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WELCOME 
Dear………………………………………………………..
We hope you enjoy you time in the Special Schools and make the best use of all the opportunities for increasing your knowledge and skills.
This package is designed to help introduce you to the Special Schools and give you an insight in to the opportunities available.

In your package there is a list of nursing resources, please read them.  Should your have any problems, worries, (or good ideas); do not hesitate to discuss them with your mentor or your placement co-ordinator who are:
Margaret Heppenstall                                      Alison Chapell

Talbot Special School                                      Norfolk Park Special School

Lees Hall Road                             or                Park Grange Road

Sheffield                                                          Sheffield

S8  9JP                                                            S2 3QF

MENTORS……………………………………………………………………………
…………………………………………………………………………………………
………………………………………………………………………………………….
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INTRODUCTION

MAJOR CHANGES AND INFLUENCES ON SCHOOL NURSING PRACTICE.

1907 - Universal school medical service created, focus on detection and treatment of   poor hygiene and malnutrition – local authority duty.

1945 - Became School Health Service – care of local education authority.

1974 – NHS reorganisation act, School Health Service became part of the NHS.

1976 – Specialist training for school nurses – certificate level three – month course.

1996 – Community Specialist Practitioner degree course – modules in evidence based practice, mental health promotion, health needs assessment, care and support of children and young people, school centred public health, management and professional leadership.

1999 - DOH making a difference

· Outlined key roles for school nurses. A child centred public health role for school nurses.

· Agree and deliver individual and school health plans.

· Role in immunisation programmes (Y8 BCG and Y9 TDP).

· Contribute to personal, social and health education (PSHE) classes in school.

· Facilitate positive parenting programmes for parents/carers.

· Advice and co-ordinate health care for children with medical needs in schools.

1999 – National Healthy Schools Standard – DFE/DOH

Government ain for every school to be a healthy school encourages a supportive whole school approach to health, targets more deprived areas, school nurse role in involvement in school task group and advising on health issues to be addressed.

2001– Shifting the balance of power DOH

Frontline staff is best placed to assess need and make health and social care more effective, localised delivery providing client centred services.
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ROLE OF THE SCHOOL NURSE


The primary role of the school nurse is to support student learning. The nurse accomplishes this by implementing strategies that promote student and staff health and safety. The nurse takes a leadership role in serving as the coordinator of all school health programs in the following manner:

· Health Services -  serves as the coordinator of the health services program and provides nursing care 

· Health Education - provides health education to students, staff and parents 

· Healthy Environment - identifies health and safety concerns in the school environment and promotes a nurturing social environment 

· Nutritional Services - supports healthy food services programs 

· Physical Education/Activity - promotes healthy physical education, sports policies and practices 

· Counselling - provides health counselling, assesses mental health needs, provides interventions and refers students to appropriate school staff or community agencies 

· Parent/Community Involvement - promotes community involvement in assuring a healthy school, serves as school liaison to a health advisory committee. 

· Staff Wellness - provides health education and counselling, promote healthy activities and environment for school staff
School nursing is recognized as a specialty nursing area and has become more clearly defined with the development of standards of practice. Additionally, school nurses might further specialise their practice with a focus on children and young people in special schools. 
The Special School service focuses on both the needs of the individual and the whole population of school aged children and young people with special needs and their families. It identifies and responds to the health needs of children and young people with special needs through assessment and public health work.
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MEMBERS OF THE MULTI – DISCIPLINARY TEAM BASED IN THE SPECIAL SCHOOLS.
· Teaching Staff
· Teaching Assistants

· School Nurse

· Support Worker

· Physiotherapist 
· Occupational Therapist
· Speech and Language Team

· Hearing Impaired Service

· Vision Impaired Service

· Dentist
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OTHER MEMBERS OF THE MULTI – DISCIPLINARY TEAM, EITHER INVOLVED OR VISIT THE SPECIAL SCHOOLS ON A REGULAR BASIS.

