 


 

RCN Clinical Governance e-Bulletin
This e-Bulletin is produced Ross Scrivener, Claire Constable and Deborah Fisher in the Quality Standards and Innovation Unit at the RCN Learning and Development Institute. It uses key themes to capture items about significant aspects of clinical governance. All links provided are correct at time of publication. We welcome any ideas, tips and suggestions. You can contact us at clinical.governance@rcn.org.uk  

If you would like to learn more about Clinical Governance related issues visit the Clinical Governance Online Resource at: http://www.rcn.org.uk/development/practice/clinical_governance
You can also keep up-to date with the RCN Clinical Governance e-Bulletin, via the social bookmarking tool Delicious: http://delicious.com/clinicalgovernance
This Bulletin was sent out on 1 July 2010 

*           *           *           *           *           *           *           *           *           *           *           *

Venous Thromboembolism (VTE)

The RCN has launched a new resource within the Patient Safety section of the website. The resource provides a place for material about VTE which will be updated as the RCN's contribution to the UK wide programme progresses. 

Visit: http://www.rcn.org.uk/development/practice/patient_safety/vte 

*           *           *           *           *           *           *           *           *           *           *           *

A. Clinical Governance: general
BBC Health: NHS cuts ‘haphazard’, doctors say. Report from British Medical Association annual conference. http://news.bbc.co.uk/1/hi/health/10419671.stm 

DH: The CNO Bulletin. Issue 88, June 2010.

http://www.dh.gov.uk/en/Publicationsandstatistics/Bulletins/Chiefnursingofficerbulletin/June2010/index.htm 

DH: New challenges set for the NHS. The NHS will begin to make immediate efficiency savings by tackling escalating management costs in order to meet the increasing demands on NHS services. http://www.dh.gov.uk/en/MediaCentre/Pressreleases/DH_116863 

DH: Revision to the NHS Operating Framework for 2010/11. The revision to the 2010/11 NHS Operating Framework, sets out changes to key priorities for the NHS including plans to reverse the rise in management costs seen in the last year. http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_116856 

RCN: RCN welcomes reduction in four-hour target. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_welcomes_reduction_in_four-hour_target  

NHS Confederation briefing issue 204: Revision to the Operating Framework for the NHS in England 2010/11. Highlights key points. http://www.nhsconfed.org/Publications/briefings/Pages/Revision-Operating-Framework.aspx 

Department of Health, Social Services and Public Safety (DHSSPS): Personality disorders: a diagnosis for inclusion. This new strategy aimed at helping people with a diagnosed personality disorders sets out how specialist services to treat these disorders should be developed. 

Strategy: http://www.dhsspsni.gov.uk/northern-ireland-personality-disorder-strategy-june-2010.pdf 

News: http://www.northernireland.gov.uk/news/news-dhssps/news-dhssps-30062010-mcgimpsey-.htm
Health in Wales: The Health of Wales Information Service (HOWIS) website will be replaced by a new site, Health in Wales (a gateway to health information in Wales) at the end of July 2010. The new design is aimed at providing the people of Wales, including NHS staff, academia, media and partner organisations, with access to information from NHS Wales and partner organisations. http://www.wales.nhs.uk/ 

HM Treasury: Spending Challenge. Nurses have been asked for their ideas on how to save the NHS £20 billion. http://spendingchallenge.hm-treasury.gov.uk/ 

NHS Networks: They think it’s all over. It is now. A selection of quotes from the NHS Confederation annual conference.  

http://www.networks.nhs.uk/news/they-think-its-all-over.-it-is-now-1 

Royal College of Nursing (RCN): Emergency budget – RCN’s next moves. The RCN has issued advice to its members on the implications of the emergency budget and has asked for urgent discussions with government to explore what the term ‘pay freeze’ means for RCN members. http://www.rcn.org.uk/newsevents/news/article/uk/emergency_budget_rcns_next_moves 

RCN: RCN calls for meeting with government over proposed pay freeze. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_calls_for_meeting_with_government_over_pay_freeze 

RCN: RCN supports Women Deliver’s call to action. The RCN is supporting calls for more progress on maternal health as G8 and G20 leaders meet this week. Women Deliver is calling for more progress on the UN Millennium Development Goal number 5; to reduce maternal mortality and achieve universal access to reproductive health and has set out four actions. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_supports_women_delivers_call_to_action 

RCN: RCN responds to government letter to public sector workers. RCN Chief Executive & General Secretary Dr Peter Carter says that nursing staff are realistic about the financial climate and know that there are tough times ahead. The RCN will shortly be launching its Frontline first campaign to show, region by region, where the innovations and waste are. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_responds_to_government_letter_to_public_sector_workers 

B. Quality Improvement Processes & Techniques 
1000 Lives: Preventing hospital acquired pressure ulcers. Presentations and resources available from the ‘Preventing Hospital Acquired Pressure Ulcers’ event. http://www.wales.nhs.uk/sites3/page.cfm?orgid=781&pid=48067 

2020Health: Cutting the costs without cancelling the services: how to save £12bn in a year. In this NHS savings review, 2020health unveil their proposals for cutting costs. http://www.2020health.org/export/sites/2020/pdf/Cutting_the_costs_18.6.10.pdf 
Audit Commission: Maximising resources in adult mental health. This briefing asks what scope there is for improving the efficiency of the acute care pathway in adult mental health, while maximising quality. Data shows there is wide variation between the use of inpatient beds and bed-days, and spending on crisis resolution and home treatment teams.

http://www.audit-commission.gov.uk/SiteCollectionDocuments/Downloads/20100623mentalhealthbriefing.pdf 

BBC: New goals to replace NHS targets. http://news.bbc.co.uk/1/hi/health/10469270.stm
BMC Health Services Research: The delivery of stop smoking support to people with mental health conditions: a survey of NHS Stop Smoking Services. Conclusions of the research are that “NHS Stop Smoking Services may not be operating appropriate procedures for supporting people with mental health problems. There is a need for local protocols to be implemented that include routine screening for mental health issues and liaison with mental health care providers”. http://www.biomedcentral.com/1472-6963/10/179/abstract 

Care Quality Commission (CQC): Message in a bottle: a joint inspection of youth alcohol misuse and offending. This reports on the work of youth offending teams (YOTs) in tackling alcohol misuse by children and young people shows that YOTs are offering significant and effective resources  where alcohol misuse is believed to be directly linked to offending but recommends a “nationally validated holistic assessment to ensure appropriate interventions are offered”. 

