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Clinical Governance e-Bulletin

This e-Bulletin is produced by the Resources for Learning and Improving Team at the RCN Institute. It uses key themes to capture items about significant aspects of clinical governance. All links provided are correct at time of publication. We welcome any ideas, tips and suggestions. You can contact us at clinical.governance@rcn.org.uk . 

If you would like to learn more about Clinical Governance related issues visit the Clinical Governance Online Resource at http://www.rcn.org.uk/development/practice/clinical_governance
This Bulletin was sent out on: 17th December 2009.

*           *           *           *           *           *           *           *           *           *           *           *

Seasons greetings and best wishes for a happy and peaceful New Year!

The next Bulletin will go out on 14th January 2010

*           *           *           *           *           *           *           *           *           *           *           *

Delicious: Clinical Governance – Royal College of Nursing’s bookmarks

We are starting to explore the use of the social bookmarking tool Delicious as an updating tool and as a way of storing and sharing online resources. Currently we are bookmarking a selection of the resources that appear in the clinical governance e-Bulletin but we aim to expand on this. 

For the Delicious RCN clinical governance bookmarks see  http://delicious.com/clinicalgovernance 

For further information about keeping up-to date via the RCN Clinical Governance resource, and how to get the most out of the Delicious RCN bookmarks see http://www.rcn.org.uk/development/practice/clinical_governance/updates 

*           *           *           *           *           *           *           *           *           *           *           *
A. Clinical Governance: general

Care Quality Commission (CQC): Barbara Young decides to leave Care Quality Commission. Barbara Young, the Chairman of the Care Quality Commission has decided to stand down as chairman with effect from 1 February 2010.  

http://www.cqc.org.uk//newsandevents/newsstories.cfm?cit_id=35741&FAArea1=customWidgets.content_view_1&usecache=false 

Care Quality Commission (CQC): CQC to scrutinise care for people with a learning disability. The CQC has published a five-year plan outlining how it will drive up standards on behalf of people with learning disability.
http://www.cqc.org.uk//newsandevents/newsstories.cfm?cit_id=35762&FAArea1=customWidgets.content_view_1&usecache=false 

Strategic Plan 2010-2015 – position statement and action plan for learning disability

http://www.cqc.org.uk/_db/_documents/CQC_learning_disability_strat_plan_2010-15.pdf 

Easy read version

http://www.cqc.org.uk/_db/_documents/CQC_learning_disability_strat_plan_2010-15_easyread.pdf 

DH: Chief Medical Officer Sir Liam Donaldson to retire from his role. Sir Liam Donaldson, will step down in May 2010 after 12 years of service, the longest serving Chief Medical Officer of modern times. http://www.dh.gov.uk/en/News/Recentstories/DH_110102 

RCN pays tribute to Chief Medical Officer:

http://www.rcn.org.uk/newsevents/news/article/uk/rcn_pays_tribute_to_chief_medical_officer 

DH: NHS 2010 - 2015: from good to great. Preventative, people-centred, productive. Secretary of State Andy Burnham introduces a five-year plan to reshape the NHS to meet the challenge of delivering high quality health care in a tough financial environment. The report describes practical measures to meet the demands of an aging population and the increased prevalence of lifestyle diseases. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_109876 

RCN welcomes new NHS strategy:

http://www.rcn.org.uk/newsevents/news/article/uk/welcome_for_new_nhs_strategy2 

DH: The NHS operating framework for England for 2010/11. Sets out the priorities for the NHS for the year ahead. For the third year in a row, the national priorities in the operating framework remain the same. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_110107 

DH: New Horizons: a shared vision for mental health. New Horizons is a cross-government programme of action which aims to improve the mental health and well-being of the population and improve the quality and accessibility of services for people with poor mental health. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_109705
National mental Health Development Unit (NMHDU): New Horizons special briefing. http://www.nmhdu.org.uk/nmhdu/en/news/new-horizons--towards-a-shared-vision-for-mental-health/ 

DH: Chief Nursing Officer bulletin Issue 83, November 2009. http://www.dh.gov.uk/en/Publicationsandstatistics/Bulletins/Chiefnursingofficerbulletin/index.htm 

DH: Strengthening national commissioning: a consultation document. This consultation seeks views from the NHS, industry and other stakeholders on the Government's proposals for an incremental development of some of the arrangements proposed in the Carter Review. The consultation closes on 19 February 2010. http://www.dh.gov.uk/en/Consultations/Liveconsultations/DH_109923 

DH: Project Argus – Health. Highlights the launch of Project Argus – Health: a multimedia presentation which explores the possible consequences for the health sector in the aftermath of a terrorist attack and the risks it itself may face. http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_109869 

Health of Wales Information Service (HOWIS): Improvements to care for sick and premature babies in Wales. Health Minister Edwina Hart has accepted the recommendations of an expert group on improvements to care for sick and premature babies in Wales. Priorities include introducing dedicated neonatal transport services, improved information systems, and the establishment of a Neonatal Managed Clinical Network for Wales. http://www.wales.nhs.uk/newsitem.cfm?contentid=13847 

HOWIS: Health minister announces new plans to improve lymphoedema. Currently there is a wide variation in the organisation and delivery of services across Wales. The new strategy calls for a collaborative approach, with Wales' seven Health Boards working together to ensure a consistent service is provided to patients. http://www.wales.nhs.uk/newsitem.cfm?contentid=13956 

NHS Quality Improvement Scotland (NHS QIS): Healthcare Services for People with Learning Disabilities. Overview of services across Scotland for people with learning disabilities.  NHS Boards must make it easier for people with learning disabilities to get access to general health services. It should be easier for everyone to have planned visits to hospitals and health centres, and it is important that people with learning disabilities can get general health screening, hearing and sight tests and out-of-hours services. http://www.nhshealthquality.org/nhsqis/controller?p_service=Content.show&p_applic=CCC&pContentID=5988 

