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RCN Quality and Safety e-Bulletin
This e-Bulletin is produced Ross Scrivener, Claire Constable and Deborah Fisher in the Quality Standards and Innovation Unit at the RCN Learning and Development Institute. It uses key themes to capture items about significant aspects of health care improvement. All links provided are correct at time of publication. We welcome any ideas, tips and suggestions. You can contact us at qualityandsafety@rcn.org.uk. 

[bookmark: OLE_LINK4]If you would like to learn more about Clinical Governance related issues visit the Clinical Governance Online Resource at: http://www.rcn.org.uk/development/practice/clinical_governance

You can also keep up-to date with the RCN Quality and Safety e-Bulletin, via the social bookmarking tool Delicious: http://delicious.com/clinicalgovernance

This Bulletin was sent out on 12th January 2012

*           *           *           *           *           *           *           *           *           *           *           *


RCN highlights

RCN to consult members on Government’s pensions offer: All RCN members will have the opportunity to vote on whether to accept or reject the Government’s "final" proposals for the NHS pension scheme. The announcement was made following a meeting of RCN Council.
http://www.rcn.org.uk/newsevents/news/article/uk/rcn_to_consult_members_on_governments_pensions_offer 
Read more about pensions on the RCN Frontline First website
http://frontlinefirst.rcn.org.uk/pensions 
New pensions briefing available for RCN members: NHS Pensions proposals. The RCN has produced a briefing on the current pensions proposals to help members and activists understand the current Government offer. The briefing includes a description of the proposals and explains the effect of the protection offered. It also covers pensions issues for mental health officers.
http://www.rcn.org.uk/__data/assets/pdf_file/0007/423349/Pension_Brief_December_2012_Final.pdf 

RCN lone working survey 2011: This survey was commissioned by the RCN in 2011, supported by a grant from Reliance High-Tech Ltd and Connexion2 (the organisations awarded with government contracts to provide lone worker solutions to the NHS). The survey was undertaken jointly by the RCN and Sheffield Hallam University. The results from this survey are reported in this publication and will be used to inform future RCN action and policy developments around improving lone worker safety. http://www.rcn.org.uk/__data/assets/pdf_file/0007/424177/004192.pdf 
RCN ‘appalled’ at attacks on lone working nursing staff. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_appalled_at_attacks_on_lone_working_nursing_staff 

New eHealth resource now available. A new interactive resource from the RCN will help nursing staff understand eHealth. The pages on the RCN website include information on electronic patient records, telehealth, telecare and online knowledge. It is a quick and easy introduction to a topic that many nursing staff are worried about. http://www.rcnhca.org.uk/ehealth
News. http://www.rcn.org.uk/newsevents/news/article/uk/new_ehealth_resource_now_available

RCN: Dignity for activists and members. This learning resource is designed to explore the rights and responsibilities of RCN members and activists in relation to the Dignity Charter, to show examples of a Charter breach, and to explain how a member or activist can report a breach of the Charter. The RCN's Dignity Charter, introduced in 2010, outlines the standards of conduct and behaviour that are expected from RCN members and activists. [You will need your RCN membership number to access this resource].
http://www.rcn.org.uk/development/learning/learningzone/personal_skills/dignity_for_activists_and_members 

RCN: Statement writing advice guide. New guidance on statement writing is now available for RCN members. The RCN Direct guidance reviews different types of statements, such as those you make as a professional, as an involved person or as a witness. It also makes recommendations on what to take into account when preparing a statement. [You will need your RCN membership number to access this resource].
http://www.rcn.org.uk/support/rcn_direct_online_advice/factsheets_and_guides

RCN Bulletin has a new look! The new-look RCN Bulletin is out now. The magazine is now sent on a monthly basis rather than fortnightly. It has a focus on some of the month’s big news and more comment, features and analysis. The January issue includes a feature on how nursing staff in Scotland are responding to some of the challenges of cheap alcohol sales.
http://www.rcn.org.uk/newsevents/news/article/uk/new-look_rcn_bulletin_is_out_now! 
 
Outstanding member named Queen’s Nurse. RCN member Irene Taylor, who works as a Cluster Coordinator for District Nursing in Newcastle, received the prestigious award at the Queen’s Nursing Institute Autumn Awards Ceremony at the Lansdowne Club in London, on 15 November 2011.
http://www.rcn.org.uk/newsevents/news/article/northern/outstanding_member_named_queens_nurse 


A. Quality and Safety: general

DEMOS: The Commission on Assisted Dying: Final report. The Commission concludes that the current legal status of assisted suicide is inadequate and incoherent. “While the current legal regime can be distressing for the people affected and their families, it is also unclear for health and social care staff, and lays a deeply challenging burden on police and prosecutors, which could be eased by a new statutory framework”. The report sets out a proposed legal framework for assisted dying. http://www.demos.co.uk/publications/thecommissiononassisteddying 
The Commission’s website. http://www.commissiononassisteddying.co.uk/
  
DH: NHS Future Forum calls on healthcare professionals to lead way on patient-centred care. The NHS Future Forum has given its second set of reports to Health Secretary Andrew Lansley in which it sets out a series of recommendations to improve the quality of patient care and achieve better outcomes. http://healthandcare.dh.gov.uk/forum-report/ 
Summary report. http://www.dh.gov.uk/prod_consum_dh/groups/dh_digitalassets/documents/digitalasset/dh_132085.pdf 
Integration report.  http://www.dh.gov.uk/prod_consum_dh/groups/dh_digitalassets/documents/digitalasset/dh_132023.pdf 
Education and training report. http://www.dh.gov.uk/prod_consum_dh/groups/dh_digitalassets/documents/digitalasset/dh_132025.pdf 
Information report. http://healthandcare.dh.gov.uk/forum-report/ 
NHS’s role in public health report.  http://healthandcare.dh.gov.uk/forum-report/  
DH: Government accepts new recommendations from NHS Future Forum http://www.dh.gov.uk/health/2012/01/forum-response/  
RCN welcomes Future Forum report: The RCN has welcomed new proposals from the NHS Future Forum that recommend promoting healthy lifestyles to patients in England. The RCN said that many of its own recommendations have been taken forward as the report includes detailed information about nurse education, public health and regulation.
http://www.rcn.org.uk/newsevents/news/article/uk/rcn_welcomes_nhs_future_forum_report 

DH: PM announces new focus on quality and nursing. A new drive to free up nurses to provide the care patients and relatives expect has been announced by Prime Minister David Cameron and Health Secretary Andrew Lansley. This will see nurses spending more time on front line care in wards and other services, a senior ward nurse with whom the buck stops, patients leading on inspections and a new ‘friends and family test’ to show whether nurses and patients had a good overall experience. http://mediacentre.dh.gov.uk/2012/01/06/pm-announces-new-focus-on-quality-and-nursing-care/
RCN: Staffing key to PMs quality drive. The RCN has backed David Cameron’s moves to free up nurses to put care first, but has warned that achieving the improvements suggested by the Prime Minister will depend on staffing levels and skill mix.
http://www.rcn.org.uk/newsevents/news/article/uk/staffing_key_to_pms_quality_drive,_says_rcn  
King’s Fund: Will hourly rounds help nurses to concentrate more on caring? Blog from Jocelyn Cornwell – “ given The King’s Fund’s and Health Foundation’s work on nursing rounds with our Hospital Pathways Programme, we welcome this support for hourly nursing rounds on inpatient wards and for the ‘visible figure of nursing authority’ on all wards”. http://www.kingsfund.org.uk/blog/nursing_rounds.html 

DH: First Director of Nursing for public health announced. Professor Viv Bennett has been appointed as Director of Nursing in the Department of Health and the Government’s Principal Advisor on Public Health Nursing. She was previously the Deputy Chief Nursing Officer. http://mediacentre.dh.gov.uk/2012/01/03/1st-director-of-nursing-for-public-health/  

DH: New public health system takes shape as more details published. More details on the design of the new public health system, including the role and responsibilities of local government in public health, the operating model for the new executive agency Public Health England and an overview of how the whole system will work, were published on 20th December 2011. This includes a series of factsheets which detail roles and responsibilities, Public Health England’s operating model and provide a best practice framework for organisational changes affecting staff.  http://healthandcare.dh.gov.uk/public-health-system/ 
New Public Health System: summary. http://www.dh.gov.uk/prod_consum_dh/groups/dh_digitalassets/documents/digitalasset/dh_131897.pdf
Transforming Public Health Bulletin: Issue 4 December 2011. http://www.dh.gov.uk/health/2011/12/transforming-public-health-bulletin-issue-4-december-2011/ 

Health in Wales: £5.5m for ‘personalised’ mental health services. New funding worth £5.5m to improve mental health services in Wales was announced in December by Health Minister Lesley Griffiths. £3.5m will go towards support at a local level, meaning enhanced mental health services being delivered in primary care settings such as GP surgeries. http://www.wales.nhs.uk/news/21455

