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What’s your attitude?


Did you know that February is LGBT History Month? 2008 is the fourth anniversary of this celebration which commemorates the lives and achievements of the LGBT community in the UK.  You can visit the � HYPERLINK "http://www.lgbthistorymonth.org.uk/" ��LBGT History Month� website for more details. This update will mark the occasion by looking at some of the issues faced by LGBT people.





The current statutory guidance makes it illegal to discriminate against gay and lesbian people in the provision of goods and services?  





However, there is a growing body of evidence which suggests that there is still widespread homophobia�  amongst healthcare professionals that negatively impacts on the ability of lesbian, gay, bisexual and transgender (LGBT) people to access healthcare services. Not only are these attitudes unlawful but they severely impact on the reputation of the staff and employer.  





In a recent article in nursing standard: 





Dr Peter Carter, General Secretary of the Royal College of Nursing (RCN) said: "It is unacceptable that in this day and age that any patient experiences discrimination from NHS staff. We know that great efforts are being made to treat patients holistically but we also know the healthcare needs of many lesbian and gay patients are simply not being met. For example, we have heard cases of lesbians being wrongly advised by medical staff that they do not need cervical smears. 


 


"Patients - regardless of their sexuality, ethnicity or religious creed - deserve the same high quality care. NHS staff need to challenge their assumptions and behavior’s towards patients and ensure they never intentionally behave in a way that makes a patient feel marginalized”





What is the risk?


The professional and organisational risk of discriminating practises should not be underestimated.   The Diversity Unit has received information from a post operative transsexual informing us that she had been discriminated against by a local hospital where staff told her that “perverts like you are not welcome here”.














Did you know that such an action is regarded as a hate crime? 





What would you have done had you overheard a patient being spoken to in this way?





RCN Diversity Champion’s are well placed to model excellence in demonstrating behaviours that promote dignity for their colleagues and patients.  





The Home Office definition of a hate crime is: 


Any incident which constitutes a criminal offence which is perceived by the victim or any other person as being motivated by prejudice or hate.





This definition includes verbal or physical assault, in which the victim is selected because of their actual or perceived gender, religion, sexual orientation or ethnicity.





The Criminal Justice Act 2003 introduced tougher sentences for offences motivated by hatred of a victim’s sexual orientation which is now taken into account by a court as an aggravating factor in hate motivated crime.


The NMC Code of conduct


The opening statement of the Nursing and Midwifery Council code of professional conduct: standards for conduct, performance and ethics states that: 





As a registered nurse, midwife or specialist community public health nurse, you are personally accountable for your practise.  In caring for patients and clients, you must





Respect the patient or client as an individual





Nurses who discriminate against LGBT patients are in breach of their professional code of conduct and are also missing opportunities for health promotion with LGBT people.  





Concerns about disclosing sexual orientation can lead to avoiding or delaying seeking healthcare when needed.  LGBT people can be reluctant to disclose their sexuality even if discrimination is only perceived rather than actually experienced. 



































Your Learning 





What do you think could be done to put LGBT patients at ease in a healthcare setting? Write answers below.


























Within a health care setting what assumptions should you avoid?


Write them in the space below.


























Reflect on your own thoughts and feelings to determine if your personal opinion may have affected you’re care of an LGBT person? 





























Are positive images of LGBT people displayed in your organisation?  









































What strategies and techniques are likely to make the biggest differences to LGBT individuals in a healthcare setting?  Write them in the space below.


























For RCN stewards, learning reps and health and safety reps





Does your organisation have a strategy to support and protect LGBT patients and staff?























What evidence can you find to demonstrate that your organisation understands the healthcare needs of LGBT people? 


























What legislation can be used to support this activity? For further information check the RCN Diversity webpage


	





Goods and Services





Since April 2007 LGBT communities have legal guarantees or protections when receiving goods and services, this guarantee also includes healthcare provision. For more information please visit Stonewalls website.























Further reading





The links below will provide you with further reading material.





RCN/ Unison (2007) � HYPERLINK "http://www.unison.org.uk/acrobat/14029.pdf" ��Not 'just' a friend : best practice on health care for lesbian, gay and bisexual service users and their families� London: Unison 





Hunt, R. (2007) � HYPERLINK "http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_075568" ��Being the gay one: experiences of lesbian, gay and bisexual people working in the health and social care sector� London: Department of Health. 





 NHS Scotland – Fair for All website with publications


�HYPERLINK http://www.lgbthealthscotland.org.uk/publications/index.html ��http://www.lgbthealthscotland.org.uk/publications/index.html�   





� HYPERLINK "http://www.homeoffice.gov.uk/crime-victims/reducing-crime/hate-crime/" ��Real stories, real lives: LGBT people and the NHS�


This resource has been produced as part of the DH Sexual Orientation and Gender Identity Equality Strategy. It includes five modules: the stories included in each of module show the real life experiences of LGBT service users and staff, in the health and social care system. The resource aims to support healthcare organisations in developing strategies to promote equality and eliminate discrimination for LGBT people. It can be used as a practical tool in training staff and raising awareness.





� HYPERLINK "http://www.homeoffice.gov.uk/crime-victims/reducing-crime/hate-crime/" ��Reducing health inequalities for lesbian, gay, bisexual and trans people - briefings for health and social care staff�


Lesbian, gay, bisexual and trans (LGBT) people experience a number of health inequalities which are often unrecognised in health and social care settings. These briefings provide easy-to-read guidance for health and social care commissioners, service planners and frontline staff. They aim to inform the delivery of appropriate services and to support health and social care professionals in their everyday work with LGBT people by providing fundamental awareness and evidence of LGBT needs in relation to health.





� HYPERLINK "http://www.dh.gov.uk/en/Managingyourorganisation/Equalityandhumanrights/Sexualorientationandgenderidentity/DH_4117240" ��Sexual equality resources: Department of Health - Managing your organisation�


This page has a number of resources which will be useful for anyone responsible for ensuring that services do not discriminate against lesbian, gay, bisexual and trans people.











The Department of Health has published two publications commissioned from the Gender Identity Research and Education Society (GIRES).  These form part of a series under the title "Trans wellbeing and healthcare" and may be viewed on the � HYPERLINK "http://www.gires.org.uk" ��GIRES website�, alternatively you can access the documents via the links below. 





� HYPERLINK "http://www.gires.org.uk/Text_Assets/GIRES%20-%20DOH%20-%20Children%20and%20Adolescents%20-%20Final%20pdf.pdf" ��"Medical care for gender variant children and young people: answering families' questions"�, Produced in collaboration with Mermaids:





� HYPERLINK "http://www.gires.org.uk/Text_Assets/GIRES%20-%20DOH%20-%20NHS%20Funding%20Processes%20-%20Final%20pdf.pdf" ��National Health Service funding processes and waiting times for adult service users�":











Feedback


We are interested to hear if you found this update helpful.  We would be grateful if you could take the time to give us feedback. Please contact � HYPERLINK "mailto:diversity.team@rcn.org.uk" ��diversity.team@rcn.org.uk�.  The information you provide will help us to develop our services and to produce updates relevant to you.