Report: http://www.cqc.org.uk/publications.cfm?fde_id=15860 

News: http://www.cqc.org.uk//newsandevents/newsstories.cfm?cit_id=36372&FAArea1=customWidgets.content_view_1&usecache=false
CQC: Improvements made at Basildon and Thurrock NHS Trust. In relation to two conditions, the trust has made the necessary improvements within the deadlines set. http://www.cqc.org.uk//newsandevents/newsstories.cfm?cit_id=36366&FAArea1=customWidgets.content_view_1&usecache=false 

CQC: Improvements made at Tameside NHS Foundation Trust. The CQC has now lifted the conditions previously imposed on the trust. http://www.cqc.org.uk//newsandevents/newsstories.cfm?cit_id=36369&FAArea1=customWidgets.content_view_1&usecache=false 

DHSSPS: Report of the Review of the Breastfeeding Strategy for Northern Ireland. This review reports on the progress made against the aims and recommendations made in the Northern Ireland Strategy to promote and support breast-feeding, published in 1999.

Report: http://www.dhsspsni.gov.uk/review_of_the_breastfeeding_strategy_for_northern_ireland_1999.pdf 

News:  http://www.northernireland.gov.uk/news/news-dhssps/news-dhssps-24062010-minister-publishes-review.htm 

DHSSPS: Introduction of an Adoption Regional Information System (ARLIS) for Northern Ireland. ARIS is a regional database that will provide agencies with centralised, up-to-date information to help facilitate earlier matches for children awaiting adoption. It will be managed by the British Association for Adoption and Fostering (BAAF) which has been funded for three years to set up, establish, develop and maintain the database in Northern Ireland. http://www.northernireland.gov.uk/news/news-dhssps/news-dhssps-24062010-.htm 

Guidelines and Audit Implementation Network (GAIN): Guidelines on caring for people with a learning disability in general hospital settings. This guideline developed in Northern Ireland following a literature review which highlighted the difficulties many people with learning disabilities can encounter in accessing and using hospitals, aims to enhance safe and effective care throughout the patient journey for people with a learning disability within a general hospital setting. 

Guideline: http://www.gain-ni.org/Library/Guidelines/Gain%20learning.pdf 

Easy access version: http://www.gain-ni.org/Library/Guidelines/Gain%20disability.pdf 

Healthcare Quality Improvement Partnership (HQIP): National audits for inclusion in quality accounts 2011 announced. Lists the criteria for inclusion and the National Clinical Audits which meet these criteria. 

http://www.hqip.org.uk/ncas-for-inclusion-in-quality-accounts-201/ 

Improvement Science Research Network (ISRN): The ISRN's primary mission is to accelerate inter-professional improvement science in a systems context across multiple hospital sites and to build a network for testing which improvement approaches work in acute care settings. http://www.improvementscienceresearch.net/ 

Institute for Healthcare Improvement (IHI): Helping leaders blink correctly: Understanding variation in data can help leaders make appropriate decisions (Part 2).

This article describes two of the four necessary skills health leaders need to develop in order to "blink" appropriately (i.e., make decisions based on robust analysis and interpretation of data): understanding and depicting variation, and translating data into information. http://www.ihi.org/IHI/Topics/LeadingSystemImprovement/Leadership/Literature/HelpingLeadersBlinkCorrectlyPart2.htm 

King’s Fund: Giving GPs budgets for commissioning: what needs to be done? This briefing paper has been developed jointly by six national organisations who have been working together over a number of months to explore what needs to happen if GPs are to be given real power and responsibility for leading commissioning in the NHS. http://www.kingsfund.org.uk/publications/giving_gps_budgets.html 

King’s Fund: Building high-quality commissioning: what role can external organisations play? Examines how external support is being used by primary care trusts and strategic health authorities and whether it is helping them to develop more effective commissioning. The publication provides guidance on the possible pitfalls and how to ensure best value from external support. http://www.kingsfund.org.uk/publications/building.html 

Medicines and Healthcare products Regulatory Agency (MHRA): Physiotherapy and occupational therapy. These pages aim to provide healthcare professionals with targeted information relevant to different specialities. The pages include guidance, safety alerts and links to educational material to support healthcare professionals in the safe use and management of medicines and medical devices.

http://www.mhra.gov.uk/Safetyinformation/Healthcareproviders/Physiotherapyandoccupationaltherapy/index.htm 

Mencap: Getting it right campaign. As part of their Getting it right campaign, Mencap is launching a series of resources for healthcare professionals to support the delivery of excellent quality healthcare to all people with a learning disability.

http://www.mencap.org.uk/page.asp?id=14968 

BBC: Learning disabled care is 'worse'. http://news.bbc.co.uk/1/hi/health/8746802.stm 
National Confidential Enquiry into Patient Outcome and Death (NCEPOD): Parenteral Nutrion: A Mixed Bag. This report highlights the process of care of patients who receive Parenteral Nutrion. These are patients with a compromised nutritional status, where oral or enteral feeding is not an option. The report takes a critical look at areas where the care of patients might have been improved. Remediable factors have been identified in the clinical and the organisational care of these patients. http://www.ncepod.org.uk/2010pn.htm 

BBC Health: Major deficiencies in artificial feeding, inquiry finds. http://news.bbc.co.uk/1/hi/health/10391886.stm 

NHS Confederation: Dealing with the downturn: using the evidence. Discusses the upsides and pitfalls of some of the ideas for responding to a downturn including providing care closer to home, managing long-term conditions to reduce costs, reducing variation, skill mix and substitution, organisational mergers, and integrating services and "attempts to unpick the uncertainty in the wider debate". It also sets out the myths versus reality about saving money in the system. 

http://www.nhsconfed.org/Publications/reports/Pages/Dealing-with-the-downturn.aspx
NHS Confederation briefing issue 203: Coordinated cancer care: better for patients, more efficient. This Briefing, published jointly with the Macmillan Cancer Support, looks at how improvements in efficiencies can be achieved by focusing on reducing waste while also providing high-quality supportive care. http://www.nhsconfed.org/Publications/briefings/Pages/Coordinated-cancer-care.aspx 

NHS Confederation Primary Care Trust Network: Where next for health and social care integration? The NHS Confederation and the Association of Directors of Adult Social Services (ADASS) have developed a joint programme of work looking at the issues around the commissioning and provision of integrated health and social care services. This is in response to renewed interest in integrated care as a potential solution to managing the increased demand for health and social care combined with increasingly scarce resources. http://www.nhsconfed.org/Publications/Pages/health-socialcare-integration.aspx 

NHS Information Centre for health and social care (NHS IC): Map of information for QIPP. The NHS Information centre has re-organised how they display information to help frontline decision makers find the management information they need to get to grips with the Quality, Innovation, Productivity and Prevention (QIPP) challenge. http://www.ic.nhs.uk/map-of-information-for-qipp 

NHS IC: Mastectomy and breast reconstruction audit third annual report June 2010.  According to this report nine out of ten women with breast cancer who undergo mastectomy or breast reconstruction surgery say that their care was of a high quality.

