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This e-Bulletin is produced by the Resources for Learning and Improving Team at the RCN Institute. It uses key themes to capture items about significant aspects of clinical governance. All links provided are correct at time of publication. We welcome any ideas, tips and suggestions. You can contact us at clinical.governance@rcn.org.uk . 

If you would like to learn more about Clinical Governance related issues visit the Clinical Governance Online Resource at http://www.rcn.org.uk/development/practice/clinical_governance
This Bulletin was sent out on: 28th January 2010

*           *           *           *           *           *           *           *           *           *           *           *

Delicious: Clinical Governance – Royal College of Nursing’s bookmarks

We are starting to explore the use of the social bookmarking tool Delicious as an updating tool and as a way of storing and sharing online resources. Currently we are bookmarking a selection of the resources that appear in the clinical governance e-Bulletin but we aim to expand on this. 

We assign all resources that we bookmark one or more tags which reflect the section headings within the e-Bulletin and are adding further tags which reflect the content of the resource. We also include a country heading to identify a resource specific to one of the UK countries.

For the Delicious RCN clinical governance bookmarks see  http://delicious.com/clinicalgovernance 

For further information about keeping up-to date via the RCN Clinical Governance resource, and how to get the most out of the Delicious RCN bookmarks see http://www.rcn.org.uk/development/practice/clinical_governance/updates 

*           *           *           *           *           *           *           *           *           *           *           *
A. Clinical Governance: general

British Medical Association (BMA): London’s NHS on the brink. The report suggests that a record number of beds and hospitals in London could close as health services in the capital head towards "a major financial and organisational crisis" as budgets are frozen from 2011.

http://www.bma.org.uk/representation/local_representation/regional_councils/lrcreportlondonsnhsonthebrink.jsp?page=1 

Full report: http://www.bma.org.uk/images/onthebrinkreport2010_tcm41-193388.pdf 

Executive summary: http://www.bma.org.uk/images/onthebrinkexecutivesummary2010_tcm41-193387.pdf 

Care Quality Commission (CQC): Count me in Census 2009. The CQC has published the results of the ‘Count me in' census 2009 - a mental-health patient ethnicity monitoring tool. The report finds that the NHS, councils and wider community bodies should work together to improve preventative services to ensure that they meet the mental health needs of people from black and minority ethnic (BME) groups.
Press release:

http://www.cqc.org.uk//newsandevents/pressreleases.cfm?cit_id=35830&FAArea1=customWidgets.content_view_1&usecache=false 

Report:

http://www.cqc.org.uk/guidanceforprofessionals/healthcare/allhealthcarestaff/countmeincensus/countmeincensus2009.cfm
DH: NHS Constitution backed by law. All NHS organisations are now legally obliged to take account of the rights and pledges set out in the NHS Constitution. http://www.dh.gov.uk/en/News/Recentstories/DH_111273 

DH: The standard NHS contracts for acute hospital, mental health, community and ambulance services and supporting guidance. The NHS standard contracts which support the NHS Operating Framework for 2010-2011 cover agreements between PCTs and all types of provider delivering NHS funded services.  The contract will apply to agreements from April 2010. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_111203 

DH: National Cancer Survivorship Initiative (NCSI) vision. The vision document provides an update on the first year of the NCSI and describes the emerging vision for improved care and support for people living with and beyond cancer, and brings together the work of service users, carers, clinicians, commissioners, charities and researchers. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_111230 

Health of Wales Information Service (HOWIS): Deputy Minister announces £1.7million funding for adult autism services in Wales. Gwenda Thomas, Deputy Minister for Social Services, has announced an investment of £1.7 million, over three years, to develop and improve services for adults with Autistic Spectrum Disorder (ASD), their carers and their families. http://www.wales.nhs.uk/newsitem.cfm?contentid=14228 

Nuffield Trust: Funding and performance of healthcare systems in the four countries of the UK before and after devolution. Examines the impact of devolution by studying key performance indicators for the NHS in England, Scotland, Wales and Northern Ireland at three time points – 1996/7, 2002/3 and 2006/7. The report also undertakes a completely new comparison of NHS performance in the English regions and the devolved countries. This is the first time such an analysis has been conducted. 

Summary report and briefing. http://www.nuffieldtrust.org.uk/publications/detail.aspx?id=145&prID=675 

Key slides. http://www.nuffieldtrust.org.uk/uploadedFiles/Projects/Nuffield%20Trust%20devolution%20report%20-%20key%20slides%20in%20PowerPoint%2018.1.10.ppt 

Press release. http://www.nuffieldtrust.org.uk/pressarea/?id=777
Royal College of Nursing (RCN): ‘High quality care depends on correct nursing levels’. http://www.rcn.org.uk/newsevents/news/article/uk/high_quality_care_depends_on_correct_nursing_levels 

RCN Policy Briefing: The independent sector in health and social care in England in 2009 and prospects for the future. This briefing provides an overview of the diverse non-NHS sector that is playing an increasingly important role in shaping and delivering health and social care in England.  It provides a definition of the sector; basic facts about the range and extent of IS activity in health and social care in England; and a look forward at the sector and the implications for patients and nursing. http://www.rcn.org.uk/__data/assets/pdf_file/0004/292171/The_Independent_Sector_in_health_and_social_care_in_England_in_2009_and_prospects_for_the_future.pdf 

RCN: Nursing counts. The Royal College of Nursing has launched a new 2010 general election campaign website. This is intended to put power in the hands of nurses by providing new ways of interacting with politicians and the media. The interactive website gives RCN members and non-members the opportunity to add their voice to the debate around the next government’s health polices and become part of the largest online community of nurses in the UK. http://generalelection.rcn.org.uk/ 

RCN: RCN offers support to Haiti. The Royal College of Nursing and the nursing profession in the UK have expressed support for the Haitian and international nurses and all those working in the aftermath of the earthquake and after-shocks which occurred this week.

