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RCN Quality and Safety e-Bulletin
This e-Bulletin is produced Ross Scrivener, Claire Constable and Deborah Fisher in the Quality Standards and Innovation Unit at the RCN Learning and Development Institute. It uses key themes to capture items about significant aspects health care improvement. All links provided are correct at time of publication. We welcome any ideas, tips and suggestions. You can contact us at qualityandsafety@rcn.org.uk.

[bookmark: OLE_LINK4]If you would like to learn more about Clinical Governance related issues visit the Clinical Governance Online Resource at: http://www.rcn.org.uk/development/practice/clinical_governance

You can also keep up-to date with the RCN Quality and Safety e-Bulletin, via the social bookmarking tool Delicious: http://delicious.com/clinicalgovernance

This Bulletin was sent out on 11th August 2011

*           *           *           *           *           *           *           *           *           *           *           *           *           

The e-Bulletin will be taking a short break and the next issue will
be e-mailed on 8th September 2011

*           *           *           *           *           *           *           *           *           *           *           *           *           


RCN highlights

Frontline First: Let's share innovations. The RCN has launched a new animation to highlight the importance of sharing innovations across the health service. http://frontlinefirst.rcn.org.uk/sites/frontlinefirst/index.php/blog/entry/rcn-launches-new-frontline-first-animation/
 
Frontline First: Tell us about public health services in your area. The Government aims to develop new approaches to public health as described in the White Paper 'Healthy Lives, Healthy People'. Changes to public health fall against a backdrop of concerns about cuts and there is much uncertainty surrounding job security. The RCN has launched this Public Health survey to find out what you think about services in your area asking a few key questions: Are there prospective cuts to posts where you work? Are your employers in discussion with you about prospective changes? Are your terms and conditions being affected? Please take a few minutes to complete the survey, which will inform us about the realities you are facing on the frontline. http://frontlinefirst.rcn.org.uk/sites/frontlinefirst/index.php/blog/entry/tell-us-about-public-health-services-in-your-area/ 

Standards for the design of hospital in-patient prescription charts. The standards inform the report commissioned by the Department of Health (DH) collaboratively between the RCN, the Academy of Medical Royal Colleges and the Royal Pharmaceutical Society. The report is part of a range of high level multidisciplinary initiatives that inform the medicines safety and safe prescribing agenda. The report defines the standards guiding the design of a prescription chart with the view that they would be used by hospitals to benchmark local charts. These standards would be equally useful to inform the development of a national UK prescription chart; a move which is supported by the RCN, a number of Medical Royal Colleges and the Royal Pharmaceutical Society. The publication signposts example prescription charts from across the United Kingdom, which do not meet every standard but provide a range of ways of addressing specific chart design features. http://www.rcn.org.uk/newsevents/news/article/uk/new_report_defines_standards_in_prescription_charts

Older people in care homes: sex, sexuality and intimate relationships. The RCN has published new guidance to help nursing staff work effectively with issues of sexuality, intimate relationships and sex, particularly for older people living in care homes. The new publication aims to facilitate learning, support best practice and serve as a resource to help nurses and care staff address the needs of older service users in a professional, sensitive, legal and practical way.
http://www.rcn.org.uk/newsevents/news/article/uk/new_rcn_guide_on_sexuality_for_older_people 

RCN Principles of Nursing Practice roadshows. These events will be held in London and locations around the UK. They are designed to explain and explore the RCN Principles of Nursing Practice as a framework to guide nurses and their teams to improve quality of practice and support the delivery of safe quality patient care. http://www.rcn.org.uk/development/practice/principles 

Have your say on the mutual recognition of EU nursing qualifications. RCN members are being encouraged to respond to an important survey about the mutual recognition of nursing qualifications in European Union countries. The European Commission has issued a Green Paper, Modernising the Professional Qualifications Directive, with options for revising the rules including language testing, alerts on fitness to practise, and updating the minimum education requirements for nurses. The survey closes on Monday 14 August 2011. http://www.rcn.org.uk/newsevents/news/article/uk/have_your_say_on_the_mutual_recognition_of_eu_nursing_qualifications

Last chance to have your say on working in care homes in England. RCN members in England have just one more week to complete a survey to help inform the RCN’s position on working in care homes. http://www.rcn.org.uk/newsevents/news/article/uk/last_chance_to_have_your_say_on_working_in_care_homes_in_england 
 
Help with a new public health publication. The RCN is seeking examples of innovative public health practice to highlight the depth and breadth of public health nursing roles for a publication it expects to launch in February 2012. Public health is high on the political agenda, as prevention is essential to reversing worsening health trends in the UK. http://www.rcn.org.uk/newsevents/news/article/uk/help_with_a_new_public_health_publication 
 
Latest issue of the RCN Bulletin. You can access the full Bulletin with your RCN membership number. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_bulletin_keeping_you_in_touch

RCN HQ replan. Work to redesign the RCN’s headquarters in London will start later this year. The plans include transforming the current library space into a modern and welcoming social and learning hub for members to visit. http://www.rcn.org.uk/aboutus/our_structure/hq_replan_your_space 


A. Quality and Safety: general

DH: New look website. The corporate Department of Health website has changed and there are now different ways to locate content. As roles and responsibilities shift across the health and care system, the Department of Health needed to be able to reflect this via their flagship website.
http://www.dh.gov.uk/health/2011/08/this-website-how-has-it-changed/ 

DH: Healthy fasting during Ramadan. Ramadan is the Islamic month of fasting, during which time Muslims do not eat or drink during daylight hours. Those observing the fast should have at least two meals a day, the pre-dawn meal (Suhoor) and a meal at dusk (Iftar).
http://www.dh.gov.uk/health/2011/08/healthy-fasting-during-ramadan/ 

DH: Get kids active for summer. The Really Big Summer Adventure is the latest campaign from Change4Life. The aim is to inspire children and families to keep active and eat healthily over the summer holidays with lots of tools, advice, hints and tips. Children in the target age group will receive a summer adventure map with daily activity stickers for an action-packed summer holiday.
http://www.dh.gov.uk/health/2011/08/big-summer-adventur/ 

DH: Driving up organ donations. In the UK, 90% of people have expressed their support for organ donation, but only 29% have registered to donate their organs. New drivers will have to answer questions about organ donation before they can complete their driving licence application through the DVLA website. http://www.dh.gov.uk/health/2011/08/driving-up-organ-donations/ 

DH: Chief Nursing Officer Bulletin. Issue 99, July/August 2011.
http://www.dh.gov.uk/health/2011/08/cnobulletin-august11/ 

DH: Learning disabilities: 2011/12. A farewell letter from Anne Williams CBE, retired National Director for Learning Disabilities with the Department of Health (October 2008 to June 2011). Anne was extensively involved in the development of Valuing People Now and one of her key responsibilities was to lead its delivery across health and social care. The letter highlights achievements, and continuing progress. 
http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_129163 

Healthcare Improvement Scotland: Draft Healthcare Quality Standards – Assuring person centered, safe and effective care: clinical governance and risk management. This is the draft of the new core clinical governance and risk management standard for Scotland. Several methods of consultation will be used during development of the draft standard. http://www.healthcareimprovementscotland.org/previous_resources/standards/healthcare_quality_standard.aspx

NHS Information Centre for health and social care (NHS IC): School pupils less tolerant of drinking among peers says new report, as decline continues of smoking, drinking and drug-use. Just under a third (32 per cent) of 11 to 15-year-old pupils surveyed in 2010 said it was okay for someone their own age to drink alcohol once a week, compared to nearly half (46 per cent) of pupils surveyed in 2003. Fewers pupils are drinking, smoking or taking drugs. http://www.ic.nhs.uk/news-and-events/news/school-pupils-less-tolerant-of-drinking-among-peers-says-new-report-as-decline-continues-of-smoking-drinking-and-drug-use
Full report: http://www.ic.nhs.uk/pubs/sdd10fullreport


