing Officer (CNO) bulletin – November 2011. http://cno.dh.gov.uk/2011/11/23/cno-bulletin-november-2011/
CNO bulletin archive. http://www.dh.gov.uk/en/Publicationsandstatistics/Bulletins/Chiefnursingofficerbulletin/index.htm   

Department of Health, Social Services and Public Safety (DHSSPS): Quality 2020. The 10-Year Quality Strategy for Health and Social Care – Quality 2020 set out in this document is designed to provide a clear direction over the next 10 years to enable Northern Ireland to plan for the future. The strategy focuses on three key components: safety; effectiveness and patient and client focus. In delivering high quality health and social care this strategy also identifies the need to promote the following values: empowerment; involvement; respect; partnership; learning; community and continuity. http://www.dhsspsni.gov.uk/quality2020.pdf 

DH: The Operating Framework for the NHS in England 2012-13. This sets out the business and planning arrangements for the NHS. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_131360 

DH: Be clear on cancer: national campaign to promote earlier diagnosis of bowel cancer. Letter from Professor Sir Mike Richards to GPs providing further information about the national bowel cancer campaign that will be launched at the end of January 2012. http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_131239

Equality and Human Rights Commission: Close to home: an inquiry into older people and human rights in home care. The inquiry has found that although many older people receive care at home which respects and enhances their human rights, this is by no means a universal experience. It has uncovered areas of real concern in the treatment of some older people and significant shortcomings in the way that care is commissioned by local authorities. This page includes a press release, FAQ’s about the inquiry and principles for good home care. http://www.equalityhumanrights.com/legal-and-policy/inquiries-and-assessments/inquiry-into-home-care-of-older-people/  
Report. http://www.equalityhumanrights.com/legal-and-policy/inquiries-and-assessments/inquiry-into-home-care-of-older-people/close-to-home-report/  
RCN: RCN says ‘appalling’ home care must end.
http://www.rcn.org.uk/newsevents/news/article/uk/rcn_says_appalling_home_care_must_end 

Royal College of Midwives (RCM): State of maternity services report. The Royal College of Midwives has released its first State of Maternity Services report. It looks at a number of indicators of the pressures on maternity care and the resources available to cope in each of the four UK countries. The report finds that a significant increase in the number of births in each of the four countries, and a trend towards older mothers, is increasing the pressures on maternity care throughout the UK. http://www.rcm.org.uk/college/policy-practice/government-policy/state-of-maternity-services/ 
Video of launch of the report. http://community.rcm.org.uk/blogs/launch-state-maternity-services-report 

UCL Institute of Health Equity. This new independent Institute led by Sir Michael Marmot has been launched and will receive £1 million funding from the Department of health over the next three years to take forward action that will reduce health inequalities. It will house the European Review of Social Determinants and the health divide. http://www.instituteofhealthequity.org/institute-of-health-equity-home 
DH: New Institute to help narrow the health gap. http://mediacentre.dh.gov.uk/2011/11/21/new-institute-to-help-narrow-the-health-gap/   


B. Quality Improvement Processes & Techniques 

BMC Health Services Research: A systematic review of integrated working between care homes and health care services. ‘This study aims to evaluate the different integrated approaches to health care services supporting older people in care homes, and identify barriers and facilitators to integrated working.’ http://www.biomedcentral.com/1472-6963/11/320/abstract 

Care Inspectorate: Guidance on contingency planning and financial viability. Guidance for its staff in respect of the notification requirements of providers, what to do when responding to notifications about financial viability and also identifying financial viability issues.  
http://www.scswis.com/index.php?option=com_docman&task=doc_details&gid=645&Itemid=378 

Care Quality Commission (CQC): CQC Commissioners' statement on Kay Sheldon’s statement. In her statement to the Mid Staffordshire NHS Trust public inquiry, Kay Sheldon, CQC Commissioner, makes criticisms of CQC’s management. Ms Sheldon has given evidence in a public session of the inquiry which places her views in the public domain.
http://www.cqc.org.uk/node/388513 

CQC: CQC to target home care services. The Care Quality Commission (CQC) is to carry out a themed inspection programme of home care services. The programme will help the regulator develop new ways to ensure these services meet the essential standards people have a right to expect and that people are being treated with dignity and respect.
http://www.cqc.org.uk/node/386875 

Centre for Mental Health: The economic evaluation of a liaison psychiatry service. Examines the costs and benefits of an award-winning service based at Birmingham City Hospital known as RAID, which offers comprehensive, round-the-clock mental health support to all adult patients in the hospital. The report finds that the financial savings RAID generates within the hospital significantly outweigh the costs of running the service. http://www.centreformentalhealth.org.uk/publications/economic_evaluation.aspx?ID=636 

Commonwealth Fund: Strengthening primary care: recent reforms and achievements in Australia, England and the Netherlands. "Recent reforms in Australia, England, and the Netherlands have sought to enhance the quality and accessibility of primary care". This brief outlines how primary care is provided in those three countries. It evaluates data on a range of primary care system performance indicators, and it examines the three countries’ major strategies for strengthening primary care. http://www.commonwealthfund.org/~/media/Files/Publications/Issue%20Brief/2011/Nov/1564_Willcox_strengthening_primary_care_Aus_Engl_Neth_intl_brief.pdf

DH: Next steps to deliver an all foundation trust (FT) provider landscape. Dear colleague letter outlines the steps.  http://www.dh.gov.uk/prod_consum_dh/groups/dh_digitalassets/documents/digitalasset/dh_131207.pdf 

DH: National Cancer Peer Review Programme report 2010-2011. The findings outlined in this report confirm the progress which has been made since the 2004/2008 peer review round and since 2009/2010. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_131433 

DH: The adult social care outcomes framework: handbook of definitions. The handbook sets out the technical detail of each measure in the Outcomes Framework, with worked examples, to promote consistency in reporting and interpretation. It supersedes the July 2011 edition. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_131059 

Dr Foster Intelligence: Inside your hospital: Dr Foster Hospital Guide 2011. This year the Guide explores a range of issues including: 24/7 care across the NHS including weekend working; best practice in stroke care and orthopaedics; patient safety; four indicators of mortality including deaths whilst in hospital care (HSMR)  and deaths following hospital treatment. 
Guide. http://drfosterintelligence.co.uk/wp-content/uploads/2011/11/Hospital_Guide_2011.pdf
Search options. http://www.drfosterhealth.co.uk/hospital-guide/  
Press release. http://drfosterintelligence.co.uk/2011/11/28/press-release-new-report-finds-higher-death-rates-at-hospitals-with-fewer-doctors-at-evenings-and-weekends/ 
RCN: Risky and irresponsible staffing levels on older people’s wards. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_risky_and_irresponsible_staffing_levels_on_older_peoples_wards
BBC Health: Hospitals patients ‘more likely to die at weekends’.
http://www.bbc.co.uk/news/health-15895663

FoNS Centre for Nursing Innovation project reports: 
Fistula first in Belfast. The recommended type of vascular access for haemodialysis is an arteriovenous fistula and is recognised as the ‘gold standard’ as it provides a better quality of dialysis, reduces the risk of infection and is linked with improved patient outcomes. The Fistula First project in Belfast set out not only to improve the number of patients receiving dialysis via an arteriovenous fistula but also to enhance their experience. http://www.fons.org/library/report-details.aspx?nstid=14877&utm_source=Newsalert&utm_medium=Email&utm_campaign=Report%2BFistula%2BFirst 
Chest clinic experienced based design project. The Experience Based Design approach (EBD) captured what it felt like for both patients and staff to use the chest clinic and then to redesign the service together. Improvements were made to the appointment letters, the reception area environment and a new patient information leaflet was created + the team dynamics greatly improved. http://www.fons.org/library/report-details.aspx?nstid=14876&utm_source=Newsalert&utm_medium=Email&utm_campaign=Report%2BChest%2BClinic 
Meeting the needs of service users. Outcomes of an earlier study undertaken by the project leader indicated concerns of patients relating to the management of bladder problems following a stroke. The project team have engaged with staff to gather stories which have identified issues around meeting the continence needs of patients who have sustained a stroke. The gathering of staff stories and the critical reflection that is occurring in response to these is influencing developments in practice. http://www.fons.org/library/report-details.aspx?nstid=14915&utm_source=Newsalert&utm_medium=Email&utm_campaign=Report%2BMeeting%2Bthe%2Bneeds