Report: http://www.ic.nhs.uk/services/national-clinical-audit-support-programme-ncasp/audit-reports/mastectomy-and-breast-reconstruction
Press release: http://www.ic.nhs.uk/news-and-events/press-office/press-releases/women-with-breast-cancer-who-had-a-mastectomy-or-breast-reconstruction-rate-their-care-very-highly-audit-shows 

NHS Institute for Innovation and Improvement: The Essential Collection. The Chief Nursing Officer has published High Impact Actions for Nursing and Midwifery: The Essential Collection, which showcases inspirational case studies from all over the UK that are already making significant savings. The publication highlights eight innovative actions being undertaken to improve the quality of care while also significantly reducing costs and has already received strong support from nurses and midwives. http://www.institute.nhs.uk/building_capability/general/aims/ 

NHS Quality Improvement Scotland (NHS QIS): Intensive psychiatric care units overview report June 2010. This report presents the key findings of the first stage of a project that set out to audit IPCU provision across Scotland. The aim of the report was to profile the services available in Scotland and to get a sense of what it is like to experience an IPCU at first hand.

Report: http://www.nhshealthquality.org/nhsqis/8059.html 

Overview: http://www.nhshealthquality.org/nhsqis/8060.html 

NHS Technology Adoption Centre: Continuous Subcutaneous Insulin Infusion. This online guide informs clinicians and managers how to successfully implement insulin pump therapy into routine clinical and operational practice. http://www.technologyadoptioncentre.nhs.uk/Continuous-Subcutaneous-Insulin-Infusion/executive-summary.html 

NICE: National Quality Board: NICE quality standards. The first three NICE quality standards covering stroke care, dementia care and prevention of venous thromboembolism (VTE) were presented to the Secretary of State on 30 June 2010. This letter sets out the National Quality Board's advice to the Secretary of State on how these and future quality standards can become a central, underpinning element, of the whole quality improvement system for the NHS.

http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_117097 

Stroke quality standard:

http://www.nice.org.uk/aboutnice/qualitystandards/stroke/strokequalitystandard.jsp 

Dementia quality standard:

http://www.nice.org.uk/aboutnice/qualitystandards/dementia/dementiaqualitystandard.jsp 

Venous thromboembolism (VTE) prevention:

http://www.nice.org.uk/aboutnice/qualitystandards/vteprevention/VTEqualitystandard.jsp 

Nuffield Trust: Making progress on efficiency in the NHS in England: options for system reform. The briefing paper outlines a number of tools that could help to keep NHS spending down. It argues that radical reform of the health sector is required in the medium term to reduce ill health, dependency on the NHS, and inefficiencies in care resulting from avoidable use of costly hospital care, mainly among older people and those with chronic conditions. http://www.nuffieldtrust.org.uk/publications/detail.aspx?id=145&prID=713 

Public Health Wales: Towards improving the availability of medicines for patients in Wales. The recommendations include: timely appraisal of more medicines in Wales, an audit of the use of off-label cancer medicines; the introduction of a consistent approach in dealing with individual funding requests and the development of training to help health professionals communicate the risks/burdens of different treatments and end of life care; and better communication between medicines appraisal bodies in the UK.

http://www.wales.nhs.uk/documents/Routledge-Report-January-2009.pdf 

Research in Practice for Adults: Dartington review on the future of adult social care. This publication is an independent review on the future of adult social care which aims to offer an authoritative and evidence-based assessment of the development of adult social care between now and 2020. Where possible, the authors have sought to draw on existing evidence and also consider likely future scenarios.

http://www.ripfa.org.uk/images/downloads/OverviewReport.pdf 

Supplementary evidence reviews are available as well: 

What can England learn from the experiences of other countries? http://www.ripfa.org.uk/images/downloads/ER1.pdf
The future adult social care workforce http://www.ripfa.org.uk/images/downloads/ER2.pdf 
Personalisation, sustainability and adult social care http://www.ripfa.org.uk/images/downloads/ER3.pdf 
RCN: Get involved with bowel cancer campaign. In this Faster Diagnosis week RCN members are being encouraged to support the bowel cancer campaign led by Lynn Faulds Wood and to contact their MP to raise awareness about bowel cancer. http://www.rcn.org.uk/newsevents/news/article/uk/get_involved_with_bowel_cancer_campaign
Royal College of Physicians (RCP): Allergy services. Still not meeting the unmet need. This report gives an update on changes to allergy service provision following the 2007 report of the House of Lords (HoL) Science and Technology Committee’s inquiry into allergy.

http://bookshop.rcplondon.ac.uk/details.aspx?e=317 

Scottish Government: Equally Well Review 2010: Report by the Ministerial Task Force on implementing Equally Well, the Early Years Framework and Achieving Our Potential. These three linked social policy frameworks were published during 2008 and 2009. This reviews the progress made and includes a series of recommendations and key statements.

http://www.scotland.gov.uk/Publications/2010/06/22170625/0 

Welsh Assembly Government (WAG): Breaking the Barriers: Meeting the Challenges: Better Support for Children and Young People with Emotional Well-being and Mental Health Needs-An Action Plan for Wales. Outlines the role of health, social services and education professionals and the voluntary sector in supporting children and young people. http://new.wales.gov.uk/topics/health/publications/health/guidance/actionplan/?lang=en 

World Health Organization (WHO): WHO launches global network of age-friendly cities. WHO has launched this Global Network as part of a broader response to the rapid ageing of populations. "While the response to population ageing has often focussed on the implications for governments of increasing demand for pensions and health care, WHO tries to place more emphasis on the positive contributions older people make to society". http://www.who.int/mediacentre/news/releases/2010/age_friendly_cities_20100628/en/index.html 

