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RCN Quality and Safety e-Bulletin
This e-Bulletin is produced Ross Scrivener, Claire Constable and Deborah Fisher in the Quality Standards and Innovation Unit at the RCN Learning and Development Institute. It uses key themes to capture items about significant aspects health care improvement. All links provided are correct at time of publication. We welcome any ideas, tips and suggestions. You can contact us at qualityandsafety@rcn.org.uk.

[bookmark: OLE_LINK4]If you would like to learn more about Clinical Governance related issues visit the Clinical Governance Online Resource at: http://www.rcn.org.uk/development/practice/clinical_governance

You can also keep up-to date with the RCN Quality and Safety e-Bulletin, via the social bookmarking tool Delicious: http://delicious.com/clinicalgovernance

This Bulletin was sent out on 17th November 2011

*           *           *           *           *           *           *           *           *           *           *           *           *


RCN highlights

RCN prepares moves for pensions ballot: The RCN’s governing Council has decided that if current pensions negotiations fail by the end of December they will meet in January to authorise a ballot for industrial action. Council members were unanimous in their decision, and said that the RCN membership’s serious concerns over the proposals must be addressed. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_prepares_moves_for_pensions_ballot 
Pensions: fair deal for the frontline. http://frontlinefirst.rcn.org.uk/pensions 

Complete the whistleblowing survey today: RCN members only have until 21 November to complete an important online survey which looks at members’ experiences of raising concerns within the workplace, employers’ whistleblowing (disclosure) policies in place and nurses’ knowledge of them. http://www.rcn.org.uk/newsevents/news/article/uk/complete_the_whistleblowing_survey_today2 

Facebook Q&A with Dr Peter Carter: Pensions and industrial action dominated the discussion, but members also asked about a wide range of other issues including health service cuts, management consultants in the NHS, the independent sector, and nursing careers for people from Gypsy and Traveller communities. You can read the questions and see Dr Carter’s responses. http://www.rcn.org.uk/newsevents/news/article/uk/facebook_q_and_a_with_dr_peter_carter 

Making a business case for ward sisters/team leaders to be supervisory to practice: The RCN has developed this guidance to help nurse leaders and RCN members make the business case for ward sisters and team leaders to take up a supervisory role. The guidance looks at the evidence nurse leaders need to complete the business case and is underpinned by the RCN definition of supervisory practice. The publication contains helpful and practical steps for making an effective case. http://www.rcn.org.uk/__data/assets/pdf_file/0005/414536/004188.pdf 

Guidance on pin site care: report and recommendations from the 2010 Consensus Project on Pin Site Care: External fixation and limb reconstruction procedures are a vital part of trauma and orthopaedic treatment and care, and have a massive physical and psychological impact on the patient. There is a pressing need for research which can drive future practice in this area. This publication which offers guidance based on expert opinion, resulted from work done by a group of multidisciplinary clinical experts for a consensus project, brought together by the RCN Society of Orthopaedic and Trauma Nursing.
Publication: http://www.rcn.org.uk/__data/assets/pdf_file/0009/413982/004137.pdf 
News: http://www.rcn.org.uk/newsevents/news/article/uk/new_guidance_on_pin_site_care 

Latest RCN Bulletin: The lead story focuses on RCN members voting in favour of making health care assistants full members of the RCN at the annual general meeting last month. More content is also available online in Bulletin Extra which includes a Q and A with Michael Brown, new Vice Chair of RCN Council. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_bulletin_now_live 

RCN: RCN welcomes HCA training plans. The RCN has welcomed government plans to improve and standardise training for health care assistants in England but says there should be a statutory requirement to comply. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_welcomes_hca_training_plans 


A. Quality and Safety: general

CARE Campaign: This campaign is a joint venture between the Patients Association and Nursing Standard magazine, and is aimed at improving fundamental patient care. It is based on the four most frequent concerns that are received from patients, relatives and carers regarding poor patient care. The CARE Challenge states: As a minimum, all patients should get assistance when they call for help, encouragement to eat and drink, assistance with going to the toilet, and have their pain addressed. http://patients-association.com/Default.aspx?tabid=237 

Care Inspectorate: Care Inspectorate appoints Annette Bruton as new Chief Executive. Scotland’s care regulator, the Care Inspectorate, today announced the appointment of its new Chief Executive, Annette Bruton. Currently Director of Education, Culture and Sport with the Aberdeen City Council, Ms Bruton will join the Care Inspectorate early in the New Year. 
http://www.scswis.com/index.php?option=com_content&task=view&id=7982&Itemid=694

Department of Health, Social Services and Public Safety (DHSSPS): Improving dementia services in Northern Ireland: a regional strategy. The strategy identifies areas where improvements need to be made in the way services for people with dementia and their carers are delivered. Key messages are on: prevention and delay of onset; raising awareness and addressing stigma; access to early diagnosis and enhancing memory services; a staged approach to care; improving staff awareness and skills; redesign of services to provide care and support, as far as possible in people’s own homes.
Strategy: http://www.dhsspsni.gov.uk/show_publications?txtid=53089 
News: http://www.northernireland.gov.uk/index/media-centre/news-departments/news-dhssps/news-dhssps-081111-dementia-strategy-will.htm

DHSSPS: Health survey Northern Ireland: First results from the 2010-11 survey. This is a new DHSSPS survey that will run every year on a continuous basis. The survey covers a range of health topics that are important to the lives of people in Northern Ireland today.
Survey: http://www.dhsspsni.gov.uk/index/stats_research/stats-public-health.htm 
Public health issues a real challenge for Northern Ireland: http://www.northernireland.gov.uk/index/media-centre/news-departments/news-dhssps/news-dhssps-151111-public-health-issues.htm

DHSSPS: Building health – renewing communities. Minister launches £500,000 project to improve health and wellbeing in some of the most deprived areas of the North West.  
http://www.northernireland.gov.uk/index/media-centre/news-departments/news-dhssps/news-dhssps-161111-minister-launches-500_000.htm

Guardian: NHS watchdog faces investigation as concerns mount over patient care. “The watchdog responsible for overseeing NHS hospitals and care homes is being urgently investigated by the Department of Health over a series of alleged failures that could have risked patient care.”
http://www.guardian.co.uk/society/2011/nov/14/nhs-watchdog-faces-investigation 
CQC: The Guardian’s story on CQC: our response. “The article suggests that the review is urgent and prompted by concerns about CQC’s performance. This is not the case”. http://www.cqc.org.uk/node/386698 

Healthcare Quality Improvement Programme (HQIP): HQIP calls for views on QI training and learning. As part of its four-point quality improvement strategy HQIP has launched a ‘call for views’ on its position paper on training and learning in quality improvement. The training paper aims to generate a constructive debate on the following question: does the UK need to have a defined generic healthcare QI course structure, the content of which needs to be defined, and the quality of which needs to be assured?
Position paper: 
http://www.hqip.org.uk/assets/Core-Team/Position-Papers/03-11-11-Training-paper-Training-and-learning-in-QI-What-should-be-done.pdf 

NHS Choices: Dementia. If you’re worried, see your doctor. A new campaign to raise awareness of the early signs and symptoms of dementia has being launched. Aimed at encouraging more people to seek an early diagnosis of dementia, the campaign targets the family and friends of people at risk of dementia who are likely to be the first to see the signs and can encourage their loved one to see their GP.
http://www.nhs.uk/dementia/Pages/dementia.aspx 
NHS Choices: Learn dementia signs, public urged 
http://www.nhs.uk/news/2011/11November/Pages/government-dementia-campaign-learn-symptoms.aspx 
DH: Spotting the signs of dementia.
http://www.dh.gov.uk/health/2011/11/spotting-the-signs-of-dementia/ 
DH: Six out of ten people with dementia go undiagnosed – £2 million campaign launched to tackle dementia 
http://mediacentre.dh.gov.uk/2011/11/07/six-out-of-ten-people-with-dementia-go-undiagnosed-2-million-campaign-launched-to-tackle-dementia/ 
DH: Dementia awareness campaign. In his video blog, Alistair Burns – National Clinical Director for Dementia talks about the role the dementia awareness campaign is playing in helping people spot the early signs of dementia. http://dementia.dh.gov.uk/dementia-awareness-campaign/ 

