
 

Clinical Governance e-Bulletin
This e-Bulletin is produced Ross Scrivener, Claire Constable and Deborah Fisher in the Resources for Learning and Improving Team at the RCN Learning and Development Institute. It uses key themes to capture items about significant aspects of clinical governance. All links provided are correct at time of publication. We welcome any ideas, tips and suggestions. You can contact us at clinical.governance@rcn.org.uk  

If you would like to learn more about Clinical Governance related issues visit the Clinical Governance Online Resource at: http://www.rcn.org.uk/development/practice/clinical_governance
You can also keep up-to date with the RCN Clinical Governance e-Bulletin, via the social bookmarking tool Delicious: http://delicious.com/clinicalgovernance
This Bulletin was sent out on 17th June 2010

*           *           *           *           *           *           *           *           *           *           *           *

Quality Improvement Network

The Quality Improvement Network (QIN) is an RCN members' group for healthcare professionals interested in promoting quality. It is active UK-wide in providing opportunities to influence quality improvement at all levels and promoting wide dissemination of information. Its members participate by sharing ideas, practice, expertise, experiences and knowledge. The network believes that the patient experience will be improved through promoting quality improvement activities. Membership is free to RCN members and does not count as one of the three forums. Call RCN Direct on 0345 7726100 to register.

If you are a member of another health profession or work in clinical governance you can join QIN for a one-off fee of £20. Please send a cheque made payable to the RCN, with your contact details to: The Network Administrator, RCN Institute, Whichford House, Building 1400, Parkway Court, Oxford Business Park, Cowley, Oxford OX4 2JY.

For further information about QIN activities see the Quality Improvement Network community.

http://www.rcn.org.uk/development/communities/specialisms/quality_improvement_network 

*           *           *           *           *           *           *           *           *           *           *           *

A. Clinical Governance: general
DH: Independent Inquiry of the commissioning, supervisory and regulatory bodies in relation to Mid-Staffordshire NHS Foundation Trust. The Health Secretary Andrew Lansley, announced on 9th June 2010, that there will be a full public inquiry into the role of the commissioning, supervisory and regulatory bodies in the monitoring of Mid-Staffordshire NHS Foundation Trust. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_116645 

Mid Staffordshire NHS Foundation Trust Independent Inquiry. The official Inquiry website. http://www.midstaffsinquiry.com/ 

RCN: RCN welcomes public inquiry into Stafford Hospital failings. 

http://www.rcn.org.uk/newsevents/news/article/uk/rcn_welcomes_public_enquiry_into_stafford_hospital_failings
DH: Speech by the Rt Hon Andrew Lansley CBE MP, Secretary of State for Health, 8 June 2010: 'My ambition for patient-centred care'. "Patients must be at the heart of everything we do, not just as beneficiaries of care, but as participants, in shared decision-making. As patients, there should be no decision about us, without us ....if we are to seek to achieve continuously improving outcomes, then that is what we must focus on. Not politically-motivated process targets, not simply measuring inputs or constant changes to structures, but a consistent, rigorous focus on outcomes – achieving results for patients". http://www.dh.gov.uk/en/MediaCentre/Speeches/DH_116643 

RCN: Nurses respond to the Health Secretary’s vision for the NHS. http://www.rcn.org.uk/newsevents/news/article/uk/nurses_respond_to_the_health_secretarys_vision_for_the_nhs
Health of Wales Information Service (HOWIS): Delivering a five-year service, workforce and financial strategic framework for Wales: Project summary and recommendations – executive summary. Following the major reform of the structures of NHS Wales in 2008/09, a five year Service, Workforce and Financial Strategic Framework was also commissioned. "This framework was designed to be a flexible plan that could respond to the challenges faced by one of most complex organisations in the UK". http://www.wales.nhs.uk/newsitem.cfm?contentid=16445 

Northern Ireland Executive: Partnership for care. This strategy was developed in consultation with nurses and midwives, and sets out the priorities for nursing and midwifery over the next five years. The strategy has four overarching themes: patient experience and working in partnership with patients and families; promoting the continued delivery of safe and effective care; encouraging innovation and entrepreneurship, maximising resources to meet the needs of patients and supporting lifelong learning and development to contribute to a skilled, dynamic workforce.

http://www.northernireland.gov.uk/news/news-dhssps/news-dhssps-16062010-nurses-and-midwives.htm 

Royal College of Nursing (RCN): Future congress. The RCN would like its members to tell them what they think RCN Congress should look like in the future. This all takes place within the context of the RCN's Legal and Governance Review. http://www.rcn.org.uk/futurecongress
RCN: RCN welcomes election of Chair to Health Select Committee. Stephen Dorrell has been selected Chair of the Health Select Committee. Mr Dorrell was previously Secretary of State for Health between 1995 and 1997 in John Major's government.

http://www.rcn.org.uk/newsevents/news/article/uk/rcn_welcomes_election_of_chair_to_health_select_committee 

RCN Policy Unit: The Royal College of Nursing has published new online information to encourage RCN members to engage with the organisation’s policy making process. The fully searchable pages feature informative briefings on contemporary issues written by staff from the RCN Policy Unit and past and present consultations the RCN has responded to.

http://www.rcn.org.uk/newsevents/news/article/uk/get_involved_with_rcn_policy 

B. Quality Improvement Processes & Techniques 
Antenatal Screening Wales: Revised policy, standards and protocols to support the provision of antenatal screening in Wales. The revised Standards and Protocols have been subject to consultation with ASW stakeholders from April to June 2009 and are a thorough revision and updating of the standards and protocols published in December 2005. http://www.screeningservices.org.uk/asw/professional/policy/ 

Introduction to antenatal screening tests. Available to download in a range of languages. http://www.screeningservices.org.uk/asw/public/screen_tests/screen_tests.asp 

Care Quality Commission (CQC): Birmingham Children’s Hospital NHS Foundation Trust. Progress against the recommendations of the Healthcare Commission’s intervention report.

http://www.cqc.org.uk//newsandevents/newsstories.cfm?cit_id=36313&FAArea1=customWidgets.content_view_1&usecache=false 

