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RCN Quality and Safety e-Bulletin
This e-Bulletin is produced Ross Scrivener, Claire Constable and Deborah Fisher in the Quality Standards and Innovation Unit at the RCN Learning and Development Institute. It uses key themes to capture items about significant aspects health care improvement. All links provided are correct at time of publication. We welcome any ideas, tips and suggestions. You can contact us at qualityandsafety@rcn.org.uk.

[bookmark: OLE_LINK4]If you would like to learn more about Clinical Governance related issues visit the Clinical Governance Online Resource at: http://www.rcn.org.uk/development/practice/clinical_governance

You can also keep up-to date with the RCN Quality and Safety e-Bulletin, via the social bookmarking tool Delicious: http://delicious.com/clinicalgovernance

This Bulletin was sent out on 15th December 2011 

*           *           *           *           *           *           *           *           *           *           *           *           *
Season’s greetings and best wishes for a happy and peaceful New Year!
The next Bulletin will go out on 12th January 2012

The RCN Quality and Safety e-Bulletin will be changing in the New Year!
Information will be presented differently but the new format will still provide  
you with access to the same high-level content as before. 
We will keep you informed about the changes!

*           *           *           *           *           *           *           *           *           *           *           *           *



RCN highlights

Nurses still afraid to raise concerns, says RCN. The RCN has expressed concern that many nursing staff are afraid to raise their concerns about staffing levels and patient safety in the workplace. The overwhelming majority of nurses who responded to a recent RCN survey of over 3,000 members on whistleblowing said they would be concerned about victimisation, personal reprisals or a negative effect on their career if they were to report concerns to their employers. It was reported that in almost half of cases where nurses have raised concerns about issues such as staffing levels and patient safety, no action was taken. More than 80% of nurses have raised concerns with their employers about such issues. http://www.rcn.org.uk/newsevents/news/article/uk/nurses_still_afraid_to_raise_concerns,_says_rcn 

Speaking out: Whistleblowing hotline. The RCN is here to help you give the best care you can, to help you protect patients and to protect you if you raise concerns over patient care. http://www.rcn.org.uk/__data/assets/pdf_file/0016/421207/004173.pdf 

Government move on pensions is ‘divisive and provocative’. The RCN has attacked the latest offer on pensions from the Government, describing the offer announced today as ‘divisive and provocative. The Government has proposed that staff earning below £26,557 would be exempt from a rise in pension contributions next year, but those earning more than this will be subject to increased contributions. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_government_move_on_pensions_is_divisive_and_provocative 
DH: Government response to NHS Pension Scheme consultation. http://www.dh.gov.uk/health/2011/12/consultation-nhs-pension

RCN’s influence recognised in HSJ Top 100 list. RCN Chief Executive & General Secretary Dr Peter Carter has been named as one of the most influential people working in the field of health. He has been voted as number 19 in the Health Service Journal (HSJ) prestigious Top 100 list. http://www.rcn.org.uk/newsevents/news/article/uk/rcns_influence_recognised_in_hsj_top_100_list 

Nominations open for regional seats on Students Committee. Nominations are now open for the London and South West seats on the RCN Students Committee. RCN student members studying in London and the South West regions are eligible to stand for these seats. Nominations close on 3 January 2012 at 4.30pm. http://www.rcn.org.uk/newsevents/news/article/uk/nominations_open_for_regional_seats_on_students_committee 

RCN signs Human Rights Act letter. The RCN has co-signed an open letter sent by the British Institute of Human Rights on international Human Rights Day (10 December) to defend the Human Rights Act. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_signs_human_rights_act_letter 

RCN give evidence to the Health Select Committee. On 7 December RCN Chief Executive & General Secretary Dr Peter Carter gave evidence to the Health Select Committee alongside representatives from the British Medical Association (BMA) and the Care Quality Commission (CQC). http://www.rcn.org.uk/newsevents/news/article/uk/watch_the_rcn_give_evidence_to_the_health_select_committee   
Watch the recording at: http://www.parliamentlive.tv/Main/Player.aspx?meetingId=9645. 

Considering health visiting as a future career? The RCN is holding a series of seven practical workshops in the New Year to promote health visiting as a career and give members the information they need to change direction. The Government wants to recruit an extra 4,200 health visitors in England by 2015 and the workshops are being organised in partnership with the Department of Health. Attendance is free. Dates and locations in February and March at: http://www.rcn.org.uk/newsevents/news/article/uk/considering_health_visiting_as_a_future_career.

Principles of Nursing Practice roadshows: A roadshow is to be held on 15 February 2012 by RCN North West Region at the Walton Centre NHS Foundation Trust, Liverpool. An outline programme and how to book available at http://www.rcn.org.uk/nursingprinciples.


A. Quality and Safety: general

BBC Health: Social care reform: Fears over funding plan. “Ministers have recommitted themselves to overhauling the social care system in England amid fears reforms could be kicked into the long grass”. http://www.bbc.co.uk/news/health-16178226 

British Medical Association (BMA): Why the BMA is opposing the whole bill. This briefing outlines the BMA's position on the Health and Social Care Bill and in particular, their concerns in relation to the bill.
http://www.bma.org.uk/images/nhsreformbriefingbmaopposesbilldec2011_tcm41-210946.pdf 

Care Quality Commission (CQC): Whistleblowing: Quick guide to raining a concern with CQC. This guide has been developed with support from various organisations including the General Medical Council, the Nursing and Midwifery Council and the Academy of Medical Royal Colleges. http://www.cqc.org.uk/public/news/quick-guide-raising-concern-about-your-work 

DH: Be Clear on Cancer – national campaign to promote earlier diagnosis of bowel cancer. The aim of this national campaign is to raise public awareness of the symptoms of bowel cancer and to encourage those with persistent symptoms to present promptly. Although the great majority of people may not have bowel cancer, some may. By catching the cancer earlier it should be more treatable. This is part of the programme aimed towards improvement of cancer survival rates.
http://www.dh.gov.uk/health/2011/12/campaign-to-promote-earlier-diagnosis-of-bowel-cancer/ 

DH: NHS Outcomes Framework 2012 – 2013. This document outlines the outcomes and corresponding indicators that will be used to hold the NHS Commissioning Board to account for the outcomes it delivers through commissioning health services from 2012/13. The framework sets the direction of travel in the journey towards improving outcomes, and offers an opportunity for the NHS to begin to understand what an NHS focussed on outcomes means for individuals, organisations and health economies. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_131700 

Department of Health, Social Services and Public Safety (DHSSPS): Health and Social Care Review (Transforming your care). Findings of the review launched June 2011 which examined the provision of a range of health services including acute hospital configuration and primary health care.
Review: http://www.dhsspsni.gov.uk/hscreview131211.htm 
Press release: http://www.dhsspsni.gov.uk/index/hscreview131211/hscreview-press-release.htm 
Health Minister Edwin Poots oral statement to the Northern Ireland Assembly: http://www.northernireland.gov.uk/index/media-centre/news-departments/news-dhssps/news-dhssps-131211-oral-statement-to.htm 

DHSSPS: New standards will make a real difference for those with learning disability. A new Learning Disability Service Framework has been launched for consultation. It aims to improve the health and well-being of people with a learning disability, their carers and families by promoting social inclusion, reducing inequalities in health and social well-being and improving the quality of care. The consultation closes on 12 March 2012.
Learning Disability Service Framework: http://www.dhsspsni.gov.uk/showconsultations?txtid=53593  
News: http://www.northernireland.gov.uk/index/media-centre/news-departments/news-dhssps/news-dhssps-121211-new-standards-will.htm

Guidelines and Audit Implementation Network (GAIN): Guidelines on the use of the Mental Health (Northern Ireland) Order 1986. The guideline “fills a longstanding gap for those charged with operating the Mental Health (NI) Order 1986”. As far as possible it takes account of developments in legislation, practice and services. http://www.gain-ni.org/flowcharts/foreword.html 

nidirect: Chief Medical Officer’s annual report. The report of the Chief Medical Officer for Northern Ireland highlights that while the health of people in Northern Ireland is improving, too many people die too young or live with a condition that can be prevented.
Report: http://www.nidirect.gov.uk/cmoreport 
News: 
http://www.nidirect.gov.uk/news-dec11-improving-public-health-focus-of-chief-medical-officers-report 

RCN: RCN urges the Government to take action on alcohol abuse. The RCN has called on the Government to do more to tackle alcohol abuse in the UK. The comments were made in response to the publication of new figures from the North East on the prevalence of liver disease as a result of alcohol abuse. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_urges_the_government_to_take_action_on_alcohol_abuse 

Scottish Government: Annual report of the Chief Medical Officer for Scotland. Review of trends including behaviours associated with ill health, indicators of health, health of prisoners and significant trends in the incidence of communicable disease. http://www.scotland.gov.uk/Publications/2011/12/13153419/0 
BBC: Health chief Dr Harry Burns warns of ill Scotland. 
http://www.bbc.co.uk/news/uk-scotland-scotland-politics-16177984 


B. Quality Improvement Processes & Techniques 

1000 Lives Plus: The quality improvement guide: a method for improving the quality of nursing in Wales. The purpose of this guide is to describe a useful set of techniques that nurses and nursing at all levels can use in different settings, and to explore how they can use these techniques in their work. "The aim is to create a shared understanding and language for the way the NHS takes improvement forward". The Guide also maps each of the RCN Principles of Nursing Practice to 1000 Lives Plus improvement areas illustrating how the Principles relate to quality improvement activities.
Quality improvement guide: http://www.1000livesplus.wales.nhs.uk/news/21152 
RCN in Wales news: http://www.rcn.org.uk/newsevents/news/article/wales/rcn_in_wales_supports_launch_of_quality_improvement_guide 
RCN Principles of Nursing Practice: http://www.rcn.org.uk/nursingprinciples.

