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RCN Quality and Safety e-Bulletin
This e-Bulletin is produced Ross Scrivener, Claire Constable and Deborah Fisher in the Quality Standards and Innovation Unit at the RCN Learning and Development Institute. It uses key themes to capture items about significant aspects health care improvement. All links provided are correct at time of publication. We welcome any ideas, tips and suggestions. You can contact us at qualityandsafety@rcn.org.uk.

[bookmark: OLE_LINK4]If you would like to learn more about Clinical Governance related issues visit the Clinical Governance Online Resource at: http://www.rcn.org.uk/development/practice/clinical_governance

You can also keep up-to date with the RCN Quality and Safety e-Bulletin, via the social bookmarking tool Delicious: http://delicious.com/clinicalgovernance

This Bulletin was sent out on 22nd September 2011 

*           *           *           *           *           *           *           *           *           *           *           *           *


RCN highlights

RCN launches new commitment to dementia care. The RCN has launched a new commitment to the care of people with dementia in general hospitals. The commitment has been produced following a survey of carers and people living with dementia, and another of practitioners in which respondents expressed clear views on how care in general hospitals can be improved. Enhancing awareness and understanding among all staff, both of the needs of people with dementia and their families and carers, was a clear priority. A greater involvement of families in care was also considered extremely important in improving communication and recognising needs. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_launches_new_commitment_to_dementia_care 
1. Full details of the commitment. http://www.rcn.org.uk/development/practice/dementia/commitment_to_the_care_of_people_with_dementia_in_general_hospitals/commitment_to_dementia    
1. Make SPACE for good dementia care: As part of the commitment, the RCN has established the top five factors in supporting good dementia care. http://www.rcn.org.uk/development/practice/dementia/commitment_to_the_care_of_people_with_dementia_in_general_hospitals/make_space_for_good_dementia_care  
1. Resources to promote and raise awareness of the commitment. http://www.rcn.org.uk/development/practice/dementia/commitment_to_the_care_of_people_with_dementia_in_general_hospitals/dementia_resources   
1. To find out more about the RCN’s dementia project and access the tools to transform care. www.rcn.org.uk/dementia. 
  
Reducing the risk of upper limb lymphoedema: guidance for nurses in acute and community settings. One in nine women develop breast cancer at some point in their lifetime and lymphoedema affects up to 28 per cent of these patients. This guidance, aimed at nurses in acute and community settings, looks at ways to minimise the risks of lymphoedema developing in patients. http://www.rcn.org.uk/__data/assets/pdf_file/0003/403716/004138.pdf 

Members’ views sought on future of public health nursing. The RCN is seeking members’ views on the future role and functions of health visitors and those working in wider public health nursing positions. A consultation document has been launched setting out proposals for establishing a new approach to health visiting and a renewed focus on public health that is integral to every nurse’s practice. Members are asked to read the document and respond to eight key questions by 4 November 2011. http://www.rcn.org.uk/newsevents/news/article/uk/members_views_sought_on_future_of_public_health_nursing 

RCN seeks member views on pension next step. The RCN is seeking members’ views on the next steps the RCN should take over the Government’s proposed changes to NHS pensions. You are asked to respond via the RCN’s Frontline First campaign website. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_seeks_member_views_on_pension_next_steps 
Frontline First: What’s the way forward on pensions? 
http://frontlinefirst.rcn.org.uk/page/s/where-next-for-pensions-   

RCN announces new Council members. Thirteen nurses have been elected to join the RCN governing Council. The Council represents over 400,000 nurses and health care assistants across the UK. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_announces_new_council_members 

AGM vote to better manage members’ money. The RCN is aware that many members are facing pay freezes and job cuts, and along with others are having to manage money more carefully than before. In light of these tough times, RCN Council has decided to freeze membership subscription rates for the next 12 months. http://www.rcn.org.uk/newsevents/news/article/uk/agm_vote_to_better_manage_members_money 

Vote ‘yes’ now. There are three important resolutions at this year’s RCN AGM and members who cannot attend the event in person are still able to vote by completing and returning a proxy voting form. Proxy voting forms must be returned in the envelope provided in the AGM packs so that they are received no later than 11.30 on Monday 24 October 2011. http://www.rcn.org.uk/newsevents/news/article/uk/vote_yes_now 

RCN welcomes end of ban on gay men giving blood. The ending of the lifetime ban on gay and bisexual men giving blood is a ‘step in the right direction’, according to the RCN. Members at the RCN’s annual Congress in April voted strongly in favour of lobbying the Government to end the blanket ban. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_welcomes_end_of_ban_on_gay_men_giving_blood 


A. Quality and Safety: general

Alzheimer's Disease International (ADI): The world alzheimer report 2011: the benefits of early diagnosis and intervention. This report shows that there are interventions that are effective in the early stages of dementia, some of which may be more effective when started earlier, and that there is a strong economic argument in favour of earlier diagnosis and timely intervention.
Report: http://www.alz.co.uk/research/WorldAlzheimerReport2011.pdf 
Executive summary: http://www.alz.co.uk/research/WorldAlzheimerReport2011ExecutiveSummary.pdf 

BBC Health: Hospitals ‘struggling with NHS mortgage repayments’. “Paying off the "NHS mortgage" is putting so much pressure on the system in England that the future of some hospitals is at risk, ministers say”. http://www.bbc.co.uk/news/health-15010279 

Care Quality Commission (CQC): State of Care 2010/11. The CQC have looked at outcomes for people and have taken a broad view across the public, private and voluntary sector services. The year covered by this report was the first in which the CQC operated under a new piece of legislation, the Health and Social Care Act 2008. Accordingly, there is no comparison with the data from the past two reports. Despite this lack of comparison it is still possible to see an emerging picture of improvements in some areas and others where more work is needed. The NHS has continued to make advances in infection control but management of medicines and the use of restraint are in need of improvement.
RCN: RCN concerns over burden on services. The RCN has responded to the Care Quality Commission (CQC) annual report to parliament. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_concerns_over_burden_on_services 

DH: Clinical governance guidance. A set of guidance on clinical governance is being developed for clinical governance practitioners, including clinical governance leads in commissioners and providers, leaders of clinical divisions and teams, and individual clinicians. The guidance will cover: clinical governance overview; clinical governance strategy; capability and culture; processes and structure; measurement; resources, publications, guidance and website links. http://www.dh.gov.uk/health/2011/09/clinical-governance/  

DH: UK minister calls for tough international action on obesity, smoking and cancer. In a speech at the United Nations, Health Secretary Andrew Lansley has called for governments across the world to work collectively to tackle the rising tide of lifestyle-related diseases. 
http://mediacentre.dh.gov.uk/2011/09/20/minister-calls-tough-international-action-obesity-smoking-cancer/   

DH: CNO Bulletin. 100th Edition, September 2011.
http://www.dh.gov.uk/en/Publicationsandstatistics/Bulletins/Chiefnursingofficerbulletin/September2011/index.htm 

DH: Raising dementia awareness. In his latest video blog, National Clinical Director for Dementia Professor Alistair Burns talks about World Alzheimer’s Day and some of the other national campaigns that are currently working to raise awareness of dementia.
http://dementia.dh.gov.uk/dementia-awareness/ 

DH: Bowel cancer awareness campaign to go national. The first ever cancer campaign to increase awareness of bowel cancer will start in January following a successful trial. The ‘Be Clear on Cancer’ awareness ads will aim to make people aware of the early signs of bowel cancer and make it easier for them to discuss this with their GP. http://www.dh.gov.uk/health/2011/09/bowel-cancer-awareness-campaign-to-go-national/  

Making Every Adult Matter (MEAM): Turning the tide: a vision paper for multiple needs and exclusions. The vision paper is aimed at government ministers, Members of Parliament and key local decision makers and the vision is that in every local area, people experiencing multiple needs are: supported by effective, coordinated services; and empowered to tackle their problems, reach their full potential and contribute to their communities. http://www.meam.org.uk/vision-paper 