House of Commons Science and Technology Committee: Alcohol guidelines Eleventh Report of Session 2010–12. “There are sufficient concerns about the current drinking guidelines to suggest that a thorough review of the evidence concerning alcohol and health risks is due. The Department of Health and devolved health departments should establish a working group to review the evidence and advise whether the guidelines should be changed. In the meantime, the evidence suggests that (i) in the context of the current daily guidelines, the public should be advised to take at least two alcohol-free days a week; and (ii) the sensible drinking limits should not be increased.”
Report: http://www.publications.parliament.uk/pa/cm201012/cmselect/cmsctech/1536/153602.htm 
Press release: http://www.parliament.uk/business/committees/committees-a-z/commons-select/science-and-technology-committee/news/120109-alcohol-rpt-published/ 
BBC Health: Two drink-free days a week needed. http://www.bbc.co.uk/news/health-16443240 

NHS Institute for Innovation and Improvement: New Chair to see changes to the NHS Institute through.  Professor Tony Butterworth, CBE, has been appointed Acting Chair of the NHS Institute. The NHS Institute is currently in the process of transforming into a new organisation that will no longer be an Arms Length Body (ALB).  The new organisation will have a stronger commercial edge and will continue to support the quality and efficiency challenges facing the NHS. http://www.institute.nhs.uk/news/corporate/media_release%3a_new_chair_to_see_changes_to_the_nhs_institute_through.html

Nursing and Midwifery Council (NMC): Resignation of Professor Dickon Weir-Hughes. The NMC Chief Executive and Registrar is to leave with immediate effect. http://www.nmc-uk.org/Press-and-media/Latest-news/Resignation-of-Professor-Dickon-Weir-Hughes/  

Royal College of Psychiatrists: National Audit of Dementia. The National Audit of Dementia is working with hospitals in England and Wales that provide general acute inpatient services, to measure criteria relating to care delivery which are known to impact on people with dementia admitted to hospital. The first round of audit took place in 2010, and the second round of audit is due to take place in the Spring of 2012. The first report has found that hospitals in England and Wales are falling short in the care given to dementia patients, with not all hospital staff having the skills to cope with the demands of some dementia patients. 
Full National Report:
http://www.rcpsych.ac.uk/quality/nationalclinicalaudits/dementia/nationalauditofdementia.aspx 
Executive summary: 
http://www.rcpsych.ac.uk/pdf/NATIONAL%20REPORT%20-%20Exec%20Summary%202911.pdf 
HQIP: Significant improvements needed to care for people with dementia in hospital 
http://www.hqip.org.uk/national-audit-of-dementia-2/ 
  
Welsh Government: Evidence of major improvements in patient care across Wales. The Transforming Care initiative, being rolled out across Wales, is designed specifically to increase the amount of time nursing staff spend on direct patient care. It also covers activities to reduce pressure sores, falls on wards, and other similar incidents and includes hourly ward rounds by nurses. In addition to Transforming Care, initiatives underway across Wales include the Free to Lead, Free to Care programme, which empowers hospital ward sisters and charge nurses to manage their ward. http://wales.gov.uk/newsroom/healthandsocialcare/2012/5675245/?lang=en 


B. Quality Improvement Processes & Techniques 

Audit Commission: NHS Quality accounts 2010/11. Summary of the findings from the Commission’s appointed auditors reviews of 91 NHS acute and mental health trusts and 52 Foundation Trusts. “NHS trusts and FTs are producing quality accounts in accordance with the relevant guidance and the data is of sufficient quality. NHS trusts have made a strong start in their first year. FTs have addressed many of the areas for improvement we identified last year”.  http://www.audit-commission.gov.uk/nationalstudies/health/financialmanagement/Pages/nhsqualityaccounts1011.aspx

Audit Scotland: Overview of the NHS in Scotland’s performance 2010/11. The overall performance of the National Health Service (NHS) in Scotland was good in 2010/11, but there are significant financial pressures building.
http://www.audit-scotland.gov.uk/media/article.php?id=186 

BMC Health Services Research: Is the maturity of hospitals' quality improvement systems associated with measures of quality and patient safety? “Previous research addressed the development of a classification scheme for quality improvement systems in European hospitals. This study explored associations between the 'maturity' of the hospitals' quality improvement system and clinical outcomes.” http://www.biomedcentral.com/1472-6963/11/344/abstract 

BMC Health Services Research: Understanding innovators' experiences of barriers and facilitators in implementation and diffusion of healthcare service innovations: a qualitative study. “Healthcare service innovations are considered to play a pivotal role in improving organisational efficiency and responding effectively to healthcare needs. Nevertheless, healthcare organisations encounter major difficulties in sustaining and diffusing innovations, especially those which concern the organisation and delivery of healthcare services. This study explored how healthcare innovators of process-based initiatives perceived and made sense of factors that either facilitated or obstructed the innovation implementation and diffusion.”
http://www.biomedcentral.com/1472-6963/11/342/abstract 

Bristol University Centre for Market and Public Organisation: Can governments do better? Merger mania and hospital outcomes in the English NHS. According to this research mergers are unlikely to be the most effective way of dealing with poorly performing NHS hospitals. http://www.bristol.ac.uk/cmpo/news/2012/556.html 

Care Quality Commission (CQC): Care home in Haringey closes. A care home in Haringey, North London has closed after falling short of the essential standards of quality and safety.
http://www.cqc.org.uk/public/news/care-home-haringey-closes 

CQC: CQC publishes ten reports from its review of services for people with learning disabilities. The Care Quality Commission (CQC) has published ten reports from a targeted programme of 150 unannounced inspections of hospitals and care homes that care for people with learning disabilities. The first five reports were published in December.
http://www.cqc.org.uk/media/cqc-publishes-ten-reports-its-review-services-people-learning-disabilities 

Centre for Mental Health: A place to live: Securing stable accommodation for offenders with mental health problems. Timely access to appropriate housing support is one of the most important factors in breaking the cycle of offending. But this is only part of the picture. Many, if not most, offenders have multiple needs and require comprehensive support to make the transition from chaos to stability. http://www.centreformentalhealth.org.uk/news/2011_a_place_to_live.aspx 

Department of Health Social Services and Public Safety (DHSSPS): Children Order Child Protection and Referral Statistics for Northern Ireland (quarter ending 30 September 2011). This is the seventh reporting of quarterly figures relating to Child Protection in Northern Ireland for the quarter ending 30 September 2011. 
http://www.dhsspsni.gov.uk/index/stats_research/stats-cib-3/statistics_and_research-cib-pub/children_statistics/children_order_quarterly.htm 

DHSSPS: Northern Ireland Cancer Waiting Times Statistics Release for July, August and September 2011. The release gives details of the waiting times for patients accessing cancer services at hospitals in Northern Ireland during the months of July, August and September 2011. 
http://www.northernireland.gov.uk/index/media-centre/news-departments/news-dhssps/news-dhssps-050112-publication-of-the.htm

DH: Common and complex: commissioning effective dementia services in the new world. This report published by the Alzheimer’s Society and MHP Health Mandate articulates the views from a recent workshop on the commissioning of effective dementia services in the new world. It puts forward recommendations to Government, the NHS and interested groups about how such services can be improved. http://dementia.dh.gov.uk/commissioning-effective-dementia-services/  

DH: Implementing seven day working in imaging departments: good practice guidance. Provides advice for commissioners and providers who wish to develop seven day working in imaging departments. http://www.dh.gov.uk/health/2012/01/seven-day-working/ 

DH: NHS Standard Contract 2012/13. The contract, which reflects the requirements set out in the 2012/13 NHS operating framework, is for use by commissioners and brings together the previous four core contracts into a single one for commissioning NHS funded acute, ambulance, community and mental health and learning disabilities services from all types of providers.  http://www.dh.gov.uk/health/2011/12/nhs-standard-contract/
DH: The Integrated Approach to Planning and Assurance between DH and the NHS for 2012/13. This guide supports the accountability arrangements that by the end of March 2012, all PCT clusters should have an integrated plan as required in the NHS Operating Framework 2012/13. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_131974

DH: Technical guidance for the 2012/13 Operating framework. Lists all indicators against which the NHS will be accountable nationally during 2012/13. http://www.dh.gov.uk/health/2011/12/technical-guidance-operating-framework/   
DH: Building the NHS Trust Development Authority. These initial proposals about how the planned NHS Trust Development Authority (NTDA) will operate and how it will be organised remain subject to Parliamentary approval, but the document provides a clear sense of direction to DH, NHS and Arm’s Length Body staff who will work with and within this new organisation. http://www.dh.gov.uk/health/2012/01/nhs-trust-development-authority/  

DH: Improving dementia services. The latest video blog by David Behan, director general for social care, local government and care partnerships, on the importance of improving dementia care services. http://www.dh.gov.uk/health/2012/01/improving-dementia-services/ 

DH: Bowel cancer awareness factsheet to support GPs available. These factsheets provide GPs with further information about the first NHS national bowel cancer awareness campaign and suggest how they can prepare for it.  http://www.dh.gov.uk/health/2012/01/bowel-cancer-factsheet/  

DH: Consultation on cancer of unknown primary and community skin measures. These draft measure which are in the manual for cancer services are now available for comment until 14 March 2012. http://www.dh.gov.uk/health/2011/12/consultation-cancer-measures/  

