
 

RCN Clinical Governance e-Bulletin
This e-Bulletin is produced Ross Scrivener, Claire Constable and Deborah Fisher in the Quality Standards and Innovation Unit at the RCN Learning and Development Institute. It uses key themes to capture items about significant aspects of clinical governance. All links provided are correct at time of publication. We welcome any ideas, tips and suggestions. You can contact us at clinical.governance@rcn.org.uk  

If you would like to learn more about Clinical Governance related issues visit the Clinical Governance Online Resource at: http://www.rcn.org.uk/development/practice/clinical_governance
You can also keep up-to date with the RCN Clinical Governance e-Bulletin, via the social bookmarking tool Delicious: http://delicious.com/clinicalgovernance
This Bulletin was sent out on 25th August 2010 

*           *           *           *           *           *           *           *           *           *           *           *

The Bulletin will be taking a short break following the Bank Holiday. 

The next issue will be on 16th September 2010.

We are aiming to do a number of part-themed Bulletins around the High Impact Actions for Nursing and Midwifery http://www.institute.nhs.uk/building_capability/general/aims.html 

The first part-themed Bulletin on 30th September will be on ‘Staying safe – preventing falls’.

*           *           *           *           *           *           *           *           *           *           *           *

A. Clinical Governance: general
NHS Confederation: Liberating the NHS? Analysis and questions on the white paper. This consultation paper analyses the proposals and highlights key questions where member input would be appreciated. http://www.nhsconfed.org/Publications/consultations/Pages/Liberating-the-NHS-Analysis-and-questions-on-the-white-paper.aspx 

Royal College of Nursing (RCN): Consultancy figures ‘shocking’. The RCN has described the costs of consultancy services in NHS trusts in England as ‘shocking and nothing short of a scandal.’  http://www.rcn.org.uk/newsevents/news/article/uk/consultancy_figures_shocking 

BBC Health: NHS spends more than £300m on consultancy services. http://www.bbc.co.uk/news/health-11041845 

RCN: Empowering women. The RCN has welcomed the recent decision by the United Nations General Assembly to create a new entity called UN Women to accelerate progress in meeting the needs of women and girls worldwide. From January 2011 its work will include tackling violence against women, appointing more women to senior positions and reducing maternal mortality rates. http://www.rcn.org.uk/newsevents/news/article/uk/empowering_women 

RCN: Submit your ideas for Congress now. The call for Congress 2011 agenda items is out and RCN members can now submit their ideas for resolutions and matters for discussion to influence the RCN agenda for next year. All agenda items are put forward by submitting entities, such as boards, branches, forums and committees, so send your ideas to one of these entities and get them on board now. The deadline for submissions is 30 November 2010. http://www.rcn.org.uk/newsevents/news/article/uk/submit_your_ideas_for_congress_now 

RCN: RCN remembers Florence Nightingale on the centenary of her death. The RCN pays tribute to the legacy of Florence Nightingale, 100 years after her death. As the anniversary is being remembered, the RCN is calling for the health service to prioritise high quality care as it faces its current challenges. In celebration of Florence Nightingale’s work, the RCN UK Library is hosting a free exhibition for RCN members until October. http://www.rcn.org.uk/newsevents/news/article/uk/cn_remembers_florence_nightingale_on_the_centenary_of_her_death 

Scottish Government: Delivering quality in primary care National Action Plan: Implementing the Quality Strategy for NHSScotland in primary care. Provides a framework for the development of primary care in Scotland over the next five years focussing on the three quality drivers as priority areas for action and improvement interventions – care which is safe, clinically effective and person-centred. http://www.scotland.gov.uk/Publications/2010/08/16120707/0 

News release: http://www.scotland.gov.uk/News/Releases/2010/08/19100508 

RCN: RCN Scotland responds to new strategy for quality primary care. http://www.rcn.org.uk/newsevents/news/article/scotland/primary_care 

B. Quality Improvement Processes & Techniques 
Agency for Healthcare Research and Quality Innovations Exchange: Featured topic – integrated primary care. American programmes and tools that help develop integrated primary care services.

http://www.innovations.ahrq.gov/?utm_source=issueanc&utm_medium=email&utm_campaign=20100818 

Audit Scotland: Emergency departments. This reports high patient satisfaction with emergency care services but there is wide variation in the services provided and a lack of clarity around where best to treat different patients e.g. when it is more appropriate for a patient to be seen at a minor injuries unit rather than an emergency department. http://www.audit-scotland.gov.uk/media/article.php?id=149 

Bow Group: 'Equity and Excellence: Liberating the NHS' - Opportunities and Challenges. This paper outlines the Bow Group’s response to Equity and Excellence: Liberating the NHS – the Health White Paper, which sets out the government's long-term vision for the future of the NHS in England. The analysis focuses on five key areas, which feature prominently in the White Paper. These include GP commissioning, quality and outcomes, public health, efficiency savings and QUANGOs, and value and innovation.

http://www.bowgroup.org/content/equity-and-excellence-liberating-nhs-opportunities-and-challenges 

Care Quality Commission (CQC): Equality and human rights consultation. The CQC has joined together with the Equality and Human Rights Commission (EHRC) to create guidance for inspectors and assessors who will be able to look to this guidance when they monitor providers according to our standards and registration requirements. The consultation on this guidance is open until 12 November 2010. http://www.cqc.org.uk//newsandevents/newsstories.cfm?cit_id=36494&FAArea1=customWidgets.content_view_1&usecache=false 

DH: End of Life Care strategy. Second annual report. In July 2008 the Department of Health published the End of Life Care strategy - promoting high quality care for all adults at the end of life. This is the second Annual Report on the strategy.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_118810 