C. Patient Safety
Agency for Healthcare Research and Quality (AHRQ): Where medical errors occur and how to avoid them. This American video features Dr. Carolyn Clancy sharing tips with patients to encourage them to contribute to their safe medical care.

http://www.ahrq.gov/video/healthcolumns/errors/errors.htm 

AHRQ Health Care Innovations Exchange: Featured Topic – Transparency in reporting medical errors. The featured topic describes practical resources for reporting medical errors and communicating harm to patients (American).

http://www.innovations.ahrq.gov/?utm_source=issueanc&utm_medium=email&utm_campaign=20100623 

American Medical News: Patient Safety: what can medicine learn from aviation? This American news piece discusses how the health care industry can apply aviation safety methodologies to guide improvement.

http://www.ama-assn.org/amednews/2010/06/14/prsa0614.htm 

DH: Pandemic Influenza Preparedness Programme Team, social care flu resilience social care self-assessment tool. This report contains the results of the social care self assessment tool issued to local authorities (LAs) with social services responsibilities in England in October 2009. The results will help LAs in reviewing and improving their pandemic preparedness plans.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_117104 

DH: The influenza immunisation programme 2010/11. This letter contains information about the annual seasonal influenza immunisation programme for winter 2010/11, including influenza immunisation for frontline health and social care staff, and the poultry worker immunisation programme.

http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Professionalletters/Chiefmedicalofficerletters/DH_116507 

DHSSPS: Remarkable reduction in C difficile and MRSA figures. According to Health Minister Michael McGimpsey, “a dramatic fall in the cases of C difficile and MRSA is the result of a major drive to tackle ‘superbugs”. Cases of clostridium difficile and MRSA have dropped by 54% and 44% respectively since 2006/07. 

http://www.northernireland.gov.uk/news/news-dhssps/news-dhssps-23062010-remarkable-reduction-in.htm 

Healthcare Associated Infection reports: http://www.cdscni.org.uk/surveillance/HCAI/default.asp 

European Centre for Disease Prevention and Control: Communication toolkit on tick-borne diseases. The toolkit, which aims to raise awareness on prevention and control of tick-borne diseases, includes template materials such as posters, leaflets and factsheets for different audiences. http://ecdc.europa.eu/en/healthtopics/tick_borne_diseases/public_health_measures/Pages/communication_toolkit.aspx 

Implementation Science: Patient safety in Dutch primary care: a study protocol. The study aims to provide insight into the current patient safety issues in Dutch general practices, out-of-hours primary care centres, general dental practices, midwifery practices, and allied healthcare practices. http://www.implementationscience.com/content/5/1/50 

National Patient Safety Agency (NPSA): Slips, trips and falls data update. From acute and community hospitals and mental health units in England and Wales. The NPSA is urging NHS organisations across England and Wales to follow guidelines aimed at reducing patient falls. The reminder coincides with National Falls Awareness Week and follows new data that shows 283,438 slips, trips and falls were reported to the NPSA between October 2008 and September 2009.

Update:

http://www.nrls.npsa.nhs.uk/EasySiteWeb/getresource.axd?AssetID=74565&type=full&servicetype=Attachment 

Press release:

http://www.npsa.nhs.uk/corporate/news/new-data-prompts-falls-prevention-reminder-to-nhs-organisations/ 

‘How to’ guide:
http://www.patientsafetyfirst.nhs.uk/ashx/Asset.ashx?path=/Intervention-support/FALLSHow-to%20Guide%20v4.pdf 

BBC: Falls amongst the elderly cost the NHS millions daily.

http://news.bbc.co.uk/1/hi/health/10353642.stm 

NHS Confederation factsheet: Putting patients and the public back into patient safety. Details six questions which board members should ask in order to seek assurance that the patient voice is heard at the top of their organisation. http://www.nhsconfed.org/Publications/Factsheets/Pages/public-patient-safety.aspx 

NHS Confederation factsheet: How the Health Protection Agency can help the NHS fight infection and resistance. This factsheet details how the HPA helps NHS trusts reduce healthcare associated infections (HCAI) and antimicrobial resistance (AMR).

http://www.nhsconfed.org/Publications/Factsheets/Pages/HPA-fight-infection.aspx 

RCN: Venous Thromboembolism (VTE). The RCN has launched a new resource within the Patient Safety section of the website. The resource provides a place for material about VTE which will be updated as the RCN's contribution to the UK wide programme progresses. The RCN has mapped learning and development UK material available on VTE and it has been organised under the following headings: agencies and programmes; clinical guidelines and standards; quality improvement; VTE risk assessment; implementation stories; patient information; policy and reports and online learning. http://www.rcn.org.uk/development/practice/patient_safety/vte 

D. Patient Focus
DH: More power to the patient. Patients will be offered more choice and control over their healthcare with the launch of the first direct payment scheme. The scheme is designed to help individuals with a range of health conditions including people with diabetes, stroke, heart disease, end of life care and mental health conditions. http://www.dh.gov.uk/en/MediaCentre/Pressreleases/DH_117040 

DH: Health Secretary speech to NHS Confederation. The Health Secretary set out how a vision for patient-centred care will propel the NHS, the professionals and the front-line through the unique and challenging times ahead. http://www.dh.gov.uk/en/MediaCentre/Pressreleases/DH_117005 

DHSSPS: Ninety seven per cent of patients have confidence and trust in their doctor. The second GP Patient Survey which is UK wide includes very good responses for Northern Ireland’s GP practices. http://www.northernireland.gov.uk/news/news-dhssps/news-dhssps-17062010-ninety-seven-percent.htm 

GP Patient Survey: http://www.dhsspsni.gov.uk/index/hss/gp_contracts/gp_contract_qof/gp_patient_survey.htm 

Health Foundation: The patient will see you now: rebalancing relationships between people who use services and those who provide them. Published as a supplement of the Health Service Journal this explores how changing the interaction between patients and service providers can be a driver for improving quality and describes the work of the Health Foundation around this relationship. http://www.health.org.uk/publications/briefings_leaflets/the_patient_will_see.html  

INVOLVE: Examples of training and support for public involvement in research: Sharing innovative practice. This report stems from a workshop held by INVOLVE in January 2010. It contains short descriptions of 12 examples of training and support for public involvement in research as well as a summary of what took place at the workshop. http://www.invo.org.uk/pdfs/TrainingSupportWEB140610.pdf 

Journal of Medical Internet Research (JMIR): Effectiveness of Web-based Interventions on Patient Empowerment: A Systematic Review and Meta-analysis. This study evaluated whether Web-based interventions were effective in increasing patient empowerment compared with usual care or face-to-face interventions. http://www.jmir.org/2010/2/e23
NHS Choices: Information Prescription Service. An online information service has been launched to enable healthcare professionals and the public to create information prescriptions for their long-term health needs. It provides a dispensing history to show what information has been given to patients plus an option to add notes and summarise the consultation. Information has been provided by the NHS and major national charities.

http://www.nhs.uk/ipg/Pages/IPStart.aspx  

NHS IC: Survey of carers in households in England 2009/10. The provisional results from the survey of carers in households indicate that in 2009/10, 12 per cent of people aged 16 or over were caring for a sick, disabled or elderly person. This equates to 5 million carers in England. 