B. Quality Improvement Processes & Techniques 

Association of Children's Palliative Care (ACT): Local square table learning and evaluation report. The report summarises the learning from all 37 events. It captures the discussions between those who provide children’s palliative care, those who use the services and those who play a wider part in supporting children, young people and families.
http://www.act.org.uk/news.asp?itemid=1154&amp;itemTitle=Local+square+table+learning+and+evaluation+report&amp;section=94&amp;sectionTitle=News 

BMC Health Services Research: The implementation of integrated care: the empirical validation of the Development Model for Integrated Care. "To integrate the care from multiple providers into a coherent client-focused service, a large number of activities and agreements have to be implemented like streamlining information flows and patient transfers. The Development Model for Integrated care (DMIC) describes nine clusters containing in total 89 elements that contribute to the integration of care". This study was undertaken in the Netherlands. http://www.biomedcentral.com/1472-6963/11/177/abstract

Care Quality Commission (CQC): CQC reports on Castlebeck. Following the closure of Winterbourne View, the CQC have now inspected all facilities provided by Castlebeck Group. Unannounced visits supported by specialist expertise were made to each of the services provided by Castlebeck Care Group. As well as individual examples of poor practice, they found a number of company-wide themes. http://www.cqc.org.uk//newsandevents/newsstories.cfm?cit_id=37480&FAArea1=customWidgets.content_view_1&usecache=false 
RCN responds to CQC report into Castlebeck. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_responds_to_cqc_report_into_castlebeck
 
CQC and HMI Probation: Re:Actions - a third review of healthcare in the community for young people who offend. This report highlights changes since the 2009 review and finds that health services are now identifying and addressing many more of the health needs of children and young people who offend or are likely to start offending. http://www.justice.gov.uk/downloads/publications/inspectorate-reports/hmiprob/reactions-3rd-review-of-yot-healthcare.pdf

Carers UK: Black and ethnic minority (BAME) toolkit. Following on from Carers UK investigation into the experiences of BAME carers Half a Million Voices, they have produced an interactive toolkit to improve outcomes from social care services for BAME carers. The toolkit provides a number of good practice examples from boroughs across London and key questions on how to improve carers' strategies. 
http://www.carersuk.org/professionals/resources/practice-guides/item/2233-bame-toolkit 

Carers UK: The Dilnot Commission and carers. Briefing summarising proposals of the Commission on Funding of Care and Support mean for carers - including the cap on lifetimes care costs, raising the means-test threshold, national eligibility criteria and new advice and information strategies.
http://www.carersuk.org/professionals/resources/briefings/item/2239-dilnot-commission-briefing 
Research in Practice for Adults: Response to the Dilnot Commission on Funding of Care. 
http://www.ripfa.org.uk/component/content/article/33-comingup/360-ripfa-responds-to-the-dilnot-commission- 

Commonwealth Fund: Achieving efficiency: lessons from four top-performing hospitals. These case studies look at four American hospitals to learn what opportunities exist for all hospitals to achieve greater efficiency. This paper offers a synthesis of lessons from their experiences.
http://www.commonwealthfund.org/Publications/Case-Studies/2011/Jul/Efficiency-Series.aspx 

Department for Education: Families in the foundation years. The Government aims to put in place a coherent framework of services for families, from pregnancy through to age five to promote children’s development and help with all aspects of family life. This includes the recruitment of 4,200 more health visitors to provide the Health Child Programme and regular support. http://www.education.gov.uk/childrenandyoungpeople/earlylearningandchildcare/early 

DH: PCT Estate: Future ownership and management of estate in the ownership of Primary Care Trusts in England. This document updates and supersedes the FAQs relating to the future ownership and management of PCT-owned estate by aspirant Community Foundation Trusts (CFTs), published on 16 February 2011.
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_129008 

DH: National Child Measurement Programme: operational guidance for the 2011/12 school year. This document gives guidance on the delivery of the National Child Measurement Programme in the 2011/12 school year. 
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_129001 

DH: Physical Activity Network: delivering our collective pledges. This document provides advice, guidance and resources to support Responsibility Deal partners in delivering the physical activity collective pledges. The aim is for this document to be updated regularly.
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_128844 

DH: Child weight management programme and training providers framework. This guidance has been developed to support local commissioning of weight management services for children and young people. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_129175 

DH: Radiotherapy dataset annual report 2009/10. This report details the first year's experience of collecting and using the radiotherapy dataset. It outlines the approach taken to data collection, completeness, timeliness and validity of the data collected, and the quality assurance process.
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_128357 

DH: Diagnostic tool for emerging clinical commissioning groups. This self-assessment tool has been developed by the NHS to enable emerging clinical commissioning groups to understand and reflect upon their values, culture, behaviours and wider organisational health.
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_129124 

DH: Consultation to seek views on European Commission's proposal for a regulation on food intended for infants and young children and on food for special medical purposes. The consultation seeks views on the proposal to inform forthcoming negotiations with the European Commission from interested parties, industry, NGO's who currently manufacture such foods or represent consumers who rely on such foods for part or the whole of their diet. The deadline for responses is 30 September 2011. http://www.dh.gov.uk/en/Consultations/Liveconsultations/DH_129207 

DH: A simple guide to Payment by Results (PbR). The aim of this guide is to provide an introduction for newcomers to PbR. This version updates the guide published in September 2010 and reflects changes to PbR arrangements in 2011-12.
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_128862 

DH: Response to consultation: sarcoma measures for the manual for cancer services. Following a consultation period, the sarcoma measures have been issued for inclusion within the manual for cancer services. http://www.dh.gov.uk/en/Consultations/Responsestoconsultations/DH_129315 

DH: A step by step guide to making a powdered formula feed. This leaflet has been developed to help Health Professionals working with new mums and sits alongside the 'Guide to bottle feeding'. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_129344 

DH: Shared operating model for PCT clusters. This publication supports the development of PCT Clusters to help ensure they deliver their twin objectives of overseeing and accounting for delivery during transition and supporting the development of the new system.
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_128735 

DH: NHS Cervical Screening Programme: implementing HPV triage for women with mild or borderline cervical screening test results and HPV test of cure - advice to the NHS. The Operating Framework for the NHS in England 2011-12 states that commissioners should work with their local services and NHS Cancer Screening Programmes to implement HPV testing as triage for women with mild or borderline results, leading to a more patient centred service and major cost savings. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_128718 

Department of Health, Social Services and Public Safety (DHSSPS): Minimum standards for childminding and day care for children under age 12. The draft standards set out the requirements for registration and inspection of providers by HSC Trusts to ensure consistency of approach across Northern Ireland and ensure that all children, parents and providers have a clear understanding of the minimum standard of care they can expect to receive and provide.  The consultation closes on 24th October 2011. http://www.dhsspsni.gov.uk/showconsultations?txtid=50967 

Dr Foster: Update on SHMI and the 2011 Hospital Guide. An update on Dr Foster’s plans with regard to the new Summary Hospital-level Mortality Indicator (SHMI) and the Hospital Guide. http://drfosterintelligence.co.uk/2011/08/09/important-update-on-shmi-and-the-2011-hospital-guide/ 

Health Foundation: New initiative to bring the rigour of science to improvement. The Health Foundation has launched a major programme to develop and champion a rigorous, scientific approach to improving healthcare. The independent charity is investing in four Improvement Science Fellows who have the potential to lead the field. They will be supported by an international Improvement Science Network. 
http://www.health.org.uk/news-and-events/press/new-initiative-to-bring-the-rigour-of-science-to-improvement/ 
 
Healthcare Improvement Scotland: Parent education core syllabus. A core syllabus for antenatal education has been developed which is universally applicable, but targets the needs of vulnerable and socially-excluded women. The Syllabus sets out the key content for parent education with identified outcomes that should be included in all parent education programmes as a minimal standard.
http://www.healthcareimprovementscotland.org/programmes/reproductive,_maternal__child/parent_education/parent_education_syllabus.aspx
 
Healthcare Quality Improvement Partnership (HQIP): National Kidney Care Audit (Vascular access) 2011 report. The third audit providing information on appropriate surgery form permanent vascular access. The central aims of the audit are to determine the performance of renal centres across England, Wales and Northern Ireland in the use of optimal vascular access for haemodialysis, to measure the burden of vascular access and to explore operational issues in providing access.  http://www.hqip.org.uk/ncapop-national-kidney-care-audit-vascular-access-2011-report/

