
 

Clinical Governance e-Bulletin
This e-Bulletin is produced Ross Scrivener, Claire Constable and Deborah Fisher in the Resources for Learning and Improving Team at the RCN Learning and Development Institute. It uses key themes to capture items about significant aspects of clinical governance. All links provided are correct at time of publication. We welcome any ideas, tips and suggestions. You can contact us at clinical.governance@rcn.org.uk  

If you would like to learn more about Clinical Governance related issues visit the Clinical Governance Online Resource at: http://www.rcn.org.uk/development/practice/clinical_governance
You can also keep up-to date with the RCN Clinical Governance e-Bulletin, via the social bookmarking tool Delicious: http://delicious.com/clinicalgovernance
This Bulletin was sent out on 25th February 2010

*           *           *           *           *           *           *           *           *           *           *           *

Quality Improvement Network

The Quality Improvement Network (QIN) is an RCN members' group for healthcare professionals interested in promoting quality. It is active UK-wide in providing opportunities to influence quality improvement at all levels and promoting wide dissemination of information. Its members participate by sharing ideas, practice, expertise, experiences and knowledge. The network believes that the patient experience will be improved through promoting quality improvement activities. Membership is free to RCN members and does not count as one of the three forums. Call RCN Direct on 0345 7726100 to register.

If you are a member of another health profession or work in clinical governance you can join QIN for a one-off fee of £20. Please send a cheque made payable to the RCN, with your contact details to: The Network Administrator, RCN Institute, Whichford House, Building 1400, Parkway Court, Oxford Business Park, Cowley, Oxford OX4 2JY.

For further information about QIN activities see the Quality Improvement Network community.

http://www.rcn.org.uk/development/communities/specialisms/quality_improvement_network 

*           *           *           *           *           *           *           *           *           *           *           *

A. Clinical Governance: general
Care Quality Commission (CQC): Review of health care in care homes. The CQC’s review of health care in care homes has now commenced. This review will look at whether adults of all ages living in care homes have: choice and control over their health care; equal access to NHS services; good quality health care provided by the care home when needed.

http://www.cqc.org.uk//newsandevents/newsstories.cfm?cit_id=35912&FAArea1=customWidgets.content_view_1&usecache=false
Department of Health, Social Services and Public Safety (DHSSPS): Northern Ireland strategy for nursing and midwifery 2010-2015: A consultation. This strategy is the culmination of a range of work which has taken place in Northern Ireland in response to the Modernising Nursing Careers agenda since its launch in 2006 and is in keeping with the work currently being undertaken in the Midwifery 2020 initiative. The consultation closes 19 April 2010. http://www.dhsspsni.gov.uk/showconsultations?txtid=40605 

DH: Robert Francis Inquiry report into Mid-Staffordshire NHS Foundation Trust. The inquiry followed concerns about standards of care at the Trust, and an investigation and report published by the Healthcare Commission in March 2009.  Robert Francis has heard evidence from patients, their relatives and staff to inform his report and the 18 recommendations he makes. Three reports have been published that help embed effective governance and detect and prevent such serious failures occurring again. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_113018
CQC: CQC responds to Mid Staffordshire Inquiry report.

http://www.cqc.org.uk/newsandevents/newsstories.cfm?FaArea1=customwidgets.content_view_1&cit_id=35915 

RCN: RCN responds to Mid Staffs report

http://www.rcn.org.uk/newsevents/news/article/uk/rcn_responds_to_mid_staffs_report 

  

The three reports are:

Review of Early Warning Systems in the NHS.  This report describes the systems and process, and values and behaviours which make up a system for the early detection and prevention of serious failures. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_113020 

Assuring the quality of senior NHS managers.  The report of the Advisory Group set up to develop proposals to further raise the standards of senior NHS managers which also includes the supporting research undertaken by PricewaterhouseCoopers. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_113016 

The Healthy NHS Board.  Launched by the NHS National Leadership Council. http://www.nhsleadership.org.uk/boarddevelopment/docs/bd_principles_document_11.pdf 

DH: Draft terms of reference for an Independent Inquiry of the commissioning, supervisory and regulatory bodies in relation to Mid-Staffordshire NHS Foundation Trust. Robert Francis QC’s Inquiry report recommends a further Independent Inquiry of the commissioning, supervisory and regulatory bodies. This will be chaired by Robert Francis QC . Draft terms of reference have been published today seeking comments from interested parties. The closing date for comments is 12 March 2010. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_113030 

DH: Joint statement on Hospital Standardised Mortality Ratios. Professor Sir Bruce Keogh has established a working group to look at the complicated issue of Hospital Standardised Mortality Ratios (HSMRs) and develop a single HSMR methodology for the NHS, which is raised in Robert Francis QC’s Inquiry report into standards of care at Mid-Staffordshire NHS Foundation Trust.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_113024 

DH: CNO Bulletin Issue 85, February 2010. http://www.dh.gov.uk/en/Publicationsandstatistics/Bulletins/Chiefnursingofficerbulletin/Browsable/DH_113061 

DH: Consultation on a Strategy for Services for Chronic Obstructive Pulmonary Disease (COPD) in England. The aim is to produce a strategy that will ensure that everyone diagnosed with COPD receives equitable, responsive, high quality and effective provision of health and social care services from the right person, at the right time, in the right place, that are cost effective and provide good value for money for taxpayers. http://www.dh.gov.uk/en/Consultations/Liveconsultations/DH_112977 

