 


Clinical Governance e-Bulletin
This e-Bulletin is produced by the Resources for Learning and Improving Team at the RCN Institute. It uses key themes to capture items about significant aspects of clinical governance. All links provided are correct at time of publication. We welcome any ideas, tips and suggestions. You can contact us at clinical.governance@rcn.org.uk . 

If you would like to learn more about Clinical Governance related issues visit the Clinical Governance Online Resource at http://www.rcn.org.uk/development/practice/clinical_governance
This Bulletin was sent out on 5 November 2009

*           *           *           *           *           *           *           *           *           *           *           *

Delicious: Clinical Governance – Royal College of Nursing’s bookmarks

We are starting to explore the use of the social bookmarking tool Delicious as an updating tool and as a way of storing and sharing online resources. Currently we are bookmarking a selection of the resources that appear in the clinical governance e-Bulletin but we aim to expand on this. 

We assign all resources that we bookmark one or more tags which reflect the section headings within the e-Bulletin and are adding further tags which reflect the content of the resource. We also include a country heading to identify a resource specific to one of the UK countries.

For the Delicious RCN clinical governance bookmarks see  http://delicious.com/clinicalgovernance 

For further information about keeping up-to date via the RCN Clinical Governance resource, and how to get the most out of the Delicious RCN bookmarks see http://www.rcn.org.uk/development/practice/clinical_governance/updates 

*           *           *           *           *           *           *           *           *           *           *           *
            

A. Clinical Governance: general
DH: CNO Bulletin. Issue 82, October 2009.

http://www.dh.gov.uk/en/Publicationsandstatistics/Bulletins/Chiefnursingofficerbulletin/Browsable/DH_107569 

DH: Direct payment for health care: a consultation on proposals for regulations and guidance. This consultation document seeks views on the Government’s proposals for piloting direct payments for health care. This is part of the wider pilot programme to explore personal health budgets announced in High Quality Care For All. The consultation closes 8 January 2009. http://www.dh.gov.uk/en/Consultations/Liveconsultations/DH_107425 

DH: General Pharmaceutical Council (Constitution) Order 2009: a paper for Consultation.  The consultation closes 25 November 2009. Sets out the proposed constitution of the General Pharmaceutical Council (GPhC), the new regulator for pharmacy professionals and pharmacy premises in England, Wales and Scotland. http://www.dh.gov.uk/en/Consultations/Liveconsultations/DH_107537 

Department of Health, Social Services and Public Safety (DHSSPS): Ministers welcome information campaign to tackle sexual violence and abuse.  A major public information campaign to raise public awareness of sexual violence and abuse issues in Northern Ireland has been launched. 

http://www.northernireland.gov.uk/news/news-dhssps/news-dhssps-04112009-ministers-welcome-information.htm 

RCN: Clinical waste in the community. Following a number of members' queries and growing evidence that more employers are planning to end third-party collection of health care waste generated in the community, the RCN is carrying out a survey to find out about members' experiences of this issue. http://www.rcn.org.uk/newsevents/news/article/uk/clinical_waste_in_the_community_survey 

B. Quality Improvement Processes & Techniques 

Audit Commission: Improving older people’s mental health. A new suite of older people's mental health tools to help better analysis and development of services in line with the 2009 National Dementia Strategy.

http://www.audit-commission.gov.uk/health/trustpractice/mentalhealthtrusts/Pages/improvingopmentalhealth.aspx 

BMC Health Services Research: An effectiveness analysis of healthcare systems using a systems theoretic approach. “The use of accreditation and quality measurement and reporting to improve healthcare quality and patient safety has been widespread across many countries. A review of the literature reveals no association between the accreditation system and the quality measurement and reporting systems…”. 

http://www.biomedcentral.com/1472-6963/9/195/abstract
DH: Toolkit for high quality neonatal services. New guidance to help the NHS improve the care provided for premature and sick babies during their first days. The toolkit includes a set of eight principles for quality neonatal services and a framework to assist commissioners.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_107845 

RCN praises plans for increased neonatal care. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_praises_plans_for_increased_neonatal_care
DH: Use of resources in adult social care – a guide for local authorities. This guide aims to stimulate discussion and debate for local authorities on how to commission and shape services for tomorrow by making best use of resources. http://www.dhcarenetworks.org.uk/_library/Resources/Personalisation/Personalisation_advice/298683_Uses_of_Resources.pdf 

DH: Integrated care pilots. An introductory guide. The 16 Integrated Care Pilots were announced on 1 April 2009. This publication provides a summary of the work of each pilot and context of the national programme and evaluation.

http://www.dhcarenetworks.org.uk/_library/Resources/ICN/ICN_advice/dh_106206.pdf 

DH: Report of the Standing Commission on Carers 2007 to 2009. The report concludes the first stage of the Commission’s work and highlights progress made against the main themes of the national Carers Strategy. It sets out future challenges, opportunities, recommendations and suggestions for the Government, delivery partners and the next phase of the Commission.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_107305 

DH: Childhood Obesity National Support Team (CONST). This team offers support to local partnerships in achieving the Government’s key deliverables for childhood obesity. The CONST provides intensive, tailored support for organisations facing the largest challenges in making progress against this agenda. http://www.dh.gov.uk/en/Publichealth/Healthimprovement/NationalSupportTeams/Childhoodobesity/index.htm 

