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Water for Health

Hydration Best Practice Toolkit for Hospitals and Healthcare
Supporting statements

Nurses care deeply about good patient nutrition and hydration, and it is vital for everyone, especially when we are ill. The Royal College of Nursing believes that if we are to make hydration a top priority, then everybody in the workforce from the catering staff through to chief executives will need to play a part. This hydration best practice toolkit will help to ensure that is achieved. We can build on our existing RCN principles for Nutrition and Hydration, and offer practical solutions. We must continue to raise awareness of the importance of food and water to patient health, and ensure that patients get good nutritional care.  It is fundamental to every nurse to impart health information and facilitate healthcare, and this resource will now help to push forward that belief and directly improve the patient experience. We are delighted to have worked so closely in partnership with nurses, patient groups and key stakeholders to have produced this resource.
Geraldine Cunningham, Head of Institute, Royal College of Nursing 

The National Patient Safety Agency (NPSA) have recognised that dehydration has the potential to cause unnecessary harm to patients, and we are delighted to have collaborated with key stakeholders on the development of this toolkit. Water is a basic nutrient which is essential to health - medical evidence shows that good hydration can assist in the management and prevention of many medical conditions that cause harm or distress to patients in hospitals. This toolkit will help to equip frontline staff with information on providing adequate hydration to patients in hospital, and to raise awareness of the importance of hydration to the health and well being of patients.
Martin Fletcher, Chief Executive, National Patient Safety Agency
Poor hydration has been acknowledged as a serious problem by the NHS, and this is especially true for older hospitals that have little ventilation and warm, crowded wards. It is time to work together and make the change happen – right now – to improve people’s access to the fresh, high quality tap water that is already in the hospital infrastructure. We know that a better hydrated patient often uses fewer medicines, like laxatives, and can heal faster. The solutions for providing these patients, and of course doctors, nurses and visitors with fresh water are quite simple, and they are highly cost effective for healthcare. This toolkit will help the nurses and hospital caterers to understand the health benefits of drinking enough water, and then visibly promote these in the hospital environment. Water UK is delighted to have worked with our partners in developing this toolkit. Presented well, encouraged and offered regularly, water can rapidly become a patient drink of choice.

Pamela Taylor, Chief Executive, Water UK

Hospital caterers are acutely aware of how important it is for patients to have access to good quality, nutritious food at all times.  Part of this requirement is also the availability of fresh tap water.  Water is central to maintaining patient hydration and should be as fundamental to patient nutritional care as food.  Being properly hydrated can help to increase appetite which ensures that patients maintain their nutritional intake for improved health, wellbeing and recovery.  The Hospital Caterers Association is pleased to have been involved with the development of this toolkit.  We strongly believe that it will play an important role in increasing awareness amongst our healthcare partners of the need for good hydration and the fact that water is, and will always be, one of our most crucial nutrients.

Neil Watson-Jones, Chair, Hospital Caterers Association
NHS Supply Chain is committed to finding solutions to the problems and the challenges that the NHS faces, and we are delighted to be part of the team that has developed this hydration best practice toolkit for hospitals. Provision of fresh, well presented drinking water has been shown by our partners to be a vital part of nutrition and patient care – as vital as medicines. The NHS is fortunate to have a high quality drinking water supply already available somewhere in each of its hospitals. It is our role to enable healthcare providers to have access to the right support, information and equipment so that they can use this water supply to the benefit of patients, hospital staff and visitors. NHS Supply Chain has the strongest possible commitment to supporting patient healthcare, and demonstrating the important role we can play in helping the NHS to move forward. 

Roger West, Procurement Director, NHS Supply Chain

“Patients health has to be our number one priority. I would therefore urge all hospitals to adopt the principles of this hydration best practice toolkit, and to re-assess the limited water availability that we see for many patients in hospital wards. Water is a basic human need, we are not a third world nation, yet some of our hospital hydration facilities would lead us to believe this. Nurses and hospital caterers know how to present food well to people who are not, but there is far too little focus on providing fresh, attractive, chilled water and encouraging good hydration. The Patients Association support the principles of this toolkit, and commends the voluntary health partnership that created it. I believe it will make a valuable contribution to the health and quality of life of hospital patients and their families.

Claire Rayner, President, The Patients Association
