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Clinical Governance e-Bulletin

This e-Bulletin is produced by the Resources for Learning and Improving Team at the RCN Institute. It uses key themes to capture items about significant aspects of clinical governance. All links provided are correct at time of publication. We welcome any ideas, tips and suggestions. You can contact us at clinical.governance@rcn.org.uk . 

If you would like to learn more about Clinical Governance related issues visit the Clinical Governance Online Resource at http://www.rcn.org.uk/development/practice/clinical_governance
This Bulletin was sent out on: 22nd October 2009

Delicious: Clinical Governance – Royal College of Nursing’s bookmarks

We are starting to explore the use of the social bookmarking tool Delicious as an updating tool and as a way of storing and sharing online resources. Currently we are bookmarking a selection of the resources that appear in the clinical governance e-Bulletin but we aim to expand on this. 

We assign all resources that we bookmark one or more tags which reflect the section headings within the e-Bulletin and are adding further tags which reflect the content of the resource. We also include a country heading to identify a resource specific to one of the UK countries.

For the Delicious RCN clinical governance bookmarks see  http://delicious.com/clinicalgovernance 

For further information about keeping up-to date via the RCN Clinical Governance resource, and how to get the most out of the Delicious RCN bookmarks see http://www.rcn.org.uk/development/practice/clinical_governance/updates 

This part-themed e-Bulletin focuses on a selection of resources for aspects of medication safety

Agencies

Medicines management

Prescribing

Learning

Guidance and tools:

            Medication safety – general and collections

            Adverse events, Medication reconciliation, Medication errors

            Controlled drugs

            Safety alerts

Agencies

Centre for Medication Safety and Service Quality (CMSSQ). The CMSSQ is a joint initiative between the Pharmacy Department at Imperial College Healthcare NHS Trust and The School of Pharmacy (SOP), University of London. The Centre has a significant research output, most of which focuses on medication safety. http://www.cpssq.org/Research/Units/Medication%20Safety/medication_safety.html 
Commission on Human Medicines. The Commission advices ministers on matters relating to medicinal products. As part of its terms of reference the Commission promotes the collection and investigation of information relating to adverse reactions for human medicines.
http://www.mhra.gov.uk/Committees/Medicinesadvisorybodies/CommissiononHumanMedicines/index.htm
Institute for Healthcare Improvement (IHI). The IHI is an American independent not-for-profit organisation which helps to lead the improvement of health care throughout the world.
http://www.ihi.org/ihi   

Institute for Safe Medication Practices (ISMP). The ISMP is a nonprofit agency dedicated entirely to medication error prevention and safe medication use in the USA. 

http://www.ismp.org/ 

Join Commission – Medication Safety. The Joint Commission which is based in the USA works with healthcare organisations round the world to assist in improving the quality and safety of patient care.  This section of the website focuses on medication safety and includes a monthly article.  http://www.jcrinc.com/Quality-and-Safety-Risk-Areas/Medication-Safety/ 
Medicines and Healthcare products Regulatory Agency (MHRA). The MHRA aims to ensure that “medicines and medical devices work and are acceptably safe”. http://www.mhra.gov.uk/index.htm
National Patient Safety Agency (NPSA). The NPSA “leads and contributes to improved, safe patient care by informing, supporting and influencing the health sector”. http://www.npsa.nhs.uk/
National Prescribing Centre (NPC). The NPC supports “high quality cost-effective prescribing and medicines management across the NHS to help improve patient care and service delivery”.
http://www.npc.co.uk/ 

Northern Ireland Medicine Governance Team.  The website provides access to current medicine safety policies, guidelines and safety memoranda. A ‘Medication Safety Today’ newsletter is also available. http://www.medicinesgovernanceteam.hscni.net/
Royal Pharmaceutical Society of Great Britain (RPSGB): The Royal Pharmaceutical Society of Great Britain (RPSGB) is the professional body for pharmacists and the regulatory body for pharmacists and pharmacy technicians in England, Scotland and Wales. http://www.rpsgb.org.uk/ 

Scottish Medicines Consortium. The remit of the Scottish Medicines Consortium (SMC) is to provide advice to NHS Boards and their Area Drug and Therapeutics Committees (ADTCs) across Scotland about the status of all newly licensed medicines, all new formulations of existing medicines and new indications for established products.
http://www.scottishmedicines.org.uk/smc/CCC_FirstPage.jsp 

Scottish Patient Safety Programme. This programme which is being co-ordinated by NHS Quality Improvement Scotland, builds on work that is already taking place through the UK Safer Patients Initiative. The Programme is working in partnership with the Institute for Healthcare Improvement (IHI). http://www.patientsafetyalliance.scot.nhs.uk/programme
UKMI UK Medicines Information.  UK Medicines Information is an NHS pharmacy based service. Its aim is to support the safe, effective and efficient use of medicines by the provision of evidence-based information and advice on their therapeutic use. Resources to support medicines management initiatives are hosted by the National electronic library for Medicines. http://www.ukmi.nhs.uk/# 

Medicines Management

1000 Lives Campaign – Improving medicines management. The campaign, based on work done by the IHI, aims to reduce risks to patient safety by implementing life-saving interventions developed by clinicians in Wales. Part of the campaign focuses on ensuring good management of “high risk” medicines. http://www.wales.nhs.uk/sites3/page.cfm?orgid=781&pid=31370
  
Audit Scotland (2009) Managing the use of medicines in hospitals: follow-up review.