Royal College of Nursing Policy Unit: Policy Briefing 16/2009: Infertility provision in England. This RCN policy calls for improved access to IVF treatment on the NHS. The paper looks at current NHS practice, where only a third of primary care trusts (PCTs) offer three full cycles of treatment. This falls short of National Institute for Health and Clinical Excellence (NICE) guidelines, which say that all PCTs should be offering three cycles.

http://www.rcn.org.uk/__data/assets/pdf_file/0011/287831/003571.pdf 

Scottish Government: Annual report of the Chief Medical Officer 2009. Health in Scotland 2008: shedding light on hidden epidemics. The report reviews some of the data on the habits which large, well conducted studies are now clearly showing to have a dramatic effect on risks of developing chronic ill health or of premature death. http://www.scotland.gov.uk/Publications/2009/12/16103619/0 

Scottish Government: NHSScotland Chief Executive's: Annual Report 2008/09 (December 2009. Report on progress on 2008/2009 key priorities across NHSScotland. 

http://www.scotland.gov.uk/Publications/2009/12/03133143/0
Welsh Assembly Government: Chief Medical Officer’s Annual Report 2008. The third annual report on the state of the health of the people of Wales is focused upon the need to prevent the preventable by taking action before the need for intervention. The report also covers two major public health events, the suicides in Bridgend and the response to the E. coli investigation. http://new.wales.gov.uk/topics/health/ocmo/publications/annual/report08/?lang=en 

HOWIS news. http://www.wales.nhs.uk/newsitem.cfm?contentid=13942 

 

B. Quality Improvement Processes & Techniques 
Agency for Healthcare Research and Quality Innovations Exchange: Featured topic: Elderly health. Innovations and tools that focus on improving care coordination, influenza and pneumonia vaccination rates, and nursing home quality (American). http://www.innovations.ahrq.gov/ 

Association of Public Health Observatories (APHO): PCT Spend and Outcome Tool. The tool helps commissioners to link health outcomes and expenditure. The development of this tool and a Spend and Outcome Factsheet for every PCT in England has been led by Yorkshire and Humber Public Health Observatory.

http://www.yhpho.org.uk/resource/view.aspx?RID=49488 

Department for Children, Schools and Families. Children's Plan Two Years On: Next steps to achieve outstanding children's services. Highlights progress made so far in the ten-year plan. http://childrensplantwoyearson.dcsf.gov.uk/
DH: Guidance on the consumption of alcohol by children and young people. A report by the Chief Medical Officer. This guidance addresses the growing public concern about the impact of alcohol on health, crime, violence and antisocial behaviour. Each guidance statement is followed by the rationale, the underpinning evidence and implications. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_110258  

DH: ‘Your health, your way - a guide to long term conditions and self care’ for social care professionals. Discusses the concept of personalised support planning for people with long term conditions and supported self care with points for consideration when starting the support planning process. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_109466 

DH: Healthy children, safer communities - a strategy to promote the health and well-being of children and young people in contact with the youth justice system. This cross government strategy aims to help tackle youth crime and anti-social behaviour, and contribute to community safety in England. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_109771 

DH: Equal access? A practical guide for the NHS: creating a Single Equality Scheme that includes improving access for people with learning disabilities. This is a guide to support the NHS to include people with learning disabilities in their equality schemes, with practical examples of reasonable adjustments to achieve equality of access. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_109753 

DH: LAC (DH) (2009)8 Autism strategy: improving services for people with autistic spectrum conditions. This circular highlights arrangements for the design and delivery of a new national strategy for adults with autistic spectrum conditions. http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/LocalAuthorityCirculars/DH_109715 

DH: NHS Stop Smoking Services: service and monitoring guidance 2010/11. This document provides best practice guidance relevant to the provision of all NHS stop smoking interventions and sets out fundamental quality principles for the delivery of services which can be used to inform the development of local commissioning arrangements. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_109696 

DH: Personal health budgets. This section of the DH website brings together news and information on personal health budgets and the pilot programme. http://www.dh.gov.uk/en/Healthcare/Highqualitycareforall/Personalhealthbudgets/index.htm 

DH: Cancer Commissioning guidance. The second edition of this guidance has been developed to support world-class commissioning of cancer services across the NHS. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_110115 

DH: Teenage Pregnancy National Support Team. This new section on the Department of health website brings together information about the TP NST along with related tools and other resources. http://www.dh.gov.uk/en/Publichealth/Healthimprovement/NationalSupportTeams/TeenagePregnancy/index.htm 

DH: Simplification plan: year four 2009. This sets out what is being achieved on the better regulation agenda and how the Department proposes to continue to deliver an ambitious programme to reduce unnecessary regulatory burdens to 2010 and beyond. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_109981 

DH: Achieving excellence in kidney care: Delivering the National Service Framework for Renal Services. This report highlights progress over the five years since the publication of the National Service Framework.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_109978 

DH: Review of National Self Care Week 9-15 November 2009. The activity review captures some of the national and locally-led activity which took place to promote the campaign. http://www.dh.gov.uk/en/Healthcare/Longtermconditions/DH_110068 

DH: National Innovation Procurement Plan. Describes the importance of innovation procurement in underpinning quality, productivity and sustainability in the NHS, and details the methodology by which innovation will be identified, procured, adopted and diffused across the NHS. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_109969
Dr Foster Intelligence: The Hospital Guide 2009. The guide highlights some dramatic improvements in the NHS but also serious concern about the variations between hospitals. This year’s guide focuses on safety and has given each NHS hospital a ‘Patient Safety Score’.  http://www.drfosterhealth.co.uk/ 