Implementation Science: Identifying Quality Improvement intervention publications - A comparison of electronic search strategies. ‘The evidence base for quality improvement (QI) interventions is expanding rapidly. The diversity of the initiatives and the inconsistency in labelling these as QI interventions makes it challenging for researchers, policymakers, and QI practitioners to access the literature systematically and to identify relevant publications.’
http://www.implementationscience.com/content/6/1/85/abstract 

Improving Health and Lives: Health Inequalities & People with Learning Disabilities in the UK: 2011. This annual report summarises what is known about the nature, extent and determinants of health inequalities experienced by people by with learning disabilities in the UK. The report includes a section focusing on health inequalities experienced by children and young people with learning disabilities and includes new information extracted from two major UK surveys.
http://www.improvinghealthandlives.org.uk/publications/978/Health_Inequalities_&_People_with_Learning_Disabilities_in_the_UK:_2011 

Institute for Healthcare Improvement (IHI): How-to Guide: Improving Transitions from the Hospital to Post-Acute Care Settings to Reduce Avoidable Rehospitalizations. This How-to Guide published in America is designed to support hospital-based teams and their community partners in codesigning and reliably implementing improved care processes to ensure that patients who have been discharged from the hospital have an ideal transition to the next setting of care (such as a primary care practice, home care, or a skilled nursing facility). http://www.ihi.org/knowledge/Pages/Tools/HowtoGuideImprovingTransitionstoReduceAvoidableRehospitalizations.aspx
 
Kings Fund: Social enterprise in health care: Promoting organisational autonomy and staff engagement. Based on the responses of a small group of directors of social enterprises and chief executives of acute and mental health foundation trusts, this paper explores the motivations for becoming a social enterprise and whether their ambitions have been realised in practice. http://www.kingsfund.org.uk/publications/social_enterprise_in.html 

Low Review: Independent review of personal mobility in state-funded residential care: call for evidence. The review invites anyone with an interest, particularly people living in state funded residential care, care home providers and local authorities, to share their views and insights on how personal mobility needs are met for people living in residential care. The consultation will be open until midnight on 10th October 2011. http://lowreview.org.uk/call-for-evidence/ 

Monitor: Review of NHS foundation trusts’ annual plans (2011/12). Highlights key issues and trends identified in plans submitted by individual foundation trusts. The plans reveal that foundation trusts are facing their most challenging period with an increase in pressure across the sector. 
http://www.monitor-nhsft.gov.uk/home/news-and-events/latest-press-releases/review-foundation-trusts%E2%80%99-plans-suggests-challenging-peri  

NAVCA (National Association for Voluntary and Community Action): Open public services white paper: NAVCA briefing and analysis. This briefing gives an overview and looks at the key themes of the white paper, recently published by the Cabinet Office. It summarises the implications for the voluntary sector. http://www.navca.org.uk/commissioning-policy-briefings  

NHS Education for Scotland (NES): An evolving process – Snapshots of palliative and end of life care in acute care settings in Scotland. This publication aims to help doctors and health care teams in hospitals identify and overcome some of the challenges they face by presenting examples - "snapshots" - of good current practice across Scotland, as described by physicians working in different hospital settings.  http://www.nes.scot.nhs.uk/education-and-training/by-discipline/nursing-and-midwifery/resources/publications/an-evolving-process-snapshots-of-palliative-and-end-of-life-care-in-acute-care-settings-in-scotland.aspx
 
NHS Specialised Services: Health Impact Assessment: Interim Report. This report for the Safe and Sustainable review on the future of children’s congenital heart services has been published following detailed analysis to identify the potential health impacts of the Joint Committee of Primary Care Trusts (JCPCT’s) recommendations, including those on vulnerable communities in England and Wales. http://www.specialisedservices.nhs.uk/news/view/65

NHS Wales: New updates to Health Maps Wales. The latest release of interactive mapping tool, Health Maps Wales gives users more access to information than ever before. http://www.healthmapswales.wales.nhs.uk/IAS 

Office of Health Economics: Achieving world class outcomes in cancer treatment. This is the publication of the presentation given by Professor Mike Richards at the Office of Health Economics’ 16th Annual Lecture. It addresses five questions about the NHS achieving world class outcomes in cancer: What would ‘world class’ look like?; What measures are appropriate?; Where are we now?; Why are England’s outcomes below the best?; and What needs to be done to close the gap? This publication is free but you do need to complete a registration form before you can view it.
http://www.ohe.org/news/2011/08/04/new-achieving-world-class-outcomes-in-cancer-treatment/ 

Overseas Development Institute: Taking responsibility for complexity. This briefing paper reviews the implications of complexity for policy and programme implementation. It aims to give readers the tools to decide when a problem is complex, outline why this matters and provide guidance on how to achieve results in the face of complexity. http://www.odi.org.uk/resources/details.asp?id=5490&title=complexity-programme-implementation-rapid 

RCN Policy and International Department Policy briefings: Social enterprise and mutual organisations in the delivery of NHS-funded healthcare. This paper provides an overview of the current policy context around the role of social enterprise, including mutuals or employee-led organisations, in delivering NHS-funded care. http://www.rcn.org.uk/__data/assets/pdf_file/0005/396527/5.11_Social_enterprise_and_mutual_organisations_in_the_delivery_of_NHS-funded_healthcare.pdf

Regulation and Quality Improvement Authority (RQIA): Child Protection Review reports. In 2008, RQIA began a comprehensive review of child protection services in Northern Ireland. An overview report of this review is now available which includes the recommendations from each stage of the review and a brief description of actions taken to date. http://www.rqia.org.uk/publications/child_protection_review_reports.cfm   
 
RQIA:  Overview Inspection Report on Young People Placed in Leaving Care Projects and Health and Social Care Trusts' 16 Plus Transition Teams. The overview report is now available. http://www.rqia.org.uk/publications/rqia_review_reports.cfm

Royal Society of Medicine Press: Comparing the USA, UK and 17 Western countries' efficiency and effectiveness in reducing mortality. This comparative study examined nineteen Western countries mortality rates over a period of twenty-six years. It found that the NHS was one of the most cost-effective healthcare systems over this period of time. http://shortreports.rsmjournals.com/content/2/7/60.abstract 

Scottish Government: The Family Nurse Partnership (FNP) is a preventative programme for first time teenage mothers and their babies. FNP is being tested in Scotland for the first time. This is the first interim evaluation report and focuses on the intake and early pregnancy phases of the programmes implementation. http://www.scotland.gov.uk/Publications/2011/07/28142203/0
 
Scottish Government: Healthy Weight Communities Programme evaluation. This report draws on lessons from across eight Healthy Weight Community projects which aimed to bring together existing healthy eating, physical activity and healthy weight activities as part of a single coherent programme.  
Research publication: http://www.scotland.gov.uk/Publications/2011/08/04154123/0 
Research findings: This summary reflects on the findings from the programme to date and the practical implications for developing local approaches to effect long term sustainable change. http://www.scotland.gov.uk/Publications/2011/08/03134555/0
 
Scottish Government: Healthy Weight Communities Lessons for programme design and delivery from the Action Inquiry Process - Research Findings. This action inquiry process considered issues including partnership, leadership and community participation arising from the Healthy Weight Communities evaluation. It identified many conceptual and practical challenges to existing ways of designing, delivering and evaluating outcome-focused public programmes across the national policy areas. http://www.scotland.gov.uk/Publications/2011/08/04135720/0
 
Social Care TV: Action against burglary. A video which explains how care workers can help older people to guard against distraction burglary, bogus callers and rogue traders. http://www.scie.org.uk/socialcaretv/video-player.asp?guid=a9255313-6c9a-4adb-9464-cdbfd1e47e56&dm_i=4O5,HSQI,UVUI9,1G4EI,1

Social Enterprise UK: Fightback Britain. This report details the findings of an analysis of the social enterprise sector in the UK. It reveals that three times as many social enterprises as mainstream businesses are operating in the UK’s poorest areas (39% compared to 13%) – where a third of all social enterprise start-ups have originated. http://www.socialenterprise.org.uk/pages/publications.html 