This follows up the review report of 2005 on how medicines are used in Scotland’s acute hospitals. “The NHS in Scotland is doing more to make sure that medicines are used safely in hospitals and to plan for new medicines. It now needs better information on how medicines are used in order to further improve patient care”. A report and podcast are available. http://www.audit-scotland.gov.uk/media/article.php?id=106 

DH (2008) Medicines management: everybody’s business. The leaflet aims to empower service users and carers to ask relevant questions about medication and have their views taken into account, and to help health and social care practitioners improve their person-centred approach in the area of medicines management.
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_082200
National electronic Library for Medicines (NeLM). Medication Safety.  NeLM is the largest medicines information portal for healthcare professionals in the NHS and aims to promote safe, effective and efficient use of medicines. The medication safety library has summaries of high quality independent reviews from nationally recognized bodies. http://www.nelm.nhs.uk/en/NeLM-Area/Evidence/Patient-Safety/
National Institute for Health and Clinical Excellence (NICE)(2009)Clinical guidelines (CG76): Medicines adherence: involving patients in decisions about prescribed medicines and supporting adherence. This guidance is about enabling patients to make informed choices by involving and supporting them in decisions about prescribed medicines. http://guidance.nice.org.uk/CG76 

NHS Scotland elibrary. The elibrary provides resources to support NHS Scotland staff. There is a range of specialist eLibraries which include:
Medicines Information Specialist eLibrary. http://www.elib.scot.nhs.uk/portal/elib/pages/specialistarea.aspx?nid=98115
Community Pharmacists eLibrary. http://www.elib.scot.nhs.uk/portal/pharmacy/pages/index.aspx
     

National Prescribing Centre Medicines Management.  This section of the NPC website describes the activities that the NPC medicines management team is currently focussing on. It also incorporates a searchable database of improvement examples.
http://www.npc.co.uk/mm/index.htm 

NPC ‘Five minute guide’ (2009) Involving patients and public in medicines management.  Provides examples of the kind of involvement envisaged and different methods used 

http://www.npci.org.uk/medicines_management/people/public/library/library_fivemin_guides.php
Pharm-line. Database for Medicines management, prescribing and pharmacy. Pharm-line has more than 200,000 abstracts from major English language pharmaceutical and medical journals. http://www.pharm-line.nhs.uk/home/default.aspx 
SafeMedicineCabinet. SafeMedicineCabinet was formed to offer a reference point to medicines in most household cupboards. http://www.safemedicinecabinet.co.uk/ 

Prescribing

Department of Health, Social Services and Public Safety ( 2006) Best practice guidance for supplementary prescribing by nurses within the HPSS in Northern Ireland. This guidance aims to provide clear information on the practical implementation of supplementary prescribing and builds upon the information contained within the Supplementary Prescribing by Nurses and Pharmacists in Northern Ireland: A guide for Implementation which was published in 2004.

http://www.dhsspsni.gov.uk/best_practice_guidance-2.pdf 

The earlier guidance and other information on prescribing is at DHSSPS: Non-medical prescribing  http://www.dhsspsni.gov.uk/non-medical-prescribing 

NPC: Publications for prescribers. http://www.npc.co.uk/npc_publications/index.htm?type=:prescribers
This list includes competency frameworks such as:

NPC(2006)Competency framework for shared decision-making with patients : achieving concordance for taking medicines. http://www.npc.co.uk/prescribers/resources/competency_framework_2007.pdf  

NPC (2004) Maintaining competency in prescribing: an outline framework to help allied professional supplementary prescribers. http://www.npc.co.uk/prescribers/resources/maintain_comp_prescribing.pdf 

NPC (2001) Maintaining competency in prescribing : an outline framework to help nurse prescribers. http://www.npc.co.uk/prescribers/resources/maint_comp_prescribing_nurs.pdf
Scottish Government (2009) A safe prescription: developing nurse, midwife and allied health profession (NMAHP) prescribing in NHSScotland. This provides a strategic vision to drive NMAHP prescribing over the next decade and sets out the infrastructure that will be required. http://www.scotland.gov.uk/Publications/2009/09/28154320/0
Scottish Government (2006) Non medical prescribing in Scotland: Guidance for nurse independent prescribers and for community practitioner nurse prescribers in Scotland: a guide for implementation. This guidance sets out the administrative and procedural steps needed to enable nurses and midwives to act as independent nurse prescribers. http://www.scotland.gov.uk/Publications/2006/08/23133351/0
Learning

National Prescribing Centre’s NPCi. This is a learning resource designed specifically for busy health care professionals and managers. It provides ‘bite sized chunks’ of learning which are organised within a virtual building. One of the areas within this interactive building is  dedicated to patient safety and risk and another to adherence to treatment. http://www.npci.org.uk/ 

RCN Learning Zone: [you can access this with your RCN membership number]

· Safety issues in nursing: medication administration. This is a learning opportunity within the Patient Safety learning area 

· http://www.rcn.org.uk/development/learning/learningzone/health_and_safety/patient_safety/why_do_errors_happen/safety_issues_in_nursing_medic 

· Numeracy skills.  Interactive learning that can help with drug dosage calculation. http://www.rcn.org.uk/development/learning/learningzone/personal_skills/numeracy_skills 

· Safety representatives. The guidance learning opportunity in this area developed for RCN Activities offers learning to help nurses understand safety concepts and related practical skills http://www.rcn.org.uk/development/learning/learningzone/activists/safety_representatives 

Universities’ Collaboration in eLearning (UCEL): Reusable learning Objects: Calculating medicines for children. One of the reusable learning objects (RLO’s) developed by the University of Nottingham School of Nursing, Midwifery and Physiotherapy. RLO’s are based on a single learning objective which can be used in multiple contexts. http://www.nottingham.ac.uk/nmp/sonet/rlos/placs/childcalc/ 

Guidance and tools

Medication safety:  

1000 Lives Campaign – case study - Red Tabards Improve Drug Safety. Nurses in the Rehabilitation Services in Cardiff and Vale NHS Trust now wear red tabards during drug rounds, to tell others not to disturb them unnecessarily while they administer medicines.

http://www.wales.nhs.uk/sites3/page.cfm?orgid=781&pid=35502
Institute of Healthcare Improvement (IHI): Medication systems. Includes improvement stories, tools and resources on medication safety, guidance on testing and implementing changes in order to reduce harm from medications.

http://www.ihi.org/IHI/Topics/PatientSafety/MedicationSystems/
NPSA National Reporting and Learning Service (NRLS): Medication Zone 

http://www.nrls.npsa.nhs.uk/resources/patient-safety-topics/medication-safety/
Includes:

· Design for patient safety. How better design can reduce risk. http://www.nrls.npsa.nhs.uk/resources/collections/design-for-patient-safety/ 

· The Safer Connectors Initiative. Work being done around the introduction of safer connectors for spinal and epidural (neuraxial) medical devices. http://www.npsa.nhs.uk/nrls/medication-zone/safer-connectors/ 

