
Clinical Governance e-Bulletin
This e-Bulletin is produced by the Resources for Learning and Improving Team at the RCN Institute. It uses key themes to capture items about significant aspects of clinical governance. All links provided are correct at time of publication. We welcome any ideas, tips and suggestions. You can contact us at clinical.governance@rcn.org.uk . 

If you would like to learn more about Clinical Governance related issues visit the Clinical Governance Online Resource at http://www.rcn.org.uk/development/practice/clinical_governance
This Bulletin was sent out on 14th January 2010

*           *           *           *           *           *           *           *           *           *           *           *

Delicious: Clinical Governance – Royal College of Nursing’s bookmarks

We are starting to explore the use of the social bookmarking tool Delicious as an updating tool and as a way of storing and sharing online resources. Currently we are bookmarking a selection of the resources that appear in the clinical governance e-Bulletin but we aim to expand on this. 

We assign all resources that we bookmark one or more tags which reflect the section headings within the e-Bulletin and are adding further tags which reflect the content of the resource. We also include a country heading to identify a resource specific to one of the UK countries.

For the Delicious RCN clinical governance bookmarks see  http://delicious.com/clinicalgovernance 

For further information about keeping up-to date via the RCN Clinical Governance resource, and how to get the most out of the Delicious RCN bookmarks see http://www.rcn.org.uk/development/practice/clinical_governance/updates 

*           *           *           *           *           *           *           *           *           *           *           *
           

A. Clinical Governance: general
DH: CNO Bulletin, Issue 84, December 2009.

http://www.dh.gov.uk/en/Publicationsandstatistics/Bulletins/Chiefnursingofficerbulletin/Browsable/DH_110506 

DH: Proposals to dispense more generic medicine. Proposals that allow the dispensing of generic medicines instead of branded medicines in primary care, resulting in long term savings for the NHS have been set up by the Department of Health. The consultation closes on 30 March 2010. http://www.dh.gov.uk/en/News/Recentstories/DH_110714 

Department of Health, Social Services and Public Safety: McGimpsey announces funding boost for ward sisters. Health Minister, Michael McGimpsey said that Ward Sisters will be given an extra £0.5 million capital funding to spend on hospital wards in greatest need. http://www.northernireland.gov.uk/news/news-dhssps/news-dhssps-11012010-mcgimpsey-announces-funding.htm 

House of Commons Health Committee: Alcohol. The report calls for minimum pricing as an essential part of a wider policy aimed at changing attitudes to alcohol. The policy also includes education, information campaigns and labelling.

PDF version: http://www.publications.parliament.uk/pa/cm200910/cmselect/cmhealth/151/151i.pdf 

HTML version: http://www.publications.parliament.uk/pa/cm200910/cmselect/cmhealth/151/15102.htm
Royal College of Nursing (RCN): Action needed on alcohol abuse. http://www.rcn.org.uk/newsevents/news/article/uk/nurses_call_on_government_to_step_up_action_on_alcohol_abuse  

NHS European Office: Policy priorities 2010. The work of the European Office covers a wide range of EU policy and legislative proposals of key relevance to the NHS; as a provider and commissioner of healthcare, as an employer and as a business. This document outlines the main policy areas on which the European Office will be working on throughout 2010. 

http://www.nhsconfed.org/Publications/Pages/NHS-European-Office-policy-priorities-2010.aspx 

Royal College of Nursing (RCN): RCN care home survey 2010. Care homes in England are facing many challenges due to a changing system of regulation; quality and performance issues; workforce sustainability and staffing shortages. If you work in a care home in England, the RCN would like to hear about your experiences and views. The results will be compiled into a report that will be launched in spring 2010. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_care_home_survey_2010 

RCN: NHS Constitution. The Royal College of Nursing is seeking member views on new guaranteed patient rights to access NHS treatment in England and are asked to consider questions in the RCN NHS Constitution new rights briefing. Views will be collected and will feed into the RCN’s formal response to the Department of Health’s consultation on this issue. http://www.rcn.org.uk/newsevents/news/article/uk/nhs_constitution2  

RCN: RCN raises funding and health issues on EU’s role in global health. Members have shaped the Royal College of Nursing's response to a consultation on the European Union's role in global health. The consultation was started in October 2009 by the European Commission and looked at key priorities for future global health work. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_raises_funding_and_health_issues_on_eus_role_in_global_health
Action for Global Health: Information about the consultation. http://www.actionforglobalhealth.eu/news/european_commission_launches_consultation_on_eu_role_in_global_health 

Scottish Government: Consultation on draft social care procurement Scotland guidance. This consultation exercise is to seek comments on draft guidance on social care procurement which has been prepared by the Joint Improvement Team and Scottish Procurement Directorate in consultation with a Reference Group of key stakeholders. The consultation closes on 5 April 2010. http://www.scotland.gov.uk/Publications/2010/01/13125045/0  

Summary paper: Service user and care involvement. http://www.scotland.gov.uk/Publications/2010/01/13125211/0 

Welsh Assembly Government (WAG): Consultation on Putting things right – a better way of dealing with concern about health services. The Welsh Assembly Government wants to improve the way that health organisations deal with people’s concerns about the health service. The consultation closes on 2 April 2010.

http://new.wales.gov.uk/consultations/healthsocialcare/puttingthingsright/?lang=en 

Respond using the online form:

https://wales.gov.uk/consultations/forms/puttingthingsright/?lang=en 

B. Quality Improvement Processes & Techniques 
BMC Health Services Research: Does the process map influence the outcome of quality improvement work? A comparison of a sequential flow diagram and a hierarchical task analysis diagram. “The results indicated that the layout of a process map does influence perceptions of quality and safety problems in a process. In quality improvement work it is important to carefully consider the type of process map to be used and to consider using more than one map to ensure that different aspects of the process are captured”.  http://www.biomedcentral.com/1472-6963/10/7/abstract
DH: Using the Commissioning for Quality and Innovation (CQUIN) payment framework (with addendum for 2010/11. For 2010/11, this guidance is supplemented by an addendum, and should be read in the context of the NHS Operating Framework for 2010/11 and the national standard contracts for acute, ambulance, community, mental health and learning disability services.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_091443 