http://www.rcn.org.uk/newsevents/news/article/uk/rcn_offers_support_to_haiti 

RCN: Mandatory alcohol code must be stronger. The Royal College of Nursing says the government must take bolder action on the sale of alcohol to protect the health of the nation. The comments come in response to the news that the government is to introduce a mandatory code on alcohol, which would ban promotions such as ‘all you can drink for £10’ offers. http://www.rcn.org.uk/newsevents/news/article/uk/mandatory_alcohol_code_must_be_stronger_says_rcn
B. Quality Improvement Processes & Techniques 
British Association for Sexual Health HIV (BASHH): Standards for the management of sexually transmitted infections. New Standards for the management of sexually transmitted infections (STIs) are now available to support the commissioning and provision of high quality care for STIs across all settings.

http://www.bashh.org/news/435_bashh-standards-for-the-management-of-sexually-transmitted-infections 

DH: Improving the health and well-being of people with long term conditions. World class services for people with long term conditions: information tool for commissioners.  The main aim of the information tool is to share a common vision of what a good service for people with LTCs, and to provide some practical suggestions for commissioners to help them achieve that vision. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_111122
DH: Healthcare for people with learning disabilities: recommendations of the Parliamentary and Health Service Ombudsman. The Parliamentary and Health Services Ombudsman's report, 'Six Lives', highlighted failings in health and social care services that led to premature and avoidable deaths of people with learning disabilities. These Dear Colleague letters set out the action needed to respond to the recommendations set out in the 'Six Lives' report. http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_111562 

DH: New programme to make health inequalities everybody’s business. A new programme, Healthy Places, Healthy Lives, in thirty areas of the country will support the health service and local public sector organisations to work together to reduce inequalities by tackling local challenges. http://www.dh.gov.uk/en/News/Recentstories/DH_111274 

DH: National Evaluation of Partnerships for Older People Projects: final report. POPP was launched in 2005 to develop and evaluate services and approaches for older people aimed at promoting health, well-being and independence and preventing or delaying the need for higher intensity or institutional care. The evaluation found that a wide range of projects resulted in improved quality of life for participants and considerable savings, as well as better local working relationships. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_111240  

DH: Checklist for reporting, managing and investigating information governance serious untoward incidents. A serious untoward incident is defined as “any incident involving the actual or potential loss of personal information that could lead to identity fraud or have other significant impact on individuals should be considered as serious”. This guidance should be used in conjunction with previous issued guidance and local guidance issued by the SHAs. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_111498 

Hastings Center: Connecting American values with Health reform. American report includes chapter on ‘Quality – where it came from and why it matters’ which explores the seemingly unlikely proposition that commercial values have also served as the principal catalyst for the quality movement in medicine when they have come up against the decidedly noncommercial values that medicine has held sacrosanct.

http://www.thehastingscenter.org/uploadedFiles/Publications/Primers/Connecting_American_Values.pdf
Health Solutions Wales: Health Maps Wales update. This latest addition to the Health Maps tool will include updates to birth, death and cancer incidence data for 2008. http://www.infoandstats.wales.nhs.uk/news.cfm?orgid=869&contentid=14246 

Healthcare Quality Improvement Partnership (HQIP): Guidance launched for CQUIN payment framework and Quality Accounts. HQIP has published two new clinical audit guidance documents - in response to the latest CQUIN payment framework and in reaction to recent Quality Accounts findings. 

http://www.hqip.org.uk/hqip-launches-guidance-on-cquin-quality-accounts/
House of Commons Committee of Public Accounts: Young people's sexual health: the National Chlamydia Screening Programme.  The report looks at the delivery of the National Chlamydia Screening Programme, improving the efficiency of services and the Department of Health’s approach to managing a national initiative in a devolved National Health Service.

http://www.publications.parliament.uk/pa/cm200910/cmselect/cmpubacc/283/283.pdf 

HTML browseable version:  http://www.publications.parliament.uk/pa/cm200910/cmselect/cmpubacc/283/28302.htm 

RCN: RCN calls for better prevention of Chlamydia.

http://www.rcn.org.uk/newsevents/news/article/uk/rcn_calls_for_better_prevention_of_chlamydia
Implementation Science: Information exchange networks for chronic illness care in primary care practices: an observational study. Information exchange networks for chronic illness care may influence the uptake of innovations in patient care. This observational study aimed to examine the usefulness of methods to study information exchange networks in primary care practices, related to chronic heart failure, diabetes and chronic obstructive pulmonary disease. http://www.implementationscience.com/content/5/1/3 

Journal of Public Health Management and Practice: Issue dedicated to quality improvement in public health. Two short articles on quality improvement as a framework for transforming the US public health in the USA which can be freely accessed.

Quality improvement in public health: where are we now? http://journals.lww.com/jphmp/Fulltext/2010/01000/Quality_Improvement_in_Public_Health__Where_Are_We.1.aspx 

Achieving a culture of quality improvement: the vision for public health in 2026.  http://journals.lww.com/jphmp/Fulltext/2010/01000/Achieving_a_Culture_of_Quality_Improvement__The.2.aspx
King’s Fund: Delivering better care at end of life. This report seeks to ensure that end-of-life care remains a priority for clinicians and policy makers. The report, produced following a summit of leaders in end-of-life care, outlines ten recommendations to help give patients high-quality care at the end of their lives and meaningful choices about where they die. http://www.kingsfund.org.uk/research/publications/leeds_castle_eolc.html 

RCN: End-of-life care must be a priority says RCN.

http://www.rcn.org.uk/newsevents/news/article/uk/end-of-life_care_must_be_a_priority_says_rcn 

King’s Fund: Getting the measure of quality. Opportunities and challenges. Offers information about how quality is defined and how quality measures can be used and misused. It sets out the main debates and choices faced by those involved in measuring and using data on quality and outlines some practical issues to be considered in choosing and using quality measures. http://www.kingsfund.org.uk/research/publications/quality_measures.html
Medpedia Project: The Medpedia Project is a long term, worldwide project to evolve a new model for sharing and advancing knowledge about health, medicine and the body among medical professionals and the general public. The Project provides a free online technology platform to any individual or organisation that can benefit from its use.

http://www.medpedia.com/ 

NHS Confederation: Delivering same-sex accommodation in mental health and learning disability services. This Briefing summarises existing national policy and good practice on same-sex accommodation, explains what support is available to organisations that need to make improvements, and sets out what both providers and commissioners can do to ensure same-sex accommodation becomes a reality for all.  