DH: Consultation on options for improving information on the labels of alcoholic drinks to support consumers to make healthier choices in the UK. The consultation considers how best to improve unit and health information for consumers on alcohol labels, whether through a renewed and strengthened voluntary agreement or a mandatory requirement through legislation under the Food Safety Act. The consultation is UK wide and closes on 9 May 2010. http://www.dh.gov.uk/en/Consultations/Liveconsultations/DH_112472
RCN: RCN welcomes UK - wide alcohol consultation. 

http://www.rcn.org.uk/newsevents/news/article/uk/rcn_welcomes_uk_-_wide_alcohol_consultation 

DH: Active Travel Strategy. The Department of Health and Department for Transport have jointly published this strategy to put walking and cycling at the heart of local transport and public health strategies over the next decade. The guiding principles for the strategy are that walking and cycling should be everyday ways of getting around. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_113102 

King’s Fund: General Election 2010. New section on the King’s Fund website. The new section examines the three main political parties' health policies, answers key election questions, and brings together commentary and analysis from King’s Fund experts. http://www.kingsfund.org.uk/general_election_2010/ 

B. Quality Improvement Processes & Techniques 
Agency for Healthcare Research and Quality (AHRQ) Innovations Exchange: New Innovations Exchange focuses on health promotion and disease. American innovations describing three programs that implemented a range of health promotion activities to improve patient outcomes.

http://www.innovations.ahrq.gov/?utm_source=issueanc&utm_medium=email&utm_campaign=20100217 

Alzheimer’s Society: This is me. The Alzheimer’s Society has launched a leaflet which has been designed to help hospital staff improve care to people with dementia. The leaflet will enable staff to respond to the person with dementia's needs and reduce their feelings of agitation and distress.

http://www.alzheimers.org.uk/site/scripts/news_article.php?newsID=623 

RCN: RCN backs new dementia leaflet.

http://www.rcn.org.uk/newsevents/news/article/uk/rcn_backs_new_dementia_leaflet 

Centre for Public Scrutiny (CfPS): Commissioning for Health. This guide is intended to assist local authority overview and scrutiny committees (OSCs) to understand the role, purpose and process of commissioning health services in the NHS, the factors influencing commissioning, why it matters and why it is an important topic for scrutiny.

http://www.cfps.org.uk/what-we-do/publications/cfps-health/?id=120 

DH: A guide to values in the NHS. A Values Development Resource has been produced by the NHS Institute for Innovation and Improvement working with organisations across the NHS. It can be used to develop new values, refresh existing values or check alignment with the national values in the NHS Constitution. There are six NHS wide values.

http://www.dh.gov.uk/en/Healthcare/NHSConstitution/DH_112939 

NHS Institute: Living our Local Values. http://www.institute.nhs.uk/building_capability/living_our_local_values/living_our_local_values.html 

DH: Quality Accounts Toolkit: Advisory guidance for providers of NHS Services producing Quality Accounts for the year 2009 / 2010. This interactive toolkit which is designed to be used online, is for NHS providers to assist with the production and publication of their Quality Accounts in 2010. It features best practice guidance and useful tools based on the findings from the Quality Reporting process in 2009 and discussions with stakeholders. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_112359
DH: Piloting Quality Accounts for primary care and community services providers. NHS North East and NHS East Midlands are working with a range of providers across general practice, dentistry, community Healthcare services provision, out of hours and urgent care provision and community pharmacy to pilot Quality Accounts in 2010. An evaluation of these reports will help inform the direction of any requirements relating to the production of Quality Accounts by primary care and community services providers. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_112919 

DH: Chemotherapy Services in the Community: A Guide for PCTs. This aims to help each PCT, together with their Cancer Network, to consider whether there are further opportunities to devolve chemotherapy from cancer centres and cancer units to community settings while maintaining safety and quality and delivering an efficient service. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_112586  

DH: Guidance for access to health records requests.  This guidance aims to assists NHS organisations in England, through the process of dealing with an access request in accordance with the relevant legislation and any subsequent considerations. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_112916 

DH: Six years on: delivering the Diabetes National Service Framework. The report reviews the development and delivery of diabetes services and identifies the progress made over the past six years towards meeting the Diabetes NSF. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_112509 

DH: Change4Life one year on. Change4Life is the social marketing part of the Healthy Weight, Healthy Lives cross-governmental strategy for England. This document reports back on how Change4Life has performed against the targets set out in the Change4Life marketing strategy, together with what had been learned about using marketing to influence behaviour one year on. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_112529 

DH: New section on the website: SHA Assurance. SHA Assurance seeks to ensure that each Strategic Health Authority is performing core functions in a manner that is consistent with national agenda as well as being appropriate for the local environment. http://www.dh.gov.uk/en/Managingyourorganisation/SHAassurance/index.htm  

Hospital care at home: Supporting independent and healthy lives. This report produced by Healthcare at Home and Dr Foster looks at how and to what extent providers and commissioners can use home-based hospital care to achieve some of the top-line savings and improved outcomes and patient experience that are demanded of them [you will need to register in order to download the report]. http://www.hospital-care-at-home.co.uk/ 

Implementation Science: Improving benchmarking by using an explicit framework for the development of composite indicators: an example using pediatric quality of care. This study aimed "to present a conceptual framework to develop comprehensive, robust, and transparent composite indicators of pediatric care quality, and to highlight aspects specific to quality measurement in children". http://www.implementationscience.com/content/5/1/13  