Dr Foster Quality Accounts. Dr Foster have developed their own quality accounts to help NHS Trusts in England understand how their local hospitals perform across measures of patient safety, clinical effectiveness and patient experience. http://www.drfosterhealth.co.uk/quality-accounts/ 

Good Practice Wales. This portal aims to be the single point of access to a wide range of good practice available across Welsh public services. http://www.goodpracticewales.com/ 

HOWIS news. http://www.wales.nhs.uk/newsitem.cfm?contentid=13858 

Health Services Management Centre (HSMC), University of Birmingham: Primary care: current innovations. An overview of international developments in Primary Care at both country wide and service level, the report describes some of the aims of the health policies of a range of countries in the developed world and provides examples of service shifts that have been implemented in order to meet the specific requirements and contextual factors. http://www.hsmc.bham.ac.uk/news/news/2009/12/Primary-Care-Innovations.shtml 

Healthcare Quality Improvement Partnership (HQIP): HQIP seek suitable suppliers to provide a National Clinical Audit relating to Diabetes. This ongoing audit covering the care for adults and children with diabetes, established in 2004, triangulates data from multiple sources in England and Wales and is currently operated by the NHS Information Centre. HQIP are re-tendering for a three year period commencing 2010.

http://www.hqip.org.uk/hqip-seek-suitable-suppliers-to-provide-a-national-clinical-audit-relating-to-diabetes/ 

Improvement Foundation: Learning from practice: ten essentials of large scale change: a guide for public service organisations. Drawing on the knowledge from extensive hands-on experience, the paper presents ten essential elements for successful large scale change in complex public services. http://www.improvementfoundation.org/files/file/IF_10_essentials_Nov_2009.pdf 

    

NHS Evidence – quality and productivity. Aims to be the central resource of evidence on how to improve quality and productivity in the NHS. It is organised around care pathway groups. http://www.library.nhs.uk/qualityandproductivity/ 

NHS Institute for Innovation and Improvement (NHS Institute): Better care, better value indicators virtual workshop. On various dates in January, February and March the NHS Institute is running a series of virtual Webex briefings chaired by Helen Bevan. http://www.institute.nhs.uk/news/quality_and_value/better_care%2c_better_value_indicators_virtual_workshops.html 

NHS Institute: The Productive Operating Theatre Enabler modules now available. The Enabler modules will help operating theatre teams to continue building upon their Productive Operating Theatre journey, by focussing on Team-working and Scheduling. Five Enabler modules box sets are available free to every NHS acute trust and PCT in England. Details for ordering available. http://www.institute.nhs.uk/news/productives/the_productive_operating_theatre_enabler_modules_now_available%21.html 

NHS Institute: OncoAlert. OncoAlert, a toolkit to help hospital teams focus on faster diagnosis and treatment of sick patients with suspected cancer, is packaged as a CD-ROM and includes a variety of tools and templates that cancer teams can use to make pathway improvements.  [you need to log-in to access – registration is free]

OncoAlert toolkit. http://www.institute.nhs.uk/index.php?option=com_joomcart&Itemid=194&main_page=document_product_info&products_id=645 

News release. http://www.institute.nhs.uk/news/quality_and_value/oncoalert_to_assist_quick_diagnosis_of_cancer_.html
NHS QIS: Best practice statement – The management of pain in patients with cancer. This best practice statement refers to the care of adult patients with cancer, in all care settings, who may experience pain. It therefore incorporates healthcare services in community, hospital and hospice settings. 

http://www.nhshealthquality.org/nhsqis/controller?p_service=Content.show&p_applic=CCC&pContentID=7210 

oneplace: A new reporting website for Comprehensive Area Assessment giving an independent, expert view of how well local public services are tackling the important issues in every area in England. It has been jointly developed by the Audit Commission, Care Quality Commission, HM Inspectorates of Constabulary, Prisons and Probation and Ofsted.

http://oneplace.direct.gov.uk/Pages/default.aspx 

Care Quality Commission press release: 

http://www.cqc.org.uk//newsandevents/newsstories.cfm?cit_id=35744&FAArea1=customWidgets.content_view_1&usecache=false
 

Queen’s Nursing Institute: QNI Homeless Health Initiative: New resources:

Assessing homeless families health needs.  http://www.qni.org.uk/userfiles/file/HHI_Assessing_Homeless_prf3.pdf 

Health promotion with homeless people: an overview and examples of practice. http://www.qni.org.uk/homeless-health-initiative/index.html 

QNI: Social enterprise. Presentations from a workshop held for the QNI’s Community Nurse forum exploring the issue of social enterprise in health care. http://www.qni.org.uk/nurses-in-business/social-enterprise.html 

Scottish Government: Health Works: A Review of the Scottish Government's Healthy Working Lives Strategy. Health Works is a review of the Scottish Government's Healthy Working Lives Strategy. http://www.scotland.gov.uk/Publications/2009/12/11095000/0 

C. Patient Safety

1000 Lives Campaign: New checklist will stop blood clots and save lives. The 1000 Lives Campaign is supporting a new awareness raising drive that aims to stop patients across Wales from developing life-threatening blood clots. The Campaign has joined forces with thrombosis charity Lifeblood to encourage hospitals to use a simple checklist that will ensure all patients are properly risk assessed for blood clots. http://www.wales.nhs.uk/sites3/news.cfm?orgid=781&contentid=13916 

BMJ: Mortality from pandemic A/H1N1 2009 influenza in England: public health surveillance study. The study concludes that “viewed statistically, mortality in this pandemic compares favourably with 20th century influenza pandemics….. Given that a substantial minority of deaths occur in previously healthy people, there is a case for extending the vaccination programme and for continuing to make early antiviral treatment widely available”. http://www.bmj.com/cgi/content/abstract/339/dec10_1/b5213?papetoc 