DH: An overview of the new arrangements under Part IX of the Drug Tariff for the provision of stoma and urology appliances, and related services, in primary care. The new arrangements, as announced in April 2009 following the Part IX Review for the NHS supply of certain appliances in primary care require changes to the NHS Pharmaceutical Service Regulations, Directions and amendments to the Drug Tariff.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_110492 

DH: Making policy count: developing performance indicators for health and social care partnerships. This paper updates on work underway to develop new performance indicators for adult social care, and health and care partnerships. It sets out its context, recent progress, and asks for stakeholder support through comments and offers to pilot work.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_110999 

DH: New education bodies created to promote innovation in the NHS. New bodies that combine the expertise of industry, health and education have been formed to promote innovation in the NHS. Health Innovation and Education Clusters (HIECs) are cross sector partnerships between NHS organisations, the Higher Education sector and blue chip companies such as BMW, GlaxoSmithKline and BT. http://www.dh.gov.uk/en/News/Recentstories/DH_110419 

Health Foundation: Patient care teams. Based on a review of research on team effectiveness published between 1990 and February 2008 the author aims to draw some headline measures about the effectiveness of different types of teams and determinants for team effectiveness. http://www.health.org.uk/publications/research_reports/patient_care_teams.html   

Healthcare Quality Improvement Programme (HQIP): Clinical audit 'vital to NHS From Good to Great and Operating Framework for 2010/11 guidance'. HQIP has welcomed the arrival of two major NHS publications supporting quality improvement in healthcare, highlighting the essential role clinical audit will play in adhering to the guidance. http://www.hqip.org.uk/clinical-audit-vital-to-nhs-from-good-to-great-and-operating-framework-for-2010-11-guidance?utm_source=HQIP&utm_campaign=785d5466ac-1001&utm_medium=email  

King’s Fund: Operating Framework 2010/11. The King’s Fund has produced a range of resources on the Operating Framework 2010/11, which sets out the priorities for the NHS for the year ahead. The Operating Framework spells out the detailed policies designed to transform the NHS into a much more productive and efficient public service. http://www.kingsfund.org.uk/research/topics/operating_framewor_2.html 

National Audit Office (NAO): Improving dementia services in England - an interim report. “The report points out that there are some examples of excellent practice which could already be making a difference if they were adopted across the country. But it is not clear that services are making best use of money; it will not be clear until a baseline audit is completed, how the first £60 million of additional baseline funding for primary care trusts to implement the dementia strategy has been spent, or whether it has actually been spent on dementia”.

http://www.nao.org.uk/publications/0910/improving_dementia_services.aspx 

NHS Confederation: Too much of the hard stuff: what alcohol costs the NHS. Alcohol is the third leading cause of disease burden in developed countries. This briefing, produced with the Royal College of Physicians, outlines the extent of the problem and gives examples of where the NHS is managing problem drinkers effectively and efficiently. http://www.nhsconfed.org/Publications/briefings/Pages/What-alcohol-costs-the-NHS.aspx 

NHS Confederation: The operating framework for the NHS in England 2010/11. A mind map and briefing detailing the key points of the operating framework. It also details key points of the white paper ‘NHS 2010-2015: from good to great’ and the Pre-Budget Report. http://www.nhsconfed.org/Publications/briefings/Pages/TheOperatingFrameworkForTheNHSinEngland201011.aspx 

NHS Institute: QIPP – quality, innovation, productivity and prevention. A website tool is being developed that will identify key products and services that the NHS Institute for Innovation and Improvement has available to support the delivery of QIPP. 

http://www.institute.nhs.uk/cost_and_quality/qipp/cost_and_quality_homepage.html 

NHS Quality Improvement Scotland (NHS QIS): Tackling indifference: healthcare services for people with learning disabilities. National overview report – December 2009. Based on the NHS QIS local report for each NHS Board area this reports on the performance across Scotland against the learning disabilities quality indicators. http://www.nhshealthquality.org/nhsqis/7028.html 

NHS QIS: 2009 Annual Review. Each year the performance of NHS QIS is reviewed. http://www.nhshealthquality.org/nhsqis/3716.140.907.html 

NHS Technology Adoption Centre: Perioperative fluid management. One of the ‘How to why to guides’ which provide comprehensive relevant information to help with the implementation of specific technologies, this describes how Intra-operative fluid management can be achieved using the minimally invasive Doppler technique.  http://www.technologyadoptioncentre.nhs.uk/perioperative-fluid-management.html 

How to why to Guides: http://www.technologyadoptioncentre.nhs.uk/assets/_files/documents/jul_09/nhs__1247479903_How_To_Why_To_Leaflet.pdf
Royal College of Surgeons of England: Regional Trauma systems. Interim guidance for commissioners. Provides generic information on trauma and trauma systems, and presents a proven practical and evidence-based model suitable for regional trauma systems in the UK. It is aimed at regional commissioners and other stakeholders involved in the assessment of the provision of trauma care and the reconfiguration of services to regionalised trauma systems. http://www.rcseng.ac.uk/news/docs/Regional_trauma_systems.pdf 

Royal Society for Public Health (RSPH): Guide for World Class Commissioners. Promoting Health and Well-Being: Reducing Inequalities. This guide aims to assist Commissioners to make the most of the best methods of promoting health, using the latest understanding of how we can support people to make healthy choices as individuals within the social and environmental contexts in which they live. 

http://www.rsph.org.uk/en/policy-and-projects/projects/commissioning-tool-for-health-promotion.cfm 

Scottish Government: An external review of HIV Scotland. This report describes the results of an external review of HIV Scotland's performance and an assessment of the organisation's contribution to delivery of relevant Scottish Government policy. http://www.scotland.gov.uk/Publications/2010/01/07140455/0 