DH: National Support Team for Response to Sexual Violence. The Home Office and Department of Health jointly agreed to deliver the cross-Government tackling violence agenda through the National Support Team for Response to Sexual Violence (RSV).  

http://www.dh.gov.uk/en/Publichealth/Healthimprovement/NationalSupportTeams/SexualViolence/index.htm 

DH: Use of resources in adult and social care: a guide for local authorities. This guide aims to stimulate discussion and debate for local authorities on how to commission and shape services for tomorrow by making best use of resources.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_107596 

DH: Equality impact assessment: summary tool and guidance for policy makers. The NHS Constitution says that the NHS provides a comprehensive service to all, whatever their gender, race, disability, age, sexual orientation, religion or belief.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_090396 

DH: Healthy Child Programme from 5 to 19 years old. Guidance setting out the recommended framework of universal and progressive services for children and young people to promote optimal health and wellbeing.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_107566 

DH: Healthy Child Programme: the two year review. The two year review aims to optimise child development and emotional wellbeing, and to reduce inequalities. It provides practitioners, particularly health visitors, with information and tools to use with parents.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_107565 

DH: Healthy Child Programme: pregnancy and the first five years of life. The programme focuses on a universal preventative service, providing families with a programme of screening, immunisation, health and development reviews, supplemented by advice around health, wellbeing and parenting. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_107563 

DH: A resource for developing Sexual Assualt Referral Centres (SARCs). Guidance highlighting the minimum elements essential for providing high-quality SARCs for victims of sexual violence and sexual abuse, including forensic medical examination.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_107570 

DH: Delivering Same-sex Accommodation (DSSA). Seventeen principles have been developed to ensure each organisation delivers the highest standards of privacy and dignity within all areas of a hospital, other trusts and providers.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_107611 

DH: Good Learning Disability Partnership Boards: Making it happen for everyone. This guide provides best practice examples from around the country and proposed ways of working. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_107385 

DH Care Networks: Integrated Care Network papers on integration. These briefings, supported by the DH's Valuing People Team and the National Mental Health Development Unit, provide an overview of current policy and its impact, consider the practical application of integration, and include case studies highlighting best practice. 

Integration and older people: http://www.dhcarenetworks.org.uk/icn/Topics/Type/ICNResource/?cid=6343 

Integration and learning disability: http://www.dhcarenetworks.org.uk/icn/Topics/Type/ICNResource/?cid=6345 
Integration and mental health: http://www.dhcarenetworks.org.uk/icn/Topics/Type/ICNResource/?cid=6344 
DHSSPS: Health and social care inequalities monitoring system third update bulletin. The bulletin provides an up-to-date picture of health inequalities in relation to area differences in morbidity, mortality, utilisation and access to health and social services in Northern Ireland.

Bulletin: http://www.dhsspsni.gov.uk/inequalities_monitoring_update3-2.pdf 

News release: http://www.northernireland.gov.uk/news/news-dhssps/news-dhssps-29102009-third-update-bulletin.htm 
Health Foundation: Update: Engaging clinicians in quality improvement. Key recommendations for effectively involving clinicians in improving quality based on the Foundation’s involvement in quality improvement projects. http://www.health.org.uk/publications/briefings_leaflets/engaging_clinicians.html 

Health Foundation: Engaging with Quality in Primary Care. This initiative involves nine projects engaging primary care clinicians in the quality improvement process. http://www.health.org.uk/current_work/demonstration_projects/ewq_pc.html  

HQIP: Bowel cancer steadily improving, but progress still to be made. The findings of the 2009 annual report from the National Bowel Cancer Audit show that post-operative mortality rates and patient care for bowel cancer are steadily improving in England and Wales but there remains room for further improvement with apparent marked regional variations in how cases are managed. 

http://www.hqip.org.uk/bowel-cancer-care-steadily-improving-but-progress-still-to-be-made/ 

NHS IC: National Bowel Cancer Audit 2009. http://www.ic.nhs.uk/webfiles/Services/NCASP/audits%20and%20reports/National%20Bowel%20Cancer%20Audit%202009%20Interactive%20for%20web.pdf 

National Confidential Enquiry into Patient Outcome and Death (NCEPOD); Caring to the End: a review of the care of patients who died in hospital within four days of admission. “What comes out vividly in the report is the challenge we face as medical teams in making the transition between saving life and allowing natural death, two entirely appropriate but conflicting objectives”. http://www.ncepod.org.uk/2009report2/Downloads/DAH_report.pdf 

BBC Health: NHS communication failure ‘rife’. “Patients left out of the loop and staff clocking on and off without a handover was commonplace, according to the findings of a confidential review”. http://news.bbc.co.uk/1/hi/health/8338746.stm 

National Leadership and Innovation Agency for Healthcare (NLIAH): Stroke Services Improvement Collaborative. The report demonstrates that improvement is taking place in stroke services in Wales and that more can be achieved by focussing on measurement and reliability. It includes examples of how measurable improvements in patient care have been achieved through reliable implementation of evidence based processes.

http://www.wales.nhs.uk/sitesplus/829/document/143936 

NHS Confederation: Innovative partnerships: foundation trusts embracing social enterprises. Explains what social enterprises are, and why foundation trusts should collaborate with or set up social enterprises. 