DH: National Oversight Group Annual Report 2010-11. The National Oversight Group (NOG) for high secure psychiatric services brings together partners to provide oversight on service provision on behalf of the Secretary of State for Health. The third Annual Report 2010-11 summarises key discussions of the group over the year. http://www.dh.gov.uk/health/2011/12/third-annual-report-of-national-oversight-group-published/  

DH: The Allied Health Professional Referral To Treatment Revised Guide 2011. The revision provides clarity for measuring waiting times for NHS Allied Health Professional (AHP) services. It supports service improvement to reduce waiting times and improve patient access to NHS AHP services. http://www.dh.gov.uk/health/2011/12/revised-guide-rtt/  

DH: Building Partnerships, Staying Safe – The health sector contribution to HM Government’s Prevent strategy: guidance for healthcare workers. These documents provide guidance and toolkit for front-line healthcare workers and organisations to support implementation of the Prevent awareness-raising programme. The aim of the prevent strategy is to stop people becoming terrorists or supporting terrorism. The health service is a critical partner in Prevent. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_131911 
Building Partnerships, Staying Safe–The health sector contribution to HM Government’s Prevent strategy: guidance for healthcare organisations. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_131929 

DH: Memorandum of Understanding between Secretary of State and Scottish Ministers. The MoU agreed provides clarification on which department should take responsibility for determining cross border ordinary residence disputes that involve English and Scottish local authorities. http://www.dh.gov.uk/health/2011/12/mou-sos-ministers/ 

DH: Procuring for carbon reduction (P4CR). A programme that aims to provide guidance, tools, and support materials, to enable procurement practitioners across the health and social care sector, to drive reductions in carbon emissions associated with goods and services procured, and to realise financial benefits consistent with low carbon solutions. http://www.dh.gov.uk/health/2012/01/procuring-carbon-reduction/  
Sustainable Development Unit: P4CR strategy. http://www.sdu.nhs.uk/publications-resources/23/Procuring-for-Carbon-Reduction-P4CR--new-version/ 
Sustainable Development in Government: National Sustainable Public Procurement Programme. http://sd.defra.gov.uk/advice/public/nsppp/ 

Health Foundation: Technical provider selected for new pilot programme. The Health Foundation has announced that PricewaterhouseCoopers (PwC) have been selected as the technical provider to develop tools to assist in allocation of healthcare resources.
http://www.health.org.uk/news-and-events/news/technical-provider-selcted-for-new-pilot-programme/

Healthcare Inspectorate Wales: Growing old my way: a review of the impact of the National Service Framework (NSF) for older people in Wales. Published jointly with the Care and Social Services Inspectorate Wales (CSSIW) the review highlights a need for health and social care to work better together to improve services for older people in Wales. It concludes that the NSF has had an impact in Wales and together with related strategies and the role of the Older People’s Commissioner has raised the profile of services received by older people. http://www.hiw.org.uk/news.cfm?orgid=477&contentid=21508 

Healthcare Quality Improvement Partnership (HQIP): Contract procurement for the Maternal, Perinatal and Infant Clinical Outcome Review Programme. HQIP is seeking to contract via the OJEU Part B Negotiated Procedure for the Maternal, Perinatal and Infant Clinical Outcome Review Programme.
http://www.hqip.org.uk/contract-procurement-for-the-maternal-perinatal-and-infant-clinical-outcome-review-programme/ 

HQIP: Independent Advisory Groups for Clinical Outcome Review Programmes appointed. The Independent Advisory Group members have now been appointed to the four Clinical Outcome Review Programmes. These four programmes are the Medical and Surgical Programme; Mental Health Programme; Child Health Programme and the Maternal, Infant and Perinatal Programme.
http://www.hqip.org.uk/independent-advisory-groups-for-clinical-outcome-review-programmes-appointed/ 

HQIP: Good governance handbook. This guide is part of an ongoing sequence of new resources aimed at governance. Shortly, two new learning resources will follow for non-executive directors (NEDs) and for internal auditors, and then for medical or nursing directors on boards. The whole set of resources is designed to ensure the place of good clinical governance and oversight of clinical effectiveness within integrated board governance practice.
http://www.hqip.org.uk/assets/Guidance/GGI-HQIP-Good-Governance-Handbook-Jan-2012.pdf 
Press release: Good Governance Guide launched for provider boards
http://www.hqip.org.uk/hqip-launches-good-governance-guide/ 

Health-EU Newsletter: Alcohol, work and productivity.
http://ec.europa.eu/health-eu/newsletter/82/newsletter_en.htm 

HM Government: National Lung Cancer Audit Report 2011. The first clinical audit-based outputs of the government's transparency agenda have gone live, with data from the National Lung Cancer Audit (NLCA) available on the data.gov.uk website in a new, more flexible format to allow easier access and more dynamic capabilities.
http://data.gov.uk/dataset/national-lung-cancer-audit-2011-annual-report 
HQIP: Transparency agenda: first clinical audit work goes live with national lung cancer data. 
http://www.hqip.org.uk/transparency-agenda-clinical-audit-goes-live-with-national-lung-cancer-data/ 

House of Commons Public Accounts Committee: Achievement of foundation trust status by NHS hospital trusts. The Government wants almost all trusts to achieve foundation status by 2014 but "four out of five of the 113 remaining trusts face financial difficulties. Most face strategic challenges, performance issues and governance problems. Twenty have declared that they will never make foundation status in their present circumstances. Half of these are in London". http://www.parliament.uk/business/committees/committees-a-z/commons-select/public-accounts-committee/news/nhs-foundation-trusts-report/ 

Housing Learning & Improving Network: About Strategic Housing for Older People: Planning, designing and delivering housing that older people want. To coincide with the Government's Housing Strategy and a 'deal for older people's housing', this Strategic Housing for Older People (SHOP) Resource Pack offers a sector-led approach to meeting the housing demand and supply challenges for an increasingly ageing population.
http://www.housinglin.org.uk/Topics/browse/HousingExtraCare/ExtraCareStrategy/SHOPv2/? 

Implementation Science: Factors associated with the impact of quality improvement collaboratives in mental healthcare: an exploratory study. This study explored which characteristics of the composition, participation, functioning and organisation of quality improvement collaboratives related to changes in the healthcare for patients with anxiety disorders, dual diagnosis, or schizophrenia.  http://www.implementationscience.com/content/7/1/1/abstract

IMPRESS (Improving and Integrating Respiratory Services): IMPRESS guide to pulmonary rehabilitation. The guide "aims to complement the pulmonary rehabilitation element of the Commissioning Pack developed by the Department of Health, England (available early 2012) and is sufficiently generic to be appropriate for Wales, Scotland and Northern Ireland too".  http://www.impressresp.com/LinkClick.aspx?fileticket=EG1DaYADjAo%3d&tabid=77 

King’s Fund and Nuffield Trust: Integrated care for patients and populations: Improving outcomes by working together. A report to the Department of Health and the NHS Future Forum. This report has been published to help the Department of health in supporting development of its national strategy on integrated care and to feed ideas directly into the ongoing work of the NHS Future Forum. http://www.kingsfund.org.uk/publications/future_forum_report.html 

King’s Fund: Good governance for clinical commissioning groups: an introductory guide. This guide is intended to help the newly formed CCGs understand the principles and function of good
governance, particularly as these relate to their new statutory role, accountable to parliament combined with their role as a membership organisation, accountable to and for their practices. http://www.kingsfund.org.uk/publications/articles/napc_ccg_governance.html 

National Institute for Health and Clinical Excellence (NICE) QOF 2013/14 consultation opens. Potential new indicators for the 2013/14 Quality and Outcomes Framework (QOF) are now out for public consultation. The consultation closes on 6 February 2012.  http://www.nice.org.uk/newsroom/news/QOFConsultationOpens.jsp 

NICE: Guide for commissioners on end of life care for adults (CMG42). The guide aims to support local implementation of the Department of Health (2008) End of Life Care Strategy and the NICE (2011) Quality Standard for end of life care for adults, and is aligned with the NHS Outcomes Framework and supports commissioning for Quality, Innovation, Productivity and Prevention (QIPP).  http://www.nice.org.uk/usingguidance/commissioningguides/endoflifecare/endoflifecareadults.jsp
News.  http://www.nice.org.uk/newsroom/pressreleases/EndOfLifeCareCommissioning.jsp 

NHS Confederation: The search for low cost integrated healthcare. This paper examines a pioneering approach to the provision of integrated healthcare through public-private partnership; the Alzira model from the region of Valencia, Spain.
http://www.nhsconfed.org/Publications/reports/Pages/integrated-healthcare.aspx 

NHS Confederation: Operating Framework for the NHS in England 2012/13. The Operating Framework for 2012/13, published in November 2011, aims to help the NHS implement the necessary changes in the Government's health reform programme. Focusing on quality, reform, finance and business rules, and planning and accountability, the full document describes the national priorities, system levers and enablers the NHS needs to change services while maintaining and improving quality and finance. This Briefing sets out the key points.
http://www.nhsconfed.org/Publications/briefings/Pages/Operating-Framework-2012-13.aspx 