Research Findings: http://www.scotland.gov.uk/Publications/2010/01/07140403/0 

Scottish Government: Establishing Effective Therapeutic Partnerships - A generic framework to underpin the Chronic Medication Service element of the Community Pharmacy Contract. The Chronic Medication Service (CMS) is a service requiring voluntary patient opt-in before participation and formalises the role of community pharmacists in the management of patients with long term conditions. http://www.scotland.gov.uk/Publications/2010/01/07144120/0 

Transforming Adult Social Care (TASC): This website developed by the Social Care Institute for Excellence (SCIE) in partnership with the key national delivery agencies aims to promote knowledge sharing and the development of tools and resources to take forward the TASC agenda. http://www.tasc.org.uk/ 

C. Patient Safety

Agency for Healthcare Research and Quality (AHRQ) Perspectives on Safety: How to identify and manage problem behaviours. Alan Rosenstein and Michelle O'Daniel discuss how to identify and manage problem behaviours among caregivers. (American). http://webmm.ahrq.gov/perspective.aspx?perspectiveID=82 

DH: Changes to medicines legislation to enable Mixing of Medicines prior to administration in Clinical Practice. The Medicines and Healthcare products Regulatory Agency (MHRA) has now put in place changes to medicines regulations to enable mixing of medicines prior to administration in clinical practice.
http://www.dh.gov.uk/en/Healthcare/Medicinespharmacyandindustry/Prescriptions/TheNon-MedicalPrescribingProgramme/DH_110765 

DH: Swine flu information sheet for asylum seekers, refugees and other foreign nationals in the UK. A summary of current information on swine flu can now be accessed for or by people who cannot speak or read English and who may not have access to a regular flow of news, i.e., an asylum seeker or refugee, a temporary worker in the UK or even a member of an established migrant group.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_110808 

DH: Pandemic influenza: summary infection control guidance for ambulance services during an influenza pandemic. This document sets out a concise summary guidance for infection control for the ambulance services and it is intended for use during the pandemic. The guidance in this document is equally applicable to lay responders, who should adopt the same infection control and hygiene measures.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_110904 

DH: Pandemic (H1N1) influenza:  a summary of guidance for infection control in healthcare settings. An updated version of Pandemic flu: A summary of guidance for infection control in health care settings issued in September 2007. It is specific to the current pandemic influenza virus, pandemic (H1N1), and thus represents current guidance.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_110902 

DHSSPS: Significant reduction in healthcare infections. Healthcare associated infections in Northern Ireland have fallen significantly in the last 18 months. Rates of Clostridium difficile rates have fallen dramatically by some 40 percent, while MRSA rates have dropped by around 30 percent. http://www.northernireland.gov.uk/news/news-dhssps/news-dhssps-11012010-significant-reduction-in.htm 

Health Foundation: Safety and risk management in hospitals. This systematic review synthesises the evidence on the effectiveness of detection, mitigation and actions to reduce risks in hospitals and identifies and describes components of interventions responsible for effectiveness. http://www.health.org.uk/publications/research_reports/safety_and_risk.html
Health Protection Agency: Anthrax infection in those who inject heroin.  Advice for injecting drug users following an outbreak of cases of anthrax among injecting drug users in Scotland since December 2009. http://www.hpa.org.uk/web/HPAwebFile/HPAweb_C/1262704896711
Anthrax cases involving injecting drug use – update: http://www.hps.scot.nhs.uk/ewr/article.aspx 

HPA: UK recovery handbook for radiation incidents. Updated version of the handbook published in 2005. http://www.hpa.org.uk/webw/HPAweb&HPAwebStandard/HPAweb_C/1259152442006?p=1197637096018 

Health Protection Scotland (HPS): Anthrax outbreak information. This site provides the latest information on the anthrax cases in drug users in Scotland and supporting materials developed for those involved in the outbreak management and the treatment and care of cases. http://www.hps.scot.nhs.uk/anthrax/index.aspx 

HPS: Quarterly report on the surveillance of Clostridium difficile infection (CDI) in Scotland, July-September 2009. Presents the data from the third quarter of 2009 in 14 NHS boards and compares results with previous quarters of data, including comparison with annual rates. Also included are results of the snapshot programme on the distribution of C. difficile ribotypes for the same period. http://www.hps.scot.nhs.uk/news/spdetail.aspx?id=324 

National Patient Safety Agency (NPSA): Close monitoring of patients prescribed lithium will reduce harm. NPSA has published new guidance for NHS and independent healthcare organisations to improve the safety of lithium therapy.

http://www.npsa.nhs.uk/corporate/news/close-monitoring-of-patients-prescribed-lithium-will-reduce-harm/ 

NPSA: A pioneering patient safety initiative coming to a hospital near you soon. A patient safety initiative which aims to reduce catheter associated bloodstream infections in intensive care units (ICUs) is about to be rolled out across England.

http://www.npsa.nhs.uk/corporate/news/a-pioneering-patient-safety-initiative-coming-to-a-hospital-near-you-soon/ 

Nursing and Midwifery Council (NMC): Have your say: help nurses and midwives to raise concerns about patient safety. The NMC has been working with professional, patient and employer groups to develop new guidance to help nurses and midwives raise concerns in a way that won’t put their registration at risk. The NMC is now seeking the public’s view about the guidance which opens today for a 12 week UK-wide public consultation. The consultation closes 13 March 2010. http://www.nmc-uk.org/aArticle.aspx?ArticleID=4047 

RCN: Infection prevention and control. The RCN considers infection prevention and control to be a core element of quality, patient safety and governance systems and as such it is one of the RCN's key areas of activity. These web pages bring together the latest news and guidance on infection prevention as well as resources and downloads that will help you prevent and control infection. http://www.rcn.org.uk/development/practice/infection_control 

World Health Organization (WHO): WHO Patient Safety Newsletter no.2 December 2009. http://www.who.int/patientsafety/news_events/newsletter/en/index.html 

WHO: Human factors in patient safety; Review of topics and tools. This website shares information and measurement tools for organisations to assess human factors in the context of teams, individuals, and systems.

http://www.who.int/patientsafety/research/methods_measures/human_factors/human_factors_review.pdf 