World Bank: A hybrid approach to efficiency measurement with empirical illustrations from education and health. This paper proposes a new approach that blends the themes of Data Envelopment Analysis and the Stochastic Frontier Approach to measure overall efficiency. Four applications in the education and health sectors are used to illustrate the features and strengths of this hybrid approach.
http://www-wds.worldbank.org/servlet/main?menuPK=64187510&pagePK=64193027&piPK=64187937&theSitePK=523679&entityID=000158349_20110803110203 


C. Patient Safety

British Medical Association (BMA): Safeguarding vulnerable adults - a toolkit for general practitioners. This toolkit provides practical advice to doctors on promoting and protecting the wellbeing of vulnerable adults. It highlights the obligation doctors have to protect vulnerable adults, including identifying abusers, identifying systemic healthcare failures and reporting poor performance by health professionals. It includes examples of good practice and signposts key guidance, relevant legislation and useful names and addresses.  http://www.bma.org.uk/ethics/doctor_relationships/safeguardvulnerableadults.jsp 

CQC: The safer management of controlled drugs annual report 2010. Many controlled drugs are essential to modern clinical care and are used as treatment for severe pain. This latest report shows improvements in the way that controlled drugs are managed and how organisations share concerns. http://www.cqc.org.uk//newsandevents/newsstories.cfm?cit_id=37488&FAArea1=customWidgets.content_view_1&usecache=false

DH: MRSA in the NHS at a record low. 25 acute trusts are MRSA-free for more than a year. MRSA bloodstream infections in the NHS have reached record low levels with fewer than 100 infections recorded in a single month for the first time, new official statistics have confirmed today.
http://www.dh.gov.uk/en/MediaCentre/Pressreleases/DH_128967 

DH: Risk stratification and next steps with Department of Health risk prediction tools: patients at risk of re-hospitalisation and the Combined Predictive Model. Letter on the use of a risk prediction approach in order to identify those people who are the most regular users of hospital services and therefore at risk of re-admissions. There are a wide range of risk stratification models in use across the NHS.
http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_129105 

DH: Adult cancers near overhead powerlines: interim report. This study investigates the risk of adult cancers in relation to distance from high voltage overhead power lines. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_129159 

DH: Making best use of medicines. Report of a Department of Health roundtable event hosted by The King’s Fund. The Department facilitated a roundtable event hosted by the King’s Fund where representatives of patients, health professionals, the NHS and industry were invited to consider the findings of the research and identify practical next steps that might be taken to help reduce waste, optimise medicine taking and improved health outcomes.
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_128283 
DH: Action on medicine wastage and improving medicine use. http://www.dh.gov.uk/health/2011/08/medicine-wastage/ 

Health in Wales: Legionnaires’ Disease Outbreak. The report into an outbreak of Legionnaires’ disease in South Wales in the autumn of 2010 has been published. It sets out the multi-agency investigation that was undertaken to identify the source of the outbreak, which led to 22 cases of the disease in the South Wales Valleys area. http://www.wales.nhs.uk/news/19874 

Health Foundation blog: Who at the very top is responsible for patient safety? The blog looks at the implications of discussions around the structure of the new NHS Commissioning Board which describe how the professional leads for improving outcomes on mortality, long-term conditions and acute episodes will report to the Medical Director. The leads for improving patient safety and patient experience would report to the Nursing Director. 
http://www.health.org.uk/blog/who-at-the-very-top-is-responsible-for-patient-safety/
 
Health Protection Agency (HPA): Hepatitis C in the UK: 2011 report. Updated estimates suggest that around 216,000 individuals are chronically infected with hepatitis C in the UK. Much of the prevalent infection is concentrated in marginalised populations, with injecting drug users (IDUs) at greatest risk of acquiring infection. http://www.hpa.org.uk/Publications/InfectiousDiseases/BloodBorneInfections/1107HepCintheUK2011report/
HPA: Four thousand people in England may need liver transplants by 2020 due to hepatitis C. http://www.hpa.org.uk/web/HPAweb&HPAwebStandard/HPAweb_C/1309969868732
 
HPA: Impact on health of emissions from landfill sites. The HPA concludes that there has been no new evidence to change the previous advice that living close to a well-managed landfill site does not pose a significant risk to human health, but it is important that research continues to inform the risk of exposure from UK landfill sites. http://www.hpa.org.uk/Publications/Radiation/DocumentsOfTheHPA/RCE18ImpactonHealthofEmissionsfromLandfillSites/
News. http://www.hpa.org.uk/NewsCentre/NationalPressReleases/2011PressReleases/110728Landfillnorisk/
 
HPA: Progress in Salmonella Enteritidis PT 14b investigation. A multi-agency investigation established a link between a batch of imported eggs and an outbreak of Salmonella Enteritidis Phage Type (PT) 14b infection in England and Wales. http://www.hpa.org.uk/NewsCentre/NationalPressReleases/2011PressReleases/110729ProgressinSalmpt14b/

Hospitals and Health Networks (H&HN): Patient safety front and centre. This American article discusses strategies that health care leaders use to drive hospital-based patient safety efforts.
http://www.hhnmag.com/hhnmag_app/jsp/articledisplay.jsp?dcrpath=HHNMAG/Article/data/07JUL2011/0711HHN_FEA_PatientSafety&domain=HHNMAG 

NHS London: A review of maternal deaths in London January 2009 - June 2010. In September 2010, NHS London commissioned an independent report into women who died in a London hospital or at home while pregnant or within six weeks of giving birth or termination of pregnancy between January 2009 and June 2010. A detailed action plan to address the recommendations in the review is in development.
http://www.london.nhs.uk/publications/independent-publications/independent-reports/a-review-of-maternal-deaths-in-london-january-2009-june-2010 

NHS Specialised Services: Safe and sustainable: review of children's congenital heart services in England - health impact assessment interim report. This report states that concentrating surgical expertise onto fewer sites and bringing non-surgical care closer to home will benefit patients. 
http://www.specialisedservices.nhs.uk/news/view/65 

NPC: NPC Podcasts. Medicines Management: When patients transfer between care providers.  Listen to Jane Brown, Associate Director — NPC Policy and Implementation, speaking with Cathy Picton, pharmacist and author of the recently published Royal Pharmaceutical Society (RPS) guidance on care transfers. The podcast provides an insight into what the RPS guidance contains and also what the RPS are hoping to achieve. http://www.npc.nhs.uk/rapidreview/?p=4106 

RCN: 2nd Patient safety Venous Thromboembolism (VTE) webinar. The RCN’s Learning and Development Institute is hosting the second online webinar to highlight the contribution that nurses and nursing can make to reducing the incidence of VTE in health care. The seminar will be led by Caroline Lecko – Patient Safety Lead, and will take place on Thursday 22 September 2011, 9.00-10.00am. To register your interest in this event please e-mail caroline.lecko@rcn.org.uk. 
 