Survey report: http://www.ic.nhs.uk/pubs/carersurvey0910 

News: http://www.ic.nhs.uk/news-and-events/press-office/press-releases/percentage-of-carers-providing-50-hours-or-more-care-a-week-has-more-than-doubled-in-9-years-provisional-figures-show
Social Care Institute for Excellence (SCIE) Social Care TV: Parental mental health and child welfare. Three new films covering a mother’s story, a young person’s story and the practitioners’ perspective. 

http://www.scie.org.uk/socialcaretv/topic.asp?guid=b01998f8-556d-447c-856b-b0c491f8e104 

E. e-Health
BMC Medical Education: Evidence-based choices of physicians: a comparative analysis of physicians participating in Internet CME and non-participants. “The amount of medical education offered through the Internet continues to increase, providing unprecedented access for physicians nationwide. However, the process of evaluating these activities is ongoing. This study is a continuation of an earlier report that found online continuing medical education (CME) to be highly effective in making evidence-based decisions”. http://www.biomedcentral.com/1472-6920/10/42 

DH: Mobile Working Readiness Assessment Framework. The Mobile Working Readiness Assessment Framework has been designed by the NHS for the NHS to assist community services to help them to better prepare themselves for adopting or improving their current utilisation of mobile solutions.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_116846 

Europe’s Information Society: Research in eHealth. The European Union has supported research efforts in the field of eHealth for almost two decades. The technologies developed in hundreds of successful projects have contributed to improving healthcare provision in many and varied areas. eHealth is a priority for EU research funding in the current Framework Programme (FP7) which runs until 2013.

http://ec.europa.eu/information_society/activities/health/research/index_en.htm 

JMIR: Health Information Technology to Facilitate Communication Involving Health Care Providers, Caregivers, and Pediatric Patients: A Scoping Review. This scoping review was designed to map the health literature about HIT used to facilitate communication involving health care providers and caregivers (who are usually family members) of pediatric patients with health conditions requiring follow-up. http://www.jmir.org/2010/2/e22/HTML 

JMIR: Preventing the obesity epidemic by second generation tailored health communication: An interdisciplinary review. “The prevention of obesity and health concerns related to obesity are major challenges worldwide. The use of eHealth communication and the tailoring of information delivered via the Internet at the individual level may increase the effectiveness of interventions.” http://www.jmir.org/2010/2/e24 

JMIR: Clinician Search Behaviours May Be Influenced by Search Engine Design. This study provides evidence that different search engine designs are associated with different user search behaviours. http://www.jmir.org/2010/2/e25 

UCL: The devil’s in the detail: Final report of the independent evaluation of the Summary Care Record and Healthspace programmes. The evaluation covered a period from May 2008 to February 2010. The research shows that “significant benefits anticipated for these programmes have, by and large, yet to be realised – and that they may be achieved only at high cost and enormous effort”. 

https://www.ucl.ac.uk/news/news-articles/1006/10061703 

Full report:  https://www.ucl.ac.uk/news/scriefullreport.pdf 

Executive summary: https://www.ucl.ac.uk/news/scriesummary.pdf 

BMJ: Adoption and non-adoption of a shared electronic summary record in England: a mixed-method case study. http://www.bmj.com/cgi/content/abstract/340/jun16_4/c3111 

F. Evidence Based Practice Tools and Techniques
BBC Health: Home births under scrutiny. “Women who plan home births recover more rapidly from childbirth, but there is a higher risk of their child dying, an international study suggests”. http://news.bbc.co.uk/1/hi/health/10465473.stm
BBC Scotland: Study uncovers new diabetes genes. "Twelve new genes linked with type 2 diabetes have been found in a study into the differences in people's DNA and their risk of having the condition". http://news.bbc.co.uk/1/hi/scotland/edinburgh_east_and_fife/10416128.stm 

BioMed Central: New and improved Impact Factors for BioMed Central journals. With this month's release of the 2009 Journal Citation Report, 77 BioMed Central journals now have Impact Factors. 18 of these titles received their first official Impact Factor this year. http://blogs.openaccesscentral.com/blogs/bmcblog/entry/new_and_improved_impact_factors1 

BMC Health Services Research: Applying an extended theoretical framework for data collection mode to health services research. This paper adapts a framework for understanding how mode of data collection such as face-to-face interview or telephone interview affects response quality and applies it to a health research context. http://www.biomedcentral.com/1472-6963/10/180/abstract 

Implementation Science: Healthcare professionals' intentions to use clinical guidelines: a survey using the theory of planned behaviour. “The study found that in general, profession had an effect on intention to use clinical guidelines in patient care. Therefore, the study reaffirms the general contention that different strategies need to be in place when clinical guidelines are targeted at different professional groups.” http://www.implementationscience.com/content/5/1/51 
Joseph Rowntree Foundation (JRF): Drugs research: an overview of evidence and questions for policy. In 2001 the Joseph Rowntree Foundation embarked upon a programme of research that explored the problem of illicit drugs in the UK. This study gives an overview of the projects in the programme.

http://www.jrf.org.uk/publications/drug-research-policy-questions?utm_medium=email&utm_source=Emailmarketingsoftware&utm_content=562135685&utm_campaign=NewJRFpublication21June2010&utm_term=DrugsresearchAnoverviewofevidenceandquestionsforpolicy 

NHS Evidence – cancer: Annual Evidence Update on Oesophago-gastric cancers. 

http://www.library.nhs.uk/cancer/viewResource.aspx?resid=375884&code=18643417b08b62304931d39d521ec0ca 

NHS Evidence – learning disabilities: Health Needs Annual Evidence Update 2010.