Department of Health, Social Services and Public Safety (DHSSPS): A Strategy for the Development of Psychological Therapy Services. This strategy has the overarching aim of improving the health and social wellbeing of the population of the Northern Ireland by improving access to psychological therapies and by being more responsive to service user’s needs. http://www.dhsspsni.gov.uk/show_publications?txtid=42865 

DH: The GP patient survey: briefing for strategic health authorities, primary care trusts and GP practices on the GPPS 2009-10. This guidance confirms details of the GP Patient Survey arrangements for 2009/10, including how the data is used to assess payments to GP practices under the Quality and Outcomes Framework (QOF). http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_116666 

  

DH: Pressure ulcer productivity calculator. The pressure ulcer productivity calculator (the tool) has been developed to help NHS organisations and commissioners understand the productivity and cost elements associated in treating patients with pressure ulcers. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_116669 

Health of Wales Information Service (HOWIS): The Autistic Spectrum Disorder (ASD) Strategic Action Plan for Wales. Update on the implementation of key actions in the plan. http://www.wales.nhs.uk/newsitem.cfm?contentid=16436 

Health Services Management Centre, University of Birmingham (HSMC): GP budget holding: lessons from across the pond and from the NHS. Draws on lessons from the United States and previous NHS experience to identify the risks and the safeguards that have to be put in place to implement such a policy effectively. The report identifies seven key lessons that the new government should consider. http://www.hsmc.bham.ac.uk/news/news/2010/6/GP-budget-holding.shtml
Healthcare Quality and Improvement Partnership (HQIP): Ankle replacements join NJR following successful pilot programme. Following a successful pilot, ankle replacements officially became a fixed part of the National Joint Registry (NJR) programme on 1 June 2010. Surgeons began recording ankle replacements in the NJR from 1 April 2010. This marked the first time in England and Wales, the performance of ankle replacements has been monitored on a national scale. http://www.hqip.org.uk/ankle-replacements-join-njr/ 

HQIP: Parkinson's Disease Audit live from 1 July, get involved now. Parkinson's UK is set to launch the third round of the annual Parkinson's Disease Audit, and is calling on organisations to sign up to participate. http://www.hqip.org.uk/parkinson-s-audit-201/ 

HQIP: Lancashire FT to pioneer HQIP board engagement matrix. Lancashire Care NHS Foundation Trust has become the first organisation to adopt HQIP's NHS Boards/Clinical Audit Engagement Matrix. 

http://www.hqip.org.uk/lancashire-ft-pioneers-hqip-board-engagement-matrix/
 

Implementation Science: Healthcare professionals' intentions to use wiki-based reminders to promote best practices in trauma care: a survey protocol. Wikis are increasingly being used as collaborative tools "to create, synthesize, share, and disseminate knowledge in health care". This study protocol describes the methods the authors will use "to develop and test the metrological qualities of a questionnaire that will assess healthcare professionals' intentions and the determinants of those intentions to use wiki-based reminders that promote best practices in trauma care". http://www.implementationscience.com/content/5/1/45
National Autistic Society: You need to know. The report describes how lack of appropriate support from Child and Adolescent Mental Health Services (CAMHS) can impact on children with autism causing them to develop mental health problems, and how improved understanding of autism by healthcare professionals could make a difference.

Report. http://www.autism.org.uk/~/media/NAS/Beta%20documents/Campaigns/You%20Need%20To%20Know/You-Need-To-Know-Campaignreport.ashx    

Campaign launch. http://www.autism.org.uk/news-and-events/news-from-the-nas/nas-launches-you-need-to-know-campaign.aspx
National Innovation Centre (NIC). The NHS National Innovation Centre (NIC) supports innovators, commissioners, and clinicians to speed up the development and use of innovations that will benefit the NHS. http://www.nic.nhs.uk/ 

NHS Confederation: Improving services for adults with autism. The 2009 Autism Act placed a statutory requirement on the Government to publish guidance by December 2010, which is expected to be consulted on this summer. This briefing summarises the key points of ‘Fulfilling and rewarding lives’ and the first year delivery plan that accompanies it, focusing particularly on what it means for the NHS.

http://www.nhsconfed.org/Publications/briefings/Pages/Improving-services-adults-autism.aspx 

Fulfilling and rewarding lives.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_113369 

NHS Confederation: Seeing ambulance services in a different light. NHS ambulance services are seeing more people, faster, and offering better quality care than ever before. This factsheet illustrates six important roles ambulance services play and how they are helping to ensure patients receive better care.

http://www.nhsconfed.org/Publications/Factsheets/Pages/Seeing-ambulance-services-different-light.aspx 

NHS Confederation: Primary Care Trusts: an introduction. This factsheet is a guide to the roles and responsibilities of primary care trusts in England as they currently stand.

http://www.nhsconfed.org/Publications/Factsheets/Pages/Primary-care-trusts-an-introduction.aspx 

NHS Information Centre for health and social care (NHS IC): National Diabetes Audit. The report shows that more people with diabetes are receiving the care recommended to monitor their condition, but the number receiving effective treatment as a result has stalled and the number with certain complications has increased. The audit is the largest of its kind in the world including records for over 1.7 million people with diabetes in England and Wales.

Report:  http://www.ic.nhs.uk/webfiles/Services/NCASP/audits%20and%20reports/NDA%20Paediatric%20Report%202008-2009.pdf 

Executive summary:

http://www.ic.nhs.uk/webfiles/Services/NCASP/audits%20and%20reports/National%20Diabetes%20Audit%20(NDA)%20Executive%20Summary%202008-2009.pdf 

NHS Institute for Innovation and Improvement (NHS Institute) : Focus on: Emergency and Urgent Care for Children and Young People - best practice films launched. The NHS Institute has launched a series of 10 case study films focusing on different aspects of whole system working across primary and secondary care (incl. ambulance services and NHS Direct) on the emergency and urgent care pathway for children and young people. http://www.institute.nhs.uk/news/quality_and_value/focus_on%3a_emergency_and_urgent_care_for_children_and_young_people_-_best_practice_films_launched_.html 

NHS Institute: Measurement for quality and cost: ideas channel. Measurement examples are invited. The report of a webinar held in May on the challenge of measuring effectively is also available. http://www.institute.nhs.uk/cost_and_quality/qipp/measurement_for_quality_and_cost.html 

