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Presenter: Dr Martyn Jones

Title: Work stress, staff well-being and patient safety: Models and mechanisms in the healthcare setting

Abstract

Work stress is a growing problem in the majority of industrialised economies, particularly in UK, Europe, USA and Canada in both industrial and the healthcare settings. Recent epidemiological studies in UK and Europe consistently show the negative effect of difficult work environments on the health and well-being of healthcare and related workers. Policy imperatives in Europe now require employers to monitor the work environment and minimise risks to the physical and psychological well-being of staff . Since 2003 in the UK, National Health Service staff complete an annual survey of staff well-being and performance.  The effects of working in a difficult work environment on patient care and outcomes such as mortality are now beginning to emerge.  

This keynote presentation will explore and apply a range of theoretical approaches to the study of work stress, staff well-being and patient safety.  In particular, the ways in which   organisational practices and work stress track through to staff well-being and patient safety, via accidents at work, and from errors that can harm both patients and staff will be illustrated using international research from nursing and related literatures. The models and mechanisms underlying staff well-being and patient safety will be demonstrated with recent research focused on student nurses and registered nurses from individual, interface and organisational perspectives, including descriptive and evaluative research.  

This presentation will establish the importance of managerial support, organisational change and targeted intervention in promoting staff well-being and the need to undertake longitudinal research linking the healthcare environment to patient outcomes.  The use of innovative methodologies such as ambulatory ecological momentary assessment will be championed as a way of capturing in real time the daily lives of healthcare practitioners working in the care environment to identify ways of making the care environment a safer place for patients and staff.
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