Health EU-Newsletter: Organ donation: initiatives of the European Committee on Organ Transplantation (CD-P-TO). http://ec.europa.eu/health-eu/newsletter/80/newsletter_en.htm 

Health Foundation: High reliability organisations. This research scan collates empirical evidence about the characteristics of high reliability organisations and how these organisations develop within and outside healthcare. 
http://www.health.org.uk/publications/high-reliability-organisations-research-scan/ 

Health Well: The Health Well, along with its thematic hubs and web groups, are managed by the INIsPHO Team in the Institute of Public Health in Ireland (IPH) with the co-operation of key organisations throughout the island. Hubs include Health Inequalities, Obesity, Chronic Conditions and Physical Activity, with downloadable information flyers and research updates available for each.
http://www.thehealthwell.info/ 

Healthcare Inspectorate Wales: Joint inspectorates’ review of inter-agency arrangements and practice to safeguard and protect children in Pembrokeshire. The report “reveals a lack of strategic leadership, which contributed to a collective culture in which it was difficult for any of the individual agencies involved to discharge their responsibilities for safeguarding and protecting children, where they are at risk from professionals”. http://www.hiw.org.uk/news.cfm?orgid=477&contentid=21040 

Healthcare Quality Improvement Partnership (HQIP): Quality Improvement and Development Team Blog. The HQIP Quality and Improvement Team has launched a blog which will report on initiatives to support clinical audit at a local level: 
http://www.hqip.org.uk/quality-improvement-and-development-team-blog/ 

HQIP: Professional profiles for clinical audit. HQIP have published the second in an ongoing and growing collection of professional profiles, to share the progress made by other organisations pursuing clinical audit excellence. 
http://www.hqip.org.uk/hqip-publish-professional-profiles-for-clinical-audit/ 

HQIP: Audit data central to NHS Information Strategy. In this video, Chief Executive Robin Burgess talks about clinical audit data and the NHS information strategy.
http://www.hqip.org.uk/audit-data-central-to-nhs-information-strategy/ 

HSC Public Health Agency: Bamford Rapid Reviews. Health Minister, Edwin Poots, has launched the outcome of five reviews into the areas of mental health and learning disabilities in Northern Ireland.
http://www.publichealth.hscni.net/publications/bamford-rapid-reviews

King’s Fund: Case management: what it is and how it can be best implemented. Case management is a well-established way of integrating services around the complex needs of people with long-term conditions but evidence to date suggests that it is not always implemented in a cost-effective way or to the benefit of patients and carers. This paper examines how case management is a key strategy in improving delivery of integrated care, and outlines the core components required if case management programmes are to be successful. http://www.kingsfund.org.uk/publications/case_management.html 

King’s Fund Annual Conference 2011: Beyond reform: advancing Quality. The conference presentations are available for downloading. http://www.kingsfund.org.uk/events/past_events_catch_up/the_kings_fund_1.html 

King’s Fund blog: 
How can we bridge the gap between knowledge and practice to deliver good patient experience? This looks at what is being done to help achieve this in the Point of Care programme. http://www.kingsfund.org.uk/blog/patient_experience_1.html 
Real spending figures for the English NHS: update. http://www.kingsfund.org.uk/blog/real_nhs_spending.html 

MIND: Listening to experience: an independent inquiry into acute and crisis mental healthcare. Between Autumn 2010 and Summer 2011, Mind’s independent inquiry heard evidence from 400 service users and professionals in relation to acute mental healthcare in England and Wales. "Excellent acute and crisis care exists" but many people experienced "poor and even traumatic experiences". The report recommends that improvement in crisis care concentrates on four areas: humanity; commissioning for people's needs; choice and control; reducing the medical emphasis in acute care. http://www.mind.org.uk/campaigns_and_issues/current_campaigns/care_in_crisis/listening_to_experience 

National Information Governance Board for Health and Social Care (NIGB): Information governance for transition. The guidance is intended to support organisations in maintaining good information governance during the transition resulting from the proposals in the Health and Social Care Bill. Its purpose is to identify information governance issues and risks, understand their potential impact and provide guidance on how they can be addressed. http://www.nigb.nhs.uk/pubs/guidance/transguid 

National Institute for Health and Clinical Excellence (NICE): NICE at heart of new NHS Commissioning Outcomes framework. NICE will have a significant role in the development of indicators for the new Commissioning Outcomes Framework (COF) under proposals announced by the NHS Commissioning Board. The COF will aim to drive local improvements in quality and outcomes for patients and will also hold clinical commissioning groups (CCGs) to account for their progress in delivering these outcomes. http://www.nice.org.uk/newsroom/news/NICEAtHeartOfNewNHSCommissioningOutcomesFramework.jsp

National Pain Audit: National Pain Audit Phase 1 Report: Organisational Audit of NHS Chronic Pain Services. The first National Pain Audit finds many people across England and Wales have no access to specialist pain services. Dr Foster Intelligence and the British Pain Society have audited the availability of specialist centres for the diagnosis and management of complex chronic pain disorders. The three year study was commissioned by the Health Quality Improvement Partnership (HQIP) in September 2009 and has a year left to run. 
Main report: http://www.nationalpainaudit.org/media/files/National_Pain_Audit_Report_Nov_2011.pdf 
http://www.nationalpainaudit.org/ 
HQIP: First National Pain Audit.
http://www.hqip.org.uk/national-pain-audit/ 

NHS Alliance: Nurses ready to take on commissioning role.  According to two new reports published by the NHS Alliance’s Nurses in Commissioning Network – nurses must be fully empowered and engaged in both clinical commissioning and health care delivery. http://www.nhsalliance.org/press-releases/article/date/2011/11/nurses-ready-to-take-on-commissioning-role/  
 Involving nurses in commissioning: how to get it right. http://www.nhsalliance.org/fileadmin/files/pdf/Involving_nurses_in_commissioning_final_3[1].pdf 
Nurses and the wider public health agenda. http://www.nhsalliance.org/fileadmin/files/pdf/nurses_and_the_wider_public_health_agenda_final_3[1].pdf 

NHS Alliance: A process for rapid learning: sharing experience when things go wrong in out of hours services. This paper reviews the collaborative work of 10 out-of-hours providers over the past year. The paper highlights the benefits of rapid learning and some of the key issues around how providers learn and share information within organisations and across the wider out-of-hours system.
Paper. http://www.nhsalliance.org/fileadmin/files/pdf/PAPER%20-%20a%20process%20for%20rapid%20learning%20FINAL.pdf  
Press release. http://www.nhsalliance.org/press-releases/article/date/2011/11/rapid-learning-driving-up-patients-safety-across-out-of-hours-services/  

NHS Confederation: Mental Health Payment by Results Readiness Review. The aim of this review, which sought the views of a wide spread of people in mental health trusts, commissioners, local authorities and the independent sector, as well as national stakeholders, was to provide an assessment of commissioners’ and providers’ readiness to deliver the Department of Health policy commitment that adult mental health Payment by Results currencies should be used for commissioning and reimbursement purposes from April 2012. http://www.nhsconfed.org/Publications/reports/Pages/Payment-by-Results.aspx

NHS Confederation: Joining in the conversation - Social media and mental health services. This Briefing looks at social media innovations underway in healthcare as a whole and highlights case studies from Mental Health Network member organisations. Several health and mental health organisations are using social media to provide support on a range of issues such as depression, alcohol and drug dependency, and anxiety disorders. http://www.nhsconfed.org/Publications/briefings/Pages/Joining-the-conversation.aspx 

NHS Improvement - Stroke: The stroke team has produced a set of eight documents with ‘practical principles’ for improving stroke care. http://www.improvement.nhs.uk/stroke/StrokeHome.aspx#practicalprinciples 

NHS Information Centre for health and social care (NHS IC): Statistics of Drug Misuse: England, 2011. This annual statistical report presents information on drug misuse among both adults and children and includes a focus on young adults. The topics covered include: prevalence of drug misuse, including the types of drugs used, trends in drug misuse over recent years, patterns of drug misuse among different groups of the population and health outcomes related to drug misuse including hospital admissions, drug treatment and number of deaths. 
http://www.ic.nhs.uk/statistics-and-data-collections/health-and-lifestyles/drug-misuse/statistics-of-drug-misuse-england-2011 

