	CRITERIA
	Essential
	Desirable
	How will this be tested

	Skills/Abilities
	
	
	

	Good self-management skills/ability to work independently  
	√
	
	I A

	Planning and organisation of records and data in line with data protection legislation
	√
	
	I

	Good oral and written communication skills


	√ 
	
	A I

	IT skills including Word Processing; excel

	√
	 
	A

	Ability to assess needs of client and signpost to other services as appropriate

	√
	
	I

	Ability to maintain statistics and client records for monitoring and evaluation
	√
	
	I

	Knowledge
	
	
	

	Knowledge of BACP Code of Ethics
	√
	
	A I

	Knowledge of CORE or equivalent client outcome measure
	 
	√
	I

	Ability to share expertise within parameters of confidentiality
	√
	
	I

	Qualifications/Education/Training
	
	
	

	UK recognised Diploma or above in Counselling  
	√ 
	
	A I

	Qualification in or extensive experience in CBT and or brief solution focused therapy 
	√
	 
	AI

	UK recognised Counselling/Psychotherapy Accreditation
	
	√
	A I

	Commitment to CPD
	√
	
	A I

	Must be accredited by BABCP or BACP or must be eligible for Accreditation
	√
	
	A I

	Experience
	
	
	

	Post qualification experience
	 √
	
	A

	Working experience of telephone counselling 
	
	√
	A I

	Working for an EAP provider
	 
	√
	A I

	Experience of issues affecting Nurses, Health Care Assistants or nursing students
	
	√
	A I

	Other requirements
	
	
	

	Ability to promote MSS services
	 
	√
	I

	 Willingness to undertake RCN clinical supervision for a given period of time
	
	√ 
	I
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