· Original NHS funded research on medication safety. Research done by the Patient Safety Research Portfolio (PSRP). http://www.npsa.nhs.uk/nrls/medication-zone/research-on-medication-safety/  

NPSA: Never Events. Never Events are serious, largely preventable patient safety incidents that should not occur if the available preventative measures have been implemented. http://www.nrls.npsa.nhs.uk/resources/collections/never-events/ 

Nursing and Midwifery Council (2007) Standards for medicines management. This booklet “provides the minimum standard by which practice should be conducted and will provide the benchmark by which practice is measured”. http://www.nmc-uk.org/aDisplayDocument.aspx?DocumentID=6228
 

RCN Direct guidance online advice. There is advice around a number of different aspects of drug administration.  http://www.rcn.org.uk/support/rcn_direct_online_advice?SQ_ACTION=login&
Adverse events / Medication reconciliation / Medication errors

1000 Lives Campaign – case study - Green plastic bags look after patients’ medicine. The designated green bags, with space for a patient’s name, help remind patients to bring their medicines with them when they attend for surgery or can keep an emergency admission patient’s medicines together before being transferred to an admitting ward.

http://www.wales.nhs.uk/sites3/page.cfm?orgid=781&pid=38569
DH (2007) Coding for success: simple technology for safer patient care. Guidance promoting and supporting use of auto identification (barcoding and similar technologies) to improve efficiency and increase patient safety, including reduced medication errors.
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_066082 

DH (2004) Building a safer NHS for patients: Improving medication safety. This report explores the causes and frequency of medication errors, highlights drugs and clinical settings that carry particular risks, and identifies models of good practice to reduce risk. 

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_4071443 

DH (2001) the prevention of intrathecal medication errors: a report to the Chief Medical Officer

This report adopts a systems approach to identify factors which have contributed to these errors and explores safety measures to reduce risk. Recommendations are made for an immediate action plan, implemented by national guidance and reinforced by clinical governance.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_4065044 

IHI: Trigger Tool for measuring Adverse Drug Events. The use of "triggers," or clues, to identify adverse drug events (ADEs) is an effective method for measuring the overall level of harm from medications in a health care organisation. http://www.ihi.org/IHI/Topics/PatientSafety/MedicationSystems/Tools/Trigger+Tool+for+Measuring+Adverse+Drug+Events+%28IHI+Tool%29.htm 

IHI 5 Million Lives Campaign. The How-to Guides associated with this Campaign are designed to share best practice knowledge on areas of focus for participating organizations.

How-to guide: Getting started Kit: Prevent Adverse Drug Events (Medication Reconciliation

http://www.ihi.org/NR/rdonlyres/98096387-C903-4252-8276-5BFC181C0C7F/0/ADEHowtoGuide.doc 

How-to guide: Prevent harm from high-alert medicine.

http://www.ihi.org/NR/rdonlyres/8B2475CD-56C7-4D9B-B359-801F3CC3A8D5/0/HighAlertMedicationsHowToGuide.doc 

MHRA: Reporting suspected adverse drug reactions – Yellow card.

The MHRA collects information on suspected adverse drug reactions and suspected defects in medicinal products. The Yellow Card Scheme is used to collect information from both health professionals and the general public on suspected side effects or ADRs to a medicine.

http://www.mhra.gov.uk/Safetyinformation/Reportingsafetyproblems/Medicines/Reportingsuspectedadversedrugreactions/index.htm 

NPC (2008) Medicines reconciliation: a guide to implementation. The guide aims to support  understanding around the importance of obtaining accurate and timely information about patients' medicines. http://www.npci.org.uk/medicines_management/safety/reconcil/library/library_good_practice_guide1.php
NPC ‘Five minute guides’ (2008) Reducing medication errors. Provides a brief introduction to medication errors in the wider context of patient safety. It is not a comprehensive review but rather a short commentary on key issues.

http://www.npci.org.uk/medicines_management/safety/errors/library/library_fivemin_guides.php
NPC ‘Five minute guides’ (2008) Medicines reconciliation. Outlines what medicines reconciliation involves and national guidance issues on this. http://www.npci.org.uk/medicines_management/safety/reconcil/resources/5mg_reconciliation.pdf
NPSA: Reviews of medication incidents. Medication incident reports involve errors in the process of prescribing, dispensing, preparing, administering, monitoring or providing medicines advice. http://www.nrls.npsa.nhs.uk/resources/patient-safety-topics/medication-safety/
NPSA (2009) Safety in doses. This review of medication incidents across the NHS in England and Wales aims to help ensure that medicines are used safely and prevent similar incidents from happening again. It identifies risks and areas for action based on a detailed analysis of 72,482 medication incidents. 

http://www.npsa.nhs.uk/corporate/news/tackling-medication-incidents-and-increasing-patient-safety/
NPSA (2009) Review of patient safety for children and young people. One of the areas highlighted was medication administration errors particularly around calculation of dosages. http://www.nrls.npsa.nhs.uk/resources/?entryid45=59864 

Nursing Times (2009) Reducing harm from high-risk medicines

Article includes case study from Medway NHS Foundation Trust.

http://www.nursingtimes.net/nursing-practice-clinical-research/medicines-management-archive/reducing-harm-from-high-risk-medicines/2007673.article 

Nursing Times (2007) Preventing medication errors and improving patient safety. Article looking at the NPSA’s safe medication practice work programme.

http://www.nursingtimes.net/nursing-practice-clinical-research/preventing-medication-errors-and-improving-patient-safety/201866.article 

RPSGB (2006) Moving patients medicines safely. Guidance on discharge and transfer planning. This document aims to help multidisciplinary teams maximise good practice and minimise the risks for patients associated with their medicines, in the transfer and discharge process. http://www.rpsgb.org.uk/pdfs/dischtransfplanguid.pdf
RPSGB: Moving patients medicines safely. This workbook is intended as a practical guide to help PCOs, NHS Trusts and health professionals implement successful processes for discharge and transfer planning. http://www.rpsgb.org.uk/pdfs/dischtransfplanwbook.pdf 