Institute for Healthcare Improvement (IHI): Nursing’s role in transforming healthcare. “Nurse involvement is essential to any significant healthcare improvement initiative, and it is fundamental to fulfilling the promise of healthcare reform, regardless of what shape that reform takes.”

http://www.ihi.org/NR/rdonlyres/D19637E0-CFC8-4EBF-9B54-EEF4C644D3E4/0/BisognanoNursingsRoleinTransformingHC_ACHEMar10.pdf
IHI White Paper: Reducing Costs through the Appropriate Use of Specialty Services. This white paper describes efforts by the Institute for Healthcare Improvement (IHI) to find ways to reduce overuse, with a focus on specialty services, by identifying the most promising change ideas from case examples and the literature, and by incorporating improvement methodology to implement these changes.

http://www.ihi.org/IHI/Results/WhitePapers/ReducingCostsAppropriateUseSpecialtyServicesWhitePaper.htm 

King’s College London National Nursing Research Unit (NNRU): Productive Ward Evaluation. The Productive Ward Evaluation study aims to tell the story of the Productive Ward  programme, designed by the NHS Institute for Innovation and Improvement, to date and determines its impact on the NHS.  http://www.kcl.ac.uk/schools/nursing/nnru/prog/evaluation.html 

King’s College London, NNRU Policy+ Issue 24: The Productive Ward: What do we know about uptake and impact on staff and patients? Considers the evidence for whether the promise of the Productive Ward programme is being fulfilled. http://www.kcl.ac.uk/schools/nursing/nnru/policy/policy2010/pw.html 

Medicines and Healthcare products Regulatory Agency (MHRA): Pharmaceutical industry: A one-stop resource. The MHRA has launched a new area on their website for the pharmaceutical industry. http://www.mhra.gov.uk/Pharmaceuticalindustry/index.htm 

NHS Confederation: Commissioning for quality: delivering national priorities. This briefing highlights some actions commissioners can take to ensure they secure best value for patients and taxpayers when commissioning for two NHS priorities in 2010/11: delivering same-sex accommodation as part of the thrust towards high-quality care; and improving cleanliness and further reducing healthcare associated infections.  

http://www.nhsconfed.org/Publications/Documents/Briefing_198_Commissioning_qualityfeb10.pdf 

Practice Management Network: The Practice Management Network has just launched its new website, which has a fresh new look and is easy to use with additional features and tools. This network is run by practice managers, for practice managers and offers support and opportunities to share, develop and influence. http://www.practicemanagement.org.uk/ 

Public Accounts Committee – tenth report: Services for people with Rheumatoid Arthritis. The report considers the issues of: identifying and diagnosing cases of rheumatoid arthritis sooner, providing better support for people living with the disease, and how the NHS can work more effectively to improve services for people with rheumatoid arthritis.

http://www.publications.parliament.uk/pa/cm200910/cmselect/cmpubacc/46/4602.htm 

Sainsbury Centre for Mental Health: Mental health inequalities: measuring what counts. This paper is based on a seminar organised jointly by Sainsbury Centre and the Department of Health in 2009. It argues that public services do not routinely collect data on mental health inequalities and calls for better information to be collected and used to measure inequalities in mental health and the life chances of people with mental health problems. http://www.scmh.org.uk/publications/mental_health_inequalities.aspx?ID=606 

Social Care Institute for Excellence (SCIE): At a glance 21: Personalisation briefing: Implications for people with autistic spectrum conditions and their family carers. This briefing examines the implications of the personalisation agenda for people with autistic spectrum conditions.

http://www.scie.org.uk/publications/ataglance/ataglance21.asp?dm_i=4O5,3M1W,UVXLN,B8MH,1
Sustainable Development Commission (SDC): Sustainable development: the key to tackling health inequalities. The SDC's contribution to 'Fair Society, Healthy Lives (2010) The Marmot Review' finds measures such as active travel, promoting green spaces and healthy eating will yield co-benefits for both health and carbon emissions and warns opportunities for healthy, low-carbon living should be distributed in ways that favour people with low incomes. http://www.sd-commission.org.uk/publications.php?id=1053 

University of Birmingham, Health Services Management Centre: Learning from the best: what the NHS needs to do to implement high quality care for all. Presents key messages from a HSMC paper, written in conjunction with the NHS Institute for Innovation and Improvement, setting out how the NHS can learn from high performing health organisations in the delivery of quality. The paper draws on discussions at a two-day seminar. http://www.hsmc.bham.ac.uk/news/news/2010/2/learning-from-the-best.shtml 

C. Patient Safety
Action against Medical Accidents (AvMA): Adding insult to injury: NHS failure to implement patient safety alerts. This research investigates NHS bodies' failure to implement patient safety alerts issued by the National Patient Safety Agency. The report is based on a Freedom of Information request made to the Department of Health. 