NHS Connecting for Health (NHS CFH): P3M Resource centre. This resource brings together all the support materials and tools needed to improve portfolio, programme and project management. http://www.connectingforhealth.nhs.uk/systemsandservices/icd/informspec/p3m/resource

NHS IC: Improving Access to Psychological Therapies Key Performance Indicators (IAPT KPIs) Q1 2011/12 final and Q2 2011/12 provisional.
http://www.ic.nhs.uk/statistics-and-data-collections/mental-health/nhs-specialist-mental-health-services/improving-access-to-psychological-therapies-key-performance-indicators-iapt-kpis-q1-2011-12-final-and-q2-2011-12-provisional 

NHS IC: Quarterly Prescription Cost Analysis, England: July - September 2011.
http://www.ic.nhs.uk/statistics-and-data-collections/primary-care/prescriptions/quarterly-prescription-cost-analysis-england-july--september-2011 

NHS IC: Health Survey for England - 2010: Respiratory health. The Health Survey for England (HSE) is part of a programme of surveys commissioned by The NHS Information Centre for health and social care (NHS IC). The study provides regular information that cannot be obtained from other sources on a range of aspects concerning the public's health and many of the factors that affect health. http://www.ic.nhs.uk/pubs/hse10report 

NHS Wales Informatics Service: Better data quality for NHS Wales. An improvement programme is helping to ensure data required to be reported nationally to the Welsh Government to support improvements in health services meets with national standards. http://www.wales.nhs.uk/nwis/news/21487 

Nuffield Trust: Competition, integration and incentives: the quest for efficiency in the English NHS. This Viewpoint by the Provost of Harvard University, Professor Alan Garber, provides a US expert view on the question of how best to balance incentives to promote innovation in the NHS. http://www.nuffieldtrust.org.uk/publications/competition-integration-and-incentives-quest-efficiency-english-nhs 

Public Health Wales: The report on the first two years of Bowel Screening Wales. The programme, part of the Public Health Wales Screening Division, began screening in October 2008 and has published data up to November 2010 showing a 55.2 per cent uptake rate. http://www.wales.nhs.uk/sitesplus/888/news/21357 

Public Health Wales: Wales first to adopt new cervical screening technology. Cervical Screening Wales will become the first screening programme in the UK to adopt new automated technology from 1 January 2012 following the publication of National Health Service Cancer Screening Programmes guidelines for its use. http://www.wales.nhs.uk/sitesplus/888/news/21390 

Regulation and quality Improvement Authority (RQIA): Review of Sensory Support Services in Northern Ireland. “The review found that while significant progress had been made in addressing the rights and needs of those with sensory support requirements in Northern Ireland in recent years, further work is required, particularly in information provision, and strategy, policy and staff training for sensory support services. The review also highlights the need to involve service users in the development of services.” http://www.rqia.org.uk/publications/rqia_review_reports.cfm 

Royal College of Physicians (RCP) and British Association for Sexual health and HIV (BASHH): Alcohol and sex: a cocktail for poor sexual health. The report highlights missed opportunities to tackle alcohol abuse through existing sexual health services. The report argues that attendance at sexual health clinics each year by one million young people provides a unique opportunity to communicate key messages relating to alcohol consumption to those who are at risk. http://www.rcplondon.ac.uk/press-releases/nhs-missing-key-opportunities-tackle-alcohol-abuse 

Scottish Government: Children’s Hearings (Scotland) Act 2011: Section 190: Effect of Orders out with Scotland [Consultation]. Section 190 contains a regulation making power which allows for an order made by a court in England, Wales or Northern Ireland to have effect in Scotland as if that order was a compulsory supervision order made in Scotland. Written responses to this consultation paper are invited by 2 March 2012. 
http://www.scotland.gov.uk/Publications written responses to this consultation paper by 2 March 2012/2011/12/15100006/0

Scottish Government: Scottish Government Records Management: NHS Code Of Practice (Scotland) Version 2.1 January 2012. A guide to the required standards of practice in the management of records for those who work within or under contract to NHS organisations in Scotland. http://www.scotland.gov.uk/Publications/2012/01/10143104/0 
 
Welsh Government: Accessible healthcare for people with sensory loss in Wales. This makes recommendations on delivering sustainable improvements in the experiences of patients with sensory loss when they come into contact with the NHS in Wales. The research that informed the report focussed on five key areas; communication, workforce and training, healthcare standards, inspection and review and complaints, and the report has developed specific recommendations in relation to each of these areas. http://wales.gov.uk/newsroom/healthandsocialcare/2012/5670874/?lang=en 

Welsh Government: Protecting children in Wales arrangements for multi-agency child practice reviews - Draft guidance. The purpose of the new framework is to replace the present Serious Case Review system. As part of the new CPR framework, different types of reviews will be undertaken depending on the nature of the incident and the circumstances of the child involved. The consultation closes on 2 April 2012.  http://wales.gov.uk/consultations/childrenandyoungpeople/agency/?lang=en 

Welsh Government: Together against cancer: a national delivery plan for the NHS up to 2016. An ambitious vision of what cancer care should look like to help achieve rates comparable with the lowest in Europe have been set out in a new cancer plan published by the Welsh Government for consultation. The consultation closes on 5 March 2012. 
Consultation. http://wales.gov.uk/consultations/healthsocialcare/delivery/?lang=en 
News. http://www.wales.nhs.uk/news/21353 

White Ribbon Alliance: Respectful maternity care: the universal rights of childbearing women. The campaign aims to raise awareness of women’s rights to respectful care during pregnancy and childbirth. The initiative states: ‘In every country and community worldwide, pregnancy and childbirth are momentous events in the lives of women and families and represent a time of intense vulnerability.  http://whiteribbonalliance.org/ 


C. Patient Safety

AHRQ Effective Health Care Program: Effectiveness of Early Diagnosis, Prevention, and Treatment of Clostridium difficile Infection. This report “examines current evidence for C. difficile diagnosis, treatment, and prevention methods. It finds that the standard antibiotic treatments—oral vancomycin, metronidazole, and the newly approved fidaxomicin—are equally effective for curing initial C. difficile infections.  However, recurrence of these infections was found to be less frequent for those who used fidaxomicin rather than vancomycin. C. difficile is a dangerous healthcare-associated infection and a growing health care problem, especially among older adults and those with weakened immune systems.” (American).
http://www.effectivehealthcare.ahrq.gov/index.cfm/search-for-guides-reviews-and-reports/?pageaction=displayproduct&productID=772&PCem=EN 

Care Inspectorate: Infection Prevention and Control in Childcare Settings. Revised health guidance now includes the amendments to the Infection Prevention and Control in Childcare Settings document produced by Health Protection Scotland.
http://www.scswis.com/index.php?option=com_docman&task=doc_details&gid=661&Itemid=378 

DH: PIP breast implants: Interim report of the Expert Group. The report reviews the available data on the health risks of breast implants from the French company Poly Implant Prosthesis (PIP). http://www.dh.gov.uk/health/2012/01/pip-implants-interim-report/ 
PIP Breast Implants: letters to professionals from David Nicholson and Chief Medical Officer.  http://www.dh.gov.uk/health/2012/01/pip-breast-implants-letters-to-professionals/
Guardian: The PIP breast implant scandal shows the real cost of private health. "The PIP implant scare exposes serious flaws in British medical regulation and NHS policy". http://www.guardian.co.uk/commentisfree/2012/jan/11/breast-implant-private-health-regulation-nhs 

DHSSPS: Firework Injuries Statistics. The DHSSPS has published statistics relating to injuries caused by fireworks during the 2011 Halloween period (17 October to 14 November).
http://www.dhsspsni.gov.uk/index/stats_research/hospital-stats/emergency_care-3/firework-stats.htm 

Health Protection Agency (HPA): Whooping cough cases increase. Cases of whooping cough reported to the Health Protection Agency (HPA) in England and Wales have more than doubled from 421 cases in 2010 to 1040* in 2011. Increases in levels of whooping cough are seen every three to four years and figures in 2011 are in line with cases reported in the last peak year of 2008. 
http://www.hpa.org.uk/NewsCentre/NationalPressReleases/2012PressReleases/120104pert/ 

HPA: Guidelines on Streptococcal Infections. The Health Protection Agency (HPA) and the group A streptococcal (GAS) Working Group has launched new guidelines for the investigation, control and prevention of GAS infection in acute healthcare settings, including maternity units, in the UK. 
http://www.hpa.org.uk/NewsCentre/NationalPressReleases/2012PressReleases/120110NewGuidelinesGroupAStrep/ 

HPA: Gastrointestinal infections annual report, 2010. This is the first annual report from the Gastrointestinal Infections section of the Gastrointestinal, Emerging and Zoonotic Infections (GEZI) department. The GEZI department covers a wide range of gastrointestinal organisms, including bacterial, viral and parasitic pathogens. A number of surveillance systems are in place; most of which rely on laboratory reporting.
http://www.hpa.org.uk/Publications/InfectiousDiseases/GastrointestinalOutbreaksAndIllnessReports/1112Gastrointestinalinfections2010/ 