Scottish Patient Safety Programme.  The initial goals of the programme include improvements in medicines management which encompasses the prevention of adverse drug events and preventing harm from high alert medications.  http://www.patientsafetyalliance.scot.nhs.uk/programme
Presentation resources and background material 

http://www.patientsafetyalliance.scot.nhs.uk/docs/presentations/MedicinesManagementDriverDiagram.pdf
Controlled drugs
NPC: Controlled drugs. This website has been produced by the National Prescribing Centre to support the safe and effective use of controlled drugs. http://www.npci.org.uk/cd/public/home_page.php
RPSGB: Controlled drugs. Guidance on changes in management of controlled drugs. http://www.rpsgb.org.uk/worldofpharmacy/useofmedicines/controlleddrugs.html 

Safety alerts

MHRA: Drug safety update. Monthly electronic bulletin with information and clinical advice from the MHRA and the Commission on Human Medicines.
http://www.mhra.gov.uk/Publications/Safetyguidance/DrugSafetyUpdate/index.htm
NPC: News and alerts. The NPC services include eCAB a daily Current Awareness Bulletin, RSS feeds, Blogs and Podcasts. http://www.npc.co.uk/rss/news_rss.htm   

NPSA: Patient Safety Alerts. Alerts cover a wide range of topics, from vaccines to patient identification. http://www.nrls.npsa.nhs.uk/resources/type/alerts/ 

NPSA: Medication guidance. Rapid Response Reports on specific medication and administration.  http://www.npsa.nhs.uk/nrls/medication-zone/medication-guidance/ 

 

-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
A. Clinical Governance: general

Alcohol Concern: Alcohol Awareness Week. Alcohol Concern will publish a report in November titled "Future Proof: Can we afford the cost of drinking too much?" The report will investigate how harm levels may rise in the future if alcohol consumption continues to increase. http://www.alcoholconcern.org.uk/servlets/press/campaigns.jsp 

RCN: RCN calls for urgent action on binge drinking. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_calls_for_urgent_action_on_binge_drinking
Care Quality Commission (CQC): Performance ratings 2008/2009. The CQC has published performance ratings for all 392 NHS trusts in England. “The NHS is performing well against a rigorous assessment on quality, with more trusts rated “excellent” or “good”. But there were concerns about 20 trusts that rated “weak” this year on Quality and a further 27 that have not been higher than “fair” for Quality and Financial Management in the last four years.

http://www.cqc.org.uk/guidanceforprofessionals/healthcare/nhsstaff/annualhealthcheck2008/09.cfm 

Press release: 

http://www.cqc.org.uk/newsandevents/newsstories.cfm?cit_id=35456&FAArea1=customWidgets.content_view_1&usecache=false 

Royal College of Nursing (RCN): RCN praises improvement in the NHS, but worst performers must do more.

http://www.rcn.org.uk/newsevents/news/article/uk/rcn_praises_improvement_in_the_nhs,_but_worst_performers_must_do_more 

BBC: Watchdog vows to get tough on NHS. The Care Quality Commission has told one in eight NHS trusts that they must urgently improve the care they provide. http://news.bbc.co.uk/1/hi/health/8307300.stm 

DH: NHS as preferred provider. The Secretary of State’s recent speech at the King’s Fund focused on putting quality at the core of the NHS and assured that the ‘the NHS is our preferred provider’. The attached letter shares with NHS Chief Executives how the Department proposes to move this policy forward through the development of future guidance. http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_107126 

DH: Consultation on proposed tobacco control regulations in England (under the Health Bill 2009). The consultation closes on 4 January 2010.  Views are also invited on the two Partial Impact Assessments, which accompany the proposed regulations..

http://www.dh.gov.uk/en/Consultations/Liveconsultations/DH_106454 

DH: Draft psychological support measures. A draft version of the Psychological Support measures for the Manual of Cancer Services is being issued for a three month consultation.  The consultation closes on 8th January 2010. http://www.dh.gov.uk/en/Consultations/Liveconsultations/DH_106628 

Consultation covering letter. http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_106735 

DH: Department of Health to develop a National Liver Strategy. The Department is recruiting a new National Clinical Director to lead the development of a National Strategy. Liver disease is the fifth most common cause of death in England. http://www.dh.gov.uk/en/News/Recentstories/DH_107304 

King’s Fund: Co-operation and competition. New resources on co-operation and competition within the NHS. http://www.kingsfund.org.uk/research/topics/cooperation_and_competition/index.html 

Royal College of Nursing: RCN  AGM – last chance to vote. Ensure the RCN is fit for the future - don't forget to vote. Taking place on 28 October 2009, the AGM is an opportunity for members to hear about the RCN's achievements over the past year and vote on the proposition that the RCN itself should no longer be a charity and to set up a separate charitable foundation. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_agm__important_vote
RCN: Current consultations. RCN online survey on the social care Green Paper. An online survey to consult on the future of social care and support in England is now live on the RCN website. It follows the publication of the Green Paper 'Shaping the Future of Care Together' where the Government pledged a radical overhaul of the current system and launched a 'big care debate' on which model is fit for the future.

http://www.rcn.org.uk/aboutus/policy/consultations/current_consultations 

RCN: RCN members: Influence the way the NHS is run in England. RCN members in England are being encouraged to share their views on the issues in the NHS which they think need to be taken forward at a national level.
http://www.rcn.org.uk/newsevents/news/article/uk/rcn_members_influence_the_way_the_nhs_is_run_in_england 

RCN: Margaret Haywood court case settled. The Royal College of Nursing and the Nursing and Midwifery Council (NMC) have announced a settlement in the case of Nurse Margaret Haywood. The settlement allows Ms Haywood to continue to practice as a nurse.

http://www.rcn.org.uk/newsevents/news/article/uk/margaret_haywood__court_case_settled 

Scottish Government: The Healthcare Quality Strategy for Scotland. Draft strategy document. The Scottish Government has launched their draft quality strategy for comment. The closing date for feedback is 27 November 2009.
http://www.scotland.gov.uk/Topics/Health 

Draft strategy: http://www.scotland.gov.uk/Resource/Doc/288168/0088044.pdf
Welsh Assembly Government: NHS Wales: Why are we changing the structure. Describes the changes that came into place on 1 October 2009.and reasons for these changes.  http://www.wales.nhs.uk/documents/NHS%20Reform%20leaflet_October%202009.pdf 