Full report. http://www.avma.org.uk/data/files/patient_safety_alerts.pdf 

Case studies. http://www.avma.org.uk/data/files/patient_safety_alerts__case_studies.pdf 

Press release. http://www.avma.org.uk/data/files/avma_press_release__nhs_failing_to_implement_patient_safety_alerts.pdf 

BMC Medical; Education: An interprofessional approach to improving paediatric medication safety. “Safe drug prescribing and administration are essential elements within undergraduate healthcare curricula, but medication errors, especially in paediatric practice, continue to cause concern”. http://www.biomedcentral.com/1472-6920/10/19/abstract 

Canadian Health Services Research Foundation (CHSRF): Effective governance for quality and patient safety in Canadian healthcare organizations. “This report explores the structures, processes and tools used by effective governing boards of healthcare organisations, and the strategies and tactics that can be employed by boards in their efforts to improve governance for quality and patient safety.” http://www.chsrf.ca/Governance/Baker_e.php 

Consumer Reports: Deadly infections: hospitals can lower the risk, but many fail to act. American article examining healthcare–associated infections in United States hospitals, this feature article discusses how checklists and public reporting have affected rates of catheter-related bloodstream infections.

http://www.consumerreports.org/health/doctors-hospitals/hospital-infection/deadly-infections-hospitals-can-lower-the-danger/overview/deadly-infections-hospitals-can-lower-the-danger.htm
DH: Clinical governance and adult safeguarding: an integrated process. This guidance and flowchart aims to encourage organisations to develop local robust arrangements to ensure that safeguarding becomes fully integrated into NHS systems. This will result in greater openness and transparency about clinical incidents, learning from safeguarding concerns that occur within the NHS, clarity on reporting, and more positive partnership working. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_112361 

DH: Pandemic H1N1 (2009) influenza vaccination programme. Updates on the programme.

Letter from Sir Liam Donaldson, Chief Medical Officer. http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_112691  

Letter from Ian Dalton National Director for NHS Flu Resilience. http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_112690 

DHSSPS: Changing the culture 2010. Strategic regional action plan for the prevention and control of healthcare-associated infections in Northern Ireland. A new strategy and action plan to reduce and control the spread of healthcare associated infections has been launched. The 2006 strategy ‘Changing the Culture’ has been updated in order to further drive down levels of infection across healthcare facilities in Northern Ireland.

http://www.dhsspsni.gov.uk/changing_the_culture.pdf 

Health of Wales Information Service (HOWIS): Blood test has potential to revolutionise healthcare for millions. A simple to use test that is set to revolutionise healthcare for millions of people who have a risk of developing blood clots is under development by a north Wales medical technology company. http://www.wales.nhs.uk/newsitem.cfm?contentid=15635 

Health Protection Agency (HPA): Epidemiological Data: Healthcare Associated Infections. Epidemiological data on a number of healthcare associated infections (HCAI) and monitoring of resistance to antibiotics. http://www.hpa.org.uk/HPA/Topics/InfectiousDiseases/InfectionsAZ/1191942126541/ 

HPA: Annual Public Health Lecture 2008. Health Protection in the 21st Century: from evidence to action. The Chief Executive of the HPA’s personal perspective on today's public health system and how it is rising to the challenges of the 21st century - challenges which include environmental hazards, infectious diseases and societal values. 

http://www.hpa.org.uk/webw/HPAweb&HPAwebStandard/HPAweb_C/1232436487817?p=1158945066000 

Hospitals and Health Networks: Do you hold staff accountable for safety? American article describes tactics for hospitals to augment safety improvement efforts by assigning accountability standards for staff members.

http://www.hhnmag.com/hhnmag_app/jsp/articledisplay.jsp?dcrpath=HHNMAG/Article/data/02FEB2010/1002HHN_FEA_patientsafety&domain=HHNMAG
MeReC Monthly No.23 February 2010: Reducing the use of antipsychotic drugs in dementia. Overview of current proposals around use of antipsychotic drugs in dementia. http://www.npc.co.uk/ebt/merec/cns/dementia/merec_monthly_no23.html 

National Patient Safety Agency (NPSA): Intrapartum Toolkit. The Toolkit includes the Intrapartum Scorecard; the Placenta Praevia after Caesarean Section Care Bundle; the Review of Intrapartum-Related Perinatal Deaths Pro Forma. It will help maternity units to: monitor and improve patient safety; support safer clinical practice; investigate patient safety incidents. http://www.nrls.npsa.nhs.uk/resources/collections/intrapartum-toolkit/ 

Patient Safety First: New ‘How to…’ Guide: Using patient stories with boards. This guide is aimed at senior leaders who wish to embark on using patient stories at Board level and those staff members who will be involved in the process. It outlines the process of selecting and gathering stories and guidance on presenting them in the boardroom. http://www.patientsafetyfirst.nhs.uk/ashx/Asset.ashx?path=/Intervention-support/Patient%20stories%20how%20to%20guide%2020100223.pdf 

Policy Exchange: Reports on patient safety, NHS culture and quality. Policy Exchange has obtained under the Freedom of Information Act reports by international patient safety experts which show that the Government was warned in the strongest terms about the flawed system of hospital regulation. http://www.policyexchange.org.uk/news/news.cgi?id=1049 

RCN: Northern Ireland nurses call for under-18 sunbed ban. The Royal College of Nursing is calling for a complete ban on access to sunbeds by children and young people under the age of 18 in Northern Ireland. The call comes as consultation closes on DHSSPS proposals to regulate the sunbed industry in Northern Ireland.

http://www.rcn.org.uk/newsevents/news/article/northern_ireland/nurses_call_for_under-18_sunbed_ban 

Royal Pharmaceutical Society of Great Britain: First results on national Medicine Use Review Audit. Eighty percent of the patients who took part in the first audit of Medicine Use Reviews (MUR) said their knowledge on medicines and how to use them had improved because of an MUR. http://www.rpsgb.org.uk/pdfs/pr100215a.pdf 