Social Care and Social Work Improvement Scotland (SCSWIS): Disposable gloves: use and management. Revised health guidance applicable to all care services highlights best practice information relating to the use and management of disposal gloves used as personal protective equipment (PPE) during the delivery of care.
Guidance: http://www.scswis.com/index.php?option=com_docman&task=doc_details&gid=515&Itemid=378 
Health professional advice: http://www.scswis.com/index.php?option=com_content&task=view&id=7929&Itemid=725 
 
WHO Patient Safety: WHO Envoy for Patient Safety. WHO Director-General Margaret Chan has named Professor Sir Liam Donaldson as WHO Envoy for Patient Safety. In this role, Sir Liam, who served as England's Chief Medical Officer between 1998 and 2010, will help the Organization promote patient safety as a global public health priority. http://www.who.int/mediacentre/news/releases/2011/patient_safety_20110721/en/index.html


D. Patient Focus

Competition and Co-operation Panel (CCP): Review of the operation of 'Any Willing Provider' for the provision of routine elective care. This report has found that some patients are losing out as a result of restrictions on their choice of provider of NHS care. In assessing the evidence gathered during the review, the CCP suggests that unless the significant variation in the effective delivery of choice is addressed there is a serious risk that the expected benefits of patient choice - both to patients and taxpayers – will not be realised to their full potential.
Press release: http://www.ccpanel.org.uk/content/cases/Operation_of_any_willing_provider_for_the_provision_of_routine_elective_care_under_free_choice/280711_CCP_Review_of_Choice_Media_Release_Final.pdf 
Report: http://www.ccpanel.org.uk/content/cases/Operation_of_any_willing_provider_for_the_provision_of_routine_elective_care_under_free_choice/280711_AWP_Review_Final_Report.pdf 

CCP: Choice of NHS funded hospital services in England. This paper examines which factors matter to patients and their GPs when they choose a hospital for treatment. http://www.ccpanel.org.uk/content/publication_documents/Working_Paper_4_1.pdf 

CQC: Improving the NHS complaints system. The CQC is one of eight bodies that have recognised the need for an improved system for capturing patients’ complaints about the NHS. These eight bodies will work jointly to identify trends and themes of risk. http://www.cqc.org.uk//newsandevents/newsstories.cfm?cit_id=37492&FAArea1=customWidgets.content_view_1&usecache=false
CQC: Driving improvement and learning from the NHS complaints information. http://www.cqc.org.uk/publications.cfm?fde_id=18614
 
CQC: Mental health services survey. The survey collected the experiences of over 17,000 people who received care in the 65 NHS mental health trusts in England between July and September 2010. http://www.cqc.org.uk//newsandevents/newsstories.cfm?cit_id=37516&FAArea1=customWidgets.content_view_1&usecache=false

DH: VOICES redesign and testing to inform a National End of Life Care survey. The End of Life Care Strategy made a commitment to build on the VOICES (Views of Informal Carers - Evaluation of Services) work to support the development of a national survey of the bereaved which would capture invaluable information about the quality of care provided to the deceased. This report adapts and tests VOICES as a measure of the quality of end of life care as well as investigating whether recruitment strategy can impact upon response rates in VOICES surveys. 
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_128787 

Kings Fund: Making shared decision-making a reality - No decision about me, without me.   What does ‘nothing about me, without me’ mean in practice? This publication aims to answer the question. It clarifies what is meant by the term shared decision-making and what skills and resources are required to implement it and it also outlines what action is needed to make this vision a reality. http://www.kingsfund.org.uk/publications/nhs_decisionmaking.html

Monitor: Roundtable summary - exploring Monitor's proposed new role. Monitor held a roundtable in July to explore their proposed new role, and in particular to consider priorities that Monitor could drive that would patient outcomes and patient experience.
http://www.monitor-nhsft.gov.uk/home/our-publications/browse-category/about-monitor/what-we-do/roundtable-summary-exploring-monitors 

Scottish Government: People with Learning Disabilities and the Scottish Criminal Justice System: Information about health and social work services. This booklet is part of a series for and about people with Learning Disabilities who become involved with the Scottish Criminal Justice System. This booklet provides information about Health and Social Work Services.  http://www.scotland.gov.uk/Publications/2011/04/20092341/0
Information about Criminal Justice Social Work Services. Booklet for and about people with Learning Disabilities which provides information about Criminal Justice Social Work Services. http://www.scotland.gov.uk/Publications/2011/04/20092233/0


E. e-Health

BMC Health Services Research: A comprehensive evaluation of the impact of telemonitoring in patients with long-term conditions and social care needs: protocol for the Whole Systems Demonstrator cluster randomised trial. This is a study protocol for a large scale, multi-site study of the implementation, impact and acceptability of telehealth and telecare technologies in the care of older people with long-term conditions and social care needs. 
http://www.biomedcentral.com/1472-6963/11/184/abstract 
 
BMC Health Services Research: Estimating travel reduction associated with the use of telemedicine by patients and healthcare professionals: proposal for quantitative synthesis in a systematic review. This is a study protocol for a systematic review of literature which reports credible data on the reductions in travel associated with the use of telemedicine. http://www.biomedcentral.com/1472-6963/11/185/abstract

BMC Medical Informatics and Decision Making: A new adaptive testing algorithm for shortening health literacy assessments. Low health literacy has a detrimental effect on health outcomes, as well as ability to use online health resources. The aims of this study was to "develop a novel classification method for developing brief assessment instruments that does not require pretesting on large numbers of research participants, and that would be suitable for computerized adaptive testing". http://www.biomedcentral.com/1472-6947/11/52/abstract 

DH: Rolling out the NHS 111 service. Following the launch of the first pilots of the NHS 111 service this letter requests confirmation of plans for full roll-out of the service in each region by April 2013. http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_129103 

House of Commons Committee of Public Accounts: The National Programme for IT in the NHS: an update on the delivery of detailed care records systems. This report, on the basis of evidence from the Department of Health and its contractors BT and Computer Sciences Corporation, examines the delivery of care records systems under the National Programme for IT in the NHS. It recommends that the Department of Health should review whether to continue the programme and consider whether the remaining £4.3 billion would be better spent elsewhere.
http://www.publications.parliament.uk/pa/cm201012/cmselect/cmpubacc/1070/1070.pdf 
News: http://www.parliament.uk/business/committees/committees-a-z/commons-select/public-accounts-committee/news/nhs-it-report-/  

Journal of Medical Internet Research (JMIR): A Systematic Review of the Impact of Adherence on the Effectiveness of e-Therapies. As the popularity of e-therapies grows, so too has the body of literature supporting their effectiveness. The aim of this study was to systematically review the e-therapy literature to (1) describe the methods used to assess adherence and (2) evaluate the association of adherence with outcome of these interventions. http://www.jmir.org/2011/3/e52/ 

JMIR: Can Online Consumers Contribute to Drug Knowledge? A Mixed-Methods Comparison of Consumer-Generated and Professionally Controlled Psychotropic Medication Information on the Internet. ‘Ongoing initiatives to filter online health searches exclude consumer-generated content from search returns, though its inferiority compared with professionally controlled content is not demonstrated.’ http://www.jmir.org/2011/3/e53/ 

NHS Connecting for Health (NHS CFH): NHS Interoperability toolkit section upgraded. The Toolkit is a set of standards and frameworks for making IT systems interoperable. Its website area has been totally overhauled, with new sections added. http://www.connectingforhealth.nhs.uk/systemsandservices/interop
 
NHS CFH: Clinical Record Standards section launched. Clinical Record Standards is a new site area, about a programme that provides a consistent way of collecting information for the NHS that is assured by professional bodies and patient representatives. http://www.connectingforhealth.nhs.uk/systemsandservices/clinrecords
 
NHS CFH: NHS Number conformance tracking dashboards. The dashboards detail the progress for each organisation within a strategic health authority, in adopting and embedding the NHS Number within their processes, and their adherence to the pertinent standards across a specified time period.  http://www.connectingforhealth.nhs.uk/systemsandservices/nhsnumber/staff/imptool/conftrack 
 

F. Evidence Based Practice Tools and Techniques

Agency for Healthcare Research and Quality (AHRQ): Treating sleep apnea: A review of the research for adults. An independent research team funded by the AHRQ reviewed the current research on treatments for sleep apnea (American).
http://www.effectivehealthcare.ahrq.gov/index.cfm/search-for-guides-reviews-and-reports/?pageaction=displayproduct&productID=684&PC=EGD 

BMC Nursing: Identification of nursing assessment models/tools validated in clinical practice for use with diverse ethno-cultural groups: an integrative review of the literature. The authors performed an integrative review of literature published in North America and Europe between 1990 and 2007, to map the state of knowledge and to identify nursing assessment tools/models which have an associated research or empirical perspective in relation to ethno-cultural dimensions of nursing care. http://www.biomedcentral.com/1472-6955/10/16/abstract 
 
BMC Nursing: A counterbalanced cross-over study of the effects of visual, auditory and no feedback on performance measures in a simulated cardiopulmonary resuscitation. "Previous research has demonstrated that trained rescuers have difficulties achieving and maintaining the correct depth and rate of chest compressions during both in and out of hospital cardiopulmonary resuscitation.” The study examined the effects of feedback (none, auditory only and visual only) on the quality of CPR and rescuer fatigue". http://www.biomedcentral.com/1472-6955/10/15/abstract
 