RCN comments on Chase Farm decision. The RCN has said all patients should continue to receive the highest possible standards of care, following the government's decision to close A&E and maternity services at London's Chase Farm Hospital. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_comments_on_chase_farm_decision 

Social Care and Social Work Improvement Scotland (SCSWIS): Our new everyday name. "From now on our everyday name is the "Care Inspectorate". Our formal name, Social Care and Social Work Improvement Scotland (SCSWIS) is set out in legislation so will not change. However, in all our day-to-day business, from today, we will be known as the "Care Inspectorate". http://www.scswis.com/index.php?option=com_content&task=view&id=7953&Itemid=363 

Welsh Government: A strategic vision for maternity services in Wales. This sets out three priorities for NHS Wales to focus on Organising maternity care to meet the needs of women and their babies; protecting and improving the health and well-being of mothers and their babies; ensuring pregnancy and childbirth is a safe, fulfilling, life-enhancing experience.
Strategy document: 
http://www.wales.nhs.uk/documents/A%20Strategic%20Vision%20for%20Maternity%20Services%20in%20Wales%20-%20September%202011.pdf 
News: http://www.wales.nhs.uk/news/20265 


B. Quality Improvement Processes & Techniques 

Beating Bowel Cancer: Bowel cancer map. In time the Map will become an information resource used to support and empower patients whilst making decisions about their treatment and care, to highlight inequalities in outcomes for bowel cancer patients and not least to identify missing data. http://www.beatingbowelcancer.org/bowelcancermap 
Press release: http://www.beatingbowelcancer.org/sites/default/files/news/110907%20-%20Bowel%20Cancer%20Map%20-%20national%20release&Q&A.pdf 

BMC Health Services Research: Making a success of providing NHS Health Checks in community pharmacies across the Tees Valley: a qualitative study. "Delivering NHS health checks through community pharmacies can be a complex process, requiring meticulous planning, and may incur higher than expected costs”. Findings from this evaluation provide insight into possible barriers to setting up services in pharmacies which may help other commissioning bodies. http://www.biomedcentral.com/1472-6963/11/222/abstract 

BMJ: Dedicated outreach service for hard to reach patients with tuberculosis in London: observational study and economic evaluation. The study concludes that “both the screening and case management components of the Find and Treat service are likely to be cost effective in London. The cost effectiveness of the mobile screening unit in particular could be even greater than estimated, in view of the secondary effects of infection transmission and development of antibiotic resistance”. http://www.bmj.com/content/343/bmj.d5376 
Health Protection Agency (HPA): Unique ‘find and treat’ TB service found to be cost-effective. http://www.hpa.org.uk/NewsCentre/NationalPressReleases/2011PressReleases/110914UniquefindandtreatTBserviceworks/  

Cabinet Office: Government response to the Science and Technology Committee report on behaviour change. This paper sets out the Government's endorsement of the suggestions made by the House of Lords select committee. It describes the policy decisions and work being taken forward from the House of Lords report. http://www.parliament.uk/documents/lords-committees/science-technology/behaviourchange/BCGovernmentResponse.pdf 

Cabinet Office: Behavioural insight team annual update. This report outlines a series of new approaches that the behavioural insight team has tested over the past year to increase people’s health, encourage them to make their houses more energy efficient or boost tax repayment rates.
http://www.cabinetoffice.gov.uk/news/behavioural-insights-could-save-millions-pounds 

Care Inspectorate: The Scottish Government is supporting the roll out of the National Naloxone Programme. Naloxone is an opiate antidote which can temporarily reverse the effects of an opiate overdose, providing more time for an ambulance to be called and treatment to be administered. Guidance has been produces by the Care Inspectorate (SCSWIS) for staff on the issues they should be, or is currently, part of the programme. 
http://www.scswis.com/index.php?option=com_content&task=view&id=7947&Itemid=694 

CQC asks for feedback on improvements to regulatory model. The CQC are simplifying and strengthening their regulatory model to reflect the focus on monitoring and inspecting services. The changes will result in most services being inspected more often and the inspections becoming more targeted. "The CQC will make clear that where providers are not meeting government standards, swift action will follow".  The consultation closes on 9 December 2011. http://www.cqc.org.uk/newsandevents/newsstories.cfm?FaArea1=customwidgets.content_view_1&cit_id=37614 
Judgement framework and enforcement policy consultation.  http://www.cqc.org.uk/yourviews/consultations/keyguidancechanges.cfm 

Carers UK: Welfare Reform Bill briefing - Lords second reading briefing. The House of Lords will debate the Welfare Reform Bill in Autumn 2011. The Bill sets out Government plans to replace most working-age benefits with a new Universal Credit and replace Disability Living Allowance with Personal Independence Payment. This briefing sets out the major issues for carers arising from these major reforms.
http://www.carersuk.org/professionals/resources/briefings/item/2282-welfare-reform-bill-briefing-lords-second-reading-briefing 

Centre for Mental Health: Mental health care and the criminal justice system- updated briefing paper 39. The Government has committed to developing diversion services to identify people with mental health problems in courts and police stations. This is vital to reduce the number of people with mental health difficulties in custody and to improve community services for offenders of all ages. This updated briefing paper from the Centre examines the provision of mental health care for adults in the criminal justice system. It looks at what has been achieved to date and identifies priorities for further work. http://www.centreformentalhealth.org.uk/pdfs/briefing_39_revised.pdf

Centre for Mental Health: Youth Justice. Working with the national Child and Maternal Health Observatory (ChiMat) and the Department of Health, the Centre has helped to develop the youth justice section of ChiMat website to support the Youth Justice Liaison and Diversion pathfinders, as part of a national programme to establish diversion services in all police and court services by the end of 2014. www.chimat.org.uk/youthjustice

Chartered Insurance Institute (CII): Who cares? The implications of a new partnership to fund long-term care. This report provides insight into the likely implications of the Dilnot Commission's findings on both the public’s experience of the care system and the role of the private sector in providing advice and funding solutions. http://www.knowledge.cii.co.uk/system/files/CII_Special_Report_on_Long_Term_Care_Final_Web_Version.pdf 

Cochrane Library reviews: The effect of financial incentives on the quality of health care provided by primary care physicians. There are many examples of financial incentive schemes across different countries and these include the Quality and Outcomes Framework for general practitioners in the UK. The study concluded that there is” insufficient evidence to support or not support the use of financial incentives to improve the quality of care provided by primary care physicians. Implementation should proceed with caution and incentive schemes should be carefully designed and evaluated”. http://onlinelibrary.wiley.com/doi/10.1002/14651858.CD008451.pub2/pdf 

Demos: Coping with the cuts. Up until now, the impact of cuts to local authorities on provision for disabled people has not been measured or compared at a national level. This report reveals the nature of how cuts to social care budgets are affecting disabled people in England and which local councils are best managing budgetary changes. 
Report: http://www.demos.co.uk/files/Coping_-_web.pdf?1315593443 
Interactive map: http://disability-cuts-map.demos.co.uk/ 

DH: Proposals to introduce independent prescribing for physiotherapists and podiatrists. In conjunction with the Medicines and Healthcare products Regulatory Agency (MHRA), two public consultations have been launched; one concerning proposals for independent prescribing for physiotherapists and one proposal concerning independent prescribing for podiatrists. Both consultations will run from 15 September to 8 December 2011.
http://www.dh.gov.uk/health/2011/09/independent-prescribing/ 

DH: Discussions start on improving care and support. Experts have been enlisted to help the Government’s discussions on how to improve the care and support system in England. It is estimated that within 20 years, the number of over 85s will double, and the number of people living with life-long disabilities is likely to grow too. People want to see higher quality care, with choice and control over the services they use. With the mixture of greater expectation and greater demand on services, the Department of Health must act to improve the system.
http://www.dh.gov.uk/health/2011/09/caring-for-our-future/ 