http://www.nhsconfed.org/Publications/briefings/Pages/Deliveringsame-sexaccommodationinmentalhealthandlearningdisabilityservices.aspx 

NHS Confederation briefing: The new EU Remedies Directive: prudent procurement is of the essence. New EU rules which improve access to rapid and effective review procedures for suppliers who allege that public authorities have breached procurement rules have taken effect in the UK. This briefing aims to raise awareness amongst NHS managers involved in procurement of the key changes to the rules and to highlight new provisions in the law which public authorities can use to protect themselves from challenge.

http://www.nhsconfed.org/Publications/Documents/Euro_Briefing_5_final.pdf 

NHS Institute for Innovation and Improvement (NHS Institute): The Productive Ward: releasing time to care. The case studies show how NHS organisations have implemented the programme in various specialist areas and the benefits it has created for their staff and patients. http://www.institute.nhs.uk/quality_and_value/productive_ward/case_studies.html 

Primary Care Foundation: Improving out of hours care: what lessons can be learned from a national benchmark of services. Lessons based on two rounds of the benchmark of out of hours services in over 80 Primary care Trusts in England. http://www.primarycarefoundation.co.uk/page1/page19/files/Benchmark%20Lessons.pdf 

Quality accounts: roles of commissioning PCTs, Local Involvement Networks (LINks) and local authority Overview and Scrutiny Committees (OSCs). This dear colleague letter sets out the various roles. http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_111113
RCN: Dignity in health care for people with learning disabilities. This publication focuses on the experiences of people with learning disabilities, areas for improvement in relation to dignity, practical ideas on what nurses can do to improve dignity and sources of further information and support. It also includes information relating to the particular health needs that people with learning disabilities may have, and provides guidance on working in collaboration with other service providers. http://www.rcn.org.uk/__data/assets/pdf_file/0010/296209/003553.pdf
Research and Professional Development: Certificate in Clinical Audit for Health and Social Care. A new RCN-backed online clinical audit training course, ‘Certificate in Clinical Audit in Health and Social Care', has been launched by academic group RPD Research & Professional Development. http://www.rpd-research.org.uk/ 

Scottish Government: A Partnership Approach to Tackling Violence Against Women in Scotland: Guidance for Multi-Agency Partnerships. The MAP guidance is intended to help practitioners to implement Safer Lives: Changed Lives in their area.

http://www.scotland.gov.uk/Publications/2010/01/22135945/0 

Social Care Institute for Excellence (SCIE): New films for Social care TV. A new set of films has been released pointing social care workers and managers in the direction of good practice when providing social care for lesbian, gay, bisexual and transgendered people (LGBT). http://www.scie.org.uk/news/mediareleases/2010/200110.asp 

C. Patient Safety

BMC Health Services Research: Patient safety in primary care: a survey of general practitioners in the Netherlands. “Primary care encompasses many different clinical domains and patient groups, which means that patient safety in primary care may be equally broad… In this study, the views of general practitioners (GPs) on patient safety were examined.” http://www.biomedcentral.com/1472-6963/10/21/abstract 

DH: Swine flu vaccination: information for parents of children over six months and under five years old. All children over six months and under five years of age are now being offered the swine flu vaccine. This leaflet has been developed to provide parents and carers with information about the vaccination. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_110066 

DH: A (H1N1) Swine Influenza: Current situation and next steps. Dear Colleague letters.

Letter from David Behan, Director General, Social Care, Local Government and Care Partnerships. http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_111545 

Letter from Ian Dalton, National Director for NHS Flu Resilience. http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_111543 

Health Protection Agency (HPA): Children to receive protection against 13 strains of pneumococcal bacteria. The Health Protection Agency (HPA) welcomes the Department of Health's replacement of the current pneumococcal vaccine (PCV) with a vaccine that protects against further strains of the disease.
http://www.hpa.org.uk/webw/HPAweb&HPAwebStandard/HPAweb_C/1263812652154?p=1259152466069 

Institute for Healthcare Improvement (IHI): Strengthening the Core: Middle Managers Play a Vital Role in Improving Safety. American article describes the core skills that middle managers need to be successful in leading improvement efforts at the microsystem level – and what senior leaders must do to support them.
http://www.ihi.org/NR/rdonlyres/99BCC032-BEB0-4F63-BD97-EF0906C49230/0/FedericoBonacumStrengtheningtheCoreMiddleManagersRoleinSafety_HCExecJan10.pdf
Institute for Safe Medication Practices: Survey shows recession has weakened patient safety net. Commentary on a survey conducted by the ISMP in the USA and the impact the economic downturn is having on healthcare staff and patient safety. http://www.ismp.org/Newsletters/acutecare/articles/20100114.asp  
King’s College London: National Nursing Research Unit Policy+: Issue no 22: interruptions to nurses during medication administration.  Medication administration is acknowledged as a major aspects of patient safety. This issue reviews the evidence on the contribution to medication administration errors of interruptions to nurses’ work and considers how such interruptions might be reduced. http://www.kcl.ac.uk/schools/nursing/nnru/policy/ 

Medicines and Healthcare products Regulatory Agency (MHRA): Drug Safety Update Volume 3 issue 6, January 2010. http://www.mhra.gov.uk/Publications/Safetyguidance/DrugSafetyUpdate/index.htm 

National Public Health Service for Wales: Critical care surveillance: central venous catheter related infections. All Wales annual report 2008. This first report of  the new critical care surveillance scheme covers data from September 2007 to December 2008. 

Report. http://www2.nphs.wales.nhs.uk:8080/WHAIPDocs.nsf/3dc04669c9e1eaa880257062003b246b/b1bfc12838f09ccf802576a90035415f/$FILE/All%20Wales%202008%20CVC%20Report.pdf 

News archive. http://www.wales.nhs.uk/sites3/news.cfm?orgid=719&contentid=14157 

NPHS Primary Care Quality and Information Service: Screening, testing and immunisation for blood borne viral hepatitis in primary care: quality improvement toolkit. For use by general practices this audit toolkit provides the user with a summary of the evidence and a practice review section designed to encourage a whole practice response to the audit findings.