D. Patient Focus
BMC Health Services Research: Continuity of care for children with complex chronic health conditions: parents’ perspectives. Continuity of care has been explored largely from academic and service provider perspectives. The authors of this study interviewed parents of children with complex chronic health conditions to examine how their experiences and perceptions of continuity of care fit with these perspectives. http://www.biomedcentral.com/1472-6963/9/242/abstract
DH: Bright Ideas Grant (B.I.G). The Department of Health is looking for bright ideas that help ensure people's experience of care services is a good one. B.I.G is part of the national Dignity in Care Campaign which aims to put dignity at the heart of care.

http://www.big.dh.gov.uk/ 

DH: My year as National Dignity Ambassador. Sir Michael Parkinson has written a personal account of his year as the nation's Dignity Ambassador. In his report he talks about how and why he got involved in the Dignity in Care Campaign, the places he has visited, people he has met along the way and experiences of the services available.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_110973 

DH: Banishing stereotypes. http://www.dh.gov.uk/en/News/Recentstories/DH_110925 

RCN: RCN welcomes Sir Michael’s dignity report. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_welcomes_sir_michaels_dignity_report 

DH: NHS care parking: Consultation on improving access for patients. This consultation seeks views on the implementation of free NHS hospital car parking for inpatients. The consultation closes on 23 February 2010. 

http://www.dh.gov.uk/en/Consultations/Liveconsultations/DH_110557 

DH: Start4Life. A new campaign has launched which aims to give families a healthier Start4Life. Start4Life centres around six ‘building blocks’, based on the latest infant health research, to help parents know what’s right for their baby.

http://www.dh.gov.uk/en/News/Recentstories/DH_110639 

DH: PALS in prison: a toolkit and good practice guidance for implementing Patient Advice and Liaison Services in a secure setting. Toolkit and good practice guidance covering the implementation of the Patient Advice and Liaison Service in a secure setting. Designed to be read by commissioners and providers of healthcare in the criminal or youth justice sectors.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_110509 

DH: Enhancing the Healing Environment Programme (EHE): extension of HM Prisons (HMP) and Young Offenders Institution (YOI) Programme in England and Wales. Offender Health, Department of Health, have commissioned the King’s Fund to extend their Enhancing the Healing Environment Programme to a further group of ten HMPs and YOIs in 2010 with the aim of improving the environment in which healthcare is delivered within the prison service. http://www.dh.gov.uk/en/Healthcare/Offenderhealth/DH_093178 

Foundation of Nursing Studies (FoNS): Three reports available from the project teams involved in the FoNS Developing Practice Programme: Enhancing the Patient Care Environment: Enhancing the care environment in acute care; Enhancing the care environment in accident and emergency; Enhancing the care environment in residential care. http://www.fons.org/ns_projects.asp  

HQIP: Patient and Public Engagement (PPE) in clinical audit. The guidance covers the why and how of PPE and includes good practice examples. http://www.hqip.org.uk/assets/Downloads/HQIP-PPE-Guidance.pdf 

HQIP: Focus group events to promote this new guidance. 

http://www.hqip.org.uk/hqip-follows-ppe-in-clinical-audit-guide-with-focus-group-events/ 

National Children’s Bureau (NCB): PAL and children and young people. A charter for PALS staff. NCB has worked with children and young people to produce a Charter setting out what they want from Patient Advice and Liaison Services.

http://www.ncb.org.uk/pdf/A3%20PALS%20poster%20FINAL%20LOW.pdf 

New England Journal of Medicine: Googling ourselves – what physicians can learn from online rating scales. An American doctor’s comments on being rated on the Internet – “I'm discovering what patients think makes a good doctor, what they value and deem essential to high-quality care, and what gets them really riled”. http://content.nejm.org/cgi/content/full/362/1/6?query=TOC 

Picker Institute Europe: Payment to hospitals should over time focus on 7 ‘core domains’ of patient experience. Picker Institute Europe launches a discussion paper on the priority areas for NHS trusts to focus on improving the quality of inpatient experience, including interactions with health professionals and involvement in decisions.

Discussion paper:

http://www.pickereurope.org/Filestore/Policy/position_papers/Discussion_Paper_1_core_domains_inpatient_experience_Dec_09_final.pdf 

Press release:

http://www.pickereurope.org/Filestore/Press_releases/2009/Core_domains_of_inpatient_care_171209_news_release_final.pdf 

Picker Institute Europe:  NHS Maternity Services Survey 2010. Picker Institute Europe will be undertaking a national survey of women's experiences of maternity services in Spring 2010. For details, contact Tim Markham at tim.markham@pickereurope.ac.uk. 

http://www.pickereurope.org/ 

Scottish Government:  Evaluation of the Adults with Incapacity (Scotland) Act 2000 Part 4. Part 4 of the Adults with Incapacity Act enables managers of authorised establishments to manage the finances of residents incapable of managing them themselves. The study examined users' experience of Part 4 and explored its effectiveness, uptake and benefits for residents. http://www.scotland.gov.uk/Publications/2009/12/18144540/0 

Research findings: http://www.scotland.gov.uk/Publications/2009/12/18144507/0 

E. e-Health
Informing Healthcare: Welsh Clinical Portal. Doctors, nurses and health professionals working in hospitals rely on a combination of computer systems and paper records to record information about patients and their care. This helps them provide treatment to those in need of it. http://www.wales.nhs.uk/ihc/page.cfm?orgid=770&pid=33557 

Journal of Medical Internet Research (JMIR): An electronic clinical decision support tool to assist primary care providers in cardiovascular disease risk management: Development and mixed methods evaluation. A fully-integrated, self-populating, and potentially Internet-based CDS tool could contribute to improved global CVD risk management in Australian primary health care. http://www.jmir.org/2009/4/e51 

NHS Connecting for Health (NHS CFH): New 111 national number for non-emergency healthcare. A new free three-digit non-emergency healthcare number, where NHS Connecting for Health programme NHS Pathways provides the key under-pinning infrastructure, has been given the go-ahead by Telecoms regulator Ofcom. Using NHS Pathways, it will route patients to a locally-available service, or provide appropriate advice and information and will sit alongside 999. http://www.connectingforhealth.nhs.uk/newsroom/news-stories/111dec09 