Care Quality Commission (CQC): Guidance on meeting new essential standards of quality and safety. The CQC has published guidance for all health and adult social care providers on meeting new essential standards of quality and safety that will apply across the care sector.

http://www.cqc.org.uk//newsandevents/newsstories.cfm?cit_id=35743&FAArea1=customWidgets.content_view_1&usecache=false 

CQC: Progress report on Mid Staffordshire NHS Foundation Trust. The CQC’s six months progress report finds that the trust is making progress but the pace of change needs to increase.

http://www.cqc.org.uk/newsandevents/newsstories.cfm?cit_id=35768&FAArea1=customWidgets.content_view_1&usecache=false 

Centre for Public Scrutiny (CfPS): Safeguarding children and young people: a new scrutiny guide. "The Centre for Public Scrutiny (CfPS) and The Improvement and Development Agency (IDeA) have published a new guide to support overview and scrutiny committees in fulfilling their critical role in relation to safeguarding children."
http://www.cfps.org.uk/what-we-do/publications/cfps-health/?id=117 

DH: A (H1N1) swine flu influenza: phase two of the vaccination programme; children over 6 months and under 5 years: dosage schedule update. http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_110182 

DH: Swine flu vaccination: information for parents of children over six months and under five years old. Leaflet for parents and carers. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_110066 

DH: MRSA objective 2010-11. Following a recommendation from the National Quality Board, from April 2010, NHS organisations will be set an objective for reducing MRSA infections, relative to the median, with the best-performers setting their objectives locally.  http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_109951
MRSA objective: stakeholder engagement, summary of responses. Paper summarising responses to the National Quality Board's stakeholder engagement exercise on the development of the new MRSA objective. http://www.dh.gov.uk/en/Consultations/Responsestoconsultations/DH_109931
Guardian: The filthy business of hand sanitisation. Comment on an American study by John Trinkhaus on how people respond to advice on frequent handwashing. http://www.guardian.co.uk/education/2009/dec/15/hand-sanitisation-hospital-research 

Hand sanitizing: an informal look. http://improbable.com/airchives/paperair/volume15/v15i6/trinkaus-15-6-sanitizer-preprint.pdf  

Health Protection Agency (HPA): Swine flu: advice for employers and staff. Latest guidance on swine flu (pandemic (H1N1) 2009 influenza) in the workplace.

http://www.hpa.org.uk/HPA/Topics/InfectiousDiseases/InfectionsAZ/1247553539707/ 

HPA: Pregnancy and swine flu. FAQs for pregnancy and swine flu.
http://www.hpa.org.uk/webw/HPAweb&HPAwebStandard/HPAweb_C/1246607834101?p=1244763941666 

HPA: Pandemic guidelines. Guidance for healthcare professionals.
http://www.hpa.org.uk/HPA/Topics/InfectiousDiseases/InfectionsAZ/1191942171190/ 

HPA: Pandemic (H1N1) 2009 influenza: index of guidance for professionals. Lists advice and guidance documents available from the HPA, Department of Health and advisory bodies. http://www.hpa.org.uk/HPA/Topics/InfectiousDiseases/InfectionsAZ/1257260427823/ 

HPA: Advice for people with winter vomiting.

http://www.hpa.org.uk/webw/HPAweb&HPAwebStandard/HPAweb_C/1259152149478?p=1158945065175 

HPA: Increase in Hepatitis C diagnoses for 2008. The HPA predicts future burden on NHS from hepatitis C related liver disease. According to latest figures released more than 8,000 people were diagnosed with hepatitis C last year in England. http://www.hpa.org.uk/web/HPAweb&HPAwebStandard/HPAweb_C/1259152221759 

Institute for Healthcare Improvement (IHI): Strengthening the Core. Middle managers play a vital role in improving safety. “While senior leadership support is crucial, middle managers also play a vital role in safety and quality improvement efforts.”

http://www.ihi.org/NR/rdonlyres/99BCC032-BEB0-4F63-BD97-EF0906C49230/0/FedericoBonacumStrengtheningtheCoreMiddleManagersRoleinSafety_HCExecJan10.pdf
 

National Prescribing Centre: A guide to good practice in the management of controlled drugs in primary care. The guide, which is in its third edition, is primarily aimed at developing good practice for the management of controlled drugs in primary care in England, but it also encompasses issues raised at the interfaces between primary, secondary and social care. http://www.npci.org.uk/cd/public/guidance.php#pc 

New Zealand Medical Journal: The power of apology. This article explores the key elements of a full apology and when they should be used, and how to support practitioners in making an apology to patients who have been harmed.
http://www.ihi.org/NR/rdonlyres/ED64559A-CE4F-4E35-8BBF-15DC89EA2457/0/BismarkThePowerofApology_NZMedJOct09.pdf
Northern Ireland Executive: Back to basics approach for cleaner hospitals announced. Health Minister, Michael McGimpsey has said that he will ensure Ward Sisters and domestic cleaning staff are given every support to help them drive up hospital cleanliness and hygiene standards.

http://www.northernireland.gov.uk/news/news-dhssps/news-dhssps-03122009-back-to-basics.htm 

Nursing and Midwifery Council (NMC): Prescribing diamorphine for drug addiction. The advice sheet for this was updated on 3 December 2009. http://www.nmc-uk.org/aArticle.aspx?ArticleID=3968 

NMC: Preparing and administering the Pandemrix® vaccine. NMC guidance on some issues around the administration of this vaccine. http://www.nmc-uk.org/aArticle.aspx?ArticleID=3963
Quality and Safety in Health Care (QSHC): Transforming healthcare: a safety imperative. Ten years after the To Err Is Human report, the Lucian Leape Institute offers five fundamental concepts for improving safety.
http://www.ihi.org/NR/rdonlyres/BC8D8E18-D116-4DCF-8E19-99D6A99FBFC4/0/LeapeBerwickClancyTransformingHealthcareASafetyImperative_QSHCDec09.pdf 