Toolkit.  http://www2.nphs.wales.nhs.uk:8080/PrimaryCareQITDocs.nsf/61c1e930f9121fd080256f2a004937ed/288e4decf0c6084580257680003fd5da/$FILE/Hep%20B%20Draft_0cFINAL.doc
News. http://www.wales.nhs.uk/sites3/news.cfm?orgid=719&contentid=14094 

Nursing and Midwifery Council (NMC): Supervision, support and safety: analysis of the 2008-2009 local supervising authorities’ annual reports to the Nursing & Midwifery Council. The data and trends shared in these reports affect the safety of women and babies using the maternity and midwifery services across the UK. One of the main concerns highlighted in the NMC’s latest report, Support, Supervision and Safety, published today, is the ongoing shortfall between the number of midwives and rising birth rates in the UK.

Report. http://www.nmc-uk.org/aDisplayDocument.aspx?DocumentID=7345 

News. http://www.nmc-uk.org/aArticle.aspx?ArticleID=4053 

Office of the Inspector General: Adverse Events in Hospitals: Public Disclosure of Information About Events. American report analyses information from state reporting initiatives, Patient Safety Organizations, and the Centers for Medicare and Medicaid Services regarding privacy practices and policies surrounding public disclosure of adverse events.

http://www.oig.hhs.gov/oei/reports/oei-06-09-00360.pdf 

Patient Safety First: Human factors week 1-7 February 2010. The week is focussing on raising awareness of the importance of understanding human factors in healthcare. Information about a series of one-hour WebEx sessions being run during the week and ‘One new step’ ideas. http://www.patientsafetyfirst.nhs.uk/Content.aspx?path=/Campaign-support/humanfactorsweek/  

Quality and Safety in Health Care (QSHC): Transforming healthcare: a safety imperative. “This article identifies five concepts that are fundamental to achieving meaningful improvement in health care system safety: transparency, care integration, patient/consumer engagement, restoration of joy and meaning in work, and medical education reform.”

http://www.ihi.org/NR/rdonlyres/BC8D8E18-D116-4DCF-8E19-99D6A99FBFC4/0/LeapeBerwickClancyTransformingHealthcareASafetyImperative_QSHCDec09.pdf
Scottish Medicines Consortium: SMC briefing note number 26 January 2010. The monthly briefings summarise for members of the media and other interested groups the work and advice of the SMC. http://www.scottishmedicines.org/smc/files/Briefing%20note%20SMC_Jan10.pdf 

 

D. Patient Focus

BMJ: The routine use of patient reported outcome measures in healthcare settings. "The use of patient reported outcome measures might seem to be quite straightforward; however, a number of pitfalls await clinicians with limited expertise". This article provides a guide for individuals keen to use patient reported outcome measures at a local level. http://www.bmj.com/cgi/content/abstract/340/jan18_1/c186?papetoc 

DH: Engaging and responding to your community: a brief guide to Local Involvement Networks. This guide for health and social care managers explains more about LINks and promotes proactive engagement with LINks as a key part of commissioning, running and reviewing health and social care services. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_111457 

DH: New voice for BME cancer patients. The National Black and Minority Ethnic (BME) Cancer Patient Advisory Panel, the latest initiative from the National Cancer Action Team aims to give cancer patients and carers from BME backgrounds an opportunity to share the experiences they have had of the care provided. http://www.dh.gov.uk/en/News/Recentstories/DH_111411 

DH: Legislation on Hospital Environments for young Mental Health patients. This letter from David Flory and CNO informs how from 1 April 2010 legislation places a duty on hospital managers to ensure that under 18s are treated in an environment in hospital which is suitable having regard to their age (subject to their needs). http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_111565 

Guardian Health: Elderly leave hospital malnourished. “Figures show more hospital patients malnourished on departure from hospital than on arrival”. http://www.guardian.co.uk/society/2010/jan/22/malnutrition-hospital-patients 

HOWIS: Legislative Statement: Proposed Carers Strategies (Wales) Measure. This Carers Measure seeks to address two of the main issues of concern that carers have identified; the provision of information to help them in undertaking their caring role and for authorities to consult carers both in the broader planning of their services and at an individual level when deciding what services are to be provided to a carer or the person they care for. http://www.wales.nhs.uk/newsitem.cfm?contentid=14247 

NMC: Events for members of the public. The NMC are hosting a series of informal meetings across the UK for people who use the services of nurses and midwives. http://www.nmc-uk.org/aArticle.aspx?ArticleID=4068 

National Mental Health Development Unit: Patient Opinion launches mental health service. The new partnership between NHS Choices and Patient Opinion, launched by Care Services Minister Phil Hope, means service users, carers and their families can share stories and leave feedback on the care they have received via www.nhs.uk and www.patientopinion.org.uk. Once a comment has been posted, staff at the relevant trust will be notified and have the opportunity to respond to the feedback and take any necessary action, helping to drive up standards in mental health services. http://www.nmhdu.org.uk/news/patient-opinion-launches-mental-health-service/ 

Picker Institute: An evaluation of the National Cancer Survivorship Initiative test community projects. This report presents the findings of a patient experience survey conducted as part of the evaluation of the NCSI test community projects. It describes the baseline survey conducted during July – October 2009 and presents the results of analysis of 1284 questionnaires completed by patients receiving care at seventeen test community projects.

Report. http://www.pickereurope.org/Filestore/PIE_reports/project_reports/NSCI-Evaluation-Report_09.pdf 

News release. http://www.pickereurope.org/Filestore/Press_releases/2010/Cancer_Survivors_Jan_2010.pdf 

 

Telling stories: understanding real life genetics. New web address. This resource which provides a collection of stories on a range of genetic conditions has been developed to promote understanding among all health professionals of the impact genetics has on real life. http://www.tellingstories.nhs.uk/ 

E. e-Health
HOWIS: Software developed in Wales helping to save lives.  Software developed by Health Solutions Wales is helping to save the lives of people with bowel cancer - an illness that kills nearly a thousand people in Wales each year. The Bowel Screening Information Management System (BSIMS) is a secure web application that supports Bowel Screening Wales in the delivery of the bowel cancer screening programme. http://www.wales.nhs.uk/newsitem.cfm?contentid=14254 