NHS CFH: NHS Number – new Adult social care number. The use of the NHS Number in social care environments has been endorsed to support health and social care integration and will help to improve the speed and efficiency of the person's journey. http://www.connectingforhealth.nhs.uk/systemsandservices/nhsnumber/asc 

NHS CFH: New Summary Care Record (SCR) case studies. Six new case studies have been added which highlight some of the benefits that patients and clinicians have found using the Summary Care Record. http://www.connectingforhealth.nhs.uk/systemsandservices/scr/staff/aboutscr/comms/case 

NHS CFH: Two new SCR posters available. The posters support practices, when they engage with patients about the Summary Care Record programme during the public information programme. http://www.connectingforhealth.nhs.uk/systemsandservices/scr/staff/aboutscr/comms/publications 

NHS CFH: Electronic Prescription Service Toolkit updated. The EPS Release 2 implementation toolkit has been updated to include further lessons learnt from the initial implementation sites. http://www.connectingforhealth.nhs.uk/systemsandservices/eps/staff/implementation/toolkit 

Scottish Government: National child health records launched. Parents of a baby born in Edinburgh have been handed one of the country's first 'Red Books' - the new Personal Child Health Record introduced for babies born throughout Scotland from January 1, 2010. http://www.scotland.gov.uk/News/Releases/2010/01/13103839 

F. Evidence Based Practice Tools and Techniques
BMC Health Services Research: The effectiveness of computerized clinical guidelines in the process of care: a systematic review. “The implementation of the computerized clinical guidelines (CCG) has been supported by the development of computerized clinical decision support systems. This systematic review assesses the impact of CCG on the process of care compared with non-computerized clinical guidelines”. http://www.biomedcentral.com/1472-6963/10/2/abstract
BMC Public Health: Physical activity recommendations for health: what should Europe do? This paper summarises the development of physical activity recommendations and considers, in the light of a recent extensive review of new evidence, the need for and possible ways of updating the current European situation.  http://www.biomedcentral.com/1471-2458/10/10/abstract  

Canadian Institutes of Health Research: Healthier Together: The CIHR Partnerships Casebook. Looks at influential and diverse partnership endeavours which cover the spectrum of collaboration, ranging from researcher-to-researcher partnerships to university-community-policy maker initiatives. http://www.cihr-irsc.gc.ca/e/39453.html 

Executive Agency for Health and Consumers (EAHC): This database includes information about projects, conferences, and operating grants funded through calls for proposals in the years 2003 to 2008 under the previous EU Public Health Programme and the current EU Health Programme 2008-2013. http://ec.europa.eu/eahc/projects/database.html 

Centers for Disease Control and Prevention: Guideline for prevention of catheter-associated urinary tract infections 2009. This guideline, published in the USA, updates the previous CAUTI guideline of 1981. http://www.cdc.gov/ncidod/dhqp/dpac_uti_pc.html 

Health Research Policy and Systems: SUPPORT Tools for evidence-informed health policymaking (STP). The series of 19 SUPPORT Tools for evidence-informed health Policymaking (STP) were written for people responsible for making decisions about health policies and programmes (i.e., health system managers and policymakers) and for those who support them. http://www.health-policy-systems.com/supplements/7/S1 

Implementation Science: Evidence-based practice implementation: The impact of public versus private sector organization type on organizational support, provider attitudes, and adoption of evidence-based practice. The goal of this study is to extend research on evidence-based practice (EBP) implementation by examining the impact of organizational type (public versus private) and organizational support for EBP on provider attitudes toward EBP and EBP use. http://www.implementationscience.com/content/4/1/83 

Implementation Science: Effectiveness of electronic guideline-based implementation systems in ambulatory care settings - a systematic review. Electronic guideline-based decision support systems have been suggested to successfully deliver the knowledge embedded in clinical practice guidelines.  http://www.implementationscience.com/content/4/1/82 

Implementation Science: Organizational factors and depression management in community-based primary care settings. This study aims to describe organisational features of routine primary care practice, and the organisation of depression care, using survey questions derived from an evidence-based framework. http://www.implementationscience.com/content/4/1/84 
MeReC Monthly: No. 21, December 2009.

http://www.npc.co.uk/ebt/merec/cardio/heart/merec_monthly_no21.html 

NHS Evidence – ENT and audiology: Update Issue 25: January 2010. http://www.library.nhs.uk/ent/viewResource.aspx?resid=333607&code=87a79a7921a612272c46496802d06de9 

NHS Evidence – supportive and palliative care.  Annual Evidence Update on Patient and Carer Involvement in Chronic Disease 19 January 2010. http://www.library.nhs.uk/palliative/ViewResource.aspx?resID=304326&tabID=290 

NHS Evidence – kidney diseases and male urogenital disorders: Newsletter, January 2010. http://www.library.nhs.uk/KIDNEY/ViewResource.aspx?resID=334286&tabID=290 

NHS Evidence – neurological conditions: Update, January 2010.

http://www.library.nhs.uk/neurological/page.aspx?pagename=ONLINENEWS 

NHS Evidence: gastroenterology and liver diseases: Update, January 2010.

http://www.library.nhs.uk/gastroliver/Page.aspx?pagename=NEWS 

NHS Evidence: gastroenterology and liver diseases: Nurses’ section. NHS Evidence – gastroenterology and liver diseases has launched a new subsection of the site aimed specifically at nurses. The page collects together useful information for nurses working in gastroenterology. http://www.library.nhs.uk/gastroliver/Page.aspx?pagename=NURSESEC 