DH: Exercising healthy outcomes: sport and exercise medicine: A guide for commissioners to developing musculoskeletal and exercise medicine services. This guide has been developed to inform the NHS about the new medical specialty of Sport and Exercise Medicine (SEM). The document outlines how a new service can provide a cost-efficient option for providing musculoskeletal services. http://www.dh.gov.uk/dr_consum_dh/groups/dh_digitalassets/@dh/@en/@ps/documents/digitalasset/dh_118636.pdf 

DH: Manual for cancer services 2008: psychosocial support measures. Following a three month consultation, the final Psychological Support Measures have been published for inclusion in the Manual for Cancer Services.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_118818 

DH: Best practice guidance for managing appointment slot issues within Choose and Book. This document is aimed at commissioners and all providers (Acute Trusts, PCTs and the independent sector) with directly bookable services on Choose and Book. The document provides information about the processes which need to be followed when patients, referrers or The National Appointments Lines are unable to book appointments on Choose and Book because there are no appointment slots available with their chosen provider.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_118928 

Health in Wales: Minister approves national clinical pathways. Nine national clinical pathways for Wales on the Map of Medicine have been approved. These pathways will support service development and provide better care for patients. The nine pathways will cover: Parkinson’s Disease Chronic Fatigue Syndrome Fibromyalgia Post Polio Syndrome Acquired Brain Injury Motor Neurone Disease Multiple Sclerosis Epilepsy Muscular Dystrophy. http://www.wales.nhs.uk/news/16912 

Healthcare Quality Improvement Partnership (HQIP): Finalised Monitor foundation Trust status guide emphasises board engagement on clinical audit. The role of NHS boards - and their engagement with their clinical audit strategies - has been identified as a key part of ensuring Foundation Trust status for hospitals, according to the latest guidance from Monitor. http://www.hqip.org.uk/monitor-foundation-trust-guide-emphasises-board-and-clinical-audit/ 

Monitor: Amendments to applying for NHS Foundation Trust status: guide for applicants 

http://www.hqip.org.uk/assets/Boards-uploads/Monitor-Amendments-to-Applying-for-NHS-Foundation-Trust-Status-July-20102.pdf
National End of Life Care Programme: Holistic assessment: support sheet 16. This publication from the National End of Life Care Programme provides an overview on the key elements of holistic assessment.

http://www.endoflifecareforadults.nhs.uk/publications/support-sheet-16-holistic-assessment 

National End of Life Care Programme Facilitators Network: The transformative power of effective facilitation - practical steps to making a difference in end of life care. This is a report of a conference that was held to launch the National End of Life Care Programme Facilitators Network. It highlights the objectives and thoughts behind the development of the network and is aimed at facilitators as well as SHA end of life leads.

http://www.endoflifecareforadults.nhs.uk/publications/the-transformative-power-of-effective-facilitation 

NHS Confederation: Implementing trauma systems: key issues for the NHS. In the light of the development of trauma systems proposed by the new coalition Government, this report highlights the key questions that regional commissioners and trauma care providers (ambulance services, hospitals, and rehabilitation units) will need to address to develop regionally appropriate changes to save more lives and reduce long-term disability. http://www.nhsconfed.org/Publications/reports/Pages/Implementing-trauma-systems.aspx 

NHS, Improving Access to Psychological Therapies (IAPT): Improving Access to Psychological Therapies (IAPT) year one sites data review. This programme designed to make psychological therapies for common mental health problems widely available. Following pilot work in Doncaster and Newham, the first wave of rollout sites started operation in 2008. This report is a study of their work in the year from October 2008 to September 2009. 

http://www.iapt.nhs.uk/2010/08/02/iapt-year-one-sites-data-review/ 

NHS Institute for Innovation and Improvement: Market Research for Online Communities in the NHS. This research was prompted by recognition that networking and the sharing of knowledge is not often done effectively in the NHS. There were four broad learning outcomes from the work, providing information on: what affects people’s use of online resources and why some networks work; how do people go about sharing ideas at the moment; what technologies are people using at present and for what purposes; and do people want a new network?

http://www.institute.nhs.uk/research_and_evaluation_reports/reports/market_research_for_online_communities_in_the_nhs.html 

Royal College of Physicians (RCP):  National Sentinel Stroke Audit Organisational Audit 2010. For the first time the Sentinel Stroke Audit, commissioned by the Healthcare Quality Improvement Partnership (HQIP), has investigated the follow-up care that patients receive when they are discharged from hospital. It shows that while many aspects of acute care have improved, post acute services have not kept up and there is a lack of access to long term rehabilitation services, particularly to help people return to work.

Report: http://www.rcplondon.ac.uk/clinical-standards/ceeu/Current-work/stroke/Documents/2010-Stroke-Public-Report.pdf 

Press release: http://pressrelease.rcplondon.ac.uk/Archive/2010/Better-community-care-needed-to-help-stroke-victims-recover 

Scottish Government: Diabetes Action Plan 2010: Quality care for diabetes in Scotland. This action plan, which reflects the Scottish Quality Strategy, continues the work set out in the 2006 plan and takes into account the responses from the ‘Better Diabetes Care’ consultation in 2009. http://www.scotland.gov.uk/Publications/2010/08/17095311/0 

Scottish Government: Final report on the work of the Scottish Primary Care Collaborative. This report highlights only some of the achievements of the practices involved in waves 3, 4 and 5 of the Scottish Primary Care Collaborative. This includes work carried out by practice staff in improving the care of people with Diabetes, Coronary Heart Disease, Chronic Obstructive Disease and Chronic Kidney Disease. http://www.scotland.gov.uk/Publications/2010/08/09162114/0 

Welsh Assembly Government (WAG): Health Social Care and well-being strategy guidance 2010. Health Social Care and Well Being Strategies focus on how Local Health Boards (LHBs) and Local Authorities can improve the health and well-being of their population. The consultation is to ensure that the relationship between plans and strategies is clear. The Health and Social Well-being Strategy Guidance should be read in conjunction with the Children and Young People’s Plans. The consultation closes 14 September 2010. 