NHS IC: General Pharmaceutical Services in England, 2001-02 to 2010-11. This shows information about services provided by community pharmacies in England in contract with Primary Care Trusts (PCTs) to dispense NHS prescriptions between 2001-2002 and 2010-11.  
http://www.ic.nhs.uk/statistics-and-data-collections/primary-care/pharmacies/general-pharmaceutical-services-in-england-2001-02-to-2010-11 

NHS IC: Cervical Screening Programme – England, 2010 – 2011. The report includes data about the call and re-call system, screening samples examined by pathology laboratories and referrals to colposcopy clinics.
http://www.ic.nhs.uk/statistics-and-data-collections/screening/cervical-screening/cervical-screening-programme--england-2010-11 

NHS Networks: Commissioning zone: the resource centre for clinical commissioning. The Zone is a portal for clinicians, managers and anyone else involved in commissioning bringing together sources and resources. The Zone is due to be completely overhauled. http://www.networks.nhs.uk/commissioning 

Nuffield Trust: Choosing a predictive risk model: a guide for commissioners in England. Current Government policy promotes an ‘open market’ in terms of suppliers of risk tools “making it unclear whether in future predictive models in England should best be procured or built at a local, regional or national level”. This guide advises commissioners to consider a range of factors when choosing whether to ‘make or buy’ a predictive model, including the outcome to be predicted, the accuracy of the predictions made, the cost of the model and its software, and the availability of the data on which the model is run. http://www.nuffieldtrust.org.uk/publications/choosing-predictive-risk-model-guide-commissioners-england

Office for National Statistics (ONS): Health Statistics Quarterly, No. 52, Winter 2011. This issue has articles on the effect of lengthening life expectancy on future pension and long-term care expenditure in England 2007 t0 2032 and trends in socio-economic inequalities in female mortality, 2001-08. http://www.ons.gov.uk/ons/rel/hsq/health-statistics-quarterly/no--52---winter-2011/index.html 

ONS: Excess winter mortality statistics. The Office for National Statistics has published 'Excess Winter Mortality in England and Wales, 2010/11 (Provisional) and 2009/10 (Final)'.
http://www.ons.gov.uk/ons/rel/subnational-health2/excess-winter-mortality-in-england-and-wales/2010-11--provisional--and-2009-10--final-/index.html

Organisation for Economic Cooperation and Development (OECD): Health at a glance. The report shows that NHS is performing well for patients in many areas including some aspects of mental health care, vaccinations and preventative care, such as the number of unplanned hospital admissions for people with diabetes. However it also shows that England still lags behind other countries on some patient outcomes for cancer, stroke and respiratory diseases despite spending more on healthcare than the OECD average. 
http://www.oecd-ilibrary.org/social-issues-migration-health/health-at-a-glance_19991312;jsessionid=79rndt177aea6.delta 
RCN: RCN responds to OECD report.
http://www.rcn.org.uk/newsevents/news/article/uk/rcn_responds_to_oecd_report 
 
Primary Care Commissioning (PCC): AQP – an introduction. This briefing is for anyone new to the Any Qualified Provider procurement model. http://www.pcc.nhs.uk/news/5667

PCC: Commissioning excellence – November edition.  Calls for more co-operation between the NHS and the pharma industry and looks at how facilitated meetings can smooth the development path for CCGs. It also covers new discussion forums for pathfinders and a case study on better diabetes care in Bexley. http://www.pcc.nhs.uk/news/5664 

Queen’s Nursing Institute (QNI): Nursing people at home: the issues, the stories, the actions. The QNI has launched its campaign report  on the current state of nursing in the home “which shows that what patients value most are the attributes of skilled and experienced community nurses: the ability to assess unexpected situations, coordinate services, and answer questions about treatment”.  http://www.qni.org.uk/campaigns/nursing_people_at_home_report 

Royal College of General Practitioners (RCGP) Clinical Innovation and Research Centre (CIRC): National Audit of Cancer Diagnosis in Primary Care. The audit examined intervals in the diagnostic pathway, looking at the primary care interval – defined as the time between first presentation and date of referral, and the referral interval – the period between referral and the date the patient first attended secondary care. http://www.rcgp.org.uk/news/press_releases_and_statements/cancer_diagnosis_report.aspx 
Guardian: Three quarters of patients with cancer diagnosed by GP after one visits or two. http://www.guardian.co.uk/world/2011/nov/25/cancer-diagnosis-royal-college-gps-study 

Royal College of Psychiatrists: (RCP) National Audit of Psychological Therapies (NAPT). A report into the care received by patients with anxiety and depression across more than 350 NHS-funded psychological therapy services in England and Wales has revealed good overall standards of care, but substantial variation in quality.
Main report: http://www.hqip.org.uk/assets/NCAPOP-Library/Final-Full-Napt-Report-2011.pdf 
Executive summary: 
http://www.hqip.org.uk/assets/NCAPOP-Library/NAPT-Report-Exec-Summary.pdf 
Patient-friendly version of the main report:
http://www.hqip.org.uk/assets/NCAPOP-Library/NAPT-2011-patient-and-public-version.pdf

Scottish Government: Mental Health Strategy for Scotland: 2011-15 A Consultation. An Easy Read version of Mental Health for Scotland: 2011-15: a consultation. The consultation closes on 31 January 2012.
http://www.scotland.gov.uk/Publications/2011/11/23115554/0 

Scottish Government: Health Records Services: Retention and Destruction of Personal Health Records Policy. This policy aims to establish a framework through which NHS boards are able to meet their statutory obligations for the safekeeping and eventual disposal of personal health records.
http://www.scotland.gov.uk/Publications/2011/11/25111114/0 
Health Records Services: Operational Procedure for the Destruction of Personal Health Records: Guidance note. http://www.scotland.gov.uk/Publications/2011/11/24083315/0 

Scottish Government: Review of the Community Pharmacy Public Health Service for Smoking Cessation and Emergency Hormonal Contraception. A report of the evidence review carried out to inform a review of the community pharmacy services provided under the Public Health Service (PHS) element of the Community Pharmacy contract. The study focused on two of the services provided under PHS by community pharmacies: the smoking cessation service providing up to 12 weeks nicotine replacement therapy and advice and the sexual health service providing free access to Emergency Hormonal Contraception (EHC).
http://www.scotland.gov.uk/Publications/2011/11/25084749/0 

Scottish Government: Users’ Views of Smoking Cessation Services Provided in Community Pharmacies. The report summarises the findings of a research project to explore users’ views of smoking cessation services provided by community pharmacies as part of the Public Health Service element of the Community Pharmacy contract. http://www.scotland.gov.uk/Publications/2011/11/23102730/0 

Scottish Government: The Scottish Health Survey: Topic Report: Older People's Health. Topic from the Scottish Health Survey series. http://www.scotland.gov.uk/Publications/2011/11/24083430/0 

Scottish Government: Home Care Services, Scotland, 2011. Presents the latest national figures for home care services provided or purchased by local authorities in Scotland. http://www.scotland.gov.uk/Publications/2011/11/28115445/0 


C. Patient Safety

Agency for Healthcare Research and Quality (AHRQ): New Study Finds E-prescribing is safe and efficient, but barriers remain. Physician practices and pharmacies generally view electronic prescribing as an important tool to improve patient safety and save time, but both groups face barriers to realizing the technology's full benefit, according to a study funded by the AHRQ. The study is published online today in the Journal of the American Medical Informatics Association." (American).
http://www.ahrq.gov/news/press/pr2011/eprescribepr.htm 

AHRQ: Partnering with patients and families to enhance safety and quality: A Mini Toolkit 
This toolkit for health care leaders, clinicians, and staff demonstrates ways to partner with patients and families to enhance quality and safety. It provides tools and resources that support efforts to ensure patient care is safe and responsive to the needs, priorities, goals, and values of patients and their families.  http://www.innovations.ahrq.gov/content.aspx?id=3340 

Boston.com: A blueprint on patient safety. American article by Lucian Leape on patient safety.
http://www.boston.com/bostonglobe/editorial_opinion/blogs/the_podium/2011/11/_by_lucian_l_leape.html