Audit Commission: Joining up health and social care. Improving value for money across the interface. “At a time when the whole of the public sector must find significant savings, the report says that integrated working across health and social care offers opportunities for efficiencies and improvements to services. Without it, there is a risk of duplication and ‘cost-shunting’ where savings made by one organisation or sector create costs for others. And a lack of integrated working means that people are less likely to receive the best care.”
http://www.audit-commission.gov.uk/nationalstudies/localgov/Pages/joininguphealthandsocialcare.aspx 

BMC Health Services Research: Models of Inter Professional Working for older people living at home: a survey and review of the local strategies of English health and social care statutory organisations. "There is a need for shared identification of both user/patient outcomes that arise from IPW and greater understanding of what kind of model of IPW achieves what kind of outcomes for older people living at home". http://www.biomedcentral.com/1472-6963/11/337/abstract 

Cabinet Office: Further detail on open data measures in the Autumn Statement 2011. The Government has announced new open data measures which are aimed at improving public services, including health care. The proposals include linking primary and secondary healthcare datasets and publishing prescribing data.  
http://www.cabinetoffice.gov.uk/news/open-data-measures-autumn-statement  

Care Inspectorate: Committee concludes care regulatory system “sufficiently rigorous”. A report from the Scottish Parliament's Health and Sport Committee which examined whether the system of safeguards for the quality of care is robust and whether it successfully identifies poorly performing services has found that the inspection system for care of older people in Scotland is "sufficiently rigorous". The report’s recommendations for improvement include many of the proposals made by the Care Inspectorate to the Inquiry, including a full review of the National Care Standards, increased user focus and stronger enforcement powers. http://www.scswis.com/index.php?option=com_content&task=view&id=7993&Itemid=724 

Care Quality Commission (CQC): First reports from review of services for people with learning disabilities. The CQC has published the first five reports from a targeted programme of 150 inspections of hospitals and care homes that care for people with learning disabilities. The programme is looking at whether people experience safe and appropriate care, treatment and support and whether they are protected from abuse. A national report into the findings of the programme will be published in the Spring. 
http://www.cqc.org.uk/media/cqc-publishes-first-reports-its-review-services-people-learning-disabilities-0 

CQC: Second Mental Health Act annual report 2010/11. The report, which covers the year up to March 2011, puts a strong emphasis on a renewed call for better care for patients whose rights have been restricted under the MHA. The report highlights: lack of patient involvement; patients' capacity to consent; Community Treatment Orders (CTOs); examples of unnecessary restrictions. http://www.cqc.org.uk/public/news/our-second-mental-health-act-annual-report-2010/11 
Press release:
http://www.cqc.org.uk/media/cqc-says-care-people-treated-under-mental-health-act-still-needs-improve 

Department for Communities and Local Government: The local government finance report (England) 2012/2013. This draft report provides details on the settlement for local councils in England. The result of the settlement represents a reduction in local council spending powers and funding which will impact on the funding of social care services.
http://www.local.odpm.gov.uk/finance/1112/lgfr1213s3/index.htm 

DH: Organ Donation: Working together to save lives. This is the final report of the Taskforce’s Programme Delivery Board and records activity up to March 2011 in achieving the 14 recommendations in the 2008 report. This report also records progress made towards the Taskforce’s challenge to increase organ donation by at least 50% by 2013.
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_130341 
NICE: Potential organ donors should be identified as early as possible. 
http://www.nice.org.uk/newsroom/news/PotentialOrganDonorsShouldBeIdentifiedAsEarlyAsPossible.jsp 

DH: Manual for cancer services: specialist palliative care measures. A draft version of the Specialist Palliative Care Measures for inclusion in the Manual for Cancer Services has been issued for a 12 week consultation period ending 27 February 2012. Please note that this is not a public consultation and is aimed at interested stakeholders only.
http://www.dh.gov.uk/en/Consultations/Liveconsultations/DH_131554 

DH: Joint Strategic Needs Assessment (JSNA) and joint health and wellbeing strategies explained. The purpose of this document is to support emerging health and wellbeing boards as they engage with the refresh of JSNA and develop their preparatory joint health and wellbeing strategy. It also describes what support the Department of Health will provide, including what resources will be available and when and how they will build in learning from early implementer health and wellbeing boards in this. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_131702 

DH: Innovation Health and Wealth: accelerating adoption and diffusion in the NHS. The report sets out a delivery agenda for spreading innovation at pace and scale throughout the NHS.
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_131299 
Supporting documents:
http://www.dh.gov.uk/health/2011/12/nhs-adopting-innovation/ 

DH: Living well with dementia: a Design Council challenge. In this video blog Alistair talks about the joint project between the Department of Health and the Design Council to develop new design-led ideas for products and services that make life simpler and more enjoyable for those with dementia, and for their carers. http://dementia.dh.gov.uk/living-well-with-dementia-a-design-council-challenge/ 

DH: GP practice data available to patients and professionals. The publication of GP practice data aims to provide the public with information on services they access on a regular basis, enabling individuals to make informed choices and decisions. GP practices are usually the main or first port of call for patients seeking health care advice or treatment within the NHS.
http://www.dh.gov.uk/health/2011/12/gp-practice-data/ 

DH: Nutrition Interested Parties (IP) letters. The European Commission’s Working Group meeting on nutrition and health claims was held on 28 November 2011.
http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_130153 

DH: Autism training resources. The Department has funded a series of on-line training resources and booklets to increase awareness, and understanding of autism across all public services.  
http://www.dh.gov.uk/health/2011/12/autism-training-resources/ 

DH: Update to Best Practice Tariffs. Best Practice Tariffs (BPT) represent one of the enablers for the NHS to improve quality, by reducing unexplained variation and universalising best practice. With best practice defined as care that is both clinical and cost effective, these tariffs will also help the NHS deliver the productivity gains required to meet the tough financial challenges ahead.
http://www.dh.gov.uk/health/2011/12/bpt-update/ 

DH: Drug recovery pilots evaluation contract awarded. The University of Manchester has been awarded a research contract for the independent evaluation of the Department of Health’s drug and alcohol recovery payment by results pilots programme.
http://www.dh.gov.uk/health/2011/12/drug-recovery-pilots-contract/ 

DH: Caring for our future – workshops. Watch three films to see what Helena Herklots – Services Director, Age UK, Councillor David Rogers – Chair of the community wellbeing board at LGA Local Government Association (LGA) and Gordon Morris – Managing Director of Commercial Services, Age UK Enterprise UK have to say about the workshops.
http://caringforourfuture.dh.gov.uk/2011/12/05/2-december-workshop-4/ 

Foundation of Nursing Studies (FoNS): FoNS Dissemination Series: Improvement Insights. The Foundation of Nursing Studies Dissemination Series is changing. These one page summaries are replacing the previous four page reports.  http://www.fons.org/library/dissemination-series.aspx 

Healthcare Inspectorate Wales (HIW): Healthcare Inspectorate Wales to Review NHS Provision for the Armed Forces Community in Wales. Healthcare Inspectorate Wales, Wales’s independent health watchdog, is conducting a review of the adequacy, availability and accessibility of NHS provision for Armed Forces personnel, their families and veterans in Wales. http://www.hiw.org.uk/news.cfm?orgid=477&contentid=21249 

Health Foundation: Could quality be cheaper? How quality improvements helped to reduce costs for three local services. This case study looks in detail at three improvement projects that received support from the Foundation's Shine 2010 programme. They aimed to introduce innovations, redesign services, improve patient care and identify savings for their local health services. The study looks at the evidence already gathered about whether improving quality saves money, and ask what these three examples can add to this knowledge. 
http://www.health.org.uk/publications/could-quality-be-cheaper/  