Health in Wales: Wales Outlines Details for Opt-Out System of Organ and Tissue Donation. The detail of how a soft opt-out system for deceased organ and tissue donation in Wales would work has been outlined by the Welsh Government. http://www.wales.nhs.uk/news/20927 

Scottish Government: NHSScotland Chief Executive’s Annual Report 2010/11. Presents an assessment of the performance of NHSScotland in 2010/11 explaining the financial and policy context of the achievements made and challenges faced by the NHS in Scotland. http://www.scotland.gov.uk/Publications/2011/11/10140644/0 


B. Quality Improvement Processes & Techniques 

2020Health: The financial cost of healthcare fraud: what data from around the world shows
This report investigates the true financial cost of fraud to the NHS. It estimates that the NHS loses £3 billion per year in fraud and in light of financial pressures, minimising fraud has the potential to aid with efficiency savings. 
http://www.2020health.org/2020health/news/latest-news/fraudpr-14nov11.html 

Agency for Healthcare Research and Quality (AHRQ) Innovations Exchange: Algorithm-based treatment decision support. This featured innovation describes how two different hospitals are using algorithms to improve patient care. The first hospital uses an algorithm to guide test ordering to detect a life-threatening condition while the second hospital uses an algorithm to detect medical errors in trauma treatment. http://www.innovations.ahrq.gov/issue.aspx?id=116 

BBC Health: Designers try to stop patients abusing casualty staff. Designers have come up with ideas to try to stop patients losing their temper with staff at accident and emergency (A&E) departments. http://www.bbc.co.uk/news/health-15700049 

BRE Group: Sustainability in the NHS. These web-pages have been designed to help NHS Foundation Trusts and other healthcare organisations plan for sustainable development. They summarise the key sustainable development initiatives, targets and reporting mechanisms that apply to Foundations Trusts. http://www.bre.co.uk/page.jsp?id=2622  

Bupa: A fair deal: ensuring local authority fee levels reflect the real costs of caring for vulnerable older people. Analysis in this report shows that care home fees paid by councils have fallen by 3.9% in real terms over the last two years, hitting providers at the same time that care homes have been facing large increases in their main costs. The report looks at the level of local authority fee increases needed to reverse this trend, stabilise funding, and ensure that older people get the high quality care they deserve. 
http://www.bupa.com/about-us/information-centre/uk/a-fair-deal 

Commonwealth Fund: Quality matters: Health care quality improvement: There’s an App for that. In this American article the author describes different kinds of Apps and how they are being used. 
http://www.commonwealthfund.org/Newsletters/Quality-Matters/2011/October-November-2011/In-Focus.aspx

Commonwealth Fund: International Profiles of Health Care Systems (Australia, Canada, Denmark, England, France, Germany, Italy, Japan, the Netherlands, New Zealand, Norway, Sweden, Switzerland, and the United States). Each overview covers health insurance, public and private financing, health system organisation, quality of care, health disparities, efficiency and integration, use of health information technology, use of evidence-based practice, cost containment, and recent reforms and innovations.
http://www.commonwealthfund.org/~/media/Files/Publications/Fund%20Report/2011/Nov/1562_Squires_Intl_Profiles_2011_11_10.pdf 
 
DH: Planning for contract transfer. Following a detailed assessment of contract transfer risk with a small sample of PCTs, The Department of Health has developed a national framework and timescale for contract transfer and some supporting tools to assist PCT and SHA clusters to manage this process. (Draft). http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_131039 

DH: NHS Continuing Healthcare: Frequently Asked Questions. A set of frequently asked questions (FAQs) have been published in response to some of the most frequently asked questions about NHS continuing healthcare and NHS funded nursing care.
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_131084 

DH: Developing commissioning support: towards service excellence. This updated draft guidance outlines the Department of Health's vision for supporting CCGs. The strategic and business plans which uphold these support plans are also outlined in this document.
http://www.hsj.co.uk/Journals/2011/11/09/t/q/p/Towards-Service-Excellence_021111-FINAL.pdf 

Healthcare Improvement Scotland: Ward volunteers at mealtimes: evaluation report. The report looks at a pilot project to introduce volunteers at mealtimes led by NHS Ayrshire and Arran and describes  the processes employed to recruit, train and support volunteers.  The report evaluates the challenges and successes of the project and includes a variety of qualitative feedback from patients, staff and volunteers. http://www.healthcareimprovementscotland.org/programmes/patient_safety/improving_nutritional_care/mealtime_volunteers.aspx

Healthcare Inspectorate Wales (HIW): A summary of the response to our consultation - Three Year Programme 2011-2014. A response to the Three Year Programme which sets out a comprehensive programme of review activity targeted in those areas where a significant contribution to improving the quality, safety, effectiveness and efficiency can be made.
http://www.hiw.org.uk/news.cfm?orgid=477&contentid=20973 
Three Year Programme 2011-2014:
http://www.hiw.org.uk/Documents/477/HIW%203%20Year%20Work%20Programme%202011-2014%20English.pdf 

Healthcare Quality Improvement Partnership (HQIP): HQIP announces four-point quality improvement strategy. As part of its ongoing remit to support, improve and reinvigorate health and social care quality improvement, in particular regarding clinical audit, HQIP has announced a four-point plan to address a number of challenges in supporting the national clinical audit programme and registry development. http://www.hqip.org.uk/hqip-announces-four-point-improvement-plan/ 

HQIP: HQIP publish statutory and mandatory requirements for CA. HQIP has published a table bringing together all the current statutory and mandatory clinical audit requirements for NHS organisations in England. 
http://www.hqip.org.uk/hqip-publish-statutory-and-mandatory-requirements-for-clinical-audit/  

HQIP: Guide to using quality improvement tools to drive clinical audits. Focuses on clinical audit as a quality improvement (QI) process and provides guidance on a suite of QI tools that can be applied through the clinical audit process. 
http://www.hqip.org.uk/guide-to-using-quality-improvement-tools-to-drive-clinical-audits/

Health and Social Care Board: Regional Acquired Brain Injury Implementation Group tools. The documents being launched to improve brain injury services in Northern Ireland include: brain injury service standards and quality indicators; care pathways for children and adults; an information pack on brain injury support in Northern Ireland. http://www.hscboard.hscni.net/RABIIG/  
News: http://www.northernireland.gov.uk/index/media-centre/news-departments/news-dhssps/news-dhssps-151111-new-standards-will.htm 

Health Foundation: Self management support resource centre. This new area provides information and practical resources that can be adapted locally to help services and health professionals to develop their own self management support programmes. Includes information about the Foundation’s Co-creating Health programme. http://www.health.org.uk/resource-centre/new-sms/

Institute for Healthcare Improvement (IHI): Evaluating large-scale health programmes at a district level in resource-limited countries. This paper reviews several evaluation designs and highlights the strength of a tool known as a driver diagram that allows evaluators to systematically monitor changing dynamics in project implementation and identify contextual variation across sites. http://www.ihi.org/knowledge/Pages/Publications/EvalPopHealthOutcomes.aspx

Local Government Association: Changing climate, changing conversations: climate change and health reforms. This publication shows how a changing climate should be part of the conversations about new structures, responsibilities and ways of working. It argues that a relatively small investment now in strategic thinking and information gathering could make a big difference to the effectiveness of local actions. http://www.idea.gov.uk/idk/core/page.do?pageId=31670668 

Monitor: Developing the new NHS provider licence: a framework document. This document aims to engage Monitor's stakeholders as they develop their thinking on a key element of their proposed new role, licensing providers of NHS services. This consultation closes on 12 December 2011. 
http://www.monitor-nhsft.gov.uk/sites/default/files/Developing%20the%20new%20NHS%20provider%20licence%20a%20framework%20document_final151111.pdf 