http://www.nhsconfed.org/Publications/Pages/Innovative-partnerships-foundation-trusts.aspx
NHS Evidence – health management. 2009 Annual Evidence Update on NHS System Reform. Key strands include: patient choice, payment by results, commissioning, foundation trusts, alternative providers (including independent and third sector) and regulation. http://www.library.nhs.uk/healthManagement/page.aspx?pagename=AEU09 

NHS Institute for Innovation and Improvement: DQV launch c-section film on Health Exec TV. Delivering Quality and Value’s c-section team has launched a film featuring Blackpool Fylde and Wyre Hospitals NHS Foundation Trust, which has successfully reduced its caesarean rates from 28% to 22% and improved length of stay and patient experience.

http://www.institute.nhs.uk/news/quality_and_value/dqv_launch_c-section_film_on_health_exec_tv.html 

NHS Quality Improvement Scotland (NHS QIS): Neurological health services clinical standards. These standards are the first part of a programme of work to support continuous quality improvement within Neurological Services across Scotland. They will be formally launched in January 2010. http://www.nhshealthquality.org/nhsqis/5028.html 

NHS QIS: HIV treatment and care: quality assurance for HIV healthcare. Outlines the aims of this project and what it will involve over a three year period. http://www.nhshealthquality.org/nhsqis/6968.html 

Nuffield Trust: New frontiers in NHS efficiency. The Nuffield Trust is launching a major new programme of research and policy analysis that will examine how the NHS can become more efficient as it enters a period of significant financial restraint.

http://www.nuffieldtrust.org.uk/projects/index.aspx?id=727 

RCN: Clinical Champions. Clinical champions are working to improve health care in the fields of pain management, obesity, diabetes, hearing, mental health, specialist services for the elderly, epilepsy, stroke services, breast feeding, maternity and dementia. http://www.rcn.org.uk/newsevents/news/article/northern/clinical_champions  

RCN: Thanks for suggesting high impact actions. Within three weeks 580 examples of improvement ideas and projects were received from nurses and midwives working on the frontline of health care. The 10 high impact actions selected for national implementation will be announced at the Chief Nursing Officer's conference on 11 November. http://www.rcn.org.uk/newsevents/news/article/uk/thanks_for_suggesting_high_impact_actions 

Social Care Institute for Excellence (SCIE): Good Practice Framework. The framework is for anybody interested in good practice within care services, such as staff, carers and the public. It enables users to upload their examples as they go through the process of implementing ideas and sharing with others the idea once it has proved a success once it has been put into action. 

http://www.scie-socialcareonline.org.uk/Goodpracticeframework/Default.aspx 

C. Patient Safety
BostonChannel.com: Can 2 minutes and a sheet of paper save your life. IHI Open School medical students describe their international efforts to implement the WHO Surgical Safety Checklist. http://www.thebostonchannel.com/health/21363882/detail.html 

Care Quality Commission (CQC): Managing patients’ medicines after discharge. The review found that generally there are good systems in place to ensure that repeat prescribing is safe, and that people don’t carry on taking a medicine for longer than they should. The sharing of information between GPs and hospitals could be improved, patients could be talked to more about their medicines, and learning from serious incidents is patchy. A self-assessment tool is also available. http://www.cqc.org.uk/guidanceforprofessionals/healthcare/nhsstaff/specialreviews/2008/09/managingmedicines.cfm 

Press release: http://www.cqc.org.uk/newsandevents/pressreleases.cfm?cit_id=35474&FAArea1=customWidgets.content_view_1&usecache=false 

DH: Clinical professionals brief on swine flu vaccination. Guidance for clinicians about swine flu vaccination from Professor Sir Bruce Keogh, NHS Medical Director. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_107650 
DH: Stock Management System training manuals. These training manuals provide guidance to users of the Stock Management System for antivirals in the event of a pandemic.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_107584 

DH: Health and social care workers and pandemic influenza: information for staff who are pregnant or in other at-risk groups. This guidance gives advice on protecting healthcare employees who are pregnant or in one of the other at risk groups identified for (H1N1) 2009 flu (swine flu).

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_107646 

DH: Max4Health hand hygiene evaluation report. This report sets out the results of an evaluation of the Max4Health hand hygiene campaign undertaken at Southampton University Hospitals NHS Trust over a nine week period between February and April 2009.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_107764 

General Medical Council (GMC): Good medical practice – pandemic influenza. Revised version of the standards of practice expected of doctors if their work is affected by a pandemic. http://www.gmc-uk.org/guidance/news_consultation/medical_pandemic.asp 

H2H: Hospital to Home. The H2H national quality initiative, cosponsored by the American College of Cardiology and the Institute for Healthcare Improvement, is an effort to improve the transition from inpatient to outpatient status in the USA for individuals hospitalised with cardiovascular disease. http://www.h2hquality.org/ 

Health Protection Scotland (HPS): Incineration of waste and reported human health effects. The report considers the evidence relating to the incineration of all forms of waste (hazardous, clinical and industrial, as well as municipal waste, which is the largest component of incinerated waste) and reported adverse health outcomes. http://www.hps.scot.nhs.uk/enviro/incinerationandhealth.aspx 

Healthcare Inspectorate Wales (HIW): Safeguarding and Protecting Children in Wales. The Care and Social Services Inspectorate Wales (CSSIW) and Healthcare Inspectorate Wales (HIW) have published reports on safeguarding and protecting children in Wales. 