D. Patient Focus
Ask a Patient: This American website allows patients to rate the medications they are taking, or look at ratings and comments from other patients. http://www.askapatient.com/ 

BMC Medical Education: Training of patient and consumer representatives in the basic competencies of evidence-based medicine: a feasibility study. “Evidence based medicine (EBM) has become standard approach in medicine. Patients and health authorities increasingly claim active patient roles in decision making. Education to cope with these roles might be useful. The authors of this article investigated the feasibility, acceptability and possible impact of EBM training courses for patient and consumer representatives”.

http://www.biomedcentral.com/1472-6920/10/16
Centre for Ageing Research and Development in Ireland (CARDI): Illustrating ageing in Ireland North & South: key facts and figures. This paper provides a statistical summary on aspects of the lives of older people in Northern Ireland (NI) and the Republic of Ireland (RoI) and shows that longer lives in Ireland are not matched by better health. http://www.cardi.ie/?q=publications/illustratingageinginirelandnorthsouthkeyfactsandfigures 

DH: Helping hand for care and support housing. New and refreshed local housing strategies will promote dignity, respect and choice to help older people needing care and support. Every Council with Adult Social Care responsibility will be awarded approximately £20,000, and will be expected to showcase their strategies, promote good practice and exchange ideas on innovative approaches to housing with care on a new on-line web-resource. http://www.dh.gov.uk/en/News/Recentstories/DH_113092 

DH Care Networks: Dignity in Action Day. February 25th is Dignity in Action Day and health and social care staff and members of the public are asked to take action to promote the dignity of people receiving care. http://www.dhcarenetworks.org.uk/dignityincare/DAD/  

HOWIS: Extra funding for vulnerable older and disabled people in Wales. The Deputy Minister for Housing and Regeneration, Jocelyn Davies AM, has announced a £4.9m Wales-wide package to provide practical help for older and disabled people to remain in their own homes. http://www.wales.nhs.uk/newsitem.cfm?contentid=14374 

HOWIS: Welsh language scheme consultation. The draft scheme has been developed in partnership with the Welsh Language Board and demonstrates Public Health Wales’ commitment to offering a bilingual service to the public of Wales. The consultation closes on 16 March 2010. http://www.wales.nhs.uk/newsitem.cfm?contentid=14369 

NHS Confederation: The heart of the matter: patient and public engagement in today’s NHS. This report says that patient and public engagement (PPE) must become integral to the operation of every NHS organisation. It asks questions about the future of patient and public engagement in an ever-changing NHS.

http://www.nhsconfed.org/Publications/reports/Pages/heart-of-the-matter-patient-and-public-engagement-in-NHS.aspx 

E. e-Health
Journal of Medical Internet Research (JMIR): Using the Internet to Promote Health Behavior Change: A Systematic Review and Meta-analysis of the Impact of Theoretical Basis, Use of Behavior Change Techniques, and Mode of Delivery on Efficacy. "The present review sought to capitalize on recently published coding frames for assessing use of theory and behavior change techniques to investigate which characteristics of Internet-based interventions best promote health behavior change". http://www.jmir.org/2010/1/e4/HTML 

JMIR: Comparison of Trial Participants and Open Access Users of a Web-Based Physical Activity Intervention Regarding Adherence, Attrition, and Repeated Participation. "Web-based interventions are popular for promoting healthy lifestyles such as physical activity. However, little is known about user characteristics, adherence, attrition, and predictors of repeated participation on open access physical activity websites".  http://www.jmir.org/2010/1/e3/HTML 

Organisation for Economic Co-operation and Development (OECD): Achieving Efficiency Improvements in the Health sector through ICTs - Final report. This report presents an analysis of OECD countries’ efforts to implement information and communication technologies (ICTs) in health care systems. The analysis draws upon recent literature and lessons learned from case studies in six OECD countries (Australia, Canada, the Netherlands, Spain, Sweden, and the United States).
http://ec.europa.eu/health/eu_world/docs/oecd_ict_en.pdf 

F. Evidence Based Practice Tools and Techniques
DH: Experts unite to boost dementia research. Leading voices from dementia research have met for the first time to drive up the volume, quality and impact of work in the field. http://www.dh.gov.uk/en/News/Recentstories/DH_113098 

Implementation Science: General practitioners' perceptions of the effectiveness of medical interventions: an exploration of underlying constructs. “Many interventions shown to be effective through clinical trials are not readily implemented in clinical practice. Unfortunately, little is known regarding how clinicians construct their perceptions of the effectiveness of medical interventions. This study aims to explore general practitioners' perceptions of the nature of 'effectiveness'”. http://www.implementationscience.com/content/5/1/17
Implementation Science: A systematic review of the use of theory in the design of guideline dissemination and implementation strategies and interpretation of the results of rigorous evaluations. “There is growing interest in the use of cognitive, behavioural and organisational theories in implementation research. However the extent of use of theory in implementation research is uncertain”. http://www.implementationscience.com/content/5/1/14
National Institute for Health and Clinical Excellence (NICE) Clinical guidelines: Donor breast milk banks: the operation of donor breast milk bank services (CG93). The advice in the guideline covers: How milk banks should recruit, screen and support women who donate breast milk and how milk banks should handle and process the breast milk they receive from donors. http://guidance.nice.org.uk/CG93 

