 


 

Clinical Governance e-Bulletin
This e-Bulletin is produced Ross Scrivener, Claire Constable and Deborah Fisher in the Resources for Learning and Improving Team at the RCN Learning and Development Institute. It uses key themes to capture items about significant aspects of clinical governance. All links provided are correct at time of publication. We welcome any ideas, tips and suggestions. You can contact us at clinical.governance@rcn.org.uk  

If you would like to learn more about Clinical Governance related issues visit the Clinical Governance Online Resource at: http://www.rcn.org.uk/development/practice/clinical_governance
You can also keep up-to date with the RCN Clinical Governance e-Bulletin, via the social bookmarking tool Delicious: http://delicious.com/clinicalgovernance
This Bulletin was sent out on 8th April 2010

*           *           *           *           *           *           *           *           *           *           *           *

Quality Improvement Network

The Quality Improvement Network (QIN) is an RCN members' group for healthcare professionals interested in promoting quality. It is active UK-wide in providing opportunities to influence quality improvement at all levels and promoting wide dissemination of information. Its members participate by sharing ideas, practice, expertise, experiences and knowledge. The network believes that the patient experience will be improved through promoting quality improvement activities. Membership is free to RCN members and does not count as one of the three forums. Call RCN Direct on 0345 7726100 to register.

If you are a member of another health profession or work in clinical governance you can join QIN for a one-off fee of £20. Please send a cheque made payable to the RCN, with your contact details to: The Network Administrator, RCN Institute, Whichford House, Building 1400, Parkway Court, Oxford Business Park, Cowley, Oxford OX4 2JY.

For further information about QIN activities see the Quality Improvement Network community.

http://www.rcn.org.uk/development/communities/specialisms/quality_improvement_network 

*           *           *           *           *           *           *           *           *           *           *           *

A. Clinical Governance: general
The big care debate: The White Paper Building the National Care Service was published on 30 March 2010. It sets out the Government's plans for the creation of a National Care Service for all adults in England and will be based on a principle of shared social insurance. This website contains the White Paper and supporting documents, news, case studies and a blog. http://careandsupport.direct.gov.uk/the-white-paper-and-supporting-documents/ 

DH: Launch of the National Care Service

http://www.dh.gov.uk/en/MediaCentre/Pressreleasesarchive/DH_114951 

Care Quality Commission (CQC): All NHS trusts now registered with CQC. The CQC's full legal powers came into force on 1 April 2010 - all 378 NHS trusts providing services in England are now registered with CQC under a new, tougher system for regulating standards. Trusts need to show they meet new essential standards of quality and safety, which the CQC will constantly monitor. http://www.cqc.org.uk/newsandevents/newsstories.cfm?FaArea1=customwidgets.content_view_1&cit_id=36142 

CQC: Response to Professor Jarman’s concerns about mortality rates. Response to concerns expressed by Professor Sir Brian Jarman of Imperial College London, speaking on BBC Radio 4's The Report programme today, about the death rates at some hospitals. http://www.cqc.org.uk//newsandevents/newsstories.cfm?cit_id=36135&FAArea1=customWidgets.content_view_1&usecache=false 

Department of Health, Social Services and Public Health (DHSSPS): Minister announces review of maternity services fro Northern Ireland. The review will consider the current provision of services for women at each stage of their pregnancy, including ante-natal care, delivery and post-natal care. It will consider the quality and safety of these services in the context of current standards both nationally and internationally. http://www.northernireland.gov.uk/news/news-dhssps/news-dhssps-02042010-.htm 

DH: General Election – 2010 Guidance. This letter provides NHS Chief Executives with information on handling the General Election period. http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_115287 

DH: Building the National Care Service. This sets out the Government's proposals to build a comprehensive National Care Service for all adults in England with an eligible care need, free when they need it.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_114922 

Royal College of Nursing (RCN): RCN welcomes social care proposals. The Royal College of Nursing welcomes Government proposals for a national care service in England but warns that delaying the introduction of the new system until 2016 may be too late for many people. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_welcomes_social_care_proposals 

DH: £40M boost for end of life care. Care Services Minister Phil Hope has announced the 123 hospices that will benefit from the funds which will improve care for patients and families by enhancing and equipping hospice environments, and by supporting hospices’ work with care homes and caring for people in their own homes. http://nds.coi.gov.uk/clientmicrosite/Content/Detail.aspx?ClientId=46&NewsAreaId=2&ReleaseID=412898&SubjectId=36 

DH: Meeting the quality and productivity challenge for the NHS in partnership. The National Social Partnership Forum (SPF) has developed a set of jointly agreed core principles on how the NHS can work together to meet the financial challenges ahead.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_114898 

National Institute for Health and Clinical Excellence (NICE): NICE Fellows and Scholars. NICE Fellowships and Scholarships will recognise the achievement and promise of NHS health professionals, contribute to their professional development, and foster a growing network of health professionals linked to NICE who will help to improve the quality of care in their local areas.  The NICE Fellows include Jenny Gordon, Programme Manager for Evidence in Practice at the Royal College of Nursing. http://www.nice.org.uk/getinvolved/nice_fellows_and_scholars/nicefellowsandscholars.jsp  

RCN: Incoming Government must make health number one priority. The Royal College of Nursing says that the health of the nation should be the number one priority for the incoming Government, and is pledging to work with the party who wins the election to help improve NHS care. The RCN has launched its general election campaign earlier this year and thousands of people have already signed up to the campaign website, Nursing counts. http://www.rcn.org.uk/newsevents/news/article/uk/incoming_government_must_make_health_number_one_priority 

RCN: RCN launches new charitable foundation. The Royal College of Nursing is pleased to announce the launch of the RCN Foundation – an independent charity to support nursing and improve the health and wellbeing of the public. From 1 April the RCN itself will no longer be a charity. The new foundation will undertake a number of activities including giving grants for improving nursing practice through activities that, for example, support the development of clinical practice and improve the quality and standard of patient care and experience. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_launches_new_charitable_foundation 