NHS Confederation: From illness to wellness: achieving efficiencies and improving outcomes.  This briefing is intended to share learning with commissioners and providers in the NHS, local government and health and wellbeing boards, to support integration of wellness approaches within existing programmes and services and scale-up system-wide change. 
http://www.nhsconfed.org/Publications/briefings/Pages/illness-to-wellness.aspx 

NHS Confederation: NHS Confederation support for clinical commissioning groups. This leaflet describes the work of the NHS Confederation in supporting clinical commissioning and how Clinical Commissioning Groups (CCGs) can get involved. http://www.nhsconfed.org/Publications/Factsheets/Pages/support-for-CCGs.aspx 

NHS Confederation: An involving service: ambulance responses in urban and rural areas. This briefing sets out some of the solutions rural ambulance services have devised to help them deliver high-quality urgent care to rural communities, and is intended to start a conversation with local leaders and other public services about how best to work together for patients. 
http://www.nhsconfed.org/Publications/briefings/Pages/An-involving-service.aspx 

NHS Information Centre for health and social care: NHS IC Indicator Portal. This brings together one thousand indicators covering a wide range of population health topics. New sets will be added over time.
Portal: https://indicators.ic.nhs.uk/webview/ 
News: http://www.ic.nhs.uk/news-and-events/news/get-quick-and-easy-access-to-hundreds-of-indicators-with-the-nhs-information-centres-new-indicator-portal

NHS IC: The Quality and Outcomes Framework exception reporting 2010/11. The QOF allows practices to exception-report (exclude) specific patients from data collected to calculate achievement scores. 
http://www.ic.nhs.uk/statistics-and-data-collections/audits-and-performance/the-quality-and-outcomes-framework/the-quality-and-outcomes-framework-exception-reporting-2010-11

NHS North East: Interim governance arrangements for pathfinder clinical commissioning groups (CCGs). NHS North of England has been working with local pathfinders to co-produce this guide. It is a document to support the delegation of commissioning decisions and the move towards having a constitution for CCGs.   http://healthandcare.dh.gov.uk/interim-governance/ 

North East Midlands: NHS Equality Delivery System. The EDS for the NHS was made available to the NHS on 29 July 2011. The versions of the EDS main text, and the accompanying grades manual, were updated on 10 November 2011 to take account of changes in the NHS since July, and to reflect emerging implementation themes. http://www.eastmidlands.nhs.uk/about-us/inclusion/eds/?locale=en 

Nuffield Trust: Towards integrated care in Trafford. This report is a study of efforts in Trafford, Greater Manchester, to deliver integrated care. It provides insights into the challenge of service reconfiguration at a time of financial constraint.
http://www.nuffieldtrust.org.uk/publications/towards-integrated-care-trafford 

Office of Health Economics: Using happiness to value health. This paper is a guide into the latest developments in happiness research as they apply to the valuation of health. It considers the degree to which happiness data can overcome some of the well-known problems with existing preference-based ways of valuing health. It presents new valuation data that show how the dimensions of health that matter most in happiness regressions are not the same as those that matter most when people are asked about their preferences. [This item requires free registration in order to access it.] http://www.ohe.org/publications/recent-publications/list-by-date-20/detail/date////using-happiness-to-value-health.html 

Royal College of General Practitioners (RCGP): International survey shows UK general practice to be world class. GPs in the UK are leading the world in caring for patients with complex problems, according to an international survey of healthcare services in 11 high income countries.
http://www.rcgp.org.uk/news/press_releases_and_statements/commonwealth_fund_survey.aspx 

RCGP: Computer-based tool to improve diagnosis of lung and stomach cancer. The tool could help GPs to speed up the diagnosis and treatment of patients suffering from two of the most common forms of cancer.
http://www.rcgp.org.uk/news/press_releases_and_statements/lung_and_stomach_cancer.aspx 

Scottish Government: Management of public health incidents guidance on the roles and responsibilities of NHS led Incident Management Teams. This document provides guidance for the NHS in preparing for, and managing public health incidents in collaboration with partners, especially the Local Authorities. This is a revision of the guidance first published in 2003. http://www.scotland.gov.uk/Publications/2011/11/09091844/0 

Social Care Institute for Excellence (SCIE) Social Care TV: Nutritional care for older people. This highlights the importance of good nutritional care and hydration for older people living in residential care and in their own homes. The film promotes the use of the Malnutrition Universal Screening Tool (MUST) in identifying those at risk of malnutrition through a simple body mass index calculation. The film shows how listening to what older people want to eat and preparing fresh food can enhance the meal time experience. 
http://www.scie.org.uk/socialcaretv/video-player.asp?guid=3e55885f-2190-4d6e-8c15-090cf5c7e68e 

Society for Cardiothoracic Surgery in Great Britain and Ireland (SCTS): National Thoracic Surgery Activity and Outcomes report. The number of lung cancer patients benefiting from life-saving surgery has shot up by 60 per cent while the operative mortality rate has halved in recent years as a new generation of specialist lung surgeons start to come through into the NHS. 
http://www.scts.org/modules/news/newsstory.aspx?n=18&title=2011_national_thoracic_surgery_activity_and_outcomes_report 


C. Patient Safety

1000 Lives Plus: Quality, development and leadership: lessons to learn from Jönköping. The paper outlines a series of recommendations for 1000 Lives Plus to support NHS Wales in developing a consistent focus on quality and improvement. It is based on learning from Jönköping County Council - a recognised world leader in the provision of healthcare.
http://www.wales.nhs.uk/sites3/Documents/781/%5BEng%5D%20Jonkoping%20-%20Quality%2C%20Development%20and%20Leadership%28FINAL%29.pdf 

AHRQ PS Net: Patient Safety Primer. Nurses play a critical role in patient safety through their constant presence at patient's bedside. However, staffing issues and suboptimal working conditions can impede nurses' ability to detect and prevent adverse events.
Nurses and patient safety: http://psnet.ahrq.gov/primer.aspx?primerID=22 
Patient Safety Primers: http://psnet.ahrq.gov/primerHome.aspx 

AHRQ: VTE Common Format Beta version. The AHRQ in the USA has released a new Common Format designed to help health care providers collect information about patient safety events related to venous thromboembolism, or VTE.  Common Formats refer to the common definitions and reporting formats that let health care providers collect and submit standardised information on patient safety events. https://www.psoppc.org/web/patientsafety 

AHRQ Perspectives in Safety: In Conversation With… Eduardo Salas, PhD. Dr. Salas discusses the use of simulation and teamwork training, having studied these areas extensively in a variety of fields. (American). http://webmm.ahrq.gov/perspective.aspx?perspectiveId=111 
Podcast: http://webmm.ahrq.gov/audio.aspx 

AHRQ Perspectives in Safety: Lesson from the VA’s Team Training Program. This piece describes how the American Medical Team Training program has improved safety, staff morale, and patient outcomes in the VA. http://webmm.ahrq.gov/perspective.aspx?perspectiveId=112 

Centres for Disease Control and Prevention (CDC): Preventing infections in cancer patients. American website provides resources for patients and practitioners to help reduce risk of infection during outpatient chemotherapy. http://www.cdc.gov/cancer/preventinfections/ 

CDC: Get smart: Know when antibiotics work. The CDC in the USA has been observing a Get Smart about Antibiotics week since 2008 and has developed a campaign around this and a website with resources for improving anti biotic use.  
http://www.cdc.gov/GetSmart/campaign-materials/week/overview.html 

Design Council: Reducing violence and aggression in A&E. Designers are working with the Department of Health to try to help reduce violence and aggression towards A&E staff. http://www.designcouncil.org.uk/our-work/challenges/Health/AE/ 
BBC Health: Designers try to stop patients abusing casualty staff. http://www.bbc.co.uk/news/health-15700049 

DH: The UK influenza preparedness strategy 2011. This strategy describes the Government's approach for responding to an influenza pandemic. It updates and replaces the previous guidance 'Pandemic flu: a national framework for responding to an influenza pandemic 2007'.
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_130903 
Response to consultation:  http://www.dh.gov.uk/en/Consultations/Responsestoconsultations/DH_130901 