DH: NHS support for social care: provision of support for memory services. This dear colleague letter relates to the announcement on provision of £10m additional funding support to social care via Primary Care Trusts (PCTs) for Memory Services. It also clarifies the expectations placed on PCTs and local authorities in spending these resources. http://www.dh.gov.uk/health/2011/09/nhs-support-for-social-care-provision-of-support-for-memory-services/ 

DH: Developing clinical senates and networks. Following publication of the Future Forum report, and the Government’s response, there has been a great deal of interest in proposals for new clinical senates, and the role of clinical networks in the new system. http://www.dh.gov.uk/health/2011/09/clinical-senates/ 

DH: ‘Ready Reckoner’ clinical commissioning groups running costs tool. This ’Ready Reckoner’ is an interactive running costs tool for clinical commissioning groups (CCGs). The tool allows CCGs to consider the financial implications of different commissioning support arrangements and staffing structures, and allows them to work through the potential impact that their population coverage has on resources. http://www.dh.gov.uk/health/2011/09/ready-reckoner-ccg/ 

DH: Change4life partners with LazyTown to reach under-fives. Change4Life is teaming up with the popular children’s TV show, LazyTown, and its superhero Sportacus, to encourage two to five year olds to be more active and eat healthier food such as fruit and vegetables (known as ‘sports candy’ in LazyTown). http://www.dh.gov.uk/health/2011/09/c4l-lazytown/ 

DH: New Walk4life events. Change4Life is launching a new campaign encouraging adults to get active, starting with ITV’s Walk4Life Day on Sunday 25 September.
http://www.dh.gov.uk/health/2011/09/walk4life/ 

DH: Donor selection criteria review. The advisory committee on the Safety of Blood, Tissues and Organs (SaBTO) completed a review of the evidence base for the blood donor selection criteria relating to sexual behaviour in May 2011. 
http://www.dh.gov.uk/health/2011/09/donor-selection-criteria/ 

European College of Neuropsychopharmacology (ECNP): The size and burden of mental disorders and other disorders of the brain in Europe 2010. This study examines the extent of mental health disorders across Europe and attempts to estimate the potential burden and size in order to inform policy-making in the EU. http://www.ecnp.eu/publications/reports/~/media/Files/ecnp/communication/reports/ECNP%20EBC%20Report.ashx 

Dr Foster Intelligence: The Intelligent Board 2011. This paper focuses on clinical commissioning and summarises the characteristics of the best clinical commissioning. 
http://drfosterintelligence.co.uk/2011/09/14/clinical-commissioning-groups-must-be-bold-and-not-commission-more-of-the-same-says-latest-intelligent-board-report/  

Healthcare Improvement Scotland: Improving quality of primary care out-of-hours services. Draft quality indicators are being tested with two ‘pilot’ NHS Boards. The testing phase will end in June 2012 and it is intended to publish the final quality indicators in July 2012. http://www.healthcareimprovementscotland.org/programmes/primary_care/out-of-hours_services/what_is_happening_now.aspx 

Healthcare Inspectorate Wales publishes its three year work programme. The 2011-2014 programme takes account of the views expressed to in response to a consultation on the plans that ended in July. It includes plans to assess key areas of special interest, concentrating in the first year on a range of areas including services for people with learning difficulties. http://www.hiw.org.uk/news.cfm?orgid=477&contentid=20128 

Healthcare Quality Improvement Partnership (HQIP): National Joint Registry for England and Wales 8th annual report. Performance for the controversial metal-on-metal (MoM) hip replacement devices continues to be a cause for concern, particularly in women.
Report: http://www.hqip.org.uk/assets/NCAPOP-Library/NJR-8th-Annual-Report-2011.pdf
News:  http://www.hqip.org.uk/women-most-at-risk-from-metal-on-metal-hip-devices-national-joint-registry-annual-report-finds/  

Health Foundation: Involving junior doctors in quality improvement (research scan). This research scan summarises some published literature about the involvement of junior doctors in quality improvement in the UK and internationally, and factors that help and hinder their involvement. http://www.health.org.uk/publications/involving-junior-doctors-in-quality-improvement-research-scan/ 

Her Majesty's Stationery Office: NHS Commissioning Board legislation. Two pieces of legislation have been published establishing the new regulatory body for commissioning within the NHS in England. http://www.legislation.gov.uk/uksi/2011/2237/made 

House of Commons Health Committee: Annual accountability hearing with the Care Quality Commission. "The Committee concluded that the bias in the work of the CQC away from its core function of inspection and towards the essentially administrative task of registration represented a significant distortion of priorities. Although the evidence presented by the CQC acknowledged this distortion of priorities and argues that corrective action has now been taken, the Committee believes it is important to understand how this misallocation of resources arose, not least in order to reduce the risk of the same thing happening again". http://www.publications.parliament.uk/pa/cm201012/cmselect/cmhealth/1430/143002.htm 

House of Commons Health Select Committee: Health Committee - Tenth Report Annual accountability hearing with Monitor. “Monitor's operations over the past year have taken place in an extremely challenging context...Although the proposed revisions to the Health and Social Care Bill have helped to define Monitor's future role more clearly, and some uncertainty will be removed as the Bill progresses through Parliament, Monitor will continue to operate in an extremely challenging context in the years to come.” http://www.publications.parliament.uk/pa/cm201012/cmselect/cmhealth/1431/143102.htm 

House of Commons Health Select Committee: Inquiry into social care. The Health Committee has issued an invitation to submit written evidence for its inquiry into social care. The deadline for submitting written evidence is noon on Wednesday 26 October 2011.
http://www.parliament.uk/business/committees/committees-a-z/commons-select/health-committee/inquiries/social-care/ 

House of Commons Public Accounts Committee: Transforming NHS ambulance services: forty-sixth report of session 2010-12. This report examines the value for money that ambulance services provide within the NHS. It highlights areas of inefficiency within ambulance services and makes recommendations for quality and performance improvement. http://www.publications.parliament.uk/pa/cm201012/cmselect/cmpubacc/1353/1353.pdf 

Improving Access to Psychological Therapies (IAPT): Working with under 18 year olds: guidance for commissioners, IAPT service providers and those working in IAPT services. The purpose of this document is to provide guidance to those working in IAPT services, as well as commissioners and providers of services, regarding working with under 18 year olds. http://www.iapt.nhs.uk/silo/files/working-with-under-18-year-olds-guidancedoc.pdf 

International Longevity Centre - UK (ILC): Establishing the extra in Extra Care: perspectives from three Extra Care housing providers. This report finds that compared to those living in the community in receipt of domiciliary care, those in extra care housing are about half as likely to enter institutional accommodation. The research argues therefore that extra care accommodation is a ‘home for life’ – one that does successfully adapt to residents’ changing social care needs.
http://www.ilcuk.org.uk/files/pdf_pdf_193.pdf 

Joint Commission: Improving America’s Hospitals – the Joint Commission’s annual report on quality and safety 2011. For the first time the report lists hospitals and critical access hospitals that are top performers in using evidence-based care processes closely linked to positive patient outcomes. http://www.jointcommission.org/annualreport.aspx 

London Health Observatory: Capital health gains? A decade of public health intelligence with the London Health Observatory. A summary of progress over the past ten years in key public health issues affecting London. This report brings together the individual factsheets published during 2010 to celebrate the tenth anniversary of the Public Health Observatories in England. http://www.lho.org.uk/Download/Public/17381/1/Capital_health_gains_final.pdf 

National Council for Voluntary Organisations (NCVO): Influencing the new health system in the local area. This briefing, produced jointly by the National NCVO, NAVCA and Regional Voices, aims to help local voluntary and community organisations navigate their way through the NHS reforms. It gives a simple overview of which organisations will be important at a local level in this new health agenda and advice on how to engage with and influence them to ensure that the concerns, expertise and experience of the voluntary and community sector are central to these changes.  
 http://www.ncvo-vol.org.uk/sites/default/files/Influencing_the_New_Health_System_in_a_Local_Area_-_Final.pdf 