DH: Management of HIV-infected healthcare workers – a paper for consultation. This consultation paper seeks views on recommendations from a working group, comprised of the Expert Advisory Group on AIDS; the UK Advisory Panel for Healthcare Workers Infected with Blood-borne Viruses and the Advisory Group on Hepatitis, for changes to the current policy which restricts healthcare workers infected with HIV, hepatitis B or hepatitis C from performing clinical procedures. The consultation closes on 9 March 2012. http://www.dh.gov.uk/en/Consultations/Liveconsultations/DH_131532 
Guardian: HIV risk to patients from infected health workers ‘extremely low’. http://www.guardian.co.uk/world/2011/nov/30/hiv-risk-patients-health-workers 

DH: Design bugs out: product evaluation report. The Design Bugs Out (DBO) project aimed to bring designers and manufacturers together with clinical specialists, patients and frontline staff to help combat infections by making hospital furniture and equipment easier and quicker to clean. This report details the subsequent evaluation of four DBO products. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_131183

DH: European Strategic Action Plan on antibiotic resistance published. The UK government, along with other European Union member states, has agreed this new World Health Organization (WHO) initiative on antibiotic resistance in recognition that ‘together we will have greater impact’. http://www.dh.gov.uk/health/2011/11/european-antibiotic-plan/ 
Action plan. http://www.euro.who.int/__data/assets/pdf_file/0011/148988/RC61_Pres_Rodier_antibiotic_resistance.pdf 

DH: Management of blood-exposure in personnel of public and voluntary services. Letter from Professor Matthew Cooke, National Clinical Director for Urgent and Emergency Care, seeks to clarify existing policy on the need for public and voluntary services workers, such as fire and rescue and prison services, who may be exposed to the blood of others in the course of their professional duties, to receive assessment, and treatment from NHS Accident and Emergency departments. http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_131142 

DH: Antimicrobial stewardship: Start smart – then focus. The aim of this guidance is to provide an outline of evidence-based antimicrobial stewardship in the secondary healthcare setting. Following this Guidance will help organisations to demonstrate compliance with Criterion 9 of The Health and Social Care Act 2008: Code of Practice on the prevention and control of infections and related guidance. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_131062 

DH: Nutrition and health claims: Guidance to compliance with Regulation (EC) 1924/2006 on nutrition and health claims made on foods. Responsibility for legislation on nutrition and health claims in England transferred from the Food Standards Agency (FSA) to the Department Health on 1 October 2010. Following consultation the guidance originally published in 2008 has been updated and a four-page quick start guide added. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_130972
Fortified foods: guidance to compliance with European Regulation (EC) No. 1925/2006 on the addition of vitamins and minerals and certain other substances to food. This has also been updated to reflect the Department of Health’s responsibility for this legislation. The changes to the presentation of the documents do not represent a revision in the approach to guidance on the legislation. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_131197 

ECRI Institute: Top 10 Health Technology Hazards for 2012. This American Institute has produced its list of the top health technology hazards. For each hazard the report describes the hazards and provides recommendations and links to resources. https://www.ecri.org/2012_Top_10_Hazards 

Health Foundation: Improving safety in primary care. Compared with hospital care, there is relatively little research about improving patient safety in primary care. The evidence that does exist is of variable quality, with a large number of simple observational studies describing strategies implemented at single organisations. This research scan collates empirical evidence that addresses this issue. http://www.health.org.uk/publications/improving-safety-in-primary-care-research-scan/ 

Health Foundation: Does improving safety culture affect patient outcomes? Research has explored ways to measure safety culture and safety climate in healthcare. There is a growing emphasis on interventions to improve organisational safety culture and staff attitudes towards safety. It is assumed that improving safety culture will directly or indirectly affect patient outcomes. This research scan examines whether there is any empirical evidence to support this assumption.
http://www.health.org.uk/publications/does-improving-safety-culture-affect-patient-outcomes/ 

Health Foundation: Levels of harm in primary care. A great deal of research is available about patient harm in hospital, but less is known about errors in primary care. This research scan collates empirical evidence that addresses this issue.
http://www.health.org.uk/publications/levels-of-harm-in-primary-care-research-scan/

Health Protection Agency (HPA): Guidelines for the management of norovirus outbreaks in acute and community health and social care settings. This guidance gives recommendations on the management of outbreaks of vomiting and/or diarrhoea in hospitals and community health and social care settings, including nursing and residential homes. They are not specifically intended to cover schools, colleges, prisons, military establishments, hotels or shipping although there will be some general principles that will be of use in managing outbreaks in those institutions
http://www.hpa.org.uk/Publications/InfectiousDiseases/InfectionControl/ 

HPA: HPA urges 'universal testing' for HIV as it is revealed more than 21,000 people are unaware they have the infection. The number of people living with HIV in the UK reached an estimated 91,500 in 2010, with a quarter of those unaware of their infection, according to figures published by the HPA. http://www.hpa.org.uk/webw/HPAweb&HPAwebStandard/HPAweb_C/1317131678707 

HPA: Scientists to assess the level of toxic chemicals in European people. Scientists at the Health Protection Agency are to investigate the extent to which people are being exposed to several chemicals found in the environment.
http://www.hpa.org.uk/NewsCentre/NationalPressReleases/2011PressReleases/111122DEMOCOPHESannouncement/ 
 
Medicines and Healthcare products Regulatory Agency (MHRA): Reducing medicines risk – learning package on selective serotonin reuptake inhibitors. This self-directed learning package is suitable for doctors, pharmacists and nurses involved in the care of patients with depression and will be particularly useful to clinicians starting out in psychiatry. http://www.mhra.gov.uk/NewsCentre/CON135038 

MHRA: One Liners issue 90 – November 2011: Assistive technologies special issue. Highlights incidents involving slings and hoists and shows how using the basic TILE (Task, Individual, Load, Environment) principles can help to avoid future problems. http://www.mhra.gov.uk/Publications/Safetyguidance/OneLiners/CON135004 

National Institute for Health Research Service Delivery and Organisation programme (NIHR SDO): Patient safety assessed. Two new studies are assessing patient safety in hospitals and the ambulance services. Research,led by Professor Martin Kitchener of the Cardiff Business School, will consider the ways in which the outcomes of patient safety programmes vary according to organisational context. Using case studies in seven hospitals, the researchers will examine the outcomes of three interventions: improving leadership, reducing infection rates and implementing surgical checklists. http://www.sdo.nihr.ac.uk/news301111.html 

National Patient Safety Agency (NPSA): Proposed transfer of the national Reporting and Learning System to Imperial College Healthcare NHS Trust. A proposal for a temporary transfer of the operational management of the NRLS for two years from 1 April 2012 is being discussed at the Imperial College Healthcare NHS Trust board meeting on 30 November 2011. http://www.npsa.nhs.uk/corporate/news/proposed-nrls-transfer/  

NPSA Safety alert: Minimising Risks of Mismatching Spinal, Epidural and Regional Devices with Incompatible Connectors. Spinal, epidural and regional devices, with non-luer compatible neuraxial connectors, that will not connect with intravenous equipment, are being placed on the market by industry in response to the NPSA Patient Safety Alert issued in 2009. Although the use of these devices will reduce the risks of wrong route errors, it is essential that effective controls are in place to minimise the risk of mis-selection and supply of devices with incompatible connectors that could cause delay in clinical procedures and harm patients. Errors have been caused, for example, by similarities in packaging. http://www.nrls.npsa.nhs.uk/resources/?EntryId45=132897 

NPSA: Central Alerting System response data. NHS trusts in England are required to respond to alerts and to indicate when they have completed the actions required, or to confirm that no action is required. The monthly response data is available to view. http://www.nrls.npsa.nhs.uk/patient-safety-data/#cas 
NIDirect: Prescriptions - follow the advice, use it right. A new public information campaign has been launched advising people using prescription medicines to ‘Follow the Advice Use it Right’ and always use medicines as directed.
http://www.nidirect.gov.uk/index/information-and-services/health-and-well-being/health-services/doctors-dentists-and-other-health-services/prescriptions-advice/prescriptions-follow-the-advice-use-it-right.htm 

Public Health Wales: Antibacterial resistance and usage in Wales 2005-2010. Among the key findings are that E. coli, the most common cause of bloodstream infections in Wales, is now resistant to significantly more common antibiotics than it was five years ago, with resistance to the drug co-amoxiclav rising from 23% to 41.9% in the period covered by the report. http://www.wales.nhs.uk/sitesplus/888/news/21018
Health in Wales: Antibiotic resistance in Wales is a growing problem. According to the Chief Medical Officer the NHS in Wales is currently developing standards and guidance for healthcare organisation in Wales “to support prudent prescribing and infection management”. http://www.wales.nhs.uk/news/21039