BMJ: Effectiveness and cost effectiveness of cardiovascular disease prevention in whole populations: modelling study. The study concludes that "any intervention that achieved even a modest population-wide reduction in any major cardiovascular risk factor would produce a net cost saving to the NHS, as well as improving health. Given the conservative assumptions used in this model, the true benefits would probably be greater". http://www.bmj.com/content/343/bmj.d4044.abstract?etoc
 
BMJ: Antidepressant use and risk of adverse outcomes in older people: population based cohort study. The aim of this study was to investigate the association between antidepressant treatment and risk of several potential adverse outcomes in older people with depression and to examine risks by class of antidepressant, duration of use, and dose. http://www.bmj.com/content/343/bmj.d4551.abstract?etoc

National Prescribing Centre (NPC): MeReC Monthly. No 40 July 2011. Topics include: New meta-analysis on intensive statin therapy supports NICE guidance, shared decision-making and drug safety. http://www.npc.nhs.uk/merec/cardio/cdlipids/merec_monthly_no40.php 

NICE Clinical guideline 126: Management of stable angina. This clinical guideline partially updates recommendation 1.2 for the use of myocardial perfusion scintigraphy for the diagnosis and management of angina and myocardial infarction from NICE technology appraisal guidance 73. It offers evidence-based advice on the care and treatment of adults diagnosed with stable angina.
Guideline: http://guidance.nice.org.uk/CG126 
Press release: http://www.nice.org.uk/newsroom/news/PeopleStableAnginaInitiallyOfferedOptimalDrugTreatment.jsp 

NICE: NICE COPD quality standard complements government strategy on respiratory disease. NICE's quality standard on chronic obstructive pulmonary disease (COPD) features 13 statements that aim to define high quality care for people with COPD. This includes a statement that people with one or more indicative recorded symptoms of COPD should have the diagnosis confirmed by post-bronchodilator spirometry.
Quality Standard: http://www.nice.org.uk/guidance/qualitystandards/chronicobstructivepulmonarydisease/copdqualitystandard.jsp 
Press release: http://www.nice.org.uk/newsroom/news/QualityStandardComplementsGovernmentStrategyRespiratoryDisease.jsp 

NICE: 2012/13 Quality and Outcomes Framework (QOF) menu. NICE has published a set of new proposed indicators for 2012/13 QOF. The “menu” aims to help target resources where they are most needed and deliver the best patient outcomes.
http://www.nice.org.uk/newsroom/pressreleases/2012-13QOFMenu.jsp 

PRODIGY: PRODIGY is a new service provided by SCHIN. It is built on the CKS content and is updated regularly.  There have been over 140 updates since 31 March 2011.  http://www.prodigy.clarity.co.uk/home 

Scottish Government: Drivers of Unhealthy Weight in Childhood: Analysis of the Millennium Cohort Study. This report presents an investigation of the drivers of childhood overweight and obesity at age seven, using data from the Millennium Cohort Study (MCS) sweeps one to four. http://www.scotland.gov.uk/Publications/2011/08/04105036/0
World Health Organization (WHO): Electronic Library of Evidence for Nutrition Actions (eLENA). As part of a global effort to improve maternal, young child and infant health, e-LENA brings together the latest evidence-informed WHO guidelines, commentaries and evidence resources on the broad topic of nutrition. The aim of this new e-library is to stimulate effective nutrition actions and guide programme and policy design. http://www.who.int/elena/en/index.html


G. Staff focus

BBC Health: Call for more maternity doctors. "The NHS needs more specialist maternity doctors to prevent mothers dying due to "substandard care", experts have said". http://www.bbc.co.uk/news/health-14457671

DH: NHS Pension Scheme - consultation on proposed increases to employee contribution rates effective from April 2012. This document presents for consultation proposals to increase the level of contributions paid by members of the NHS Pension Scheme in 2012-13. The Department of Health is now inviting views on ways of delivering savings through employee contributions for 2012-13. This consultation closes on 21 October 2011.
http://www.dh.gov.uk/en/Consultations/Liveconsultations/DH_128710 
RCN: RCN responds to DH consultation on pensions in England and Wales. 
http://www.rcn.org.uk/newsevents/news/article/uk/rcn_responds_to_dh_consultation_on_pensions 

DH: NHS health and well-being improvement framework. This document is designed as a tool for decision makers on Boards, to support them in establishing a culture that promotes staff health and well-being. It sets the framework for improvement work that is needed in many organisations and across the regions.
http://www.dh.gov.uk/prod_consum_dh/groups/dh_digitalassets/documents/digitalasset/dh_128813.pdf 

DH: Healthy staff, better care for patients: realignment of occupational health services to the NHS in England. This document gives a set of recommendations, developed with key stakeholders, to help achieve the vision that suppliers of occupational health services to healthcare staff should play a key role in the delivery of safe, effective and efficient patient care through promoting and protecting the health of staff.
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_128692 

DH: NHS Commissioning Board’s people transition policy. This document sets out the policies and processes that will guide the first round of appointments to the NHS Commissioning Board. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_128699 

DH: Arm's Length Bodies - HR framework. This guidance details the processes for delivering transition in the Department of Health’s Arm's Length Bodies (ALBs). It includes information about the support that will be available for staff and managers as ALB's work towards their transition either as organisations exiting the system or continuing. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_128777 

Department for Work and Pensions: General Practitioners’ attitudes towards patients’ health and work. The survey explored GPs’ knowledge of the health benefits of work and sources of advice and support for patients; attitudes towards promoting the health benefits of work; and behaviour in promoting work as a benefit to health, using the new fit note as an opportunity to do so. http://research.dwp.gov.uk/asd/asd5/report_abstracts/rr_abstracts/rra_733.asp 

DHSSPS: New standards offer more opportunities for adult social care managers. Changes to minimum care standards will allow more people to become registered managers in adult social care settings. 
http://www.northernireland.gov.uk/index/media-centre/news-departments/news-dhssps/news-dhssps-090811-new-standards-offer.htm

Implementation Science: An evidence-based health workforce model for primary and community care. The objective of this article is to describe the development of an evidence-informed, needs-based health workforce model to support the delivery of best-practice interdisciplinary chronic disease management in the primary and community care setting using diabetes as a case exemplar. http://www.implementationscience.com/content/6/1/93/abstract 

National Institute for Health Research (NIHR): NIHR TCC launches Research Professorships. The professorships are aimed at leaders in the early stages of their career and will enable successful applicants to conduct translational research at a professorial level for five years. http://www.sdo.nihr.ac.uk/news080811.html 

NHS Employers: Equal pay toolkit. The toolkit is designed to support employers by providing key information by pay bands which allows organisations to analyse their workforces in a number of different ways. It includes detailed guides on procedure, best practice examples and links to breakdowns of workforces within NHS organisations by age, disability, ethnicity, religion or belief, and sex or sexual orientation within pay bands. http://www.nhsemployers.org/EmploymentPolicyAndPractice/EqualityAndDiversity/atest-e-and-d-news/Pages/NHSequalpaytoolkitavailableforemployers.aspx
RCN: RCN welcomes new equality toolkit. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_welcomes_new_equality_toolkit
 
NHS Employers: Health visitor implementation plan - a summary. Designed in a mind map format, the summary of the Health visitor implementation plan - a call to action details the purpose, vision, roles, timelines, programmes of work and accountability throughout implementation. 
http://www.nhsemployers.org/PlanningYourWorkforce/childrensandfamilesworkforce/LatestNews/Pages/Healthvisitorimplementationplan-ataglancesummary.aspx

NHS Institute: Development opportunity for emerging leaders. The Emerging Leaders' Workstream of the National Leadership Council has commissioned the NHS Institute for Innovation and Improvement to deliver a “virtual” accelerated development programme for 120 NHS leaders - 60 emerging leaders and their local sponsors - over a six month period commencing September 2011. 
http://www.institute.nhs.uk/news/leadership/development_opportunity_for_emerging_leaders_-_apply_for_the_vanguard_programme.html 