B. Quality Improvement Processes & Techniques 
BMC Health Services Research: Can we import quality tools? A feasibility study of European practice assessment in a country with less organised general practice. “European researchers have, in collaboration, developed tools to assess quality of GPs. In this feasibility study, the European Practice Assessment (EPA) was tested”. 

http://www.biomedcentral.com/1472-6963/9/183/abstract 

DH: Tackling demand together: a toolkit for improving urgent and emergency care pathways by understanding increases in 999 demand. This toolkit offers practical analysis, worksheets and tools to help all commissioners and providers improve urgent and emergency care services through better understanding of the factors affecting significant rises in 999 demand. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_106925 

DH: Healthier Food Mark - Promoting healthier, more sustainable food. To make sure that public sector food is both healthier and provided as sustainably as possible, the Government is introducing a scheme, with the working title ‘Healthier Food Mark’, to encourage and recognise best practice among public sector organisations buying and serving food . http://www.dh.gov.uk/en/Publichealth/Healthimprovement/Healthyliving/HealthierFoodMark/index.htm 

DH: World class commissioning: an introduction. A brief introduction to world class commissioning which is about delivering better health and wellbeing for the population, improving health outcomes and reducing health inequalities.  http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_107079 

DH: World class commissioning: October update. Monthly progress report on the world class commissioning programme. http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_106987 

DH: Communities for Health: unlocking the energy within communities to improve health. This second report on the Communities for Health programme includes community activities in over 80 local authorities aimed at encouraging behaviour change and strengthening local partnership to tackle a wide range of key health priorities. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_107093 

DH: Emergency Services Review. Documentation, guides and toolkits from the completed review. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_107339 

DH: Manual for cancer services 2008: Complementary measures. Following a three month consultation period, this is the final version of the complementary measures for inclusion in the Manual for Cancer Services.  http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_106754 

Education and Resources for Improving Childhood Continence (ERIC): Why me? This toolkit aims to help practitioners and health care professionals working with children and young people in a range of settings support these children. The resources provide guidance and information on childhood bedwetting, daytime wetting, soiling and constipation.

http://www.eric.org.uk/whyme/index.html 

Healthcare Quality Improvement Partnership (HQIP): Best practice case studies. Examples of best practice case studies on clinical audit, especially at the local level. http://www.hqip.org.uk/best-practice-case-studies/
House of Commons Committee of Public Accounts: Supporting adults with autism. The report examines the development of a strategy and services for adults with autism, autism awareness and access to services, and improving the effectiveness of services of adults with autism. http://www.publications.parliament.uk/pa/cm200809/cmselect/cmpubacc/697/697.pdf 

Institute for Healthcare Improvement (IHI) WIHI: Quality Care During Advanced Illness: What Do Patients Want That Works? Podcast looking at the care that patients and families want when faced with advanced illness, and what is often made available.

http://www.ihi.org/IHI/Programs/AudioAndWebPrograms/WIHI.htm?TabId=14 

IHI: Improvement map. The IHI Improvement Map is an online tool that distils the best knowledge available on the key process improvements that lead to exceptional patient care. http://www.ihi.org/IHI/Programs/ImprovementMap/
National Institute for Health and Clinical Excellence (NICE): How NICE guidance is helping the NHS through financial uncertainty. NICE has published a list of guidance, which when implemented, will generate net cost savings. http://www.nice.org.uk/newsroom/howniceguidanceishelpingthenhsthroughfinancialuncertainty.jsp 

Cost saving guidance. http://www.nice.org.uk/usingguidance/benefitsofimplementation/costsavingguidance.jsp
NHS Institute for Innovation and Improving (NHS Institute): QIPP: Establishing the Evidence.  This is a project to collate and expand the evidence of how to improve quality while making efficiency savings.

What is it? http://www.institute.nhs.uk/establishing_evidence/establishing_evidence/what_is_it%3f.html  

Background. http://www.institute.nhs.uk/establishing_evidence/establishing_evidence/background.html 

NHS Institute: Focus on: Musculoskeletal Interface Services. The aim of this document is to highlight the key characteristics of best practice musculoskeletal (MSK) interface services. 

Document. http://www.institute.nhs.uk/index.php?option=com_joomcart&Itemid=194&main_page=document_product_info&cPath=71&products_id=627&Joomcartid=f0ieg3k04lfpter8i6e5gh6rs4 

News item. http://www.institute.nhs.uk/news/quality_and_value/focus_on%3a_musculoskeletal_interface_services_launched_.html 

NHS Institute: NHS Institute orthopaedic programme improves quality of care in 12 weeks. 20 NHS trusts across England have improved the quality of their hip fracture and primary hip/knee joint replacement surgery after implementing the NHS Institute’s Rapid Improvement Programme for orthopaedics during 2009. http://www.institute.nhs.uk/news/quality_and_value/nhs_institute_orthopaedic_programme_improves_quality_of_care_in_12_weeks_.html 

NHS East of England: Examples of Breastfeeding Good Practice in the East of England. The report shares examples of good practice and was compiled following a scoping exercise carried out with Heads of Midwifery and Maternity Commissioners.

http://www.rcn.org.uk/__data/assets/pdf_file/0020/276320/Breastfeeding_Good_Practice_document_-_New_Format.pdf
NHS Information Centre for health and social care: Oesophago-gastric cancer. This audit recommends that O-G cancer services should aim to improve awareness of the disease among their population, local GPs and hospital clinicians as the pattern of referral from general practice to hospital varies significantly across England.

http://www.ic.nhs.uk/services/national-clinical-audit-support-programme-ncasp/audit-reports/oesophago-gastric-cancer 

NHS IC & British Society for Heart Failure: Heart Disease. The National Heart Failure Audit annual report shows that sharp differences in the quality of care patients receive continue to exist, with access to the key therapies recommended by the NICE frequently dependent on the type of ward to which patients are admitted.

http://www.ic.nhs.uk/services/national-clinical-audit-support-programme-ncasp/audit-reports/heart-disease 

Queen’s Nursing Institute: Transforming Community Services – Transformational guides. The QNI has announced a new project working with the Department of Health to enable community nurses to 'road test' the Transformational Guides aimed at improving care for patients in the community. http://www.qni.org.uk/influencing-policy/transformational-guides.html  