HPA: Surveillance of Surgical Site Infections in NHS hospitals in England 2010/11. This report is a summary of data on surgical site infections (SSIs) collected by NHS hospitals and independent sector NHS treatment centres in England participating in one of 17 surgical categories of surveillance between April 2004 and March 2011. Data presented in this report include both submissions made on a voluntary basis by participating hospitals and data submitted as part of the Department of Health’s mandatory healthcare-associated infection surveillance programme.
http://www.hpa.org.uk/Publications/InfectiousDiseases/AntimicrobialAndHealthcareAssociatedInfections/1112SSIreport2010data/ 

HPA: Migrant Health: Infectious diseases in non-UK born populations in the UK. This is the Health Protection Agency’s second report on Migrant Health, and the first UK-wide report (the baseline report focused on England, Wales and Northern Ireland).
http://www.hpa.org.uk/Publications/InfectiousDiseases/TravelHealth/1112Migranthealth/ 

HPA: Cornish radon hotspot targeted. Thousands of households in a part of Cornwall with historic radon problems are being offered a free test for levels of the radioactive gas radon.
http://www.hpa.org.uk/NewsCentre/NationalPressReleases/2012PressReleases/120110Cornishradon/ 

Health Protection Scotland (HPS): Exclusion Criteria for Childcare and Childminding Settings
Recommended time to be kept away from daycare and childminding. This document provides  specific information on types of infections common in children, exclusion periods, useful comments and websites.
http://www.documents.hps.scot.nhs.uk/hai/infection-control/guidelines/exclusion-criteria-childcare-A3-2011-12.pdf 

Joint Commission: National Patient Safety Goals Effective January 1, 2012. This publication outlines the National Patient Safety Goals for American hospitals effective January 1, 2012.
http://www.jointcommission.org/assets/1/6/NPSG_Chapter_Jan2012_HAP.pdf 

Medicines for Children. This website provides information and practical advice for parents and carers about medicines for children. The site includes a bank of medicines leaflets as well as general information leaflets, and videos and leaflets on how to give different types of medicines. http://www.medicinesforchildren.org.uk/types-of-medicines/  

Mencap: Investigation reveals 74 deaths in NHS care. The report put together by the Guardian and Mencap identifies the cases of 74 people with a learning disability who died while in NHS care. It also highlights a further 17 serious incidents. “Families allege that hospital blunders, poorly trained staff and indifference are to blame”. http://www.mencap.org.uk/guardian_investigation 
Guardian Society: NHS accused over deaths of disabled patients. http://www.guardian.co.uk/society/2012/jan/02/nhs-accused-disabled-patient-deaths 

NHS IC: NHS Safety Thermometer. The Safety Thermometer provides a quick and simple method for surveying patient harms and analysing results so that you can measure and monitor local improvement over time. From April it will be the recommended tool for measuring pressure ulcers as part of the Commissioning for Quality and Innovation (CQUIN) payment programme.
http://www.ic.nhs.uk/services/nhs-safety-thermometer 
DH: PM announces new focus on quality and nursing. http://mediacentre.dh.gov.uk/2012/01/06/pm-announces-new-focus-on-quality-and-nursing-care/

Office of Inspector General (OIG): Hospital Incident Reporting Systems Do Not Capture Most Patient Harm. “Because hospitals rely on incident reporting systems to track and analyze events, improving the usefulness of these systems is critical to hospital efforts to improve patient safety.” (American). http://oig.hhs.gov/oei/reports/oei-06-09-00091.asp 

Patient Safety First: A taste of patient safety. Nutrition and hydration week 23-29 January. On 23 January 2012 the National Patient Safety Agency (NPSA) and Patient Safety First will be launching a week focused on nutrition and hydration. During the week there will be a series of informative and interactive WebEx sessions and promotion of simple activities designed to support patient safety improvement around nutrition and hydration. There is an online forum through which trusts etc can share plans for the week and case studies and examples.  http://www.patientsafetyfirst.nhs.uk/Content.aspx?path=/Campaign-news/nutrition-and-hydration-week/  

Welsh Government: Commitment to purpose: Eliminating Preventable Healthcare Associated Infections (HCAIs) A framework of actions for healthcare organisations in Wales. The Framework aims to ensure suitable and sustainable infection prevention and control (IPC) arrangements and robust antimicrobial stewardship are in place for 2011-12 and beyond.
Framework. http://wales.gov.uk/topics/health/publications/health/guidance/eliminating/?lang=en 
News. http://wales.gov.uk/newsroom/healthandsocialcare/2011/111219hcais/?lang=en 

Welsh Government: Wales offers further support to women with PIP implants. All women in Wales who are assessed clinically as needing Poly Implant Prosthese (PIP) breast implants removed will be offered replacement implants on the NHS, regardless of whether they received the initial implant privately or from the NHS. http://wales.gov.uk/newsroom/healthandsocialcare/2012/5672933/?lang=en 

SCIE: Safeguarding adults at risk of harm: a legal guide for practitioners. This guide is for practitioners working in various settings for organisations involved in safeguarding, but it may also be useful for volunteers and family members. http://www.scie.org.uk/publications/reports/report50.pdf 

Scottish Government: Looking after information. Staff awareness. NHS staff leaflet on safe information handling. http://www.scotland.gov.uk/Publications/2011/12/19161104/0 


D. Patient Focus

DH: Patient champions receive funding boost. From next year, an additional £3.2m will be made available to local authorities to establish Local Healthwatch, the new local health bodies set to replace Local Involvement Networks. http://mediacentre.dh.gov.uk/2012/01/03/patient-champions-receive-funding-boost/ 

DH: Register with a GP practice of your choice – pilot announced. The one year pilot will begin in April 2012 and will be subject to an independent evaluation. It allows patients for the first time to choose whether to register with a practice close to their workplace or home, without worrying about practice boundaries. http://www.dh.gov.uk/health/2011/12/gp-practice-pilot/  

DH: Supermeals campaign offers money off healthy ingredients. A nation-wide campaign to help us plan affordable healthier meals has been launched by Change4Life offering discounts on healthy ingredients, such as fruit and veg and low fat yoghurts, at more than 1,000 Asda, Co-operative Food and Aldi stores across England. http://www.dh.gov.uk/health/2012/01/supermeals/ 

DHSSPS: Message in a bottle scheme. The Message in a Bottle Scheme is designed to encourage vulnerable people to keep their personal and medical details on a standard form and in a common location where emergency services personnel can find it. They are alerted to the bottle by labels on inside of front door, back door and on fridge.
http://www.northernireland.gov.uk/index/media-centre/news-departments/news-dhssps/news-dhssps-151211-saving-time-saving.htm 

Guardian: NHS hospitals spending less than £5 a day on patients’ meals. “Research by the NHS Information Centre highlighted major disparities in spending on patients around the country, with more than 30 hospital trusts, almost one in 10 of the total, allocating less than £5 a day on breakfast, lunch and dinner for each patient”. http://www.guardian.co.uk/society/2012/jan/11/nhs-five-pounds-patients-meals 

Moorfields Eye Hospital NHS Foundation Trust: EyeSite. This internet resource is designed especially for children and young people, promoting eye health and giving information about eye conditions and diseases. It contains age-specific patient information for three age groups, plus an animated eye, a virtual children's eye hospital, games and other fun interactive features. http://www.eyesite.nhs.uk/Home 

National Joint Registry: Public and Patient Guide to the NJR Annual Report 2011. The NJR has launched its first Public and Patient Guide to its Annual Report, combining a summary of the 2011 report and a wealth of advice, contacts and other support for joint replacement patients, their carers and other interested lay people and groups. The guide aims to make the data produced by the NJR more accessible and relevant to patients to help them make informed choices about their healthcare.
http://www.njrcentre.org.uk/NjrCentre/Portals/0/Documents/England/Reports/Public%20&%20Patient%20Guide%20to%20the%20NJR%20Annual%20Report%202011.pdf 

NHS Confederation: Involving children and young people in health services. This report highlights the key findings and recommendations from an event held in September 2011 to discuss the key priorities for child health.
http://www.nhsconfed.org/Publications/reports/Pages/children-health-services.aspx 

NHS Scotland: Stroke4Carers. This resource provides a set of topics which will provide on-line advice, support and information for informal carers. http://www.stroke4carers.org/  

Picker Institute Europe: Parents’ experiences of neonatal care: a report on the findings from a national survey. The first national survey of parents’ experiences of neonatal care was carried out in 2010-11 with 125 neonatal units, including special care baby units, local neonatal units and neonatal intensive care units. The survey was carried out by 19 neonatal networks and was championed by Bliss, the special care baby charity, and also supported by the Department of Health.
Report. http://www.bliss.org.uk/core/core_picker/download.asp?id=3289
Bliss: Findings of national parent survey. http://www.bliss.org.uk/news_item.asp?itemid=3551&itemTitle=Findings+of+national+parent+survey+out+today&section=22  