National End of Life Care Programme: The route to success in end of life care – achieving quality in prisons and for prisoners. This practical guide, which follows the six steps of the end of life care pathway, aims to support prison, health and social care professionals in delivering high quality end of life care to prisoners.  http://www.endoflifecareforadults.nhs.uk/publications/route-to-success-achieving-quality-in-prisons-and-for-prisoners 

NHS Information Centre for health and social care (NHS IC): Establishment of Memory Services – results of a survey of PCTs, final figures 2011. More people with dementia are accessing memory services commissioned by Primary Care Trusts (PCTs) in England.
Report:  http://www.ic.nhs.uk/pubs/memoryservicesfinalresults11 
News: http://www.ic.nhs.uk/news-and-events/news/survey-suggests-more-dementia-patients-accessing-new-memory-services-in-england-says-nhs-information-centre 

NHS IC: Improving Access to Psychological Therapies Key Performance Indicators (IAPT KPIs) Q1 Apr 2011 - Jun 2011. Two in five people with depression or an anxiety disorder who complete NHS psychological therapy recover from their condition.
Report: http://www.ic.nhs.uk/pubs/psychologicaltherapies1112
News:  http://www.ic.nhs.uk/news-and-events/news/two-in-five-depression-and-anxiety-patients-who-complete-nhs-psychological-therapy-recover-from-their-condition-says-report 

NHS Institute for Innovation and Improvement (NHS Institute): Powerful Partnerships support offer to Commissioners. As clinical commissioning groups (CCGs) begin to focus on the authorisation process they will need to go through in order to have budgets fully delegated to them by the National Commissioning Board by 2013. In order to help prepare clinical commissioning groups to operate successfully in this environment, the NHS Institute's Development for Commissioners Programme is fostering a series of powerful partnerships to ensure it can offer comprehensive support.
http://www.institute.nhs.uk/news/commissioning/powerful_partnerships_support_offer_to_commissioners.html 

Nuffield Trust: Setting priorities in health: the challenge of clinical commissioning. A national study into how PCTs have prioritised NHS resources highlights the strengths and weaknesses of their processes and the lessons for the coming generation of clinical commissioners.  The full research report and a summary are available. http://www.nuffieldtrust.org.uk/publications/setting-priorities 

One North West: The impact of health reforms on deaf BME communities. This briefing highlights some challenges for deaf BME people around health, which could be increased under new reforms unless measures are put in place to address concerns. It makes recommendations that would lead to more equality within the emerging structures and access to health. http://www.onenorthwest.org.uk/news.asp#News451 

Reform: The hospital is dead, long live the hospital. This report examines the future and sustainability of hospital services in light of the drive for efficiency savings required in the NHS. It explores potential models for hospital and various aspects relating to provision of hospital services, such as commissioning and accountability. http://www.reform.co.uk/Portals/0/documents/Hospitalisdead.pdf 

Regulation and Quality Improvement Authority (RQIA): RQIA Corporate Strategy 2012-15. Following the pre-consultation period for RQIA’s Corporate Strategy and Three Year Review Programme for 2012-15, there will now be a formal twelve week consultation period, running from 12 September to 9 December 2011. 
http://www.rqia.org.uk/publications/consultation_documents_2012-15.cfm 
 
RCN: RCN supports new bowel cancer campaign. The RCN is endorsing a new campaign to help with the early diagnosis and rapid treatment of bowel cancer. A computerised symptoms checker is one of a number of resources launched as part of the One Click campaign, designed to make prevention more appealing to the public. The RCN is keen to promote use of the tools, not only by nursing staff working with patients experiencing problems, but by members who themselves may be at risk of the disease. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_supports_new_bowel_cancer_campaign 
Have I Got Bowel Vancer.com: Symptoms checker. http://www.haveigotbowelcancer.com/  

Scottish Government: Health and Wellbeing in Schools Project – Final report. The project ran from September 2008 to March 2011 and this report provides key messages and learning from the project that can be used by those with responsibility for embedding health and well-being in schools to inform the development of their own tailored approaches. Practice examples are included which highlight the added value of health professionals and education staff working together in the pursuit of common goals. http://www.scotland.gov.uk/Publications/2011/09/14083711/0 

Scottish Government: New measures to improve dementia care. 300 dementia champions will be working across the NHS and local authorities by 2013, part of a range of measures helping to drive up standards of care for people with dementia throughout Scotland. http://www.scotland.gov.uk/News/Releases/2011/09/16133044 

Social Care Institute for Excellence (SCIE): Short-notice care home closures: a guide for local authority commissioners. This guide helps commissioners, particularly local authority staff, to manage care home closures at short notice in situations that may be unexpected and therefore unplanned. It should also be useful to care home staff, residents and relatives. http://www.scie.org.uk/publications/homeclosures/
Short-notice care home closures. Continuity of care.   http://www.scie.org.uk/publications/homeclosures/continuityofcare/index.asp 

UK Parliament: Health and Social Care Bill 2011 - equality analyses. This document contains the equality analyses for the Health and Social Care Bill which cover: commissioning for patients; regulating providers; local democratic legitimacy; HealthWatch; public bodies; and public health. 
http://www.parliament.uk/documents/impact-assessments/IA11-039.pdf 

UK Parliament: Provision of hydration and nutrition for the terminally ill bill 2010-11. This bill has been proposed to guarantee the right to provision of hydration and nutrition for terminally ill people. It has gone through the first reading in the House of Commons. 
http://services.parliament.uk/bills/2010-11/provisionofhydrationandnutritionfortheterminallyill.html 


C. Patient Safety

Commonwealth Fund: The Scottish approach to patient safety. Scotland is the first country in the world to mandate a structured safety improvement programme, the first major initiative of the Scottish Patient Safety Alliance, for its whole health care system. There are various strands to the five year programme and "three years into the programme, the evidence of progress is encouraging". 
http://www.commonwealthfund.org/Blog/2011/Sep/The-Scottish-Approach-to-Patient-Safety.aspx?omnicid=20

DH: Seasonal flu administration programme 2011/2012. David Behan, Director General for Social Care, for Local Government and Care Partnerships has written to commissioners and providers of social care services about the annual seasonal flu immunisation programme.
http://www.dh.gov.uk/health/2011/09/flu-immunisation-programme/ 
DH: Seasonal Flu Immunisation Programme 2011/12. This dear colleague letter provides an update on the current situation concerning supplies of seasonal flu vaccine. http://www.dh.gov.uk/health/2011/09/seasonal-flu-immunisation-programme-201112/ 

DH: Planning assumptions for pandemic influenza preparedness. The Scientific Pandemic Influenza Advisory Committee (SPI) has published correspondence between the Government’s Chief Scientific Adviser (GCSA) and the Department concerning the derivation of planning assumptions for pandemic influenza preparedness based on the “reasonable worst case”. http://www.dh.gov.uk/health/2011/09/planning-for-pandemic/ 

DH: Guidelines for design of in-patients prescription charts. Guidelines have been published for those organisations and staff involved in the use of medicines to ensure that patients receive their medications safely and effectively. Individual organisations will need to decide on benchmarking their in-patient prescription charts against the recommendations and whether there is a need to improve the drug charts currently in use.
http://www.dh.gov.uk/health/2011/09/guidelines-for-design-of-in-patient-prescription-charts/ 

DH: Blood-borne transmission of vCJD re-examination of scenarios. This paper Blood-borne transmission of vCJD re-examination of scenarios, including the emerging findings of the appendix prevalence study, was considered at the meeting of the Advisory Committee on Dangerous Pathogens Transmissible Spongiform Encephalopathy Risk Assessment Sub-Group on 14 July 2011.
http://www.dh.gov.uk/health/2011/09/vcjd-scenarios/ 

DH: The Green Book update - immunisation against infectious disease. The Green Book has been updated with information on immunisation against influenza.
http://www.nao.org.uk/publications/1012/oversight_of_care_market.aspx 