RCN: RCN welcomes children’s palliative care funding. The Royal College of Nursing welcomes the announcement of a £30 million scheme for the care of children in England with life-limiting or life-threatening conditions.  The announcement was made by Health Secretary Andy Burnham who said that half of the funding will help children's hospices offer outreach services with remaining cash going to  the NHS, with a focus on providing community nurses. http://www.rcn.org.uk/newsevents/news/article/uk/headrcn_welcomes_childrens_palliative_care_funding 

Welsh Assembly Government: Doing well, doing better: Standards for health services in Wales. The health standards for Wales which support the NHS and partner organisations in providing effective, timely and quality services across all healthcare settings, have been revised. Key changes include a new standard on dignity and respect, ensuring the rights of children are more prominent and ensuring that carers are recognised. http://www.nhswalesgovernance.com/display/Home.aspx?a=130&s=2&m=0&d=0&p=0 

HOWIS news. http://www.wales.nhs.uk/newsitem.cfm?contentid=16053 

B. Quality Improvement Processes & Techniques 
Audit Scotland: Review of orthopaedic services. Waiting times have been reduced but there is scope for further efficiencies, in particular -  moving more inpatient care to day surgery, reducing the length of time patients stay in hospital and making changes to how surgical implants are bought would all result in savings. http://www.audit-scotland.gov.uk/media/article.php?id=128 

Care Commission: Scottish Commission for the Regulation of Care. Making the grade? Results from the first year of grading registered services – 2008/9. The report shows that the majority of care services in Scotland are providing good quality of care for people who use care services, while only a small minority are performing below acceptable standards. http://www.carecommission.com/index.php?option=com_content&task=view&id=7500&Itemid=152 

DH: Principles and rules of cooperation and competition. This guidance sets out revised principles and rules for cooperation and competition (PRCC) in commissioning and provision of NHS services.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_113746 

DH: The NHS Premises Assurance Model (PAM). The NHS Premises Assurance Model (PAM) for Acute Services has been released to support the NHS in improving the quality and safety of NHS premises while improving efficiency and effectiveness.

http://www.dh.gov.uk/en/Managingyourorganisation/Estatesandfacilitiesmanagement/DH_115003 

DH: Applying the NHS Performance Framework to Mental Health Trusts. This guidance document informs mental health trusts, PCTs and SHAs of the criteria against which mental health performance will be assessed. It should be read alongside Implementing the NHS Performance Framework.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_109146 

DH: The NHS Performance Framework: implementation guidance 2010/11

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_115035
DH: Valuing People Now Delivery Plan 2010-11. This marks the progress made in the first year and sets out the key priorities for 2010-11, in particular, to improve employment and housing opportunities and better health outcomes for people with learning disabilities and their family carers. It also recognises that there is still more to do to improve the lives of people with learning disabilities and their family carers. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_115173
DH: Valuing People Now & PSA 16 Housing Delivery Plan (2010-11). This is a cross government plan led by the Department of Health and Department for Communities and Local Government, to help people with learning disabilities get more choice and control in where they live. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_115235  

DH: Housing rights resource pack. This suite of resources covers many subjects around different housing options available for people with learning disabilities. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_115224 

DH: Personalisation through Person - Centred Planning. This joint good practice guidance published by the Putting People First and Valuing People Now teams has been developed to help local areas understand how person-centred planning can help to deliver Putting People First. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_115175  

DH: Human rights training materials and human rights resources. This forms a suite of training materials designed for use in training sessions for frontline workers - primarily health and social care workers - supporting people with a learning disability. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_115174
DH: National framework for children and young people’s continuing care. This framework sets out an equitable, transparent and timely process for assessing, deciding and agreeing bespoke packages of continuing care for those children and young people under the age of 18 who have continuing care needs that cannot be met by existing universal and specialist services alone.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_114784 

DH: One year on: Healthy lives, brighter futures: the strategy for children and young people’s health. Letter from Andy Burnham, Secretary of State for Health and Ed Balls, Secretary of State for Children, Schools and Families providing an update on this strategy which was launched a year ago. http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_115039 

DH: Towards 'Fulfilling and rewarding lives': The first year delivery plan for adults with autism in England. Sets out the governance structure and the actions, with timescales and responsibilities, that will be taken in the first year to support the implementation of the strategy for adults with autism in England. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_115115 

DH: Confident communities, brighter futures: a framework for developing well-being. Sets out the argument and evidence base for prioritising well-being, and provides a systematic approach to improving mental well-being with selected evidence-based approaches and interventions that have been shown to be effective across the life course, and across key public health domains.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_114774 

DH: Health Inequalities (HINST) Enhanced Support Programme resource manual. Contains a range of information, resources and tools, including a series of 'How to guides' and 'Masterclass reports'. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_115113 

DH: Referral pathway for wet age-related macular degeneration (wet AMD). Letter to chairs of primary care trusts, highlighting the importance of rapid referral for people who are suspected of having wet age-related macular degeneration and to ask that local referral pathways be reviewed in light of this. http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_115009 

DH: Manual for cancer services 2009: Network partnership group measures. A draft version of the Network Partnership Group measures and a supporting document are being issued today for a three month consultation. The consultation closes on 17 June 2010.

http://www.dh.gov.uk/en/Consultations/Liveconsultations/DH_114577 

DH: Manual for cancer services 2008: Radiotherapy measures. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_114759 

DH: Manual for cancer services 2008 - Colorectal measures. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_114592 

DH: Allied Health Professional (AHP) Referral to Treatment (RTT) Guide. This guide sets out the definitions for clock starts and clock stops for NHS AHP services to enable consistent collection of NHS funded AHP RTT data. This will enable the measurement of waiting times for NHS AHP services and support service improvement to reduce waiting times and improve patient access to NHS AHP services.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_114871 