RCN: Sharps safety. RCN guidance to support implementation of the EU Directive 2010/32/EU on the prevention of sharps injuries in the health care sector. The RCN has a long history of campaigning on improved protection for nurses and other health care professionals exposed to the risk of needlestick and other sharps injuries. This guidance has been developed primarily for RCN safety representatives, but other members of the nursing team with a role in infection prevention and control of sharps injuries may also find it useful. The guidance covers the law on sharps injuries, including the European Directive 2010/32/EU and its underlying principles as well as its requirements on health care providers. It also includes information on preparing the organisation, introducing risk assessments, selecting and evaluating safety-engineered devices and it details what employers should be doing to comply with the directive and minimise the risk of sharps injuries. There is a checklist to help safety representatives assess organisational and ward/departmental level compliance with the directive. http://www.rcn.org.uk/__data/assets/pdf_file/0008/418490/004135.pdf 
 
Royal College of General Practitioners (RCGP): Safer prescribing in prison.This guidance published by the RCGP Secure Environments Group and endorsed by the Royal Pharmaceutical Society has been written to assist clinicians working in prisons but is also relevant to other secure environments. It highlights issues such as medication misuse by patients and medications being traded between inmates. http://www.rcgp.org.uk/news/press_releases_and_statements/prison_prescribing_guidance.aspx 

World Health Organization: Global HIV/AIDS response. Epidemic update and health sector progress towards Universal Access: progress report 2011. This report reviews progress made until the end of 2010 in scaling up access to health sector interventions for HIV prevention, treatment, care and support in low–and middle-income countries.
Report and associated publications. http://www.who.int/hiv/pub/progress_report2011/en/ 
Press release.  http://www.who.int/mediacentre/news/releases/2011/hiv_20111130/en/index.html
UNAIDS 2011 World Aids Day report.  
http://www.unaids.org/en/media/unaids/contentassets/documents/unaidspublication/2011/JC2216_WorldAIDSday_report_2011_en.pdf
Guardian: World Aids Day: 20 years of HIV data mapped. http://www.guardian.co.uk/world/datablog/interactive/2011/dec/01/world-aids-day-hiv-data-2011-map 


D. Patient Focus

AHRQ Innovations Exchange: Patient engagement. Featured American tools and innovations provide resources to help health care professionals partner with patients and families to involve them in care, and information to assist health care consumers in communicating effectively with providers about their health care.
http://www.innovations.ahrq.gov/issue.aspx 

Alzheimer’s Society: Getting personal? Making personal budgets work for people with dementia. This report focuses on personal budgets and presents new evidence on the benefits and challenges of using personal budgets and direct payments. This evidence is intended to support commitment to ensure personal budgets for all by 2013 in England and to support discussions around personal care and the use of personal budgets in Northern Ireland and Wales. http://alzheimers.org.uk/site/scripts/download_info.php?fileID=1281 

BMC Medical informatics and Decision Making: Designing a patient-centered personal health record to promote preventive care. ‘Background Evidence-based preventive services offer profound health benefits, yet Americans receive only half of indicated care...Using a previously described model to make information technology more patient-centered, an interactive preventive health record (IPHR) was developed, designed to more deeply engage patients in preventive care and health promotion.’ http://www.biomedcentral.com/1472-6947/11/73/abstract 

CIRCLE (Centre for International Research on Care, Labour and Equalities) (2011) New approaches to supporting carers’ health and well-being: evidence from the National Carers’ Strategy Demonstrator Sites programme. This reports on the findings of the national evaluation of the Department of Health’s Demonstrator Sites (DS) programme which aimed to improve carers’ health and well-being in line with the 2008 National Carers’ Strategy. The report looks at the impact and effectiveness of 25 multi-agency projects which were set up to explore new ways of supporting carers in England.
http://www.sociology.leeds.ac.uk/circle/news/new-approaches.php

College of Medicine: Selfcare Library. The Selfcare Library aims to provide reliable evidence-based  information for some common everyday problems.  “The first 12 conditions are common 'effectiveness gaps'- long-term relapsing health problems where prescription are often less than satisfactory: IBS, tension type headache, low back pain, 'fibromyalgia', mild to moderate depression among them”. http://selfcare-library.info/  
News. http://members.collegeofmedicine.eu/news/selfcarelibrarynov 

Crossroads and Princess Royal Trust for Carers: NHS not making the break for carers. A report on the implementation of the Carers Strategy by primary care trusts. A year on from publication of the refreshed Carers Strategy this investigates whether PCTs have used the additional funding made available to increase services for carers or not, and finds that spending on carers by PCTs has fallen by £2.4 million this year. But also finds that more PCTs have budgeted for investment in services for carers in 2011/12. 
Report. http://www.carers.org.uk/_downloads/_associationnews/NHS_Not_Making_the_reak_for_Carers.pdf 
News. http://www.carers.org.uk/index.php?pgid=41&mid=3&sid=13&cid=252 

Guardian Health: Stroke survivors have their say on research priorities. A shortlist of 226 research questions has been whittled down to a top 10 by the people at the sharp end during an 18-month programme of consultation in Scotland. http://www.guardian.co.uk/society/2011/nov/29/stroke-survivors-highlight-research-priorities 

Health in Wales: Changes to National Partnership Forum for Older People. Following a public consultation on the proposed membership it was agreed that a new structure should increase the membership representation from older people themselves across Wales. http://www.wales.nhs.uk/news/21144  
International Longevity Centre: Living beyond 100: a report on centenarians. This report and executive summary, published with the support of Age UK, considers the policy implications of the growing centenarian population, examining the demography; health and need for social care; housing and wealth; and quality of life for this group. It summarises evidence about the lives people lead past 100 and identifies gaps in the evidence base. http://www.ilcuk.org.uk/record.jsp?type=publication&ID=112 

INVOLVE: Public Awareness booklet entitled ‘Your health record saves lives’ launched - Patients and GPs encouraged to give researchers access to health records. The public are being encouraged to give researchers access to their health records to help provide vital insight into what causes illness and the steps that can be taken to develop healthcare that benefits everyone.
http://www.invo.org.uk/viewnews.asp?valueid=571 

Joseph Rowntree Foundation (JRF): A better life – what older people with high support needs value. This report is part of the Better Life programme and looks at what older people with high physical and mental support say they want and value in their lives. It looks at the factors that help and hinder them and proposes a model which demonstrates how their needs could be met. http://www.jrf.org.uk/publications/older-people-high-support-needs-value 

JRF: New research shows UK climate change injustice. People who emit the least carbon in the UK are most likely to suffer from the consequences of climate change. Two new reports from the Joseph Rowntree Foundation, show for the first time who emits the most carbon and identifies who and where is most vulnerable to climate change in the UK. http://www.jrf.org.uk/media-centre/climate-change-injustice 

JRF: Growing up in Northern Ireland. This study examines the lives of 18 young people growing up in (and sometimes leaving) Northern Ireland during a period of profound social and political change, from the 1990s to 2010 including the impact on mental health and wellbeing. http://www.jrf.org.uk/publications/growing-up-northern-ireland

National Research Ethics Service (NRES) and INVOLVE: Public involvement in research applications to the National Research Ethics Service. A joint study published by the NRES and INVOLVE looks at the extent and nature of reported public involvement in health and social care research. It analyses information routinely collected by NRES as part of the applications process for ethical approval of research projects. The study was based on a sample of applications submitted to NRES in 2010. http://www.invo.org.uk/pdfs/INVOLVENRES2011.pdf

NIDirect: Taking care in winter. Winter planning advice for Northern Ieland.
http://www.nidirect.gov.uk/index/information-and-services/leisure-home-and-community/support-and-safety-in-your-home/safety-at-home/taking-care-in-winter.htm 

Parliamentary and Health Service Ombudsman: A report by the Health Service Ombudsman and the Local Government Ombudsman about the care and support provided to a person with Down’s syndrome. The report describes how Mr J’s basic human rights were ignored after he was detained  unnecessarily in hospital for months and was then moved into inappropriate locked  accommodation until his death.  http://www.ombudsman.org.uk/about-us/media-centre/press-releases/2011/serious-failings-in-the-care-provided-to-a-man-with-downs-syndrome-uncovered-by-ombudsmens-investigation 


