
Clinical Governance e-Bulletin
This e-Bulletin is produced by the Resources for Learning and Improving Team at the RCN Institute. It uses key themes to capture items about significant aspects of clinical governance. All links provided are correct at time of publication. We welcome any ideas, tips and suggestions. You can contact us at clinical.governance@rcn.org.uk . 

If you would like to learn more about Clinical Governance related issues visit the Clinical Governance Online Resource at http://www.rcn.org.uk/development/practice/clinical_governance
This Bulletin was sent out on 3rd December 2009

*           *           *           *           *           *           *           *           *           *           *           *

Delicious: Clinical Governance – Royal College of Nursing’s bookmarks

We are starting to explore the use of the social bookmarking tool Delicious as an updating tool and as a way of storing and sharing online resources. Currently we are bookmarking a selection of the resources that appear in the clinical governance e-Bulletin but we aim to expand on this. 

We assign all resources that we bookmark one or more tags which reflect the section headings within the e-Bulletin and are adding further tags which reflect the content of the resource. We also include a country heading to identify a resource specific to one of the UK countries.

For the Delicious RCN clinical governance bookmarks see  http://delicious.com/clinicalgovernance 

For further information about keeping up-to date via the RCN Clinical Governance resource, and how to get the most out of the Delicious RCN bookmarks see http://www.rcn.org.uk/development/practice/clinical_governance/updates 

*           *           *           *           *           *           *           *           *           *           *           *
           

A. Clinical Governance: general
Care Quality Commission (CQC): Regulators demand improvement at Basildon and Thurrock University Hospitals NHS Foundation Trust. Healthcare regulators are taking action to address concerns around leadership and quality of care at Basildon and Thurrock University Hospitals NHS Foundation Trust. http://www.cqc.org.uk/newsandevents/newsstories.cfm?cit_id=35557&FAArea1=customWidgets.content_view_1&usecache=false 

Royal College of Nursing (RCN): Basildon report. RCN emphasises importance of patient safety. http://www.rcn.org.uk/newsevents/news/article/uk/basildon_report_rcn_emphasises_importance_of_patient_safety 

CQC: Equality and human rights scheme consultation. This consultation sets out how the CQC proposes to integrate equalities and human rights in everything they do. The consultation closes on 25 February 2010. http://www.cqc.org.uk/newsandevents/newsstories.cfm?cit_id=35580&FAArea1=customWidgets.content_view_1&usecache=false 

CQC: Help us improve the CQC website. Feedback and experiences of using the CQC website requested. 

http://www.cqc.org.uk/newsandevents/newsstories.cfm?cit_id=35572&FAArea1=customWidgets.content_view_1&usecache=false 

DH: Personal care at home: a consultation on proposals for regulations and guidance. A consultation document containing proposals for regulations and guidance made under the Personal Care At Home Bill has been published. The consultation closes on 23 February 2010. http://www.dh.gov.uk/en/Consultations/Liveconsultations/DH_109139 

Department of Health, Social Services and Public Safety (DHSSPS): Consultation on minimum standards for dental care and treatment. The standards focus on local dental services in Northern Ireland and describe what patients can expect as a result of using them. The consultation closes on 19 February 2010. http://www.northernireland.gov.uk/news/news-dhssps/news-dhssps-27112009-minister-launches-consultation.htm
News release: http://www.northernireland.gov.uk/news/news-dhssps/news-dhssps-27112009-minister-launches-consultation.htm 
DHSSPS: Re-appointment of four Non-Executive Members to the Regulation and Quality Improvement Authority. The re-appointment is for a further four years. http://www.northernireland.gov.uk/news/news-dhssps/news-dhssps-26112009-re-appointment-of.htm
B. Quality Improvement Processes & Techniques 

American Journal of Nursing (AJN): Nurses transforming care. This special issue highlights the work of nurse-led teams involved in the Transforming Care at the Bedside project and describes its impact on safety and quality improvement. Free full text available.

http://journals.lww.com/ajnonline/toc/2009/11001 

CQC: Our statement on the quality of adult social care. This is the CQC's first major statement on the quality of adult social care in England, based on their publication of a number of documents including one on an assessment of 148 councils' social care services for adults. http://www.cqc.org.uk/newsandevents/newsstories.cfm?cit_id=35577&FAArea1=customWidgets.content_view_1&usecache=false 

BBC: Social care – the next big issues? http://news.bbc.co.uk/1/hi/health/8391736.stm 

RCN: RCN calls for greater investment in adult social care.

http://www.rcn.org.uk/newsevents/news/article/uk/rcn_calls_for_greater_investment_in_adult_social_care 

DH: Healthcare professionals to give families a healthy Start4Life. The Start4Life campaign, will support front line staff to deliver the Healthy Child Programme, supporting pregnant women and parents of babies to establish good feeding and activity habits for their babies to help them reduce the risk of becoming obese in later life. http://www.dh.gov.uk/en/News/Recentstories/DH_109237 
RCN: Start4Life. http://www.rcn.org.uk/newsevents/news/article/uk/start4life 

DH: World class commissioning for the health and wellbeing of people with learning disabilities. This document provides practical support for commissioners and contains a range of tools, techniques, key reference documents and case studies to help commissioners to improve the health and wellbeing of people with learning disabilities.
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_109088 

DH: Interventional radiology: improving quality and outcomes for patients. A report from the National Imaging Board. The report illustrates how the NHS can improve quality, safety and productivity while delivering comparable or better outcomes for patients with shorter hospital stays and fewer major complications. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_109130 