DH: Showcase hospitals local technology review reports. The three latest evaluation reports from the Department of Health’s healthcare associated infections technology innovation programme have been published. Under the programme, a range of infection-related technologies or products are being evaluated at showcase hospitals to help NHS decision makers and budget holders to target their infection control investments and select effective technologies. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_130912 

DH: Dedicated immunisation channel launched. A dedicated immunisation channel providing quick access to key up-to-date information has been launched. http://immunisation.dh.gov.uk/ 

DHSSPS: Poots launches Barnardo’s research report on child sexual exploitation. The DHSSPS funded Barnardo’s Safe Choices service to undertake this research in Northern Ireland which sought to: source and collate information on the ‘known’ extent and nature of the issue; identify the risks for children in/missing from care (the predominant clientele of the service conducting the research and a known high risk group); explore stakeholder views on how statutory services can better respond to incidences of known or suspected child sexual exploitation. http://www.northernireland.gov.uk/index/media-centre/news-departments/news-dhssps/news-dhssps-071111-poots-launches-barnardos.htm 
Report: Not a world away. http://www.barnardos.org.uk/what_we_do/who_we_are/in_your_region/northernireland.htm 

Health Protection Agency (HPA): Shooting up – infections among injecting drug users in the United Kingdom. This report describes time trends on the extent of infections among people who inject drugs (PWID) in the UK and suggests that there is an increased risk of developing bacterial infections such as wound botulism and tetanus. It is based on data to the end of 2010.
Report: http://www.hpa.org.uk/Publications/InfectiousDiseases/BloodBorneInfections/1111Shootingup2011/  
News: http://www.hpa.org.uk/NewsCentre/NationalPressReleases/2011PressReleases/111110shootingup/  

European Antibiotic Awareness Day: The day is marked annually on 18 November. This site brings together information about country activities and different initiatives as well as campaign materials. http://ecdc.europa.eu/en/EAAD/Pages/Home.aspx/  

HPA: HPA radon drive targets even more Cornwall residents. Last month the HPA and Cornwall Council unveiled a new campaign to reduce exposure to the cancer-causing radioactive gas radon across the county and wrote to residents in the former Caradon district offering a free test. http://www.hpa.org.uk/NewsCentre/NationalPressReleases/2011PressReleases/111114RadontestsinCornwall/  

Health Protection Scotland (HPS): Botulism linked to sauce product. Health Protection Scotland (HPS) has noted the recall of a batch of Lloyd Grossman Korma Sauce linked to the two cases of botulism in Scotland which were announced by HPS on 11/11/11. http://www.hps.scot.nhs.uk/news/spdetail.aspx?id=436
Public urged to be aware of botulism symptoms: http://www.hps.scot.nhs.uk/news/spdetail.aspx?id=435 

Institute for Safe Medication Practices (ISMP): Medication Errors. A year in review. American news article reviews actual and potential medication errors submitted to the Institute for Safe Medication Practices in 2010 and provides recommendations to address them.
http://pharmacypracticenews.com/download/Med_errors_ppnse11_WM.pdf 

NHS Education for Scotland (NES): Dysphagia DVD. This is an online version of the DVD which explains how to prepare everyday meals and drinks for people with swallowing difficulties. The videos are on food texture, drinks, and there are interviews with carers and practitioners. http://www.nes.scot.nhs.uk/education-and-training/by-discipline/allied-health-professionals/about-nes-ahp/resources-and-publications/dysphagia-dvd.aspx 

NHS IC: Abuse of vulnerable adults in England, 2010-11: Provisional, experimental statistics. This presents a variety of information on aspects of the safeguarding process, including type of alleged abuse, source of referral, location of alleged abuse, relationship between alleged victim and perpetrator and outcomes. 
Report: http://www.ic.nhs.uk/statistics-and-data-collections/social-care/adult-social-care-information/abuse-of-vulnerable-adults-in-england-2010-11-provisional-experimental-statistics 
News: http://www.ic.nhs.uk/news-and-events/news/abuse-of-vulnerable-adults-provisional-report-shows-extent-of-allegations-in-care-and-domestic-homes

NSPCC: All babies count: prevention and protection for vulnerable babies. This report outlines the extent of abuse and neglect of babies in England. It makes recommendations for public health policy and commissioning in order to improve conditions for children.
News: http://allbabiescount.nspcc.org.uk/latest-news 
Report: http://allbabiescount.nspcc.org.uk/wp-content/uploads/2011/11/onlineScoping.pdf 

Office of Health Economics: Summary report of the OHE/EFPIA antibacterial roundtable. In July 2011, OHE launched its publication, New drugs to tackle antimicrobial resistance, and hosted a roundtable with a number of stakeholders. The roundtable aimed to create a consensus about the critical issues in constructing a framework that can encourage antibacterial R&D, identify potential obstacles to implementation, and consider how best to move forward. This publication recounts the discussions during both sessions. [This item requires free registration in order to access it.] http://www.ohe.org/publications/recent-publications/list-by-date-20/detail/date////summary-report-of-the-oheefpia-antibacterial-roundtable.html 


D. Patient Focus

BBC Health: Poor patient literacy ‘hampers healthcare’. “Patients aren't expected to understand medical jargon, but how do doctors ensure that those who lack basic reading skills get the right care?” http://www.bbc.co.uk/news/health-15478753 

BMC Public Health: Skin surveillance intentions among family members of patients with melanoma. The study found that "Intentions to receive a total cutaneous examination were higher among first-degree relatives with more education, those perceiving higher benefits and lower barriers to an examination, and those reporting greater physician and family support. Intentions to receive a skin self-examination were higher among those with higher benefits and lower barriers to self-examination, and higher family support". http://www.biomedcentral.com/1471-2458/11/866/abstract 

Commonwealth Fund: 2011 survey of patients with complex care needs in eleven countries. An international survey of adults living with health problems and complex care needs found that patients in the United States are much more likely than those in ten other high-income countries to forgo needed care because of costs and to struggle with medical debt. In all the countries surveyed, patients who receive care from a medical home reported better coordination of care, fewer medical errors, and greater satisfaction with care than those not receive care from medical homes.
http://www.commonwealthfund.org/Publications/In-the-Literature/2011/Nov/2011-International-Survey-Of-Patients.aspx 
Summary: 
http://www.commonwealthfund.org/~/media/Files/Publications/In%20the%20Literature/2011/Nov/IHP%20Survey/1563_Schoen_2011_survey_patients_complex_care_needs_HA_112011_ITL_v2.pdf

DH: Response to the CCP’s report on patient choice. The Department of Health has now published the response to the Co-operation and Competition Panel’s (CCP’s) recommendations to ensure patient choice is protected. http://www.dh.gov.uk/health/2011/11/response-ccp-report/ 

DH: Warm Homes Healthy People Fund. The Warm Homes Healthy People initiative was announced during publication of the Cold Weather Plan for England on 1 November. The Department of Health, together with other government departments, already provide a range of advice and support to help individuals, families and carers to prepare for cold weather.
http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/LocalAuthorityCirculars/DH_131108 

DH: Delivery of Expert Patients Programme. Any organisations now providing expert patient programme or its derivatives from within a social enterprise or a community interest company will need their own licence. http://www.dh.gov.uk/health/2011/11/delivery-of-expert-patients-programme/ 

DH: Opportunities for volunteering: the legacy report. This publication provides a history and overview of volunteering in health and social care over the past 30 years. It also provides examples of best practice and case studies where volunteering has been successfully utilised.
http://www.dodsmonitoring.com/downloads/2011/Opportunities_for_volunteering.pdf 

DH: Personal Health Budgets DVD. This DVD shares the experience of people in the personal health budgets pilot programme. They describe in their own words what the process is like, what they spend their money on and how they made these decisions. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_131100 
Stories: http://www.personalhealthbudgets.dh.gov.uk/About/Stories/ 

DH: Alex Fox – prevention and intervention. In this blog Alex talks about creating a care system in which people have the right and responsibility to develop a better life now, rather than waiting for a crisis to happen. 
http://caringforourfuture.dh.gov.uk/2011/11/08/alex-fox-prevention-and-intervention/ 