http://www.library.nhs.uk/learningdisabilities/viewResource.aspx?resid=374149&code=44197ad91a01479192264775fc13bead 

NHS Evidence – ethnicity and health: Newsletter 10, June 2010.

http://www.library.nhs.uk/ethnicity/Page.aspx?pagename=NEWSLETTER 

NHS Evidence: Eyes on Evidence. Issue 14, June 2010.

http://www.evidence.nhs.uk/aboutus/Documents/Eyes%20on%20Evidence%20-%20Issue%2014.pdf 

NICE Clinical Guideline (CG102): Bacterial meningitis and meningococcal septicaemia

This guideline offers best practice advice on the care of children and young people younger than 16 years with bacterial meningitis and meningococcal septicaemia. http://guidance.nice.org.uk/CG102 

NICE Interventional Procedures Programme: Photodynamic therapy for Barrett's oesophagus. NICE has issued full guidance to the NHS in England, Wales, Scotland and Northern Ireland on Photodynamic therapy for Barrett's oesophagus. It replaces the previous guidance on Photodynamic therapy for Barrett's oesophagus, 082, August 2004.

http://guidance.nice.org.uk/IPG350 

NICE Public Health Guidance (PH25): Prevention of cardiovascular disease. The guidance is for government, the NHS, local authorities, industry and all those whose actions influence the population’s cardiovascular health (that is, can help keep people’s hearts healthy and prevent strokes). This includes commissioners, managers and practitioners working in local authorities and the wider public, private, voluntary and community sectors.

http://guidance.nice.org.uk/PH25 

Press release: Cutting salt and fat levels in food could save up to 40,000 lives. 

http://admin.nice.org.uk/newsroom/pressreleases/PressReleaseCVDPrevention.jsp 

NICE: Into Practice. June 2010. Implementation tools and advice from NICE.

http://www.nice.org.uk/newsroom/nicenewslettersandalerts/intopractice-newsletterforimplementers/IntoPracticeJune2010.jsp 

National Institute for Health Research (NIHR) Health technology Assessment programme: School-linked sexual health services for young people (SSHYP): a survey and systematic review concerning current models, effectiveness, cost-effectiveness and research opportunities. Study found "no evidence to suggest that sexual health services, based in or linked closely to schools, contribute to earlier or higher levels of sexual activity in young people, but there is some evidence of positive effects on teenage conceptions and, among boys, sexually transmitted infection rates". http://www.hta.ac.uk/project/1662.asp?src=alr 

Personal Social Services Research Unit (PSSRU): The PSSRU has branches in three UK universities, carrying out independent research aimed at improving the equity and efficiency of social and health care. http://www.pssru.ac.uk/ 

G. Staff focus

AHRQ: Using workforce practices to drive quality improvement. This American publication describes human resources strategies to improve quality of care. 

http://www.hret.org/workforce/resources/workforce-guide.pdf 

Audit Commission: Making the most of NHS frontline staff. In the second of the ‘Delivering more for less’ briefings, the Audit Commission identifies areas where NHS trusts and foundation trusts could make efficiency savings by making the most of their frontline staff. Data suggests there is the potential to make significant savings by making better use of doctors and nurses.

http://www.audit-commission.gov.uk/health/nationalstudies/financialmanagement/Pages/100625makingmostnhsfrontlinestaff_copy.aspx 

DHSSPS: HSC Staff Survey. "Over three quarters of staff (86%) working in Health and Social Care (HSC) in Northern Ireland feel that their role makes a difference to patients". The survey took place from November to December 2009 and around 17,500 staff were surveyed.

http://www.northernireland.gov.uk/news/news-dhssps/news-dhssps-21062010-majority-of-health.htm 

Survey results: http://www.n-i.nhs.uk/staffsurvey/ 

NHS Employers: Budget 2010 and the NHS workforce. Set of FAQs to help NHS trusts answer questions. http://www.nhsemployers.org/PayAndContracts/Pages/Budget-2010-NHS-workforce.aspx?utm_source=Web&utm_medium=Promo&utm_term=290610&utm_campaign=1 

Nursing and Midwifery Council (NMC): Safeguarding adults. The NMC is currently producing new resources on the role that nurses and midwives can play in safeguarding adults. Visit their online survey: 

http://www.nmc-uk.org/Nurses-and-midwives/Safeguarding-adults/ 

Nuffield Trust: Giving GPs budgets for commissioning: what needs to be done? This briefing paper explores what needs to happen if GPs are to be given real power and responsibility for leading commissioning in the NHS.

http://www.nuffieldtrust.org.uk/publications/detail.aspx?id=145&prID=712 

Queen’s Nursing Institute (QNI): Putting Community Nursing at the forefront of patient care. The Queen’s Nursing Institute is to make a short documentary film about transformational attributes, featuring Queen’s nurses.

http://www.qni.org.uk/userfiles/file/TCS%20Film%201.pdf 

Said Business School, University of Oxford: Strategic Approaches to Support Workers in the NHS: A Shared Interest. This project aims to provide a more detailed understanding of the use and consequences of support worker roles in hospitals from the perspective of different stakeholders.

http://www.sbs.ox.ac.uk/research/organisationalbehaviour/Pages/natureandconsequences.aspx 

Project summary: http://www.sbs.ox.ac.uk/research/organisationalbehaviour/Documents/SDOprojectsummary2.pdf 

RCN: Speak up for a healthy NHS: How to implement and review whistleblowing arrangements in your organisation. New guidance on whistleblowing published by the Social Partnership Forum and developed with the charity Public Concern at Work. The RCN is a member of the Forum

http://www.rcn.org.uk/__data/assets/pdf_file/0018/326700/Speak_up_report_final_2_bkmk.pdf 

RCN news: http://www.rcn.org.uk/newsevents/news/article/uk/new_whistleblowing_guidance_published 

RCN: NHS Pensions Choice advice available on RCN website. A new pensions podcast is available on the RCN website. The recording outlines details of the current NHS Pensions Choice exercise providing reassurance to RCN members concerned about the process. http://www.rcn.org.uk/newsevents/news/article/uk/nhs_pensions_choice_advice_available_on_rcn_website 

RCN: Sexual and reproductive health experts needed. The RCN is looking for expressions of interest from sexual and reproductive health experts to help develop a public health Learning Zone resource. The resource will address the depth and breadth of sexual and reproductive health issues as a lived experience within the context of family and community. http://www.rcn.org.uk/newsevents/news/article/uk/sexual_and_reproductive_health_experts_needed 