DH: A national framework for NHS continuing healthcare and NHS-funded nursing care. This guidance is intended to support practitioners and others with responsibilities for NHS continuing healthcare in the implementation of the revised national framework of July 2009 and in the use of associated tools

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_114796 

DH: Delivering quality imaging services for children. The importance of specialist imaging services for children and young adults has been recognised for many years. This report describes the structure of services that should be commissioned to support the provision of effective paediatric imaging.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_114980
DH: Delivering enhanced recovery: Helping patients to get better sooner after surgery. This guide, developed using learning from centres across the UK, provides a starting point to support implementation of enhanced recovery which is transforming NHS elective and cancer care pathways by using a number of evidence based interventions as a model of care enabling patients to recover sooner following surgery. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_115155 

DH: Guidance for coroners and donor coordinators working with coroners. Guidance for coroners and donor coordinators working with coroners to encourage the development of local protocols to optimise organ donation.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_114804 

DH: Requested allocation of a deceased donor organ. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_114800 

DHSSPS: Health Minister announces improvements to urology services. Health Minister, Michael McGimpsey, has announced the implementation of the recommendations of a review of adult urology services in Northern Ireland. http://www.northernireland.gov.uk/news/news-dhssps/news-dhssps-31032010-minister-announces-improvements.htm
Health of Wales Information Service (HOWIS): New standards introduced for children’s specialist health services. The standards aim to ensure that no matter where a child receives treatment, they have access to consistent, high-quality care. The four new children's specialist standards, developed by expert groups including health professionals and patient representatives, are: neurosciences; nephrology; paediatric endocrine services; inherited metabolic disease. http://www.wales.nhs.uk/newsitem.cfm?contentid=16054 

Healthcare Inspectorate Wales (HIW): Three year programme for 2010-2013.  Programme and covering letter. http://www.hiw.org.uk/news.cfm?orgid=477&contentid=15940 

Health Foundation: Bridging the quality gap: heart failure. This report provides a comprehensive review of the current quality of heart failure care, captures the international evidence on what works to improve care and assesses the cost-effectiveness of different interventions. http://www.health.org.uk/publications/research_reports/bridging_the_quality.html 

House of Commons Health Committee: Commissioning: fourth report of session 2009-10. This report looks at the history of commissioning, the present system and its weaknesses. It also looks at the effects of wider reforms in the NHS on commissioning and makes recommendations for the future

HTML version. http://www.publications.parliament.uk/pa/cm200910/cmselect/cmhealth/268/26802.htm 

PDF version. http://www.publications.parliament.uk/pa/cm200910/cmselect/cmhealth/268/268i.pdf 

House of Commons Public Accounts Committee: Progress in improving stroke care. The report recognises that demonstrable improvements have been made in stroke care particularly in speed of response and the act F.A.S.T. media campaign but there are still unacceptable regional variations in access to services and timeliness of brain scans.

HTML version. http://www.publications.parliament.uk/pa/cm200910/cmselect/cmpubacc/405/40502.htm 

PDF version. http://www.publications.parliament.uk/pa/cm200910/cmselect/cmpubacc/405/405.pdf 

Millbank Quarterly: A healthy bottom line: Healthy life expectancy as an outcome measure for health improvement efforts. This article critically reviews the literature and practices around the world for measuring and improving HLE and synthesizes that information as a basis for recommendations for the adoption and adaptation of HLE as an outcome measure in the United States. http://www3.interscience.wiley.com/cgi-bin/fulltext/123328808/HTMLSTART?CRETRY=1&SRETRY=0 

NHS Confederation: Acute awareness: improving hospital care for people with dementia. This report looks at the key issues for NHS trusts in improving care for patients with dementia, the majority of whom will have been admitted for another condition. It showcases the innovative work that NHS trusts and cross-agency partnerships are undertaking in this area to enhance patient care.  http://www.nhsconfed.org/Publications/reports/Pages/Dementia-report-Acute-awareness.aspx 

NHS Quality Improvement Scotland (NHS QIS): Chronic Obstructive Pulmonary Disease Services – Clinical standards and evaluation. There are 7 standards covering: organisation and delivery of COPD services; case finding; diagnosis and periodic review of COPD; pulmonary rehabilitation; oxygen therapy; Home support, intermediate care and supported discharge services; palliative care services. http://www.nhshealthquality.org/nhsqis/7648.html 

Nuffield Trust & King’s Fund: Where next for integrated care organisations in the English NHS? This report examines new forms of structuring and delivering care over the coming decade. http://www.nuffieldtrust.org.uk/publications/detail.aspx?id=145&PRid=693 

Nuffield Trust & King’s Fund: Where next for commissioning in the English NHS? The authors examine current commissioning arrangements, analyse the nature of the ‘commissioning problem’, and set out practical suggestions for how commissioning might be strengthened to meet the challenges ahead.

http://www.nuffieldtrust.org.uk/publications/detail.aspx?id=145&prID=694 

Scottish Government: Evaluation of Phase 2 Choose Life. This is the evaluation report of the second phase of Choose Life, the national suicide prevention strategy. It sets out progress on the aims of choose life and makes recommendations for the remaining period of the strategy up to 2013.