E. e-Health

Commonwealth Fund: EHR-based care coordination performance measures in ambulatory care. This study, published in the USA, sought to develop electronic health record–based measures to assess the quality of care coordination during the primary care physician-to-specialist referral process.  Using input from interviews with primary care physicians and experts, the authors developed a core set of five electronic measures for use in primary care and specialist settings. 
Issue brief. http://www.commonwealthfund.org/~/media/Files/Publications/Issue%20Brief/2011/Nov/1550_Chan_EHR_based_care_coord_ib_v2.pdf 
Technical report. http://www.commonwealthfund.org/~/media/Files/Publications/Issue%20Brief/2011/Nov/1551_Chan_devel_testing_EHRbased_care_coord_tech_report.pdf 

Department for culture, media and sport: New online accessibility forum launched. This website is designed to allow people to tell Government and businesses how to make the internet more accessible. http://www.discuss.culture.gov.uk/eaccessibility 
Action plan: http://www.culture.gov.uk/publications/8375.aspx 

European Centre for Disease Prevention and Control (ECDC): A literature review on information-seeking behaviour on the web: a health consumer and health professional perspective. This provides an overview of research studies published from 2006 to 2010 in the English language on this topic. The findings highlight implications for health communication research in Europe; insights for health communication policy and practice; identification of gaps and focus for further research. http://ecdc.europa.eu/en/publications/Publications/Forms/ECDC_DispForm.aspx?ID=753 
  
Implementation Science: The e-Health Implementation Toolkit: qualitative evaluation across four European countries. This study, which looked at the utility in international settings of the Toolkit (e-HIT) designed to facilitate implementation of e-health innovation in the UK, concludes that the  "use of the e-HIT is feasible and acceptable in a range of international contexts by a range of professionals for a range of different e-health systems". http://www.implementationscience.com/content/6/1/122/abstract 

Journal of Medical Internet Research (JMIR): Use of natural language processing to enable in-depth analysis of clinical messages posted to an internet mailing list: a feasibility study. “An Internet mailing list may be characterized as a virtual community of practice that serves as an information hub with easy access to expert advice and opportunities for social networking”. This study looked at mining messages posted to a list for dental practitioners to study dentists’ real information needs and the nature of their shared expertise. http://www.jmir.org/2011/4/e98/ 

JMIR: Improvement of physical activity by a kiosk-based electronic screening and brief intervention in routine primary care: patient-initiated versus staff-referred. The study, undertaken in Sweden, concludes that among the sedentary patients in primary health care who participated in the follow-up, the electronic screening and brief intervention, e-SBI, appeared effective at promoting short-term improvement of physical activity for about half of them. The results were similar when the e-SBI was patient-initiated or staff-referred. http://www.jmir.org/2011/4/e99/  

JMIR: Web-based risk communication and planning in an obese population: exploratory study. The aim of the study was to explore the combined impact of a Web-based CVD risk message and a fully automated planning tool on risk perceptions, intentions, and saturated fat intake changes over 4 weeks. http://www.jmir.org/2011/4/e100/ 

JMIR: A framework for characterizing eHealth literacy demands and barriers. The authors propose a theoretical and methodological framework for characterizing complexity of eHealth tasks, which can be used to diagnose and describe literacy barriers and inform the development of solution strategies. http://www.jmir.org/2011/4/e94/  

Mayo Clinic Center for Social Media: Run by the prestigious Mayo Clinic, this comprehensive health website spurs broader engagement in social media by hospitals, medical professionals and patients in the Mayo Clinic care system. The Social Media Health Network, available on the website, provides access to tools, resources and guidance for patients (American). http://socialmedia.mayoclinic.org/ 

National Institute for Health Research (NIHR) Health Technology Assessment programme: Adaptive e-learning to improve dietary behaviour: a systematic review and cost-effectiveness analysis. Study found that e-learning devices designed to promote dietary behaviour change will not produce clinically significant changes. http://www.hta.ac.uk/project/1811.asp?src=b11 


F. Evidence Based Practice Tools and Techniques

BMC Public Health: Home-based exercise and support programme for people with dementia and their caregivers: study protocol of a randomised controlled trial. ‘Dementia affects the mood of people with dementia but also of their caregivers. In the coming years, the number of people with dementia will increase worldwide and most of them will continue to live in the community as long as possible. Home-based psychosocial interventions reducing the depressive symptoms of both people with dementia and their caregivers in their own home are highly needed.’
http://www.biomedcentral.com/1471-2458/11/894/abstract 

BMC Public Health: Effects of lifestyle intervention in persons at risk for type 2 diabetes
mellitus--results from a randomised, controlled trial. ‘Lifestyle change is probably the most important single action to prevent type 2 diabetes mellitus. The purpose of this study was to assess the effects of a low-intensity individual lifestyle intervention by a physician and compare this to the same physician intervention combined with an interdisciplinary, group-based approach in a real-life setting.’ http://www.biomedcentral.com/content/pdf/1471-2458-11-893.pdf 

BMC Public Health: The effect of walking on falls in older people: the easy steps to health randomized controlled trial study protocol. ‘This paper outlines the methodology of a study whose aims are to determine: if a home-based walking intervention will reduce the falls rate among healthy but inactive community-dwelling older adults (65+ years) compared to no intervention (usual activity) and; whether such an intervention can improve risk factors for falls, such as balance, strength and reaction time.’ http://www.biomedcentral.com/1471-2458/11/888/abstract 

BMJ: Intensive glycaemic control for patients with type 2 diabetes: systematic review with meta-analysis and trial sequential analysis of randomised clinical trials. The study aimed to "assess the effect of targeting intensive glycaemic control versus conventional glycaemic control on all cause mortality and cardiovascular mortality, non-fatal myocardial infarction, microvascular complications, and severe hypoglycaemia in patients with type 2 diabetes". http://www.bmj.com/content/343/bmj.d6898?etoc= 

Guardian: It’s not obesity that’s killing us – it’s the lack of exercise. “Using data from the Cooper Centre Longitudinal Study exercise scientist Steven Blair and his colleagues have established that you can be fat and fit. It is better to be overweight and active than normal weight and sedentary in terms of risk of mortality, the research has shown”. http://www.guardian.co.uk/commentisfree/2011/nov/28/obesity-lack-of-exercise 

JMIR: Public access and use of health research: an exploratory study of the National Institutes of Health (NIH) public access policy using interviews and surveys of health personnel. In 2008, the NIH Public Access Policy mandated open access for publications resulting from NIH funding (following a 12-month embargo). "This study assesses health personnel’s current use of research to establish whether grounds exist for expecting, preparing for, and further measuring the impact of the NIH Public Access Policy on health care quality and outcomes in light of time constraints and existing information resources". http://www.jmir.org/2011/4/e97/  

JMIR: Impact of length or relevance of questionnaires on attrition in online trials: randomized controlled trial. Apparently minor differences in study design decisions may have a measurable impact on attrition in trials. Further investigation is warranted of the impact of the relevance of outcome measures on follow-up rates and, more broadly, of the consequences of what we ask participants to do when we invite them to take part in research studies.  http://www.jmir.org/2011/4/e96/  

MeReC Extra: No. 51, November 2011. This issue of MeReC Extra focuses on the updated NICE guidance on the management of hypertension.
http://www.npc.nhs.uk/merec/cardio/cdhyper/merec_extra_no51.php 

MeReC Monthly 44: No. 44, November 2011. Topics covered include: multifactorial management of type 2 diabetes and reducing CV events in CKD.
http://www.npc.nhs.uk/merec/cardio/diabetes2/merec_monthly_no44.php

NHS Evidence: Eyes on Evidence, November 2011.
http://www.evidence.nhs.uk/documents/s-engagement-management-marketing-communications-public-relations-eoe-eyes-on-evidence-use-of-opioids-to-manage-cancer-pain-pdf

NIHR COMET database launched to encourage use of core outcome sets in health research. The COMET (Core Outcome Measures in Effectiveness Trials) Initiative is seeking to redress the inconsistencies in the many outcomes that are reported in otherwise similar studies which then hampers comparison and combination of findings. It encourages the development and use of core outcome sets (COS). http://www.nihr.ac.uk/Pages/default.aspx 
COMET Initiative. http://www.comet-initiative.org/  