D. Patient Focus

1000 Lives Campaign: Dying Well Matters – listening to patients and families to improve care. The Wales-wide Dying Well Matters initiative will invite patients and families to share their experiences of palliative care services through a number of methods including the internet and by letter. http://www.wales.nhs.uk/sites3/news.cfm?orgid=781&contentid=13872 

Department for Children, Schools and Families: Parental experiences of services provided to disabled children: 2009-10. This publication sets out the main findings from the second national sample survey of parents of disabled children in England conducted between July and November 2009. http://www.dcsf.gov.uk/rsgateway/DB/STR/d000902/index.shtml 

DH: Delivering same-sex accommodation progress report: the story so far. This report provides a snapshot of progress towards the goal of all but eliminating mixed sex accommodation in NHS hospitals and other settings of NHS-funded care. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_110047 

RCN: RCN welcomes progress on eliminating mixed-sex wards.

http://www.rcn.org.uk/newsevents/news/article/uk/rcn_welcomes_progress_on_eliminating_mixed-sex_wards
DH: Responsibilities and operational requirements for the correct use of choose and book. This guidance helps organisations to understand the importance of using Choose and Book correctly to ensure that all patients wherever they are in England experience the same high quality access to NHS care. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_109782 

Choose and book. Dear colleague letter from David Flory and Christine Connelly. http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_109793 

Joseph Rowntree Foundation (JRF): Fixing dementia homes. Commentary on BBC2’s series ‘Can Gerry Robinson fix Dementia Homes?’ and information about the work the Foundation has done in relation to the challenges raised by the programme. http://www.jrf.org.uk/blog/2009/12/fixing-dementia-homes 

Lifeline: The Northern Ireland Lifeline helpline website has been developed to improve awareness of the Lifeline services which are available for people in crisis, despair and emotional distress. http://www.lifelinehelpline.info/ 

NHS Confederation: The NHS Constitution: a consultation on new patient rights. The NHS Confederation is seeking views from members to inform their submission to the consultation.

http://www.nhsconfed.org/Publications/Pages/NHS-Constitution-consultation-new-patient-rights.aspx 

PALS (Patient Advice and Liaison Service): National BME Cancer Patient Advisory Panel launched. The Advisory Panel was launched on 7th December and is now recruiting people from BME communities with experience of cancer, either as a patient or a carer.  http://www.pals.nhs.uk/cmsContentView.aspx?ItemId=2041 

RCN – show your support for LINks. The Royal College of Nursing is supporting the Department of Health's call to health care staff in England, to support Local Involvement Networks, also known as LINks. 
http://www.rcn.org.uk/newsevents/news/article/uk/rcn_show_your_support_for_links 

Welsh Assembly Government: Older People’s Wellbeing Monitor for Wales 2009. This focuses on the wellbeing of older people aged 50 and over in Wales, with a view to providing a holistic picture of their lives. Two pieces of work were commissioned to support the development of this Monitor. http://wales.gov.uk/about/aboutresearch/social/ocsropage/oldermonitor/;jsessionid=5TCRLytSMmmnMGmJhVJpcJ6Nhl1rcw8nbK7m9M1N5W8R1CVy6JvB!-1129944059?lang=en 

HOWIS news. http://www.wales.nhs.uk/newsitem.cfm?contentid=13864 

E. e-Health
Agency for Healthcare Research and Quality Innovations Exchange: Featured topic: Social Media. “Social media applications ranging from text messaging to social networking are increasingly being used by health care providers to improve patient care.”  http://www.innovations.ahrq.gov/ 
BBC Health: NHS IT scheme 'faces £600m cuts'. The government will cancel some parts of its NHS IT scheme and allow trusts to develop their own systems in moves saving £600m.

http://news.bbc.co.uk/1/hi/uk_politics/8400010.stm 

Journal of Medical Internet Research (JMIR): Internet use and self-rated health among older people: a national survey. The aim of this study undertaken in Spain, was to examine the association between Internet use and self-rated health among older people and determine whether this association holds independently of socioeconomic position. http://www.jmir.org/2009/4/e49/HTML 

NHS Connecting for Health & DH: Responsibilities and operational requirements for the correct use of Choose and Book. Best practice guidance to support use of Choose and Book. http://www.chooseandbook.nhs.uk/staff/communications/fact/correctuse.pdf 

NHS CFH: Health Secretary's NPfIT statement to the House of Commons. Health Secretary Andy Burnham has told MPs that the Government has no intention of cancelling the National Programme for IT and has clarified that "the NHS could not function without it". http://www.connectingforhealth.nhs.uk/newsroom/news-stories/npfitburnham/ 
F. Evidence Based Practice Tools & Techniques
BMC Health Research Policy and Systems: Priority setting and health policy and systems research. This paper aims to assess current priority setting methods and the extent to which they adequately include Health Policy Systems Research. 

http://www.health-policy-systems.com/content/7/1/27 

BMC Health Services Research: Developing evidence-based clinical practice guidelines in hospitals in Australia, Indonesia, Malaysia, the Philippines and Thailand: values, requirements and barriers. The research aimed to identify the value clinicians place on guidelines, what clinicians want in guidelines developed in hospital settings and what factors limit rigorous evidence-based guideline development in these settings.

http://www.biomedcentral.com/1472-6963/9/235/abstract 

Centre for Reviews and Dissemination: Systematic review: comparative effectiveness of medications to reduce risk for primary breast cancer. This study aimed to evaluate the benefits and harms of tamoxifen, raloxifene and tibolone when used to reduce the risk for primary breast cancer. http://www.crd.york.ac.uk/CRDWeb/ShowRecord.asp?ID=12009109921 