Informing Healthcare: Individual Health Record pilot goes live. The first pilot for the national Individual Health Record (IHR) solution in Wales went live in Pembrokeshire and Ceredigion at the end of December. http://www.wales.nhs.uk/ihc/news.cfm?orgid=770&contentid=14188 

National Information Governance Board for Health and Social Care (NIGB): Guidance on requesting amendments to health and social care records. This guidance has been issued following requests from patients experiencing difficulties in getting changes made to their records. It clarifies procedure where a patient contests their record. 

http://www.nigb.nhs.uk/the-nigb-have
Press release. http://www.nigb.nhs.uk/press  

NHS Connecting for Health (NHS CFH): Professionalising Health Informatics: NHS Operating Framework. Information about the NHS Operating Framework for 2010/11 and the Informatics Planning 2010/11 guidance.

http://www.connectingforhealth.nhs.uk/systemsandservices/capability/phi/hottopics/operating 

NHS CFH: Feedback invited on draft allergy checking guidance. The ePrescribing programme has just published some DRAFT guidance on allergy checking and is now inviting feedback from interested parties.

http://www.connectingforhealth.nhs.uk/systemsandservices/eprescribing/refdocs 

NHS CFH: Clinical dashboards section upgraded. The Clinical Dashboards section of the public website has been upgraded, including a new area for delivery updates and feedback.

http://www.connectingforhealth.nhs.uk/systemsandservices/clindash 

Social Science Institute for Excellence (SCIE): Get Connected. The internet and IT are transforming the way we communicate, learn and work. Get Connected is a new support programme to enable providers of care for adults in England to access information and communication technology (ICT) more effectively.

http://www.scie.org.uk/workforce/getconnected/index.asp?dm_i=4O5,36UO,UF1EZ,9YOF,1
F. Evidence Based Practice Tools & Techniques
Cochrane Collaboration: Cochrane Evidence Aid: resources for Haiti earthquake. A selection of systematic reviews and their conclusions from The Cochrane Library on healthcare topics that people in aid agencies have reported as important at this time. The information is being updated daily. http://www.cochrane.org/evidenceaid/haiti/index.html 

Cochrane Library. Publication changes. The Cochrane Database of Systematic Reviews (CDSR) and the ‘About the Cochrane Collaboration’ database have moved to monthly publication. http://www3.interscience.wiley.com/homepages/106568753/Information_about_2010_publication_frequency.pdf 

EQUATOR Network Newsletter January 2010. The EQUATOR Network is an international initiative that provides online resources, education and training supporting good health research reporting practice, and supports the development of robust reporting guidelines.

http://www.equator-network.org/index.aspx?o=1029&newsletters=yes 

National Institute for Health and Clinical Excellence (NICE) Clinical guidelines: Reducing the risk of venous thromboembolism (deep vein thrombosis and pulmonary embolism) in patients admitted to hospital (CG92). This guidance is about the care and treatment of people who are at risk of developing deep vein thrombosis (DVT) while in hospital in the NHS in England and Wales. The advice covers the care and treatment that should be offered to all adults (aged 18 and over) who are admitted to hospital as inpatients (including those admitted for day-case procedures). 

Guideline. http://guidance.nice.org.uk/CG92 

Press release. http://www.nice.org.uk/newsroom/news/NICEBloodClotGuidelineToSaveThousandsOfLives.jsp?domedia=1&mid=6B30053B-19B9-E0B5-D475F46C9E5F23A9 

NICE: Study supports NICE bariatric surgery recommendations. US research suggests that extremely obese patients could gain around three years life expectancy if they undergo bariatric surgery. http://www.nice.org.uk/newsroom/news/NICEBariatricSurgeryRecommendations.jsp 

NHS Institute for Innovation and Improvement (NHS Institute): Research and evaluation. This new service provided by a small team of experienced researchers is committed to ensuring that research and evaluation activities undertaken within the NHS are high quality, cost effective and are actively used to inform decisions and drive improvements in the service. http://www.institute.nhs.uk/research_and_evaluation/general/research_and_evaluation_home.html 

NHS Clinical Knowledge Summaries (CKS): New and updated topics. New topics are: colorectal screening, halitosis, hirsutism, Lyme disease, Osgood-Schlatter’s disease, and updated is urinary tract infection (lower) – men. http://www.cks.nhs.uk/news/new_and_updated_cks_topics 

NHS Evidence – supportive and palliative care: Annual Evidence Update 18 January 2010: Patient and carer involvement in chronic disease. Includes literature mainly from 2009 but also a few publications of note from earlier years. http://www.library.nhs.uk/palliative/ViewResource.aspx?resID=338644&tabID=289
RCN: RCN guidelines survey. Members of the Royal College of Nursing are being asked to take part in a short online survey about the implementation of RCN guidelines and use of the eGuidelines.co.uk website. All responses will be treated anonymously and will provide valuable feedback on how both organisations can improve their service to you.

http://www.rcn.org.uk/newsevents/news/article/uk/rcn_guidelines_survey 

Scottish Intercollegiate Guidelines Network (SIGN): Clinical Guideline 114. Non-pharmaceutical management of depression. This guideline provides an assessment of, and presents the evidence base for, the efficacy of non-pharmaceutical therapies, encompassing psychological therapies, structured exercise and lifestyle interventions, and a range of alternative and complementary treatments, many of which are not routinely available within the NHS. http://www.sign.ac.uk/guidelines/fulltext/114/index.html
Use and Diffuse: USEandDIFFUSE Project. The USEandDIFFUSE project aims to enhance the dissemination and exploitation of research results and facilitate the exchange of best practices in this area. http://www.useanddiffuse.eu/ 

G. Staff focus
Agency for Healthcare Research and Quality (AHRQ) Innovations Exchange: Featured topic. Nursing leadership. Tools and innovations are described to assist nurses in leadership roles. (American) http://www.innovations.ahrq.gov/
Centre for Pharmacy Postgraduate Education: New e-learning programme. Helping others learn: teaching and learning strategies is a new online e-learning module developed for members of the pharmacy team who wish to plan and deliver teaching and learning sessions. It is available free to all practising pharmacists and pharmacy technicians in England who are registered with the Royal Pharmaceutical Society of Great Britain.  http://www.cppe.ac.uk/News/Article.asp?articleID=150&ID=1&OnTab=1 