Healthcare Improvement Scotland: Eat well, get well, stay well: the use of ward volunteers at mealtimes. This evaluates the pilot project led by NHS Ayrshire and Arran as part of the Improving Nutritional Care Programme using a variety of qualitative feedback from patients, staff and volunteers. The report includes details of  the processes employed to recruit, train and support volunteers. http://www.healthcareimprovementscotland.org/programmes/patient_safety/improving_nutritional_care/mealtime_volunteers.aspx  

Healthcare Improvement Scotland: Improving GI bleed services. An overview of the improvements boards are making in their GI bleeding services, showing that there is more to be done to make the services safer and more patient centred. A series of recommendations are made. http://www.healthcareimprovementscotland.org/programmes/patient_safety/programme_resources/improving_gi_bleed_services.aspx 

Healthcare Quality Improvement Partnership (HQIP): National Lung Cancer Audit. The national audit commissioned by HQIP and managed by The NHS Information Centre in partnership with the Royal College of Physicians shows the percentage of patients receiving key care measures, such as surgery or anti-cancer treatment like chemotherapy or radiotherapy, is improving each year, and the gap between the UK and other countries in Western Europe which are historically rated as having higher quality care, is narrowing. http://www.hqip.org.uk/national-lung-cancer-audit/ 
NHS Information Centre for health and social care news (NHS IC): 
http://www.ic.nhs.uk/news-and-events/news/lung-cancer-patients-receiving-better-care-as-uk-narrows-gap-on-leading-countries 

HQIP: British Isles Network of Congenital Anomaly Registers (BINOCAR): Congenital anomaly statistics 2009, England and Wales. More than one baby in every 50 is born with a birth defect – significantly more common that previously reported estimates of around one in 80. http://www.hqip.org.uk/binocar-report-finds-one-in-50-babies-has-birth-defect/  

HQIP: HQIP collaborates with RCGP to create clinical fellow roles. HQIP has joined forces with the RCGP's Clinical Innovation and Research Centre to appoint two Clinical Fellows to assist with the development of practice amongst clinicians in clinical registries, confidential enquiries and clinical audits.  http://www.hqip.org.uk/hqip-collaborates-with-rcgp-to-create-clinical-fellow-roles/  

Heart UK: Cholesterol and a healthier nation: shared responsibility for better public health. HEART UK sent Freedom of Information requests to 152 PCTs across England in September 2011 to collect information about the local provision and implementation of NHS Health Checks. This report outlines eight key recommendations to ensure adequate funding for NHS Trusts to help prevent early death caused by high cholesterol and other cardiovascular risk factors.
http://www.heartuk.org.uk/pressroom/images/uploads/1312_HeartUK_CholesterolHealthReport2011_FINAL.pdf 

Home Office: Advancing transgender equality: a plan for action. Sets out the Government's vision and focus on equality for transgender people. It includes commitments that aim to make a difference to people's lives. http://www.homeoffice.gov.uk/equalities/lgbt/transgender-equality/ 

House of Commons Public Accounts Committee: Oversight of user choice and provider competition in care markets. The report highlights the value of personal budgets but also the need for more information and advice in organising or changing the support required. Changes to be made in the forthcoming White paper on social care delivery must take into account the Committees concerns about giving users real choice, overseeing the market to ensure competition and stability and putting in place arrangements and contingencies to deal with major provider failure. http://www.publications.parliament.uk/pa/cm201012/cmselect/cmpubacc/1530/153002.htm 

Institute for Healthcare Improvement (IHI): Preventing pressure ulcers How-to-guide. This How-to Guide describes key evidence-based care components for preventing pressure ulcers, describes how to implement these interventions, and recommends measures to gauge improvement. The guide was initially developed as part of IHI's 5 Million Lives Campaign [you will need to register to access the guide]. http://www.ihi.org/knowledge/Pages/Tools/HowtoGuidePreventPressureUlcers.aspx 

Joseph Rowntree Foundation (JRF): Monitoring poverty and social exclusion 2011. The annual report on the state of poverty and social exclusion in the UK, from the Joseph Rowntree Foundation and the New Policy Institute. Each report, using official government data, is built around a set of 50 indicators. The analysis covers a wide range of issues, ranging from low income, worklessness and debt, to ill-health, poor education and problems in communities.
Full report: http://www.jrf.org.uk/sites/files/jrf/poverty-social-exclusion-assessment-full.pdf 
Summary: http://www.jrf.org.uk/sites/files/jrf/MOPSE-2011-summary.pdf 

JRF: A Better Life - what older people with high support needs value. Part of the JRF's A Better Life programme, this paper explores the views of older people and the factors that help or hinder them; and proposes a model which demonstrates how their needs could be met.
Full report: http://www.jrf.org.uk/sites/files/jrf/older-people-and-high-support-needs-full.pdf 
Summary: http://www.jrf.org.uk/sites/files/jrf/older-people-and-high-support-needs-summary.pdf 

King’s Fund: Improving health and health care in London. Who will take the lead? This report presents an overview of the current financial position and the distribution of activity and resources around the various sectors of London. It assesses the likely impact of the new government’s NHS reforms and concludes with some suggestions of ways to facilitate appropriate service change, improve the quality of care, and improve the health and health outcomes of Londoners. 
http://www.kingsfund.org.uk/publications/london_health_review.html 
RCN: RCN shares concerns about health services in London. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_shares_concerns_about_health_services_in_london

MIND: Still in the red: update on mental health and debt. This survey of almost 900 people found that people with mental health problems live below the Government-defined poverty line.
http://www.mind.org.uk/assets/0001/6203/Still-in-the-Red.pdf 

Monitor: Quality Assurance Department review of the 2010/11 audits of foundation trusts. The Audit Code for NHS Foundation Trusts makes provision for the review of the work of auditors of foundation trusts. Monitor commissioned the Quality Assurance Department of the Institute of Chartered Accountants to undertake reviews on their behalf of the work of auditors in respect of nine audits of trust accounts for the year or period to 31 March 2011.
http://www.monitor-nhsft.gov.uk/home/news-events-and-publications/our-publications/browse-category/reports-nhs-foundation-trusts/rep 

National Audit Office (NAO): NAO briefing for the House of Commons Health Committee: Delivering efficiency savings in the NHS. This memorandum has been prepared for the Health Committee to support its review of public expenditure. It sets out how the NHS, supported by the Department of Health, plans to deliver efficiency savings of up to £20 billion by 2014-15.
http://www.nao.org.uk/publications/1012/nhs_savings.aspx 

NAO: The Care Quality Commission: Regulating the quality and safety of health and adult social care. The Care Quality Commission had a difficult task in establishing itself and has not so far achieved value for money in regulating the quality and safety of health and adult social care in England. http://www.nao.org.uk/publications/1012/care_quality_commission.aspx 

National Specialist Advisory Group for Cancer: The National Specialist Advisory Group for Cancer (the Cancer NSAG) has been formed to replace the CSCG Cancer Site Groups as a single source of clinical advice for cancer.  This is part of the Welsh Assembly’s review of the roles of all Wales Groups, and in conjunction with the need to develop the National Specialist Advisory Groups (NSAGs) to support the Welsh Government and the NHS.
http://www.wales.nhs.uk/sites3/home.cfm?orgid=322 

National Confidential Enquiry into Patient Outcome and Death (NCEPOD): Knowing the risk: a review of the peri-operative care of surgical patients. This latest NCEPOD report finds “only half of high risk surgical patients received good care in UK hospitals”. 
Report: http://213.198.120.192/2011poc.htm 
HQIP News: 
http://www.hqip.org.uk/national-confidential-enquiry-into-patient-outcome-and-death-peri-operative-care/

NHS Confederation: Children and young people’s health – where next? This report outlines the priorities for child health as the NHS and local government reforms, which will significantly affect how child health services will be commissioned and delivered, are implemented. "Significant improvements in child health have been made over the last five years, but unless children's and young people's needs are brought into focus, the current reforms have the potential to undo much of this good work". Report: http://www.nhsconfed.org/Publications/reports/Pages/Children-young-people-health.aspx 
News: http://www.nhsconfed.org/PressReleases/Pages/desperate-need-for-government-to-wake-up-to-implications-of-reforms-for-children.aspx 

NHS Confederation: New service models in mental health: emerging lessons. This digest highlights recent research around the organisation and delivery of mental health services and new ways of working. It can help managers with evidence of what works and evaluations of service initiatives that could have wider benefits across the NHS. http://www.nhsconfed.org/Publications/digests/Pages/Research-Digest-issue-2.aspx

NHS Confederation: Preventing suicide through community and emergency healthcare. This Briefing introduces the National Patient Safety Agency’s (NPSA) new suicide prevention toolkits for community, emergency and general practice staff and outlines their benefits for providers, illustrated by the experience of some pilot sites. http://www.nhsconfed.org/Publications/briefings/Pages/Preventing-suicide.aspx  