Picker Institute Europe: Paediatric surveys 2012. The Picker Institute’s Children and Young People’s Research team is running three voluntary paediatric surveys in 2012 for paediatric inpatients, outpatients and emergency departments. This flyer provides details and background information. http://www.pickereurope.org/Filestore/PIE_flyers_promotional_materials/surveys/Paediatric_surveys_2012/Picker_Institute_Paediatric_Surveys_2012.pdf 

Scottish Government: Review of Social Work Complaints [Consultation]. Review of procedures for social work complaints in Scotland. Written responses to this consultation paper are invited by 18 March 2012. http://www.scotland.gov.uk/Publications/2011/12/21143818/0 

Scottish Intercollegiate Guidelines Network (SIGN): Patients Newsletter, December 2011.
http://www.sign.ac.uk/pdf/pnldec2011.pdf 

SIGN: Treating psoriasis and psoriatic arthritis – Booklet for patients and carers. Urdu translation published. http://www.sign.ac.uk/patients/publications/121/index.html 

Welsh Government: New regulations to meet carers’ needs. The Carers Strategies (Wales) Regulations 2011 were unanimously approved by National Assembly, just before Christmas. The Regulations implement the Carers Strategies (Wales) Measure 2010 and will ensure that carers’ information and consultation needs are met. http://wales.gov.uk/newsroom/healthandsocialcare/2011/111229carersregs/?lang=en 


E. e-Health

Agency for Healthcare Research and Quality Innovations Exchange: Redesigning Care Processes through Technology. The featured tools and innovations provide resources and tutorials to support the adoption of health information technology by physician offices and health care organizations. http://www.innovations.ahrq.gov/issue.aspx 

BMC Medical Informatics and Decision Making: Adoption of telemedicine: from pilot stage to routine delivery. “There is much debate about why telemedicine has stalled. Teleradiology is the only widespread telemedicine application. Other telemedicine applications appear to be promising candidates for widespread use, but they remain in the early adoption stage. The objective of this debate paper is to achieve a better understanding of the adoption of telemedicine, to assist those trying to move applications from pilot stage to routine delivery.”
http://www.biomedcentral.com/1472-6947/12/1/abstract 

BMC Medical Informatics and Decision Making: Use of a health information exchange system in the emergency care of children. “Children may benefit greatly in terms of safety and care coordination from the information sharing promised by health information exchange (HIE). While information exchange capability is a required feature of the certified electronic health record, we known little regarding how this technology is used in general and for pediatric patients specifically.”
http://www.biomedcentral.com/1472-6947/11/78/abstract 

BMC Medical Informatics and Decision Making: The status of IT service management in health care - ITIL in selected European countries. “The results collected through this study indicate that the idea of IT services and IT service management is still not widely recognized in hospitals in the countries and regions of the study. It is also indicated that hospitals need further assistance in order to be able to successfully implement ITIL(R). Overall, research on IT service management and ITIL(R) in health care is rare.” http://www.biomedcentral.com/1472-6947/11/76/abstract 

Journal of Medical Internet Research: CONSORT-EHEALTH: Improving and Standardizing Evaluation Reports of Web-based and Mobile Health Interventions. The aim was to develop a checklist, dubbed CONSORT-EHEALTH (Consolidated Standards of Reporting Trials of Electronic and Mobile HEalth Applications and onLine TeleHealth), as an extension of the CONSORT statement that provides guidance for authors of eHealth and mHealth interventions. http://www.jmir.org/2011/4/e126/ 

JMIR: eHealth Literacy 2.0: Problems and opportunities with an evolving concept."The rapid shifts in the informational landscape created by Web 2.0 tools and environments suggests it might be time to revisit the concept of eHealth Literacy and consider what a second release might look like". http://www.jmir.org/2011/4/e125/ 

JMIR: Why business modeling is crucial in the development of eHealth technologies. This underlines the importance of defining better implementation strategies early in the development of eHealth technologies. "A business model, and thus business modeling, help to determine such an implementation strategy by involving all important stakeholders in a value-driven dialogue on what the technology should accomplish". http://www.jmir.org/2011/4/e124/ 

JMIR: Effectiveness of web-based versus face-to-face delivery of education in prescription of falls-prevention exercise to health professionals: randomized trial. The study concludes that web-based and face-to-face approaches to the delivery of education to clinicians on the subject of exercise prescription for falls prevention produced equivalent results in all of the outcome domains. http://www.jmir.org/2011/4/e116/  

JMIR: Is a severe clinical profile an effect modifier in a web-based depression treatment for adults with type 1 or type 2 diabetes? Secondary analyses from a randomised controlled trial. The study concludes that an eight-lesson web-based diabetes-specific CBT for depression “is suitable for use in patients with severe mental health problems and those with a less severe clinical profile”. http://www.jmir.org/2012/1/e2/  

NHS CFH: Joint plan to build a vibrant market for healthcare IT. An initial Joint Plan from the Department of Health Informatics Directorate and industry body Intellect is supporting efforts to create the best conditions for the healthcare IT market to flourish.
http://www.connectingforhealth.nhs.uk/newsroom/news/intellect 

RCN: New eHealth resource now available. A new interactive resource from the RCN will help nursing staff understand eHealth. The pages on the RCN website include information on electronic patient records, telehealth, telecare and online knowledge. It is a quick and easy introduction to a topic that many nursing staff are worried about. http://www.rcnhca.org.uk/ehealth


F. Evidence Based Practice Tools and Techniques

AHRQ Effective Health Care Program: Effectiveness and Safety of Antiepileptic Medications in Patients with Epilepsy. A new AHRQ evidence review evaluates the effectiveness and risks of antiepileptic medications. Among the findings:  the older drugs provide similar or better control compared to newer drugs, but with more adverse events. Research review authors found a lack of evidence to support substantive differences in terms of benefits or harms associated with the use of an innovator versus generic treatments (American).
http://www.effectivehealthcare.ahrq.gov/index.cfm/search-for-guides-reviews-and-reports/?pageaction=displayproduct&productid=868&PCem=EN 

BMC Health Services Research: Counting on commitment; the quality of primary care-led diabetes management in a system with minimal incentives. The aim of this study was to assess the performance of three primary care-led initiatives providing structured care to patients with Type 2 diabetes in Ireland, a country with minimal incentives to promote the quality of care.
http://www.biomedcentral.com/1472-6963/11/348/abstract 

BMC Nursing: Diagnostic performance of the Minimal Eating Observation and Nutrition Form - Version II (MEONF-II) and Nutritional Risk Screening 2002 (NRS 2002) among hospital inpatients - a cross-sectional study. “The usefulness of the nutritional screening tool Minimal Eating Observation and Nutrition Form - Version II (MEONF-II) relative to Nutritional Risk Screening 2002 (NRS 2002) remains untested.” This study tests the diagnostic performance and user-friendliness of the tools in relation to the Mini Nutritional Assessment (MNA) among hospital inpatients. http://www.biomedcentral.com/1472-6955/10/24/abstract 

BMC Public Health: Unevenly distributed: A systematic review of the health literature about socioeconomic inequalities in adult obesity in the United Kingdom. There is a growing literature documenting socioeconomic inequalities in obesity risk among adults in the UK, with poorer groups suffering higher risk.  This systematic review summarises and appraises the extant peer-reviewed literature about socioeconomic inequalities in adult obesity risk in the UK published between 1980 and 2010. Only studies featuring empirical assessments of relations between socioeconomic indicators and measures of obesity among adults in the UK were included.
http://www.biomedcentral.com/1471-2458/12/18/abstract 

DH: Children and Young People’s Mental Health – recent developments. This jointly issued letter highlights the publication of documents by the National Institute for Health and Clinical Excellence relating to improving mental health outcomes for children and young people. http://www.dh.gov.uk/health/2011/12/mental-health-recent-developments/

DH: People at risk of developing Alzheimer’s could be spotted ten years before the disease develops. People with Mild Cognitive Impairment who are at risk of developing Alzheimer’s could be spotted ten years before the disease develops according to a study published in the Archives of General Psychiatry. http://dementia.dh.gov.uk/people-at-risk-of-developing-alzheimer%e2%80%99s-could-be-spotted-ten-years-before-the-disease-develops/  

Guardian: Prostate cancer screening does not reduce death rates, research shows. Findings suggest screenings result in more diagnoses, but does not reduce number of people who die from cancer. http://www.guardian.co.uk/society/2012/jan/06/prostate-cancer-screening-death-rates 

Healthcare Improvement Scotland: Brachytherapy to treat different types of cancer: an overview of the evidence. This report summarises systematic reviews (published since 2005) and evidence based guidelines on the use of brachytherapy to treat different types of cancer. Supplementary searches for primary studies were conducted in order to update the included systematic reviews. Economic evidence (post 2005) has also been summarised. The evidence is presented for each type of cancer separately.
http://www.healthcareimprovementscotland.org/programmes/clinical__cost_effectiveness/shtg_systematic_reviews/brachytherapy.aspx 

Healthcare Improvement Scotland: Evidence Note 37: The clinical and cost effectiveness of the use of brachytherapy to treat localised prostate cancer. “The lack of good quality evidence comparing brachytherapy with other treatment options means that robust economic modelling is not possible.”
http://www.healthcareimprovementscotland.org/programmes/clinical__cost_effectiveness/shtg_-_evidence_notes/evidence_note_37.aspx 