http://wales.gov.uk/consultations/healthsocialcare/hscandwbstrategyandcypplan/;jsessionid=xNYvMGMXfw8gH8ppDCjXLCM0yLvqCnQLRjMbSXvV0fY8GyVBHGQw!-1351106478?lang=en 

WAG: Vascular Risk Management in Wales: A report from the Vascular Project Group. The Welsh Assembly Government has published a report outlining measures to help prevent cardiovascular disease in Wales. Vascular disease is one of the major public health challenges facing Wales and can lead to stroke, heart attack and heart failure.

http://wales.gov.uk/topics/health/publications/health/reports/vascularriskmanagement/?lang=en 

World Health Organisation (WHO): HEPA Europe project on quantifying the health benefits of cycling and walking. A Health Economic Assessment Tool (HEAT) for walking has been launched following the success of HEAT for cycling. The final products are planned to be available in early 2011.

http://www.euro.who.int/en/what-we-do/health-topics/disease-prevention/physical-activity/activities/hepa-europe-project-on-quantifying-the-health-benefits-of-cycling-and-walking 

C. Patient Safety
Action Against Medical Alerts (AvMA): Implementation of patient safety alerts. This report looks at the implementation of patient safety alerts issued by the NPSA. It shows that there are still large numbers of trusts who have not complied with the alerts and also points to unsatisfactory monitoring and regulation of non-compliance with patient safety alerts. http://www.avma.org.uk/data/files/patient_safety_alerts_august_2010.pdf 

BBC Health: Almost 500,000 new sex infections in UK last year. Figures show almost half a million new cases of sexually transmitted infections (STIs) in the UK last year. “One in 10 of 15-24 year olds with an STI became infected again within a year”.  http://www.bbc.co.uk/news/health-11072853 

CQC: Final condition at Luton and Dunstable lifted. The CQC has lifted the remaining condition imposed on Luton and Dunstable relating to concerns over its arrangements for infection control and prevention. http://www.cqc.org.uk//newsandevents/newsstories.cfm?cit_id=36550&FAArea1=customWidgets.content_view_1&usecache=false
National Patient Safety Agency (NPSA): National specifications for cleanliness: primary medical and dental premises. As part of the Health and Social Care Act 2008, Care Quality Commission (CQC) registration will require healthcare providers to comply with essential standards of quality and safety. This includes the need to protect those who may be at risk of exposure to infections. These national cleanliness specifications provide a framework for primary dental care providers and primary medical care providers to demonstrate to the CQC how they ensure their premises are clean and safe and meet the required standards. http://www.nrls.npsa.nhs.uk/resources/type/guidance/?entryid45=75241 

Patient Safety and Quality Healthcare: First protect the patient from harm: applying adult learning principles to patient safety. This American article describes how education can reduce patient harm by promoting attitude and behaviour changes within the health care system. http://www.psqh.com/july-august-2010/569-first-protect-the-patient-from-harm.html 

Patient Safety First: Leadership for Safety: Supplement 1 Patient Safety WalkRounds™ Making the safety of patients everyone’s highest priority. Using patient stories with boards. This guide is aimed at senior leaders who wish to embark on using patient stories at Board level and those staff members who will be involved in the process. 

http://www.patientsafetyfirst.nhs.uk/ashx/Asset.ashx?path=/Intervention-support/Patient%20stories%20how%20to%20guide%2020100223.pdf 

Patient Safety First: Look, Listen and Feel campaign web seminar. As part of a week of online seminars on different aspects of patient safety, Maura Buchanan, President of the Royal College of Nursing, is hosting a WebEx seminar to launch the Look, Listen and Feel campaign to support the Deterioration Movement which aims to promote interventions to recognise and treat the deteriorating patient. The online seminar, run by Patient Safety First, is on 9 September from 1245 to 1345. You can register for this online seminar at http://www.patientsafetyfirst.nhs.uk/Content.aspx?path=/Campaign-support/WebEx/ 

Society of Actuaries: The Economic Measurement of Medical Errors. This American study analysed a large claims database of more than 24 million patients to identify errors, deaths, and costs, and found that more than 1.5 million preventable adverse events occur in hospitalized patients yearly, resulting in $19.5 billion in excess costs and 2500 excess deaths yearly. The most common preventable errors were pressure ulcers, considered a never event and health care associated infections.

http://www.soa.org/research/health/research-econ-measurement.aspx 

D. Patient Focus
A right blether: What’s important to you?  Led by Tam Baillie, Scotland's Commissioner for Children and Young People, this national consultation is to make sure children and young people’s opinions about what is needed to improve and safeguard the quality of their lives are heard and acted upon by the people who make important decisions. http://www.arightblether.co.uk/ 

Alzheimer’s Society: Major campaign targets people worried about their memory. The Alzheimer’s Society has launched a campaign encouraging people who are worried about their memory to get help as soon as possible. Currently only a third of people with dementia ever receive a formal diagnosis. http://www.alzheimers.org.uk/site/scripts/news_article.php?newsID=769 

Worried about your memory? http://www.alzheimers.org.uk/site/scripts/documents.php?categoryID=200316 

BMC Public Health: Including the public in pandemic planning: A deliberative approach. Concludes that the implementation of pandemic plans in a severe pandemic may be more successful "if the public is engaged in pandemic planning before a pandemic, effective communication of key points is practiced before and during a pandemic and if judicious use is made of supportive measures to assist those in quarantine or affected by social isolation measures". http://www.biomedcentral.com/1471-2458/10/501/abstract 

BMJ: Making decisions for people with dementia who lack capacity: qualitative study of family carers in UK. This study aimed to "identify common difficult decisions made by family carers on behalf of people with dementia, and facilitators of and barriers to such decisions, in order to produce information for family carers about overcoming barriers".  http://www.bmj.com/cgi/content/abstract/341/aug18_1/c4184?papetoc 