NHS Leadership: A development tool to support emerging Clinical Commissioning Groups with their governance arrangements. This tool is designed to support those with responsibility for shaping the development of Clinical Commissioning Groups. It was commissioned by the National Leadership Council to offer an evidence-based perspective on options to support the effective governance of clinical commissioning.  
http://www.nhsleadership.org/workstreams-commissioning-governance.asp 

NHS London: The Boorman Review: NHS health and wellbeing one year on in London. This report outlines the achievements over the past year of the London NHS Partnership’s Health & Wellbeing group. The group aims to work strategically with organisations to increase awareness, share information, promote best practice and increase local capacity to develop the health and wellbeing of the NHS workforce in London.
http://www.mynhsalerts.london.nhs.uk/2011/07/the-boorman-review-nhs-health-wellbeing-one-year-on-in-london/

Nursing and Midwifery Council (NMC): Raising and escalating concerns. This guidance is for all nurses, midwives and pre-registration nursing and midwifery students. Along with our online training resources it is intended to establish principles for best practice and complement local policy and procedure. http://www.nmc-uk.org/Nurses-and-midwives/Raising-and-escalating-concerns/?utm_campaign=1108584287&utm_content=1004689927712&utm_medium=email&utm_source=Emailvision 

NMC: NMC Review. Issue 2.
http://www.nmc-review.org/?utm_campaign=1108584287&utm_content=1004689927712&utm_medium=email&utm_source=Emailvision 

NMC: New advice for employers. The NMC has edited the employers and managers section of their website to include the new information on: good management: checking registration, identity and competence, their new decisions tree for deciding on referrals and how to deal with urgent referrals. 
http://www.nmc-uk.org/Employers-and-managers/?utm_campaign=1108584287&utm_content=1004689927712&utm_medium=email&utm_source=Emailvision 

RCN: Apply for clinical leadership fellowships. Nursing staff at band 7 and above are invited to apply for the fellowships, which are open to clinicians in all areas of the NHS in England. The scheme is designed to support the best ideas in leadership development from clinicians, and provide sponsorship for 60 people who have identified and proposed an innovative solution to clinical leadership challenges. http://www.rcn.org.uk/newsevents/news/article/uk/apply_for_clinical_leadership_fellowships 
 
RCN: RCN welcomes support for HCA regulation. The RCN has responded to the Health Select Committee’s annual accountability hearing with the Nursing and Midwifery Council (NMC) by "absolutely supporting" its recommendation for a system of mandatory, not voluntary, regulation of health care assistants. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_welcomes_support_for_hca_regulation  

Royal College of Physicians (RCP): Consultation: draft guidance for physicians on supporting information for revalidation. This draft guidance builds on the GMC guidance for appraisal and revalidation, and has been developed in collaboration with the Academy of Medical Royal Colleges, physician specialty associations, and the Edinburgh and Glasgow Physician Colleges. It contains the common core supporting information requirements for all doctors, with additional specialty guidance for physicians where necessary. The deadline for comments and feedback is 22 August 2011.
http://www.rcplondon.ac.uk/news/consultation-draft-guidance-physicians-supporting-information-revalidation 

SCIE: New e-learning resources and briefing on Deprivation of Liberty. Sometimes the decisions staff have to make are challenging - these provide extra help for social care staff working to support people who lack capacity. http://www.scie.org.uk/news/mediareleases/2011/220711.asp
E-learning: Mental Capacity Act. http://www.scie.org.uk/publications/elearning/mentalcapacityact/index.asp
At a glance 43: The deprivation of liberty safeguards. http://www.scie.org.uk/publications/ataglance/ataglance43.asp
 
Scottish Social Services Council: Using social media – guidance for social service workers and employers. The guidance includes information on: what is social media? To friend or not to friend? If you should comment; Is private really that private? 
http://www.sssc.uk.com/sssc/news/using-social-media-guidance-for-social-service-workers-and-employers.html


H. Publications  

Audit Scotland: Transport for health and social care. "Greater coordination of transport for health and social care, which affects many people across Scotland, could lead to significant improvements and financial savings". http://www.audit-scotland.gov.uk/media/article.php?id=172

Commonwealth Fund: Multinational comparisons of health systems data 2010. This chartbook uses data to compare health care systems and performance on a range of topics, including spending, hospitals, physicians, pharmaceuticals, prevention, mortality, and quality of care. It presents data across several industrialised countries: Australia, Canada, Denmark, France, Germany, the Netherlands, New Zealand, Norway, Sweden, Switzerland, the UK, and the US.
http://www.commonwealthfund.org/Publications/Chartbooks/2011/Jul/Multinational-Comparisons-of-Health-Systems-Data-2010.aspx 

Commonwealth Fund: The U.S. health system in perspective: a comparison of twelve industrialized nations. This analysis concentrated on 2010 OECD health data across twelve countries. The findings suggest opportunities for cross-national learning for the United States to improve health system performance. 
http://www.commonwealthfund.org/Publications/Issue-Briefs/2011/Jul/US-Health-System-in-Perspective.aspx 

DH: NHS Commissioning Board’s people transition policy. Dear colleague letter from Sir David Nicholson outlining the people transition policy and was developed specifically for the NHS Commissioning Board. http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_128897 

DH: Agreements between specialised services commissioning groups and providers. This letter from Bob Ricketts, CBE Director of Provider Policy informs colleagues of the proposed changes to specialised commissioning services.
http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_128895 

DH: The Statement of Financial Entitlements (Amendment No.2) Directions 2011. These directions make a small number of minor changes to Annex D (Quality and Outcomes Framework) of the Statement of Financial Entitlements as published in the Statement of Financial Entitlements (Amendment) Directions 2011 which were effective from 1st April 2011. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsLegislation/DH_128896 

DH: Campaigns to promote earlier diagnosis of cancer. Letter from Professor Sir Bruce Keogh, NHS Medical Director, outlining plans for improving cancer survival rates through earlier diagnosis.  http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_128971 

House of Commons Library: NHS charges for overseas visitors. This briefing provides general guidance about the charging regime that applies to overseas visitors using NHS hospital services, and the circumstances where visitors may be exempt from charges.
http://www.parliament.uk/briefing-papers/SN03051 

London Health Observatory: Local tobacco control profiles for England. Information on the extent and impact of smoking in each area of England is now available through a pilot of the Local Tobacco Control Profiles tool. http://www.lho.org.uk/lho_topics/analytic_tools/tobaccocontrolprofiles.aspx 

NHS IC: Prescriptions Dispensed in the Community: England, Statistics for 2000 to 2010. This bulletin presents a summary of prescriptions dispensed in the community by community pharmacists, appliance contractors and dispensing doctors in England. 
Report: http://www.ic.nhs.uk/statistics-and-data-collections/primary-care/prescriptions/prescriptions-dispensed-in-the-community-england-statistics-for-2000-to-2010
News: http://www.ic.nhs.uk/news-and-events/news/number-of-prescription-items-dispensed-in-england-rises-by-nearly-70-per-cent-in-a-decade-report-shows
 
NHS IC: Provisional Monthly Hospital Episode Statistics for Admitted patient care, outpatient and Accident & Emergency data May 2010 - April 2011. There were 17.2 million finished consultant episodes (FCEs), 58.5 per cent (10.1 million) of which included at least one procedure or intervention, and 5.7 million of which were day cases and 14.8 million finished admission episodes (FAEs), of which 5.3 million were emergency admissions.
Report: http://www.ic.nhs.uk/pubs/provisionalmonthlyhes
News:  http://www.ic.nhs.uk/news-and-events/news/hospital-admissions-caused-by-dogs-on-the-rise-say-provisional-figures-which-highlight-seasonal-and-regional-patterns
Primary Care Commissioning (PCC): New@PCC. 3 August 2011 / Issue 274.
http://www.pcc.nhs.uk/uploads/New%20at%20PCC%20%20Update/issue274.html 

Prime Minister’s Office: Department of Health structural reform plan progress report - July 2011. This report provides an overview of the progress made on structural reforms within the Department of Health.
http://www.number10.gov.uk/news/july-structural-reform-plan-progress-reports-published/  

University of Manchester, School of Medicine: The national confidential inquiry into suicide and homicide by people with mental illness. This report shows that suicide rates among people with mental illness in England and Wales have fallen over the last decade.
Report: http://www.medicine.manchester.ac.uk/mentalhealth/research/suicide/prevention/nci/inquiryannualreports/Annual_Report_July_2011.pdf 
Press release: http://www.medicine.manchester.ac.uk/aboutus/news/suicideratesinmentalhealth 


I. NICE consultation gateway

Call for experts: The Department of Health has asked NICE to consult on the following proposed health technology appraisal. The RCN is seeking for nurses with expertise and knowledge of these technologies to participate in this work. 
 