They provide an overview of the arrangements that are in place to help safeguard and protect children in Wales. http://www.hiw.org.uk/news.cfm?orgid=477&contentid=13424 

Institute for Healthcare Improvement (IHI): Leadership response to a sentinel event: respectful, effective crisis management. The IHI in America has put together two sets of resources – a slide set and bibliography of crises management literature and a collection of materials from organisations describing their journey and learning after tragic events. http://www.ihi.org/IHI/Topics/LeadingSystemImprovement/Leadership/Tools/LeadershipResponseSentinelEventEffectiveCrisisMgmt.htm 

Joint Commission Perspectives: 2010 National Patient Safety Goals. This newsletter article provides an overview of America’s 2010 National Patient Safety Goals (NPSGs). http://www.jointcommission.org/NR/rdonlyres/DFBF9FFD-AF97-4CA1-A9C8-8102C2D77AE0/0/JCP1009.pdf 

Medicines and Healthcare products Regulatory Agency (MHRA): Information sent to healthcare professionals in October 2009 about the safety of medicines. http://www.mhra.gov.uk/Safetyinformation/Safetywarningsalertsandrecalls/Safetywarningsandmessagesformedicines/Monthlylistsofinformationforhealthcareprofessionalsonthesafetyofmedicines/CON062566 

MHRA: Risks of buying medicines over the internet. Provides advice on the risks of buying medicines this way. http://www.mhra.gov.uk/Safetyinformation/Generalsafetyinformationandadvice/Adviceandinformationforconsumers/BuyingmedicinesovertheInternet/CON019610 

NHS Education for Scotland (NES): Presentations from conference on Prudent Prescribing of Antimicrobials. This conference was held on 1 October 2009. http://www.nes.scot.nhs.uk/pharmacy/resources/antimicrobials_conference_011009.asp 

Patient Safety First: Leadership walkround films. Four short films that highlight NHS implementation of WalkRounds initiatives, which enable managers and other health care leadership to learn about potential safety problems by engaging with frontline staff.

http://www.patientsafetyfirst.nhs.uk/Content.aspx?path=/interventions/Leadership/walkrounds/ 

REALDANGER: Get Real, Get a Prescription. This campaign website launched by an association of key organisations to provide information on counterfeit medicines and unregulated websites selling medicines. http://www.realdanger.co.uk/ 

World Health Organization (WHO): Learning from Error – video and booklet. Chapter 1 provides an introduction to the concept of root cause analysis. Chapter 2 is a dramatised incident of how a series of errors led to the incorrect administration of vincristine. Chapters 3-8 analyse the drama in the light of five factors that can reduce error in health care. http://www.who.int/patientsafety/education/vincristine_download/en/index.html 

WHO: Global Pulse Oximetry Project. The aims are to improve the quality of anaesthesia care throughout the world by providing affordable, robust pulse oximetry devices for every operating room in the developing world and to develop a training programme to improve provider response to hypoxemia. http://www.who.int/patientsafety/safesurgery/pulse_oximetry/en/index.html 

WHO: Case studies in patient safety research. A series of examples of research to stimulate new research and debate arranged around the research cycle. http://www.who.int/patientsafety/research/strengthening_capacity/classics/en/index.html
WHO: African Partnerships for Patient Safety (APPS). A new patient safety initiative involving partnerships between African and European hospitals. APPS is focusing first on the prevention of infection in hospitals. http://www.who.int/patientsafety/implementation/apps/en/index.html  

D. Patient Focus
DH Care Networks: Visualising putting people first. Launched at the annual National Children's and Adult Services conference in Harrogate in October 2009, these three films provide a useful resource that are informative, will introduce, explain and visualise some of the key themes within 'Putting People First'. http://www.dhcarenetworks.org.uk/News/NewsItem/?cid=6365 

DH: The Pregnancy Book 2009. The revised book covers: a healthy pregnancy; labour and childbirth and the first weeks with a new baby.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_107302 

DH: Birth to Five. The revised book includes advice on becoming a parent, taking care of yourself and your child and finding practical help and support.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_107303 

Health Foundation: Engaging with Quality Initiative stories. Five stories from the Engaging in Quality Initiative programme show how service users can be involved in a quality improvement programme and the impact they can create. http://www.health.org.uk/current_work/demonstration_projects/ew_quality_videos.html 

King’s Fund: Choices at the point of referral: early results of a patient survey. For the past three years patients referred by their GP for a specialist outpatient consultation have had a choice over where to be treated. This survey shows that implementation of the policy is not yet complete, and that most patients do not experience referral as the policy envisaged. http://www.kingsfund.org.uk/research/publications/choice_at_the_point.html 

National Childbirth Trust (NCT): Location, location, location; making choice of place of birth a reality. The report reveals the findings of research commissioned by the NCT to determine how many women have a choice of where to have their baby and whether choice has become more available in recent years. http://www.nct.org.uk/choice 