Consumer Focus Scotland: Making the difference for consumers: annual review 2009/10. This report covers the first full financial year since this body was established as the new champion for consumers in Scotland in October 2008.

http://www.consumerfocus.org.uk/scotland/news/making-the-difference-for-consumers-200910   

DH: 111 – The new number for the future of non-emergency health services. A new three-digit number - 111 - that will make it easier for patients to access non-emergency NHS healthcare wherever they are, 24 hours a day, has been launched by Health Secretary Andrew Lansley. http://www.dh.gov.uk/en/MediaCentre/Pressreleases/DH_118861 

BBC Health: Non-emergency 111 health number to be piloted. http://www.bbc.co.uk/news/health-11036575 

DH: Tens of thousands of patients still being placed in mixed sex accommodation. New data released by the Department of Health suggests that tens of thousands of patients are still being placed in mixed sex accommodation every year without clinical justification.

http://www.dh.gov.uk/en/MediaCentre/Pressreleases/DH_118639 

RCN: Mixed-sex accommodation has no place in 21st century health care. http://www.rcn.org.uk/newsevents/news/article/uk/mixed-sex_accommodation_has_no_place_in_21st_century_health_care 

Healthcare Quality Improvement Partnership (HQIP): PPE guide: four-page summary unveiled by HQIP. HQIP has launched a concise digital version of its 'PPE in Clinical Audit' guide, designed as a quick guide to the essential tenets of patient and public engagement. http://www.hqip.org.uk/ppe-summary/ 

Improvement and Development Agency (IDeA): Transforming adult social care delivery support architecture. This paper summarises the national and regional systems in place to support the implementation of the Putting People First, transformation of social care programme. http://www.idea.gov.uk/idk/core/page.do?pageId=21598179 

IDeA: Milestones for putting people first. The Association of Directors of Adult Social Care, Department of Health and Local Government Agency have been jointly discussing a framework that enables local authorities to view their progress for the Putting People First transformation programme. This document was sent out to council directors, setting out personalisation milestones that they, alongside staff and local stakeholders, may be assessed against if they offer personal budgets and care reviews.

http://www.idea.gov.uk/idk/core/page.do?pageId=21599123 

King’s Fund: Enhancing the Healing Environment. The Enhancing the Healing Environment (EHE) programme aims to encourage and enable nurse-led teams to work in partnership with patients to improve the environment in which they deliver care. There is a directory of completed projects and related publications are highlighted. http://www.kingsfund.org.uk/current_projects/enhancing_the_healing_environment/completed_projects/index.html 

Mental Welfare Commission for Scotland: Where do I go from here? This reports a series of visits to the majority of mental health admission wards for older people in Scotland in the summer of 2009 and findings are based on meetings with 197 people who were receiving care in 62 wards in 43 different hospitals. Findings focus on: respect for the rights of the individual; provision of therapeutic activity and respect for individuality; the physical environment for care.  http://reports.mwcscot.org.uk/Visiting_monitoring/WheredoIgofromhere/IntroductionWDIG.aspx 

NHS Wales, 1000 Lives: Tools for improvement. Learning to use patient stories. This guide is based around the collection and use of patient stories, drawing upon the experience of 1000 Lives Plus. The methodology can be applied to the collection of effective stories from all members of society – patients, carers, guardians and members of staff. Everyone has a different, equally valuable perception of their healthcare experience.

http://www.wales.nhs.uk/sites3/Documents/781/T4I%20Patient%20stories.pdf 

Nursing Times: Using patient stories to improve quality of care. The first aim of this study was to find those key events in the experience of hospital admission that stand out as meaningful to patients and families. The second aim was to test the practicality of the Picker dimensions of experience (Coulter et al, 2005) for ongoing quality monitoring.

http://www.nursingtimes.net/using-patient-stories-to-improve-quality-of-care/910137.article 

Visions of Britain 2020: Paying for the NHS. This report poses questions about the balance of power between the state and the individual in determining the future health of British citizens. It is widely accepted that the NHS will be forced to fundamentally change the way it provides healthcare in the next decade, slowly shifting more of the burden from the state towards the individual. This report aims to better understand how the balance will shift by analysing both the role of the state and changing behaviours among the public.

http://www.visionsofbritain2020.co.uk/our-vision/research/health-wellbeing/paying-for-the-nhs 

E. e-Health
Implementation Science: 'To take care of the patients': Qualitative analysis of Veterans Health Administration personnel experiences with a clinical informatics system. The Veterans Health Administration (VA) has invested significant resources in designing and implementing a comprehensive electronic health record (EHR) that supports clinical priorities.

http://www.implementationscience.com/content/5/1/63 

Journal of Medical Internet Research (JMIR): Online Social and Professional Support for Smokers Trying to Quit: An Exploration of First Time Posts From 2562 Members. Peer responses to new users were rapid, indicating that online social support networks may be particularly beneficial to smokers requiring more immediate assistance with their cessation attempt. http://www.jmir.org/2010/3/e34/ 

JMIR: Feasibility of Internet-Based Health-Related Quality of Life Data Collection in a Large Patient Cohort. Patient registries are commonly used to track survival and medical outcomes in large cohorts. This study investigates the sociodemographic predictors of Internet use and willingness to convey health-related quality of life information over the Internet in a Canadian tertiary care patient population. 

http://www.jmir.org/2010/3/e35/ 

F. Evidence Based Practice Tools and Techniques
BMC Public Health: Women’s knowledge and attitudes regarding alcohol consumption in pregnancy: a national survey.  This survey was undertaken in Australia and  demonstrated a “disjunction between knowledge and attitudes towards alcohol consumption in pregnancy”. http://www.biomedcentral.com/1471-2458/10/510/abstract 