DH: Quality framework for community services: directory of indicators. Draft version. This directory sets out a list of quality indicators that are currently being developed for publication. The Department is piloting these indicators at 23 sites and is looking to publish amendments or changes to these at the end of the year. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_109386 
DH: Improving Information for Stakeholders, a Report of a PCT and SHA working group to improve community information. This guidance sets out the findings of a joint DH/SHA/PCT working group to improve community information. The report provides a framework for commissioners and providers to improve information on community services and include a number of case studies from NHS organisations

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_109423 

DH: The NHS Constitution - The State of Readiness Group (SoRG) report. From January 2010, all providers and commissioners of NHS care will be under a new legal obligation to have regard to the NHS Constitution in all their decisions and actions. The Constitution, its pledges, principles, values and responsibilities will need to be fully embedded and ingrained into everything the NHS does. The State of Readiness Group (SoRG) has produced a report containing recommendations and examples of good practice designed to help.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_109417 

DHSSPS: Safe and effective child protection services key priority. A series of reports published by the Regulation and Quality Improvement Authority (RQIA) as part of their review of child protection services within Health and Social Care (HSC) Trusts represent the first three stages of a review of child protection services and look at corporate leadership and accountability; regional views of service users; and quality of record keeping. http://www.northernireland.gov.uk/news/news-dhssps/news-dhssps-18112009-safe-and-effective.htm 

RQIA review reports: http://www.rqia.org.uk/publications/rqia_review_reports.cfm 

Health Foundation: Rising to the challenge. This briefing summarises the evidence that quality improvement initiatives can make to saving money and makes recommendations for action. http://www.health.org.uk/publications/briefings_leaflets/rising_to_the.html 

Health of Wales Information Service (HOWIS): Wales – a world leader in healthcare improvement. Dr Don Berwick shares his thoughts on the 1000 Lives Campaign when he visited Wales in September. http://www.wales.nhs.uk/newsitem.cfm?contentid=13702 

National Diabetes Information Service (NDIS): The NDIS Portal provides a comprehensive range of diabetes data, tools and information. http://ndis.ic.nhs.uk/pages/index.aspx 

NDIS: Health Needs Assessment. This online resource brings together data from multiple sources to provide a profile of organisations and national averages to help monitor trends and make comparisons. https://login.ic.nhs.uk/Login.aspx?version=3&referrer=http://dhna.ic.nhs.uk/Default.aspx&info=http://dhna.ic.nhs.uk:80/SignIn.htm 

National Institute for Health and Clinical Excellence (NICE): How to use NICE guidance to commission high quality services. This guidance explains how NICE guidance supports the commissioning of high quality services and describes how the guidance can be used throughout the commissioning cycle. http://www.nice.org.uk/newsroom/news/CommissioningQualtyServicesNHS.jsp 
National Mental Health Development Unit (NMHDU): Preventing suicide: a toolkit for mental health services. The toolkit, originally published in 2003, has been amended to reflect recent policy changes and has had input from key stakeholders, service users, carers and experts.

http://www.nmhdu.org.uk/silo/files/preventing-suicide-a-toolkit-for-mental-health-services-2009.pdf
NHS Confederation Primary Care Trust Network: Commissioning for quality. This paper focuses on one of the key roles of commissioners – “acting on behalf of the populations they serve to ensure local healthcare services are safe, effective and accessible and that quality of care in and patients’ experience of the NHS continues to improve”. http://www.nhsconfed.org/Publications/Pages/Commissioning-for-quality.aspx 

NHS Information Centre for health and social care (NHS IC): Accident and Emergency - patient journey - further analysis of the published 2007-08 A&E HES data (experimental statistics). This report is based on the 2007-08 HES dataset and examines the time spent in A&E in England by patients and their destination on leaving the department. http://www.ic.nhs.uk/statistics-and-data-collections/hospital-care/accident-and-emergency-hospital-episode-statistics-hes/accident-and-emergency--patient-journey--further-analysis-of-the-published-2007-08-aande-hes-data-experimental-statistics
RCN: RCN comments on four hour A & E targets. 
http://www.rcn.org.uk/newsevents/news/article/uk/rcn_comments_on_four_hour_a_-and-_e_targets
NHS IC: National Lung Cancer Audit 2009. This summarises the key findings of the National Lung Cancer Audit for patients diagnosed with lung cancer or mesothelioma who were first seen in 2008. http://www.ic.nhs.uk/webfiles/Services/NCASP/audits%20and%20reports/IC23090809_NHS_IC_Lung_Cancer_AUDIT_2009_Interactive_for_web.pdf 

NHS Networks: PBC Connection – what’s new. PBC Connection is the resource centre for clinical commissioning. http://www.networks.nhs.uk/news.php?nid=3628 

Nuffield Trust & NHS Alliance: Beyond practice-based commissioning: the local clinical partnership. This joint paper examines how PBC can be developed. While there may be many ways this could happen, this paper considers one broad model – that of multi-specialty groups of clinicians – for example GPs as well as hospital-based specialists – taking responsibility for the provision and commissioning of local healthcare. 
http://www.nuffieldtrust.org.uk/publications/detail.aspx?id=145&PRid=659 

Nuffield Trust: ICO - Integrated care: What are the key factors for success? A study series to learn about integration from high quality health organisations in the USA and to disseminate this learning within the NHS. Presentations and podcasts available.

http://www.nuffieldtrust.org.uk/downloads/detail.aspx?id=733 

Scottish Government: Scrutiny Bodies: Health and Care - Public Information Bulletin - Issue 6. Information bulletin about the creation of the new improvement and scrutiny bodies for healthcare and for social work and social care services due to start in April 2011. http://www.scotland.gov.uk/Topics/Health/Scrutiny/ScrutinyBulletin6 

 

Scottish Government: HIV Action Plan in Scotland. In anticipation of World AIDS Day on 1 December, the Scottish Minister for Public Health has unveiled Scotland’s HIV Action Plan which aims to reduce the number of transmissions taking place in Scotland through increased prevention, increasing early diagnosis and improving the treatment and care of those living with the virus.