Public Health Wales: Measuring childhood heights and weights in Wales: Report to the Welsh Assembly Government. This study was run in 457 Welsh schools to test the feasibility of measuring all children in reception year and year 4 to identify trends in childhood heights and weights. Measurement of height and weight of children will be rolled out as a national programme during the 2010-11 academic year. http://www.wales.nhs.uk/sitesplus/888/news/16488
Public Health Wales: Planning of abdominal aortic aneurysm screening to start. Public Health Wales has been asked to plan a national screening programme for abdominal aortic aneurysm (AAA) to be managed by Screening Services Wales alongside other national screening programmes. http://www.wales.nhs.uk/sitesplus/888/news/16431
RCN: Women Deliver Conference - Gill Barber reports. Gill Barber reports from the Women Deliver Conference, Washington DC. The International Maternal Health Conference is looking at ‘Delivering solutions to girls and women’. http://www.rcn.org.uk/development/communities/rcn_forum_communities/midwifery_fertility_nursing/news_stories/women_deliver_conference
Royal College of General Practitioners (RCGP): Healthy Working UK. The Royal College of GPs has launched a website providing a one-stop shop for GPs and other health professionals on work and health. Healthy Working UK was initially funded by the Welsh Assembly Government but has now been extended to cover England and Scotland as well. The RCGP said the website includes news articles, decision aids, leaflets and guidance as well as national and local contacts. http://www.healthyworkinguk.co.uk/ 

Royal College of Physicians (RCP): How doctors can close the gap: tackling the social determinants of health through culture change, advocacy and education. This position statement produced in partnership with other leading health organisations identifies how doctors can take account of social inequalities in every area of their work and makes a series of recommendations on how this can be achieved.

Report. http://www.rcplondon.ac.uk/professional-Issues/Public-Health/Pages/tackling-health-inequalities.aspx 

Press release. http://www.rcplondon.ac.uk/media/Press-releases/Pages/10-June-2010-Doctors-can-promote-fairness-and-equality-in-health.aspx 

SCIE: Good practice in social care for refugees and asylum seekers. The report and accompanying resources will support commissioners and providers of social care services in working effectively with this seldom heard group.  

http://www.scie.org.uk/news/mediareleases/2010/140610.asp 

Wessex: Diabetes resources. The Wessex Drugs and Medicines Information Service has published a resource 'Thinking ahead - Diabetes resources'. Thinking Ahead is a resource document for specific health events and seasonal conditions that may have a public health impact. This edition is for Diabetes Week 13th - 19th June 2010.

http://www.nelm.nhs.uk/en/NeLM-Area/Health-In-Focus/Thinking-Ahead---Diabetes-Week/ 

Yorkshire and the Humber NHS: The Airedale Inquiry: report to the Yorkshire and the Humber Strategic Health Authority. An Independent Inquiry report into events at Airedale Hospital which were the subject of criminal charges against a night nurse practitioner (Sister Grigg Booth) between 2000 and 2002 has been published.

Inquiry report and related resources. http://www.airedale-trust.nhs.uk/Inquiry.html
NMC response to Airedale Inquiry report. http://www.nmc-uk.org/Press-and-media/Latest-news/NMC-response-to-Airedale-Inquiry-report/  

C. Patient Safety
Agency for Healthcare Research and Quality (AHRQ): Reporting Adverse Events to Patients: A Step-by-Step Approach. This American article discusses seven steps to appropriately communicate with patients and families about errors in their medical care.

http://net.acpe.org/MembersOnly/pejournal/2010/MayJune/Cherry.pdf 

BBC Health: Surgery targets endanger patient safety, poll suggests. A survey by Bournemouth University suggests that pressures over hospital budgets and targets may be damaging safety in operating theatres. http://news.bbc.co.uk/1/hi/health/10335408.stm 

CQC: Baby Peter. The CQC’s report shows that the four NHS trusts that provided care to Baby Peter have improved the way they safeguard children.

http://www.cqc.org.uk//newsandevents/newsstories.cfm?cit_id=36306&FAArea1=customWidgets.content_view_1&usecache=false 

Department for International Development (DFID): British nurses, doctors and health workers to join global fight to reduce maternal deaths. British nurses, doctors and health workers will get the chance to play a crucial role in the UK’s efforts to reduce maternal and child deaths in the world’s poorest countries. A new £5 million fund will enable British health professionals to share their skills with birth attendants, nurses and doctors in developing countries through teaching, training and practical assistance.  

http://www.dfid.gov.uk/Media-Room/Press-releases/2010/British-Nurses-Doctors-And-Health-Workers-To-Join-Global-Fight-To-Reduce-Maternal-Deaths/ 

RCN: Nurses can help tackle maternal mortality.

http://www.rcn.org.uk/newsevents/news/article/uk/nurses_can_help_tackle_maternal_mortalit
DH: Weekly publication of hospital data on MRSA bacteraemias and C. Difficile infections. ‘Dear colleague letter’ from the Secretary of State for Health. http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_116599 

Empowered Patient Coalition: Video – The faces of medical errors…..from tears to transparency. These American films from Transparent Learning are the first in a series of educational stories that feature patient safety advocates including Helen Haskell, Rosemary Gibson and Dr. Lucian Leape. 

http://www.empoweredpatientcoalition.org/news/34-news/194-faces-of-medical-errors 

Guardian: Huge disparity in NHS death rates revealed. The results of this investigation into vascular surgery “show a massive variation in death rates among patients admitted for planned operations and reveal that some hospitals have unacceptably high mortality”. http://www.guardian.co.uk/society/2010/jun/13/nhs-death-rates-huge-disparity 

Statistical analysis behind the Guardian’s investigation. http://www.guardian.co.uk/news/datablog/2010/jun/16/aaa-surgery-analysis-holt 

Call for families to get inquiry into high death rate at hospital. http://www.guardian.co.uk/society/2010/jun/14/inquiry-high-death-rate-hospital 

Implementation Science: Safety in home care: a research protocol for studying medication management. This study undertaken in Canada will involve collection of “textual and visual data through home-based interviews, participant-led photo walkabouts of the home, and photo elicitation sessions at clients' kitchen tables”.  http://www.implementationscience.com/content/5/1/43 