NHS Confederation Mental Health Network: Briefings:
Developing an outcomes-based approach in mental health: This briefing sets out the policy context for outcomes in mental health and summarises the recommendations made in the full report commissioned by the Department of Health including the need to develop an implementation framework in support of the mental health strategy, 'No health without mental health'[you will need to register and log-in to access the full report]. http://www.nhsconfed.org/Publications/briefings/Pages/outcomes-based-approach.aspx 
Housing and mental health: This briefing, produced in association with the National Housing Federation, outlines a number of routes that mental health providers and housing associations may wish to explore together to improve quality and reduce costs. "Ensuring service users have a suitable and settled place to live can aid recovery from mental health problems". http://www.nhsconfed.org/Publications/briefings/Pages/Housing-mental-health.aspx 
Payment by results in mental health: Payment by Results (PbR) for adult mental health services will be introduced in the NHS in 2012/13. This Briefing summarises the key findings and recommendations of the readiness review. http://www.nhsconfed.org/Publications/briefings/Pages/Payment-by-Results.aspx

NHS Education for Scotland (NES): Dermatology pocket guide. This pocket-sized reference guide to dermatological conditions commonly seen by Out of Hours Unscheduled Care Practitioners has been produced and circulated throughout NHSScotland.  
http://www.nes.scot.nhs.uk/media-centre/press-releases/dermatology-pocket-guide.aspx

NES: Sensory impairment tip cards. A pocket size guide to help NHSScotland staff meet the practical needs of patients with sensory impairment and communication needs will shortly be available. This provides the background to the guide. http://www.nes.scot.nhs.uk/media/585566/sensoryimpairementtipcards.pdf 

NHS IC: National Diabetes Audit (NDA Mortality Analysis 2007-2008). According to the first ever report into mortality from the National Diabetes Audit up to 24,000 people with diabetes are dying each year from causes that could be avoided through better management of their condition. Death rates among women aged 15 to 34 with diabetes are up to nine times higher than the average for this age group. 
Report: http://www.ic.nhs.uk/services/national-clinical-audit-support-programme-ncasp/audit-reports/diabetes 
News: http://www.ic.nhs.uk/news-and-events/news/up-to-24000-people-with-diabetes-suffer-an-avoidable-death-in-england-each-year 

NHS IC: National Child Measurement Programme: England 2010/11 school year. In 2010/11; 19.0 per cent of Year 6 children measured as part of the National Child Measurement Programme (NCMP) were obese, compared to 18.7 per cent in 2009/10 and 17.5 per cent in 2006/7 (the first year for which reliable information is available).
Report: http://www.ic.nhs.uk/statistics-and-data-collections/health-and-lifestyles/obesity/national-child-measurement-programme-england-2010-11-school-year 
News: http://www.ic.nhs.uk/news-and-events/news/obesity-rising-among-final-year-primary-school-children-says-new-report 

NHS IC: NHS Maternity statistics, England: 2010-11. NHS hospitals in England recorded just over 668 thousand maternity deliveries in total last year; a 2.4 per cent (15,818) increase on the previous year. Caesarean rate for hospital deliveries are highest in London NHS trusts.
Report: http://www.ic.nhs.uk/pubs/maternity1011 
News: http://www.ic.nhs.uk/news-and-events/news/caesarean-rate-for-hospital-deliveries-highest-in-london-nhs-trusts-new-figures-show 

NHS Improvement: Four new lung publications.
1. First steps towards quality improvement: A simple guide to improving services.
1. Improving earlier diagnosis and the long term management of COPD: testing the case for change.
1. Improving end of life care in chronic obstructive pulmonary disease (COPD): testing the case for change.
1. Transforming acute care in chronic obstructive pulmonary disease (COPD): testing the case for change
http://www.improvement.nhs.uk/lung/ 

NHS Improvement: First steps towards quality improvement: a simple guide to improving services. This resource aims to provide the information for practitioners making first steps towards making quality improvements, giving improvement projects the best possible chance of success.
http://www.improvement.nhs.uk/Publications/tabid/56/Default.aspx 

NHS Right Care: Atlas of variation 2011. This atlas aims to offer clinicians and commissioners a fresh opportunity to identify variation and take action to reduce unwarranted variation. It is published alongside the NHS Outcomes Framework to act as a catalyst for driving improvements in quality, outcome and value measurement throughout the NHS by encouraging a change in culture and behaviour, including a renewed focus on tackling inequalities in outcomes.
http://www.rightcare.nhs.uk/index.php/nhs-atlas/atlas-downloads/ 

NHS Supply Chain: NHS supply chain parliamentary brief: delivering on sustainability. This briefing provides an overview on the NHS Supply Chain's commitment to sustainability and the measures taken to supporting the sustainability challenge.
http://www.supplychain.nhs.uk/news/company/parliamentary-brief-sustainability/~/media/Files/News/Parliamentary%20Brief%20v2.ashx 

NHS Supply2Health: Any Qualified Provider (AQP) services map. PCTs, supported by pathfinder clinical commissioning groups, have selected three or more AQP services for implementation in 2012/13 from the list in the Operational Guidance to the NHS: Extending Patient Choice of Provider (July 2011). This map shows the services selected for provision under AQP by PCT based on data provided by NHS Strategic Health Authorities and is subject to revision as the data changes.
http://www.supply2health.nhs.uk/AQPResourceCentre/AQPMap/AQPMap.aspx 

NHS South West London: Better services better value: draft clinical reports. Draft future models of care for health services in south west London are set out in six clinical reports published today by the Better Services Better Value review. The reports, drawn up by teams of local doctors, nurses and other health professionals, build on the case for change by setting out in detail the challenges facing local health services. http://www.southwestlondon.nhs.uk/News/Pages/BSBVdraftclinicalreports.aspx 

Nuffield Trust: Person-based Resource Allocation: New approaches to estimating commissioning budgets for GP practices. This research summary highlights a new approach to allocating resources to commissioning GP practices in the NHS in England, which has been developed by the Nuffield Trust and partners.
http://www.nuffieldtrust.org.uk/publications/person-based-resource-allocation-new-approaches-estimating-commissioning-budgets-gp-pra 

Partnership for Maternal, Newborn and Child Health (PMNCH): Analysing commitments to advance the Global Strategy for Women’s and Children’ Health. This report is based on structured interviews with those who made commitments, supplemented by reviews of related documentation.
Report: http://www.who.int/pmnch/topics/part_publications/2011_pmnch_report/en/index1.html
News: http://www.who.int/pmnch/topics/part_publications/2011_pmnch_report/en/index.html 

Primary Care Commissioning: New@PCC: 7 December 2011, Issue 292.
http://www.pcc.nhs.uk/uploads/New%20at%20PCC%20%20Update/issue292.html 

Public Health Wales Observatory: Measuring inequalities in 2011. Trends in mortality and life expectancy in Wales. This publication examines the gap between outcome measures in the most deprived and the least deprived in Wales, within each local authority and health board area and over time.  Most of the measures presented, including healthy life expectancy and disability-free life expectancy, have been produced for the first time at the local level and by deprivation fifths. It presents vital new evidence to improve understanding of inequalities at the local level. http://www.wales.nhs.uk/sitesplus/922/page/58379 

RAND Corporation: An evaluation of the use of performance measures in health care. This evaluation report describes how performance measures are being used by a wide array of organisations and the types of measures being used for different purposes; summarises key barriers and facilitators to the use of measures; and identifies opportunities for easing the use of performance measures moving forward. http://www.rand.org/pubs/technical_reports/TR1148.html 

Social Care Institute for Excellence (SCIE): Think child, think parent, think family: a guide to parental mental health and child welfare. The guide, which is about working with parents who have mental health problems and their children, has been brought up-to-date, and it now includes the changed policy context and new practice examples. http://www.scie.org.uk/publications/guides/guide30/index.asp 
Putting it into practice: This implementation resource looks at how the five English local authority areas and the five Northern Irish health and social care trusts went about implementing the recommendations of Think Child, Think Parent, Think Family.  http://www.scie.org.uk/publications/guides/guide30/puttingitintopractice/index.asp 

SCIE: End of life care hub. The hub provides information and ideas for social care professionals who work with people at the end of their lives, and their families and will also be of interest to healthcare practitioners. The hub brings together 'end of life' sections from five practical resources within the SCIE website. http://www.scie.org.uk/adults/endoflifecare/index.asp 

SCIE Report 52: SCIE’s approach to economic evaluation in social care. The report presents SCIE’s position on how economic evaluations should be undertaken, and the results used, to inform decision-making in the social care sector. http://www.scie.org.uk/publications/reports/report52.asp 

Stockholm Network: Which price is right? Regulating the cost of pharmaceuticals in Europe and North America. This report looks into the regulations around the price of pharmaceuticals in Europe and North America, identifying a pricing spectrum that balances between controlled prices set by healthcare payers and market-based prices set by manufacturers.
http://www.stockholm-network.org/Publications#353 