Action Plan:http://www.scotland.gov.uk/Publications/2009/11/24105426/0  

HPS weekly report: http://www.hps.scot.nhs.uk/ewr/article.aspx
Social Care Institute for Excellence (SCIE): Leadership for personalisation and social inclusion in mental health. This report is aimed at those involved in developing, providing and leading personalisation and social inclusion for mental health. It is also aimed at those developing the leaders of the future. http://www.scie.org.uk/publications/reports/report27.asp?dm_i=4O5,2QNR,UVUI9,8OCQ,1 

SCIE: At a glance Personalisation briefings. “Personalisation means thinking about care and support services in an entirely different way”.  

17: Implications for residential care homes. Examines the implications of the personalisation agenda for managers of residential care homes.

18: Implications for community mental health services. Examines the implications of the personalisation agenda for practitioners and managers in community mental health services. http://www.scie.org.uk/publications/ataglance/ataglance18.asp?dm_i=4O5,2QNR,UVUI9,8OCQ,1 

Wales Audit Office & Healthcare Inspectorate Wales: Services for children and young people with emotional and mental health needs. Mental health services in Wales are still failing many children and young people, despite some improvement in recent years. The report makes 16 recommendations to the Assembly Government, health boards and local authorities in Wales. http://www.wales.nhs.uk/documents/CAMHS_eng.pdf 

Welsh Assembly Government (WAG): Consultation on draft practice guidance drawn up by the Learning Disability Implementation Advisory Group working with Assembly official on ‘Developing a commissioning strategy for people with learning disabilities’. This consultation seeks views on draft practice guidance drawn up by the Learning Disability Implementation Advisory Group. The consultation ends 12 March 2010. http://wales.gov.uk/consultations/healthsocialcare/commissioningstrategy/?lang=en 

WAG: Standards for spiritual care services in the NHS in Wales 2009. This consultation seeks views on the draft Standards and Guidance for the development and future role of spiritual care in the NHS. The consultation closes on 22 January 2010.

http://new.wales.gov.uk/consultations/healthsocialcare/spiritualcare/?lang=en 

WAG: Draft Service Specification for services providing care to adults in Wales who have been sexually assaulted or abused. This consultation seeks views on the service specification developed to support consistency in service provision across Wales for adults who have been sexually assaulted or abused. The consultation closes on 23 February 2010.

http://new.wales.gov.uk/consultations/healthsocialcare/sarcsservicespecifications/?lang=en 

C. Patient Safety
BBC Health: Nearly one in 10 hospital prescriptions ‘have mistakes’.  Research commissioned by the General Medical Council found that mistakes range from the minor to the potentially lethal but very few errors would have caused serious harm. http://news.bbc.co.uk/1/hi/health/8391667.stm 

DH: Swine flu and rough sleepers for organisations working with rough sleepers in England. This information has been prepared for those who are working with or providing services for rough sleepers during the swine flu pandemic.  It provides advice on how to support rough sleepers and signposts to guidance and other useful sources.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_109108 

DH: Swine flu: updated guidance for mental health services. This is updated guidance for Mental Health services and partners on planning and responding to the Swine Flu H1N1 pandemic.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_109172 

DH: The swine flu vaccines, their preparation and administration. A practical guide for health professionals. 

http://www.dh.gov.uk/en/Publichealth/Flu/Swineflu/InformationandGuidance/Vaccinationprogramme/DH_107884 

DH: Exercise Peak Practice: national summary. This report reaffirms the extent and depth of planning that has already taken place in the NHS in readiness for an influenza pandemic. 

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_108948 

DH: Emergency planning: development of an integrated plan for the management of blood shortages. This paper lists actions to be taken by both NHS Blood and Transplant (NHSBT), then the National Blood Service, and hospitals in the event of a potential or actual red cell shortage.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_109116 

DH: Applying the NHS Performance Framework to Mental Health Trusts. This document informs mental health trusts, PCTs and SHAs of the criteria against which mental health performance will be assessed. It should be read alongside ‘Implementing the NHS Performance Framework’.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_109146 

Dr Foster: How safe is your hospital 2009. This independent guide to NHS hospital quality focuses this year on patient safety. Each NHS hospital has been given a patient safety score that the public can use to identify the highest achieving hospitals. There is also more information about hospital mortality rates, top tips for identifying what makes a safe hospital, how hospitals can save money by improving patient safety and the best hospital trusts of 2009. http://www.drfosterhealth.co.uk/docs/hospital-guide-2009.pdf 

Health Protection Agency (HPA): HIV in the United Kingdom: 2009 Report. The number of people living with HIV in the UK continues to rise, with an estimated 83,000 infected at the end of 2008, of whom over a quarter (27%) were unaware of their infection. http://www.hpa.org.uk/web/HPAweb&HPAwebStandard/HPAweb_C/1259151891866
A third of HIV patients diagnosed late: In 2008 there were 7,298 new diagnoses of HIV in the UK with an estimated 32% (2,310) of adults over 15 years being diagnosed at a point after which treatment should already have begun. http://www.hpa.org.uk/webw/HPAweb&HPAwebStandard/HPAweb_C/1259151920246?p=1231252394302 

HPA: 10 years of meningitis C vaccine: outstanding health protection measure of the past decade. The introduction of the Group C meningococcal vaccine to the childhood immunisation programme has proved to be one of the most effective health protection measures of recent years, saving hundreds of lives. http://www.hpa.org.uk/webw/HPAweb&HPAwebStandard/HPAweb_C/1258560576186?p=1231252394302
HPA: Tuberculosis in the UK: Annual report on tuberculosis surveillance in the UK 2009. The number of people developing tuberculosis (TB) continues to increase despite earlier signs of stabilising.