National Patient Safety Agency (NPSA): Safer administration of insulin. Errors in the administration of insulin by clinical staff are common. In certain cases they may be severe and can cause death. This alert provides advice on how two common errors that have been identified can be prevented. http://www.nrls.npsa.nhs.uk/resources/?entryid45=74287 

NPSA: Surgical safety checklist for cataract surgery. The NPSA has published a checklist aimed at supporting safer cataract surgery across the NHS. Which is an adaptation of the World Health Organization’s (WHO) Surgical Safety Checklist, requires surgeons to follow a list of basic checks. http://www.npa.nhs.uk/corporate/news/surgical-safety-checklist-for-cataract-surgery-published/ 

WHO Surgical Safety checklist: for cataract surgery only. http://www.nrls.npsa.nhs.uk/resources/?entryid45=74132 

NPSA: Medical error. What to do if things go wrong: a guide for junior doctors. The second edition of this guidance outlines the key steps to follow if an error occurs, including communication, documentation, reporting, learning and how to handle complaints. It includes case studies based on real-life situations. Senior doctor discuss mistakes they have made and describe how they learnt from them. The guide is aimed at junior doctors, who are often in the best position to identify how things could work better on the ground. http://www.nrls.npsa.nhs.uk/resources/?entryid45=74246 
Public Health Wales Health Protection Division: Latest annual vaccine uptake for children in Wales published. The annual COVER (Coverage of Vaccination Evaluation Rapidly) report has been published which details the uptake of childhood vaccinations in Wales between 1 April 2009 and 31 March 2010. http://www.wales.nhs.uk/sites3/news.cfm?orgid=457&contentid=16438 

Public Health Wales Health Protection Division: Infant botulism associated with honey. In mid-May this year, a confirmed case of infant botulism with a history of honey consumption was reported, the third such case within a year. http://www.wales.nhs.uk/sites3/news.cfm?orgid=457&contentid=16443 

RCN: RCN calls for sunbed ban in Northern Ireland. The RCN presented oral evidence to the Health Committee of the Northern Ireland Assembly on Thursday 10 June 2010.

The evidence session formed part of the Committee’s scrutiny of the Sunbeds Bill, which seeks to regulate the sunbed industry in Northern Ireland and, in particular, to prevent access to sunbeds by people under the age of 18.

http://www.rcn.org.uk/newsevents/news/article/northern_ireland/rcn_calls_for_sunbed_ban_in_northern_ireland
RCN backs call to protect children from second-hand smoke.

The RCN supports the British Lung Foundation’s petition calling for a ban on smoking in cars that contains passengers under 18, saying it is a good way of stimulating debate and building public consensus on how children and babies can best be protected.

http://www.rcn.org.uk/newsevents/news/article/uk/rcn_backs_call_to_protect_children_from_second-hand_smoke
D. Patient Focus
Canadian Health Services Research Foundation (CHSRF): Patients as part of the health care team. From giving children a voice in their care to providing peer support for mental health patients, these articles tell the stories of four organisations that are successfully including patients and their families in the provision of healthcare.
http://www.chsrf.ca/Pass_It_On/ppht_e.php 

CQC: Information for people detained in hospital. The CQC has produced a leaflet explaining in greater detail a persons rights if they are detained in hospital.

http://www.cqc.org.uk/usingcareservices/mentalhealthact/detentioninhospital.cfm 

CQC: Information for people subject to community treatment orders (CTOs). This CQC leaflet explains in greater detail a persons rights if they are on a CTO.

http://www.cqc.org.uk/usingcareservices/mentalhealthact/communitytreatmentordersctos.cfm 

CQC: A Mental Health Act commissioner's story. A CQC commissioners explains how the Care Quality Commission protects people whose rights are restricted.

http://www.cqc.org.uk/usingcareservices/mentalhealthact/whatdoourmentalhealthactcommissionersdo/amentalhealthactcommissionersstory.cfm 

Institute for Public Policy and Research (IPPR): Equality, Entitlements and Localism. This paper explores the relationship between localism and notions of equality of access and outcomes for a range of groups and communities. The specific focus throughout is on the needs and experiences of those disabled people, ethnic minorities, older and younger people who are economically and socially excluded and/or currently experience differential outcomes from key public services. http://www.ippr.org/publicationsandreports/publication.asp?id=757 

Social Care Institute for Excellence (SCIE): Interactive guidance on user-led organisations. An interactive online guide supporting commissioners on how to develop strong and sustainable user-led organisations (ULOs).
http://www.scie.org.uk/news/mediareleases/2010/160610.asp 

SCIE: Dignity in care: updated guidance includes end of life care and pain management. The updated guide offers simple, practical tips for managers and frontline staff, as well as updated and expanded examples of what other services are doing to improve dignity in care. http://www.scie.org.uk/news/mediareleases/2010/080610.asp 

Scottish Government: The NHS Chronic Medication Service at your Local Pharmacy: A new service for people with a long-term condition. The Chronic Medication Service (CMS) is an NHS service for patients with a long-term condition. It is available at pharmacies across Scotland. This leaflet is for anyone who has a long-term condition.

http://www.scotland.gov.uk/Publications/2010/06/08135042/0 

  

Welsh Assembly Government: You, your children and alcohol: guidance on the consumption of alcohol by children and young people. The Chief Medical Officer for Wales, Dr Tony Jewell, has advised parents that children under 15 should not drink alcohol in new guidance on drinking among young people. A related public awareness campaign is to be launched in July.