University of Hertfordshire: Learning Disability Nursing: Task and Finish Group Report for the Professional and Advisory Board for Nursing and Midwifery. This brief report presents expert opinion on key issues, and potential solutions concerning the diminishing numbers of learning disability nurses in England. It highlights the difficulties in reliably identifying the national supply and demand for learning disability nurses, and consequently the number of student places being commissioned. https://uhra.herts.ac.uk/dspace/handle/2299/6289 

World Health Organisation (WHO): Governing public hospitals. Reform strategies and the movement towards institutional autonomy. “Governance of public hospitals in Europe is changing. Individual hospitals have been given varying degrees of semi-autonomy within the public sector and empowered to make key strategic, financial, and clinical decisions themselves. This study explores the major developments and their implications for national and European health policy.”
http://www.euro.who.int/en/what-we-publish/sections/latest-books/governing-public-hospitals.-reform-strategies-and-the-movement-towards-institutional-autonomy 


C. Patient Safety

Agency for Healthcare Research and Quality (AHRQ): Medications at Transitions and Clinical Handoffs (MATCH) Toolkit for Medication Reconciliation. This toolkit developed in the USA is based on the Medications at Transitions and Clinical Handoffs (MATCH) Web site. It incorporates the experiences and lessons learned by health care facilities that have implemented the MATCH strategies to improve their medication reconciliation processes. http://www.ahrq.gov/qual/match/  

AHRQ: Impact Case Studies and Knowledge Transfer Case Studies. This portfolio aims to identify risks and hazards that lead to medical errors and find ways to prevent patient injury associated with delivery of health care. Goals include: providing information on the scope and impact of medical errors, identifying the root causes of threats to patient safety, and examining effective ways to make system-level changes to help prevent errors (American). http://www.ahrq.gov/about/casestudies/ptsafety/ 

AHRQ Perspectives on Safety: In Conversation with…Ann L. Hendrich, RN, PhD – Falls prevention. A leading expert on health care–associated falls, Dr. Hendrich has developed one of the most widely used risk assessment tools (American).
http://webmm.ahrq.gov/perspective.aspx?perspectiveId=113 

AHRQ Perspectives on Safety: Implementing a Fall Prevention Program. This American article discusses the multiple, complex causes of falls in hospitalized patients along with prevention strategies. http://webmm.ahrq.gov/perspective.aspx?perspectiveId=114 

BMC Health Services Research: Effects on incident reporting after educating residents in patient safety: a controlled study. This study, undertaken in the Netherlands, concludes that patient safety education for medical residents can have "immediate and long-term positive effects on knowledge, skills and attitudes, and modestly influence the reporting behavior of residents". http://www.biomedcentral.com/1472-6963/11/335/abstract

BMC Medical Informatics and Decision Making: Evaluation of an automated safety surveillance system using risk adjusted Sequential Probability Ratio Testing. In this study undertaken in the USA around mortality after isolated coronary artery bypass surgery using risk-adjusted sequential probability ratio testing (RA-SPRT), the automated method performed well “detecting all of the true institutional outliers with a small false positive alerting rate”. 
http://www.biomedcentral.com/1472-6947/11/75/abstract 

Carleton University: Situational awareness and patient safety. “Human factors have been identified by the medical community as a key domain for enhancing safe practice. Despite this, there is minimal training on human factors in the medical field.” This Canadian learning package was developed to train physicians in situational awareness as a means to enhance patient safety.
http://www2.carleton.ca/psychology/faculty/situational-awareness-and-patient-safety/ 

DH: Cold weather plan: alert level lowered. The Cold Weather Plan alert issued on 8 December, has therefore now reverted to Level 1 across England. The levels are as defined in the Cold Weather Plan. http://www.dh.gov.uk/health/2011/12/cold-weather-alert-level-lowered/ 

DH: Mortality Monitoring Bulletin update. The Department of Health today published an updated version of its annual mortality monitoring bulletin on infant mortality.
http://www.dh.gov.uk/health/2011/12/mortality-monitoring-update/ 

Health Protection Agency (HPA): New study finds post natal women have an ‘increased risk’ of TB. The risk of TB diagnosis is significantly increased in women during the first six months after pregnancy, according to a new UK-wide joint study between scientists at the HPA and the University of East Anglia. It is based on an analysis of all women with pregnancies between 1996 and 2008 from the General Practice Research Database. http://www.hpa.org.uk/NewsCentre/NationalPressReleases/2011PressReleases/111209postnatalwomenatriskofTB/
  
HPA: One in 20 TB patients do not complete treatment. One in 20 TB patients are failing to complete the full treatment for their infection because they are lost to follow up according to the HPA’s Annual TB Report 2011, though "across the board significant progress has been made in increasing the proportion of patients completing treatment  thanks to new initiatives like the ‘Find and Treat’ service in London”. http://www.hpa.org.uk/NewsCentre/NationalPressReleases/2011PressReleases/111206Onein20donotfinishTBtreatment/ 
Tuberculosis in the UK: 2011 report. http://www.hpa.org.uk/Publications/InfectiousDiseases/Tuberculosis/1112TuberculosisintheUK2011report/ 
  
HPA: Over 90 per cent of campylobacter outbreaks at catering venues in 2011 linked to undercooked chicken liver pate. Across a total of 18 outbreaks of Campylobacter infection in England this year, 443 people became unwell and one person was hospitalised  http://www.hpa.org.uk/NewsCentre/NationalPressReleases/2011PressReleases/111202Campylobacterinchickenlivers/

Health Protection Scotland: National Hand Hygiene NHS Campaign Compliance with hand Hygiene – Audit report. 16th bi-monthly report. http://www.hps.scot.nhs.uk/news/spdetail.aspx?id=442 

Healthcare Improvement Scotland: Chief Inspector Annual Report 2010/11. This report marks the end of the second year of the Healthcare Environment Inspectorate’s work in ensuring hospitals in Scotland are safe and clean. http://www.healthcareimprovementscotland.org/programmes/inspecting_and_regulating_care/nhs_inspection_hei/chief_inspector_report_10-11.aspx 

Hospitals and health Networks: Wrong-site surgery. This American article discusses wrong-site surgeries and efforts to prevent them.
http://www.hhnmag.com/hhnmag_app/jsp/articledisplay.jsp?dcrpath=HHNMAG/Article/data/11NOV2011/1111HHN_FEA_wrongsite&domain=HHNMAG 

Institute for Patient and Family Centered Care: Partnering with Patients and Families to Enhance Safety and Quality: A Mini Toolkit. This American toolkit provides strategies for engaging patients and families in quality and safety work. 
http://www.ipfcc.org/tools/Patient-Safety-Toolkit-04.pdf 

NICE: Quality Improvement Guide - Prevention and control of healthcare-associated infections quality improvement guide. NICE in partnership with the Health Protection Agency (HPA), have developed this guide, which offers advice on management or organisational actions to prevent and control healthcare-associated infections (HCAIs) in secondary care settings. It is aimed at board members working in (or with) secondary care. It may also be of use to senior managers, those working elsewhere in the NHS, as well as those working in local authorities and the wider public, private, voluntary and community sectors.
http://www.nice.org.uk/guidance/phg/hcai/QualityImprovementGuide.jsp 
Tackling healthcare-associated infections:
http://www.nice.org.uk/newsroom/news/TacklingHealthcareassociatedInfections.jsp 

Patient Safety & Quality Healthcare: MRI safety 10 years later. Describing a case of accidental patient death in an MRI suite, this American article reviews a root cause analysis of the event and notes that no regulatory efforts have been implemented to improve MRI safety in the 10 years following the incident. http://psqh.com/november-december-2011/992-mri-safety-10-years-later.html 

Royal College of Physicians and Surgeons of Canada: Situational Awareness and Patient Safety: A Learning Package. This American publication provides training to improve situational awareness and patient safety.
http://www2.carleton.ca/psychology/faculty/situational-awareness-and-patient-safety/ 

RCN: In-flight medicines: guidance for management and administration. There is significant confusion around issues of drug administration in the in-flight or aeromedical setting. This guidance aims to clarify the issue of medicines management and the administration of medicines in the in-flight setting, and advises on the best practice required to work within the current UK law at time of writing. http://www.rcn.org.uk/__data/assets/pdf_file/0018/420840/004120.pdf 

Regulation and Quality Improvement Authority (RQIA): Latest infection prevention and hygiene inspections. RQIA conducts a programme of infection prevention and hygiene inspections at acute, community, independent and mental health and learning disability hospitals across Northern Ireland. These inspections are carried out using the Regional Healthcare Hygiene and Cleanliness Audit Tool and associated Standards. http://www.rqia.org.uk/publications/infection_control_and_hygiene_inspections.cfm 

World Health Organization: World Malaria Report 2011.  The report summarises information received from 106 malaria-endemic countries and a range of other sources. http://www.who.int/malaria/world_malaria_report_2011/en/index.html 
Malaria deaths are down but progress remains fragile. http://www.who.int/mediacentre/news/releases/2011/malaria_report_20111213/en/index.html 