Report: http://www.hpa.org.uk/web/HPAweb&HPAwebStandard/HPAweb_C/1259152018585  

Press release: http://www.hpa.org.uk/web/HPAweb&HPAwebStandard/HPAweb_C/1259152018633 

Medically Induced Trauma Support Services (MITSS: Disclosure and apology. What’s missing? Advancing programs that support clinicians. American report describes results of a multidisciplinary effort to develop programs to help clinicians cope with errors that result in patient harm. http://psqh.com/pdfs/mitss.pdf 

National Patient Safety Agency (NPSA): Being open: communicating patient safety incidents with patients, their families and carers. This new framework is a best practice guide for all healthcare staff, including boards, clinicians and PALS. It explains the principles behind Being open and outlines how to communicate with patients, their families and carers following harm. http://www.nrls.npsa.nhs.uk/resources/?entryid45=65077 

NPSA: Introduction of safer spinal and epidural devices will reduce risk of wrong route errors – England. The NPSA’s latest Patient Safety Alert advises all NHS organisations across England and Wales to introduce purchasing for safety initiatives to eliminate the use of luer universal connectors and intravenous infusion spikesin spinal (intrathecal), epidural and regional devices. This should further minimise the risk of wrong route errors.

England: http://www.npsa.nhs.uk/corporate/news/introduction-of-safer-spinal-and-epidural-devices-will-reduce-risk-of-wrong-route-errors-england/ 
Wales: http://www.npsa.nhs.uk/corporate/news/introduction-of-safer-spinal-and-epidural-devices-will-reduce-risk-of-wrong-route-errors-wales/ 
NHS Confederation: Questions are the answer. Fact sheet detailing seven questions every board member should ask about patient safety in acute provider organisations [You will need to register on the NHS Confederation website to access this]. http://www.nhsconfed.org/OurWork/latestnews/Pages/Questions-are-the-answer.aspx
Patient Safety First: How to measure for improvement. This 23-page measurement guide is easy-to-understand and quickly downloadable from the Patient Safety First website. It includes a Model for Improvement, providing a framework around which Trusts can structure improvement activity to ensure the best chance of achieving their goals.
http://www.patientsafetyfirst.nhs.uk/Content.aspx?path=/Campaign-news/current/MeasurementGuideReleased/ 

RQIA: Infection Control and Hygiene Inspections: Acute hospital overview report – November 2009. RQIA has published an overview report of its unannounced infection control/hygiene inspections at all acute hospitals in Northern Ireland, and eight individual inspection reports.  http://www.rqia.org.uk/publications/infection_control_and_hygiene_inspections.cfm
DHSSPS news release: McGimpsey promises further tough action in drive to improve hospital cleanliness.

http://www.northernireland.gov.uk/news/news-dhssps/news-dhssps-24112009-mcgimpsey-promises-further.htm
WAG: In safe hands. The protection of vulnerable adults from financial abuse in their own homes. This is good practice guidance on the recommended minimum financial and accounting processes for supporting vulnerable adults in their own homes. This forms part of the In Safe Hands guidance, published in July 2000. http://wales.gov.uk/docs/dhss/report/090422insafehands09en.pdf 
D. Patient Focus
BMC Public Health: Men and women: beliefs about cancer and about screening. Cancer screening programmes in England are publicly-funded. Professionals' beliefs in the public health benefits of screening can conflict with individuals' entitlements to exercise informed judgement over whether or not to participate....This study aimed to discover whether male and female perceptions of cancer and of screening differ.

http://www.biomedcentral.com/1471-2458/9/431/abstract 

National Autistic Society: Don’t write me off. This is the National Autistic Society’s major new UK-wide campaign to make sure that the benefit system works for people with autism, but supporting those who cannot work and helping those who want to work into employment.  http://www.nas.org.uk/nas/jsp/polopoly.jsp?d=2490&a=20667 

Norfolk and Norwich University Hospitals NHS Trust: Diabetes Podcasts. Young people with Diabetes. A series of eight podcasts for young people with diabetes. These podcasts are intended for young people aged 14 or over. They deal with the issues they can face with their condition in a realistic way. http://www.nnuh.nhs.uk/dept.asp?id=636 

Office of Public Sector Information: Patient experience included in new CQC regulations. The new regulations for all health and social care providers from April 2010, against which the Care Quality Commission will regulate, have been changed to require providers regularly to assess their service users' experience and to 'have regard to' this as part of care quality. http://www.opsi.gov.uk/si/si2009/draft/ukdsi_9780111487006_en_1 
RCN: RCN film scoops international award for inclusion and diversity. An educational film commissioned by the Royal College of Nursing as part of the RCN's national Dignity: at the heart of everything we do campaign has won the award for best corporate video at the inaugural Ability Media International (AMI) awards 2009. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_film_scoops_international_award_for_inclusion_and_diversity
SCOPE: No voice, no choice: a sustainable future for Alternative and Augmentative Communication (AAC). The report is the culmination of three years of research into ensuring all those who need AAC get the equipment and support they need. It focuses on how commissioners and policy makers can ensure meaningful outcomes for people who use AAC. http://www.timetogetequal.org.uk/page.asp?section=36&sectionTitle=Scope%27s+view+on+the+right+to+communicate 