Guidance. http://wales.gov.uk/topics/health/ocmo/publications/position/alcohol/?lang=en 

Welsh Assembly Government news. http://wales.gov.uk/newsroom/healthandsocialcare/2010/4172146/?lang=en 

E. e-Health
BBC: Health e-records ‘struggling to fulfil potential’. A study by University College London has warned that electronic patient care records will require an "enormous effort" and a "high cost" to fulfil their potential. http://news.bbc.co.uk/1/hi/health/10333432.stm 

Information Commissioner’s Office (ICO): TH!NK PRIVACY. The TH!NK PRIVACY campaign has been created to aid the communication of the challenge faced by organisations of all sizes, to their employees – reminding staff to ‘press the mental pause button’ before taking action. The campaign offers a range of free downloadable materials including posters, bin stickers and postcards. http://www.ico.gov.uk/news/current_topics/think_privacy.aspx 

Journal of Medical Internet Research: Definition of Health 2.0 and Medicine 2.0: a systematic review. “When new “Web 2.0” technologies are used in health care, the terms “Health 2.0" or "Medicine 2.0” may be used”. The aim of this review was to identify unique definitions of Health 2.0/Medicine 2.0 and recurrent topics within the definitions. http://www.jmir.org/2010/2/e18/HTML 

JMIR: Clinical effects of home telemonitoring in the context of diabetes, asthma, heart failure and hypertension: A systematic review.  This review concludes that "although home telemonitoring appears to be a promising approach to patient management, designers of future studies should consider ways to make this technology more effective as well as controlling possible mediating variables". http://www.jmir.org/2010/2/e21/HTML 

JMIR: Online Communication Between Doctors and Patients in Europe: Status and Perspectives. The study concludes that "use of the Internet to communicate with a known health professional is still rare in Europe. Legal context, health policy issues, and technical conditions prevailing in different countries might be playing a major role in the situation. Interest in associated eHealth services is high among citizens and likely to increase". http://www.jmir.org/2010/2/e20/HTML  

JMIR: Sharing health data for better outcomes on PatientsLikeMe. PatientsLikeMe is an online quantitative personal research platform in the USA for patients with life-changing illnesses to share their experience using patient-reported outcome. The website aims to help patients answer the question: “Given my status, what is the best outcome I can hope to achieve, and how do I get there?” http://www.jmir.org/2010/2/e19/HTML  

NHS Scotland: eHealth Link. eHealth Link is the monthly newsletter of the Scottish Government eHealth Directorate. It aims to keep NHSS up to date with national developments in the eHealth programme and to highlight some of the exciting projects going on at local level. http://www.ehealth.scot.nhs.uk/?page_id=50 

 

F. Evidence Based Practice Tools and Techniques
BMC Health Services Research: Changes in glycemic control from 1996 to 2006 among adults with type 2 diabetes: a longitudinal cohort study. The study aimed to examine temporal changes in HbA1c and lipid levels over a 10-year period and to identify predictors of metabolic control in a longitudinal patient cohort.

http://www.biomedcentral.com/1472-6963/10/158/abstract 

BMC Medical Education: Evidence-based choices of physicians: a comparative analysis of physicians participating in Internet CME and non-participants. This study is a continuation of an earlier report that found online continuing medical education (CME) to be highly effective in making evidence-based decisions.

http://www.biomedcentral.com/1472-6920/10/42/abstract 

BMJ: Short term impact of smoke-free legislation in England: retrospective analysis of hospital admissions for myocardial infarction. "After adjustment for secular and seasonal trends and variation in population size, there was a small but significant reduction in the number of emergency admissions for myocardial infarction after the implementation of smoke-free legislation". http://www.bmj.com/cgi/content/abstract/340/jun08_1/c2161?papetoc 

BMJ: Modified intention to treat reporting in randomised controlled trials: systematic review. This review aimed "to determine the incidence and characteristics of randomised controlled trials that report using the modified intention to treat approach, and how the approach is described". http://www.bmj.com/cgi/content/abstract/340/jun14_1/c2697?papetoc 

Health Affairs: Evidence that consumers are sceptical about evidence-based health care. The purpose of this study was to determine how the concept of making health care decisions based on evidence of effectiveness could be translated into language that consumers would understand and embrace. http://content.healthaffairs.org/cgi/content/full/hlthaff.2009.0296?ijkey=JtUHLpFXh2Rtg&keytype=ref&siteid=healthaff
Health Competence. This website includes all projects related to life science and health supported by the European Commission since 2004. It also gives access to the projects results in terms of technology offers, patents and publications, which, together with interactive search devices, will facilitate the identification of potential collaboration partners and the set up of partnerships between academia and industry in health research.

http://www.healthcompetence.eu/converis/publicweb/area/1 

Health Research Policy and Systems: Quality of life returns from basic research. Assessing the consequences of research is an increasingly important task in research and innovation policy. This paper takes a broader view of those consequences than the conventional economic approach, placing researchers and their activities in the centre of the assessment process and examining results for professional practice and general education as well as contributions to knowledge. http://www.health-policy-systems.com/content/8/1/18 

Intute: New and revised health and life sciences tutorials. New and revised health and life sciences tutorials have been released as part of the Virtual Training Suite. The new tutorials are Internet for Allied Health, Internet for Pharmacy, Internet for Dentistry and Oral Health, and brand new tutorials: Internet for Food Safety and Internet for Plant Science.

http://www.vts.intute.ac.uk/
National Institute for Health and Clinical Excellence: Blood alcohol concentration special reports. Two special reports have been produced by NICE, on behalf of the Department for Transport to help inform the national road safety strategy, focussing on reducing the number of alcohol-related road deaths. They examine the potential effects of reducing the UK’s legal blood alcohol concentration (BAC) limit. http://guidance.nice.org.uk/OtherPublications
Blood alcohol concentration: review of effectiveness. http://www.nice.org.uk/media/3FE/1A/BloodAlcoholContentEffectivenessReview.pdf
Blood alcohol concentration: road traffic modelling. http://www.nice.org.uk/media/3FE/33/BloodAlcoholContentRoadTrafficModelling.pdf 
NICE news. http://www.nice.org.uk/newsroom/news/CuttingDrinkDriveLimit.jsp
National Institute for Health Research (NIHR) Health Technology Assessment programme: Weighting and valuing quality-adjusted life-years using stated preference methods: preliminary results from the Social Value of a QALY Project. Study found that it may be premature to propose any particular set of quality-adjusted life-year (QALY) weights, and, for valuing QALYs in monetary terms, particular attention needs to be given to survey design and measures of central tendency. http://www.hta.ac.uk/project/1578.asp?src=alr 

NHS Clinical Knowledge Service (CKS): New and updated topics. The three new topics are: Haematospermia; Itch in pregnancy; Morton's neuroma. http://www.cks.nhs.uk/news/new_and_updated_cks_topics 
Draft topics for feedback: Analgesia – mild-to-moderate pain. Feedback required by June 29 2010. http://www.cks.nhs.uk/draft_analgesia_mild_to_moderate_pain 
 