NICE: Public health guidance (PH23): School-based interventions to prevent the uptake of smoking among children. This guidance is for all those responsible for preventing the uptake of smoking by children and young people aged under 19. This includes those working in the NHS, local authorities, education and the wider public, private, voluntary and community sectors. http://guidance.nice.org.uk/PH23 

NICE guidance by date. Guidance published in February 2010 to date. http://guidance.nice.org.uk/Date 

National Institute for Health Research (NIHR) Health Technology Assessment Programme: The effectiveness and cost-effectiveness of behavioural interventions for the prevention of sexually transmitted infections in young people aged 13-19: a systematic review and economic evaluation. “Study found that school-based behavioural interventions for the prevention of sexually transmitted infections in young people can bring about improvements in knowledge and increased self-efficacy, but the interventions did not significantly influence sexual”. http://www.hta.ac.uk/project/1666.asp?src=alr 
NHS Clinical Knowledge Summaries (CKS): New CKS topics. These are: depression; ectopic pregnancy; glandular fever; itch- widespread; miscarriage; neck lump; scrotal swellings. http://www.cks.nhs.uk/news/new_and_updated_cks_topics 

NHS Evidence – cardiovascular: 2010 Annual Evidence Update on Chest Pain. Findings, and expert commentary, from focused searches of the high quality evidence, from systematic reviews published since the last Evidence Update in February 2009. http://www.library.nhs.uk/cardiovascular/ViewResource.aspx?resID=344199 

PLoS Medicine (Public Library of Science): Event Rates, Hospital Utilization, and Costs Associated with Major Complications of Diabetes: A Multicountry Comparative Analysis.

The study examines patient-level data for over 11,000 participants with type 2 diabetes from 20 countries and find that major complications of diabetes significantly increased hospital use and costs across settings. http://www.plosmedicine.org/article/info%3Adoi%2F10.1371%2Fjournal.pmed.1000236
PLoS Medicine: Guidance for Developers of Health Research Reporting Guidelines

A reporting guideline gives a set of recommendations regarding the information that should be included in the report of a research study. The authors of this article hope this guidance on how to develop a reporting guideline, including an 18-step checklist, will fill a gap in the literature and be of help to potential and practicing developers.

http://www.plosmedicine.org/article/info:doi/10.1371/journal.pmed.1000217 

Policy Exchange: Research Note, February 2010. The cost of cancer. The bill for cancer in England is £18.33 billion annually, according to new figures that take into account healthcare costs, costs to patients and families and losses in productivity. This report finds that these costs are set to increase to £24.72 billion over the next ten years.

http://www.policyexchange.org.uk/images/publications/pdfs/The_Cost_of_Cancer_-_Feb__10.pdf
Scottish Intercollegiate Guidelines Network (SIGN): Clinical Guideline 115. Management of Obesity. This guideline updates and supersedes the previous SIGN guidelines on obesity and brings the prevention and treatment of obesity in adults, children and young people into one document. http://www.sign.ac.uk/guidelines/fulltext/115/index.html 

Full guideline: http://www.sign.ac.uk/pdf/sign115.pdf 
Quick Reference Guide: http://www.sign.ac.uk/pdf/qrg115.pdf 
G. Staff focus

Centre for Economic Performance (CEP): Management practices in the NHS. This briefing describes a survey of clinicians and hospital managers to explore how well NHS hospitals are managed. http://cep.lse.ac.uk/pubs/download/cp305.pdf 

DH: Review of the Mary Seacole scholarship awards. This evaluation review demonstrates that the Mary Seacole Scholarship Awards remain fit for purpose and are achieving the intended goals which are to enhance the development of future leaders in the NHS and improve black and minority ethnic patient experience. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_112377 

NHS Information Centre for health and social care (NHS IC): Sickness Absence Rates in the NHS: July - September 2009, Experimental Statistics (February 2010).
http://www.ic.nhs.uk/statistics-and-data-collections/workforce/nhs-sickness-and-absence/sickness-absence-rates-in-the-nhs-july--september-2009-experimental-statistics 

NHS Leadership Council: The Healthy NHS Board: Principles for Good Governance. This highlights the critical role boards play in ensuring that quality, centred on patient safety, effective care and patient experience, is at the heart of the NHS. http://www.nhsleadership.org.uk/boarddevelopment/ 

Nursing and Midwifery Council (NMC): NMC signs up to share information about fitness to practise investigations with other safeguarding organisations. The NMC has reaffirmed its commitment to safeguarding the public by signing a new memorandum of understanding (MOU) with the General Medical Council (GMC), the Association of Chief Police Officers (ACPO) and the Crown Prosecution Service (CPS). http://www.nmc-uk.org/aArticle.aspx?ArticleID=4136 

NMC: Consultation on guidance on raising concerns. The consultation closes on 31 March 2010. http://www.nmc-uk.org/aArticle.aspx?ArticleID=4023 

RCN: RCN members: are you getting CPD? The Royal College of Nursing is asking members how much continuing professional development they have engaged in during the past year. The RCN believes quality patient care needs health care workers who receive continuous training. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_members_are_you_getting_cpd 

RCN: Do you have dyslexia, dyspraxia or dyscalculia? The RCN is looking for members who are affected by dyslexia, dyspraxia or dyscalculia and are willing to share their stories. The work follows a Congress resolution passed in 2009, A word for dyslexia, when RCN Council were asked to lobby employers to recognise and provide for the needs of nurses with dyslexia and similar conditions.

http://www.rcn.org.uk/newsevents/news/article/uk/do_you_have_dyslexia,_dyspraxia_or_dyscalculia 