· Dietician

· Helena Nursing Team

· Paediatric Consultant

· Nurse Specialist

· Transition Nurse
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STUDENTS OFF DUTY

Initially, this will be done by the Band 6 in the team where you are working, and then should be negotiated with your mentor.  Off duty should match your mentor where possible.  Off duty requests should be made to the Band 6 in the team where you are working as soon as possible.

DRESS CODE
[image: image6.jpg]


You do not need to wear uniform for your special school placement, but please remember to dress appropriately for going into school.

· Denim is not allowed.
· Shoulders should be covered i.e. Vest T shirts are not allowed.
· Footless tights and or leggings are not considered to be appropriate attire.
· Flip flops not allowed: footwear needs to in line with Health & Safety directives and considered not to compromise either client or nurse safety in the school environment.
· Name badges should be worn to clearly identify the student’s status.
If you have a particular learning need or any other special need, please inform the university and the band 7 prior to commencing your placement.

SICKNESS
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Students who are unwell and unable to attend their placement must ring the band 7.  They must also inform the university.  They are required to ring the band 7 on a daily basis and the university until they are fit to return. The student’s booklet must accurately record all days worked / sickness / absences and be signed by your mentor.  
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HOUSEKEEPING
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· Tidy up as you go along.
· All spaces need to be cleaned down.
· Suction, oxygen and nebuliser needs to be checked weekly.
FIRE AND EMERGENCY INFORMATION
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· Ensure you are aware of the schools Fire Procedures and have located the fire points and exists in your area of work.

· Ensure you are aware of the emergency call system and your responsibility in the event of an emergency. 
DRUG ADMINISTRATION
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You may not dispense medications to children or young people without having a trained nurse with you at all times - this includes taking the medication out of the drug trolley, measuring the dose, and giving it to the child or young person. 
· Make sure you always get your drug administrations counter signed.   

· Follow all policies/protocols and guidelines.
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INFECTION CONTROL

· Ensure you follow the Infection Control guidelines in your area of work.
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PLACEMENT INDUCTION CHECKLIST – FIRST DAY
The areas below should be covered within your first day of placement with your mentor.  Certain aspects may require further discussion whilst on placement.
Please tick all areas in the appropriate box

( Working arrangements including: - hours, base, lunch breaks, other breaks, 

     refreshment facilities etc.

( Placement amenities.

( Use/non use of mobile phones.
( Fire, health and safety issues within the work place.
( Location of Trust policy/procedure.

( Dress code/ ID badges.
( Procedure for receiving and referring messages and enquiries.
( Specific confidentiality issues within the school and Trust as a whole.
( Sick leave procedure including:- who and when to contact.
( Organise mentor interview dates – intermediate and final.
( Review clinical learning outcomes
( Other (please specify)
Signed by student……………………………………………………………………….
Signed by mentor…………………………………………..Designation………………

Date……………………

Please complete and return to a placement coordinator, either Margaret Heppenstall or Alison Chapell.
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LEARNING OPPORTUNITIES
Your placement in the Special Schools is designed to offer you the opportunity to spend time and observe children and young people in other areas.
This will offer further knowledge and understanding and give you an insight into how other organisations employ their skills.
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ROLES AND RESPONSIBILITIES OF THE STUDENT