NHS Evidence – cardiovascular: 2010 Annual Evidence Update on atrial fibrillation. Presents the findings, and expert commentary, from focused searches of the high quality evidence, from systematic reviews published since the last Evidence Update in June 2009. http://www.library.nhs.uk/cardiovascular/ViewResource.aspx?resID=344199 

NHS Evidence – complementary and alternative medicine: 2010 Annual Evidence Update on homeopathy. The update aims to identify, organise and present all relevant systematic reviews and randomised controlled trials (RCTs) published between May 2009 and May 2010. http://www.library.nhs.uk/CAM/ViewResource.aspx?resID=377460 

NHS Evidence – eyes and vision: 2010 Annual Evidence Update on age-related macular degeneration. Includes new and emerging evidence on treatments and commentaries from experts. http://www.library.nhs.uk/EYES/ViewResource.aspx?resID=377438 

NHS Evidence – National Library for Public Health: 2010 Annual Evidence Update on drugs misuse. The theme is on ‘Drugs misuse treatment in offender populations’ and as well as identifying a number of new guidelines and key policy documents, there is a focus on treatments for female offenders. http://www.library.nhs.uk/PUBLICHEALTH/ViewResource.aspx?resID=374131 

NHS Evidence – later life. Newsletter June 2010. http://nhsevidence-laterlife.cmail4.com/T/ViewEmail/y/90B8623693F87F6F/26155299578FE0FEF039C523302FD418 

NHS Quality Improvement Scotland (NHS QIS): Evidence note (EN30): Extracorporeal membrane oxygenation (ECMO) for respiratory support in adults. This evidence note evaluates the need for medium and long term provision of ECMO for adults in Scotland.

http://www.nhshealthquality.org/nhsqis/controller?p_service=Content.show&p_applic=CCC&pContentID=8017
RCN: NICE recruiting now. RCN members with an interest in primary, secondary and mental health care are being encouraged to apply for a role in the National Institute for Health and Clinical Excellence (NICE). http://www.rcn.org.uk/newsevents/news/article/uk/nice_recruiting_now 

Scottish Intercollegiate Guidelines Network (SIGN): Management of patients with stroke: Identification and management of dysphagia (SIGN 119). This guideline is an update of SIGN 78 Management of patients with stroke: identification and management of dysphagia and supersedes it. http://www.sign.ac.uk/guidelines/fulltext/119/index.html 

Full guideline: http://www.sign.ac.uk/pdf/sign119.pdf 

Quick reference guide: http://www.sign.ac.uk/pdf/qrg119.pdf
G. Staff focus

BMC Nursing: Burnout in health-care professionals during reorganizations and downsizing. A cohort study in nurses. This is a study of burnout in nurses during a period with two comprehensive reorganisations.

http://www.biomedcentral.com/1472-6955/9/8/abstract 

BMC Nursing: Informal caregivers of persons with dementia, their use of and needs for specific professional support: a survey of the National Dementia Programme. This paper describes both the use of and needs for informal caregivers of people with dementia, based on a questionnaire survey organized within the National Dementia Programme in the Netherlands. http://www.biomedcentral.com/1472-6955/9/9/abstract 

BMC Nursing: Oncology patients' and professional nurses' perceptions of important nurse caring behaviors. This paper reports a study that aimed at determining the caring behaviours which oncology patients and oncology nurses perceive to be the most important.

http://www.biomedcentral.com/1472-6955/9/10/abstract 

Centre for Economic Performance, London School of Economics and Political Science: The Impact of Competition on Management Quality: Evidence from Public Hospitals. The authors of this paper investigate the impact of competition on hospital management and performance in England. They describe a new methodology for quantifying the quality of management practices in the hospital sector. http://cep.lse.ac.uk/pubs/download/dp0983.pdf 

Consultant Nurse, Midwife and Health Professionals: A new national forum has been launched for consultant nurses and midwives in Wales. The website provides detailed information on conferences and events and will help keep members up to date with information in the field.  http://www.wales.nhs.uk/sites3/home.cfm?orgid=890
DH: Widening participation in pre-registration nursing programmes. Describes a series of educational models and one employment model designed to widen access for NHS support staff into the second year of nursing pre-registration degree courses and to provide meaningful career pathways for current and potential employees who wish to remain in Agenda for Change band 1-4 roles.  http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_116553 

DH: DH supports Pride. The Department of Health, with GLADD (Gay and Lesbian Association of Doctors and Dentists) and the Royal College of Nursing, is proud to support this year’s Pride London charitable campaign. The Department is supporting Pride and its work to promote equality and diversity and recognise the contribution that LGBT colleagues in the medical community make to our workplace and the lives of our patients. http://www.dh.gov.uk/en/Aboutus/HowDHworks/DH_116629
General Optical Council, GOC seeks feedback on accessibility of fitness to practise information. The GOC has launched a consultation to ask: how accessible should fitness to practise (FTP) information about registrants be? The Council is seeking feedback from all stakeholder groups, including registrants, patients and the public, on the information that should be made available on the public registers of opticians, and other areas of its website. The consultation closes on 27 August 2010. http://www.optical.org/en/news_publications/news_item.cfm?id=B7978BAF-99B3-42DA-A4F9E9F103B0351D
HQIP: HQIP study into audit job roles reveals wide inconsistencies across NHS. Results of HQIP's detailed analysis into job descriptions and Knowledge and Skills Framework (KSF) outlines for clinical audit staff have been released - with the four reports throwing up wide inconsistencies across the NHS and other organisations. 

http://www.hqip.org.uk/clinical-audit-job-descriptions-study/ 

International Centre for Human Resources in Nursing (ICHRN): Decent pensions for nurses. An analysis of the various factors that affect pension adequacy and sustainability in order to improve the understanding of the factors at stake and how they relate to the specific situation of nurses, particularly, though not exclusively, in advanced economies.

http://www.ichrn.com/publications/policyresearch/ICHRN-Pensions.pdf 

 

Medical Education England. Time for training: a review of the impact of the European Working Time Directive on the quality of training.  This report from Professor Sir John Temple recommends that fundamental changes be made to the way training and service are delivered to provide a better service-based learning environment for trainees, and details how this can be achieved.