NHS Scotland e-Library: Visit the new e-Library! Knowledge for Care Scotland now available for beta-testing.  The new site focuses on personalisation and improved functionality. The e-Library itself will become one element in a larger platform, with the working title Knowledge for Care Scotland. http://www.elib.scot.nhs.uk/portal/elib/pages/NewsItem.aspx?nid=212713&ttl=Visit%20the%20new%20e-Library!%20Knowledge%20for%20Care%20Scotland%20now%20available%20for%20beta-testing&ret=%2fportal%2felib%2fpages%2findex.aspx
NICE: Into Practice. November 2009. Guideline implementation tools and advice.

http://www.nice.org.uk/newsroom/nicenewslettersandalerts/intopractice-newsletterforimplementers/IntoPracticeDecember2009.jsp 

NICE: Service for the treatment and management of schizophrenia in adults. A commissioning guide to help primary and secondary care teams offer the best treatment and management for adults with schizophrenia. http://www.nice.org.uk/usingguidance/commissioningguides/schizophrenia/schizophrenia.jsp 

RAND Corporation: Technical report. Historical reflection on research evaluation studies, their recurrent themes and challenges. This report presents a historical reflection on research evaluation studies, their recurrent themes and challenges, and their implications. It critically examines studies of how scientific research drives innovation and socioeconomic benefits. http://www.rand.org/pubs/technical_reports/TR789/ 

RCN announces Akinsanya Award 2010 shortlist. The award is granted to the most innovative thesis in nursing and aims to celebrate and promote excellence in nursing scholarship, as well as innovation and its potential to influence health care policy and practice. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_announces_akinsanya_award_2010_shortlist 

Scottish Government: The societal cost of alcohol misuse in Scotland for 2007. The study uses a cost of illness approach to derive estimates of the cost of alcohol misuse in Scotland for 2007. http://www.scotland.gov.uk/Publications/2009/12/29122804/0 

Research Findings: http://www.scotland.gov.uk/Publications/2009/12/29122546/0 

News release: http://www.scotland.gov.uk/News/Releases/2010/01/12093356 

Scottish Intercollegiate Guidelines Network (SIGN): Diagnosis and pharmacological management of Parkinson’s disease (SIGN guideline no.113). This guideline provides recommendations based on current evidence for best practice in the diagnosis and pharmacological management of PD. It also includes a narrative review of qualitative evidence describing the attitudes, beliefs and opinions of patients with PD across six themes. http://www.sign.ac.uk/guidelines/fulltext/113/index.html 

SIGN: Current work programme. This table includes new guidelines that are in development and published guidelines that are in the process of being updated. The timescales are provisional and revised quarterly. http://www.sign.ac.uk/guidelines/development/index.html 

G. Staff focus

BMC Health Services Research: A comparison of the clinical effectiveness and costs of mental health nurse supplementary prescribing and independent medical prescribing: a post-test control group study. This paper reports findings from the first known study to compare the cost and clinical impact of mental health nurse supplementary prescribing with independent medical prescribing. 

http://www.biomedcentral.com/1472-6963/10/4/abstract 

DH: Education commissioning for quality. Guidance documents outlining an enhanced, comprehensive education commissioning system for non-medical and medical staff, setting principles for managing relationships between health and education more effectively and provide guidance to build education commissioning capacity and capability in SHAs.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_110774 

DH: National Leadership Council. Resources for Ambassadors. In order to support the ambassadorial role of NLC members and associates, this toolkit provides the resources to help members and associates communicate the work of the NLC, and to be advocates for 'leadership for a purpose'. (This is a large document and may take some time to load).

http://www.dh.gov.uk/prod_consum_dh/groups/dh_digitalassets/@dh/@en/@ps/documents/digitalasset/dh_110782.pdf 

DH: Improved care for veterans and severely injured service personnel. Armed forces personnel with the most serious injuries will have a customised health care plan before they leave the Services that will continue to be tailored to meet their individual needs for the rest of their life, http://www.dh.gov.uk/en/News/Recentstories/DH_110919 

Foundation of Nursing Leadership (FoNS): Virtual seminar - Getting funding from your manager- Part One. A new video on how to get funding from your manager which also includes how to write a funding proposal, dealing with external commissioners, presenting a proposal, etc. http://nursingleadership.org.uk/seminars/seminar_funding.php 

HPA: Cancer in the offspring of female radiation workers – a record linkage study. The new data provided no evidence of an association between childhood cancer and maternal preconception radiation work and analysis of the pooled data showed no statistically significant increase in childhood cancer risk. http://www.hpa.org.uk/webw/HPAweb&HPAwebStandard/HPAweb_C/1259152489275?p=1197637096018 

HPA: Third Analysis of the National Registry for Radiation Workers: Occupational Exposure to Ionising Radiation in Relation to Mortality and Cancer Incidence. This analysis provides the most precise estimates to date of the risks of mortality and cancer incidence following occupational radiation exposure and strengthens the evidence for raised risks due to these exposures. http://www.hpa.org.uk/webw/HPAweb&HPAwebStandard/HPAweb_C/1259152489100?p=1197637096018 

National Prescribing Centre (NPC): Patient Group Directions. December 2009 update to this practical guide and framework of competencies for all professionals using patient group directions. http://www.npc.co.uk/prescribers/resources/patient_group_directions.pdf 

NHS Education for Scotland (NES): Evaluation of the succession planning and development pathway for consultant nurses, midwives and allied health professionals. The Scottish Government commissioned NES to develop the Succession Planning Development Pathway as part of the Partnership Agreement to treble the number of Consultant NMAHP posts. This evaluation commissioned by NES in November 2007 was undertaken by a team led by Nursing Studies at the University of Edinburgh. http://www.nes.scot.nhs.uk/documents/publications/classa/final_report_nmahpconsultants.pdf 

NMC: Nurses recognised in 2010 New Year’s Honours list.

http://www.nmc-uk.org/aArticle.aspx?ArticleID=4041 

RCN: RCN calls for preservation of jobs and services. The RCN is calling for frontline jobs and services to be preserved through the tough economic climate in its end of the year podcast. The podcast features RCN Chief Executive & General Secretary Dr Peter Carter being interviewed by former social affairs editor of The Guardian, John Carvel. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_calls_for_preservation_of_jobs_and_services 