Research publication. http://www.scotland.gov.uk/Publications/2010/03/30174735/0 

Research findings. http://www.scotland.gov.uk/Publications/2010/03/30174639/0 

C. Patient Safety
BMC Health Services Research: Patient safety culture lives in departments and wards: Multilevel partitioning of variance in patient safety culture. "Aim of study was to document 1) that patient safety culture scores vary considerably by hospital department and ward, and 2) that much of the variation is across the lowest level organizational units: the wards. Setting of study: 500-bed Norwegian university hospital, September-December 2006". http://www.biomedcentral.com/1472-6963/10/85/abstract
DH: Health protection legislation guidance 2010. Guidance on updated health protection legislation covering the recently amended Public Health (Control of Disease) Act 1984 and new regulations made under it.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_114510 

DH: The Health and Social Care Act 2008: Code of Practice for healthcare, including primary care, and adult social care on the prevention and control of infections and related guidance – draft for consultation. This consultation document invites comments and views on the draft 'Health and Social Care Act 2008 Code of Practice for healthcare, including primary care, and adult social care on the prevention and control of infections and related guidance’ (the Code). The consultation closes 24 June 2010. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_114752
DH: A new ambition in C.difficile prevention across the NHS. The Department of Health will be introducing a new C.difficile objective to drive down infections even further and ensure that all NHS organisations strive towards the level of the very best.

http://www.dh.gov.uk/en/MediaCentre/Pressreleasesarchive/DH_114863  

DH: C. difficile methodology.

http://www.dh.gov.uk/en/Publichealth/Healthprotection/Healthcareassociatedinfection/Nationalupdates/DH_114862 

DH: Climate change plan. The Climate Change Plan represents a public statement of intent setting out the department’s commitment to a clear set of time-specific actions to help the UK both mitigate and adapt to climate change. It is drawn from both the Carbon Reduction Delivery Plan and a Climate Change Adaptation Plan.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_114929 

DH: H1N1 (2009) swine influenza: update and further actions on social care resilience. Valedictory letter and current overview. http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_115048 

DH: Pandemic H1N1 (2009): update and resilience actions for NHS Boards. http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_115038 

DH: Better protection for patients having ‘MOT’ scans. Companies advertising Computerised Tomography (CT) scans as an “MOT” for people who have no relevant symptoms but who are anxious to keep one step ahead of possible illnesses, will see the service they provide become clarified in law. http://nds.coi.gov.uk/clientmicrosite/Content/Detail.aspx?ClientId=46&NewsAreaId=2&ReleaseID=412972&SubjectId=36 

HIW: Protecting and Safeguarding Adults in Wales. Care and Social Services Inspectorate Wales (CSSIW) and Healthcare Inspectorate Wales (HIW) have published reports on their views of protecting and safeguarding adults in Wales. They have also published a joint statement on the key and common issues from both reports. http://www.hiw.org.uk/news.cfm?orgid=477&contentid=16031
Health Protection Scotland: Publication of National Hand Hygiene NHS Campaign Compliance with Hand Hygiene – Audit report. This is the sixth bi-monthly report to present hand hygiene compliance data at a country level by HPS which continues to aid understanding of compliance throughout NHSScotland. http://www.hps.scot.nhs.uk/news/spdetail.aspx?id=344 

Health Protection Scotland: Scottish Antimicrobial Prescribing Group (SAPG), Report on Antimicrobial Resistance and Use in Humans in 2008. This first joint annual report published in collaboration with Information Services Division (ISD) presents information on the use of systemic antimicrobials within primary care in Scotland. http://www.hps.scot.nhs.uk/haiic/amr/publicationsdetail.aspx?id=43744  

Medicines and Healthcare products Regulatory Agency (MHRA): Information sent to healthcare professionals in March 2010 about the safety of medicines. http://www.mhra.gov.uk/Safetyinformation/Safetywarningsalertsandrecalls/Safetywarningsandmessagesformedicines/Monthlylistsofinformationforhealthcareprofessionalsonthesafetyofmedicines/CON076452 

MHRA: Drug safety update: Volume 3 issue 9 April 2010. http://www.mhra.gov.uk/Publications/Safetyguidance/DrugSafetyUpdate/CON076501 

National Patient Safety Agency (NPSA) Rapid Response Report: Early detection of complications after gastrostomy. Like any interventional procedure, there is potential for complications (including chemical peritonitis, infection, bowel perforation, haemorrhage, and aspiration pneumonia) but prompt recognition of these complications with early action reduces the risk of serious harm or death. http://www.nrls.npsa.nhs.uk/resources/?EntryId45=73457 

NHS QIS: HEI – Making hospitals safer and cleaner. New leaflet on what the Healthcare Environment Inspectorate in Scotland do and how they do it. http://www.nhshealthquality.org/nhsqis/7629.html 

Regulation and Quality Improvement Authority: Report of blood safety review. This report presents the findings of the review of Health and Social Care Trusts in Northern Ireland on the initiative which developed from the National patient Safety Agency’s safety notice ‘Right patient right blood’ and on implementing the actions listed in the DHSSPS circular ‘Better blood transfusion – appropriate use of blood’. http://www.rqia.org.uk/cms_resources/RQIA%20Blood%20Safety%20Report%2010%20Feb%202010.pdf 

World Health Organization (WHO): WHO Patient Safety Curriculum guide. This guide aims to encourage and facilitate the teaching of patient safety topics to medical students and is being piloted across four medical schools in Ethiopia. http://www.who.int/patientsafety/education/curriculum/en/index.html
D. Patient Focus
DH: Service user involvement in cancer care – policy, principles, practice. The paper was drafted to assist in the 2009 revision of the ‘service user involvement’ standards that are integral to the National Cancer Peer Review measures. It is hoped that the paper will make a useful contribution to wider debates about the value and role of user involvement in cancer care.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_114581 

DH: Majority of NHS trusts declare same-sex accommodation. Around 95 percent of trusts are expected to publish statements to confirm that they have virtually eliminated mixed-sex accommodation from hospitals across England.

http://www.dh.gov.uk/en/MediaCentre/Pressreleasesarchive/DH_115012 

DH: New patient rights in force. From 1 April 2010, all NHS patients in England have new legal rights to fast treatment, enshrined in the NHS Constitution. Anyone suspected of having cancer who is urgently referred by their GP will have the legal right to wait no more than 2 weeks to see a specialist, and people referred for elective procedures will have the legal right to start treatment within 18 weeks.
http://www.dh.gov.uk/en/MediaCentre/Pressreleasesarchive/DH_115063 