RCN: Invest in specialist nurses. The RCN is campaigning for guaranteed access to specialist nursing care for all patients with long term conditions. The call comes as the RCN joins forces with almost 40 of the UK’s leading health organisations to warn that cutting specialist nurse services for people with long term conditions would be a 'false economy' and a new RCN survey has revealed that more than a third of respondents have already seen reductions of specialist nurses as health care providers prepare for cutbacks.

http://www.rcn.org.uk/newsevents/news/article/uk/invest_in_specialist_nurses_says_rcn 

The RCN has also produced a film setting out the value of specialist nurses and featuring interviews with nurses and patients: http://generalelection.rcn.org.uk/ 

RCN: Invest in school nurses to tackle obesity. The Royal College of Nursing wants greater investment in school nurses and health visitors to help stop the growing problem of obesity. The calls follow the publication of NHS Information Centre statistics indicating the number of people having obesity surgery in England has risen by 55% in the last year.

http://www.rcn.org.uk/newsevents/news/article/uk/invest_in_school_nurses_to_tackle_obesity,_says_rcn
RCN: RCN participates in indemnity review. RCN: RCN participates in indemnity review. The Royal College of Nursing has joined a number of professional partners to participate in the Department of Health’s Indemnity Insurance Review Group which was set up following a proposal by the Department of Health to make it compulsory for all health care professionals, including nurses and midwives, to be covered by indemnity insurance.

http://www.rcn.org.uk/newsevents/news/article/uk/rcn_participates_in_indemnity_review
Social Partnership Forum: Personal Health Budgets. Understanding the implications for staff. The Social Partnership Forum and Skills for Health are committed to the idea of creating a more personal health service for patients in the NHS and have produced a short guide on the implications for staff.
http://www.socialpartnershipforum.org/CurrentWorkProgrammes/Pages/Personalhealthbudgets.aspx 

RCN: RCN welcomes new personal health budgets guide.

http://www.rcn.org.uk/newsevents/news/article/uk/rcn_welcomes_new_personal_health_budgets_guide 

H. Publications
Audit Commission: Under pressure: tackling the financial challenge for councils of an ageing population. This report says most councils do not know enough about the costs of their ageing population. They may also miss the savings that could flow from preventive services and better work with other organisations. http://www.audit-commission.gov.uk/nationalstudies/localgov/underpressure/Pages/default.aspx 

CHSRF: Quality of healthcare in Canada: a chartbook (February 2010). “The availability of robust, coherent, defensible and credible data on healthcare system performance is an essential component of any effort to improve quality.” http://www.chsrf.ca/Chartbook_e.php 

DH: GP and Practice Team Bulletin, Issue 91, February 2010. http://www.dh.gov.uk/en/Publicationsandstatistics/Bulletins/GPbulletin/Browsable/DH_112328 

DH: NHS Referral to Treatment (RTT) waiting times statistics for England. Annual report 2009 (February 2010). Shows the latest RTT performance figures and trends over time. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsStatistics/DH_112522 

DH: World class commissioning - February 2010 update. http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_112669 

DH: NHS waiting times statistics publications produced by the Department of Health (February 2010). Response to consultation on proposals to discontinue current data collections on inpatient and outpatient waiting times. http://www.dh.gov.uk/en/Consultations/Responsestoconsultations/DH_113138 

Every Child Matters: Teenage pregnancies fall to lowest rate for over 20 years (February 2010). The 2008 ONS conception statistics show that, despite a slight rise in 2007, the action from the Government’s teenage pregnancy strategy has led to a decline in pregnancies among under 16 and 18 year olds. http://www.dcsf.gov.uk/everychildmatters/news-and-communications/news/24022010niteenagepregnancylowestrate/ 

Joseph Rowntree Foundation (JRF): Mapping rapidly changing minority ethnic populations: a case study of York (February 2010). Official statistics can be of limited help to those providing services to increasingly diverse populations. Using an innovative approach, this project drew on both formal and informal sources to estimate the size and diversity of York's minority ethnic population and the implications for key agencies. http://www.jrf.org.uk/publications/changing-minority-ethnic-populations 

NHS IC: NHS Dental Statistics for England: Quarter 2, 30 September 2009 (February 2010). This report considers NHS provisional dental activity in England under the contractual arrangements which came into effect on 1 April 2006.

http://www.ic.nhs.uk/statistics-and-data-collections/primary-care/dentistry/nhs-dental-statistics-for-england-quarter-2-30-september-2009 

NHS IC: Attribution dataset GP registered populations 2009 (February 2010). Information about populations registered with GP practices at Strategic Health Authority and Primary Care Organisation level in five-year age bands by gender, for England and Wales.

http://www.ic.nhs.uk/statistics-and-data-collections/population-and-geography/gp-registered-populations/attribution-dataset-gp-registered-populations-2009
Ofsted: An evaluation of the provision of mental health services for looked after young people over the age of 16 accommodated in residential settings (February 2010).

http://www.ofsted.gov.uk/Ofsted-home/Publications-and-research/Browse-all-by/Documents-by-type/Thematic-reports/An-evaluation-of-the-provision-of-mental-health-services-for-looked-after-young-people-over-the-age-of-16-accommodated-in-residential-settings 

Scottish Government: Act Against Harm: Adult Support and Protection: Ensuring Support and Preventing Harm (February 2010). Provides ways to offer support and protection to certain adults who may be at risk of harm or neglect.
http://www.scotland.gov.uk/Publications/2010/02/15091300/1 

Scottish Government: Respite Care, Scotland 2009 (Final Figures) (February 2010). Presents respite care services provided or purchased by Local Authorities in Scotland.

http://www.scotland.gov.uk/Publications/2010/02/22113516/0 

Scottish Government: Financial Integration across Health and Social Care: Evidence Review (February 2010). This summarises the findings of a review of the recent evidence and practice outside Scotland relating to better use of joint resources with a specific focus on financial and resource integration within and across health and adult social care services.