BMC Public Health: Young pregnant women's views on the acceptability of screening for chlamydia as part of routine antenatal care. In this study undertaken in Australia young pregnant women recognised the benefits of Chlamydia screening and strongly supported its implementation as part of routine antenatal care. http://www.biomedcentral.com/1471-2458/10/505/abstract 

BMC Public Health: Adaptive coping strategies in patients with chronic pain conditions and their interpretation of disease. "To restore a sense of self-control over pain, and the conviction that one is not necessarily disabled by disease, is a major task in patient care. In the context of health services research, apart from effective pain management, a comprehensive approach is needed which enhances the psycho-spiritual well-being of patients". http://www.biomedcentral.com/1471-2458/10/507/abstract 

BMJ: Nurse led interventions to improve control of blood pressure in people with hypertension: systematic review and meta-analysis. The aim of this review was "to review trials of nurse led interventions for hypertension in primary care to clarify the evidence base, establish whether nurse prescribing is an important intervention, and identify areas requiring further study". http://www.bmj.com/cgi/content/abstract/341/aug23_1/c3995?papetoc 

BMJ: Delivering the diabetes education and self management for ongoing and newly diagnosed (DESMOND) programme for people with newly diagnosed type 2 diabetes: cost effectiveness analysis. The results "suggest that the DESMOND intervention is likely to be cost effective compared with usual care, especially with respect to the real world cost of the intervention to primary care trusts, with reductions in weight and smoking being the main benefits delivered". http://www.bmj.com/cgi/content/abstract/341/aug20_1/c4093?papetoc 

BMJ: Fruit and vegetable intake and incidence of type 2 diabetes mellitus: systematic review and meta-analysis. The review concludes that "increasing daily intake of green leafy vegetables could significantly reduce the risk of type 2 diabetes and should be investigated further". http://www.bmj.com/cgi/content/abstract/341/aug18_4/c4229?papetoc 

BMJ: Taking healthcare interventions from trial to practice. “The results of thousands of trials are never acted on because their published reports do not describe the interventions in enough detail. How can we improve the reporting?” http://www.bmj.com/cgi/content/full/341/aug13_1/c3852?papetoc  

Guidelines and Audit Implementation Network (GAIN): Best practice guidance and recommendations for optometric and care staff, residents and their representatives. This guideline on domiciliary eyecare for people in residential homes or attending day care facilities and patients in nursing homes in Northern Ireland is to be officially launched in October. An invitation to the launch accompanies information about the guidelines. http://www.gain-ni.org/Eye_Guideline/index.asp 

Implementation Science: What are possible barriers and facilitators to implementation of a Participatory Ergonomics (PE) programme? The PE programme was used as a strategy to improve the implementation of already approved and existing ergonomic measures. The results can be used to improve PE programmes, and thereby may contribute to the prevention of lower back pain and neck pain.

http://www.implementationscience.com/content/5/1/64 

Implementation Science: Process evaluation of a Participatory Ergonomics programme to prevent low back pain and neck pain among workers. This study evaluates the process of the Stay@Work participatory ergonomics programme, including the perceived implementation of the prioritised ergonomic measures.

http://www.implementationscience.com/content/5/1/65 

National Institute for Health and Clinical Excellence (NICE): Quality and Outcomes Framework (QOF) consultation. NICE is currently running a consultation which provides stakeholders with the opportunity to contribute to the development of future indicators for the QOF. This consultation closes 20 September 2010.

http://www.nice.org.uk/aboutnice/qof/suggestion.jsp 

NICE: NHS organisations to be named in report into the uptake of NICE-approved drugs on the NHS. NHS organisations will, for the first time, be named in this year’s report on the uptake of NICE-approved drugs on the NHS in England, to be published in November.

http://www.nice.org.uk/newsroom/news/ReportUptakeOfNICEApprovedDrugs.jsp 

National Prescribing Centre (NPC): MeReC Monthly Number 29, August 2010. A2RAs associated with an increased risk of cancer.

http://www.npc.co.uk/ebt/merec/cardio/cdhyper/merec_monthly_no29.html 

NPC: MeReC Extra. No. 46, August 2010. What is the place in therapy of simvastatin 80mg/day in the light of recent MHRA guidance?

http://www.npc.co.uk/ebt/merec/cardio/cdlipids/merec_extra_no46.html 

G. Staff focus

BMC Health Services Research: Exploring the impact of mentoring functions on job satisfaction and organizational commitment of new staff nurses. In this research the authors aimed at examining the effects of mentoring functions on the job satisfaction and organisational commitment of new nurses in Taiwan's hospitals. http://www.biomedcentral.com/1472-6963/10/240/abstract 

King’s Fund: Leadership needs of medical directors and clinical directors. Based on a survey of clinical and medical directors to find out what skills they believe they need to maintain the quality of care during one of the toughest financial periods in the history of the NHS. http://www.kingsfund.org.uk/publications/leadership_needs.html 

National Audit Office (NAO): A framework for managing staff costs in a period of spending reduction. This paper sets out a framework for effective management of staff costs in a challenging environment of cost reduction in public services. It builds on the high level principles set out in the National Audit Office’s short guide to structured cost reduction.

http://www.nao.org.uk/publications/1011/managing_staff_costs.aspx 

NHS Education for Scotland: Workforce Plan 2010-2011. This Workforce Plan has been developed as an integral part of the process of developing an NES Local Delivery Plan and Corporate Pan for 2010/11 and is consistent with it. It considers the level of resource and skills mix required to deliver ad matched that against targets. NES does not anticipate any significant change in the skill mix required to deliver the plan. http://www.nes.scot.nhs.uk/about-nes/publications/nhs-education-for-scotland-workforce-plan-2010-2011 