Please contact caroline.rapu@rcn.org.uk if you would like to be involved in any of these topics on behalf of the RCN:

1. abariterone for treatment of prostate cancer
1. apixaban for treatment of stroke and atrial fibrillation 
1. bosutinib for treatment of chronic myeoloid leukaemia
1. bortezomib for relapsed non-Hodgkin’s lymphoma
1. dabigatran for atrial fibrillation and stroke
1. defasirox for iron overload
1. denosumab for bone mestases
1. Eribulin for the treatment of locally advanced or metastatic breast cancer
1. Pemetrexed, genifitin for non-small cell lung cancer
1. PleurX peritoneal catheter drainage system for vacuum assisted drainage of treatment-resistant, recurrent malignant ascites
1. Lymphoma (stage III-IV follicular) -  Rituximab for the first-line treatment (Review of TA 110)
1. Omalizumab for treatment of persistent asthma
1. Pharmalgen for the treatment of venom allergy
1. Lung cancer – erlotinib, pemetrexed, gefitinib
1. Romidepsin for T-cell lymphoma
1. Sonovue (sulphur microbubles) for contrast enhanced ultra sound
1. Surgical management of otitis media effusion in children
1. Telaprevir within its licensed indication for the treatment of genotype 1 chronic hepatitis C

The RCN is also seeking nurses/midwives with expertise and knowledge of the following areas to participate in the listed guideline topics:

1. Autistic spectrum disorder
1. BMI and waist circumference - black and minority ethnic groups  
1. Children’s wellbeing - Home-based approaches to promoting children's wellbeing
1. Children’s wellbeing - Pre-school approaches to promoting children's wellbeing
1. Community engagement
1. Diabetes type 1
1. Dyspepsia
1. Epilepsy
1. Falls
1. Health-care associated infections
1. Hyperglycemias 
1. Myocardial infarction
1. Multiple pregnancy
1. Nutrition support
1. Obesity management
1. Overweight and obese children - weight management
1. Overweight and obese adults - weight management
1. Physical activity advice in primary care   
1. Prophylaxis against infective endocarditis
1. Quality Standards - patient experience in adult mental health
1. Quality Standards - patient experience generic
1. Quality Standards – End of Life Care
1. Parkinson’s Disease
1. Prostate Cancer
1. Sickle cell crisis in hospital
1. Smoking cessation - acute and obstetric services           
1. Smoking cessation - mental health services
1. Smokeless tobacco - South East Asian population
1. Smoking intervention in children and young people
1. Tobacco - harm reduction approaches to smoking cessation
1. Type 2 diabetes - preventing progression from pre-diabetes
1. Ulcerative colitis
1. Varicose veins



J. Events

RCN Events
http://www.rcn.org.uk/newsevents 

31 August 2011 RCN School nurses community conference. Thistle Marble Arch, Bryanston Street, London W1H 7EH.
http://www.rcn.org.uk/newsevents/events/forthcoming_events 

1-26 September 2011 Supporting better care. A development programme for all health care assistants to enhance their knowledge and practice. RCN Scotland Office. http://www.rcn.org.uk/newsevents/event_details/scotland/supporting_better_care 

6 September 2011 RCN Children and Young People Professional Issues Forum Conference. The Met Hotel, Leeds. http://www.rcn.org.uk/newsevents/event_details/rcn_events/cyp_prof_issues 

16 September 2011 Drug administration - How general principles of risk management can help reduce risk of errors. The National Botanic Garden of Wales, Llanarthne, Carmarthenshire.  http://www.rcn.org.uk/newsevents/event_details/wales/drug_administration 

21 September 2011 Making sense: Working in partnership to improve dementia care in general hospitals. Aintree Racecourse, Liverpool. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/making_sense_working_in_partnership_to_improve_dementia_care_in_general_hospitals 

22-23 September 2011 RCN Society of Orthopaedic and Trauma Nursing international conference and exhibition. Brave new world: the future of orthopaedic and trauma nursing. Thistle Grand Hotel, Bristol BS1 2EL.. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/ortho2011 

23 September Vulnerability. This conference is aimed at all staff who work in the emergency care environment. RCN Wales, Ty Maeth, Cardiff. http://www.rcn.org.uk/newsevents/event_details/wales/vulnerability 

28 & 29 September 2011 17th International Psychiatric Network for Nursing Research (NPNR) Conference. Keble College, Oxford. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/npnr_2011 

29 September 2011 Patient Safety Conference “Professional partnerships promote patient safety”. RCN HQ, London.
This conference is targeted at healthcare assistants, assistant practitioners, and junior clinical nursing staff.  The keynote address will be given by Dr Peter Carter, CEO and General Secretary of the RCN.  Other plenary sessions will cover high impact actions for change and the importance of human factors in improving the delivery of safe care to patients, and accountability issues.
Three interactive sessions will be offered on:
1. Recognising the deteriorating patient
1. Management and prevention of pressure ulcers in acute and community settings
1. Managing nutrition and hydration in acute and community settings
For further information please contact: merka.ferdosian@rcn.org.uk.
http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/patient_safety 

29 October 2011 RCN Ophthalmic Nurses’ Forum Conference. Broad horizons – developing ophthalmic care.  Royal College of Nursing 20 Cavendish Square. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/ophthalmic2011 

3 November 2011 Nursing leading improvement. Let’s talk about dying. RCN HQ, London.
http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/nurses_leading_improvement_lets_talk_about_dying 

4 November 2011 Royal College of Physicians of Edinburgh Symposium on Haematology. This will review challenges presented by the use of new therapeutic approaches and the changing patient demographics. Edinburgh RCPE 9 Queen Street. http://events.rcpe.ac.uk/events/114/haematology 

4 November 2011 RCN Women’s Health Forum conference and exhibition. The politics of women’s health. Royal College of Nursing 20 Cavendish Square. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/womens_health_conf 

5 November 2011 Colposcopy Nurses’ group conference. RCN HQ, London.
http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/rcn_colposcopy_nurses_group_conference 

11-12 November 2011 RCN Emergency Care Association annual conference and exhibition. Challenging times for emergency and urgent care. Holiday Inn, Birmingham. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/eca2011 

18 November 2011. RCN Imaging Roadshow. Cardiff. RCN Ty Maeth, King George V Drive East, Cardiff CF14 4XZ. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/imagingcardiff 

25 November 2011 RCN Cancer and breast care conference 2011. Thistle Marble Arch, Bryantson Street, W1H 7EH. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/cancer2011

25 November 2011 RCN Children and Young People Continuing and Community care Forum Conference.  Innovations and transformations. Royal College of Nursing 20 Cavendish Square, London.  http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/cyp_community_care 



If you would like receive this Quality and Safety e-Bulletin please fill out the online form at: 
http://www.rcn.org.uk/development/practice/clinical_governance/usefulinfo/sign_up_for_e-bulletin2 

You can find more e-Bulletin examples in the archive at:
http://www.rcn.org.uk/development/practice/clinical_governance/updates 

Change of address – please notify us of any changes of email address at qualityandsafety@rcn.org.uk. Please state clearly your old and your new address.

If you would like to join the RCN please see the 'How to Join' webpage on the RCN website at http://www.rcn.org.uk/membership/join   


‘Working with healthcare professionals to improve the quality of patient care”
                                                                               










image1.gif
Royal College
of Nursing,