DH: Cancer awareness: the impact of sexual orientation. The results of a survey of 1600 heterosexual, gay, lesbian and bisexual respondents highlight the differences in cancer awareness between different sexual orientation groups.  It appears that there is some relationship between sexual orientation and cancer awareness, however it is likely to be much less important than various other factors such as age and gender. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_115237 

DH: Attitudes to mental illness 2010 research report. This report presents the findings of a survey of attitudes towards mental illness among adults in England. Questions on this topic have been asked as part of the National Statistic’s face-to-face Omnibus since 1994. The aim of these surveys is to monitor public attitudes towards mental illness, and to track changes over time.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsStatistics/DH_114795
INVOLVE: Value+ toolkit launched. This toolkit, written primarily for patients and patient organisations, is one output from the Value+ Project, which addressed the growing need to support the exchange of information and experience on good practice relating to patient involvement in EC projects. "It contains a wealth of information, advice and resources that could be used in the UK context and will also be useful for researchers and those involving the public in research activities". http://www.invo.org.uk/viewnews.asp?valueid=479 

NHS Confederation: Talking it through: the importance of communications when discussing local service change. This report discusses how PCTs can communicate important decisions locally in a transparent way to help improve public understanding and constructive involvement. Some of the findings can be applied to other high-profile local decisions such as drug funding. http://www.nhsconfed.org/Publications/reports/Pages/importance-of-communications.aspx
 

Picker Institute Europe: Invest in engagement. A new online resource designed for NHS commissioners and providers, and anyone with an interest in patient and public engagement (PPE). It provides an evidence review of the effectiveness of PPE in health and evidence-based recommendations for investing in engagement. Other resources including case studies, links to sources of help and policy guidance are included. http://www.investinengagement.info/ 

Scottish Health Council. New structure. Leaflet explaining the new council structure. The role of the Council is to improve how the NHS in Scotland involves people in decisions about health services. http://www.scottishhealthcouncil.org/shc/files/SHC10_org_change_leaflet.pdf 

Welsh Assembly Government (WAG): Helping to improve Wales’s health. Free prescriptions three years on. A new report on how free prescriptions are benefiting patients in Wales has been published. 

http://www.wales.nhs.uk/documents/prescriptions-report-three-years.pdf
E. e-Health
2020Health: Fixing NHS IT: a plan of action for a new government. This report maps out an action plan for NHS IT to assist policy makers determine the way forward. It claims that the government could save £1 billion by realigning the NHS IT programme and boosting its performance. http://www.2020health.org/health-topics/technology/index.html 

Journal of Medical Internet Research (JMIR): Utilization Patterns and User Characteristics of an Ad Libitum Internet Weight Loss Program. This study aimed to “examine self-reported characteristics (age, body mass index [BMI], gender), behaviors, and Internet site utilization patterns of a sample of users of a direct-to-consumer ad libitum Internet weight loss program”. (American) http://www.jmir.org/2010/1/e9
New England Journal of Medicine: Untangling the web – patients, doctors, and the Internet. “Nothing has changed clinical practice more fundamentally than one recent innovation: the Internet. Its profound effects derive from the fact that while previous technologies have been fully under doctors' control, the Internet is equally in the hands of patients”. http://content.nejm.org/cgi/content/full/362/12/1063?query=TOC 

New England Journal of Medicine: Can electronic clinical documentation help prevent diagnostic errors? “There are numerous ways in which EHRs can diminish diagnostic errors”. http://healthcarereform.nejm.org/?p=3217&query=TOC
Scottish Government: Online patient access to health records. A new secure website the Patient Portal which allows patients to access and update their own health records online is being trialled in two GP practices in Ayrshire and Arran. http://www.scotland.gov.uk/News/Releases/2010/04/07100547 

Theatre of Debate: Breathing Country. The Y Touring Theatre Company has produced a podcast of its play, Breathing Country, which dramatises the case for and against electronic patient records. The audio version is free to download.
http://www.theatreofdebate.com/BreathingCountry/BreathingCountry.html 

F. Evidence Based Practice Tools and Techniques
BMC Public Health: Evidence for perinatal and child health care guidelines in crisis settings: can Cochrane help? This study reviewed guidelines for child and perinatal health care in crisis situations to determine whether they were based on research evidence, whether Cochrane systematic reviews were available in the clinical areas addressed by these guidelines and whether summaries of these reviews were provided in Evidence Aid. http://www.biomedcentral.com/1471-2458/10/170/abstract 

BMJ: Rethinking pragmatic randomised controlled trials: introducing the "cohort multiple randomised controlled trial" design. “The implementation and interpretation of both pragmatic and explanatory randomised controlled trials are associated with significant problems. This article describes a trial design that helps address these problems. http://www.bmj.com/cgi/content/full/340/mar19_1/c1066?papetoc 

 

CONSORT: 2010 CONSORT statement. This updates the 2001 Consolidated Standards of Reporting Trials statement which is an evidence-based, minimum set of recommendations for reporting RCTs. The updates also impact on other parts of the CONSORT website.   http://www.consort-statement.org/ 

Guardian: Fruit and vegetables have little effect on cancer risk, study finds. Research points to weak link between five a day and protection against cancer. http://www.guardian.co.uk/world/2010/apr/07/fruit-vegetables-cancer-protection 

NICE: Change to lipid modification guideline CG67. Changes which have been made to the guideline on Cardiovascular risk assessment and the modification of blood lipids for the primary and secondary prevention of cardiovascular disease (CG67) relate to recommendations on methods of cardiovascular risk estimation. http://www.nice.org.uk/newsroom/news/ChangeToLipidModificationGuidelineCG67.jsp 

National Institute for Health Research SDO Programme: Supporting end of life care research. In response to the Department of Health’s End of life Care Strategy, the National Institute for Health Research Service Delivery and Organisation (NIHR SDO) programme has funded four new research projects on generalist services for people at the end of life.