DH: Pandemic Flu Training Module for Mental Health Trusts, Tertiary and Associated Specialist Trusts. This Module is based on the recently updated guidance for Mental Health services on planning and responding to an outbreak of pandemic flu. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_111453 

Informing Healthcare: Health informatics professional development and YOU.  A series of practical seminars to help health informatics staff access opportunities for career and professional development are to be held at all health boards, trusts and other NHS organisations in Wales between February and April.The seminars will explain and demonstrate the Health Informatics Career Framework, offer careers advice and give staff the chance to influence further development of the health informatics profession within NHS Wales. http://www.wales.nhs.uk/ihc/news.cfm?orgid=770&contentid=14208 

Journal of Medical Internet Research (JMIR): Learning in a virtual world: experience with using Second Life for medical education. “The results of this pilot suggest that virtual worlds offer the potential of a new medical education pedagogy to enhance learning outcomes beyond that provided by more traditional online or face-to-face postgraduate professional development activities”. http://www.jmir.org/2010/1/e1/HTML 

NHS Employers: Connecting diversity with leadership. The NHS Next Stage Review emphasises the requirement of high-quality leadership at all levels within organisations. There is also growing evidence that senior leaders can play a crucial role in the design and success of service delivery and employment to meet the needs of an increasingly diverse population. This briefing brings together evidence from within the NHS and externally to support trusts and their leaders to use their roles to embed diversity within their organisations and effectively respond to the current regulatory climate.

http://www.nhsemployers.org/Aboutus/Publications/Documents/NHSE_Briefing_7018010.pdf 

NHS Employers: Human rights and human resources in the NHS: implications for the workplace. This briefing outlines a human rights approach to managing workplace practices, which can not only keep organisations operating within the law, but can help further the reputation of the NHS as a model employer. It shows some of the ways the Human Rights Act could be used to challenge human resource decisions, and provides a useful decision making tool to ensure compliance.

http://www.nhsemployers.org/Aboutus/Publications/Documents/NHSE_briefing69_180110.pdf 

NHS Employers: Pay circular (AfC)  1/2010. This pay circular informs employers of agreed changes to the NHS Terms and Conditions of Service Handbook

http://www.nhsemployers.org/Aboutus/Publications/PayCirculars/Pages/Paycircular(AfC)12010.aspx 

NHS Information Centre for health and social care (NHS IC): NHS Staff Earnings July – September 2009. Estimates of annual basic pay and total earnings for NHS staff groups (excluding GPs and high street dentists).

http://www.ic.nhs.uk/statistics-and-data-collections/workforce/nhs-staff-earnings/nhs-staff-earnings-july--september-2009
NMC : Scoping the regulation of health care support workers. The NMC is commissioning research to analyse the potential risks and benefits relating to the regulation of health care support workers in the UK. The researchers will consider implications for practitioners, including HCSWs and the way in which nurses and midwives delegate to them, across the UK working in the NHS and any other settings or forms of health care. http://www.nmc-uk.org/aArticle.aspx?ArticleID=4037 

RCN: RCN welcomes NMC announcement on HCA regulation. The Royal College of Nursing has welcomed the announcement that Nursing and Midwifery Council (NMC) is to commission research into the potential regulation of health care assistants (HCAs).

http://www.rcn.org.uk/newsevents/news/article/uk/rcn_welcomes_nmc_announcement_on_hca_regulation 

Nursing Times: NMC “single minded” about HCA regulation. Interview with Professor Dickon Weir-Hughes NMC Chief Executive and Registrar.  http://www.nursingtimes.net/whats-new-in-nursing/news-topics/health-workforce/nmc-single-minded-about-hca-regulation/5010452.article
NMC: Have your say: nursing education standards are changing. On 29 January the NMC will be opening a three month public consultation on the new draft standards for the development of programmes that will prepare students to become registered nurses, and is encouraging anyone who has experienced healthcare in the UK, either private or through the NHS, or who has an interest in the future of nursing education to respond. http://www.nmc-uk.org/aArticle.aspx?ArticleID=4089 

Northern Ireland Cancer Network (NICaN): E-Learning – Care of the Laryngectomee. The learning is divided into modules each of which uses quizzes to assess learning. http://www.cancerni.net/education/elearningcareofthelaryngectomee 

Northern Ireland Executive: Northern Ireland Health and Social Care Workforce Census – March 2009. This statistical publication presents an analysis of staff in post by occupational family, main location, gender, working pattern and age. It also gives details of staff turnover between April 2008 and March 2009, as well as summary information on vacancies. 

http://www.northernireland.gov.uk/news/news-dhssps/news-dhssps-211001-northern-ireland-health.htm
Queen’s Nursing Institute: The future of district nursing: the Queen’s Nursing Institute debate. This article reproduced from the British Journal of Community Nursing sets the direction for the QNI in 2010.  http://www.qni.org.uk/userfiles/file/BJCN_14_12_538_543_deb8.pdf 

RCN: RCN praises health care staff in Afghanistan. The Royal College of Nursing has praised the ’outstanding’ dedication of nurses working in Afghanistan, following RCN Chief Executive & General Secretary Dr Peter Carter’s surprise visit.

http://www.rcn.org.uk/newsevents/news/article/uk/rcn_praises_health_care_staff_in_afghanistan 

RCN: Register now for February OU-RCN courses. The RCN has joined forces with the Open University to encourage greater participation in education and training; offering a wider range of courses that can make a difference to the careers of RCN members.

http://www.rcn.org.uk/newsevents/news/article/uk/register_now_for_february_ou-rcn_courses
Welsh Assembly Government (WAG): Post Registration career framework for nurses in Wales. The framework sets out guidance for nurses, specialist community public health nurses and employers and will assist in shaping future nursing careers in Wales.

http://wales.gov.uk/docs/phhs/consultation/careerframework/090924reporten.pdf 

H. Publications
British Medical Association: Reforming general practice boundaries (January 2010). This review considers the implications of allowing patients in England to choose which GP practice is best for them. http://www.bma.org.uk/healthcare_policy/reformgpboundaries.jsp 