Scottish Intercollegiate Guidelines Network (SIGN) Patient Network: Patient Newsletter December 2009. http://www.sign.ac.uk/patients/network.html  

WAG: MEND – Mind, Exercise, Nutrition, Do it…! MEND – Mind, Exercise, Nutrition, Do it! is a Wales-wide scheme that helps overweight children aged 7 to 13 and their families lead healthier lives and lose weight in a fun and interactive way.  

http://new.wales.gov.uk/topics/health/news/mend/?lang=en 

E. e-Health
DH: Track your festive drinking with your mobile. A new mobile phone application that helps people to keep track of their drinking during the festive period has been launched. http://www.dh.gov.uk/en/News/Recentstories/DH_109359 
Journal of Medical Internet Research (JMIR): Social Media Use in the United States: Implications for Health Communication. “Given the rapid changes in the communication landscape brought about by participative Internet use and social media, it is important to develop a better understanding of these technologies and their impact on health communication”. http://www.jmir.org/2009/4/e48 

JMIR: Disparities by Race and Ethnicity in Cancer Survivor Stories Available on the Web. “This paper reports findings from the first descriptive study of online cancer survivor stories by race and ethnicity of the survivor”. http://www.jmir.org/2009/4/e50 

Medical Technology Group (MTG): Medical Technology. Can we afford to miss out? This report warns that any cuts to NHS technology budgets would cost more in the long-run and risk damaging the quality of life of thousands of patients with diabetes, heart disease and other long-term conditions.

http://www.mtg.org.uk/download/file/pdf/MTG%20Action%20Plan%20-%20Medical%20Technology%20-%20Can%20we%20afford%20to%20miss%20out.pdf 

NHS Connecting for Health (NHS CFH): NHS Interoperability toolkit. The toolkit provides a framework and standards for local integration within and between NHS Trusts for better integration between Spine and non-Spine accredited systems. http://www.connectingforhealth.nhs.uk/systemsandservices/interop 

NHS CFH: Essential IT Skills. Material for this programme has been updated. http://www.connectingforhealth.nhs.uk/systemsandservices/etd/eits 

NHS CFH: NHS IM&T Investment Survey. Records from the 2009 survey completed in September are available. http://www.connectingforhealth.nhs.uk/resources/imtstaff/survey 

NHS CFH: IT Service Management (ITSM). Information about ITSM which is a discipline for managing information technology systems focussing on services that are provided to the business, rather than the technology. http://www.connectingforhealth.nhs.uk/systemsandservices/capability/phi/personal/learningweb/technical/other/service
NHS CFH: Clinical Dashboards: Pilot technologies. Information about the sites and specialties, products and applications involved in the Clinical Dashboards pilot. http://www.connectingforhealth.nhs.uk/systemsandservices/clindash/pilottech 

F. Evidence Based Practice Tools and Techniques
Centre for Excellence and Outcomes in Children and Young People’s Services (C4EO): Vulnerable/looked-after children. The Centre has recently published the following research summaries:

Improving the educational outcomes of looked-after children and young people. http://www.c4eo.org.uk/themes/vulnerablechildren/educationaloutcomes/default.aspx?themeid=7 

Improving the emotional and behavioural health of looked-after children and young people. http://www.c4eo.org.uk/themes/vulnerablechildren/emotionalbehavioural/default.aspx?themeid=8 
Increasing the number of care leavers in 'settled, safe accommodation'. http://www.c4eo.org.uk/themes/vulnerablechildren/careleavers/default.aspx?themeid=9 

DH: A Consultation on proposals for the Innovation Pass pilot. This consultation seeks views from the NHS, industry and other stakeholders on the Government’s proposals for an Innovation Pass pilot.  The Innovation Pass will make selected innovative medicines available on the NHS for a time-limited period, prior to a NICE appraisal. The consultation closes on 8 February 2010. http://www.dh.gov.uk/en/Consultations/Liveconsultations/DH_109236 

Health Protection Scotland (HPS): Scotland’s sexual health information. The report brings together a wide range of high quality Scottish data to present a comprehensive picture of the sexual health of the nation, covering areas such as sexually transmitted infections (STIs); teenage pregnancy; abortion; fertility control; and genitourinary medicine (GUM) clinic workload. http://www.hps.scot.nhs.uk/news/spdetail.aspx?id=310 

HPS weekly report: http://www.hps.scot.nhs.uk/ewr/article.aspx 

Implementation Science: Multiple goals and time constraints: perceived impact on physicians' performance of evidence-based behaviours. This study aimed to investigate whether a multiple goal-directed behaviour perspective might inform implementation research beyond single-behaviour approaches. http://www.implementationscience.com/content/4/1/77 

Implementation Science: Institutionalizing evidence-based practice: an organizational case study using a model of strategic change. “There is a general expectation within healthcare that organisations should use evidence-based practice (EBP) as an approach to improving the quality of care. However, challenges exist regarding how to make EBP a reality, particularly at an organisational level and as a routine, sustained aspect of professional practice.” http://www.implementationscience.com/content/4/1/78 

MeReC Extra: issue 42, November 2009. This issue of MeReC Extra includes the benefits and risks of oseltamivir (Tamiflu®) for the treatment of influenza. These are illustrated using the NPC’s patient decision aids for use during consultations with patients.

http://www.npc.co.uk/ebt/merec/infect/commonintro/merec_extra_no42.htm 

MeReC Monthly: No. 20, November 2009. 

http://www.npc.co.uk/ebt/merec/infect/commonintro/merec_monthly_no20.html 

NHS Evidence – eyes and vision: Annual Evidence Update on Glaucoma. Presents key recommendations for clinical practice and service organisation outlined in the recent NICE guideline on Chronic Open Angle Glaucoma and ocular hypertension and reviews the new evidence that has emerged since its development.