Social Care Institute for Excellence (SCIE): Social Care TV.  The SCIE’s Social Care TV features engaging films that link through to related guidance and advice, multimedia and e-learning resources. 

http://www.scie.org.uk/socialcaretv/default.asp?dm_i=4O5,29PW,UF1EZ,7B7G,1 

SCIE: At a glance 16. Managing risk, minimising restraint. This summary examines the use of restraint in care homes and approaches to minimise its use.

http://www.scie.org.uk/publications/ataglance/ataglance16.asp 

SCIE: Managing risk, minimising restraint: Challenges, dilemmas and positive approaches for working with older people in care homes. E-Learning resources providing audio, video and interactive technology to assist in exploring the nature of managing risk and minimising restraint when working with older people in care homes.
http://www.scie.org.uk/publications/elearning/restraint/index.asp 

SCIE: Knowledge Review. Restraint in care homes for older people.

http://www.scie.org.uk/publications/knowledgereviews/kr24.asp 

SCIE: Report 25. Minimising the use of ‘restraint’ in care homes: challenges, dilemmas and positive approaches.

http://www.scie.org.uk/publications/reports/report25.asp 

C. Patient Safety

BBC: Shame 'boosts hand-washing rate'. Research from the London School of Hygiene and Tropical Medicine suggests that people are more likely to wash their hands when they have been shamed into it. http://news.bbc.co.uk/1/hi/health/8305670.stm
BMJ Learning: Swine flu: your vaccination questions answered. BMJ has published a new swine flu module which is free to everybody who has registered with BMJ Learning.  http://learning.bmj.com/learning/search-result.html?moduleId=10013293 

DH: Vulnerable adults. Vetting and Barring Scheme. From 12 October 2009 the Protection of Vulnerable Adults (or POVA) scheme has been replaced by the Vetting and Barring Scheme.  Referrals are to be made to the Independent Safeguarding Authority (ISA). http://www.dh.gov.uk/en/SocialCare/Deliveringadultsocialcare/Vulnerableadults/index.htm 

Independent Safeguarding Authority (ISA). http://www.isa-gov.org.uk/
ISA Referral guidance. http://www.isa-gov.org.uk/Default.aspx?page=397 

HOWIS: Improved safeguarding arrangements go live in Wales. http://www.wales.nhs.uk/newsitem.cfm?contentid=13361 

DH: Antiviral prophylaxis: guidance on the use of prophylaxis with antiviral medicines during the H1N1 (swine flu) pandemic. This guidance sets out the circumstances in which it may be appropriate to offer a course of prophylactic antiviral medicine to patients with a serious underlying medical condition or who are pregnant during the H1N1 (swine flu) pandemic. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_107133 

 

DH: The H1N1 swine flu vaccination programme 2009-2010. These 'Dear colleague' letter provides information for clinicians to assist you in delivering the swine flu (influenza A (H1N1v) 2009) vaccination programme. http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_107169 

Letter from Ian Dalton, National Director of NHS Flu Resilience. http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_107086  

Letter from Sir Liam Donaldson, Dame Christine Beasley and Dr Keith Ridge. http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_107169
How to order swine flu vaccine and collect vaccine uptake data. Letter to SHA immunisation and pandemic influenza leads. http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_107180 

Information materials to support the swine flu vaccination programme. http://www.dh.gov.uk/en/Publichealth/Flu/Swineflu/InformationandGuidance/Vaccinationprogramme/DH_107355
RCN: Swine flu vaccination. The Royal College of Nursing is actively encouraging members to take the opportunity to have the new approved swine flu vaccine.

http://www.rcn.org.uk/newsevents/news/article/uk/swine_flu_vaccination 

 

DH: Immunisation against infectious disease - 'The Green Book'. Additional chapter 23a Pandemic Influenza A(H1N1)v2009 (swine flu). http://www.dh.gov.uk/en/Publichealth/Healthprotection/Immunisation/Greenbook/DH_4097254 

DH: Chief Nursing Officer showcases England's mandatory surveillance to world experts on infections. England now has the most sophisticated system in the world for monitoring MRSA and C. difficile. http://www.dh.gov.uk/en/News/DH_107309 

DH: Department of Health funded research on decontamination of surgical instruments: progress review 2008. Report on the research of the Working Group for Research into the Decontamination of Surgical Instruments (DECON). http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_107262 

DH: The Government response to the Health Select Committee Report 'Patient Safety'. Response to the conclusions and recommendations made in the House of Commons Health Select Committee report published in July 2009. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_106898 

RCN: International Infection Prevention and Control Week. The RCN has joined forces with the City University eHealth Research Centre to promote an Infection Prevention and Control (IP&C) web directory that supports the specific needs of health care professionals. An online survey has also been launched to assess what nursing students and health care assistants feel the barriers to effective IP&C might be. The survey focuses on the views of these groups as evidence shows they are often overlooked in initiatives to improve IP&C. 

http://www.rcn.org.uk/newsevents/news/article/uk/international_infection_prevention_and_control_week 

Online survey: https://www.rcn-audit.org.uk/NIPCW/NIPCW-home.html 

D. Patient Focus

BMJ: Use of multiperspective qualitative interviews to understand patients’ and carers’ beliefs, experiences, and needs. “A better understanding of the needs of patients and their carers can help improve services. Marilyn Kendall and colleagues describe how to conduct multiperspective studies”. http://www.bmj.com/cgi/content/full/339/oct14_3/b4122?papetoc
Foundation for Nursing Studies (FoNS) Life Story Project: Realising the potential: developing life story work in practice. The aim of this project was to support the introduction of life story work for people with dementia and their families within a number of clinical areas across 2 Mental Health NHS Trusts. http://www.fons.org/ahcp/devpracticeprojects/pdfs/LifeStories.pdf 

Joseph Rowntree Foundation (JRF): Creating a stronger information, advice and advocacy system for older people. Highlights recent work in Newcastle by the Quality of Life Partnership that has developed ways of working with existing systems to make them more 'older person friendly', efficient, and effective for all concerned. http://www.jrf.org.uk/publications/information-advice-advocacy-for-older-people
NHS Choices: Rate your GP Practice. Patients are being encouraged to rate their GP surgeries on a new NHS website designed to drive up standards in primary care. http://www.nhs.uk/ 