ONEinFOUR: This magazine is written predominantly by people with mental health difficulties, for people with mental health difficulties. It explains services and treatments, discusses health and wellbeing and inspires by showing positive images of people with mental health issues. http://www.oneinfourmag.org/ 

STROKE – Act F.A.S.T: The website aims to provide people with the necessary knowledge to recognise the signs of a stroke and become a ‘stroke saver’. www.wales.nhs.uk/actfast
E. e-Health
Agency for Healthcare Research and Quality (AHRQ) Evidence Report no.188: Impact of consumer health informatics applications. American report reviewing the evidence on the impact of consumer health informatics (CHI) applications on health outcomes, to identify the knowledge gaps and to make recommendations for future research. http://www.ahrq.gov/clinic/tp/chiapptp.htm 

Journal of Medical Internet Research (JMIR): Health e-Cards as a Means of Encouraging Help Seeking for Depression Among Young Adults: Randomized Controlled Trial. The study aimed to evaluate a brief depression information intervention employing health e-cards (personalised emails containing links to health information presented on a Web page).http://www.jmir.org/2009/4/e42 

JMIR: A Web-Based Nutrition Program Reduces Health Care Costs in Employees With Cardiac Risk Factors: Before and After Cost Analysis. The study aimed to determine whether an employer-sponsored, Internet-based diet and exercise program has an effect on health care costs. http://www.jmir.org/2009/4/e43 

JMIR: Challenges to Using an Electronic Personal Health Record by a Low-Income Elderly Population. The study aimed to assess the use and utility of electronic Personal Health Records (PHRs) in a low-income, elderly population. http://www.jmir.org/2009/4/e44 

NHS Connecting for Health (NHS CFH): Ensuring appropriate access to personal demographics services. New guidance on managing inappropriate access to the Personal Demographics Service, helping to ensure that patient information is kept safe, secure and confidential. http://www.connectingforhealth.nhs.uk/newsroom/news-stories/pdsguidance. 

NHS CFH: NHS Number communications toolkit. The toolkit is designed to offer guidance and best practice examples for NHS Number public awareness activities. http://www.connectingforhealth.nhs.uk/systemsandservices/nhsnumber/staff/toolkit 

NHS CFH: What you need to know about the NHS Care Records Service. ‘Easy read’ patient leaflet. http://www.connectingforhealth.nhs.uk/systemsandservices/scr/documents/easyread.pdf 

NHS CFH: Information Governance Statement of Compliance (IG SoC): FAQs . http://www.connectingforhealth.nhs.uk/systemsandservices/infogov/igsoc/faqs/igsoc_faqsv1.0.pdf 

F. Evidence Based Practice Tools & Techniques
BioMed Central Arthritis research and therapy: The scientific basis of rheumatology: a decade of progress. This special collection of reviews - published to mark Arthritis Research & Therapy’s 10th anniversary - provides an in depth overview of the current status of basic and clinical research in rheumatology, and focuses particularly on developments in the past decade, during which there has been an explosion of new information in the field.  http://arthritis-research.com/series/sbr2008 

BMJ: The PRaCTICaL study of nurse led, intensive care follow-up programmes for improving long term outcomes from critical illness: a pragmatic randomised controlled trial. This study aimed to test the hypothesis that nurse led follow-up programmes are effective and cost effective in improving quality of life after discharge from intensive care. http://www.bmj.com/cgi/content/abstract/339/oct16_1/b3723?papetoc 

BMJ: Effect of tailored practice and patient care plans on secondary prevention of heart disease in general practice: cluster randomised controlled trial. The study aimed to test the effectiveness of a complex intervention designed, within a theoretical framework, to improve outcomes for patients with coronary heart disease. http://www.bmj.com/cgi/content/abstract/339/oct29_4/b4220?papetoc 

BMJ: Trends in Down’s syndrome live births and antenatal diagnoses in England and Wales from 1989 to 2008. Analysis of data from the National Down Syndrome Cytogenetic Register. "The proportion of antenatal diagnoses has increased most strikingly in younger women, whereas that in older women has stayed relatively constant". http://www.bmj.com/cgi/content/abstract/339/oct26_3/b3794?papetoc 

Implementation Science: Implementation research design: integrating participatory action research into randomized controlled trials. This paper explores the integration of participatory action research and randomized-controlled trial study designs to suggest a new approach for studying interventions in health care settings. http://www.implementationscience.com/content/4/1/69 

Implementation Science: The effect of provider- and workflow- focused strategies for guideline implementation on provider acceptance. “Provider acceptance of CPGs depends on the type of implementation strategies used. Implementation effectiveness can be improved by using both workflow-focused as well as provider-focused strategies.” http://www.implementationscience.com/content/4/1/71 

Implementation Science: Using theories of behaviour to understand transfusion prescribing in three clinical contexts in two countries: development work for an implementation trial. The aim of this study is to use a theoretical domains framework to identify relevant theories and to use these theories to identify factors that predict the decision to transfuse. http://www.implementationscience.com/content/4/1/70 

Implementation Science: The effect of provider- and workflow-focused strategies for guideline implementation on provider acceptance. Provider acceptance of Clinical Practice Guidelines depends on the type of implementation strategies used. Implementation effectiveness can be improved by using both workflow-focused as well as provider-focused strategies. http://www.implementationscience.com/content/4/1/71 