Imperial College London: Low iron levels in blood give clue to blood clot risk. According to research published in the journal Thorax, people with low levels of iron in the blood have a higher risk of dangerous blood clots.  http://www3.imperial.ac.uk/newsandeventspggrp/imperialcollege/newssummary/news_15-12-2011-10-18-26  

Implementation Science: Challenges of nurse delivery of psychological interventions for long-term conditions in primary care: a qualitative exploration of the case of chronic fatigue syndrome/myalgic encephalitis. The purpose of the study was to examine the challenges faced by non-specialist nurses when delivering psychological interventions for a long term condition (Chronic Fatigue Syndrome /Myalgic Encephalomyelitis; CFS/ME) within a primary care setting.  http://www.implementationscience.com/content/6/1/132/abstract 

Implementation Science: A cluster randomised trial of educational messages to improve the primary care of diabetes. This involved brief educational messages being added to paper and electronic primary care practice laboratory test reports and introduced over two phases. http://www.implementationscience.com/content/6/1/129/abstract 

King’s Fund: Data briefing: Emergency bed use: what the numbers tell us. Could reducing the use of hospital beds for emergency admissions help to reduce costs and cuts in services? This data briefing explores the figures and identifies the groups of emergency patients with the greatest scope for reductions in bed use. http://www.kingsfund.org.uk/publications/emergency_bed_use.html 

MeReC Bulletin Volume 22 No.2 December 2011: Supporting adoption of evidence into practice. This MeReC bulletin highlights relevant evidence and ideas from educational theory, decision-making theory, information management and implementation science and brings them together in one place.  http://www.npc.co.uk/merec/therap/other/merec_bulletin_vol22_no2.php 

MeReC Monthly: Number 45, November 2011. Topics include NICE hypertention guidance update and data on cardiovascular risks of NSSAIDs.
http://www.npc.nhs.uk/merec/cardio/cdhyper/merec_monthly_no45.php 

NHS Education for Scotland (NES): Evidence-informed Practice Case Studies. IRISS and NHS Education Scotland are looking for case studies about how individuals and organisations across the social services in Scotland create, use and share evidence to inform their provision of support to people. The plan is  to use these case studies to highlight how evidence is being used to good affect across the social services and help others to think about how they can improve. https://www.surveymonkey.com/s/EIPcasestudy 

NICE Clinical guidelines: Anaphylaxis (CG134). This guideline offers evidence-based advice in initial assessment and referral following emergency treatment for an anaphylactic episode.
Guideline. http://guidance.nice.org.uk/CG134
NICE care pathway. http://pathways.nice.org.uk/pathways/anaphylaxis 
Press release. http://www.nice.org.uk/mediacentre/pressreleases/AnaphylacticEpisode.jsp 

NICE Clinical guidelines: Service user experience in adult mental health (CG136). This clinical guidance offers evidence-based advice on ensuring a good experience of care for people who use adult NHS mental health services. There is an accompanying quality standard. 
Guideline. http://guidance.nice.org.uk/CG136 
Background information. http://publications.nice.org.uk/service-user-experience-in-adult-mental-health-improving-the-experience-of-care-for-people-using-cg136
Quality standard for service user experience in adult mental health. http://www.nice.org.uk/guidance/qualitystandards/service-user-experience-in-adult-mental-health/index.jsp

NICE Clinical guidelines: Epilepsy (CG 137). This guideline on the diagnosis and management of the epilepsies in adults and children in primary and secondary care updates and replaces guideline 20 published in 2004. New recommendations have been added for the pharmacological treatment of people with epilepsy, including the use of ketogenic diet.
Guideline.  http://guidance.nice.org.uk/CG137 
Press release. http://www.nice.org.uk/newsroom/pressreleases/NICEUpdatesEpilepsyDrugAdvice.jsp 

NICE: NICE funds open online access to The Lancet for NHS and social care staff in England. As part of its drive to provide open access to high quality evidence, the National Institute for Health and Clinical Excellence (NICE) has signed a three-year agreement with Elsevier to fund a national subscription to the online version of The Lancet which will provide all NHS staff who have an Athens password access to the latest copies of The Lancet, as well as back copies from the last four years. http://www.nice.org.uk/newsroom/pressreleases/NICEFundsOpenOnlineAccessToTheLancet.jsp 

PRODIGY: New and updated PRODIGY topics. Twenty topics have been updated. They include: adverse drug reactions; angio-oedema and anaphylaxis; ankylosing spondylitis; bipolar disorder; bites - human and animal; dementia; depression; depression - antenatal and postnatal; diabetes - type 2; dyspepsia; HIV infection and AIDS; menopause; obsessive-compulsive disorder; osteoarthritis; schizophrenia; stroke and TIA and urticaria.
http://prodigy.clarity.co.uk/news/new_and_updated_prodigy_topics 


G. Staff focus

BBC Health: Ministers back call to quiz patients on lifestyles. NHS staff in England must adapt their roles to ensure they promote good health under plans being published.
http://www.bbc.co.uk/news/health-16473677 

BMC Medical Education: Factors confounding the assessment of reflection: a critical review. “Reflection on experience is an increasingly critical part of professional development and lifelong learning. There is, however, continuing uncertainty about how best to put principle into practice, particularly as regards assessment. This article explores those uncertainties in order to find practical ways of assessing reflection”. http://www.biomedcentral.com/1472-6920/11/104/abstract 

College of Social Work: The College of Social Work aims to enable the development of the profession, responding to current and future challenges, in turn benefitting the people the profession exists to serve. It acts as the public voice of social work, representing social work and social workers in the media, with government and with employers. http://www.collegeofsocialwork.org/ 

DH: Liberating the NHS: Developing the healthcare workforce. “The framework puts employers and professionals in the driving seat and gives them the national support they need to identify and anticipate the key workforce challenges, and to be flexible and responsive in planning and developing their workforce”. http://www.dh.gov.uk/health/2012/01/workforce-response/

DH: Health Visitor Implementation progress report. Sets out progress on key areas of the programme, which began in February 2011 and which aims to improve services and health outcomes in the early years for children, families and local communities, through expanding and strengthening the health visiting service. http://www.dh.gov.uk/health/2011/12/health-visitor-progress-report/  

DH: Genetics/Genomics in nursing and midwifery. Report from a task and finish group identifies nurses and midwives as best placed to optimise the potential contributions of genomics for improving health and underlines the importance of competence to deliver genomic healthcare. http://www.dh.gov.uk/health/2011/12/geneticsgenomics-in-nursing-and-midwifery/  

DH: Interactive slide pack on the NHS pension scheme. Includes information on: the Government case for reform; changes to the NHS Pension Scheme; existing benefits; considering opting out; pension choice exercise; useful website links. http://www.dh.gov.uk/health/2011/12/slide-nhs-pension/  

DH: Advice on appointment of directors of public health. Advice on the appointment of directors of public health and on transferring those already in post from the NHS has been issued by the Department of Health and Local Government Association. http://www.dh.gov.uk/health/2012/01/public-health-directors/

DH: Advice on appointing health care chaplains in hospitals. New arrangements for the appointment of health care chaplains came into place on 3 January 2012. http://www.dh.gov.uk/health/2011/12/appointing-healthcare-chaplains/  

DH: NHS whistleblowing helpline extended to social care staff. There is also a new number for the service, which encompasses all of the elements of the current helpline service and is free, independent and confidential. The new helpline number will be 08000 724 725. http://www.dh.gov.uk/health/2011/12/whistleblowing-helpline/  

European Agency for Safety and Health at Work: Occupational safety and health culture assessment. This report from the European Agency for Safety and Health at Work (EU-OSHA) presents the main approaches and methods to assess the safety culture in an organisation.
http://osha.europa.eu/en/news/eu-osha-new-report-occupational-safety-and-health-culture-assessment?sourceid=rss&utm_campaign=rssfeeds&utm_source=home&utm_medium=rss

Guardian Health: Healthcare assistants working out of their depth. A survey of more than 2,500 NHS staff run by the Nursing Standard found examples of healthcare assistants (HCAs) working beyond their competence, sometimes putting patients at risk. http://www.guardian.co.uk/society/2012/jan/11/healthcare-assistants-working-nhs-care 

Guardian Healthcare Network: NHS Facebook misuse should be resolved at local level. "The author of recent social media guidance for the Nursing and Midwifery Council says that NHS line managers need to be able to better respond to abuse by staff". http://www.guardian.co.uk/healthcare-network/2011/dec/13/nhs-facebook-misuse-resolved-managers

Health Foundation: Health Foundation selects the next generation of leaders to improve the quality of healthcare. Eighteen senior healthcare professionals have been selected to join the Health Foundation’s GenerationQ programme, a pioneering leadership programme to improve the quality of healthcare.
http://www.health.org.uk/news-and-events/press/health-foundation-selects-the-next-generation-of-leaders-to-improve-the-quality-of-healthcare/ 