Students play a central role in getting the most out their placement and have certain key responsibilities. Students are expected to direct their own learning; act professionally with regard to punctuality, attitude and appearance, maintain confidentiality; maintain effective communication and give and receive constructive feedback.
NURSING AND MIDWIFERY COUNCIL GUIDANCE, April 2002
Student’s guidance on clinical experience
At all times during your placement, you should work only within your level of understanding and competence and always under the direct supervision of a registered nurse.  The selection below provides some guidance of working with children and young people during your studies. The principles underpinning this guidance reflect the standards which will be expected of you when you become a registered practitioner.
Management of medicines
Ensure you are aware of ‘Protocol for Administration of Medicines in Special Schools’ to ensure safe practice in the administration of medication in special schools. 
Your accountability
As a pre-registration student, you are never professionally accountable in the way that you will be after you come to register with the NMC. This means that you cannot be called to account for your actions and omissions by the NMC. So far as the NMC is concerned, it is the registered practitioners with whom you are wording who are professionally responsible for the consequences of your actions and omissions.  This is why you must always work under supervision of a registered nurse. This does mean however that you can never be called to account by your university or by the law for the consequences of your actions or omissions as a pre registration nurse.
The wishes/needs of children and young people in the school
Respect the wishes/needs of children and young people at all times.  They have the right to refuse to allow you, as a student to participate in caring for them and you should make this right clear to them when they are first given information about the care they will receive from you.  You should leave if they ask you to do so.  Their rights as children and young people supersede at all times your rights to knowledge and experience.

Identifying yourself
Identify yourself accurately at all times when speaking to the Multi Disciplinary Team or to children and young people either directly or by telephone.  In doing so, you should make quite clear that you are a pre registration student and not a registered practitioner.  In fact, it is a criminal offence to represent your self falsely and deliberately as a registered nurse.

Accepting appropriate responsibility
You will find yourself at times in a position where you may not be directly accompanied by your mentor 
or another registered colleague.  You will also experience emergencies.  As your skills, experience and 
confidence develop, you will become increasingly able to deal with these situations.  However, as a 
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student, do not participate in any procedures for which you have not been fully prepared or in which you are not adequately supervised.  If such a situation arises, discuss the matter as quickly as possible with your mentor.
Children and young people confidentiality
Children and young people have the right to know that any private and personal information that is given in confidence will be used for the purpose for which it was originally given and that it will not be used for any other reason.  If you want to refer in a written assignment to some real-life situation in which you have been involved, do not provide any information which could identify a particular child or young person.  A registered nurse must closely supervise use of these records and you must follow the local policy on the handling and storage of records. Any written entry you make in a child or young person’s care plan must be counter signed by a registered practitioner.  

You can find more about confidentiality in the NMC code of professional conduct.  You should also refer to our Guidelines for records and record keeping.
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ROLES AND RESPONSIBILITY OF MENTOR AND MENTORSHIP
NMC (2002) ADVISORY STANDARDS FOR MENTORS AND MENTORSHIP.

Communication and working relationships enabling:
· The development of effective relationships based on mutual trust and respect.

· An understanding of how students integrate into practice settings and assisting

with this process.

· The provision of ongoing and constructive support for students.

Facilitation of learning to:
· Demonstrate sufficient knowledge of the student’s programme to identify current learning needs.

· Demonstrate strategies that will assist with the integration of learning from practice and educational settings.

· Create and develop opportunities for students to identify and undertake experiences to meet their learning needs.

Assessment to:
· Demonstrate a good understanding of assessment and ability to assess.

· Implement approved assessment procedures.

Role modelling to:
· Demonstrate effective relationships with children and young people.

· Contribute to the development of an environment in which effective practice is assessed, planned, implemented, evaluated and disseminated.
· Assess and manage clinical developments to ensure safe and effective care.

Create an environment for learning to:
· Ensure effective learning experience and the opportunity to achieve learning outcomes for students by contributing to the development and maintenance of a learning environment.

· Implement strategies for quality assurance and quality audit.

Improving practice to:
· Contribute to the creation of an environment in which change can be initiated and supported.
A knowledge base to:
· Identify, apply and disseminate research findings within the area of practice.