RCN: Recognise importance of learning disabilities nurses. The RCN expresses concern about the decreasing number of learning disabilities nurses in the NHS and says that these professionals have the specialist knowledge and training to care for people with a learning disability. These comments were made in support of the Mencap ‘Getting it right’ campaign which was launched last week at the start of Learning Disability week. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_recognise_importance_of_learning_disabilities_nurses 

RCN: June Clark elected fellow of ANN. RCN Fellow Professor Dame June Clark has been elected a fellow of the American Academy of Nurses (ANN). Fellows are required to show evidence of outstanding contributions to health and/or nursing in the United States. http://www.rcn.org.uk/newsevents/news/article/uk/head_june_clark_elected_fellow_of_fann 

RCN: RCN works in partnership with DENOSA: The RCN’s Institute is helping South Africa’s national nursing association with a new professional development institute for its members. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_works_in_partnership_with_denosa 

H. Publications
2020 Public Services Trust: The deficit: a longer term view (June 2010). This paper shows that while the UK’s budget deficit is a cause for concern, a longer term perspective demonstrates the need to transform public services.

http://www.2020publicservicestrust.org/publications/item.asp?d=2608 

BBC: Budget - key points.

http://news.bbc.co.uk/1/hi/politics/10374475.stm 

British Red Cross: Not gone, but forgotten (June 2010). The report’s findings show that, under current policy, thousands of refused asylum seekers are denied employment, made homeless, refused healthcare and rely on handouts to survive. The report explores the Red Cross’ work supporting thousands of destitute asylum seekers and suggests some policy solutions to help improve the situation. http://www.redcross.org.uk/news.asp?id=104362 

Commonwealth Fund: International profile of health care systems: Australia, Canada, Denmark, England, France, Germany, Italy, the Netherlands, New Zealand, Norway, Sweden, Switzerland and the United States (June 2010). This report presents overviews of the health care systems of thirteen countries, including information on population, health care spending, number of clinicians, hospital spending and utilisation, use of health information technology and number of potentially avoidable deaths.

http://www.commonwealthfund.org/Content/Publications/Fund-Reports/2010/Jun/International-Profiles-of-Health-Care-Systems.aspx 

DH: Breastfeeding and introducing solid foods: consumer insight summary (June 2010). This report is a summary of consumer insight research carried out into breastfeeding and the introduction of solid foods by the Department of Health, strategic health authorities and primary care trusts in England.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_116885 

DHSSPS: Census of drug and alcohol treatment services in Northern Ireland: 1 March 2010 – statistical bulletin (June 2010). This is the third census which summarises information collected from statutory and non-statutory drug and alcohol treatment services to establish the number of persons in treatment in Northern Ireland for drug and/or alcohol misuse on 1 March 2010.

Statistical publication. http://www.dhsspsni.gov.uk/index/stats_research/public_health/statistics_and_research-drugs_alcohol-2.htm 

News release. http://www.northernireland.gov.uk/news/news-dhssps/news-dhssps-29062010-census-of-drug.htm 

Dr. Foster: Readmissions research (June 2010). This report examines 7, 14 and 28 day readmissions rates in conjunction with current tariffs to explore the impact of possible changes to funding levels in the NHS.

http://www.drfosterintelligence.co.uk/newsPublications/article159.asp 

Healthcare Inspectorate Wales (HIW): Publication of Forward Work Programme 2010 – 2013 (June 2010). http://www.hiw.org.uk/news.cfm?orgid=477&contentid=16508 

HM Treasury: 2010 Responsibility, freedom, fairness: a five year plan to re-build the economy (June 2010). The Chancellor, George Osborne, has presented the first Budget of the Coalition Government which sets out a five-year plan to rebuild the British economy based on the Government’s stated values of: Responsibility, Freedom and Fairness.

http://www.hm-treasury.gov.uk/2010_june_budget.htm 

National Audit Office (NAO): The performance and management of hospital PFI contracts (June 2010). Most PFI hospital contracts are well-managed and the evidence indicates that they are currently achieving the value for money expected when the contracts were signed. There continue to be risks, however, to the long-term value for money of these contracts. http://www.nao.org.uk/publications/1011/pfi_hospital_contracts.aspx 

NHS Confederation: The triumph of hope over experience: lessons from the history of reorganisation (June 2010). This report looks at the available evidence about the pattern of reorganisation, why there’s so much of it and why it often fails, and outlines the important points to consider when reorganising services. http://www.nhsconfed.org/Publications/reports/Pages/triumph-of-hope.aspx 

NHS IC: Ambulance Services England 2009-10 (June 2010). This information is collected from individual ambulance trusts and shows volume of activity and performance levels against required standards (eg responses within 8 or 19 minutes). 

Bulletin and tables: http://www.ic.nhs.uk/pubs/ambserv0910 

Press release: http://www.ic.nhs.uk/news-and-events/press-office/press-releases/ambulance-service-dealing-with-hundreds-of-thousands-more-calls-new-report-shows 

NHS IC: Quarterly analysis of Mental Capacity Act 2005, Deprivation of Liberty Safeguards Assessments (England) Quarters 1 to 4 2009/10 (June 2010). The Safeguards were introduced by law on 1 April 2009 to provide a legal framework for depriving someone of their liberty where they are unable to give informed consent regarding their care. These statistics provide the first official information about authorisations to legally detain a person using the legislation. http://www.ic.nhs.uk/statistics-and-data-collections/mental-health/mental-health-act/quarterly-analysis-of-mental-capacity-act-2005-deprivation-of-liberty-safeguards-assessments-england-quarters-1-to4-2009-10 

NICE: Annual Review 2009/2010 (June 2010). http://review2009-2010.nice.org.uk/ 

Primary Care Contracting (PCC): Issue 217, 23 June 2010.

http://www.pcc.nhs.uk/uploads/New%20at%20PCC%20%20Update/issue217.html 

RCN: The emergency budget and coalition programme: timetable, broad themes and key issues. Although this presentation is primarily prepared for internal use the RCN hope that this might also be valuable for external audiences. Please note that this document was published on 28th June 2010, and as such reflects the RCN's understanding at that particular time. http://www.rcn.org.uk/support/policy/policy_briefings/2010_briefings 

REFORM: Budget 2010: taking the tough choices. This report outlines a budget that aims to reduce around seven-eighths of the deficit through spending reductions and one-eighth through tax rises.