International Centre for Human Resources in Nursing (ICHRN): Unemployed and Underemployed Nurses. “Nurses who are unemployed or underemployed could be an important resource to remedy nursing shortages and address gaps in the quality of patient care services.”
http://www.ichrn.com/publications/policyresearch/ICHRN_Unemployed_EN.pdf 

King’s College London National Nursing research Unit Policy+: Issue 33 What are the implications of changes in nurse migration. Stricter registration and work permit regulations introduced around 2005 have significantly reduced the number of non-European Union (EU) nurses entering the UK workforce. This Policy+ draws upon a NNRU researcher’s recent work on nurse migration from Malawi, a low-income country in sub-Saharan Africa to examine the potential implications of these regulations on non-EU source countries and for the UK nursing labour market. http://www.kcl.ac.uk/nursing/research/nnru/Policy/Currentissue/index.aspx  

King’s Fund: A review of leadership in the NHS. The 2012 review will examine the concept of leadership for engagement in health care. It will encompass engagement and relationship-building across a range of dimensions within the NHS and will provide case studies and recommendations for further developments. http://www.kingsfund.org.uk/current_projects/leadership_review_2012/index.html 

NHS IC: NHS Staff Earnings, estimates, July 2011 to September 2011. These statistics show that most staff groups have seen little change in basic pay in from the previous quarter.
http://www.ic.nhs.uk/statistics-and-data-collections/workforce/nhs-staff-earnings/nhs-staff-earnings-estimates-july-2011-to-september-2011

NMC: Supervision, support and safety: NMC quality assurance of LSAs 2010-2011. This report contains the analysis of the annual report received from every local supervising authority (LSA) in the UK for the practice year 2010-2011. LSAs are impartial organisations that hold responsibility for ensuring the provision of statutory supervision to all midwives within each LSA. http://www.nmc-uk.org/Press-and-media/Latest-news/Supervision-support-and-safety-NMC-quality-assurance-of-the-LSAs-2010-2011/ 

RCN: Last chance to nominate your representative of the year. RCN members only have a few more weeks to acknowledge an RCN representative who has gone the extra mile to help members. Members who nominate a winner will receive £100, and those who nominate a commendee will receive £50.
http://www.rcn.org.uk/newsevents/news/article/uk/last_chance_to_nominate_your_representative_of_the_year2 

RCN: Nursing acknowledged in New Year Honours. Congratulations to the RCN members who were recognised in the New Year Honours list.
http://www.rcn.org.uk/newsevents/news/article/uk/nursing_acknowledged_in_new_year_honours 

RCN: RCN steps up student recruitment in West Midlands. Following the success of its Autumn ‘Student Conferences’, RCN West Midlands is now turning its attention to recruiting the next generation of student nurses. http://www.rcn.org.uk/newsevents/news/article/west_midlands/rcn_steps_up_student_recruitment_in_west_mids 

Scottish Government: Realising work potential - Defining the Contribution of Allied Health Professionals to Vocational Rehabilitation in Mental Health Services: The Way Forward. This report fulfils one of the commitments made by Scottish Government within Realising Potential to commission 'a review of current models of vocational rehabilitation used by AHPs in mental health and will produce national guidance by spring 2011.' It aims to provide Allied Health Professionals with relevant and up-to-date information which will guide and support delivery of evidence based vocational rehabilitation services. http://www.scotland.gov.uk/Publications/2011/12/16110149/0 

University of Birmingham: Health Service Management Centre: Time to care? Responding to concerns about poor nursing care. This research paper makes a series of recommendations to support nurses working in acute hospital care to deliver a better service for patients. As well as recommendations focussed on leadership the paper also identifies the need for a systematic approach to supporting nurses with the emotional stress of caring work and a recognised training programme for healthcare support workers. There are seven core recommendations.
Research paper.  http://www.birmingham.ac.uk/Documents/college-social-sciences/social-policy/HSMC/publications/PolicyPapers/policy-paper-twelve-time-to-care.pdf 
News. http://www.birmingham.ac.uk/news/latest/2011/12/20Dec-Nursing-Reform-Release.aspx

Welsh Government: Protecting health workers from violence and aggression. Describes what an all-Wales group has been doing to protect staff. http://wales.gov.uk/topics/health/nhswales/about/antiviolence/?lang=en  


H. Events
 
RCN Events
http://www.rcn.org.uk/newsevents/events 

23-29 January 2012 A taste of patient safety. Nutrition and hydration week. The week run by the NPSA and Patient Safety First will include interactive WebEx session. http://www.patientsafetyfirst.nhs.uk/Content.aspx?path=/Campaign-news/nutrition-and-hydration-week/  

January and February Drug administration. 
31 January 2012. National Botanic Garden of Wales, Llanarthne, Carmarthenshire. http://www.rcn.org.uk/newsevents/event_details/wales/drug_administration4 
8 February 2012. RCN Wales, Ty Maeth, Cardiff. http://www.rcn.org.uk/newsevents/event_details/wales/drug_administration5 

January and February 2012 RCN Sharps Injuries Workshop - Implementing the European directive on the prevention of sharps injuries to health care workers.
25 January 2012 Manchester workshop. Midland Hotel. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/rcn_sharps_injuries_workshop_-_manchester
1 February 2012 Belfast workshop. RCN Northern Ireland. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/rcn_sharps_injuries_workshop_-_belfast 
14 February 2012 Edinburgh workshop. Carlton Highland Hotel http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/rcn_sharps_injuries_workshop_-_edinburgh
28 February 2012 Cardiff workshop. RCN Wales.  http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/rcn_workshops_to_promote_the_eu_directive_on_the_prevention_of_sharps_injuries_in_the_hospital_and_health_care_sector   

February and March 2012 Health visiting workshops to promote health visiting as a career. The Royal College of Nursing is holding a series of seven practical workshops organised in partnership with the Department of Health. Attendance is free. http://www.rcn.org.uk/newsevents/news/article/uk/considering_health_visiting_as_a_future_career

4 February 2012 RCN Fertility Nursing Forum Annual Conference and Exhibition. Hallam Conference Centre, 44 Hallam Street, London W1W 6JJ. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/rcn_fertility_nursing_forum_annual_conference_and_exhibition 

9 February – 10 February 2012 RCN Rheumatology Nursing Conference and Exhibition. Marriot City Centre, Bristol. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/rcn_rheumatology_conference_2012

15 February 2012 Principles of Nursing Practice roadshows: A roadshow is to be held by RCN North West Region. Walton Centre NHS Foundation Trust, Liverpool. An outline programme and how to book available at http://www.rcn.org.uk/nursingprinciples.

17 February 2012 RCN and the Public health Agenda. Novotel West, London. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/publichealth2012

22 Feb 2012 RCN Critical Care and In-flight Nursing Forum road show. RCN Wales, Ty Maeth, King George V Drive East, Cardiff CF14 4XZ. 
http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/rcn_critical_care_and_in-flight_nursing_forum_road_shows2 

22 Feb 2012 RCN Critical Care and In-flight Nursing Forum road show. RCN Wales, Ty Maeth, King George V Drive East, Cardiff CF14 4XZ.
http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/rcn_critical_care_and_in-flight_nursing_forum_road_shows2 

22 February 2012 The changing face of stroke care - fast forward. Hilton Sheffield, Victoria Quays, Furnival Road, Sheffield S4 7YA.
http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/rcn_stroke_care_-_sheffield_2012 

23 February 2012 Health visiting  - your next career move. London.
http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/health_visitor_roadshow_-_london 

23 - 24 February 2012 RCN Education Forum Conference and Exhibition. The Majestic Hotel, Harrogate HG1 2HU. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/education2012 

29 February 2012 RCN Dermatology Nurses Forum Annual conference and exhibition. Cavendish Conference Centre.
http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/health_visitor_roadshow_-_london 

1 & 8 March 2012 Free Workshop: Getting to grips with inpatient falls. A workshop for Falls and safety leads, falls coordinators, specialist nurses, consultants (with special interest), risk/trust managers, These one-day workshops are designed specifically to share the learning from the FallSafe project and to address the issues facing frontline staff when introducing falls prevention strategies locally. For more information please contact: Samira Dennis Email: samira.dennis@rcplondon.ac.uk  Telephone: 020 3075 1511
1st March – London, 10-4pm, and 8th March – Manchester, 10-4pm.

14 March 2012 Let’s talk about weight. Do you know how to raise the subject of weight and can you use motivational techniques to help people make changes. Charles Darwin House Conference Centre, London.  http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/lets_talk_about_weight 


If you would like receive this Quality and Safety e-Bulletin please fill out the online form at: 
http://www.rcn.org.uk/development/practice/clinical_governance/usefulinfo/sign_up_for_e-bulletin2 

You can find more e-Bulletin examples in the archive at:
http://www.rcn.org.uk/development/practice/clinical_governance/updates 

Change of address – please notify us of any changes of email address at qualityandsafety@rcn.org.uk. Please state clearly your old and your new address.

If you would like to join the RCN please see the 'How to Join' webpage on the RCN website at http://www.rcn.org.uk/membership/join   


‘Working with healthcare professionals to improve the quality of patient care”
                                                                               




image1.gif
Royal College
of Nursing,