D. Patient Focus

BBC Health: Scrubbing up: ‘See elderly as human beings’. More people are living longer. And in this week's ‘Scrubbing Up’, US elderly care expert Dr Bill Thomas says the way they are cared for needs to change. http://news.bbc.co.uk/1/hi/in_depth/health/2009/scrubbing_up/default.stm 

BMC Health Services Research: The discriminative power of patient experience surveys. This study "describes the ability of patient experience surveys to discriminate between healthcare providers for various patient groups and quality aspects, and reports the sample sizes required for reliable (comparisons of) provider scores".  http://www.biomedcentral.com/1472-6963/11/332/abstract

CLIC Sargent: Counting the costs of cancer. The survey has shown that parents of children with cancer are struggling to cope with the unexpected costs of travel, childcare, food and accommodation while their child has treatment, with 66% turning to borrowing to make ends meet. http://www.clicsargent.org.uk/Aboutus/Mediacentre/Latestnews/Childhoodcancerdrivestwothirdsofparentsintodebt 

Guardian: Andrew Lansley launches 60 NHS 'patient outcome measures'. Health secretary says new measurements will deliver more meaningful verdict on how NHS is doing than previous targets.
http://www.guardian.co.uk/society/2011/dec/07/andrew-lansley-patient-outcome-measures 
RCN: improve patient care with right skill mix. The RCN has welcomed the Government’s commitment to giving patients more information about their care, but has said it is 'vital' that new benchmarks in England do not become additional targets that will place further pressure on an already stretched NHS workforce. "Improved patient outcomes can only be achieved by safe numbers of staff with the correct skill mix". http://www.rcn.org.uk/newsevents/news/article/uk/rcn_improve_patient_care_with_the_right_skill_mix 

Guardian: Consumer ratings website for care homes to be created. Plans for hotel review-style website to be set out in next spring's white paper on social care.
http://www.guardian.co.uk/society/2011/dec/11/care-homes-customer-ratings-system 

INVOLVE: New website. INVOLVE which supports public involvement in NHS, public health and social care research have launched a new website with additional features such as a searchable resource centre. http://www.invo.org.uk/posttypenews/new-involve-website-launched-today/ 

JRF: Involving older people in service commissioning: more power to their elbow? Dorset and Salford were identified as two areas where structures and processes exist which encourage and facilitate the involvement of older people in local decision-making.
http://www.jrf.org.uk/publications/involving-older-people-more-power-to-their-elbow 

My Health London: This new website provides information on GP practices in London, as well as publishing the London outcome standards. The standards outline the minimum patients can expect to receive from general practice and form part of a suite of products designed to support and improve primary care in London, covering areas such as screening, diagnosis and patient experience.
http://www.myhealth.london.nhs.uk/ 

National Centre for Social Research: British social attitudes survey 28. This survey provides essential reading for researchers, policy makers and anyone seeking to understand how people’s lives are changing and their views on how Britain is run. Chapter 9 focuses on attitudes on the NHS.
http://ir2.flife.de/data/natcen-social-research/igb_html/index.php?bericht_id=1000001&amp;index=&amp;lang=ENG 
Chapter 9: NHS. 
http://ir2.flife.de/data/natcen-social-research/igb_html/pdf/chapters/BSA28_9NHS.pdf 
NHS IC: Personal social services adult social care survey, England – Final 2010-11. This survey is the first of its kind to cover all service users aged 18 and over receiving services funded wholly or in part by Social Services. It aimed to learn more about whether or not the services are helping them to live safely and independently in their own home and the impact on their quality of life.  http://www.ic.nhs.uk/statistics-and-data-collections/social-care/adult-social-care-information/personal-social-services-adult-social-care-survey-england--final-2010-11 

Royal Pharmaceutical Society (RPS): Involvement, shared decision-making and medicines. This paper focuses on joint decision-making between professionals and patients. It raises the need of greater clarity about the range of different purposes and agendas in the area of medicines and patient involvement. It also prompts questions about systems re-thinking and systemic changes in health services to enable more partnership working between clinicians and patients.
http://www.rpharms.com/pressreleases/pr_show.asp?id=373 

Scottish Intercollegiate Guidelines Network (SIGN): Asthma patient booklets for adults and children. These patient booklets explain the recommendations in the clinical guideline; and help to make patients aware of the tests and treatments they should expect to receive from the NHS. These include electronic versions of the adult and children’s Stepwise diagrams. http://www.sign.ac.uk/patients/publications/101/index.html 

Scottish Government: Patient Rights (Scotland) Act 2011 - Scottish Government Response to Consultation on Secondary Legislation. The Act aims to improve patients' experiences of using health services in Scotland, and to support people to become more involved in their health and health care. It will also contribute towards the Scottish Government's Health Care Quality Strategy person-centred ambition for an NHS based on mutually beneficial partnerships between patients, their families and those delivering healthcare services. http://www.scotland.gov.uk/Publications/2011/12/09110025/0
Analysis of consultation responses: http://www.scotland.gov.uk/Publications/2011/12/09110152/0   


E. e-Health

BMC Health Services Research: A randomized trial of an intervention to improve use and adherence to effective coronary heart disease prevention strategies. This study concludes that "a computerized intervention that involves patients in CHD decision making and supports adherence to effective prevention strategies can improve adherence and reduce predicted CHD risk". http://www.biomedcentral.com/1472-6963/11/331/abstract 

Canadian Medical Association (CMA): Social media and Canadian physicians - issues and rules of engagement. This document is intended to provide guidance on how Canadian medical students, residents, fellows and practising physicians can approach social media, by acknowledging the potential benefits as well as the challenges and risks. http://www.cma.ca/socialmedia 

Department for Business, Innovation and Skills (BIS): Strength and opportunity 2011: the landscape of medical technology, medical biotechnology, industrial biotechnology and pharmaceutical sectors in the UK. This annual update provides an overview of the progress made over the past year in medical research and the pharmaceutical industry in the UK. http://www.bis.gov.uk/news/topstories/2011/Dec/government-boost-to-uk-life-science-industry 

DH: Whole system demonstrator programme: Headline findings - December 2011. This programme was set up by the Department of Health to show what telehealth and telecare is capable of. Its aim was to provide a clear evidence base to support important investment decisions and show how the technology supports people to live independently, take control and be responsible for their own health and care. This report provides headline findings from the programme.
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_131684 

DHSSPS: Poots launches state-of-the-art telemonitoring NI service. Following funding of £18m from the Department of Health, the newly named Centre for Connected Health and Social Care (CCHSC), part of the Public Health Agency (PHA) worked in partnership with business consortium TF3to establish the innovative Telemonitoring NI service which will now be rolled out to 3,500 patients across Northern Ireland for a period of six years. http://www.northernireland.gov.uk/index/media-centre/news-departments/news-dhssps/news-dhssps-121211-poots-launches-18m.htm 

Health in Wales: Focused IT support for NHS Wales Genetics staff. The IT team which supports Medical Genetics based at the University Hospital of Wales have been able to improve response times to daily IT support queries thanks to using ServicePoint. ServicePoint has been assisting the team by giving them a structure to manage IT Support which will improve communication and speed up responses to users. http://www.wales.nhs.uk/news/21185 

Health in Wales: E-referrals in half of Wales' GP surgeries. Over half of Wales’ GP surgeries are now using e-referrals thanks to a new system which replaces hand-delivered letters - between a GP and hospital -  with an electronic form. http://www.wales.nhs.uk/news/21188 

Journal of Medical Internet Research (JMIR): Methodological Issues in Internet-Mediated Research: A Randomized Comparison of Internet Versus Mailed Questionnaires. This study aimed to explore the equivalence 4 measures completed in an online or offline setting.
http://www.jmir.org/2011/4/e109/ 

JMIR: Evaluation of a Web-Based Intervention to Promote Hand Hygiene: Exploratory Randomized Controlled Trial. The objective of this study was to evaluate whether a Web-based intervention can encourage more frequent hand-washing in the home, and to examine potential mediators and moderators of outcomes, as a necessary first step before testing effects of the intervention on infection rates in the PRIMIT trial (PRimary care trial of a website based Infection control intervention to Modify Influenza-like illness and respiratory infection Transmission).
http://www.jmir.org/2011/4/e107/ 

JMIR: WikiBuild: A New Application to Support Patient and Health Care Professional Involvement in the Development of Patient Support Tools. “This innovative study has made important contributions toward how wikis could be generalized to involve multiple stakeholders in the development of other knowledge translation tools such as clinical practice guidelines or decision aids.” http://www.jmir.org/2011/4/e114/ 

JMIR: WikiBuild: A New Online Collaboration Process For Multistakeholder Tool Development and Consensus Building. “Use of a wiki-inspired method allowed for effective collaborative design of content and format aspects of an AAP while minimizing logistical requirements, maximizing geographical representation, and mitigating hierarchical group dynamics.”
http://www.jmir.org/2011/4/e108/ 