NHS Employers: Working and training in the National Health Service – a guide for international medical graduates thinking about working or training in the UK. This guidance is primarily aimed at overseas-qualified medical practitioners from outside the European economic area to make them aware of opportunities available in the UK and to help them understand the immigration processes and requirements. http://www.nhsemployers.org/Aboutus/Publications/Documents/Working%20and%20training%20in%20the%20National%20Health%20Service%20-%20A%20guide%20for%20IMGs%20FINAL.pdf 

NHS Institute for Innovation and Improvement: Evaluation of the Leadership Qualities Framework 360 review process. The NHS Leadership Qualities Framework (LQF) was launched in 2002 specifically for senior leaders within the NHS. The LQF is supported by a 360 review tool, designed to support individuals identify where their strengths and development needs align with the NHS Leadership Qualities. This report is an evaluation of the impact the LQF 360 tool has on the individual, the organisation and the wider NHS.

http://www.institute.nhs.uk/research_and_evaluation_reports/reports/evaluation_of_the_leadership_qualities_framework_360_review_process.html 

Northern Ireland Practice and Education Council for Nursing & Midwifery (NIPEC): Online Competence Assessment Tools.  As part of the Development Framework the Competence Assessment Tools are designed to help prepare for supervision meetings, Knowledge and Skills Framework (KSF) development reviews and annual appraisals, and also with job interviews. https://www.nipecdf.org/compro/   

NIPEC: New NIPEC Council Members appointed. Appointment of three non-executive members http://www.northernireland.gov.uk/news/news-dhssps/news-dhssps-130810-appointment-of-members.htm 

Nursing and Midwifery Council (NMC): Employers and managers. The NMC has a variety of tools that can help employers keep their employees up to date with breaking developments in nursing practice, from the publication of new standards and guidance, to getting involved with consultations. http://www.nmc-uk.org/Employers-and-managers/ 

Queens Nursing Institute (QNI): ‘Liberating the NHS’ – a guide for community nurses. Briefing sheet, number 12, August 2010. This QNI Briefing aims to give community nurses an overview of what is planned and how it will affect them and their patients.
http://www.qni.org.uk/userfiles/file/Liberating%20the%20NHS%20-%20a%20guide%20for%20community%20nurses(1).pdf 

RCN: Frontline First: Campaign draws members’ stories. RCN members are sharing their stories of cuts and their ideas for reducing waste, following the launch of the RCN Frontline First campaign. http://www.rcn.org.uk/newsevents/news/article/uk/frontline_first 

Frontline First campaign website: http://frontlinefirst.rcn.org.uk/ 

RCN: Millennium Development Goals. The Royal College of Nursing has joined a number of UK based international development organisations to urge the coalition government to provide leadership in championing health workforce issues internationally to meet the Millennium Development Goals. There are five years left until the target date of 2015 and health workers are key to meeting the Millennium Development Goal commitments.  http://www.rcn.org.uk/newsevents/news/article/uk/millennium_development_goals 

RCN E-Library: New FAST (frequently asked selected topics) searches. Topics added are on social enterprises, commissioning. And a number of new topics have been added to accompany online and Learning Zone resources – these are assessment of pain in children, irritable bowel disease and perioperative fasting. FAST searches are ready made searches that run live on the British Nursing Index automatically identifying journal articles on the topic, often with full-text links. http://www.rcn.org.uk/development/library/elibrary/fasts  

RCN Learning Zone: New learning opportunity – Irritable Bowel Syndrome. A new interactive continual professional development resource on irritable bowel syndrome (IBS) is now available on the RCN website. The Learning Zone resource uses engaging animations, online tools and links to further learning and useful resources to help RCN members understand and implement the best practice recommendations of the National Institute for Health and Clinical Excellence (NICE) clinical guideline [You can access this with your RCN membership number].

http://www.rcn.org.uk/newsevents/news/article/uk/ibs_new_learning_opportunity_available_now
Skills for Health: Sector Employability Toolkit (SET). New resources to help healthcare employers tackle hard-to-fill entry-level vacancies, while helping local unemployed people back into sustainable employment.

http://www.skillsforhealth.org.uk/careers-individual-skills-development/developing-my-skills/literacy-language-and-numeracy/Employability/Sector-Employability-Toolkit.aspx 

Skills for Health: Regional skills and labour market intelligence (LMI) briefings. Skills for Health have now published the LMI reports for all the English regions. These reports provide a profile of demand for healthcare in each region; the labour market; the size and structure of each regional health sector; workforce characteristics; an evaluation of the skills gap, shortage and provision of training; and projections of future levels of employment.

http://www.skillsforhealth.org.uk/workforce-design-development/workforce-strategy/skills-labour-market-intelligence/LMI-Regional-reports.aspx 

Skills for Health: Understanding the contribution of skills to productivity in the UK health sector. This working paper outlines the issues of understanding how skills can enhance productivity and performance in the health sector. The paper also highlights that employers and service providers who are seeking to make improvements need to use high quality evaluation techniques that use measures which are meaning for both patients and employers. 

http://www.skillsforhealth.org.uk/workforce-design-development/workforce-strategy/skills-labour-market-intelligence/research-themes.aspx 

H. Publications
Chartered Institute of Public Finance and Accountancy (CIPFA): Commissioning for Personalization: from the fringes to the mainstream. This report examines how personalisation is reshaping public services (August 2010).

http://secure.cipfa.org.uk/cgi-bin/CIPFA.storefront/EN/product/PM025 

DH: Annual independent review of the UK Government’s global health strategy (August 2010). This report is a review of the UK Global Health Strategy, 'Health is Global'. The review looks at the coherence and consistency of UK government working in the BRICS countries (Brazil, Russia, India, China and South Africa) in line with the GHS.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_118807 

DH: The NHS Bursary Scheme (August 2010).