National Perinatal Epidemiology Unit (NPEU) Birthplace in England Research Programme: The Birthplace cohort study. Women with straightforward pregnancies can choose whether they’d like to give birth in a hospital obstetric unit, a midwifery unit or at home, knowing that giving birth is generally very safe. But there are some important differences between these birth settings in benefits and risks for the mother and baby. http://www.ox.ac.uk/media/news_stories/2011/111125_1.html 
Key findings. https://www.npeu.ox.ac.uk/birthplace/results 
BMJ: Perinatal and maternal outcomes by planned place of birth for healthy women with low risk pregnancies: the Birthplace in England national prospective cohort study. http://www.bmj.com/content/343/bmj.d7400?etoc= 

NICE Clinical guidelines: Self-harm (longer term management) (CG133). This compliments CG16 on the treatment of self-harm within the first 48 hours of an incident. Recommendations include the development of care plans collaboratively with the person who self-harms and availability of 3 to 12 sessions of a psychological intervention which could include cognitive-behavioural, psychodynamic or problem-solving elements.
Guideline. http://www.nice.org.uk/guidance/CG133
News. http://www.nice.org.uk/newsroom/news/OfferPsychologicalInterventionsToPeopleWhoSelfharm.jsp 

NICE Clinical guidelines: Caesarean section (update) (CG132). This clinical guideline updates and replaces NICE clinical guideline 13 (published April 2004). 
Guideline. http://guidance.nice.org.uk/CG132 
News. http://www.nice.org.uk/newsroom/news/WomenCouldAvoidHavingUnnecessaryCaesareans.jsp 

NICE: End of life care for adults quality standard. NICE quality standards are a set of specific, concise statements and associated measures. They set out aspirational, but achievable, markers of high-quality, cost-effective patient care, covering the treatment and prevention of different diseases and conditions and will be reflected in the new Commissioning Outcomes Framework. http://www.nice.org.uk/guidance/qualitystandards/endoflifecare/home.jsp 

NICE guidance by date: Guidance issues in November 2011. http://guidance.nice.org.uk/Date 

RCN Research and Innovation: Winifred Raphael memorial lecture. WRML 2011. "Human flourishing through nursing research and development: seeing, appreciating, and making use of what is right in front of us". This recording of Professor McCormack’s lecture in front of a live audience on 31 October 2011 illustrates how research that is transformational in intent achieves tangible impact through the humanising of social systems.  
http://www.rcn.org.uk/development/researchanddevelopment/rs/wrml/2011

Royal College of Obstetricians and Gynaecologists (RCOG): The care of women requesting induced abortion. This guideline has been updated with new and improved recommendations which cover commissioning and organising services, possible side effects and complications, pre-abortion management, abortion procedures and follow up care.
Guideline. http://www.rcog.org.uk/files/rcog-corp/Abortion%20guideline_web_1.pdf 
News and two Q&A sections to accompany the guideline. http://www.rcog.org.uk/news/rcog-release-revised-guidelines-women-seeking-induced-abortion-published-1 


G. Staff focus

BMC Health Services Research: How much time do nurses have for patients? A longitudinal study quantifying hospital nurses' patterns of task time distribution and interactions with health professionals. ‘Time nurses spend with patients is associated with improved patient outcomes, reduced errors, and patient and nurse satisfaction. Few studies have measured how nurses distribute their time across tasks’. This study aimed to quantify how nurses distribute their time across tasks, with patients, in individual tasks, and engagement with other health care providers; and how work patterns changed over a two year period. 
http://www.biomedcentral.com/1472-6963/11/319/abstract

Department for Work and Pensions (DWP): Sickness absence review. The review was jointly chaired by David Frost, former Director General of the British Chambers of Commerce and Dame Carol Black, National Director for Health and Work. It presents an analysis of sickness absence system in the UK, impact of sickness absence on employers the State and individuals and the factors which cause and prolong sickness absence and which often mean that employees move out of work entirely and on to benefits. http://www.dwp.gov.uk/policy/welfare-reform/sickness-absence-review/  

DH: Public health human resources (HR) concordat. The Public Health HR Concordat provides the principles and standards for managing the HR processes to support the transfer of PCT public health commissioning activity to Local authorities. It sets out the obligations of the NHS and local government employers and trade unions in managing the change. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_131111 

General Social Care Council (GSCC): Professional boundaries: guidance for social workers. The aim of the guidance is to increase public protection by supporting social workers to practise ethically and safely by encouraging reflection on professional boundaries issues illustrated by examples of actual conduct cases. This follows concern about the high volume of professional boundary cases and research which highlighted the impact of this on service users.
Guidance. http://www.gscc.org.uk/cmsFiles/Conduct/GSCC_Professional_Boundaries_guidance_2011.pdf  
News.
http://www.gscc.org.uk/news/40/Professional-Boundaries-guidance-launch.html 

Guardian: A working life: the breast cancer nurse. "Jackie Lyons helps women diagnosed with breast cancer so as well as having years of experience, she has to be a good listener". 
http://www.guardian.co.uk/money/2011/nov/25/working-life-breast-cancer-nurse 

Health Foundation: Training professionals in motivational interviewing. Motivational interviewing draws on people’s intrinsic motivation to change their behaviour and improve their health. The skills of the professionals offering motivational interviewing may influence its success. This research scan summarises what is known about how best to train professionals to use this technique.
http://www.health.org.uk/publications/training-professionals-in-motivational-interviewing/ 

Healthcare Quality Improvement Partnership (HQIP): Clinical Audit Teaching toolkit. The Clinical Audit Teaching Toolkit (CATT) contains a range of tried and tested activities and tasks aimed at making clinical audit training more memorable and interactive.  The pack provides a range of materials that can be used to embellish locally designed clinical audit training sessions.
http://www.health.org.uk/publications/training-professionals-in-motivational-interviewing/ 

Independent: Who’d be a midwife. “They're at the sharp end of NHS cuts, the rise in Caesareans is making their work more difficult – and now the birth rate is soaring, too. Charlotte Philby finds a profession labouring to keep up”. http://www.independent.co.uk/life-style/health-and-families/features/whod-be-a-midwife-6267307.html 

NHS Employers: Medical revalidation: what employers need to know and do. The document provides a timeline of activity so far, a checklist of actions that organisations need to carry out if they are to be ready for the introduction of revalidation ready and a list of the key milestones ahead.
http://www.nhsemployers.org/Aboutus/Publications/Documents/Medical_revalidation_161111.pdf 

NHS Employers: Total reward. Guidance to assist NHS organisations in moving towards a total reward approach. Total reward is an approach to thinking about the attractions of working for the NHS in a holistic manner – taking into account not just the immediate financial package, but the long-term financial benefits and intangible benefits.
http://www.nhsemployers.org/Aboutus/Publications/Documents/Total_reward_101111.pdf 

NIHR: Southampton NIHR CIF nurse receives prestigious international ward. A nurse based at Southampton’s NIHR and Wellcome Trust Clinical Research Facility (CRF) based at Southampton General Hospital, has received the International Association of Clinical Research Nurses Distinguished clinical research nurse award at a conference in America. http://www.nihr.ac.uk/news/Lists/News/DispForm.aspx?ID=1241 

Nursing and Midwifery Council (NMC): Insurance risks too great for independent midwives in England. A report was commissioned jointly by the Royal College of Midwives and the NMC to explore the reasons why professional indemnity insurance is not available for independently practising midwives.
The feasibility and insurability of independent midwifery in England. http://www.nmc-uk.org/Documents/Midwifery-Reports/Feasibility-and-Insurability-of-Independent-Midwifery-in-England_September-2011.pdf

Public Health Wales: Learning log produced. The learning log (reflective diary) designed and produced by the Professional and Organisational Development Team has been developed to enable staff working in public health to capture the many different things they learn and discover through their working life. It will help plan, record achievements, reflect on and evidence learning and development, in a structured way.  http://www.wales.nhs.uk/sitesplus/888/news/21019

RCN: RCN: one per cent pay cap a “hammer blow”. The RCN has said that the Chancellor’s imposition of a one per cent cap on public sector pay is a hammer blow to the morale of nursing staff. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_one_per_cent_pay_cap_a_hammer_blow 

RCN: Deputy President rewarded for 30 years in the NHS. Cecilia Anim, RCN Deputy President and Chair of the North Central Inner London branch, has been rewarded for more than 30 years working in the NHS.
http://www.rcn.org.uk/newsevents/news/article/uk/deputy_president_rewarded_for_30_years_in_the_nhs 