JMIR: Determinants of Engagement in Face-to-Face and Online Patient Support Groups. “Although peer-to-peer contact might empower patients in various ways, studies show that only a few patients actually engage in support groups. This study aimed to explore factors that facilitate or impede engagement in face-to-face and online peer support, using the Theory of Planned Behavior.
http://www.jmir.org/2011/4/e106/ 

JMIR: Ethical Principles for Physician Rating Sites. “This paper aims, first, to structure the ethical debate about the basic concept of physician rating sites: allowing patients to rate, comment, and discuss physicians’ performance, online and visible to everyone. Thus, it provides a more thorough and transparent starting point for further discussion and decision making on physician rating sites”.
http://www.jmir.org/2011/4/e113/ 

JMIR: Effects of eHealth Interventions on Medication Adherence: A Systematic Review of the Literature. “The main aim of this systematic review was to investigate which tailored Internet interventions are effective in improving medication adherence.”
http://www.jmir.org/2011/4/e103/ 

JMIR: Beyond Readability: Investigating Coherence of Clinical Text for Consumers. “The goal of this study was to compare the impact of two different approaches to enhancing readability, and three interventions, on individuals’ comprehension of short, complex passages of health text.”
http://www.jmir.org/2011/4/e104/

NHS Connecting for Health (NHS CFH): Resources section streamlined. The resources section on the NHS CFH website has been simplified to offer links to where resources are held throughout the site. http://www.connectingforhealth.nhs.uk/resources 

NHS CFH: Clinical Connections Issue 16: November/December 2011. The latest issue features NHS IT Skills Pathways, significant benefits to be gained from using EPS Release 2 and comment on GP leadership in the new NHS. http://www.connectingforhealth.nhs.uk/engagement/clinical/publications/connections16.pdf 

NHS CFH: Second evaluation report for NHS 111 sites published. The University of Sheffield has published its second interim report on the NHS 111 pilot sites. NHS111 is a new telephone based service designed to help people access appropriate healthcare for urgent medical problems. The purpose of the evaluation is to assess if a three digit number for access to services for urgent healthcare problems is a useful and cost effective addition to the emergency and urgent care system in England. http://www.connectingforhealth.nhs.uk/systemsandservices/pathways/news/evaluation 

NHS CFH: EPS Implementation Group (Electronic Prescription Service). The remit of the EPS Implementation Group is to provide SHAs and PCTs, chosen as appropriate, to attend a forum to discuss progress, share ideas, generate best practice and share lessons learnt on the nationwide implementation of EPS Release 2. The group will meet monthly. http://www.connectingforhealth.nhs.uk/systemsandservices/eps/background/consulted/epsig 


F. Evidence Based Practice Tools and Techniques 

AHRQ: ADHD Medications and Risk of Serious Coronary Heart Disease in Young and Middle-Aged Adults. “Researchers found no evidence of an increased risk of serious cardiac outcomes associated with current use compared to non-use or former use of ADHD medications.”
http://effectivehealthcare.ahrq.gov/index.cfm/search-for-guides-reviews-and-reports/?pageaction=displayProduct&productID=884&PCem=EGD 

AHRQ Effective Health Care Program: Whole-body vibration therapy for osteoporosis. “Little scientific evidence is available to evaluate the benefits and harms of whole-body vibration therapy for the prevention and treatment of osteoporosis, and claims about its effectiveness cannot be made without further research”. http://www.effectivehealthcare.ahrq.gov/index.cfm/search-for-guides-reviews-and-reports/?pageaction=displayproduct&productid=836&PCem=EGD 

BME Medical Education: Sicily statement on classification and development of evidence-based practice learning assessment tools. This paper identifies key principles for designing EBP learning assessment tools, recommends a common taxonomy for new and existing tools, and presents the Classification Rubric for EBP Assessment Tools in Education (CREATE) framework for classifying such tools. http://www.biomedcentral.com/1472-6920/11/78 

BMJ: Possible net harms of breast cancer screening: updated modelling of Forrest report. This study aimed to assess the claim in a Cochrane review that mammographic breast cancer screening could be doing more harm than good by updating the analysis in the Forrest report, which led to screening in the United Kingdom. http://www.bmj.com/content/343/bmj.d7627?etoc=  

Canadian Institutes of Health Research (CIHR): Show me the Evidence Volume 1 Issue 1 Fall 2011. Show me the Evidence was conceived as a way of showcasing some of the high-quality and relevant research supported by CIHR. The first issue presents three stories about initiatives that have the potential to improve the delivery of health services to Canadians. 
http://www.cihr-irsc.gc.ca/e/44499.html 

Cancer Research UK: Cigarettes, diet, alcohol and obesity behind more than 100,000 cancers. More than 100,000 cancers – equivalent to one third of all those diagnosed in the UK each year – are being caused by smoking, unhealthy diets, alcohol and excess weight, according to new research by Cancer Research UK. http://info.cancerresearchuk.org/news/archive/pressrelease/2011-11-07-cigarettes-diet-alcohol-and-obesity-behind-more-than-100000-cancers 
British Journal of Cancer (BJC): This new review of cancer and lifestyle in the UK which is the most comprehensive undertaken to date, is published as a supplement to the British Journal of Cancer and is freely accessible. http://www.nature.com/bjc/journal/v105/n2s/index.html 

DECIDE - Developing and Evaluating Communication Strategies to Support Informed Decisions and Practice Based on Evidence: The DECIDE project is designed to research and improve the way healthcare evidence and recommendations are presented in guidelines. 
Healthcare decision makers can face challenges in understanding both new and existing guidelines, including the quality of the evidence upon which recommendations are made. This project will further refine the system to ensure effective dissemination of evidence-based recommendations targeted at the key people - healthcare professionals; policymakers and managers; patients and the general public - who determine what happens in clinical practice. http://www.decide-collaboration.eu/  

Implementation Science: Rationale, design and implementation protocol of the Dutch clinical practice guideline Pain in patients with cancer: a cluster randomised controlled trial with short message service (SMS) and interactive voice response (IVR). “This innovative implementation strategy with technical tools and the involvement of patients, may enhance the use of the guideline 'pain in patients with cancer' for pain management.”
http://www.implementationscience.com/content/6/1/126/abstract 

Implementation Science: Effectiveness of a clinical practice guideline implementation strategy for patients with anxiety disorders in primary care: cluster randomized trial.” There is a need to identify effective implementation strategies for CPG for the management of anxiety disorders present in primary care. Ensuring the appropriate uptake of guideline recommendations can reduce clinical variation and improve the care patients receive.”
http://www.implementationscience.com/content/6/1/123/abstract 

NHS Health Research Authority (HRA): The Health Research Authority (HRA) is a newly formed NHS organisation established on 01 December 2011 as a Special Health Authority.  The purpose of the HRA is to protect and promote the interests of patients and the public in health research. The HRA will work closely with other bodies, including the MHRA and NIHR, to create a unified approval process and to promote proportionate standards for compliance and inspection within a consistent national system of research governance.  http://www.nres.nhs.uk/hra/ 

NHS IC: NHS Information Centre leads on ground-breaking data linkage service for healthcare. NHS IC "will use its expertise to securely link non identifiable patient data from primary care, such as from general practice, with secondary care data, such as from hospitals". The service is expected to be up-and-running from September 2012 and be available for all users of health and social care information, in order to drive improvements in care, enterprise and innovation. http://www.ic.nhs.uk/news-and-events/news/nhs-information-centre-leads-on-ground-breaking-data-linkage-service-for-healthcare 

NICE: Greater support for local government in new public health role. NICE is to help local government make the most of limited resources to commission the best possible public health services, by developing a series of value-for-money briefings. The briefings will raise awareness and provide information about the existing evidence-based recommendations and evidence reviews from NICE that local government can call upon when commissioning public health services.
http://www.nice.org.uk/newsroom/news/GreaterSupportForLocalGovernment.jsp 

NICE: Organ donation for transplantation: improving donor identification and consent rates for deceased organ donation. This guideline recommends that organ donation should be considered as a usual part of end- of-life care planning, and that each hospital should have a policy and protocol, consistent with these recommendations, for identifying potential donors and managing the consent process. It also recommends that in all cases those close to the patient should be approached in a professional, compassionate and caring manner and be given sufficient time to consider the information they have been offered.
Guideline: http://www.nice.org.uk/nicemedia/live/13628/57508/57508.pdf 
Appendices: http://guidance.nice.org.uk/CG135/Guidance/Appendices/pdf/English 