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_118640 

DH: Draft acute oncology measures (August 2010). A draft version of the acute oncology measures for inclusion in the Manual for Cancer Services is being issued for a three month consultation. The consultation closes 10 November 2010. http://www.dh.gov.uk/en/Consultations/Liveconsultations/DH_118655 

DH: Home Oxygen programme update (August 2010). This letter from Professor Sue Hill discusses the home oxygen programme.

http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_118534 

DHSSPS: Northern Ireland Hospital Statistics: Mental health and learning disability (2009/10) (August 2010). This details information on Inpatient and Day Case Activity, Outpatient Activity, and Compulsory Admissions Under the Mental Health (NI) Order 1986.

Statistics. 

http://www.dhsspsni.gov.uk/index/stats_research/stats-activity_stats-2/hospital_statistics.htm 

Press release: 

http://www.northernireland.gov.uk/news/news-dhssps/news-dhssps-19082010-.htm 

NHS End of Life Care Programme: Variations in place of death in England: inequalities or appropriate consequences of age, gender and cause of death? This report reveals big variations in the percentage of deaths that occur in hospital – both between the English regions and at a local authority level.

http://www.endoflifecareforadults.nhs.uk/news/all/report-reveals-that-location-and-deprivation-can-affect-setting-for-deaths-across-england 

NHS Information Centre for health and social care (NHS IC): Social Care and Mental Health indicators from the National Indicator Set - 2009-10 Provisional, England. This set of national indicators (NIS) for English local authorities and local authority partnerships underpins the performance framework for local government. The information is provisional for 2009-10 and shows both England and council level information and relates to the period April – March for 2006-07 to 2009-10. 

http://www.ic.nhs.uk/statistics-and-data-collections/social-care/adult-social-care-information/social-care-and-mental-health-indicators-from-the-national-indicator-set--2009-10-provisional-england 

NHS IC: NHS helps more smokers than ever before to kick the habit (August 2010). Statistics for 2009/10 represent an 11 percent increase in those who successfully quit compared to the previous year and the highest number ever recorded in a year for the service. http://www.ic.nhs.uk/news-and-events/news/nhs-helps-more-smokers-than-ever-before-to-kick-the-habit-says-new-report 

Statistics on smoking: England, 2010. http://www.ic.nhs.uk/pubs/smoking10 

Statistics on NHS Stop Smoking Services: England, April 2009 – March 2010. http://www.ic.nhs.uk/pubs/sss0910 

NHS IC: NHS Dental statistics for England: 2009/10. This report considers NHS dental activity and workforce 2009/10. highlighting wide variation in the use of dentists. 

Report: http://www.ic.nhs.uk/pubs/dentalstats0910
News: http://www.ic.nhs.uk/news-and-events/news/wide-variation-in-the-use-of-nhs-dentists-highlighted-in-new-report 

Dental earning and expenses, England and Wales, 2008/09 (August 2010). 

Report: http://www.ic.nhs.uk/pubs/dentalearnexp0809
News: http://www.ic.nhs.uk/news-and-events/news/the-nhs-information-centre-publishes-report-on-dentists-earnings 

REFORM: The first 100 days (August 2010). Over three weeks in June and July, Reform hosted four conferences on welfare, education, the deficit and public services and health. This report contains copies of the agendas of each of the four conferences, the booklets that accompanied them and the transcripts of the discussions. http://www.reform.co.uk/Research/ResearchArticles/tabid/82/smid/378/ArticleID/1275/reftab/161/t/The%20first%20hundred%20days/Default.aspx 

Scottish Government: Consultation on tobacco display and sale regulations – consultation responses (August 2010). http://www.scotland.gov.uk/Publications/2010/08/05152919/0 

Welsh Assembly Government (WAG): Walking and cycling action plan for Wales 2009-2013, monitoring report. The latest Official Statistics on Monitoring ‘A Walking and Cycling Action Plan for Wales 2009-2013’ produced by the Welsh Assembly Government were released on 3 August 2010 according to the arrangements approved by the UK Statistics Authority. http://wales.gov.uk/topics/statistics/headlines/transport2010/100803/?lang=en 

Welsh Cancer Intelligence & Surveillance Unit: Cancer survival trends in Wales, 1985-2004 (August 2010). The Welsh Cancer Intelligence and Surveillance Unit (WCISU) have published cancer survival trends in Wales for the period 1985-2004 for the most common cancers in Wales (published 31st July 2010).  All cases have been followed up to 31st December 2008. http://www.wales.nhs.uk/sites3/page.cfm?orgid=242&pid=48578 

I. NICE consultation gateway

Call for experts: The Department of Health has asked NICE to develop and publish new wave of Public Health Guidance. Below is a list of the latest public health guidance topics to be developed by NICE.  The RCN is seeking nurses with knowledge and experience of these topics to participate in this work. Please contact caroline.rapu@rcn.org.uk if you would like to be involved in this work on behalf of the RCN: 

· Tobacco: Smoking cessation services for people using smokeless tobacco 

· Tobacco: combating markets in illicit products 

· Tobacco: Smoke-free homes, cars and other vehicles 

· Tobacco: Smoking cessation services for people with long-term and chronic conditions 

· Tobacco: Harm reduction approaches to smoking cessation 

· Tobacco: Nicotine replacement products sold by retailers. 