Department of Health, Social Services and Public Safety (DHSSPS): Decrease in numbers of healthcare associated infections. Addressing a delegation of Health and Social Care managers in Parliament Buildings, Health Minister Edwin Poots said: “In the last four years, C. difficile cases have come down by 62% and MRSA cases are down by 53%”. 
http://www.northernireland.gov.uk/index/media-centre/news-departments/news-dhssps/news-dhssps-15092011-decrease-in-number.htm 

Food Standards Agency: The second study of infectious intestinal disease in the community (IID2 Study). The study, which is the biggest of its kind for more than 10 years, looked at the impact of all cases of infectious intestinal disease (IID), not just those linked to food, on the UK population. http://www.foodbase.org.uk/results.php?f_report_id=711 

Health Affairs: How a children’s hospital discovered child pornographers in its midst. Account by the then Chief Executive Officer of a leading paediatric medical centre in the USA. http://content.healthaffairs.org/content/30/9/1795.full 

HPA: As students return to university HPA reminds of meningitis and measles risk. Advice for students starting their studies. http://www.hpa.org.uk/NewsCentre/NationalPressReleases/2011PressReleases/110919StudentsreturnneedMMRreminder/  
Immunisation advice for new students. http://www.hpa.org.uk/Publications/InfectiousDiseases/InfectionControl/1109studentimmunisation/  

HPA: Wild mushroom caution urged by poisons specialists. So far this year the National Poisons Information Service, which is contacted by frontline medics who need expert assistance when dealing with poisonings, has been consulted for advice on treating more than 120 poisonings with 45 of those cases classed as moderate or severe. http://www.hpa.org.uk/NewsCentre/NationalPressReleases/2011PressReleases/110916wildmushroom/  

HPA: Computer software to spot emergence of new ‘legal highs’. The Health Protection Agency's National Poisons Information Service is to fit new software to its 'Toxbase' database to detect new compounds as they are introduced onto the United Kingdom drug scene. The software could also help highlight new drugs of misuse by providing information on unsuccessful searches. It will also be capable of spotting chemical incidents within hours of people reporting to hospital A&E departments, which should help speed up the diagnosis and treatment. http://www.hpa.org.uk/NewsCentre/NationalPressReleases/2011PressReleases/110914Softwaretospotlegalhighs/ 

Medicines and Healthcare products Regulatory Agency (MHRA): One Liners issue 87 – September 2011: Dialysis special edition. http://www.mhra.gov.uk/Publications/Safetyguidance/OneLiners/CON129005 

National Patient Safety Agency (NPSA): Organisation Patient Safety Incident Reports. The sixth release of the Organisation Patient Safety Incident Reports data for NHS organisations in England and Wales covers incidents that occurred between 01 October 2010 and 31 March 2011 and were reported to the National Reporting and Learning System (NRLS) by 31 May 2011. http://www.nrls.npsa.nhs.uk/patient-safety-data/organisation-patient-safety-incident-reports/  

Patient Safety Webinars: Falls. The Learning and Development Institute at the Royal College of Nursing (RCN) is hosting a further patient safety online webinar, with key presenters discussing relevant issues. The webinar, which is on falls, will be held on 30 September 9.00-10.00 am and is hosted by Caroline Lecko – Patient safety Lead. To register your interest in these events please e-mail caroline.lecko@rcn.org.uk. Registration and joining details will be sent to you nearer the time. 

Public Health Wales: Uptake of childhood immunisation in Wales by health Boards for Quarter 2 2011. For the 11th consecutive quarter, uptake of all scheduled vaccines in children reaching their first birthday in Wales exceeded the 95 per cent target.
Report: http://www.wales.nhs.uk/sites3/page.cfm?orgid=457&pid=54144 
News: http://www.wales.nhs.uk/sitesplus/888/news/20283 

Public Health Wales: Consultation on investigations into infections in pregnancy. Antenatal Screening Wales is seeking views on a guidance document advising on investigations into potential infections in pregnancy. The consultation closes on 28 October 2011. http://www.wales.nhs.uk/sitesplus/888/news/20240   

World Health Organization (WHO): European Member States show new resolve in tackling multidrug-resistant TB. At the sixty-first session of the WHO Regional Committee for Europe, held in Baku, Azerbaijan, the 53 countries that make up the governing body for the WHO European Region are set to endorse an ambitious and rigorous action plan to combat multidrug- and extensively drug-resistant tuberculosis (M/XDR-TB).  
http://www.euro.who.int/en/what-we-publish/information-for-the-media/sections/latest-press-releases/european-member-states-show-new-resolve-in-tackling-multidrug-resistant-tb 


D. Patient Focus

Big White Wall: A new, award winning, free, support service has been launched for veterans, serving personnel and their families. It is a pioneering online wellbeing service, staffed by professional counsellors, that has already helped many other people. www.bigwhitewall.com 

DH: Healthcare at the heart of British Society. German born Dr Claudia Bausewein discusses the UK’s leadership in palliative care In a Foreign Office film launched today. The film is one of the ‘See Britain through my eyes’ series featuring individuals from home and abroad talking about their experiences of modern Britain in the run up to the London 2012 Olympic and Paralympic Games. http://www.dh.gov.uk/health/2011/09/healthcare-at-the-heart-of-british-society/ 

DHSSPS: Health Minister to assess Bamford Monitoring Group annual report. This report captures the views and experiences of all members of the public and from those with mental health needs or learning disabilities and their families and carers on changes resulting from the Bamford Review. 
http://www.northernireland.gov.uk/index/media-centre/news-departments/news-dhssps/news-dhssps-20092011-health-minister-assess.htm 
Bamford Monitoring Group: http://www.patientclientcouncil.hscni.net/bamford-monitoring-group 

Joseph Rowntree Foundation (JRF): Young people, alcohol and the media. Are young people’s attitudes to drinking affected by entertainment media? http://www.jrf.org.uk/publications/young-people-alcohol-and-media 

King’s College National Nursing Research Unit: Policy+ Issue no. 32: Measuring patient experience in the primary care sector. A recent NNRU/King’s Fund study, commissioned by the Department of Health, aimed to identify the features of care that mattered most to patients and whether what patients want from their care varies depending on their condition. http://www.kcl.ac.uk/schools/nursing/nnru/policy 

King’s Fund: Environments of care for people with dementia. Using the expertise and data from the programme which has involved 23 teams from acute and mental health NHS Trusts, the King's Fund is developing a range of resources that can be used in the hospital setting to help staff and those with dementia and their carers identify where improvement in the physical environment is needed. In addition there will be practical tips for making simple and cost effective design changes that have been proven to make a real difference. http://www.kingsfund.org.uk/current_projects/enhancing_the_healing_environment/ehe_in_dementia_care.html 

National Audit Office (NAO): Oversight of user choice and provider competition in care markets. This report argues that shortcomings must be addressed if value for money is to be secured in the future for users of social care personal budgets once they are extended to all eligible users by April 2013.
http://www.nao.org.uk//idoc.ashx?docId=4f63cc0e-1cb6-4c66-9e7f-79b1f771571e&amp;version=-1 

PALS online: Consultation on secure management of patients’ property guidance document. One of the key aims of NHS Protect is the provision of a safe and secure environment for the NHS. As part of this work NHS Protect undertook a project on the secure management of patient's property and now invites comment on draft guidance. The deadline for feedback is 24 October 2011. http://www.pals.nhs.uk/cmsContentView.aspx?ItemId=2203 

Pathways Through Participation: Pathways through participation: what creates and sustains active citizenship?  The project aimed to explore how and why people get involved and stay involved in different forms of participation over the course of their lives. The project looked at participation in a very broad sense and considered the act of taking part in a wide range of social or civic activities.
Report: http://pathwaysthroughparticipation.org.uk/wp-content/uploads/2011/09/Pathways-Through-Participation-final-report_Final_20110913.pdf 
Summary: http://pathwaysthroughparticipation.org.uk/wp-content/uploads/2011/09/Pathways-through-Participation-summary-report_Final_20110913.pdf 