NHS Evidence – skin disorders: Annual Evidence Update on Psoriasis.

http://www.library.nhs.uk/skin/ViewResource.aspx?resID=327364&tabID=289&catID=8398 

NHS Evidence – musculoskeletal: Annual Evidence Update on Psoriatic Arthritis.

http://www.library.nhs.uk/musculoskeletal/viewResource.aspx?resid=324800&code=5d394294e3ae534645fd1f5f22e2a1d0 

NHS Evidence – ENT and audiology: Update Issue 24: November 2009.

http://www.library.nhs.uk/ent/viewResource.aspx?resid=328329&code=2f38881898ab4b64b600288ffd7c4354 

NICE Clinical guideline CG90: Depression: the treatment and management of depression in adults (update). This guideline, produced by the National Collaborating Centre for Mental Health, makes recommendations on the identification, treatment and management of depression in adults in both primary and secondary care. http://www.nice.org.uk/guidance/index.jsp?action=byID&o=12329 

NICE Clinical guideline CG91: The treatment and management of depression in adults with chronic physical health problems (partial update of CG23). This guideline, produced by the National Collaborating Centre for Mental Health, makes recommendations on the identification, treatment and management of depression in adults aged 18 years and older that also have a chronic physical health problem, such as cancer, heart disease, diabetes, or a musculoskeletal, respiratory or neurological disorder.

http://www.nice.org.uk/guidance/index.jsp?action=byID&o=12327 

NICE: Into Practice. October 2009 newsletter providing implementation tools and advice.

http://www.nice.org.uk/newsroom/nicenewslettersandalerts/intopractice-newsletterforimplementers/IntoPracticeOctober2009.jsp 

Research Portfolio Online Reporting Tool (RePORT): This American tool provides access to reports, data, and analyses of NIH research activities, including information on NIH expenditures and the results of NIH-supported research. http://report.nih.gov/ 

Scottish Intercollegiate Guidelines Network (SIGN): Management of attention deficit and hyperkinetic disorders in children and young people (SIGN 112). This updates the guideline published in 2001. It provides new recommendations for selection of medication and presents the current evidence base for a range of complementary and alternative treatments in ADHD/HKD. http://www.sign.ac.uk/guidelines/fulltext/112/index.html 

G. Staff focus
Healthcare Workforce Portal: Medical Training Initiative (MTI). The Medical Training Initiative (MTI) allows overseas doctors to undertake up to two years of training and experience in the UK and assists NHS Employers with recruitment and exchange programmes with overseas health services and organisations. http://www.healthcareworkforce.nhs.uk/mti/ 

NHS CFH: Mobile training units. NHS organisations can hire mobile training units, with or without trainers, through a framework agreement between NHS Connecting for Health and PC Coaching. http://www.connectingforhealth.nhs.uk/systemsandservices/etd/mtu 

NHS Employers briefing 68: Improving staff engagement: a practical toolkit. Captures the highlights of research on engaging workforce and offers ideas on how NHS leaders may want to move forward to more effectively engage their staff. http://www.nhsemployers.org/EmploymentPolicyAndPractice/staff-engagement/StaffEngagementLatestNews/Pages/Improvingstaffengagement-apracticaltoolkit.aspx 

NHS Employers: Pension choice? Career and retirement options for the NHS. This briefing covers the strategic issues and potential risks for boards in relation to the NHS Pension Choice exercise. It outlines how good employment practice during the Choice exercise will help organisations to support staff, retain skills and prepare for the future. http://www.nhsemployers.org/Aboutus/Publications/Pages/PensionChoice.aspx 

NHS Employers: Leading the NHS workforce through to recovery. This briefing looks at the way that employers who have worked through past and present challenges adjusted their workforce and HR strategies to meet them, and urges immediate action from workforce leaders to meet the challenges ahead. http://www.nhsemployers.org/Aboutus/Publications/Pages/LeadingtheNHSworkforcethrough.aspx  

NHS Employers: Reaping the rewards: retraining refugee healthcare professionals for the NHS. This briefing explores the benefits for the NHS in supporting and employing refugee healthcare professionals. It provides information about refugees’ right to work in the UK, a framework for engagement for the NHS, as well as showcasing the work of trusts in this area.

http://www.nhsemployers.org/Aboutus/Publications/Pages/ReapingTheRewards.aspx 

NICE Public health guidance PH22: Promoting mental wellbeing at work. This guidance is for those who have a direct or indirect role in, and responsibility for, promoting mental wellbeing at work. http://guidance.nice.org.uk/PH22 

BBC Health: Tackle work stress, bosses told. (related to NICE) Includes a videoclip of Professor Mike Kelly, director of public health, NICE. http://news.bbc.co.uk/1/hi/health/8343074.stm 

RCN: Nurses’ employment and morale: Scotland 2009. This report seeks to describe the employment characteristics of nurses in 2009, and identify changes in the employment behaviour and morale of the nursing workforce in Scotland. http://www.rcn.org.uk/__data/assets/pdf_file/0007/279601/003565.pdf 
RCN: Are you under pressure from targets? The RCN is concerned that nursing staff are coming under increasing pressure to meet various NHS targets, including the four-hour target in emergency care departments. http://www.rcn.org.uk/newsevents/news/article/uk/are_you_under_pressure_from_targets 