Report and accompanying documents. http://www.mee.nhs.uk/our_work/work_priorities/review_of_ewtd__impact_on_tra.aspx 

Press release. http://www.mee.nhs.uk/pdf/PN_EWTD%20Launch.pdf
National Prescribing Centre: New eLearning resource on Health Economics. These new resources which provide an introduction to health economics and the efficient use of healthcare resources in relation to medicines include a recorded e-learning event, a quiz, a case study and some key slides. http://www.npci.org.uk/ldm/public/e_learning/health_economics.html   

Nursing and Midwifery Council: NMC chairs first meeting of European nursing regulators on the review of EU legislation. The European Commission and regulators from 16 European countries met at the NMC to discuss the future of EU legislation on the recognition of professional qualifications for nursing. http://www.nmc-uk.org/Press-and-media/Latest-news/NMC-chairs-first-meeting-of-European-nursing-regulators-on-the-review-of-EU-legislation/ 

NMC: New online community. You can register to join this new online community which will enable you to contribute to discussions with other nurses and midwives about NMC standards and guidance and get more involved in the work of the NMC. http://www.nmc-uk.org/Login-community/ 

NHS IC: NHS staff earnings January – March 2010.

http://www.ic.nhs.uk/statistics-and-data-collections/workforce/nhs-staff-earnings/nhs-staff-earnings-january--march-2010 

RCN: Pride in nursing. A new film has been launched by the RCN. Four RCN members from different sections of the nursing team talk about their experiences of nursing alongside clips from the RCN archives. http://www.rcn.org.uk/newsevents/news/article/uk/take_pride_in_nursing  

RCN: Cutting Scottish workforce puts patient care at risk, warns RCN. The RCN warns that health boards in Scotland must focus on the long-term needs of patients not short-term cuts to their workforce, to ensure patient care is not compromised. The comments come as Members of the Scottish Parliament (MSPs) debate staffing cuts, which include 1,523 nursing and midwifery posts, in the NHS in Scotland.

http://www.rcn.org.uk/newsevents/news/article/uk/cutting_scottish_workforce_puts_patient_care_at_risk_warns_rcn 

RCN: RCN announces new Chair and Vice Chair of Congress. Rod Thomson and Stuart McKenzie have been elected as Chair and Vice Chair of Congress respectively. Both will begin their two year term of office at the next RCN Agenda Committee meeting.

http://www.rcn.org.uk/newsevents/news/article/uk/rcn_announces_new_chair_and_vice_chair_of_congress 

Sainsbury Centre for Mental Health: Common mental health problems at work: what we know about successful interventions. A progress review. This examines recent international research evidence on how to help people with depression and anxiety to stay in work or to return after a period of ill health. 

Review. http://www.scmh.org.uk/publications/common_mh_problems_at_work.aspx?ID=615 

News. http://www.scmh.org.uk/news/2010_common_mh_problems_at_work.aspx
Scottish Government: Realising the potential: an action plan for allied health professionals in mental health. The action plan looks at recognising the value AHPs bring and enabling them to work in different ways to provide better services. http://www.scotland.gov.uk/Publications/2010/06/15133341/0 

H. Publications
Action on smoking and health: The smoke filled room (May 2010). This report examines the influence of the tobacco industry on health policy in the UK.

http://www.ash.org.uk/media-room/press-releases/:the-smoke-filled-room-how-big-tobacco-influences-health-policy-in-the-uk 

Centre for Public Policy for Regions (CPPR): Spending on health (June 2010). This looks at spending on health services in Scotland and how such spending compares with other parts of the UK. Findings show that Scotland has a higher spend per capita than England. http://www.cppr.ac.uk/media/media_151602_en.pdf 

DH: Communications summary for March 2010 (June 2010). Lists all types of publication issued during March 2010. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/CommunicationsSummary/DH_115490 

DHSSPS: Statistics from the Northern Ireland Needle and Syringe Exchange Scheme: 1 April 2009–31 March 2010 (June 2010).

http://www.northernireland.gov.uk/news/news-dhssps/news-dhssps-10062010-statistics-from-the.htm 

DHSSPS: Social Costs of Alcohol Misuse in Northern Ireland for 2008/09 (June 2010). The study showed that based on 2008/09 prices, the cost was estimated to be £679.8million within a range of £500million and £884million.

http://www.dhsspsni.gov.uk/social_costs_of_alcohol_misuse_200809.pdf 

Health Care Systems: Efficiency and Institutions (May 2010). This paper presents a set of indicators to assess health care system performance. It also presents new comparative data on health care policies and institutions for OECD countries. http://www.olis.oecd.org/olis/2010doc.nsf/LinkTo/NT00002BB6/$FILE/JT03283813.PDF 

Health-EU: e-Newsletter - World Blood Donor Day 2010. Issue 52, 14 June 2010.

http://ec.europa.eu/health-eu/newsletter/52/newsletter_en.htm 

Health-EU: e-Newsletter - Global Health: Your health – wherever you live. Issue 51, June 2010. http://ec.europa.eu/health-eu/newsletter/51/newsletter_en.htm 
 NHS Confederation: NHS Confederation Annual Review 2009/10 (June 2010).

http://www.nhsconfed.org/Publications/annual-reports/Pages/NHS-Confederation-annual-review-2009-10.aspx 

NHS Confederation: NHS European Office: Your voice in Europe (June 2010). European policy and legislation are having an increasing impact on the NHS and this summary provides an overview of how the NHS European Office will be supporting the NHS to respond to these challenges in 2010/11.

http://www.nhsconfed.org/Publications/annual-reports/Pages/NHS-European-Office-Your-voice-in-Europe.aspx 

NHS Information Centre for Health and social care: Provisional Monthly Hospital Episode Statistics for Admitted patient care, outpatient and Accident & Emergency data, April - February 2009/2010 (June 2010).

http://www.ic.nhs.uk/statistics-and-data-collections/hospital-care/hospital-activity-hospital-episode-statistics--hes/provisional-monthly-hospital-episode-statistics-for-admitted-patient-care-outpatient-and-accident-and-emergency-data-april--february-2009-2010 

NHS IC: Primary Care Trust Prescribing for January to March 2010 (June 2010). 

http://www.ic.nhs.uk/statistics-and-data-collections/primary-care/prescriptions/primary-care-trust-prescribing-for-january-to-march-2010 