Princess Royal Trust for Carers: Always on call, always concerned: a survey of experiences of older carers. This report reveals that 70 per cent of older carers suffer a devastating impact on their health due to their caring role. It presents the findings of a survey of 639 carers aged 60 to 94 and makes a series of recommendations around improved support for carers. http://www.carers.org/news/devastating-impact-health-older-carers 

Prodigy: Easyhealth leaflets. Easy Read health resources launched for people with learning disabilities. http://prodigy.clarity.co.uk/information_for_patients/leaflets_by_publisher/easyhealth_leaflets#  

Scottish Government: Evaluation of Self-Directed Support Test Sites in Scotland. Promoting self-directed support (SDS) is part of the Scottish Government’s wider programme to increase individuals’ choice and control over their community care and support arrangements. The main aim of the evaluation was to assess the development and impact of interventions implemented within the 3 local authorities test sites to improve uptake of SDS.
Research publication. http://www.scotland.gov.uk/Publications/2011/09/20090337/0
Research findings. Summary of the evaluation.  http://www.scotland.gov.uk/Publications/2011/09/20090707/0 

Scottish Government: Linking Social Care, Housing and Health Data: Social Care Clients' and Patients' Views.  In order to plan effectively for and to inform decision-making it has been identified that there is a need for information regarding the interactions between social care, housing and health and the ways in which these enable or prevent people to live independently in their own homes for as long as possible. This study aimed to explore the views of social care clients, patients and carers, on linking social care, housing support and health data for statistical research purposes and their perceptions of potential impacts on privacy. http://www.scotland.gov.uk/Publications/2011/09/20085846/0 

Stonewall: Lesbian, gay and bisexual people in later life. Stonewall surveyed lesbian, gay and bisexual people about their experiences and expectations of getting older and examined their personal support structures, family connections and living arrangements. It also asked about how they feel about getting older, the help they expect to need, and what they would like to be available from health and social care services. This report summarises the findings from the survey and makes policy recommendations. http://www.stonewall.org.uk/documents/lgb_in_later_life_final.pdf 

UK Parliament: Government response to the House of Commons Health Select Committee report on complaints and litigation. This paper outlines the response to the policy recommendations and suggestions made by the House of Commons Health Select Committee.
http://www.official-documents.gov.uk/document/cm81/8180/8180.pdf 


E. e-Health

ACT (Association for Children’s Palliative Care): Using telehealth to support care at home in children’s palliative care. ACT recognises the challenge of reaching out to children, young people and families – especially those living in remote and rural environments who need regular contact with health professionals. This information briefing aims to set out goals for professionals working with telehealth, or for those who are interested in using it in the future. http://www.act.org.uk/news.asp?itemid=1687&itemTitle=New+ACT+Telehealth+information+sheet&section=94&sectionTitle=News 

DH: Dismantling the NHS National Programme for IT. The government has announced an acceleration of the dismantling of the National Programme for IT, following the conclusions of a new review by the Cabinet Office’s Major Projects Authority (MPA). The programme was created in 2002 under the last government and the MPA has concluded that it is not fit to provide the modern IT services that the NHS needs.
http://mediacentre.dh.gov.uk/2011/09/22/dismantling-the-nhs-national-programme-for-it 
BBC Health: NHS to overhaul £11bn IT project. http://www.bbc.co.uk/news/uk-15014288 

BMC Public Health: An evaluation of Birmingham Own Health telephone care management service among patients with poorly controlled diabetes. A retrospective comparison with the General Practice Research Database. The article concludes that despite the limitations of the study design, the results are consistent with the Birmingham Own Health telephone care management intervention being effective in reducing HbA1c levels, blood pressure and BMI in people with diabetes, to a degree comparable with randomised controlled trials of similar interventions and clinically important. 
http://www.biomedcentral.com/1471-2458/11/707/abstract 

Implementation Science: Rationale, design and implementation protocol of an electronic health record integrated clinical prediction rule (iCPR) randomized trial in primary care. This is a protocol for a study conducted in the USA on integration of clinical prediction rules which "represent well-validated but underutilized evidence-based medicine tools at the point-of-care". "The ongoing trial will determine if this collaborative process will lead to higher rates of utilisation and EBM guided use of antibiotics and chest x-ray's in primary care". http://www.implementationscience.com/content/6/1/109/abstract 

Journal of Medical Internet Research (JMIR): Opportunities and Challenges of Cloud Computing to Improve Health Care Services. This paper discusses the concept and its current place in health care, and uses 4 aspects (management, technology, security, and legal) to evaluate the opportunities and challenges of this computing model. http://www.jmir.org/2011/3/e67/ 

Scottish Government: eHealth Strategy 2011-2017. Five new strategic eHealth aims have been developed and these will be the focus of activity over the next six years. They are: supporting people to communicate with NHSS; contributing to care integration; improving medicines safety; enhancing
the availability of information for staff; and maximising efficient working practices. http://www.scotland.gov.uk/Publications/2011/09/09103110/0 


F. Evidence Based Practice Tools and Techniques 

BMJ: Mortality after hospital discharge for people with schizophrenia or bipolar disorder: retrospective study of linked English hospital episode statistics, 1999-2006. "The total burden of premature deaths from natural causes in people with schizophrenia or bipolar disorder is substantial". The study highlights the need for increased understanding of reasons for the increasing mortality gap between these patients and the general population and continued action to target risk factors. http://www.bmj.com/content/343/bmj.d5422.abstract?etoc 

DH: Protocol for the release of confidential abortions data for bona fide research purposes. This document is intended as a guide for academic researchers requiring access to abortion data for scientific research purposes. http://www.dh.gov.uk/prod_consum_dh/groups/dh_digitalassets/documents/digitalasset/dh_129928.pdf  

DHSSPS: All Ireland Traveller Health Study: The Birth Cohort Study Follow Up. The birth cohort study was a one year follow-up of all Traveller babies born on the island of Ireland between 14th October 2008 and 13th October 2009. The mother had to self-identify as an Irish Traveller. The aim of study was to assess the health status of Traveller infants and their mothers, quantify health service use, conditions needing health services and to examine why Traveller infants die.
Study report:  http://www.dhsspsni.gov.uk/aiths-partd.pdf 
News: http://www.northernireland.gov.uk/index/media-centre/news-departments/news-dhssps/news-dhssps-20092011-publication-of-birth.htm
Full details of the study at: http://www.dhsspsni.gov.uk/all-ireland-traveller-health-study 

Implementation Science: The updating of clinical practice guidelines: insights from an international survey. This is the first international survey about the process of updating CPGs among prominent guideline institutions across the world, providing a comprehensive picture of guideline updating. The study concludes that there is an urgent need to develop rigorous international standards for this process, and to minimise duplication of effort internationally. http://www.implementationscience.com/content/6/1/107/abstract 

JRF: Tackling homelessness and exclusion: Understanding complex lives. How can policy and practice more effectively tackle homelessness, and how does it overlap with people's other support needs? This brings together evidence from a two-year programme of work on 'multiple exclusion' homelessness (MEH) done in partnership with a number of other organisations. http://www.jrf.org.uk/publications/tackling-homelessness-and-exclusion 

NHS Evidence: Eyes on Evidence September 2011. Includes articles on the global rise in diabetes; chemotherapy duration for advanced breast cancer; medical conditions linked to challenging behaviour. http://www.evidence.nhs.uk/documents/about-us/s-engagement-management-marketing-communications-eyes-on-evidence-highlighting-the-global-rise-in-diabetes.pdf 

NICE: NICE-recommended risk assessments 'help prevent falls in elderly'. A review in the BMJ suggests that carrying out NICE-recommended risk assessments among the elderly could limit the numbers who have falls.
http://www.nice.org.uk/newsroom/news/NICERecommendedRiskAssessmentsHelpPreventFallsInElderly.jsp 