DH: Self care week 2011. Self Care Week 2011 starts today. Run in partnership with the Self Care Forum, Self Care Week aims to help people take care of themselves, and is an opportunity for NHS, social care and voluntary sector organisations to raise awareness of what’s available locally to help people look after their health. The theme for this year is technology. http://www.dh.gov.uk/health/2011/11/self-care-week-2011-2/ 

Diabetes UK: 15 healthcare essentials. Top line results from the Diabetes UK’s 15 healthcare essentials survey undertaken from September to November 2011. The 15 healthcare essentials campaign outlines the 15 diabetes checks or services that every person with diabetes should receive or have access to. The campaign aims to empower people with diabetes to influence their own care as well as influence improvements in the NHS. 
http://www.diabetes.org.uk/About_us/Our_Views/15-healthcare-essentials/   

Healthcare Inspectorate Wales (HIW): Raising concerns and complaints about health services in Wales. The booklet provides patients and the wider public with clear guidance on what to do if they are unhappy about the services they have received and who can help them.
http://www.hiw.org.uk/news.cfm?orgid=477&contentid=20924 

Hospitals & Health Networks: Does your patient really understand? This American article discusses health literacy and describes an initiative to reduce gaps in understanding at discharge.
http://www.hhnmag.com/hhnmag_app/jsp/articledisplay.jsp?dcrpath=HHNMAG/Article/data/10OCT2011/1011HHN_FEA_patients&domain=HHNMAG 

Institute for Healthcare Improvement (IHI): Health literacy: from A to Z. Sample chapters from a book published in the USA which describes the key principles and strategies of effective health communication. http://www.ihi.org/knowledge/Pages/Publications/HealthLiteracyFromAtoZ.aspx 

Low Review: Independence, choice and control: DLA and personal mobility in state-funded care. This independent review calls on the Government to protect mobility payments for disabled people living in residential care. The inquiry examined how the mobility needs of people living in residential care are met. It runs in parallel to the Government's own internal review into the proposed removal of the mobility component of Personal Independence Payment from disabled people living in residential care.
Report: http://mobilityreview.files.wordpress.com/2011/07/low-review-report.pdf 
Summary: http://mobilityreview.files.wordpress.com/2011/07/the-low-review-executive-summary1.pdf 

NHS Confederation: Commission on dignity in care gets underway. Details of the Commission run jointly with the Local Government Association and Age UK have been announced. The three organisations have formed the Partnership on Dignity in Care. The Commission plans to release draft findings for a public consultation in early 2012 and a final report in Spring 2012. http://www.nhsconfed.org/PressReleases/Archive/2011/Pages/Commissionon-dignity-in-care-gets-underway.aspx

NHS IC: Provisional Monthly Patient Reported Outcome Measures (PROMs) in England - April 2010 to March 2011. Pre- and post-operative data: Experimental Statistics. Analysis includes pre-operative questionnaires that all English providers treating NHS patients have been asked to collect from patients who wish to participate and post-operative questionnaires returned by patients following their surgery. http://www.ic.nhs.uk/statistics-and-data-collections/hospital-care/patient-reported-outcome-measures-proms/provisional-monthly-patient-reported-outcome-measures-proms-in-england--april-2010-to-march-2011-pre-and-post-operative-data-experimental-statistics

Patients Association: We’ve been listening, have you been learning? This is the third compendium of patient stories from the Patients Association highlighting experiences of poor nursing and medical care. The report details sixteen accounts of poor hospital care heard by its Helpline in the last year. To view the previous two reports, ‘Patients Not Numbers, People Not Statistics’ (2009) and ‘Listen to Patients, Speak up For Change’ (2010) visit: Research publications. It also highlights key areas for improvement in NHS hospital care.
http://www.patients-association.com/Default.aspx?tabid=80&Id=23 

Picker Institute: Always events. The Picker Institute USA has launched the concept of ‘Always Events’ © as an organising principle to drive healthcare systems to become more patient-centred. http://alwaysevents.pickerinstitute.org/ 

Picker Institute: Always Events ®: Creating an Optimal Patient Experience. This paper describes the rapid evolution of the Always Events initiative, highlights the unique features that distinguish this program, and provides guidance on how organizations can begin using Always Events today to improve the patient experience and to support a culture that continuously views care through the patient’s eyes.
http://www.ihi.org/offerings/Conferences/Forum2011/Documents/1%20FINAL%20Always%20Events%20Creating%20an%20Optimal%20Patient%20Experience.pdf 

Picker Institute: Communication and care transitions: An idea guide. This report highlights several different initiatives supported by the Picker Institute in the USA. http://pickerinstitute.org/wp-content/uploads/2011/10/2-FINAL-Always-Events-for-Communication-and-Care-Transitions.pdf 

Royal College of Midwives (RCM): Reaching out: involving fathers in maternity care. This guide, published jointly with the Department of Health, Royal College of Obstetricians and Gynaecologists and the Fatherhood Institute, calls for fathers to be more involved in maternity and post-natal care. “Promoting a cultural shift throughout healthcare provision to include fathers in all aspects of a child’s wellbeing is needed”.  Also published is ‘Top tips for involving fathers in maternity care’.  http://www.rcm.org.uk/college/policy-practice/government-policy/fathers-guide/

RCN: Extend hospital visiting times. The RCN has said that hospital visiting times should be extended so relatives can be more involved in the care of patients. Speaking on the Today programme on BBC Radio 4, RCN Chief Executive and General Secretary Dr Peter Carter said the RCN was particularly concerned about the care of older people. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_extend_hospital_visiting_times 

SCIE: At a glance 50: Reimbursements and payments for service user involvement. This briefing looks at benefit changes that can make it easier for service users and carers to get involved in paid participation for social care consultations and events. http://www.scie.org.uk/publications/ataglance/ataglance50.asp?dm_t=0,0,0,0,0 

Scottish Government: The NHS Minor Ailment Service at your local pharmacy – Information for patients. Describes what the service is and how it works. http://www.scotland.gov.uk/Publications/2011/11/11102959/0 

Scottish Intercollegiate Guidelines Network (SIGN): SIGN Patient News Update. SIGN now has its own channel on YouTube and launches with the first in a series of Patient News Podcasts. http://www.youtube.com/user/SIGNGuideline 

WRVS: Voices on well-being: a report of research with older people. The in-depth ‘Shaping our age’ research project is investigating the current provision of services for older people in the UK. The first year’s research is based on qualitative responses from individuals from across the UK representing older people from all walks of life.  The study examines older peoples’ views about the scope, quality, availability and importance of public services for older people.
Report and summary:  http://www.wrvs.org.uk/our-impact/reports-and-reviews/voices-on-well-being 
News:  http://www.wrvs.org.uk/news-and-events/news/spending-cuts-putting-older-peoples-health-at-risk 


E. e-Health 

European Foresight Platform: Weak Signals and Emerging Issues in Health. This brief reports on the methods and findings of SESTI, an Internet data mining and analysis project that uses software to identify trends and predict risks from aggregated Internet information. Looking at health care themes, the SESTI project conducted weak signal scanning approaches (online informational surveys revealing problem trends) to examine signals that could be precursors to changes in health care research and innovation
http://www.foresight-platform.eu/wp-content/uploads/2011/10/EFP-Brief-No.-198_Weak-Signals-Health_V2.pdf 

Guardian: Trusts reveal staff abuse of social media. A snapshot survey of some of England's biggest trusts suggests growing problem for the NHS. http://www.guardian.co.uk/healthcare-network/2011/nov/09/trusts-reveal-staff-abuse-of-social-media-facebook 
NMC: Social networking sites – guidance.
http://www.nmc-uk.org/Nurses-and-midwives/Advice-by-topic/A/Advice/Social-networking-sites/?utm_campaign=1109359311&utm_content=1004689927712&utm_medium=email&utm_source=Emailvision 