The Sound Doctor: A new audio website has been launched to help people with long-term conditions. It features more than 60 medical specialists speaking about various long-term health conditions. http://www.bdsounddoctor.nhs.uk/
E. e-Health
BMC Medical Informatics and Decision Making: Information management to enable personalized medicine: stakeholder roles in building clinical decision support. “Advances in technology and the scientific understanding of disease processes are presenting new opportunities to improve health through individualized approaches to patient management referred to as personalized medicine.”  http://www.biomedcentral.com/1472-6947/9/44/abstract
National Institute for Health Research (NIHR) Service Delivery and Organisation programme: Understanding the implementation and integration of e-health services. Explores current knowledge about factors that promote or inhibit the use of e-health systems by health care professionals and makes recommendation to help improve the use of e-health systems. http://www.sdo.nihr.ac.uk/sdo1352006.html 

NIHR SDO: Organisational factors influencing technology adoption in the NHS. This research examined previous studies of how health care organisations have made decisions about which technologies to use and investigated what dimensions are critical in determining whether innovations are adopted, assimilated and routinised within health care organisations. http://www.sdo.nihr.ac.uk/sdo2232008html.html 

NHS Connecting for Health (NHS CFH): NHS Number awareness. Communication materials available to support awareness campaigns at regional and local levels. http://www.connectingforhealth.nhs.uk/newsroom/news-stories/awareness/ 

F. Evidence Based Practice Tools & Techniques
BMJ: Hazardous cosleeping environments and risk factors amenable to change: case-control study of SIDS in south west England. This study which found that many SIDS infants had coslept in hazardous environments concluded that "the major influences on risk, regardless of markers for socioeconomic deprivation, are amenable to change and specific advice needs to be given, particularly on use of alcohol or drugs before cosleeping and cosleeping on a sofa". http://www.bmj.com/cgi/content/abstract/339/oct13_1/b3666?papetoc 

Centre for Reviews and Dissemination: Fall prevention with supplemental and active forms of vitamin D: a meta-analysis of randomised controlled trials. This review assessed the efficacy of supplemental vitamin D and active forms of vitamin D with or without calcium for the prevention of falls among older individuals.

http://www.crd.york.ac.uk/CRDWeb/ShowRecord.asp?ID=12009108647 

Clinical Knowledge Summaries (CKS): New and updated topics. These are amenorrhoea; Diabetes Type 2; eating disorders; polycystic ovary syndrome; schizophrenia; tiredness/fatigue in adults (new); urinary tract infection (lower) women. http://www.cks.nhs.uk/news/new_and_updated_cks_topics 

CKS: Draft topics available for comment. These are colorectal screening; halitosis; hirsutism; Lyme disease; rubella; urinary tract infection (lower) – men. http://www.cks.nhs.uk/news/new_and_updated_cks_topics#-340433 

Guidelines and Audit Implementation Network (GAIN): Guidelines on the treatment, management & prevention of mastitis. GAIN identified the need for regional guidelines on the prevention, management and treatment of mastitis. The guidelines will be reviewed in 2012. http://www.gain-ni.org/Guidelines/GAIN%20Mastitis%20Guidelines.pdf
Implementation Science: An exploration of how clinician attitudes and beliefs influence the implementation of lifestyle risk factor management in primary healthcare: a grounded theory study. Aims to describe a theoretical model to understand how clinicians' perceptions shape the implementation of lifestyle risk factor management in routine practice, and also discusses the implications of the model for enhancing practices. http://www.implementationscience.com/content/4/1/66 

NICE: New database to inform prioritisation of European cancer research. The Database of Cancer Uncertainties'(DoCU) will collate details of the major gaps in evidence which are identified during guidance development. These evidence gaps can then be promoted as research priorities to prospective research funders. http://www.nice.org.uk/newsroom/news/CancerUncertainties.jsp 

Database. http://www.nice.org.uk/aboutnice/howwework/researchanddevelopment/cocancpg.jsp 

NHS Evidence – cancer:. 2009 Annual Evidence Update on Breast Cancer 12-16 October 2009. Includes a commentary by Gill Lawrence on presentation, survival, ethnicity and social deprivation. http://www.library.nhs.uk/Cancer/Page.aspx?pagename=INDEXAEU 

NHS Evidence – ethnicity and health: Annual Evidence Update on Ethnicity / Inequality: 19-23 October 2009. Articles on a range of topics will appear through the week. http://www.library.nhs.uk/ethnicity/Page.aspx?prv=y&pagename=NKWINDEX 

NIHR SDO: The nursing, midwifery and health visiting contribution to chronic disease management. A scoping review of the types of nurse, midwife or health visitor, the kind of work they do and the settings they work in that are most useful in supporting people with long term illnesses and have the strongest evidence base for practice. http://www.sdo.nihr.ac.uk/sdo1462006.html 

NIHR SDO: An evaluation of the modernisation of adult critical care services in England. Evaluates the impact of the modernisation of adult critical care services in England following the publication of Comprehensive Critical Care in May 2000 and provides an early indication of overall impact on the provision, use and outcomes of critical care. http://www.sdo.nihr.ac.uk/sdo1332006.html 

RCN: Assessing managing and monitoring biologic therapies for inflammatory arthritis: guidance for rheumatology practitioners. The guidance provides clinicians with information to help them care for patients with different forms of inflammatory arthritis in all care settings. It includes information for health care professionals on assessing, screening and managing patients being considered for the new biologic treatments.

http://www.rcn.org.uk/__data/assets/pdf_file/0004/78565/001984.pdf 

 

RCN Learning Zone: Intute versus Google! This learning area has been updated and relaunched. It demonstrates how you can get the most out of Intute, the freely available guide to high quality web-based resources, and how you can use Intute effectively alongside other search tools. The learning area is part of a Skills for Active Learning’ series which can be found in the Personal Skills section [ you can access this with your RCN membership number]. http://www.rcn.org.uk/development/learning/learningzone/personal_skills/skills_for_active_learning/use_your_intute_effectively 