Play Therapy UK: An Effective way of alleviating children’s emotional, behaviour and mental health problems - the latest research. This paper presents in straightforward terms the results of Play Therapy UK’s (PTUK) 10 year research programme to quantify the effectiveness of play and creative arts therapies. It is written from a management perspective rather than an academic one. http://www.playtherapy.org.uk/News/News1.htm#The_Latest_PTUK_Reserach_Results 

PLoS: Building the Field of Health Policy and Systems Research: An Agenda for Action. Following the Global Symposium on Health Systems Research in November 2010, the journal PLoS Medicine commissioned three articles on the state of the art in health policy and systems research. Published in August 2011 and authored by a diverse group of global health researchers, the articles examine current challenges and local policy development strengthening in low- and middle-income countries. http://www.plosmedicine.org/article/info%3Adoi%2F10.1371%2Fjournal.pmed.1001081 

University of York Centre for Health Economics: Does better disease management in primary care reduce hospital costs? Authors summary of findings: "we are cautious about drawing inferences of causality from our analysis, but feel that the panel data results do offer solid grounds for believing that improvements in primary care disease management do not increase hospital costs, and that for at least some conditions, better management materially reduces hospital costs". http://www.york.ac.uk/che/news/che-reserach-paper-65/  


G. Staff focus

BBC Health: RCN: NHS healthcare assistants' training 'unacceptable'. "The NHS is too reliant on untrained healthcare assistants who are asked to pick up nursing skills as they go along, says the head of the RCN. Peter Carter said healthcare assistants were employed to help nurses with basic tasks like washing and feeding, but ended up doing much more". http://www.bbc.co.uk/news/health-15016634 

BMC Health Services Research: The impact of CFS/ME on employment and productivity in the UK: a cross-sectional study based on the CFS/ME National Outcomes Database. The study concludes that CFS/ME incurs huge productivity costs among the small fraction of adults with CFS/ME who access specialist services. http://www.biomedcentral.com/1472-6963/11/217/abstract

DH: NHS staff management and health service quality. Britain’s National Health Service (NHS) released this report compiled from annual staff surveys. It shows how good management leads to higher quality of care, more satisfied patients, and lower patient mortality. It also demonstrates how management can produce financial savings, an issue of growing importance as NHS leaders respond to the challenge of sustainability.
http://www.dh.gov.uk/prod_consum_dh/groups/dh_digitalassets/documents/digitalasset/dh_129656.pdf 

DHSSPS: Health and social care workforce census March 2011. This statistical publication presents an analysis of staff in post by occupational family, main location, gender, working pattern and age. It also gives details of staff turnover between April 2010 and March 2011, as well as summary information on vacancies. http://www.dhsspsni.gov.uk/index/stats_research/work_force/stats-hsc.htm 
News: http://www.northernireland.gov.uk/index/media-centre/news-departments/news-dhssps/news-dhssps-080911-northern-ireland-health.htm 

General Medical Council (GMC): The state of medical education and practice 2011. This report finds that better support for new doctors is needed in order to practice safely. It identifies a need for more consistency across induction processes, particularly for those doctors who have come to work from outside the UK. http://www.gmc-uk.org/news/10542.asp 

Health Investor: The healthcare industry barometer 2011. This report surveyed 101 private sector professionals specialising in healthcare about the current state of the industry. It highlights the impact of the political landscape on the private healthcare industry.
http://www.healthinvestor.co.uk/pdfs/NabarroHealthcareBarometer2011_web.pdf 

NHS Employers: Managing industrial disputes: guidance for employers in the NHS. This guidance aims to help employers in the NHS to manage the legal, practical and operational risks presented by the threat of industrial disputes. http://www.nhsemployers.org/Aboutus/Publications/Pages/industrial-disputes.aspx 

NHS Employers: New ‘How to guides’.
How to meet your responsibilities under the new agency workers regulations. http://www.nhsemployers.org/PlanningYourWorkforce/Flexible-workforce/Agencyworkers/Reducingyouragencystaffingcosts/Howtoguides/Pages/Howtomeetyourresponsibilitiesunderthenewagencyworkersregulations.aspx
NHS Employers guides on how to reduce your agency spend. http://www.nhsemployers.org/PlanningYourWorkforce/Flexible-workforce/Agencyworkers/Reducingyouragencystaffingcosts/Howtoguides/Pages/Howtoguides.aspx 

NHS Institute: From the National Leadership Council to the new NHS Leadership AcademyFriday. Work is well underway to prepare for the launch of the new NHS Leadership Academy. The National Leadership Council (NLC) had its final meeting in June, and staff from NLC workstreams and the Leadership Directorate at the NHS Institute for Innovation and Improvement are now working together to set up the NHS Leadership Academy.
http://www.institute.nhs.uk/news/leadership/from_the_national_leadership_council_to_the_new_nhs_leadership_academy_.html 

NHS Institute: Leadership is for everyone; take the leadership challenge with the new Self Assessment Tool. A Self Assessment Tool, linked to the new NHS Leadership Framework, is now available for anyone in health and care services who would like to review - quickly, easily and free of charge – their leadership skills. 
http://www.institute.nhs.uk/news/leadership/_leadership_is_for_everyone%3a_take_the_leadership_challenge_with_the_new_self_assessment_tool_.html 

NHS Professionals: National Trends, July 2011.
http://www.nhsprofessionals.nhs.uk/download/comms/nattrendsjuly11.pdf 

NICE: Call for new Fellows and Scholars. Next April, NICE will award ten Fellowships, each for a fixed term of 3 years, to senior health professionals. Ten Scholarships will also be awarded to qualified health professionals, such as registrars, managers (including those currently on the NHS Management Scheme), nurses (final year students or those recently qualified) and allied health professionals. The closing date for applications is 25 November 2011. http://www.nice.org.uk/newsroom/news/CallForNewFellowsAndScholars.jsp 

NurseLedClinics.com. This website is designed for qualified (registered) nurses who are setting up or running their own nurse-led or nurse-run clinics anywhere in the world. You can subscribe to updates on what is being added to the website.  http://www.nurseledclinics.com/  

Nursing and Midwifery Council (NMC): New circular for practice teachers. For practice teachers supporting more than one student (health visitor) in practice. 
http://www.nmc-uk.org/Documents/Circulars/2011Circulars/nmcCircular_08-2011_Practice-teachers-supporting-more-than-one-student-health-visitor-in%20practice.pdf 

RCN: NMC should be able to test literacy. In response to the Government’s Green Paper Modernising the professional qualifications directive, Dr Peter Carter, the RCN’s Chief Executive & General Secretary, said that “Patient safety will always be the top priority for nurses and other health care workers, so it is important that where certain standards and criteria are set, they are met by all staff, regardless of their background...The RCN believes that regulators, such as the NMC, should be able to test for language competency and that this requirement should be anchored in European law.” http://www.rcn.org.uk/newsevents/news/article/uk/nmc_should_be_able_to_test_literacy

RCN: Pensions ‘Government must find a fair deal’. The Royal College of Nursing has responded to news that public sector unions are consulting their members about industrial action over pensions, saying options for negotiation will be considered step by step.  http://www.rcn.org.uk/newsevents/news/article/uk/pensions_government_must_find_fair_deal

RCN: Climate and health: learn more and take action. Climate is increasingly on the health care agenda and the RCN would like its members to find out more and learn how they can take action. The Climate and Health Council, of which Dr Peter Carter, RCN Chief Executive & General Secretary, is a board member, is hosting two events that are free to attend and open to all health care professionals. http://www.rcn.org.uk/newsevents/news/article/uk/climate_and_health_learn_more_and_take_action 

SCIE: E-learning: Parental mental health and families. These e-Learning resources are freely available to all. They provide audio, video and interactive technology to assist in exploring the nature of parental mental health and its impact on families. http://www.scie.org.uk/publications/elearning/parentalmentalhealthandfamilies/index.asp  