Course development which:
· Contributes to the development and/or review of courses.
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SPECIAL SCHOOL NURSING TEAM

	BAND 7
	Telephone Number



	Marie Delaney Moore
	07815968510

	Joy Winks
	07976134080


	BAND 6
	Telephone Number



	Susan Buckley
	07971313660

	Jackie Gilmore
	07971313652

	Margaret Heppenstall
	07815176074

	Donna Edey
	07815176112


	BAND 5
	Telephone Number



	Alison Chapell
	07815176084

	Nikola Martin
	07971313645

	Sam Copley
	07813052845


	BAND 3
	Telephone Number



	Amanda Robinson
	07971316666

	Debbie Wharton
	07971313663

	Jane Davis
	07971313702


	ADMIN/SUPPORT WORKER


	Telephone Number

	Gail Yates – corporate base
	0114 2587062 / 07813052865


BANK

	BAND 5
	Telephone Number



	Ann Barker
	07985958067


	BAND 3
	Telephone Number



	Diana Reed
	07900020275


12
GUIDELINES FOR ISSUES ARISING IN PRACTICE PLACEMENTS 
Supportive Mechanisms: At any time during this placement both mentor and student can seek support/advice from many different pathways i.e. clinical facilitator, link tutor, personal tutor and student guidance and support service.



                                    Problem/issue Identified

 

     Clinical Facilitator/

     or appropriate other
                 contacted prior to                                                                                                               Documentation  

                 meeting for advice                                                                                                              used – student 
              and support                                                                                                                          contact form

                                                                                       
                    YES                        ISSUE                           NO                                   

                                               RESOLVED?                                                                                                                                              

 Continue with
 Placement assessment                        To have informal                                                                                                         

                                                             support from Link

                                                             Tutor prior to

                                                             meeting

                                                               

                                                                                                     YES             ISSUE              NO
                                                                                                                      RESOLVED?                  

                                                                             Continue with           Non                            Involvement 

                                                                             placement                 achievement               with Link                                                                                    

                                                                             assessment                Learning Profile         Link Tutor
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RESOURCES
There are a number of resources available to students whilst on placement.

Please ask your mentor if you wish to access any information:
· Policies/protocols and procedures
· Journals
· Intranet
· Books
· Leaflets
· Learning and information packs
· Websites
· Resource Library – Sheffield Primary Care Trust,

                                            722 Prince of Wales Road,

                                            Sheffield

                                            S9 4EU

Websites
National Institute for Clinical Excellence – www.nice.org.uk
Department of Health – www.doh.gov.uk
Nursing and Midwifery Council – www.nmc.uk.org
Royal College of Nursing – www.rcn.uk.org
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TEACHER                                                                                                  MEDICINE

CHILD                                                                                                        STUDENT

MEDICAL                                                                                                  ASSISTANT
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EVALUATION
1. Were you informed of your mentor prior to placement?     YES/NO

2. Was the induction programme         Too short   (
                                                                Too long   (
                                                                Just right   (
3. Was there sufficient time to undertake your induction?        YES/NO

4. Did you feel welcomed and expected in your placement within the Special School Team?     YES/NO

5. Were there any areas in your placement that could be improved?     YES/NO

If YES, please explain

……………………………………………………………………………………………………………………………………………………………………

6. Were there any areas in your placement that you felt unnecessary?   YES/NO

If YES, please explain

……………………………………………………………………………………………………………………………………………………………………

We are constantly trying to improve our student placement process. Please feel free to make any comments.

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

Many thanks for your cooperation - please return this form to your mentor, a placement coordinator or post to the Clinical Facilitator:-


Marie Delaney–Moore, 

Special School Nursing Team,

Lees Hall Road,

Sheffield

          S8 9JP
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       Dentist








Physiotherapist       


and Occupational Therapist








Ryegate Clinic and Respite Units








Speech and        Language Team











SCHOOL NURSE –MENTOR














Mainstream School i.e.


Immunisations








Teachers / Teaching Assistants








Helena Nursing Team








Other   Special   Schools














        Mentor/student


         








Meeting arranged – mentor and student


Solution identified


Achievable outcome written and agreed


Time scale agreed


Documentation signed by both parties – held be mentor for duration of placement





Meeting arranged with clinical facilitator (Marie Delaney – Moore), mentor and student


All relevant prior documentation brought to meeting


Solution identified


Achievable outcome agreed


Time scale agreed


Documentation completed