RCN: RCN appoints Midwifery and Women’s Health Adviser. Jane Denton CBE, Director of the Multiple Births Foundation, has recently joined the RCN as the Midwifery and Woman's Health Adviser. Jane is a Fellow of the RCN and has previously worked as a member of a number of committees within the organisation. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_appoints_midwifery_and_womens_health_adviser 

RCN: RCN welcomes calls for improved support of prison staff. The RCN has welcomed a new report which recognises the negative impact overcrowding in prisons has on prison and health care staff as well as the prisoners under their care. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_welcomes_calls_for_improved_support_of_prison_staff 

Justice Committee: The role of the prison officer. http://www.publications.parliament.uk/pa/cm200809/cmselect/cmjust/361/361.pdf 

Scottish Government: Working to a standard: code of conduct for healthcare support workers. This updated code provides a list of statements that set the standard for healthcare support workers should work on a day-to-day basis. http://www.scotland.gov.uk/Publications/2009/10/22092702/0 

Scottish Government: Up to standard: a code of practice for employers of healthcare support workers in Scotland. This code of practice "plays a major part in public assurance around the employment of healthcare support workers (HCSWs) in NHS Scotland. It builds on the fundamental principles of patient safety and public protection and aspires to being embedded within the day to day practice of NHS Scotland organisations". http://www.scotland.gov.uk/Publications/2009/10/22092739/0 

Scottish Government: Healthcare support workers in Scotland mandatory induction standards. Lists the public protection standard statements relating them to the Knowledge and Skills Framework core dimensions. http://www.scotland.gov.uk/Publications/2009/10/22092809/0   

H. Publications
Audit Commission: Means to and end. Joint financing across health and social care (October 2009) Reviews the joint financing and integrated care arrangements between NHS bodies and councils with adult social care responsibilities.

http://www.audit-commission.gov.uk/health/nationalstudies/financialmanagement/Pages/91029meanstoanend_copy.aspx 

Commonwealth Fund: A Survey of Primary Care Physicians in 11 Countries, 2009: Perspectives on Care, Costs, and Experiences (November 2009). A study of more than 10,000 primary care physicians in 11 countries, including the UK, finds the United States lags far behind in terms of access to care, the use of financial incentives to improve the quality of care, and the use of health information technology. http://www.commonwealthfund.org/Content/Publications/In-the-Literature/2009/Nov/A-Survey-of-Primary-Care-Physicians.aspx 

BBC Health: Row erupts over state of the NHS. A row has broken out between the government and the Conservatives in relation to the findings of this report. http://news.bbc.co.uk/1/hi/health/8343340.stm 

DEMOS: At your service: navigating the future market in health and social care. This report looks at how personal budgets will impact the health and social care market. http://www.demos.co.uk/publications/at-your-service 

DH: Response to consultation on the framework for the registration of health and adult social care providers and consultation on draft Regulations (October 2009). http://www.dh.gov.uk/en/Consultations/Closedconsultations/DH_096991 

DH: Age equality in health and social care (November 2009). A report of the review which analysed evidence about the nature, extent and variability of age discrimination in health and social care services.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_107278 

Joseph Rowntree Foundation (JRF): Training care home staff to use Talking Mats ® with people who have dementia (October 2009).
http://www.jrf.org.uk/publications/training-staff-talking-mats 

JRF: Children, young people and alcohol: how they learn and how to prevent excessive use (October 2009)

http://www.jrf.org.uk/publications/young-people-alcohol-excessive-prevention 

NES: NES Annual Report 2008-09 (November 2009). http://www.nes.scot.nhs.uk/news/items/default.asp?id=825 

NHS IC: NHS Maternity statistics 2008-09. Based on Hospital Episode Satistics includes details of all births taking place in NHS hospitals (in England) excluding home births and those taking place in independent sector hospitals including details of how the baby was born (method of delivery), complications, birth weight and gestation. http://www.ic.nhs.uk/statistics-and-data-collections/hospital-care/maternity/nhs-maternity-statistics-2008-09 

NHS IC: Hospital prescribing 2008: England. Expenditure on drugs in hospital. 

http://www.ic.nhs.uk/statistics-and-data-collections/primary-care/prescriptions/hospital-prescribing-2008:-england 

NHS QIS: Annual report 2008/09 (October 2009). http://www.nhshealthquality.org/nhsqis/5148.html 

Primary Care Contracting (PCC): New@PCC. 28 October 2009 / Issue 184.  

http://www.pcc.nhs.uk/uploads/New%20at%20PCC%20%20Update/issue184.html 

Scottish Government: The Care & Treatment of People with Mental Disorder & Learning Disability (Scrutiny, Quality Improvement & Protection) Mental Welfare Commission For Scotland: Future Structure - Consultation Responses (October 2009). http://www.scotland.gov.uk/Publications/2009/10/22142718/0 

I. Events
 

RCN Events

http://www.rcn.org.uk/newsevents 

RCN Congress 2010: RCN members are being urged to submit their ideas for resolutions and matters for discussion for Congress 2010. Closing date for submissions is 30 October 2009. http://www.rcn.org.uk/newsevents/congress/2010 