Clinical Knowledge Summaries (CKS): New topics. Seven new topics have been issued this month: Fibroids; GORD in children; Mumps ; Premenstrual syndrome;  Restless legs syndrome; Retinal detachment; Rubella. http://www.cks.nhs.uk/news/new_and_updated_cks_topics 

Draft topics available for comments are: Depression; Neck – lump; Bleeding/pain in early pregnancy; Ectopic pregnancy; Miscarriage. http://www.cks.nhs.uk/news/cks_draft_topics 

DH: Birth and beyond: stakeholder perceptions of current antenatal education provision in England. This research examined stakeholder perspectives about current NHS ante-natal education across ten strategic health authorities in England. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_109833 

DH: Birth and beyond: a review of the evidence about antenatal education. The aim of this study was to synthesise published evidence concerning the cost and effectiveness of antenatal education, alongside evidence about stakeholder perspectives. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_109832 

DH: Aiming high for disabled children: improving data. York Health Economics Consortium were commissioned by the Department of Health to explore how data on disabled children is collected, managed and used at a local level. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_110094 

National Institute for Health and Clinical Excellence (NICE): Overviews of sessions and events at NICE’s 11th annual conference December 2009. http://www.nice.org.uk/newsroom/events/niceannualconference/nice_annual_conference.jsp 

NICE: guidance by date. Guidance published December 2009. http://guidance.nice.org.uk/Date 

NHS Evidence - genetic conditions: Annual Evidence Update on Familial Hypercholesterolaemia, 14 December 2009. http://www.library.nhs.uk/geneticconditions/ 

NHS Evidence - trauma and orthopaedics: Annual Evidence Update on Spinal Disease, 14 December 2009. www.library.nhs.uk/trauma_orthopaedics 

Scottish Government: Older People Living in the Community - Nutritional Needs, Barriers and Interventions: a Literature Review. This report presents the findings of a literature review summarising the nutritional needs, barriers to and possible interventions to improve nutrition of older people living in the community.
Report: http://www.scotland.gov.uk/Publications/2009/12/07102032/0 
Research Findings: http://www.scotland.gov.uk/Publications/2009/12/07101949/0 

Scottish Intercollegiate Guidelines Network (SIGN): Implementation news for November and December 2009. http://www.sign.ac.uk/guidelines/impnews.html 
G. Staff focus
DH: Pandemic influenza: indemnity cover and associated issues in England. This document describes the provisions in place regarding indemnity cover for staff working during times of pandemic in England. Arrangements largely depends on who they are employed by and this document expands upon this principle, detailing some specific points of note. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_109559 

Guardian: Midwife shortage persists despite recruitment drive. “Despite the government channelling extra funds into the recruitment of midwives, there is evidence of shortages as the rapid rise in the birthrate has increased pressure on services”. http://www.guardian.co.uk/uk/2009/dec/11/midwife-shortage-recruitment-drive 

NHS Employers: NHS Pay Review Body Consideration of Whether to Seek a Remit to Review the Pay Increase Agreed by the Parties for 2010/11. 

http://www.ome.uk.com/Article/Detail.aspx?ArticleUid=c239a903-6aca-4580-be6c-eab09692ca15 

RCN Welcomes NHS Pay Review Body report:

http://www.rcn.org.uk/newsevents/news/article/uk/rcn_welcomes_commitment_to_nurses_pay_deal 

NHS Health and Social Care Information Centre (NHS IC): Sickness Absence Rates in the NHS April - June 2009, Experimental Statistics. This statistical bulletin relates to sickness absence rates for staff at NHS organisations on the Electronic Staff Record (ESR) between April and June 2009. It is the first publication of sickness absence statistics using data taken from the ESR. As such, these figures are presented as an experimental series.

http://www.ic.nhs.uk/statistics-and-data-collections/workforce/nhs-sickness-and-absence/sickness-absence-rates-in-the-nhs-april--june-2009-experimental-statistics 

NMC: NMC and Alzheimer’s Society working together. The NMC will continue to ensure nurses provide better care for people with dementia following the report of the Alzheimer's Society report ‘Counting the Cost: Caring for people with dementia on hospital wards’. http://www.nmc-uk.org/aArticle.aspx?ArticleID=3980 

RCN: Let us know what dignity means to you. The RCN is drawing up a new dignity charter for members. The new charter is being put together to enable RCN members to treat each other and RCN staff with appropriate dignity or respect. The consultation closes on 26 February 2009.

http://www.rcn.org.uk/newsevents/news/article/uk/let_us_know_what_dignity_means_to_you  

RCN: Topical debate at RCN Congress 2010. Members who want topical and lively debate at Congress can now submit emergency congress agenda items.

http://www.rcn.org.uk/newsevents/news/article/uk/topical_debate_at_congress_2010 

RCN: Nurses employment and morale: Northern Ireland 2009. The Royal College of Nursing has launched a new publication which describes the findings for Northern Ireland from the 22nd RCN employment survey. Nine thousand nurses from across the UK were surveyed, including 1,400 identified as living in Northern Ireland.

http://www.rcn.org.uk/__data/assets/pdf_file/0004/286168/003566.pdf 

RCN Podcast: The RCN’s latest podcast focuses on student nursing with both Gill Robertson RCN Student Adviser and Howard Catton Head of RCN Policy Development and Implementation, taking part.

http://www.rcn.org.uk/__data/assets/file/0011/286265/RCN_Podcast_07Dec09.mp3
H. Publications
Audit Scotland: NHS financial performance is good but it faces significant pressures (December 2009). This audit report reviews the financial performance of the NHS and examines its progress against national performance targets over the past year.

