A Charter for People on the Sight Loss Journey

DRAFT


The sight loss journey can be long, complex and difficult. Research amongst blind and partially-sighted people demonstrates that there is much that can be done to reduce its length, complexity and difficulty. 

As part of the UK Vision Strategy, there is a plan to introduce a charter, setting out what people have the right to expect as they make the sight loss journey from all of us who might be involved along the way.

If a charter is going to be useful, it needs to be one to which all relevant professions can sign up. 

Below are eleven key topics which could be covered by the charter. Please note that at this stage, these are just topics for consideration. The final charter will be the result of consultation with both service providers and users; it will be short, jargon-free and easy to understand.

1. Point of diagnosis
People have the right to be told at the earliest possible stage what their eye condition is and to have it explained at an appropriate level of detail and in a compassionate manner. They have the right to be accompanied by someone when receiving the news and this needs to be made clear.

2. Early intervention
People have a right to the earliest possible intervention in their eye condition, particularly where this could prevent the onset of further sight loss.

3. Holistic care and support
People have the right to be treated as a whole person and for their needs to be met regardless of their age, gender, ethnicity, culture, religion, sexual orientation or financial status; the focus should not be solely upon a person’s eye condition or any one aspect of their needs. 

4. Excellent treatment
People have the right to the best treatment and management options available for their condition. They have the right to the support and information they need to make informed choices, working in partnership with health professionals, including options for self-care.

5. Emotional support
People have the right to emotional support from professionals at all stages of their sight loss journey.



6. Integrated services
People have the right to as smooth a journey as possible through health, social care and voluntary sector services, with clear treatment pathways.

7. Referral to specialist services and peer support
People have the right to be referred, in a timely and efficient manner, to specialist services which would assist them in maintaining independence and realising their aspirations, eg rehabilitation, mobility training; local support groups; access to education, employment, leisure and transport.

8. Making best use of residual vision
People have the right to services which enable them to make maximum use of any remaining vision.

9. Access to information
People have a right to clear, accessible information about their sight condition, its treatment and available services at all stages of their sight loss journey in an appropriate format and language.

10 Support for families, friends and carers
People have a right to know that their families, friends and carers are being given the information and help they need to enable them to provide the right support.

11. Increasing public awareness
People have the right to expect progress to be made in increasing public understanding of the issues around living with sight loss.