http://www.sdo.nihr.ac.uk/news010410.html 

NHS Clinical Knowledge Summaries: New and updated topics – March 2010. These are: Dementia (new); hand, foot and mouth disease (new); head lice; hepatitis C (new); HIV infection and AIDS; Macular degeneration – age-related (new); malaria (new). http://www.cks.nhs.uk/news/new_and_updated_cks_topics 

Draft topics available for comment - Baker's cyst; Meibomian cyst; Polycythaemia; Scarlet fever; Styes (hordeola). http://www.cks.nhs.uk/news/cks_draft_topics
National Patient Safety Agency (NPSA): Delayed diagnosis of cancer: Thematic review. This review presents the findings of a project at the NPSA which was designed to explore issues of patient safety around delayed diagnosis of cancer, and provide the NHS with potential solutions.

http://www.nrls.npsa.nhs.uk/resources/clinical-specialty/cancer-oncology/?entryid45=69894 

PLoS (Public Library of Science): Bias due to changes in specified outcomes during the systematic review process. The main objective of this study was to look for discrepancies between primary outcomes listed in protocols and in the subsequent completed reviews published on the Cochrane Library. http://www.plosone.org/article/info:doi/10.1371/journal.pone.0009810 

Scottish Intercollegiate Guidelines Network (SIGN): Implementation news March 2010. Information about implementation support resources for the guideline on headache, the depression guideline implementation pack and the diabetes implementation conference. http://www.sign.ac.uk/guidelines/impnews.html 

G. Staff focus

BMC Health Services Research: Validity and reliability of a multiple-group measurement scale for interprofessional collaboration. This paper begins development of a new interprofessional collaboration measurement scale designed for use with nurses, physicians, and other professionals practicing in contemporary acute care settings. It investigates validity and reliability of data from nurses evaluating interprofessional collaboration of physicians and shows initial results for other rater/target combinations. http://www.biomedcentral.com/1472-6963/10/83/abstract 

College of Social Work. This website is about the development of a fully independent College of Social Work which will seek to improve and support social work by providing leadership by and for the profession. A major consultation exercise will begin in May 2010 in order to develop the purpose of the College. http://www.collegeofsocialwork.org/?dm_i=4O5,46VI,UVUI9,CZXY,1 

DH: Commercial skills for the NHS. This document sets out a strategy for supporting staff to develop their commercial skills and for supporting local commissioners and providers by facilitating access to specialist commercial expertise and infrastructure at regional and national level.  

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_113744 

DH: Uniforms and workwear: Guidance on uniform and workwear policies for NHS employers. In 2007, the Department of Health published Uniforms and Workwear: An evidence base for developing local policy. This revision takes account of comments and feedback from employers and staff as local policies have been implemented.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_114751 

DH: Planning and developing the NHS workforce. This document, together with those on education commissioning for quality and PCT assurance are designed to support SHAs in leading the debate about the future shape of services and what this means for workforce skills, competences, numbers and locations.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_114867 

DH: AHP Leadership Challenge. The Allied Health Professional Leadership Challenges are two day leadership skills development workshops with training simulations.

http://www.dh.gov.uk/en/Aboutus/Chiefprofessionalofficers/Chiefhealthprofessionsofficer/DH_113872 

AHP Bulletin special edition, April 2010: Leadership Challenge 2010.
http://www.dh.gov.uk/en/Publicationsandstatistics/Bulletins/Alliedhealthprofessionalsbulletin/DH_114928 

DH: Modernising Scientific Careers: The England Action Plan. sets out how implementation will be achieved by working with SHAs and other key stakeholders to ensure a phased approach. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_115143 

NHS Education for Scotland (NES): Postgraduate Medical Education: 2010. Report and business plan. http://www.nes.scot.nhs.uk/news/items/default.asp?id=905
NHS Employers: Information prescriptions e-learning. To support staff in delivering both information prescriptions and personalised care plans NHS Employers, commissioned by the Department of Health, has developed an e-learning module which is an introduction to delivering information prescriptions, and a self-assessment management tool that covers the steps required for this delivery and identifying what organisational and workforce support is needed. http://www.nhsemployers.org/PLANNINGYOURWORKFORCE/LONGTERMCONDITIONS/INFORMATIONPRESCRIPTIONS/Pages/AboutInformationPrescriptions_Final.aspx?utm_source=Web&utm_medium=Promo&utm_term=300310&utm_campaign=1 

NHS Information Centre for health and social welfare (NHS IC). NHS staff 1999-2009. These publications provide workforce information for a wide range of staff groups in the NHS. http://www.ic.nhs.uk/statistics-and-data-collections/workforce/nhs-staff-numbers 

RCN: More qualified nurses are working in the NHS. The Royal College of Nursing has welcomed statistics which revealed a 1.9 per cent yearly increase in the number of qualified nurses in the NHS. http://www.rcn.org.uk/newsevents/news/article/uk/more_qualified_nurses_are_working_in_the_nhs   

Nursing and Midwifery Council (NMC): New options for becoming a sign-off mentor. The NMC has issued a new circular to update the information in Standards to support learning and assessment in practice (2006, 2nd edition 2008).

http://www.nmc-uk.org/aArticle.aspx?ArticleID=4173 

NMC: Advice and information for employers of nurses and midwives. Designed to introduce employers, not all of whom will be a nurse or midwife, to the NMC, and informs employers about their responsibilities for making sure their nurses and midwives continue to meet the registration requirements and are fit to practise. http://www.nmc-uk.org/aArticle.aspx?ArticleID=4179 

Document. http://www.nmc-uk.org/aDisplayDocument.aspx?DocumentID=7859 

NMC: Second survey on revalidation by 20 April. Nurses and midwives working in the UK and Islands are needed to take part in the second phase of NMC research into revalidation; on how nurses and midwives show that they are keeping their skills and knowledge up to date. http://www.nmc-uk.org/aArticle.aspx?ArticleID=4182 