RCN: Bursaries to support development of nursing practice in dementia.  Royal College of Nursing members can apply for individual bursaries worth up to £2,500 for learning and development which supports dementia nursing care practice and has clear objectives. The scheme is open to any RCN member working in any care setting. http://www.rcn.org.uk/newsevents/news/article/uk/bursaries_to_support_development_of_nursing_practice_in_dementia_care3 

RCN responds to agency staffing research. The RCN says that it is not acceptable for the NHS to pay agencies huge sums of money to fill staffing gaps. The comments come in response to reports that the NHS is increasing its spending on agency staff.  http://www.rcn.org.uk/newsevents/news/article/uk/rcn_responds_to_agency_staffing_research 

RCN: New ACAS Code on time off. The new ACAS Code became effective on 1 January 2010. It includes guidance on time off for trade union learning representatives. http://www.rcn.org.uk/newsevents/news/article/uk/new_acas_code_on_time_off 

ACAS: Code of practice – Time off for trade union duties and activities. http://www.acas.org.uk/index.aspx?articleid=2391 

Scottish Government: Delivering quality through leadership: NHSScotland Leadership Development Strategy. Sets out the direction of travel for leadership development in NHSScotland over the next three years, informed by a review of the leadership framework and building on what has already been achieved. http://www.scotland.gov.uk/Publications/2009/10/29131424/0 

H. Publications
DH: the month: issue 28, December 2009 (December 2009).
http://www.dh.gov.uk/en/Publicationsandstatistics/Bulletins/themonth/browsable/DH_110383 

DH: National Cancer Programme Bulletin, Issue3, December 2009 (December 2009).

http://www.dh.gov.uk/en/Publicationsandstatistics/Bulletins/NationalCancerProgrammebulletin/DH_110640 

DH: The second year of the Independent Mental Capacity Advocacy Service: 2008/2009. The Independent Mental Capacity Advocacy Service was created under the Mental Capacity Act 2005. This is the annual report of its second year in operation. (December 2009).

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_110523 

DH: Respirator fit testing leaflet and posters (January 2010).
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_110792 

DH: Keeping children and young people in mind: the Government's full response to the independent review of CAMHS (January 2010).

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_110785 

DH: Overarching report of findings from the Adult Autism Strategy consultation (January 2010).

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_110923 

DH: General Pharmaceutical Council (Constitution) Order 2009, consultation report (January 2010) http://www.dh.gov.uk/en/Consultations/Responsestoconsultations/DH_111013 

DH: Management of General Ophthalmic Services budget (January 2010).

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_111031 

DH: The Human Fertilisation & Embryology Act 1990: disclosure of identifying information, report of second public consultation (January 2010). http://www.dh.gov.uk/en/Consultations/Responsestoconsultations/DH_110912 

DH: Health protection regulations: response to the consultation (January 2010).

http://www.dh.gov.uk/en/Consultations/Responsestoconsultations/DH_111046 

DHSSPS: 2008-2009 Hospital Inpatient activity data published. 

http://www.dhsspsni.gov.uk/index/stats_research/stats-activity_stats-2/hospital_inpatients-3.htm
News release: http://www.northernireland.gov.uk/news/news-dhssps/news-dhssps-december-2009/news-dhssps-211209-publication-of-northern.htm  

Healthy Weight for Children Hub: E-newsletter Issue 13 January 2010. http://www.healthyweight4children.org.uk/resource/view.aspx?RID=88510 

Policy Exchange: Controlling public spending: The NHS in a period of tight funding (January 2010). http://www.policyexchange.org.uk/assets/The_NHS_in..._-_Jan__10.pdf 

National Council for Palliative Care: End of life care manifesto 2010. The manifesto warns that without continuing radical change in the way Britain cares for dying people, increasing numbers of older people are likely to die in a distressing manner without good care. http://www.ncpc.org.uk/download/publications/2010Manifesto.pdf 

NHS Information Centre for health and social care (NHS IC): Health survey for England – 2008: physical activity and fitness. The 2008 Health Survey for England focused on physical activity and fitness. Adults and children were asked to recall their physical activity over recent weeks, and objective measures of physical activity and fitness were also obtained. 

http://www.ic.nhs.uk/statistics-and-data-collections/health-and-lifestyles-related-surveys/health-survey-for-england/health-survey-for-england--2008-physical-activity-and-fitness 

Health survey for England – 2008 trend tables: 

http://www.ic.nhs.uk/statistics-and-data-collections/health-and-lifestyles-related-surveys/health-survey-for-england/health-survey-for-england--2008-trend-tables 

NHS IC: Provisional Monthly Hospital Episode Statistics for Admitted patient care and outpatient data, April 2009 - September 2009. This HES data is now being published on a monthly basis. This data is provisional and should therefore be treated as an estimate until the final National Statistics annual publications. This month's special topics: flu; complications; Tackling Knives Action Programme phase 2.  

http://www.ic.nhs.uk/statistics-and-data-collections/hospital-care/hospital-activity-hospital-episode-statistics--hes/provisional-monthly-hospital-episode-statistics-for-admitted-patient-care-and-outpatient-data-april-2009--september-2009 

PLoS Medicine (Public Library of Science): The Global Health System: strengthening national health systems as the next step for global progress. "Three circumstances make the present moment unique for global health.... In order to realize the opportunities offered by the conjunction of these unique circumstances, it is essential to have a clear conception of national health systems that may guide further progress in global health". http://www.plosmedicine.org/article/info%3Adoi%2F10.1371%2Fjournal.pmed.1000089;jsessionid=22DE80645727CA367000592D8FBE7978
Primary Care Contracting (PCC): new@PCC. 6 January 2010, Issue 193.

http://www.pcc.nhs.uk/uploads/New%20at%20PCC%20%20Update/issue193.html 

RCN Scotland: December 2009 issue of RCN Scotland newsletter. Updates on the latest news, policy, events and developments which affect nurses in Scotland. http://www.rcn.org.uk/newsevents/news/article/scotland/december_issue_of_rcn_scotland_newsletter
Scottish Government: The review of the Mental Health (Care and Treatment) (Scotland) Act 2003 – consultation responses (January 2010). http://www.scotland.gov.uk/Publications/2009/12/16110343/0 