Journal Medical Internet Research (JMIR): Hospital-Based Nurses’ Perceptions of the Adoption of Web 2.0 Tools for Knowledge Sharing, Learning, Social Interaction and the Production of Collective Intelligence. This study aimed to investigate how Web 2.0 tools can be applied for knowledge sharing, learning, social interaction, and the production of collective intelligence in the nursing domain and to investigate what behavioural perceptions are involved in the adoption of Web 2.0 tools by nurses. http://www.jmir.org/2011/4/e92/ 

JMIR: Anxiety Online—A Virtual Clinic: Preliminary Outcomes Following Completion of Five Fully Automated Treatment Programs for Anxiety Disorders and Symptoms. The objective of this study was to investigate the post treatment effectiveness of five fully automated self-help cognitive behaviour e-therapy programs. http://www.jmir.org/2011/4/e89/ 

JMIR: Effects of an eHealth Literacy Intervention for Older Adults. “The findings provide strong evidence that the eHealth literacy intervention tested in this study, regardless of the specific learning method used, significantly improved knowledge, skills, and eHealth literacy efficacy from pre to post intervention, was positively perceived by participants, and led to positive changes in their own health care.” http://www.jmir.org/2011/4/e90/ 

JMIR: Website Quality, Expectation, Confirmation, and End User Satisfaction: The Knowledge-Intensive Website of the Korean National Cancer Information Center. This study aimed to examine the process of cognitive knowledge expectation-confirmation from eHealth users and to recommend the attributes of a “knowledge-intensive website.” http://www.jmir.org/2011/4/e81/ 

King’s Fund: Telehealth and telecare. This new section of The King's Fund website collates the evidence for telehealth and telecare, including blogs, publications and a free telehealth evidence database. http://www.kingsfund.org.uk/topics/technology_and_telecare/index.html 
Telehealth evidence database: http://kingsfundlibrary.co.uk/telehealth/ 

NHS Technology Adoption Centre: Generic Adoption Process (GAP). This online tool has been designed to enable proven medical technology to be more efficiently adopted into the NHS. GAP provides a clear and detailed roadmap, along with the required tools to enable proven medical technologies to be adopted. http://ntac.activclient.com/NewsAndEvents/NewsEvents2507.aspx 
Tool: http://www.ntac.nhs.uk/GAP/GAP_Home.aspx 

Princess Royal Trust for Carers: How can the web support carers? This research examined the way that carers use the internet and it is aimed at organisations and local authorities who are looking at how the internet can be used to reach and support more carers. It contains a detailed exploration of the advantages and challenges of providing carer support online, as well as the pros and cons for the main types of web services that are currently being offered.
Report: http://www.carers.org/sites/default/files/web_support.pdf 
Summary: http://www.carers.org/sites/default/files/executive_summary.pdf 


F. Evidence Based Practice Tools and Techniques 

AHRQ Effective Health Care Program: Nonpharmacologic interventions for treatment-resistant depression in adults. The review has found there is insufficient evidence to evaluate whether nonpharmacologic treatments are effective for treatment-resistant depression. It summarises evidence of the effectiveness and efficacy of four non-pharmacologic treatments: electroconvulsive therapy, repetitive transcranial magnetic stimulation, vagus nerve stimulation, and cognitive behavioral therapy or interpersonal psychotherapy.   http://www.effectivehealthcare.ahrq.gov/index.cfm/search-for-guides-reviews-and-reports/?pageaction=displayproduct&productID=792&PCem=EN 

AHRQ EPC Evidence Reports: Transition of Care for Acute Stroke and Myocardial Infarction Patients: From Hospitalization to Rehabilitation, Recovery, and Secondary Prevention.  “Researchers at AHRQ’s Duke University Evidence-based Practice Center who conducted the evidence review found no interventions that consistently improved functional recovery after stroke or heart attack.  None seemed to consistently improve quality of life or factors such as anxiety or depression”. http://www.ahrq.gov/clinic/tp/strokecaretp.htm 

American College of Physicians: Venous Thromboembolism Prophylaxis in Hospitalized Patients: A Clinical Practice Guideline. The American College of Physicians (ACP) developed this guideline to present the evidence and provide clinical recommendations on prophylaxis of venous thromboembolism for hospitalized nonsurgical patients (medical patients and patients with acute stroke). It is based on published literature on the topics from 1950 to April 2011. http://www.annals.org/content/155/9/625.abstract?etoc 

BBC: Self-harm common in teenagers, Australian study shows. One in twelve people self-harm in their teenage years, a long-term study reported in the Lancet has found. http://www.bbc.co.uk/news/health-15759946 

BMC Nursing: Preconditions for successful guideline implementation: perceptions of oncology nurses. This study undertaken in Japan found that guidelines were viewed as important but were not fully implemented in practice. “There are preconditions at the organizational, multidisciplinary, individual, and guideline levels that must be met if an organization is to successfully implement the guideline in clinical settings. Prioritizing strategies by focusing on these preconditions will help to facilitate successful guideline implementation”. 
http://www.biomedcentral.com/1472-6955/10/23/abstract 

BMJ: Effect of delayed versus early umbilical cord clamping on neonatal outcomes and iron status at 4 months: a randomised controlled trial. The research concludes that “delayed cord clamping, compared with early clamping, resulted in improved iron status and reduced prevalence of iron deficiency at 4 months of age, and reduced prevalence of neonatal anaemia, without demonstrable adverse effects”. http://www.bmj.com/content/343/bmj.d7157 
BBC Health: Delay cord clamping for baby health, say experts. 
http://www.bbc.co.uk/news/health-15736550 

BMJ: Dietary fibre, whole grains, and risk of colorectal cancer: systematic review and dose-response meta-analysis of prospective studies. The article concludes that "a high intake of dietary fibre, in particular cereal fibre and whole grains, was associated with a reduced risk of colorectal cancer”. http://www.bmj.com/content/343/bmj.d6617?etoc=  

BMJ: Comparison of range of commercial or primary care led weight reduction programmes with minimal intervention control for weight loss in obesity: Lighten Up randomised controlled trial. The research study concludes that "commercially provided weight management services are more effective and cheaper than primary care based services led by specially trained staff, which are ineffective". http://www.bmj.com/content/343/bmj.d6500?etoc= 

Centre for Health Economics (CHE), University of York: NICE’s social value judgements about equity in health and health care. NICE routinely publishes details of the evidence and reasoning underpinning its recommendations, including its social value judgements. This paper aims to describe the social value judgements about equity in health and health care that NICE has used to guide its decision making. http://www.york.ac.uk/media/che/documents/papers/researchpapers/CHERP70_Nice's_social_value_judgements_about_equity_in_health.pdf 

Centre Forum: Getting better value from public sector research establishments. This report compares the success of public sector research establishments that are privately owned or operated with those still in public hands.
http://www.centreforum.org/index.php/mainpublications/272-getting-better-value-from-psres 

C-TRIC – Clinical Translational Research and Innovation Centre: C-TRIC announces personalized medicine research expansion. C-TRIC “is a unique facility promoting and facilitating translational and clinical research” in Northern Ireland. It is establishing five new Translational Research Groups will focus on diabetes, inflammatory disease & rheumatology, neurodegenerative disease, oncology and cardiovascular disease & stroke medicine with a strategic focus applying personalized medicine in these areas. http://www.c-tric.com/?p=658 

Millbank Quarterly: Virtual Issue: Facilitating the use of research evidence. This online edition of 20 studies is devoted to one topic: how to facilitate the use of research evidence. Studies cover such issues as research knowledge transfer and the translation of evidence-based research into practice.
http://onlinelibrary.wiley.com/journal/10.1111/%28ISSN%291468-0009/homepage/virtual_issue__facilitating_the_use_of_research_evidence.htm 

National Institute for Health and Clinical Excellence (NICE): Clinical Guideline – Colorectal cancer. This clinical guideline offers evidence-based advice on the diagnosis and management of colorectal cancer. In colorectal cancer, cells in the colon or in the rectum start to grow in an uncontrolled way, forming a lump called the primary cancer or primary tumour. http://guidance.nice.org.uk/CG131 
News: First guideline on colorectal cancer care launched to promote best practice.
http://www.nice.org.uk/newsroom/news/FirstGuidelineOnColorectalCancerCareLaunchedToPromoteBestPractice.jsp 