Research Findings: http://www.scotland.gov.uk/Publications/2010/02/19133133/0 

Research Publication: http://www.scotland.gov.uk/Publications/2010/02/19133206/0
I. Events
 

RCN Events

http://www.rcn.org.uk/newsevents 

March-June 2010 Making technology work for patients and practice.  Various locations.  Practical and interactive RCN eHealth workshops supported by Intel Digital Health Group. Find out: how nurses are using technology to improve patient care and to make working life easier; what the RCN is doing and what RCN resources are available to you; and about the national programme’s commitment to using technology to help patients and staff in the NHS. http://www.rcn.org.uk/newsevents/event_details/rcn_events/ehealth_workshops 

29 March 2010. Calling all health care assistants and assistant practitioners. Classroom 4, University of Chester, Faculty of Health and Social Care, Leighton Education Centre, Leighton Hospital CW1 4QJ
http://www.rcn.org.uk/newsevents/event_details/north_west/calling_all_health_care_assistants_and_assistant_practitioners2 

13 April 2010 Health care documentation and statement writing. Oriel Ynys Mon, Rhosmeirch, Ynys Mon, LL77 7TQ.

http://www.rcn.org.uk/newsevents/event_details/wales/health_care_documentation_and_statement_writing 

13 April 2010 Nurse Clinics (Healthcare Events). 20 Cavendish Square, London. Chris Cox Director of Legal Services at the RCN is speaking on ‘Legal implications and risk management issues for setting up a nurse led clinic’. 

http://www.healthcare-events.co.uk/conf/booking.php?action=home&id=423 

14 April 2010 The disciplinary process – getting it right. The Faenol Fawr Hotel, Bodelwyddan, St. Asaph, Denbighshire.

http://www.rcn.org.uk/newsevents/event_details/wales/the_disciplinary_process_-_getting_it_right! 

16 April 2010 RCN Orthopaedic and trauma spring conference. RCN 17 Windsor Avenue Belfast.

http://www.rcn.org.uk/newsevents/event_details/northern_ireland/rcn_orthopaedic_and_trauma_spring_conference 

21 April 2010 The disciplinary process - getting it right. The National Botanic Garden of Wales, Llanarthne, Carmarthenshire.

http://www.rcn.org.uk/newsevents/event_details/wales/the_disciplinary_process_-_getting_it_right!2 

25 – 29 April 2010 RCN Congress 2010. RCN Congress 2010 is at the Bournemouth International Centre (BIC) from 25 to 29 April 2010.

http://www.rcn.org.uk/newsevents/congress/2010 

Congress latest updates. http://www.rcn.org.uk/newsevents/congress/2010/latest_updates 

Agenda items to be discussed at this years RCN Congress have been agreed.

http://www.rcn.org.uk/newsevents/news/article/uk/congress_agenda_items_agreed 

30 April 2010 Facilitating health promotion. RCN Wales, Ty Maeth, Cardiff. http://www.rcn.org.uk/newsevents/event_details/wales/facilitating_health_promotion 

4 May 2010 Fourth national joint conference and exhibition on health care associated infection (HCAI): Putting infection control into perspective. Hotel Russell, Russell Square, London. http://www.rcn.org.uk/newsevents/event_details/rcn_events/4th_national_joint_conference_and_exhibition_on_healthcare_associated_infection_hcai2 

11-13 May 2010 The 2010 International Nursing Research Conference. The Sage Gateshead, Newcastle Gateshead. http://www.rcn.org.uk/newsevents/event_details/rcn_events/the_2010_international_nursing_research_conference  

28 June – 2 July 2010 Fostering a culture of effectiveness through practice development. Oxford, England

This popular Five day International Residential Practice Development School addresses the inter-relationship between practice development, effective healthcare practice, evaluation, context, culture, leadership and skilled facilitation. It will help you to develop your skills in effectively facilitating, implementing and evaluating changes in practice at clinical, department or organisational levels

Who should attend: 

Health care professionals who are responsible for developing, implementing or evaluating practice inc.:

• Clinical Leaders                                   

• Modern Matrons

• Consultant Practitioners                                               

• Trust and Directorate Managers/Leaders 

• Professional or Practice Development Post-Holders

Further information please contact :  Shevaune Fox, Tel: +44 (0) 207 647 3835 

Email Shevaune.fox@rcn.org.uk
If you would like receive this Clinical Governance e-Bulletin please fill out the online form at 

http://www.rcn.org.uk/development/practice/clinical_governance/usefulinfo/sign_up_for_e-bulletin2 

You can find more examples in the e-Bulletin archive at

http://www.rcn.org.uk/development/practice/clinical_governance/updates 

If you would like to join the RCN please see the 'How to Join' webpage on the RCN website at http://www.rcn.org.uk/membership/join   

‘Working with healthcare professionals to improve the quality of patient care

                                                                               

