Telehealthcare Education and Training Strategy 
In order to deliver on the clinical and service priorities health and social care professionals require tailored training and education in telehealthcare.  Education and training for staff in telehealthcare must underpin the clinical developments for health and social care professionals to fully realise the potential of telehealthcare and utilise it appropriately.

A Telehealthcare Education and Training Strategy (March 2010, Telecare Development Programme (TDP) & SCT), and an associated programme of work around the telehealthcare education and training needs of staff using telehealthcare in community settings is now in delivery phase and is proving a fruitful area of joint working for SCT and the TDP.  This page gives a brief update on activities.
Following the launch of the Education and Training Strategy in March 2010, the Strategy Action Plan sets out the actions associated with the Strategy. The Strategy Action Plan has now been revised, as part of a progress review. The 7 workstreams are described in brief below; this does not give detail of all the aspects of each workstream, but gives an overview.  Useful links are also provided.
If you would like further information about any aspects of the work outlined, or, if you would like to discuss education and training in telehealthcare, please contact: Nessa Barry, Nessa.Barry@nhs.net or, Donna Henderson, donna@antaraconsulting.co.uk 

Workstream 1 – Ethical Framework

A review which identified a recent report by the Social Care Institute for Excellence (SCIE) on Ethical Issues in Telecare which outlined key principles for telecare service provision. The SCIE is about to start work on the ethical considerations for telehealth and the SCT hopes to become involved in this work, again to avoid duplication of effort. Useful links on this topic:
http://www.scie.org.uk/publications/ataglance/ataglance24.asp
http://www.zurinstitute.com/ethicsoftelehealth.html
http://www.nuffieldbioethics.org/personalised-healthcare/personalised-healthcare-ethics
Workstream 2 – Knowledge and Skills Framework

The Knowledge and Skills Working Group decided to produce two Competency Frameworks – one for telehealthcare support staff and one for professionals working with telecare and telehealth.   The Competency Framework for telehealthcare support staff is available on the Joint Improvement Team website. http://www.jitscotland.org.uk/action-areas/telecare-in-scotland/
A draft Competency Framework for professionals will be produced for consultation by the end of January 2011.

Workstream 3 – Core Curriculum and CPD

The objective of this workstream is to work with Higher Education Institutions (HIEs) to embed telehealthcare within core curriculum for pre-registration courses (e.g. health and social care professions) and to work with partners to develop a wider range of Continuing Professional Development (CPD) opportunities in telehealthcare for qualified staff for delivery in a variety of formats. 
Workstream 4 – Induction and Accredited Training

Work with the Scottish Qualifications Authority (SQA), on the development of an accredited award for telehealthcare support staff.  A National Progression Award in Telehealthcare will be ready for delivery by Autumn 2011. 

Workstream 5 – Carer Awareness and Training

Working with carer organisations to improve awareness of the benefits of telehealthcare for carers. A Carers and Telehealthcare Training Toolkit was launched in November 2010. Developing additional resources specific to telehealth and carers has been added to this workstream for 2011. Access the Toolkit here: http://www.carersscotland.org/Policyandpractice/CarersandTelehealthcaretrainingtoolkit
Workstream 6 – Innovation in Education and Training

Our intention is to investigate potential sources of funding to support the delivery of accredited training for the telehealthcare workforce. A significant element of this workstream will involve developing standardised content which reflects current definitions, policy drivers and uses of telehealthcare. One of the activities underway is a new Telehealthcare Community web portal which will sit on NHS Education for Scotland’s Knowledge Network.  This will act as another resource for health and social care professionals working in telehealthcare and direct them to established sites for additional resources. 
Workstream 7 – Phase 2 Training Strategy – for health and social care professionals
The strategy was devised initially to address the needs of telehealthcare support staff; it was the intention was to consider a second phase strategy to focus specifically on the requirements (not already addressed) of health and social care professionals using telehealth. 
The SCT and JIT have since reviewed the original workstream actions, amended them to reflect additional work specific to professionals and agreed that a full second phase strategy is no longer required.  This workstream now reflects the engagement with stakeholders from this group in particular around the Competency Framework being developed for professionals. The stakeholders will include, NHS 24, RCN, NES, RRHEAL and eHealth. 
http://www.thecochranelibrary.com/details/collection/806797/Telemedicine.html
Governance

The Education and Training Steering Group will oversee the workstreams outlined above. The workstreams will now include activities which are specific to NHS 24 and to reflect this alignment, Mr Iain Hunter, General Manager of the SCT, will take the role of sponsor for the programme activities on the SCT/ NHS 24 side.

Any future amendments to the tasks or timescales will be discussed and agreed by the Steering Group, the Telecare Programme Manager and the SCT /NHS 24 Telehealthcare Education and Training sponsor. 

Nessa Barry, January 2011