NHS Diabetes: Inpatient care for people with diabetes: the economic case for change. This report commissioned by NHS Diabetes looks at the cost of hospital admissions for people with diabetes. "In 2009-10 in England there were around 160,000 more admissions for people with diabetes of the same age without the condition” In addition there is evidence that inpatient care of people with diabetes is poor in many areas. The report identifies potential quality and productivity gains including the impact of specialist diabetes inpatient teams.
http://www.diabetes.nhs.uk/news_and_events/inpatient_diabetes__pound600_million_excess_outlay_could_be_reduced_with_specialist_care/

NICE: Prevention and control of healthcare-associated infections quality improvement guide. Following a referral from the Department of Health, NICE partnership with the Health Protection Agency (HPA), have developed this quality improvement guide. The guide offers advice on management or organisational actions to prevent and control healthcare-associated infections (HCAIs) in secondary care settings. The guide is aimed at board members working in (or with) secondary care. http://www.nice.org.uk/guidance/phg/hcai/QualityImprovementGuide.jsp 
Press release: http://www.nice.org.uk/newsroom/pressreleases/HCAIQualityImprovementGuide.jsp 

NICE: Commissioning stepped care for people with common mental health disorders. The guide is the latest in a series of good practice guides to support commissioners in designing high quality, evidence-based services to improve outcomes for patients and to help the NHS make better use of its resources. It draws on the recent NICE clinical guideline on the identification of and pathways to care for common mental health disorders, and other relevant NICE guidance and quality standards. Includes links to the full interactive guide and commissioning and benchmarking tool. http://www.nice.org.uk/usingguidance/commissioningguides/commonmentalhealthdisorderservices/commonmentalhealthdisorderservices.jsp 
Press release: http://www.nice.org.uk/newsroom/pressreleases/CommonMentalHealthDisordersCommissioningGuide.jsp 

NICE: Improvement in cancer diagnosis times, following NICE guidance. Research has suggested that bowel, oesophageal and pancreatic cancers have seen the greatest improvement in the time it takes from when a patient first visits their GP with symptoms to when they are diagnosed with the disease. http://www.nice.org.uk/newsroom/news/ImprovementInCancerDiagnosisTimesFollowingNICEGuidance.jsp 

NICE: Seek early diagnosis of COPD to slow its progress. Charities are urging people who may be at risk of developing chronic obstructive pulmonary disease (COPD) to visit their doctor and have a spirometry test in order to get an early diagnosis of the condition.
http://www.nice.org.uk/newsroom/news/SeekEarlyDiagnosisOfCOPDToSlowItsProgress.jsp 

NICE: NICE Annual conference 2012 – programme unveiled. The focus of the conference will be shared learning and translating national guidance into local practice to deliver high quality care. http://www.nice.org.uk/newsroom/news/NICEAnnualConference2012ProgrammeUnveiled.jsp 

Third Sector Research Centre: Third Sector Knowledge Portal. Developed in collaboration with the British Library this offers free access to a collection of research resources in areas such as commissioning, social and economic impact, equality and diversity, volunteering and giving, social enterprise, etc.  http://www.tsrc.ac.uk/Research/KnowledgePortal/tabid/840/Default.aspx 


G. Staff focus

CKHS: What makes a top hospital? Leadership. This is the third in a series of publications centred around quality in hospital services. This report looks at the features of leadership that are found in top performing acute organisations.
http://www.chks.co.uk/assets/files/Published%20articles/CHKS_2011_WMATH_3_FIN_lo-res.pdf 

DH: A framework for technology enhanced learning. This framework provides guidance to help commissioners and providers of health and social care deliver high quality, cost effective education, training and continuous development to the workforce for the benefit of patients through the effective use of technology as part of a blended learning process.
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_130924 

NHS CFH: Leadership for informed practice. The Leadership for Informed Practice Programme is for senior nurses and midwives across the whole healthcare system and runs over three days, on various dates, each day approximately a week apart. Various venues are available.
http://www.connectingforhealth.nhs.uk/engagement/clinical/ncls/nurses/lip 
Events: http://etdevents.connectingforhealth.nhs.uk/ 

NHS IC: GP earning and expenses 2009/10. 
http://www.ic.nhs.uk/statistics-and-data-collections/primary-care/general-practice/gp-earnings-and-expenses-2009-10

NHS Employers: New managing sickness absence briefing available. First of a series of communications, this briefing features examples of good practice from across the NHS to help inform the planning of strategies to further reduce sickness absence. http://www.nhsemployers.org/HealthyWorkplaces/LatestNews/Pages/Newmanagingsicknessabsencebriefingavailable.aspx 

NHS Protect: Criminal sanctions rise for assaults on NHS staff. Figures from NHS Protect show that sanctions taken against those who assault NHS staff have increased by almost a quarter on last year. 1,397 criminal sanctions were applied following cases of assault in 2010-11, compared to 1,128 applied in 2009-10, an increase of almost 24%. http://www.nhsbsa.nhs.uk/3489.aspx 

National Prescribing Centre (NPC): QIPP – medicines management options for local consideration. The NPC has produced thirteen sets of e-learning resources to support organisations and prescribers in making best use of the NPC’s document Key therapeutic topics – medicines management options for local consideration. They include slide sets, accompanying notes and recorded commentaries.  http://www.npc.nhs.uk/qipp/key_therapeutics_topics.php 

RCN: Employers must protect staff from violence. Everything must be done to prevent members of the public from carrying out threatening or violent acts against NHS staff, the RCN has said. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_employers_must_protect_staff_from_violence 
 
RCN: RCN Representatives’ statement of expectations. Future Activists Programme. The purpose of the RCN’s Representatives’ statement of expectations is to outline the RCN’s commitment to RCN representatives once elected and accredited. It will support the development of the representative role. It is for both experienced RCN representatives and those who are newly accredited. http://www.rcn.org.uk/__data/assets/pdf_file/0006/413970/004157.pdf 

RCN: Get the skill mix right. The RCN’s views on nurse staffing levels and skill mix were discussed on the One Show on BBC1 on 7 November which featured a look at what it is like to be a nurse amid a backdrop of cuts and increasing pressures. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_get_the_skill_mix_right 

Sheffield Hallam University: Capturing the Impact of Nurse Consultants. This two year project, funded by the Burdett Trust, has led to the development of a conceptual framework for capturing the impact of nurse consultants. One of the outcomes is a practical toolkit to enable nurse consultants to identify and capture impact. Further dissemination of findings from the study is planned.  http://research.shu.ac.uk/hwb/ncimpact/index.html 
Outputs including toolkit: http://research.shu.ac.uk/hwb/ncimpact/outputs.html 

World Health Organization (WHO): Health professional mobility and health systems. Evidence from 17 European countries. This publication presents research on the gaps in knowledge about the numbers, trends, impacts and policy responses professional mobility and its impact on health, in particular in Austria, Belgium, Estonia, Finland, France, Germany, Hungary, Italy, Lithuania, Poland, Romania, Serbia, Slovakia, Slovenia, Spain, Turkey and the United Kingdom.  
http://www.euro.who.int/en/what-we-publish/abstracts/health-professional-mobility-and-health-systems.-evidence-from-17-european-countries 


H. Publications  

BUPA: A Fair Deal - ensuring local authority fee levels reflect the real costs of caring for vulnerable older people. This report, based on research by Laing & Buisson, shows care home fees paid by councils have fallen by 3.9% in real terms over the last two years, hitting providers at the same time that care homes have been facing large increases in their main costs - utilities, people, and food - and compounding the long-standing problem of chronic under-funding in the sector. 
http://www.bupa.com/media-centre/news/corporate/cut-price-council-fees-threaten-care-home-standards 