http://www.library.nhs.uk/Eyes/ViewResource.aspx?resID=329673&tabID=289&catID=9856
NHS Evidence – gastroenterology and liver diseases. Annual Evidence Update in Alcoholic Liver Diseases, 7 December 2009. http://www.library.nhs.uk/gastroliver/ 

NHS Evidence – kidney diseases: Annual Evidence Update on Malignancies post kidney transplant, 7 December 2009. http://www.library.nhs.uk/kidney/ 

NHS Evidence - genetic conditions: Annual Evidence Update on Familial Hypercholesterolaemia, 14 December 2009. http://www.library.nhs.uk/geneticconditions/ 

NHS Evidence - trauma and orthopaedics: Annual Evidence Update on Spinal Disease, 14 December 2009. www.library.nhs.uk/trauma_orthopaedics 

NHS Evidence – National Library for Public Health: Annual Evidence Update - Sexual Health: HIV/AIDS - Behaviour change in high-risk populations. http://www.library.nhs.uk/PUBLICHEALTH/ViewResource.aspx?resID=328610 
NHS Health Scotland: Health in our Multi-ethnic Scotland: future research priorities. This report from the Scottish Ethnicity and Health Research Strategy Working Group identifies five priorities and recommends better data collection as a top priority. 

Report: http://www.equalitiesinhealth.org/documents/Healthinourmulti-ethnicScotland-fullreport.pdf
Summary: http://www.equalitiesinhealth.org/documents/HealthinourMulti-ethnicScotlandexecsummary021109FINAL.PDF 

NICE: Into Practice. November 2009. Guideline implementation tools and advice.

http://www.nice.org.uk/newsroom/nicenewslettersandalerts/intopractice-newsletterforimplementers/intopracticenovember2009.jsp 

NIHR Health Technology Assessment programme: Randomised controlled trial of the use of the three dressing preparations in the management of chronic ulceration of the foot in diabetes. The study found no evidence of any difference in the effectiveness, safety or quality of life measures for the treatment of diabetic foot ulcers and concluded that clinicians should select the most cost-effective and convenient product.

http://www.hta.ac.uk/project/1357.asp?src=alr 

Scottish Government: Evaluation of City of Edinburgh Council Home Care Re-Ablement Service. This study examined the early implementation of the new re-ablement service in one area of Edinburgh and explored its impact on a range of stakeholders. The costs of providing the service compared with the existing one was also assessed. 

Research publication: http://www.scotland.gov.uk/Publications/2009/11/25100200/0
Research Findings: http://www.scotland.gov.uk/Publications/2009/11/25100113/1 

G. Staff focus
BBC: Doulas: holding hands or stepping on toes? "Increasing numbers of pregnant women are hiring doulas - paid birthing assistants who can hold a hand and mop a brow during labour.... But one doctor would like to see more debate about the role of these women, who have no medical training and whose work is at present unregulated by an outside body". http://news.bbc.co.uk/1/hi/health/8389306.stm 

DH: NHS health and well-being review. The Department of Health commissioned an independent review of the health and well-being of NHS staff in November 2008. This is the response to that report, including a proposed action plan for implementing the recommendations from Dr Boorman’s report across the NHS.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_108799 

RCN: RCN welcomes Boorman Review. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_welcomes_boorman_review2 

King’s Fund: NHS workforce planning: limitations and possibilities. This report considers the degree to which NHS workforce planning in England is likely to support the delivery of a workforce that is fit for the future. To inform this assessment, the authors examine current developments at national and regional level, highlight relevant international experience, and propose ways in which planning could be made more effective. http://www.kingsfund.org.uk/research/publications/nhs_workforce.html 

NHS Education for Scotland (NES): Nursing and Midwifery Education and Workforce Development Towards 2020: Consensus Statement. The statement was agreed at a NHS Education for Scotland Nursing and Midwifery Consensus Event held on 18-19 November 2009. http://www.nes.scot.nhs.uk/news/items/default.asp?id=839 

NHS Employers: Preventing workplace harassment guidance. Gives practical help and support to employers and their employees. It follows a Europe-wide agreement between employers’ organisations and trade unions. 

http://www.nhsemployers.org/Aboutus/latest-news/Pages/Preventing-workplace-harassment-violence.aspx  

NHS Employers: Revised NHS Pension Scheme – Fact sheet. Outlines key facts about the scheme. http://www.nhsemployers.org/SiteCollectionDocuments/NHS%20Employers%20pensions%20factsheet.pdf 

Nursing and Midwifery Council (NMC): Injectable cosmetic treatments. This advice has been updated with information on the use of Patient Group Directions (PGDs) for cosmetic medicines. http://www.nmc-uk.org/aArticle.aspx?ArticleID=3525 

RCN: NICE Fellows and Scholars programme. The RCN is encouraging members to apply for a new NICE Fellows and Scholars programme will recognise the achievement and promise of NHS health professionals, contribute to their professional development, and foster a growing network of health professionals linked to NICE who will help to improve the quality of care in their local areas.  http://www.rcn.org.uk/newsevents/news/article/uk/nice_fellows_and_scholars_programme 

NICE Fellows and Scholars: http://www.nice.org.uk/getinvolved/nice_fellows_and_scholars/ 

RCN: Nurses’ employment and morale: Wales 2009. Employment Survey. This report describes the findings for Wales from the 22nd RCN employment survey of a sample of RCN members. It seeks to describe the employment characteristics of nurses in 2009, and identify changes in the employment behaviour and morale of the nursing workforce in Wales. http://www.rcn.org.uk/__data/assets/pdf_file/0008/280952/003567.pdf 