G. Staff focus
DH: Getting it right for children and families: maximising the contribution of the health visiting team. The guide defines the health visiting roles in child and family health based on evidence and expert professional advice and sets out the contribution that health visitors and teams can make to health and wellbeing and public health. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_107005 

DH: Women doctors: making a difference - report of the Chair of the National Working Group on Women in Medicine. Despite a large increase in the number of women entering medical school, there remains an under-representation of women in senior grades of the medical profession. The report recommends a programme of action to improve opportunities for women in medicine. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_106894  

IHI: IHI framework for leadership for improvement. The core of the comprehensive IHI strategic improvement framework is Will, Ideas, and Execution: in order to get organisation-level results, leaders must develop the organisational will to achieve them, generate or find strong enough ideas for improvement, and then execute those ideas

http://www.ihi.org/IHI/Topics/LeadingSystemImprovement/Leadership/EmergingContent/IHIFrameworkforLeadershipforImprovement.htm
Link up Link in. This new website is part of a campaign managed by the Social Exclusion Taskforce which aims to support joint working. It targets those working with offenders on probation, care leavers and people with mental health problems and learning disabilities.  http://www.hmg.gov.uk/linkuplinkin.aspx  

RCN: Work related stress. Guidance on work related stress for representatives has been designed to help safety representatives and other RCN members work with their employers to reduce stress and its causes in the workplace. The guidance will also help when members return to work following a stress-related illness. The guidance is based on management standards devised by the Health and Safety Executive (HSE), which have been recognised as best practice across Europe and are supported by the RCN.

http://www.rcn.org.uk/__data/assets/pdf_file/0010/274474/003531.pdf 

RCN: Integrated core career and competence framework for registered nurses. The RCN’s career and competence framework brings together the core and specific dimensions of the Knowledge and Skills Framework (KSF) that are relevant to nursing. It will help nurses and health care assistants guide their own development. It will also help to capture evidence to support the development of KSF profiles, demonstrate readiness for career progression and support ongoing registration with the Nursing and Midwifery Council. The document was developed in collaboration with Skills for Health.

http://www.rcn.org.uk/__data/assets/pdf_file/0005/276449/003053.pdf 

RCN: RCN appoints new HCA Adviser. Tanis Hand has been appointed as the new RCN Health Care Assistant Adviser and joins the RCN's Nursing Department on 9 November 2009. Tanis is currently a manager for chronic disease management in primary care in Tenby. She has extensive experience of working with health care assistants at a national policy and practice level.

http://www.rcn.org.uk/newsevents/news/article/uk/rcn_appoints_new_hca_adviser 

RCN: RCN Scotland supporting practice nurses. Following a survey of general practice nurses from across the country earlier this year, RCN Scotland is embarking on a major programme of work to support practice nurses in Scotland.

http://www.rcn.org.uk/newsevents/news/article/scotland/rcn_scotland_supporting_practice_nurses 

RCN: Involved in out of hours health care provision in remote and rural areas of Scotland? RCN Scotland is looking for your experiences and ideas for change. The survey closes on the 2 November 2009.

http://www.rcn.org.uk/newsevents/news/article/scotland/involved_in_out_of_hours_health_care_provision_in_remote_and_rural_areas_of_scotland 

H. Publications
DH: Changes to reporting procedures of overseas visitors from the EEA (October 2009). Provides latest information for Overseas Visitor managers on the new arrangements by which NHS Trusts should record and report treatments (including planned treatments) of visitors from the European Economic Area (EEA) and Switzerland. http://www.dh.gov.uk/en/Healthcare/Entitlementsandcharges/OverseasVisitors/DH_106825
JRF: Identifying a fairer system for funding adult social care (October 2009). Highlights lack of detail on funding options for new adult social care system. http://www.jrf.org.uk/publications/fairer-funding-adult-care 

JRF: Poorest communities remain forgotten post-recession: lessons need to be learnt (October 2009). This first ever analysis of the impact of recession on local communities over the past 30 years, reveals that many deprived communities struggle before, during and after recessions, and even during periods of economic growth. http://www.jrf.org.uk/media-centre/communities-in-recession  

National Mental Health Development Unit briefing: Issue 1 October 2009. http://www.nmhdu.org.uk/silo/files/nmhdu-briefing-oct-09.pdf 

NHS IC: In-patients formally detained in hospitals under the Mental Health Act, 1983 and patients subjects to Supervised Community Treatment: 1998-99 to 2008-09 (October 2009).

http://www.ic.nhs.uk/pubs/inpatientdetmha0809 

NHS IC: NHS Contraception Services, England: 2008-09 (October 2009).

http://www.ic.nhs.uk/pubs/nhscontra0809 

NHS IC: Provisional Monthly Hospital Episode Statistics for Admitted patient care and outpatient data, April 2008 - June 2009 (October 2009).
http://www.ic.nhs.uk/statistics-and-data-collections/hospital-care/hospital-activity-hospital-episode-statistics--hes/provisional-monthly-hospital-episode-statistics-for-admitted-patient-care-and-outpatient-data-april-2008-june-2009 

NHS IC: World class commissioning data packs (October 2009). The packs support PCTs during the World Class Commissioning assurance process and in their commissioning activities. http://www.ic.nhs.uk/news-and-events/news/world-class-commissioning-data-packs 

Scottish Government: Government response to the Stakeholder Advisory Group on extremely low frequency electric and magnetic fields (ELF EMFs) (SAGE) (October 2009). http://www.scotland.gov.uk/Publications/2009/10/16103956/0
Nuffield Trust: Candles in the dark (October 2009). This report tells the story of how medical care was dispensed during the period of the recent civil conflict in Northern Ireland. http://www.nuffieldtrust.org.uk/publications/detail.aspx?id=145&prID=645 

If you would like receive this Clinical Governance e-Bulletin please fill out the online form at 

http://www.rcn.org.uk/development/practice/clinical_governance/usefulinfo/sign_up_for_e-bulletin2 

  

You can find more examples in the e-Bulletin archive at

http://www.rcn.org.uk/development/practice/clinical_governance/updates 

If you would like to join the RCN please see the 'How to Join' webpage on the RCN website at http://www.rcn.org.uk/membership/join   

‘Working with healthcare professionals to improve the quality of patient care’