Queens Nursing Institute (QNI): District nurse is becoming an endangered species. The latest NHS workforce census shows that the number of qualified district nurses working in community services in England has fallen below 10,000 for the first time.

http://www.qni.org.uk/userfiles/file/District%20nurse%20becoming%20an%20endangered%20species.pdf
RCN: The role of the district nurse in the treatment of leg ulcers - your views wanted. The RCN is undertaking a project funded by the Department of Health regarding the role of the District Nurse in the treatment of leg ulcers. A short questionnaire on the RCN website will supply the RCN with vital information about the important role District Nurses play in the treatment of leg ulcers. This is a very short survey and should only take about 6 minutes to complete. As part of the project the RCN is also keen to talk in more depth to a selection of district nurses. If you would be interested in discussing your work with the RCN, please contact Gill Walford, email: gillwalford@hotmail.com .
Questionnaire: The questionnaire closes on Monday 12 April 2010.

http://web.questback.com/royalcollegeofnursing/venouslegulcer/    

RCN: Nurses lack access to vital training, warns RCN. More than 3000 members took part in an RCN's UK-wide survey. Only just over half (55.8%) felt they were up to date with their training. The survey also showed that many nursing staff use annual leave to attend courses (34.2%) and self-fund their training (38.8%) in areas such as infection control, child protection and basic life support. http://www.rcn.org.uk/newsevents/news/article/uk/nurses_lack_access_to_vital_training,_warns_rcn 

Sainsbury Centre for Mental Health (SCMH): The Bradley Report and the Criminal Justice Workforce. According to a joint paper published with Skills for Justice the justice workforce will need radically improved training and support for the Government's plans to make major improvements to the way people with mental health problems or learning disabilities are treated in the justice system. http://www.scmh.org.uk/news/2010_staff_training_vital.aspx  

H. Publications
Care Commission: Care News Online. Latest issue of the newsletter from the Scottish Commission for the Regulation of Care (April 2010). http://www.carecommission.com/index.php?option=com_content&task=view&id=7506&Itemid=152 

DH: Pharmacy in England: Building on strengths, delivering the future. Draft regulations under the Health Act 2009: Pharmaceutical Needs Assessments - response to the consultation (March 2010).

http://www.dh.gov.uk/en/Consultations/Responsestoconsultations/DH_114809 

DH: Pharmacy in England: building on strengths - delivering the future - Regulations under the Health Act 2009: pharmaceutical needs assessments. Information for primary care trusts (March 2010).

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_114953 

DH: Direct payments for health care: a consultation on proposals for regulations and guidance. The government's response (March 2010). Sets out the Government's response to the consultation on the piloting of direct payments for health care.

http://www.dh.gov.uk/en/Consultations/Responsestoconsultations/DH_114869 

DH: GP extended hours access (March 2010). Guidance for primary care trusts on maximising the availability of GP extended opening hours.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_114934 

DH: Shaping the future of care together: report on the consultation (March 2010). This report summarises responses to the Government's Big Care Debate consultation on the proposals in the Green Paper Shaping the Future of Care Together.

http://www.dh.gov.uk/en/Consultations/Responsestoconsultations/DH_114921 

DH: Social Care Bulletin, White Paper special issue, 31 March 2010 (March 2010).

http://www.dh.gov.uk/en/Publicationsandstatistics/Bulletins/Socialcarebulletin/DH_115043 

DH: Health profile of England 2009 (March 2010). The Health Profile of England (HPoE) provides national and regional data, which local areas can compare against their own Health Profiles. There is a section of international comparisons. The HPoE is intended for public service professionals and officials within the local community.

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsStatistics/DH_114561
DH: Consultation response to the COMARE 12 Report: recommendations on CT scanning of asymptomatic self-referred individuals (April 2010). http://www.dh.gov.uk/en/Consultations/Responsestoconsultations/DH_115163 

ERIC: Potty training. Childhood continence charity ERIC has expanded it’s parents section to include information on potty training, to help parents feel confident about tackling key phase in their child’s development. http://www.eric.org.uk/Parents/PottyTraining/tabid/205/Default.aspx 

HM Treasury: Budget 2010: securing the recovery: economic and fiscal strategy report and financial statement and budget report (March 2010). This report sets out the Government's economic objectives for 2010. 

http://www.hm-treasury.gov.uk/d/budget2010_complete.pdf 

National Audit Office (NAO): The Community Pharmacy Contractual Framework and the retained medicine margin (March 2010). A technical review of the operation of the Community Pharmacy Contractual Framework over the four years since its introduction in April 2005. http://www.nao.org.uk/publications/0910/community_pharmacy.aspx 

National Treatment Agency for Substance Misuse (NTA): Women in drug treatment: What the latest figures reveal (March 2010). 

http://www.nta.nhs.uk/publications/documents/ntawomenintreatment22march2010.pdf 

National Eye Health Week: New website launched.
http://www.visionmatters.org.uk/
NHS IC: Neighbourhood Statistics: Mental Health – adults accessing NHS specialist mental health services, England - Mental Health Minimum Datasets (MHMDS) annual returns 2008/09 (March 2010). This is the first time that information on people accessing the full range of mental health services Mental Health data have been published under the Neighbourhood Statistics umbrella and will be of use to researchers, health economists and members of the public. http://www.ic.nhs.uk/statistics-and-data-collections/population-and-geography/neighbourhood-statistics/neighbourhood-statistics-mental-health-adults-accessing-nhs-specialist-mental-health-services-england--mental-health-minimum-datasets-mhmds-annual-returns-2008-09 

Primary Care Contracting (PCC): New@PCC. Issue 205, 31st March 2010.