RCN: A history of the Royal College of Nursing 1916-1990. A voice for nurses. The themes covered include the struggle to achieve professional status for nurses, gender relations within the profession and between nurses, their employers and other health professionals, the radicalisation of nurses from the 1960s, and the effect of immigration on nursing as a workforce.

http://www.rcn.org.uk/development/publications/search?mode=publications&q_title=history+nursing&logic_title=AND 

SCIE Social Care TV: Mental capacity. Three new videos depicting scenes which explore different principles within the Mental Capacity Act.  http://www.scie.org.uk/socialcaretv/topic.asp?guid=377dbe1b-de0c-4d66-bb87-22a243542db2&dm_i=4O5,2QNR,UVUI9,8OCQ,1 

Scrubs: The first lifestyle magazine for nurses has been launched in the US. Scrubs magazine, to be published three times a year, describes itself as the “nurses’ guide to good living”. http://scrubsmag.com/ 

H. Publications
British Heart Foundation (BHF): Couch kids – the nation’s future (November 2009). “Despite efforts to get kids more active, a disturbingly high number of young people across the UK aren’t reaching the target of 60 minutes physical activity each day”.

http://www.bhf.org.uk/keeping-your-heart-healthy/healthy-children/couch-kids.aspx?utm_source=Front%2BPage&utm_medium=Promo%2BBox%202&utm_campaign=CouchKids231109 

CABE (Commission for Architecture and Built Environment): Future health: sustainable places for health and well-being (November 2009). Drawing on examples and research, the report shows how good planning can have a positive impact on public health, how health trusts can cut carbon and costs by co-locating services, and how designers can influence people's well-being. http://www.cabe.org.uk/publications/future-health  

Care Commission. Scottish Commission for the Regulation of Care: Care News Online (November 2009). http://www.carecommission.com/index.php?option=com_content&task=view&id=7272&Itemid=291 

DH: Fees for the registration of pharmacy premises: consultation report, November 2009 (November 2009). http://www.dh.gov.uk/en/Consultations/Responsestoconsultations/DH_108885 

DH: Pharmacy in England: building on strengths - delivering the future - Draft regulations under the Health Act 2009: pharmaceutical needs assessments. Consultation document (November 2009). Consultation closes 28 February 2010.

http://www.dh.gov.uk/en/Consultations/Liveconsultations/DH_109354 

DH: Legal issues relevant to non-heartbeating organ donation (November 2009).

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_108825 

DH: Pacesetters equality impact assessment consultation response (November 2009).

http://www.dh.gov.uk/en/Consultations/Responsestoconsultations/DH_108971 

DH: Age equality in health and social care: a consultation on preparing the NHS and social care in England for the age requirements in the Equality Bill that affect the provision of services and exercise of public functions (November 2009). The consultation closes 15 February 2010. http://www.dh.gov.uk/en/Consultations/Liveconsultations/DH_108887 

DH: Impact assessment for Personal care at home bill (November 2009).

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsLegislation/DH_109140 

DH: Cancer reform strategy: achieving local implementation - second annual report (November 2009).

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_109338 

DH: Response to the consultation, and final guidance, to deal with nuisance and disturbance on NHS premises (November 2009).
http://www.dh.gov.uk/en/Consultations/Responsestoconsultations/DH_109252 

Health-EU Newsletter: Issue 42, November 2009. European Antibiotic Awareness Day. (November 2009). http://ec.europa.eu/health-eu/newsletter/42/newsletter_en.htm 

Institute for Public Policy Research (IPPR): Getting on. Well-being in later life. This report sets out a wider agenda for policymakers and practitioners. It reviews UK policies for older people and international practice, as well as the priorities of older people in urban versus rural locations.

http://www.ippr.org/publicationsandreports/publication.asp?id=719 

Joseph Rowntree Foundation (JRF): Monitoring poverty and social exclusion 2009 (December 2009). The annual report on the state of poverty and social exclusion in the United Kingdom from the Joseph Rowntree Foundation and the New Policy Institute.

http://www.jrf.org.uk/publications/monitoring-poverty-2009 

The Poverty Site: The UK website for statistics on poverty and social exclusion. 

The report is complemented by a comprehensive website which provides updates to graphs, more analyses and links to other relevant sites.

http://www.poverty.org.uk/ 

King’s Fund: Windmill 2009: NHS response to the financial storm (December 2010). From discussions and an event using a behavioural simulation (Windmill 2009), the authors developed an analysis of what will be required if health and social care systems are to respond effectively to the major financial challenges that lie ahead. http://www.kingsfund.org.uk/research/publications/windmill_2009.html 

Local Government Association: Delivering more for less: maximising value in the public sector (November 2009). This document sets out the LGA proposals showing how £4.5bn could be saved from the public sector by reducing unnecessary Whitehall activity and the burdens it imposes on town halls. http://www.lga.gov.uk/lga/aio/5834330 

NES Focus Autumn 2009 (November 2009). http://www.nes.scot.nhs.uk/news/items/default.asp?id=841
NHS IC: Mental Health Bulletin - Third report from Mental Health Minimum Dataset (MHMDS) annual returns, 2004-2009. The report also introduces some experimental statistics about rates of access to mental health services. 