Cooperation and working together (CAWT): Registry of deliberate self harm (January 2010). Two year report, 1 January 2007 – 31 December 2008.

http://www.northernireland.gov.uk/news/news-dhssps/news-dhssps-210110-two-year-report.htm
DH: Adult autism strategy consultation. A summary of the submissions received in response to the online consultation. This report highlights the findings from the consultation including the importance of training, awareness raising and better diagnosis pathways (January 2010). http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_111278 

DH: Written Ministerial Statement. Government response to the consultation on safeguarding adults: the review of the no secrets guidance - 19 January 2010. http://www.dh.gov.uk/en/Consultations/Responsestoconsultations/DH_111286 

DH: Department of Health’s Public Bodies 2009 (January 2010). Government departments are required to publish detailed annual data on the public bodies which they sponsor and the public appointees who serve on them. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_111365 

DH: Improving the process of death certification in England and Wales: overview of programme. This document provides a general overview of the Death Certification Programme and an update on current progress. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_111252
Economic and Social Research Institute: Projecting the Impact of Demographic Change on the Demand for and Delivery of Healthcare in Ireland. The final report in a series of three commissioned by the Health Research Board (HRB) to investigate the impact of demographic change on the demand for and delivery of health care in Ireland to 2021 and the implications that this has for the future planning of the health services in Ireland.

http://www.esri.ie/UserFiles/publications/20091023164031/RS013.pdf 

Every Child Matters: Support for all: The families and relationships Green Paper (January 2010). A new package of measures to support the 21st century family. http://www.dcsf.gov.uk/everychildmatters/news-and-communications/news/ni200110supportforallgreenpaper/ 

MeReC Monthly: No. 22, January 2010.

http://www.npc.co.uk/ebt/merec/resp/copd/merec_monthly_no22.html 

MeReC Bulletin. Management of osteoporosis in a post-menopausal woman. Volume 20, Number 1. http://www.npc.co.uk/ebt/merec/therap/osteo/merec_bulletin_vol20_no1.html 

National Equality Panel: An anatomy of economic inequality in the UK (January 2010). The report investigates the relationships between the distributions of various kinds of economic outcome on the one hand and people's characteristics and circumstances on the other.

Full report: http://www.equalities.gov.uk/pdf/NEP%20Report%20bookmarked.pdf 
Summary: http://www.equalities.gov.uk/pdf/NEP%20Summary.pdf 
New England Journal of medicine: Cottage industry to postindustrial care – the revolution in health care delivery. Commentary on U.S. healthcare – “Our current health care system is essentially a cottage industry of nonintegrated, dedicated artisans who eschew standardization. Services are often highly variable, performance is largely unmeasured, care is customized to individual patients, and standardized processes are regarded sceptically”. http://healthcarereform.nejm.org/?p=2836&query=TOC 

NHS IC: Smoking, drinking and drug use among young people in England, findings by region 2006 to 2008 (January 2010).
http://www.ic.nhs.uk/statistics-and-data-collections/health-and-lifestyles-related-surveys/smoking-drinking-and-drug-use-among-young-people-in-england/smoking-drinking-and-drug-use-among-young-people-in-england-findings-by-region-2006-to-2008 

NHS IC: Accident and Emergency Attendances in England (Experimental statistics); 2008-09 (January 2010).

http://www.ic.nhs.uk/statistics-and-data-collections/hospital-care/accident-and-emergency-hospital-episode-statistics-hes/accident-and-emergency-attendances-in-england-experimental-statistics%3B-2008-09 

NHS IC: Statistics on NHS Stop Smoking Services: England, April 2009 to September 2009 (January 2010).

http://www.ic.nhs.uk/statistics-and-data-collections/health-and-lifestyles/nhs-stop-smoking-services/statistics-on-nhs-stop-smoking-services-england-april-2009-to-september-2009-q2--quarterly-report 

NHS IC: Breast Screening Programme, England 2008-09 (January 2010).

http://www.ic.nhs.uk/statistics-and-data-collections/screening/breast-screening/breast-screening-programme-england-2008-09 

NHS IC: Routine quarterly Mental Health Minimum Dataset (MHMDS) Reports (January 2010).

http://www.ic.nhs.uk/services/mental-health/mental-health-minimum-dataset-mhmds/routine-quarterly-mhmds-reports 

PLoS Medicine (Public Library of Science): Science must be responsible to society, not to politics. Governments rightly request the advice of scientists who must assess available data and present recommendations. “But what is the role of scientists when politicians see these recommendations as inconvenient?”. http://www.plosmedicine.org/article/info%3Adoi%2F10.1371%2Fjournal.pmed.1000222;jsessionid=6FF8CDEB6CFDD5DB81E0C5DC11793E3D 

Scottish Government: Mental Health Collaborative Programme Newsletter: Issue 003/Dec 09. (January 2010). http://www.scotland.gov.uk/Publications/2010/01/18120533/0 

Scottish Government: Self-directed Support (Direct Payments), Scotland, 2009 (January 2010). http://www.scotland.gov.uk/Publications/2010/01/25130907/0 

Scottish Government: Consultation Paper on Death Certification, Burial and Cremation (January 2010). This consultation is inviting responses on Death Certification and the law relating to burial, cremation and cemeteries, much of which dates back over 100 years. The consultation closes on 21 April 2010.

http://www.scotland.gov.uk/Publications/2010/01/26131024/0 

I. Quality Improvement Network
The Quality Improvement Network (QIN) is an RCN members' group for healthcare professionals interested in promoting quality. It is active UK-wide in providing opportunities to influence quality improvement at all levels and promoting wide dissemination of information. Its members participate by sharing ideas, practice, expertise, experiences and knowledge. The network believes that the patient experience will be improved through promoting quality improvement activities. Membership is free to RCN members and does not count as one of the three forums. Call RCN Direct on 0345 7726100 to register.

If you are a member of another health profession or work in clinical governance you can join QIN for a one-off fee of £20. Please send a cheque made payable to the RCN, with your contact details to: The Network Administrator, RCN Institute, Whichford House, Building 1400, Parkway Court, Oxford Business Park, Cowley, Oxford OX4 2JY.