 

Call for experts:  The Department of Health has asked NICE to carry out the following technology appraisals.  The RCN is seeking for nurses with expertise and knowledge of these technologies to participate in this work.  Please contact caroline.rapu@rcn.org.uk if you would like to be involved in any of these topics on behalf of the RCN:

· Agomelatine within its licensed indication for the treatment of major depressive episodes (MDE) in adults 

· Bendamustine for the treatment of chronic lymphocytic leukaemia

· Cladribine for the treatment of relapsing-remitting multiple sclerosis 

· Colistimethate sodium powder and tobramycin powder for inhalation within their licensed indications for the treatment of pseudomonas lung infection in cystic fibrosis 

· Dutasteride for reducing the risk of developing prostate cancer, in men who are considered to be at increased risk of developing the disease 

· Lapatinib and trastuzumab in combination with an aromatase inhibitor for the first-line treatment of metastatic hormone receptor positive breast cancer

· Dabigatran for treatment of atrial fibrillation 

· Dasatinib and nilotinib for imatinib-intolerant chronic myeloid leukaemia    

· fingolimod for the treatment of relapsing/remitting multiple sclerosis 

· Imatinib-resistant, dasatinib and nilotinib for the treatment of chronic myeloid leukaemia (Review of TA70) 

· pirfenidone within its licensed indication for the treatment of idiopathic pulmonary fibrosis in adults 

· Prucalopride for the treatment of chronic constipation in women      

· quetiapine within its licensed indication for the treatment of generalised anxiety disorder 

· Trastuzumab, as monotherapy and in combination with a taxane, for the treatment of metastatic breast cancer (to include review of TA34)

J. Quality Improvement Network (QIN)

The Quality Improvement Network (QIN) is an RCN members' group for healthcare professionals interested in promoting quality. It is active UK-wide in providing opportunities to influence quality improvement at all levels and promoting wide dissemination of information. Its members participate by sharing ideas, practice, expertise, experiences and knowledge. The network believes that the patient experience will be improved through promoting quality improvement activities. Membership is free to RCN members and does not count as one of the three forums. Call RCN Direct on 0345 7726100 to register.

If you are a member of another health profession or work in clinical governance you can join QIN for a one-off fee of £20. Please send a cheque made payable to the RCN, with your contact details to: The Network Administrator, RCN Institute, Whichford House, Building 1400, Parkway Court, Oxford Business Park, Cowley, Oxford OX4 2JY.

For further information about QIN activities see the Quality Improvement Network community.

http://www.rcn.org.uk/development/communities/specialisms/quality_improvement_network 

K. Events
 

RCN Events

http://www.rcn.org.uk/newsevents 

  

9 September 2010 1245-1345. Look, listen, feel launch to support the Deterioration Movement. Run by Patient Safety First, this online seminar will be hosted by Maura Buchanan, President Royal College of Nursing. Please register at http://www.patientsafetyfirst.nhs.uk/Content.aspx?path=/Campaign-support/WebEx/ 

4 October 2010 Dealing with lack of competence. The Faenol Fawr Hotel, Bodelwyddan, St. Asaph, Denbighshire. 

http://www.rcn.org.uk/newsevents/event_details/wales/dealing_with_lack_of_competence4 

5 October 2010 Preparing for interview. The Faenol Fawr Hotel, Bodelwyddan, St. Asaph, Denbighshire. http://www.rcn.org.uk/newsevents/event_details/wales/preparing_for_interview4 

8 October 2010 RCN ENT/Maxillofacial Nursing Forum conference and exhibition. RCN HQ, London. http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_entmaxillofacial_nursing_forum_conference_and_exhibition 

8 October 2010 Making sense of the assistant practitioner and apprentice roles. The Met Hotel, King Street, Leeds. http://www.rcn.org.uk/newsevents/event_details/rcn_events/making_sense_of_the_assistant_practitioner_and_apprentice_roles 

9 October and 6 November 2010 RCN Diabetes Forum Study Day. Diabetes and tablets – choices and dilemmas. Met hotel, Leeds. The two study days are designed to support nurses in developing enhanced knowledge to explain to patients the need for additional treatment and to explore the treatment options available with them and are aimed at primary and secondary care nurses including nurse practitioners, practice nurses, district nurses and nurses working in public health, emergency care and with older people. The programme is not designed for specialist diabetes nurses.

9 October 2010 – Met Hotel, Leeds.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_diabetes_fourm_study_days 

6 November 2010 – Royal College of Physicians, London.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_diabetes_forum_study_day  

18 & 19 October 2010 RCN/SOM joint conference and exhibition on occupational health. Brighton.
http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcnsom_joint_occupational_health 

22 & 23 October 2010 RCN Emergency Care Association annual conference and exhibition. Cardiff City Hall, Cardiff, Wales.
http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_emergency_care_association 

28 October 2010 Nurses in management and leadership forum conference – Bridging the gap. RCN HQ, London.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/nurses_in_management_and_leadership_forum_conference_-_bridging_the_gap 

29 October 2010 RCN Ophthalmic nurses conference and exhibition. RCN HQ, London.
http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_ophthalmic_nurses_conference_and_exhibition 

29 October 2010 RCN Spirituality Conference. Barcelo Carlton Hotel, Edinburgh.
http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_spirituality_conference 

2 & 3 November 2010 RCN Continence Care Forum annual conference and exhibition. York Racecourse, Tadcaster Road, York YO23 1EX.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_continence_care_forum_annual_conference_and_exhibition 

5 November 2010 Infection prevention seminar. RCN, London.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/european_infection_prevention_and_control_conference 

6 November 2010 Diabetes Forum study day. Royal College of Physicians, London.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_diabetes_forum_study_day 

9 November 2010 RCN menopause competence seminar. RCN Wales, Ty Maeth, Cardiff.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/menopause_seminar_cardiff 

12 & 13 November 2010 RCN Advanced Nurse Practitioner Forum conference. RCN, London.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_advanced_nurse_practitioner_forum_conference 

If you would like receive this Clinical Governance e-Bulletin please fill out the online form at 

http://www.rcn.org.uk/development/practice/clinical_governance/usefulinfo/sign_up_for_e-bulletin2 

You can find more examples in the e-Bulletin archive at

http://www.rcn.org.uk/development/practice/clinical_governance/updates 

If you would like to join the RCN please see the 'How to Join' webpage on the RCN website at http://www.rcn.org.uk/membership/join   

‘Working with healthcare professionals to improve the quality of patient care

                                                                               