Care Inspectorate: Childcare statistics 2010. Statistics on the provision and use of registered day care of children and childminding services in Scotland as at December 2010. http://www.scswis.com/index.php?option=com_docman&task=doc_details&gid=638&Itemid=378 

Joseph Rowntree Foundation (JRF): Rethinking disability policy. This Viewpoint reviews some aspects of disability policy literature since the early 1990s before concluding with a detailed assessment of the most recent literature and changes being introduced by the Coalition Government. Themes discussed include: welfare reform; ill health; defining disability and barriers to employment. 
http://www.jrf.org.uk/publications/rethinking-disability-policy 

Scottish Government: National Forum on Drug-related deaths in Scotland – annual report 2010-11. For two years running there has been a slight reduction in the number of drug-related deaths. http://www.scotland.gov.uk/Publications/2011/11/09091958/0 


I. NICE consultation gateway

Please contact caroline.rapu@rcn.org.uk if you would like to be involved in any of these topics on behalf of the RCN:

•           abariterone for treatment of prostate cancer
•           Acute coronary syndrome - Rivaroxaban for the treatment of 
•           Axitinib for the treatment of advanced renal cell carcinoma after failure of prior systematic treatment
•           Bevacizumab in combination with paclitaxel and carboplatin for the first-line treatment of ovarian cancer
•           bosutinib for treatment of chronic myeoloid leukaemia
•           bortezomib for relapsed non-Hodgkin’s lymphoma denosumab for bone mestases
•           Botulinum toxin type A for the prophylaxis of headaches in adults with chronic migraine
•           Dabigatran etexilate for the prevention of stroke and systemic embolism in atrial fibrillation
•           Diabetic macular oedema - Fluocinolone acetonide intravitreal implant
•           Canakinumab for the treatment of systemic juvenile idiopathic arthritis
•           Bortezomib for induction and consolidation therapy after autologous stem cell transplantation for the treatment of multiple myeloma 
•           hyperuricaemia in people with symptomatic gout refractory to conventional urate-lowering therapy - Pegloticase 
•           Mipomersen for the prevention of cardiovascular events due to homozygous and severe heterozygous familial hypercholesterolaemia 
•           Pralatrexate for treatment of peripheral lymphoma
•           Tadalafil for the treatment of benign prostatic hyperplasia
•           Tocafinitib for rheumatoid arthritis
•           Ridaforolimus for the first-line maintenance treatment of metastatic soft tissue or bone sarcoma 
•           Xpert MTB/RIF assay for the detection of active pulmonary tuberculosis and multi-drug resistant tuberculosis
•           Zonisamide monotherapy for the treatment of partial onset seizures in epilepsy

The RCN is also seeking nurses/midwives with expertise and knowledge of the following areas to participate in the listed guideline topics:

•           Autism in children and young people – management
•           Asthma – quality standards
•           BMI and waist circumference - black and minority ethnic groups  
•           Borderline personality disorder
•           Children’s wellbeing - Pre-school approaches to promoting children's wellbeing
•           Diabetes in pregnancy
•           Diabetes type 2 - prevention
•           Domestic violence
•           Drug use disorder – quality standards
•           Dyspepsia
•           Falls
•           Head injury
•           Lung cancer – quality standards
•           Multiple sclerosis
•           Obesity management
•           Overweight and obese children - weight management
•           Overweight and obese adults - weight management
•           Physical activity advice in primary care   
•           physical activity in secondary care
•           Spasticity in children and young people: guideline
•           post traumatic stress disorder
•           Epilepsy (update)
•           VTE disease
•           Prostate Cancer
•           Quality Standards Nutrition support in adults
•           Smokeless tobacco - South East Asian population
•           Tobacco - harm reduction approaches to smoking cessation
•           Varicose veins


J. Events

RCN Events
http://www.rcn.org.uk/newsevents 

11-12 November 2011 RCN Emergency Care Association annual conference and exhibition. Challenging times for emergency and urgent care. Holiday Inn, Birmingham. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/eca2011 

16 November 2011 Drug administration. The Faenol Fawr Hotel, Bodelwyddan, St. Asaph. This study day aims to highlight the ways in which general principles of risk management can help to reduce risk of errors in drug administration. http://www.rcn.org.uk/newsevents/event_details/wales/drug_administration3 

18 November 2011. RCN Imaging Roadshow. Cardiff. RCN Ty Maeth, King George V Drive East, Cardiff CF14 4XZ. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/imagingcardiff 

22 November 2011 At the sharp end - Implementing the European directive on the prevention of sharps injuries to health care workers. 22 November 2011 - 06 March 2012 - Various locations.
http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/rcn_workshops_to_promote_the_eu_directive_on_the_prevention_of_sharps_injuries_in_the_hospital_and_health_care_sector 

23 November 2011 Care planning and care pathways. The Faenol Fawr Hotel, Bodelwyddan, St. Asaph, Denbighshire. http://www.rcn.org.uk/newsevents/event_details/wales/care_planning_and_care_pathways4

25 November 2011 RCN Cancer and breast care conference 2011. Thistle Marble Arch, Bryantson Street, W1H 7EH. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/cancer2011

25 Pressure ulcer management for health care staff. RCN Wales, Ty Maeth, Cardiff.  The aim of this study day is to provide a broad understanding of pressure ulcer development and management.  http://www.rcn.org.uk/newsevents/event_details/wales/pressure_ulcer_management_for_health_care_staff3 

25 November 2011 RCN Children and Young People Continuing and Community care Forum Conference.  Innovations and transformations. Royal College of Nursing 20 Cavendish Square, London.  http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/cyp_community_care 

28 - 29 November 2011 RCN Continence Care conference and exhibition 2011. Manchester Central Convention Complex. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/continence2011 

28 November 2011 RCN Older People's Nursing Network (OPeNN) AGM and seminar. RCN,17 Windsor Avenue Belfast BT9 6EE. The afternoon seminar has been organised in association with the Dementia Services Development Centre in Belfast with their director, Maria McManus as the keynote speaker. The seminar is aimed at all nurses working in an older people's care setting.
http://www.rcn.org.uk/newsevents/event_details/northern_ireland/rcn_older_peoples_nursing_network_openn_agm_and_seminar 

28 November 2011 RCN Continence - Specialist HCA, AP, student programme. Manchester Central Convention Complex, Manchester M2 3GX
http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/continence_hca 

29 November RCN NI health care assistant (HCA) network conference. Royal College of Nursing, 17 Windsor Road, Belfast. http://www.rcn.org.uk/newsevents/event_details/northern_ireland/rcn_ni_health_care_assistant_hca_network_conference 

29 November 2011 RCN Scotland Activist Conference. Marriott Hotel, Glasgow. 
http://www.rcn.org.uk/newsevents/event_details/scotland/rcn_scotland_activist_conference 

6 December 2011 Preparing for interview. RCN Wales, Ty Maeth, Cardiff. http://www.rcn.org.uk/newsevents/event_details/wales/preparing_for_interview7 

8 December 2011 RCN Sharps injuries workshop. At the sharp end – Implementing the European directive on the prevention of sharps injuries to health care workers. 20 Cavendish Square, London. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/rcn_workshops_to_promote_the_eu_directive_on_the_prevention_of_sharps_injuries_in_the_hospital_and_health_care_sector2 

9 December 2011 RCN Advanced Nurse Practitioner Forum conference. Advanced nurse practitioners of today: leaders, innovators and advocates of clinical excellence in patient care. 20 Cavendish Square, London. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/advanced_nurse_practitioner 




If you would like receive this Quality and Safety e-Bulletin please fill out the online form at: 
http://www.rcn.org.uk/development/practice/clinical_governance/usefulinfo/sign_up_for_e-bulletin2 

You can find more e-Bulletin examples in the archive at:
http://www.rcn.org.uk/development/practice/clinical_governance/updates 

Change of address – please notify us of any changes of email address at qualityandsafety@rcn.org.uk. Please state clearly your old and your new address.

If you would like to join the RCN please see the 'How to Join' webpage on the RCN website at http://www.rcn.org.uk/membership/join   


‘Working with healthcare professionals to improve the quality of patient care”
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