http://www.pcc.nhs.uk/new-at-pcc 

Social Care Institute for Excellence (SCIE): SCIE guide 33: Facts about FACS 2010: a guide to fair access to care services (April 2010). FACS is a national eligibility framework for allocating social care resources fairly, transparently and consistently. http://www.scie.org.uk/publications/guides/guide33/introduction/whatis.asp?dm_i=4O5,46VI,UVUI9,CZXR,1 

Sustain: Yet more hospital food failure. The bill rises to £54 million, and still counting…  (March 2010). Updated evidence on over ten years’ of failed voluntary initiatives to improve hospital food . http://www.sustainweb.org/pdf/GFFOM_Hospital_Food_Second_Report.pdf 

Guardian Word of Mouth blog. £54m ‘wasted’ on hospital food initiatives. http://www.guardian.co.uk/lifeandstyle/wordofmouth/2010/mar/31/sustain-report-hospital-food 

I. NICE consultation gateway

Call for reviewers: The Department of Health has asked the National Institute for Health and Clinical Excellence (NICE) to develop and publish the following guidance.  The RCN is seeking nurses with knowledge and experience of these topic areas to participate in this work when it commences.  Please contact caroline.rapu@rcn.org.uk  if you are interested in participating in this work on behalf of the RCN:

 

· Acute kidney injury (Clinical Guideline) 
· Chemotherapy for lung cancer (Clinical Guideline) 
· Conduct disorders in children and young people (Clinical Guideline) 
· Idiopathic pulmonary fibrosis (Clinical Guideline) 
· Schizophrenia up to 18 years of age (Clinical Guideline) 
· Social phobia (Clinical Guideline) 
· Varicose veins (Clinical Guideline) 
· Opioids in palliative care (Clinical Guideline) 
· Organ donation (Short Clinical Guideline) 
· Phosphate management in dialysis patients (Short Clinical Guideline) 
· Sickle cell crisis (Short Clinical Guideline) 
                                

NICE is also starting to update the following clinical guidelines:

· Urinary incontinence - update 
· Anaemia management in chronic kidney disease – update 

J. Events
 

RCN Events

http://www.rcn.org.uk/newsevents 

25 – 29 April 2010 RCN Congress 2010. RCN Congress 2010 is at the Bournemouth International Centre (BIC) from 25 to 29 April 2010.

http://www.rcn.org.uk/newsevents/congress/2010 

Congress latest updates. http://www.rcn.org.uk/newsevents/congress/2010/latest_updates 

Agenda items to be discussed at this years RCN Congress have been agreed.

http://www.rcn.org.uk/newsevents/news/article/uk/congress_agenda_items_agreed 

11-13 May 2010 The 2010 International Nursing Research Conference. The Sage Gateshead, Newcastle Gateshead. http://www.rcn.org.uk/newsevents/event_details/rcn_events/the_2010_international_nursing_research_conference 

5 June 2010 RCN Imaging Nurses' Forum conference and exhibition

http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_imaging_nurses_forum_conference_and_exhibition2 

11 June 2010 Professional nursing seminar for those working in infection prevention. RCN HQ, London. http://www.rcn.org.uk/newsevents/event_details/rcn_events/professional_nursing_seminar_for_those_working_in_infection_prevention 

15 June 2010 Harrassment and bullying in the workplace. RCN Wales, Ty Maeth, Cardiff. http://www.rcn.org.uk/newsevents/event_details/wales/harassment_and_bullying_in_the_workplace 

17 June 2010 Higher expectations: Occupational health – raising our game. RCN Wales, Ty Maeth, Cardiff. 

http://www.rcn.org.uk/newsevents/event_details/wales/higher_expectations_occupational_health_-_raising_our_game 

18 – 19 June 2010 RCN Critical Care and In-Flight, and Perioperative Forums' annual conference and exhibition in association with the Ophthalmic Nursing Forum. RCN HQ, London. http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_critical_care_conference_2010 

25 June 2010 RCN Practice Nurse Association annual conference and exhibition. Winter Gardens, Eastbourne, Sussex.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_practice_nurse_association_annual_conference_and_exhibition2 

28 June – 2 July 2010 Fostering a culture of effectiveness through practice development. Oxford, England

This popular Five day International Residential Practice Development School addresses the inter-relationship between practice development, effective healthcare practice, evaluation, context, culture, leadership and skilled facilitation. It will help you to develop your skills in effectively facilitating, implementing and evaluating changes in practice at clinical, department or organisational levels.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/international_practice_development_collaborative_event
Further information please contact :  Shevaune Fox, Tel: +44 (0) 207 647 3835 

Email Shevaune.fox@rcn.org.uk
6 July & 13 July 2010 Leadership for health care assistants. 

RCN Wales, Ty Maeth, Cardiff.
http://www.rcn.org.uk/newsevents/event_details/wales/leadership_for_health_care_assistants2 

The Faenol Fawr Hotel, Bodelwyddan, St. Asaph, Denbighshire

http://www.rcn.org.uk/newsevents/event_details/wales/leadership_for_health_care_assistants3 

6 July & 8 July 2010 Leadership. 

RCN Wales, Ty Maeth, Cardiff.
http://www.rcn.org.uk/newsevents/event_details/wales/leadership 

The National Botanic Garden of Wales, Llanarthne, Carmarthenshire. http://www.rcn.org.uk/newsevents/event_details/wales/leadership3 

20 August 2010 RCN school nurses conference and exhibition. Holiday Inn, Birmingham city centre.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_school_nurses_conference_and_exhibition
If you would like receive this Clinical Governance e-Bulletin please fill out the online form at 

http://www.rcn.org.uk/development/practice/clinical_governance/usefulinfo/sign_up_for_e-bulletin2 

You can find more examples in the e-Bulletin archive at

http://www.rcn.org.uk/development/practice/clinical_governance/updates 

If you would like to join the RCN please see the 'How to Join' webpage on the RCN website at http://www.rcn.org.uk/membership/join   

‘Working with healthcare professionals to improve the quality of patient care

                                                                               