For further information about QIN activities see the Quality Improvement Network community.

http://www.rcn.org.uk/development/communities/specialisms/quality_improvement_network 

J. NICE consultation gateway

NICE: Infection Control Guideline Development Group (GDD): 

Nurses required !
NICE is recruiting for the Infection Prevention and Control GDG.  They are urgently seeking NHS nurse practitioners/district nurses to apply. Please contact caroline.rapu@rcn.org.uk urgently if you are interested. 
Call for reviewers

The Department of Health has asked NICE to develop guidance for the following health technologies. The RCN is seeking nurses with knowledge and experience to participate in this work when it commences. Please contact caroline.rapu@rcn.org.uk if you are interested in participating in this work on behalf of the RCN.

Proposed Technology Appraisals:

· Bivalirudin for the treatment of myocardial infarction (persistent ST-segment elevation) 
· Colistimethate sodium powder for the treatment of Pseudomonas aeruginosa lung infection in cystic fibrosis 
· Deferasirox for the treatment of chronic iron overload 
· Dexamethasone intravitreal implant for the treatment of macular oedema caused by retinal vein occlusion 
· Ranibizumab for the treatment of macular oedema caused by central retinal vein 

· Lorcaserin hydrochloride for the treatment of obesity and overweight 

· Risperidone long-acting injection for the maintenance treatment of bipolar I disorder 
· Roflumilast for the management of chronic obstructive pulmonary disease 

K. Events
RCN Events

http://www.rcn.org.uk/events/ 

January-March 2010 Easier reporting of anaesthetic incidents. Workshops held by the National patient Safety Agency over 11 dates. http://www.nrls.npsa.nhs.uk/events/?entryid49=65660 

24 February 2010 A practical guide to improving dignity in care on the wards (Healthcare Events). Chaired by Janet Davies Director of Nursing and Service Delivery, RCN. 20 Cavendish Square, London. http://www.healthcare-events.co.uk/conf/booking.php?action=home&id=395 

2 March 2010 The role of the Nurse Consultant: 10 years on (Healthcare Events). Chaired by Kim Manley, Manager – Resources for Learning and Improving, RCN. 20 Cavendish Square, London. http://www.healthcare-events.co.uk/conf/booking.php?action=home&id=397 

2 March 2010 Tomorrow’s world - NHS Quality Improvement Scotland’s third national Clinical Governance Conference. Hilton Hotel, Glasgow. http://www.nhshealthquality.org/nhsqis/7028.html 

2 March 2010 Seminar for health care assistants and assistant practitioners. Lecture Theatre and Function Room, Keyll Darree, Isle of Man. 

http://www.rcn.org.uk/newsevents/event_details/north_west/seminar_for_health_care_assistants_and_assistant_practitioners4 

3 March 2010 Making technology work for patients and practice. Various locations.
http://www.rcn.org.uk/newsevents/event_details/rcn_events/ehealth_workshops 

3 March 2010 Managing conflict - how to make managing conflict a positive rather than a negative experience. National Botanic Garden of Wales, Llanarthne, Carmarthenshire.

http://www.rcn.org.uk/newsevents/event_details/wales/managing_conflict_-_how_to_make_managing_conflict_a_positive_rather_than_a_negative_experience2 

5 & 6 March 2010 Mental health conference and exhibition. Crowne Plaza Hotel, Liverpool.
http://www.rcn.org.uk/newsevents/event_details/rcn_events/mental_health_conference 

8 March 2010 Future workshop seminar – Difficult times, difficult choices.

http://www.rcn.org.uk/newsevents/event_details/yorkshire_and_the_humber/future_workshop_seminar_-_difficult_times,_difficult_choices 

10 March 2010 Oncology for palliative care nurses. St. Christopher’s Hospice, London.

http://www.rcn.org.uk/newsevents/event_details/south_west/oncology_for_palliative_care_nurses 

10 & 11March 2010 7th International Conference on Evaluation for Practice (organised by The Moray Council with support from Changing Lives, Scottish Government ). Eight Acres Hotel, Elgin, Moray. http://www.moray.gov.uk/moray_standard/page_61345.html    

12 March 2010 RCN Women's Health Forum conference and exhibition. RCN, London.
http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_womens_health_forum_conference_and_exhibition 

12 March Effective delegation. RCN Wales, Ty Maeth, Cardiff.

http://www.rcn.org.uk/newsevents/event_details/wales/effective_delegation 

12 March 2010. Study day for ophthalmic nurses. Education Centre, West Suffolk Hospital.

http://www.rcn.org.uk/newsevents/event_details/eastern/study_day_for_opthalmic_nurses 

18 March 2010 Managing conflict. RCN Wales, Ty Maeth, Cardiff.
http://www.rcn.org.uk/newsevents/event_details/wales/managing_conflict_-_how_to_make_managing_conflict_a_positive_rather_than_a_negative_experience3 

25 March 2010 Healthcare Assistant conference. RCN HQ, London.

http://www.rcn.org.uk/newsevents/event_details/south_east/health_care_assistance_conference 

28 June – 2 July 2010 Fostering a culture of effectiveness through practice development. Oxford, England

This popular Five day International Residential Practice Development School addresses the inter-relationship between practice development, effective healthcare practice, evaluation, context, culture, leadership and skilled facilitation. It will help you to develop your skills in effectively facilitating, implementing and evaluating changes in practice at clinical, department or organisational levels

Who should attend: 

Health care professionals who are responsible for developing, implementing or evaluating practice inc.:

• Clinical Leaders                                   

• Modern Matrons

• Consultant Practitioners                                               

• Trust and Directorate Managers/Leaders 

• Professional or Practice Development Post-Holders

Further information please contact :  Shevaune Fox, Tel: +44 (0) 207 647 3835 

Email Shevaune.fox@rcn.org.uk
If you would like receive this Clinical Governance e-Bulletin please fill out the online form at 

http://www.rcn.org.uk/development/practice/clinical_governance/usefulinfo/sign_up_for_e-bulletin2 

  

You can find more examples in the e-Bulletin archive at

http://www.rcn.org.uk/development/practice/clinical_governance/updates 

If you would like to join the RCN please see the 'How to Join' webpage on the RCN website at http://www.rcn.org.uk/membership/join   

‘Working with healthcare professionals to improve the quality of patient care’