http://www.audit-scotland.gov.uk/media/article.php?id=121 

Care and Social Services Inspectorate Wales: Annual report 2008-2009 (December 2009). Recognises the many examples of good practice throughout Wales, but also highlights that there continues to be variation in performance between authorities and in the range and quality of services available across Wales. http://wales.gov.uk/cssiwsubsite/newcssiw/news/annual/?lang=en 

DH: Response to the consultation on the revision of the Fair Access to Care Services guidance to support councils to determine eligibility for social care services (December 2009). http://www.dh.gov.uk/en/Consultations/Responsestoconsultations/DH_110137 

DH: Mortality target monitoring (infant mortality, inequalities) update to include data for 2008 (December 2009). The latest annual update on infant mortality rates, with data updated to 2006-08. This is used to monitor progress against the Department of Health infant mortality inequality PSA target. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsStatistics/DH_109161 

DH: Tackling health inequalities: 2006-08 policy and data update for the 2010 national target (December 2009). This document provides an update on progress to meet the health inequalities national target to reduce the gap as measured by infant mortality and life expectancy, by 10% by 2010. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_109469 

DH: International annual report 2008-09 (December 2009). DH International is the specialist team supporting health initiatives overseas, working in partnership with all major stakeholders. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_109576 

DH: Mental health clinical costing standards 2009/10 (December 2009). Best practice guidance for organisations using and implementing Patient Level Costing and Information Systems (PLICS) in a mental health setting. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_109699
DH: National Cancer Programme Bulletin, Issue 2, December 2009. This bulletin aims to provide updated information about relevant policy and implementation news for the National Cancer Programme which will be of specific interest to NHS staff involved in cancer related projects. http://www.dh.gov.uk/en/Publicationsandstatistics/Bulletins/NationalCancerProgrammebulletin/DH_109848 

DH: Department of Health autumn performance report 2009 (December 2009). http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_109885 

DH: Government response to the House of Lords Science and Technology Committee Inquiry into Genomic Medicine (December 2009). http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_110004  

DHSSPS: Former Care Leavers in Northern Ireland (December 2009). Statistical bulletin presenting information from the OC3 survey of former care leavers at their 19th birthday.

http://www.dhsspsni.gov.uk/index/stats_research/stats-cib/stats-cib_pubs/stats_and_research_cib_oc3.htm 

Health-EU Newsletter. Issue 43, 3 December 2009. World AIDS Day.

http://ec.europa.eu/health-eu/newsletter/43/newsletter_en.htm
Guardian: Social policy in the noughties: 10 years of change and controversy. “At the fag end of a turbulent decade for public services, Guardian specialist writers assess the winners and losers”. http://www.guardian.co.uk/world/2009/dec/16/public-services-policy-review-decade 

National Nursing Research Unit (NNRU), King’s College: Newsletter 3 November 2009. http://www.kcl.ac.uk/content/1/c4/33/06/NNRUNewsletterNov2009.pdf 

National Public Health Service for Wales: Stop Smoking Wales annual report 1 April 2008 to 31 March 2009. New figures show that over 15,000 people contacted Stop Smoking Wales for advice on quitting smoking last year – and over 50 per cent of those who took part in the treatment programme were successful in giving up 

Annual report. http://www2.nphs.wales.nhs.uk:8080/SSWTeamDocs.nsf/61c1e930f9121fd080256f2a004937ed/ade58eff9a37999380257680003e14ac/$FILE/SSW%20Annual%20Report%202008-09%20Final.pdf
News. http://www.wales.nhs.uk/sites3/news.cfm?orgid=719&contentid=13922 

NHS IC: Primary Care Trust Prescribing Data: July - September 2009 (December 2009).
http://www.ic.nhs.uk/statistics-and-data-collections/primary-care/prescriptions/primary-care-trust-prescribing-data-july--september-2009 

NHS IC: Provisional Monthly Hospital Episode Statistics for Admitted patient care and outpatient data, April - July 2009/2010 (December 2009).
http://www.ic.nhs.uk/statistics-and-data-collections/hospital-care/hospital-activity-hospital-episode-statistics--hes/provisional-monthly-hospital-episode-statistics-for-admitted-patient-care-and-outpatient-data-april--july-2009-2010 

NHS IC: National Child Measurement Programme: England, 2008/09 school year (December 2009).

http://www.ic.nhs.uk/statistics-and-data-collections/health-and-lifestyles/obesity/national-child-measurement-programme-england-2008-09-school-year 

NHS IC: NHS Maternity Statistics, 2008-09 (December 2009). 

http://www.ic.nhs.uk/statistics-and-data-collections/hospital-care/maternity/nhs-maternity-statistics-2008-09 

NHS IC: Hospital Outpatient Activity, 2008-09 (December 2009).
http://www.ic.nhs.uk/statistics-and-data-collections/hospital-care/outpatients/hospital-outpatient-activity-2008-09 

NHS IC: Personal Social Services: Home Care Users Aged 65 or over, England 2008-09 Survey (December 2009). Presents final results from a survey of older people aged 65 and over receiving home care.

http://www.ic.nhs.uk/statistics-and-data-collections/social-care/adult-social-care-information/personal-social-services-care-users-aged-65-or-over-england-2008-09-survey 

Scottish Government: Establishing Effective Therapeutic Partnerships. A generic framework to underpin the Chronic Medication Service element of the Community Pharmacy Contract (December 2009). http://www.scotland.gov.uk/Publications/2009/12/08131756/0 

Scottish Government: Mental Health Officers Survey, Scotland, (2008-09) (December 2009). http://www.scotland.gov.uk/Publications/2009/12/15081827/0 

Scottish Government: Health Literacy – A scoping study: final report (December 2009). The main purpose of the study was to identify and examine current approaches to health literacy, and to identify options for potential policy responses on this topic

http://www.scotland.gov.uk/Publications/2009/12/16090906/0 

I. Quality Improvement Network
The Quality Improvement Network (QIN) is an RCN members' group for healthcare professionals interested in promoting quality. It is active UK-wide in providing opportunities to influence quality improvement at all levels and promoting wide dissemination of information. Its members participate by sharing ideas, practice, expertise, experiences and knowledge. The network believes that the patient experience will be improved through promoting quality improvement activities. Membership is free to RCN members and does not count as one of the three forums. Call RCN Direct on 0345 7726100 to register.