Report: http://www.cqc.org.uk/newsandevents/newsstories.cfm?cit_id=35557&FAArea1=customWidgets.content_view_1&usecache=false 

Press release: http://www.ic.nhs.uk/news-and-events/press-office/press-releases/women-the-elderly-and-black-people-among-those-most-likely-to-use-specialist-mental-health-services-says-new-report 

NHS IC: General pharmaceutical services in England 1999-2000 to 2008-09. Information about services provided by community pharmacists in England in contract with Primary Care Trusts to dispense NHS prescriptions. 

http://www.ic.nhs.uk/statistics-and-data-collections/primary-care/pharmacies/general-pharmaceutical-services-in-england-1999-2000-to-2008-09 

NHS IC: Statistics on drug misuse: England 2009. Information on drug misuse among both adults and children. It includes a focus on young adults. 

http://www.ic.nhs.uk/statistics-and-data-collections/health-and-lifestyles/drug-misuse/statistics-on-drug-misuse-england-2009 

NHS Quality Improvement Scotland (NHS QIS): HTA Today Newsletter Autumn 2009. Newsletter of the Health Technology Assessment Team at NHS QIS. http://www.nhshealthquality.org/nhsqis/4728.html
Primary Care Contracting (PCC): New @ Primary Care Commissioning

Issue 189: 2nd December 2009. http://www.pcc.nhs.uk/uploads/New%20at%20PCC%20%20Update/issue189.html 

Sainsbury Centre for Mental Health (SCMH): The chance of a lifetime. Preventing early conduct problems and reducing crime (November 2009).
http://www.scmh.org.uk/publications/chance_of_a_lifetime.aspx?ID=604 

Scottish Government: Free Personal and Nursing Care, Scotland, 2007-08. Latest national figures. http://www.scotland.gov.uk/Publications/2009/11/23134324/0
Scottish Government: Home care services, Scotland 2009. Latest national figures for home care services provided or purchased by local authorities in Scotland. http://www.scotland.gov.uk/Publications/2009/11/23112837/0 

Scottish Government: Provision of Appliances for Stoma Care: Scottish Government Conclusions Following Meetings of Stoma National Review Group 2006-2009 (November 2009). http://www.scotland.gov.uk/Publications/2009/11/20142737/0
I. Events
 

RCN Events

http://www.rcn.org.uk/newsevents 

27 January 2009 Preparing for interview. The Faenol Fawr Hotel, Bodelwyddan, St. Asaph, Denbighshire LL18 5UN. 

http://www.rcn.org.uk/newsevents/event_details/wales/preparing_for_interview2 

28 January 2009 End of Life Care road show – Exeter. Buckerell Lodge, Exeter.
http://www.rcn.org.uk/newsevents/event_details/rcn_events/end_of_life_care_road_show_-_exeter 

29 January 2009 Making sense of assistant practitioner and healthcare assistant roles. RCN HQ, London.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/making_sense_of_assistant_practitioner_and_health_care_assistant_roles 

2 February 2009 End of Life Care road show – Birmingham. Bromsgrove Holiday Inn, Birmingham.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/end_of_life_care_road_show_-_birmingham 

4 February 2009 Preparing for interview. The National Botanic Garden of Wales, Llanarthne, Carmarthenshire, SA32 8HG.

http://www.rcn.org.uk/newsevents/event_details/wales/preparing_for_interview3 

6 February 2009. RCN Fertility Nurses annual conference and exhibition. RCN HQ, London.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_fertility_nurses_group_conference_-and-_exhibition 

9 February 2009 Giving feedback. RCN Wales, Ty Maeth, King George V Drive East, Cardiff CF14 4XZ http://www.rcn.org.uk/newsevents/event_details/wales/giving_feedback 

J. NICE consultation gateway

Call for reviewers: The Department of Health has asked National Institute for Health and Clinical Excellence (NICE) to develop a new wave of clinical guidelines.  RCN is seeking nurses with knowledge and experience of the following conditions to participate in the review of the draft consultation documents when they become available:

 

(         Antibiotics for neonatal infection (Clinical Guideline)
(         Autism in adults (Clinical Guideline)
(         Headaches (Clinical Guideline)
(         Incontinence in neurological disease (Clinical Guideline)
(         Neutropenic sepsis (Clinical Guideline)
(         Pain and bleeding in early pregnancy (Clinical Guideline)
(         Peripheral arterial disease (Clinical Guideline)
(         Psoriasis (Clinical Guideline)
 

(         Anaphylactic episode (Short Clinical Guideline)
(         Hyperglycaemia (Short Clinical Guideline)
(         Peritoneal dialysis (Short Clinical Guideline)
 

Proposed Technology Appraisals:

· Quetiapine for Depression 

· Agomelatine for Depression 

· Quetiapine for Generalised anxiety disorder 

· Fulvestrant for Metastatic breast cancer 

· Exenatide Diabetes (type 2) - (long acting, 2nd line, in combination) 

· Bendamustine for Non-hodgkin's lymphoma 

· Bendamustine for Multiple myeloma 

· Diacerein for Osteoarthritis   

· Rituximab - Rheumatoid Arthritis 

· Bendamustine for Chronic lymphocytic leukaemia 

· Pirfenidone for Idiopathic pulmonary fibrosis 

· Vinflunine for Urothelial tract carcinoma 

Please contact caroline.rapu@rcn.org.uk if you would like to be involved in this work.

If you would like receive this Clinical Governance e-Bulletin please fill out the online form at 

http://www.rcn.org.uk/development/practice/clinical_governance/usefulinfo/sign_up_for_e-bulletin2 

You can find more examples in the e-Bulletin archive at

http://www.rcn.org.uk/development/practice/clinical_governance/updates 

  

If you would like to join the RCN please see the 'How to Join' webpage on the RCN website at http://www.rcn.org.uk/membership/join   

‘Working with healthcare professionals to improve the quality of patient care’