RCN: RCN comments on changes to employment law. The RCN has responded to comments by Business Secretary Vince Cable outlining proposed changes to employment law. Dr Peter Carter, RCN Chief Executive & General Secretary, said: “It is vitally important that all employees, whether they work in the public or the private and independent sectors, have employment rights which support fair treatment.
http://www.rcn.org.uk/newsevents/news/article/uk/rcn_comments_on_changes_to_employment_law  

RCN: RCN Council: meeting to discuss pensions action. The RCN has confirmed that its governing Council will meet on 10 January to discuss action over government proposals on NHS pensions.
http://www.rcn.org.uk/newsevents/news/article/uk/rcn_council_meeting_to_discuss_pensions_action 

RCN: Write to RCN Bulletin today. RCN members with views on nursing issues and the RCN are being encouraged to express their opinions in a new letters page to be introduced in RCN Bulletin from January. http://www.rcn.org.uk/newsevents/news/article/uk/write_to_rcn_bulletin_today


H. Publications

DHSSPS: Northern Ireland Drug Prevalence Survey 2010/2011. This report provides details of the methodology used in the third Drug Prevalence Survey in Northern Ireland. A separate report is available for the concurrent survey that was carried out in Ireland.
http://www.dhsspsni.gov.uk/ni_technical_report_2010-11.pdf 
Prevalence rates: Comparison between 2006/7 and 2010/11.
http://www.dhsspsni.gov.uk/bulletin_1-_ni_prevalence_rates.pdf 
Confidence intervals bulletin:
http://www.dhsspsni.gov.uk/bulletin_1_-_confidence_intervals.pdf 


I. NICE consultation gateway

Please contact caroline.rapu@rcn.org.uk if you would like to be involved in any of these topics on behalf of the RCN:

1. abariterone for treatment of prostate cancer
1. Acute coronary syndrome - Rivaroxaban for the treatment
1. Adalimumab for ulcerative colitis
1. Alteplase for acute ischaemc stroke
1. Axitinib for the treatment of advanced renal cell carcinoma after failure of prior systematic treatment
1. Bevacizumab in combination with paclitaxel and carboplatin for the first-line treatment of ovarian cancer
1. bosutinib for treatment of chronic myeoloid leukaemia
1. bortezomib for relapsed non-Hodgkin’s lymphoma denosumab for bone mestases
1. Botulinum toxin type A for the prophylaxis of headaches in adults with chronic migraine
1. Dabigatran etexilate for the prevention of stroke and systemic embolism in atrial fibrillation 
1. Diabetic macular oedema - Fluocinolone acetonide intravitreal implant
1. Canakinumab for the treatment of systemic juvenile idiopathic arthritis
1. Bortezomib for induction and consolidation therapy after autologous stem cell transplantation for the treatment of multiple myeloma 
1. Fingolimond for multiple sclerosis
1. hyperuricaemia in people with symptomatic gout refractory to conventional urate-lowering therapy - Pegloticase 
1. Mipomersen for the prevention of cardiovascular events due to homozygous and severe heterozygous familial hypercholesterolaemia 
1. Pralatrexate for treatment of peripheral lymphoma
1. Rituximab for follicular lymphoma
1. Tadalafil for the treatment of benign prostatic hyperplasia
1. Tocafinitib for rheumatoid arthritis
1. Ridaforolimus for the first-line maintenance treatment of metastatic soft tissue or bone sarcoma 
1. Xpert MTB/RIF assay for the detection of active pulmonary tuberculosis and multi-drug resistant tuberculosis
1. Zonisamide monotherapy for the treatment of partial onset seizures in epilepsy
1. Vemurafenib for malignant melanoma

The RCN is also seeking nurses/midwives with expertise and knowledge of the following areas to participate in the listed guideline topics:

     
1. Anaemia in chronic kidney disease
1. Autism in children and young people – management
1. Asthma – quality standards
1. BMI and waist circumference - black and minority ethnic groups  
1. Borderline personality disorder
1. Children’s wellbeing - Pre-school approaches to promoting children's wellbeing
1. Diabetes in pregnancy Quality Standards
1. Diabetes type 2 - prevention
1. Drug use disorder – Quality Standards
1. Dyspepsia
1. Falls
1. Head injury Quality Standards
1. Multiple sclerosis
1. Nutrition support in adults Quality Standards
1. Obesity management
1. Ovarian cancer Quality Standards
1. Overweight and obese children - weight management
1. Overweight and obese adults - weight management
1. Physical activity advice in primary care   
1. physical activity in secondary care
1. Pressure ulcer management
1. Spasticity in children and young people: guideline
1. Rheumatoid arthritis
1. post traumatic stress disorder
1. Epilepsy (update)
1. VTE disease
1. Prostate Cancer
1. Smokeless tobacco - South East Asian population
1. Tobacco - harm reduction approaches to smoking cessation
1. Varicose veins


J. Events
 
RCN Events
http://www.rcn.org.uk/newsevents/events 

6 December 2011 Preparing for interview. RCN Wales, Ty Maeth, Cardiff. http://www.rcn.org.uk/newsevents/event_details/wales/preparing_for_interview7 

8 December 2011 RCN Sharps injuries workshop. At the sharp end – Implementing the European directive on the prevention of sharps injuries to health care workers. 20 Cavendish Square, London. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/rcn_workshops_to_promote_the_eu_directive_on_the_prevention_of_sharps_injuries_in_the_hospital_and_health_care_sector2 

9 December 2011 RCN Advanced Nurse Practitioner Forum conference. Advanced nurse practitioners of today: leaders, innovators and advocates of clinical excellence in patient care. 20 Cavendish Square, London. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/advanced_nurse_practitioner 

24 January 2012 RCN Critical Care and In-flight Forum roadshows. The George Hotel, Edinburgh. A series of road shows designed to: launch the National Early Warning Score and e-learning tool for recognising deteriorating patients; disseminate new guidance on medication management and assessment of patients when being transferred; share the updated competencies for in-flight nurses. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/rcn_critical_care_and_in-flight_nursing_forum_road_shows 

January and February Drug administration. 
31 January 2012. National Botanic Garden of Wales, Llanarthne, Carmarthenshire. http://www.rcn.org.uk/newsevents/event_details/wales/drug_administration4 
8 February 2012. RCN Wales, Ty Maeth, Cardiff. http://www.rcn.org.uk/newsevents/event_details/wales/drug_administration5 

January and February 2012 RCN Sharps Injuries Workshop - Implementing the European directive on the prevention of sharps injuries to health care workers.
25 January 2012 Manchester workshop. Midland Hotel. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/rcn_sharps_injuries_workshop_-_manchester
1 February 2012 Belfast workshop. RCN Northern Ireland. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/rcn_sharps_injuries_workshop_-_belfast 
14 February 2012 Edinburgh workshop. Carlton Highland Hotel http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/rcn_sharps_injuries_workshop_-_edinburgh
28 February 2012 Cardiff workshop. RCN Wales.  http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/rcn_workshops_to_promote_the_eu_directive_on_the_prevention_of_sharps_injuries_in_the_hospital_and_health_care_sector   

1 February 2012 Health visiting – your next career move. Duxford (Free event). http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/health_visitor_roadshows

4 February 2012 RCN Fertility Nursing Forum Annual Conference and Exhibition. Hallam Conference Centre, 44 Hallam Street, London W1W 6JJ. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/rcn_fertility_nursing_forum_annual_conference_and_exhibition 

9 February – 10 February 2012 RCN Rheumatology Nursing Conference and Exhibition. Marriot City Centre, Bristol. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/rcn_rheumatology_conference_2012 

17 February 2012 RCN and the Public health Agenda. Novotel West, London. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/publichealth2012


If you would like receive this Quality and Safety e-Bulletin please fill out the online form at: 
http://www.rcn.org.uk/development/practice/clinical_governance/usefulinfo/sign_up_for_e-bulletin2 

You can find more e-Bulletin examples in the archive at:
http://www.rcn.org.uk/development/practice/clinical_governance/updates 

Change of address – please notify us of any changes of email address at qualityandsafety@rcn.org.uk. Please state clearly your old and your new address.

If you would like to join the RCN please see the 'How to Join' webpage on the RCN website at http://www.rcn.org.uk/membership/join   


‘Working with healthcare professionals to improve the quality of patient care”
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