If you are a member of another health profession or work in clinical governance you can join QIN for a one-off fee of £20. Please send a cheque made payable to the RCN, with your contact details to: The Network Administrator, RCN Institute, Whichford House, Building 1400, Parkway Court, Oxford Business Park, Cowley, Oxford OX4 2JY.

For further information about QIN activities see the Quality Improvement Network community.

http://www.rcn.org.uk/development/communities/specialisms/quality_improvement_network 

J. NICE consultation gateway

Call for reviewers: The Department of Health has asked National Institute for Health and Clinical Excellence (NICE) to develop a new wave of clinical guidelines.  RCN is seeking nurses with knowledge and experience of the following conditions to participate in the review of the draft consultation documents when they become available:

· Antibiotics for neonatal infection (Clinical Guideline) 
· Autism in adults (Clinical Guideline) 
· Headaches (Clinical Guideline) 
· Incontinence in neurological disease (Clinical Guideline) 
· Neutropenic sepsis (Clinical Guideline) 
· Pain and bleeding in early pregnancy (Clinical Guideline) 
· Peripheral arterial disease (Clinical Guideline 
· Psoriasis (Clinical Guideline) 
· Anaphylactic episode (Short Clinical Guideline) 
· Hyperglycaemia (Short Clinical Guideline) 
· Peritoneal dialysis (Short Clinical Guideline) 
Proposed Technology Appraisals:

· Quetiapine for Depression 

· Agomelatine for Depression 

· Quetiapine for Generalised anxiety disorder 

· Fulvestrant for Metastatic breast cancer 

· Exenatide Diabetes (type 2) - (long acting, 2nd line, in combination) 

· Bendamustine for Non-hodgkin's lymphoma 

· Bendamustine for Multiple myeloma 

· Diacerein for Osteoarthritis   

· Rituximab - Rheumatoid Arthritis 

· Bendamustine for Chronic lymphocytic leukaemia 

· Pirfenidone for Idiopathic pulmonary fibrosis 

· Vinflunine for Urothelial tract carcinoma 

 

Please contact caroline.rapu@rcn.org.uk if you would like to be involved in this work.

K. RCN Events

RCN Events

http://www.rcn.org.uk/events/ 

12 January 2010 to 24 March 2010 RCN workshops on improving nutritional care in your organisation. These train the trainer workshops have been developed as part of the Nutrition Now campaign to provide health care workers with the skills and knowledge to facilitate their own improving nutrition workshops. http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_workshops_on_improving_nutritional_care_in_your_organisation2 

29 January 2009 Making sense of assistant practitioner and healthcare assistant roles. RCN HQ, London.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/making_sense_of_assistant_practitioner_and_health_care_assistant_roles 

2 February 2009 End of Life Care road show – Birmingham. Bromsgrove Holiday Inn, Birmingham.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/end_of_life_care_road_show_-_birmingham 

4 February 2009 Preparing for interview. The National Botanic Garden of Wales, Llanarthne, Carmarthenshire, SA32 8HG.

http://www.rcn.org.uk/newsevents/event_details/wales/preparing_for_interview3 

6 February 2009. RCN Fertility Nurses annual conference and exhibition. RCN HQ, London.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_fertility_nurses_group_conference_-and-_exhibition 

9 February 2009 Giving feedback. RCN Wales, Ty Maeth, King George V Drive East, Cardiff CF14 4XZ http://www.rcn.org.uk/newsevents/event_details/wales/giving_feedback
20 February 2010. RCN Outpatients Forum conference: Outpatients Forum conference. RCN HQ, 20 Cavendish Square, London. http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_outpatients_forum_conference
23 February 2010. Managing conflict - how to make managing conflict a positive rather than a negative experience. The Faenol Fawr Hotel, Bodelwyddan, St. Asaph, Denbighshire. http://www.rcn.org.uk/newsevents/event_details/wales/managing_conflict_-_how_to_make_managing_conflict_a_positive_rather_than_a_negative_experience
24 February 2010 A practical guide to improving dignity in care on the wards (Healthcare Events conference). The conference will be chaired by Janet Davies Director of Nursing and Service Delivery, Royal College of Nursing. London, 20 Cavendish Square. http://www.healthcare-events.co.uk/conf/booking.php?action=home&id=395 

26 – 27 February 2010 RCN Education Forum conference and exhibition. Imperial Hotel, Blackpool. http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_education_forum_conference_and_exhibition
10-11March 2010 7th International Conference on Evaluation for Practice (organised by The Moray Council with support from Changing Lives, Scottish Government ). Eight Acres Hotel, Elgin, Moray.http://www.moray.gov.uk/moray_standard/page_61345.html    

If you would like receive this Clinical Governance e-Bulletin please fill out the online form at 

http://www.rcn.org.uk/development/practice/clinical_governance/usefulinfo/sign_up_for_e-bulletin2 

  

You can find more examples in the e-Bulletin archive at

http://www.rcn.org.uk/development/practice/clinical_governance/updates 

If you would like to join the RCN please see the 'How to Join' webpage on the RCN website at http://www.rcn.org.uk/membership/join   

‘Working with healthcare professionals to improve the quality of patient care’