http://www.reform.co.uk/portals/0/Documents/Reform%20Budget%202010%20FINAL.pdf 

Scottish Government: Free personal and nursing care, Scotland, 2008-09 (June 2010). Presents the latest figures for free personal care (FPC) and free nursing care (FNC) in Scotland. http://www.scotland.gov.uk/Publications/2010/06/29084807/0 

I. NICE consultation gateway

NICE is recruiting nurses to be members of the following NICE Committee/panels: 

· NICE Topic Selection Consideration Panels:  Nurses are required to sit on the six consideration panels at NICE responsible for considering and making recommendations on topics for NICE guidance development.  Application deadline: 9th July 2010 

· Independent Advisory Appraisal Committees:  Nurses are required to sit on the four Appraisal Committees at NICE responsible for considering and interpreting evidence on the clinical and cost effectiveness of health technologies.  The committees also formulate recommendations on the use of the health technologies.  Application deadline: 12th July 2010 

 

For further queries for both positions, please contact Lynn Woodward, on 0161 870 3283 or at lynn.woodward@nice.org.uk 

http://www.rcn.org.uk/newsevents/news/article/uk/apply_for_nice_advisory_appraisal_committees   

Call for experts: The Department of Health has asked NICE to develop and publish new wave of Public Health Guidance. Below is a list of the latest public health guidance topics to be developed by NICE.  The RCN is seeking nurses with knowledge and experience of these topics to participate in this work. Please contact caroline.rapu@rcn.org.uk  if you would like to be involved in this work on behalf of the RCN: 

 

· Tobacco: Smoking cessation services for people using smokeless tobacco 

· Tobacco: combating markets in illicit products 

· Tobacco: Smoke-free homes, cars and other vehicles 

· Tobacco: Smoking cessation services for people with long-term and chronic conditions 

· Tobacco: Harm reduction approaches to smoking cessation 

· Tobacco: Nicotine replacement products sold by retailers. 
J. Quality Improvement Network (QIN)

The Quality Improvement Network (QIN) is an RCN members' group for healthcare professionals interested in promoting quality. It is active UK-wide in providing opportunities to influence quality improvement at all levels and promoting wide dissemination of information. Its members participate by sharing ideas, practice, expertise, experiences and knowledge. The network believes that the patient experience will be improved through promoting quality improvement activities. Membership is free to RCN members and does not count as one of the three forums. Call RCN Direct on 0345 7726100 to register.

If you are a member of another health profession or work in clinical governance you can join QIN for a one-off fee of £20. Please send a cheque made payable to the RCN, with your contact details to: The Network Administrator, RCN Institute, Whichford House, Building 1400, Parkway Court, Oxford Business Park, Cowley, Oxford OX4 2JY.

For further information about QIN activities see the Quality Improvement Network community.

http://www.rcn.org.uk/development/communities/specialisms/quality_improvement_network 

Invitation to Influence the Future of the RCN Yorkshire & the Humber Quality Improvement Network

This meeting will be exploring how best to achieve a dynamic and effective RCN Quality Improvement Network in Yorkshire & the Humber. This meeting has been arranged for Thursday 15 July 2010, from 2.00pm-4.00pm at the Open University Building, 2 Trevelyan Square, Leeds LS1 6ED and you are cordially invited to attend. Doctor Kim Manley CBE, who leads the overall quality programme for the RCN will be in attendance and there will be a facilitated opportunity to determine a way forward, with priorities for action.

Please confirm attendance with Jo Magras, Team Administrator at: Joanne.magras@rcn.org.uk 

K. Events
 

RCN Events

http://www.rcn.org.uk/newsevents 

20 August 2010 RCN School nurses conference and exhibition. Holiday Inn, Birmingham City Centre.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_school_nurses_conference_and_exhibition  

  

10 September 2010 RCN Haemophilia conference and exhibition. Hilton Hotel Liverpool

http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_haemophilia_conference_and_exhibition 

10 September 2010 Working overseas: changing lives. Collaborative event which aims to provide a platform for all stakeholders, planners, providers and users of healthcare to debate and discuss global trends on provision of health care. RCN 20 Cavendish Square, London. http://www.rcn.org.uk/newsevents/event_details/rcn_events/working_overseas_changing_lives 

11 September 2010 RCN Sexual Health Forum conference. RCN 20 Cavendish Square, London. http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_sexual_health_forum_conference3  

 

13 September 2010 Enhancing practice conference. Europa Hotel, Belfast, Northern Ireland.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/enhancing_practice_conference 

 

18 September 2010 RCN Travel Health Annual conference and exhibition. Cavendish Conference Centre, London.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_travel_health_conference_and_exhibition 

22 & 23 September 2010 16th International network for psychiatric nursing research (NPNR) conference. Wadham College, Parks Road, Oxford.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/16th_international_network_for_psychiatric_nursing_research_npnr_conferenc  

29 September 2010 RCN Public Health Forum: tuberculosis conference and exhibition. RCN HQ London. http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_public_health_forum__tuberculosis_conference_and_exhibition 

8 October 2010 RCN ENT/Maxillofacial Nursing Forum conference and exhibition. RCN HQ, London. http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_entmaxillofacial_nursing_forum_conference_and_exhibition 

9 October and 6 November 2010 RCN Diabetes Forum Study Day. Diabetes and tablets – choices and dilemmas. Met hotel, Leeds. The two study days are designed to support nurses in developing enhanced knowledge to explain to patients the need for additional treatment and to explore the treatment options available with them and are aimed at primary and secondary care nurses including nurse practitioners, practice nurses, district nurses and nurses working in public health, emergency care and with older people. The programme is not designed for specialist diabetes nurses.

9 October 2010 – Met Hotel, Leeds.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_diabetes_fourm_study_days 

6 November 2010 – Royal College of Physicians, London.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_diabetes_forum_study_day  

If you would like receive this Clinical Governance e-Bulletin please fill out the online form at 

http://www.rcn.org.uk/development/practice/clinical_governance/usefulinfo/sign_up_for_e-bulletin2 

You can find more examples in the e-Bulletin archive at

http://www.rcn.org.uk/development/practice/clinical_governance/updates 

If you would like to join the RCN please see the 'How to Join' webpage on the RCN website at http://www.rcn.org.uk/membership/join   

‘Working with healthcare professionals to improve the quality of patient care

                                                                               