Scottish Government: Amendment to the Protecting Vulnerable Groups (PVG) Scheme and Self Directed Support (SDS). Addendum to guidance. http://www.scotland.gov.uk/Publications/2011/09/09144949/0 


H. Publications  

Monitor: Schedule 6 of the terms of authorisation. Schedule 6 of an NHS Foundation Trust’s terms of authorisation lists the information they have a legal or statutory obligation to supply. Monitor have released an updated version.
http://www.monitor-nhsft.gov.uk/sites/default/files/Schedule%206%20v44%20-%2016%20September%202011.pdf 

NHS Confederation Mental Health Network: Key facts and trends in mental health. This updates where possible the 2009 factsheet. http://www.nhsconfed.org/Publications/Factsheets/Pages/Key-facts-mental-health.aspx 

Pancreatic Cancer UK: Study for survival 2011. The first comprehensive review of pancreatic cancer since 2001 identifies key areas of strategic challenge for better progress in the diagnosis and treatment of pancreatic cancer. http://www.pancreaticcancer.org.uk/media/100292/report_final_for_web.pdf 

Primary Care Contracting (PCC): New@PCC. Issue 281, 21st September 2011.
http://www.pcc.nhs.uk/new-at-pcc 

Reform: Reform journal 2011. This briefing reviews Reform publications and contains opinion pieces on aspects of public service, including NHS services in the current financial climate.
http://www.reform.co.uk/Research/ResearchArticles/tabid/82/smid/378/ArticleID/1562/reftab/161/t/Reform%20Journal%202011/Default.aspx 

Welsh Assembly Government (WAG): Welsh Health Survey 2010.
http://wales.gov.uk/topics/statistics/headlines/health2011/110913/?lang=en 

WAG: Welsh Health Survey: Local Authority and Health Board Results 2009 and 2010. The latest National Statistics from the Welsh Health Survey produced by the Welsh Government were released on 13 September 2011 according to the arrangements approved by the UK Statistics Authority. http://wales.gov.uk/topics/statistics/headlines/health2011/1109131/?lang=en 


I. NICE consultation gateway

Please contact caroline.rapu@rcn.org.uk if you would like to be involved in any of these topics on behalf of the RCN:

1. abariterone for treatment of prostate cancer
1. aflibercept for colorectal cancer
1. apixaban for treatment of stroke and atrial fibrillation 
1. Axitinib for the treatment of advanced renal cell carcinoma after failure of prior systematic treatment
1. bosutinib for treatment of chronic myeoloid leukaemia
1. bortezomib for relapsed non-Hodgkin’s lymphoma
1. denosumab for bone mestases
1. Pegloticase for the treatment of hyperuricaemia in people with symptomatic gout refractory to conventional urate-lowering therapy
1. Pemetrexed for maintenance treatment following induction therapy with pemetrexed and cisplatin for non squamous non small cell lung cancer
1. Nimotuzumab for the first line treatment of metastatic or locally advanced pancreatic cancer
1. Eribulin for the treatment of locally advanced or metastatic breast cancer
1. Pemetrexed, genifitin for non-small cell lung cancer
1. Lymphoma (stage III-IV follicular) -  Rituximab for the first-line treatment (Review of TA 110)
1. Lung cancer – erlotinib, pemetrexed, gefitinib
1. Ridaforolimus for the first-line maintenance treatment of metastatic soft tissue or bone sarcoma 
1. SeHAT for investigation of bile acid
1. Sonovue (sulphur microbubles) for contrast enhanced ultra sound

The RCN is also seeking nurses/midwives with expertise and knowledge of the following areas to participate in the listed guideline topics:

1. BMI and waist circumference - black and minority ethnic groups  
1. Children’s wellbeing - Home-based approaches to promoting children's wellbeing
1. Children’s wellbeing - Pre-school approaches to promoting children's wellbeing
1. Dyspepsia
1. Falls
1. Hyperglycemias 
1. Myocardial infarction
1. Obesity management
1. Overweight and obese children - weight management
1. Overweight and obese adults - weight management
1. Physical activity advice in primary care   
1. Parkinson’s Disease
1. Prostate Cancer
1. Quality Standards Nutrition support in adults
1. Quality Standards – Drugs use disorder
1. Sickle cell crisis in hospital
1. Smoking cessation - acute and obstetric services           
1. Smoking cessation - mental health services
1. Smokeless tobacco - South East Asian population
1. Smoking intervention in children and young people
1. Social care Quality Standards – care of people with Dementia
1. Social care Quality Standards – Health and well being of looked after children
1. Tobacco - harm reduction approaches to smoking cessation
1. Ulcerative colitis
1. Varicose veins


J. Events

RCN Events
http://www.rcn.org.uk/newsevents 

29 September 2011 Patient Safety Conference “Professional partnerships promote patient safety”. RCN HQ, London.
This conference is targeted at healthcare assistants, assistant practitioners, and junior clinical nursing staff.  The keynote address will be given by Dr Peter Carter, CEO and General Secretary of the RCN.  Other plenary sessions will cover high impact actions for change and the importance of human factors in improving the delivery of safe care to patients, and accountability issues.
Three interactive sessions will be offered on:
1. Recognising the deteriorating patient
1. Management and prevention of pressure ulcers in acute and community settings
1. Managing nutrition and hydration in acute and community settings
For further information please contact: merka.ferdosian@rcn.org.uk.
http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/patient_safety 

18 October 2011 RCN Principles of Nursing Practice roadshows. London and locations around the UK.
This event is designed to explain and explore the RCN Principles of Nursing Practice as a framework to guide nurses and their teams to improve quality of practice and support the delivery of safe quality patient care.
http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/rcn_principles_of_nursing_practice_roadshows 
RCN Principles of Nursing Practice roadshows draft programme: http://www.rcn.org.uk/development/practice/principles 

29 October 2011 RCN Ophthalmic Nurses’ Forum Conference. Broad horizons – developing ophthalmic care.  Royal College of Nursing 20 Cavendish Square. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/ophthalmic2011 

3 November 2011 Nursing leading improvement. Let’s talk about dying. RCN HQ, London.
http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/nurses_leading_improvement_lets_talk_about_dying 

4 November 2011 Royal College of Physicians of Edinburgh Symposium on Haematology. This will review challenges presented by the use of new therapeutic approaches and the changing patient demographics. Edinburgh RCPE 9 Queen Street. http://events.rcpe.ac.uk/events/114/haematology 

4 November 2011 RCN Women’s Health Forum conference and exhibition. The politics of women’s health. Royal College of Nursing 20 Cavendish Square. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/womens_health_conf 

5 November 2011 Colposcopy Nurses’ group conference. RCN HQ, London.
http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/rcn_colposcopy_nurses_group_conference 

11-12 November 2011 RCN Emergency Care Association annual conference and exhibition. Challenging times for emergency and urgent care. Holiday Inn, Birmingham. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/eca2011 

18 November 2011. RCN Imaging Roadshow. Cardiff. RCN Ty Maeth, King George V Drive East, Cardiff CF14 4XZ. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/imagingcardiff 

25 November 2011 RCN Cancer and breast care conference 2011. Thistle Marble Arch, Bryantson Street, W1H 7EH. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/cancer2011

25 November 2011 RCN Children and Young People Continuing and Community care Forum Conference.  Innovations and transformations. Royal College of Nursing 20 Cavendish Square, London.  http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/cyp_community_care 



If you would like receive this Quality and Safety e-Bulletin please fill out the online form at: 
http://www.rcn.org.uk/development/practice/clinical_governance/usefulinfo/sign_up_for_e-bulletin2 

You can find more e-Bulletin examples in the archive at:
http://www.rcn.org.uk/development/practice/clinical_governance/updates 

Change of address – please notify us of any changes of email address at qualityandsafety@rcn.org.uk. Please state clearly your old and your new address.

If you would like to join the RCN please see the 'How to Join' webpage on the RCN website at http://www.rcn.org.uk/membership/join   


‘Working with healthcare professionals to improve the quality of patient care”
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