NHS IC: Provisional Monthly Patient Reported Outcome Measures (PROMs) in England - April 2009 to January 2010. Pre operative data: Experimental Statistics (June 2010).

http://www.ic.nhs.uk/statistics-and-data-collections/hospital-care/patient-reported-outcome-measures-proms/provisional-monthly-patient-reported-outcome-measures-proms-in-england--april-2009-to-january-2010-pre-operative-data-experimental-statistics 

NHS IC: Consultation on eye care publications (June 2010).

http://www.ic.nhs.uk/work-with-us/consultations/consultation-on-eye-care-publications 

Office for National Statistics (ONS): Statistical Bulletin. Relative survival from cancer in English regions, 2001-2003 (June 2010). http://www.statistics.gov.uk/pdfdir/can0610.pdf 
Sainsbury Centre for Mental Health: Mental health: challenges for a new Parliament (May 2010). This briefing outlines what the Centre believes are the priorities, challenges and opportunities that face the new Parliament in the Centre’s work areas of employment and criminal justice. http://www.scmh.org.uk/pdfs/mental_health_challenges_new_parliament_May2010.pdf 

I. NICE consultation gateway

NICE is recruiting nurses to be members of the following NICE Committee/panels: 

· NICE Topic Selection Consideration Panels:  Nurses are required to sit on the six consideration panels at NICE responsible for considering and making recommendations on topics for NICE guidance development.  Application deadline: 9th July 2010 

· Independent Advisory Appraisal Committees:  Nurses are required to sit on the four Appraisal Committees at NICE responsible for considering and interpreting evidence on the clinical and cost effectiveness of health technologies.  The committees also formulate recommendations on the use of the health technologies.  Application deadline: 12th July 2010 

 

For further queries for both positions, please contact Lynn Woodward, on 0161 870 3283 or at lynn.woodward@nice.org.uk 

http://www.rcn.org.uk/newsevents/news/article/uk/apply_for_nice_advisory_appraisal_committees   

Call for experts: The Department of Health has asked NICE to develop and publish new wave of Public Health Guidance. Below is a list of the latest public health guidance topics to be developed by NICE.  The RCN is seeking nurses with knowledge and experience of these topics to participate in this work. Please contact caroline.rapu@rcn.org.uk  if you would like to be involved in this work on behalf of the RCN: 

 

· Tobacco: Smoking cessation services for people using smokeless tobacco 

· Tobacco: combating markets in illicit products 

· Tobacco: Smoke-free homes, cars and other vehicles 

· Tobacco: Smoking cessation services for people with long-term and chronic conditions 

· Tobacco: Harm reduction approaches to smoking cessation 

· Tobacco: Nicotine replacement products sold by retailers. 
J. Quality Improvement Network (QIN)

Invitation to Influence the Future of the RCN Yorkshire & the Humber Quality Improvement Network

This meeting will be exploring how best to achieve a dynamic and effective RCN Quality Improvement Network in Yorkshire & the Humber.

A meeting has been arranged for Thursday 15 July 2010, from 2.00pm-4.00pm at the Open University Building, 2 Trevelyan Square, Leeds LS1 6ED and you are cordially invited to attend. Doctor Kim Manley CBE, who leads the overall quality programme for the RCN will be in attendance and there will be a facilitated opportunity to determine a way forward, with priorities for action.

Please confirm attendance with Jo Magras, Team Administrator at: Joanne.magras@rcn.org.uk 

K. Events
 

RCN Events

http://www.rcn.org.uk/newsevents 

20 August 2010 RCN School nurses conference and exhibition. Holiday Inn, Birmingham City Centre.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_school_nurses_conference_and_exhibition  

  

10 September 2010 RCN Haemophilia conference and exhibition. Hilton Hotel Liverpool

http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_haemophilia_conference_and_exhibition 

10 September 2010 Working overseas: changing lives. Collaborative event which aims to provide a platform for all stakeholders, planners, providers and users of healthcare to debate and discuss global trends on provision of health care. RCN 20 Cavendish Square, London. http://www.rcn.org.uk/newsevents/event_details/rcn_events/working_overseas_changing_lives 

11 September 2010 RCN Sexual Health Forum conference. RCN 20 Cavendish Square, London. http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_sexual_health_forum_conference3  

 

13 September 2010 Enhancing practice conference. Europa Hotel, Belfast, Northern Ireland.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/enhancing_practice_conference 

 

18 September 2010 RCN Travel Health Annual conference and exhibition. Cavendish Conference Centre, London.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_travel_health_conference_and_exhibition 

22 & 23 September 2010 16th International network for psychiatric nursing research (NPNR) conference. Wadham College, Parks Road, Oxford.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/16th_international_network_for_psychiatric_nursing_research_npnr_conferenc  

 

29 September 2010 RCN Public Health Forum: tuberculosis conference and exhibition. RCN HQ London. http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_public_health_forum__tuberculosis_conference_and_exhibition 

8 October 2010 RCN ENT/Maxillofacial Nursing Forum conference and exhibition. RCN HQ, London. http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_entmaxillofacial_nursing_forum_conference_and_exhibition 

9 October and 6 November 2010 RCN Diabetes Forum Study Day. Diabetes and tablets – choices and dilemmas. Met hotel, Leeds. The two study days are designed to support nurses in developing enhanced knowledge to explain to patients the need for additional treatment and to explore the treatment options available with them and are aimed at primary and secondary care nurses including nurse practitioners, practice nurses, district nurses and nurses working in public health, emergency care and with older people. The programme is not designed for specialist diabetes nurses.

9 October 2010 – Met Hotel, Leeds.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_diabetes_fourm_study_days 

6 November 2010 – Royal College of Physicians, London.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_diabetes_forum_study_day  

If you would like receive this Clinical Governance e-Bulletin please fill out the online form at 

http://www.rcn.org.uk/development/practice/clinical_governance/usefulinfo/sign_up_for_e-bulletin2 

You can find more examples in the e-Bulletin archive at

http://www.rcn.org.uk/development/practice/clinical_governance/updates 

If you would like to join the RCN please see the 'How to Join' webpage on the RCN website at http://www.rcn.org.uk/membership/join   

‘Working with healthcare professionals to improve the quality of patient care

                                                                               