WHO: 2009 in review: key health issues. Photo feature presenting a selection of major health issues in 2009. http://www.who.int/features/2009/year_review2009/en/index.html 

WHO: The European health report 2009. Health and health systems (2009). http://www.euro.who.int/InformationSources/Publications/Catalogue/20091218_1 

I. Quality Improvement Network

The Quality Improvement Network (QIN) is an RCN members' group for healthcare professionals interested in promoting quality. It is active UK-wide in providing opportunities to influence quality improvement at all levels and promoting wide dissemination of information. Its members participate by sharing ideas, practice, expertise, experiences and knowledge. The network believes that the patient experience will be improved through promoting quality improvement activities. Membership is free to RCN members and does not count as one of the three forums. Call RCN Direct on 0345 7726100 to register.

If you are a member of another health profession or work in clinical governance you can join QIN for a one-off fee of £20. Please send a cheque made payable to the RCN, with your contact details to: The Network Administrator, RCN Institute, Whichford House, Building 1400, Parkway Court, Oxford Business Park, Cowley, Oxford OX4 2JY.

For further information about QIN activities see the Quality Improvement Network community.

http://www.rcn.org.uk/development/communities/specialisms/quality_improvement_network 

J. NICE consultation gateway

NICE: Infection Control Guideline Development Group (GDD): 

Nurses required !
NICE is recruiting for the Infection Prevention and Control GDG.  They are urgently seeking NHS nurse practitioners/district nurses to apply. Please contact caroline.rapu@rcn.org.uk urgently if you are interested. 
Call for reviewers

The Department of Health has asked NICE to develop guidance for the following health technologies. The RCN is seeking nurses with knowledge and experience to participate in this work when it commences. Please contact caroline.rapu@rcn.org.uk if you are interested in participating in this work on behalf of the RCN.

Proposed Technology Appraisals:

· Bivalirudin for the treatment of myocardial infarction (persistent ST-segment elevation) 
· Colistimethate sodium powder for the treatment of Pseudomonas aeruginosa lung infection in cystic fibrosis 
· Deferasirox for the treatment of chronic iron overload 
· Dexamethasone intravitreal implant for the treatment of macular oedema caused by retinal vein occlusion 
· Ranibizumab for the treatment of macular oedema caused by central retinal vein 

· Lorcaserin hydrochloride for the treatment of obesity and overweight 

· Risperidone long-acting injection for the maintenance treatment of bipolar I disorder 
· Roflumilast for the management of chronic obstructive pulmonary disease 

K. Events
 

RCN Events

http://www.rcn.org.uk/newsevents 

2 March 2010 Tomorrow’s world - NHS Quality Improvement Scotland’s third national Clinical Governance Conference. Hilton Hotel, Glasgow. http://www.nhshealthquality.org/nhsqis/7028.html 

2 March 2010 Seminar for health care assistants and assistant practitioners. Lecture Theatre and Function Room, Keyll Darree, Isle of Man. 

http://www.rcn.org.uk/newsevents/event_details/north_west/seminar_for_health_care_assistants_and_assistant_practitioners4 

3 March 2010 Making technology work for patients and practice. Various locations.
http://www.rcn.org.uk/newsevents/event_details/rcn_events/ehealth_workshops 

3 March 2010 Managing conflict - how to make managing conflict a positive rather than a negative experience. National Botanic Garden of Wales, Llanarthne, Carmarthenshire.

http://www.rcn.org.uk/newsevents/event_details/wales/managing_conflict_-_how_to_make_managing_conflict_a_positive_rather_than_a_negative_experience2 

5 & 6 March 2010 Mental health conference and exhibition. Crowne Plaza Hotel, Liverpool.
http://www.rcn.org.uk/newsevents/event_details/rcn_events/mental_health_conference 

8 March 2010 Future workshop seminar – Difficult times, difficult choices.

http://www.rcn.org.uk/newsevents/event_details/yorkshire_and_the_humber/future_workshop_seminar_-_difficult_times,_difficult_choices 

10 March 2010 Oncology for palliative care nurses. St. Christopher’s Hospice, London.

http://www.rcn.org.uk/newsevents/event_details/south_west/oncology_for_palliative_care_nurses 

10 & 11March 2010 7th International Conference on Evaluation for Practice (organised by The Moray Council with support from Changing Lives, Scottish Government ). Eight Acres Hotel, Elgin, Moray. http://www.moray.gov.uk/moray_standard/page_61345.html    

12 March 2010 RCN Women's Health Forum conference and exhibition. RCN, London.
http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_womens_health_forum_conference_and_exhibition 

12 March Effective delegation. RCN Wales, Ty Maeth, Cardiff.

http://www.rcn.org.uk/newsevents/event_details/wales/effective_delegation 

12 March 2010. Study day for ophthalmic nurses. Education Centre, West Suffolk Hospital.

http://www.rcn.org.uk/newsevents/event_details/eastern/study_day_for_opthalmic_nurses 

18 March 2010 Managing conflict. RCN Wales, Ty Maeth, Cardiff.
http://www.rcn.org.uk/newsevents/event_details/wales/managing_conflict_-_how_to_make_managing_conflict_a_positive_rather_than_a_negative_experience3 

25 March 2010 Healthcare Assistant conference. RCN HQ, London.

http://www.rcn.org.uk/newsevents/event_details/south_east/health_care_assistance_conference 

If you would like receive this Clinical Governance e-Bulletin please fill out the online form at 

http://www.rcn.org.uk/development/practice/clinical_governance/usefulinfo/sign_up_for_e-bulletin2 

You can find more examples in the e-Bulletin archive at

http://www.rcn.org.uk/development/practice/clinical_governance/updates 

  

If you would like to join the RCN please see the 'How to Join' webpage on the RCN website at http://www.rcn.org.uk/membership/join   

‘Working with healthcare professionals to improve the quality of patient care’

                                                                                                                     