02 December 2009 Make a difference: health care assistants conference. University College Hospital Education Centre, London.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/make_a_difference_health_care_assistants_conference 

02 & 04 December 2009 Care planning. The National Botanic Garden of Wales, Llanarthne, Carmarthenshire. http://www.rcn.org.uk/newsevents/event_details/wales/care_planning2 

02 & 04 December 2009 Dealing with lack of competence. The National Botanic Garden of Wales, Llanarthne, Carmarthenshire. 

http://www.rcn.org.uk/newsevents/event_details/wales/dealing_with_lack_of_competence2 

04 December 2009 RCN Breast Care Nursing Society annual conference and exhibition. Manchester Central, Manchester.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_breast_care_nursing_society_annual_conference_and_exhibition 

09 December 2009 End of Life care road show – Cambridge. Cambridge.
http://www.rcn.org.uk/newsevents/event_details/rcn_events/end_of_life_care_road_show_-_cambridge 

09 December 2009 Achieving best possible mental and physical health for people with schizophrenia in primary care. RCN, HQ, London.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/achieving_best_possible_mental_and_physical_health_for_people_with_schizophrenia_in_primary_care 

11 December 2009 RCN Nephrology Forum workshop. RCN HQ, London.
http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_nephrology_forum_workshop6 

21 January 2009 Promoting Learning in Healthcare Practice. An Open University and RCN Strategic Alliance event aimed at nurses and health care assistants in all nursing environments. The conference will also offer a recordable learning experience that links to practice and enhances awareness of the work undertaken by both the OU and RCN. Centre for Life, Times Square, Newcastle Upon Tyne NE1 4EP

http://www.rcn.org.uk/newsevents/news/article/northern/conference-_promoting_learning_in_healthcare_practice 

J. NICE consultation gateway

Call for expert input: the RCN is calling on nurses with expertise and knowledge to participate in the review of a range of draft consultation documents from the National Institute for Health and Clinical Excellence (NICE).  The RCN relies on members' views to ensure there is a robust nursing input for this national guidance work. Please contact caroline.rapu@rcn.org.uk if you would like to be involved in any of this work.  The appraisals for the following health technologies will commence in 2009/2010:

1. ABT-874 within its licensed indication for the treatment of moderate to severe chronic plaque psoriasis 

2. Aripiprazole within its licensed indication for the treatment of schizophrenia in people aged 15-17 

3. Dabigatran etexilate within its licensed indication for the treatment of acute venous thromboembolic events 

4. Dabigatran etexilate within its licensed indication for the prevention of stroke or systemic embolism in people with atrial fibrillation 

5. Denosumab within its licensed indication for the treatment of bone metastases from solid tumours and multiple myeloma 

6. Denosumab within its licensed indication for the prevention of osteoporotic fractures in postmenopausal women 

7. Denosumab within its licensed indication for the treatment of therapy-induced bone loss in non-metastatic breast 

8. Dutasteride for prostate cancer 

9. Erlotinib monotherapy for the maintenance treatment of advanced or metastatic non-small cell lung cancer 

10. Non small cell lung cancer (advanced or metastatic maintenance treatment) - erlotinib (in combination with bevacizumab) 

11. Entecavir and tenofovir disoproxil fumarate within their licensed indications for the treatment of chronic hepatitis B in adults with decompensated liver disease 

12. Everolimus within its licensed indication for the prevention of organ rejection in cardiac transplantation as 

13. Fingolimod within its licensed indication for the treatment of relapsing-remitting multiple sclerosis 

14. Fingolimod within its licensed indication for the treatment of primary-progressive multiple sclerosis 

15. Ipilimumab in combination with dacarbazine for previously untreated unresectable stage III or IV malignant melanoma. 

16. Interferon beta-1b, interferon beta-1a and glatiramer acetate for the treatment of single demyelinating event with clinically isolated syndrome 

17. Mannitol dry powder for inhalation within its licensed indication for the treatment of cystic fibrosis 

18. Omalizumab for the treatment of severe persistent allergic asthma in children aged 6- 

19. Nilotinib for Chronic Myeloid Leukaemia 

20. Panitumumab for metastatic colorectal cancer 

21. Pazopanib for the second line treatment of metastatic renal cell carcinoma 

22. Prucalopride within its licensed indication for the treatment of chronic constipation in women in whom laxatives fail to provide adequate relief 

23. Refractory chronic lymphocytic leukaemia 

24. Rituximab for Follicular non Hodgkins lymphoma 

25. Trastuzumab for HER-2 positive advanced gastric cancer 

26. Trabectedin for the treatment of relapsed ovarian cancer 

27. Ticagrelor for acute coronary syndromes. 

28. Sunitinib in combination with capecitabine for the treatment of advanced and/or metastatic breast cancer. 

If you would like receive this Clinical Governance e-Bulletin please fill out the online form at 

http://www.rcn.org.uk/development/practice/clinical_governance/usefulinfo/sign_up_for_e-bulletin2 

You can find more examples in the e-Bulletin archive at

http://www.rcn.org.uk/development/practice/clinical_governance/updates 

  

If you would like to join the RCN please see the 'How to Join' webpage on the RCN website at http://www.rcn.org.uk/membership/join   

‘Working with healthcare professionals to improve the quality of patient care’