PLOS One (Public Library of Science): Trends in health policy and systems research over the past decade: Still too little capacity in low income countries. “Although progress has been made in both the production and funding availability for HPSR, capacity to undertake the research locally has grown at a much slower pace, particularly in LICs where there is most need for this research. A firm commitment to dedicate a proportion of all future funding for research to building capacity may be the only solution to turn the tide”.
http://www.plosone.org/article/info%3Adoi%2F10.1371%2Fjournal.pone.0027263 

PRODIGY: New and updated PRODIGY topics. http://prodigy.clarity.co.uk/news/new_and_updated_prodigy_topics#  

Reason: A new research, evaluation and analysis support network co-led by research in practice, research in practice for adults and the National Foundation for Educational Research.
http://www.reason-network.org.uk/ 

SIGN: Diagnosis and management of colorectal cancer (SIGN Guideline no.126). This guideline updates SIGN 67 and reflects the most recent evidence available. New developments in the treatment of patients with colorectal cancer necessitated the revision. http://www.sign.ac.uk/guidelines/fulltext/126/index.html 

SIGN; A guideline developer’s handbook (SIGN 50). This is the revised edition published in November 2011. http://www.sign.ac.uk/guidelines/fulltext/50/index.html 


G. Staff focus

Audit Commission: Work in progress: meeting local needs with lower workforce costs. Aimed at councils as employers, this report shows how local authorities across England are reducing their workforce costs, with some finding creative solutions. The report is also supported by a number of supplementary tools which may help local authorities with workforce planning
http://www.audit-commission.gov.uk/nationalstudies/localgov/Pages/WorkinProgress.aspx 

BMC Health Services Research: Assessing the contribution of prescribing in primary care by nurses and professionals allied to medicine: a systematic review of literature. "Safe and timely access to effective and appropriate medication through primary care settings is a major concern for all countries addressing both acute and chronic disease burdens.... Although there is variation in the range of medicines permitted to be prescribed, questions remain as to the contribution prescribing by nurses and professionals allied to medicine makes to the care of patients in primary care and what is the evidence on which clinicians, commissioners of services and policy makers can consider this innovation". http://www.biomedcentral.com/1472-6963/11/330/abstract 

DH: Consultation on HIV positive healthcare workers launched. A consultation into relaxing the restrictions placed on the work that can be undertaken by HIV positive healthcare workers was launched today. This follows a review by a group of leading experts which jointly examined evidence around the risk of HIV transmission from healthcare workers with HIV to patients.
http://www.dh.gov.uk/health/2011/12/hiv-consultation/ 

Guardian: How to get ahead in … health visiting.  “Another 6,000 health visitors will have to be recruited in the next four years to sustain existing services”. In this article Fiona Smith, RCN Children and Young People’s  Adviser discusses reasons for the shortage of health visitors in England. http://www.guardian.co.uk/healthcare-network/2011/dec/14/how-to-get-ahead-in-health-visiting?newsfeed=true 

Health in Wales: Wales seeks views on the management of HIV-infected healthcare workers. The Welsh Government is seeking views on proposals to relax the restrictions placed on the work that can be carried out by HIV positive healthcare workers. http://www.wales.nhs.uk/news/21192 

Health Professions Council (HPC): Registration cycle for social workers in England consultation. HPC has launched a consultation inviting stakeholders for their views on the proposed registration cycle for social workers in England as part of their preparatory work before opening the register for the profession. The deadline for responses is 29th February 2012.
http://www.hpc-uk.org/aboutus/consultations/index.asp?id=132 

Implementation Science: Core competencies in the science and practice of knowledge translation: description of a Canadian strategic training initiative. A strategy was developed to implement, and evaluate a national training initiative to build capacity in the science and practice of KT. http://www.implementationscience.com/content/6/1/127/abstract 

JISC: Podcast: New guidance for using medical recordings in teaching. "Clinical images, videos and other recordings are vital to good teaching and learning within the health care professions. Increasingly these are originated outside the institution that wishes to use them. This raises a number of legal, ethical and other issues relating to their re-use". The podcast explains the issues that professionals face when using recordings and how the new guidance can help. http://www.jisc.ac.uk/news/stories/2011/12/podcast129debrahiom.aspx 

National Council for Palliative Care (NCPC): Specialist palliative care workforce survey. This report finds that the specialist care that people who are dying receive may be put at risk due to a growing recruitment crisis. It expresses concerns that an ageing nursing workforce combined with staff shortages could pose serious problems in the future and impact on the quality of care that the terminally ill receive.
http://ncpc.org.uk/library?keyword=workforce&amp;date1=07%2F12%2F2011&amp;date2=07%2F12%2F2011 

NHS Employers: New disclosure and barring scheme. The discussion paper poses key questions for employers about the new scaled back employment vetting scheme and reform of the criminal record checking regime.  Responses to this will help NHS Employers, working in partnership with the Department of Health and Home Office, to ensure appropriate guidance is given to help implement these changes effectively.  Responses are requested by 16 January 2012. http://www.nhsemployers.org/RecruitmentAndRetention/Employment-checks/employment-check-news/Pages/Newdisclosureandbarringservices–changesareontheway.aspx

NHS Employers: Increased employee contributions for NHS Pension Scheme. Overview of the changes.  http://www.nhsemployers.org/PayAndContracts/NHSPensionSchemeReview/IncreasedEmployeeContributionsForNHSPensionScheme/Pages/IncreasedEmployeeContributionsForNHSPensionScheme.aspx 

Northern Ireland Practice and Education Council for Nursing and Midwifery (NIPEC): Evaluation of Nursing Supervision processes in Nursing in Health & Social Care Trusts - Questionnaire. Supervision has been identified through various national and regional inquiries as a key component in the delivery of safe and effective care and in the development of the nursing workforce. This questionnaire provides nurses in Northern Ireland with an opportunity to tell their Trust about their experience of supervision. Participants opinions will inform the Trust processes which are currently in place to support supervision in nursing, to help make the experience of supervision a quality one for all registrants. http://www.nipec.hscni.net/cw_nsupervisionevaluation.htm 

Nursing and Midwifery Council (NMC): NMC Review. The fourth issue of NMC Review is coming out in January. It will be looking in-depth at nursing and midwifery online: how is the internet affecting healthcare? There are also features on people and policy in Northern Ireland and nursing and midwifery in the Highlands.
http://www.nmc-review.org/latest/issue-preview/issue-4-preview/?utm_campaign=1109530395&utm_content=1004689927712&utm_medium=email&utm_source=Emailvision 

NMC: NMC to participate in healthcare support workers project. The NMC has welcomed moves to develop common training standards and a code of conduct for healthcare support workers in the NHS in England. 
http://www.nmc-uk.org/Press-and-media/Latest-news/NMC-to-participate-in-healthcare-support-workers-project-/ 

RCN: RCN opposes Chancellor’s push for local pay deals. The Royal College of Nursing has responded to a letter from Chancellor George Osborne to the pay review body opposing his proposal to a move from a national NHS pay deal to one based on regional negotiation. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_opposes_chancellors_push_for_local_pay_deals 

RCN: Frontline nurses attend nursing debate at House of Lords. A group of 11 RCN members attended a debate, tabled by Baroness Audrey Emerton, which covered a variety of issues including nurse education and training, specialist nursing and safe staffing levels. http://www.rcn.org.uk/newsevents/news/article/uk/frontline_nurses_attend_nursing_debate_at_house_of_lords

SCIE: eLearning: Sexual, reproductive and mental health. These resources have been developed for busy mental health professionals as an easy-to-use guide to key aspects of sexual and reproductive health in the context of mental illness., and will help staff to identify ways in which sexual and reproductive health and sexual abuse are important issues for people with mental health issues who often have poor sexual health. http://www.scie.org.uk/publications/elearning/sexualhealth/index.asp 

Scottish Government: The management of HIV-infected healthcare workers in Scotland: consultation paper. Following a review on current UK-wide guidance on the management of healthcare workers infected with HIV, hepatitis B and hepatitis C this consultation seeks views on recommendations from for changes to the current policy on HIV-infected healthcare workers. http://www.scotland.gov.uk/Publications/2011/11/28133630/0 

Scottish Government: New Partnership Information network (PIN) policies. PIN Policies are developed nationally in partnership between NHSScotland employers, trade unions/professional organisations and Scottish Government. They set a minimum standard which Boards' local employment policies must either meet or exceed:
Implementing & Reviewing Whistleblowing Arrangements in NHSScotland PIN Policy. http://www.scotland.gov.uk/Publications/2011/12/06141807/0
Dealing With Employee Grievances In NHSScotland PIN Policy. http://www.scotland.gov.uk/Publications/2011/12/06111254/0 
Preventing and Dealing With Bullying and Harassment In NHSScotland PIN Policy. http://www.scotland.gov.uk/Publications/2011/12/07090524/0
Gender-Based Violence Employee PIN Policy.  http://www.scotland.gov.uk/Publications/2011/12/07090656/0 
Personal development planning and review PIN policy. http://www.scotland.gov.uk/Publications/2011/12/06150819/0
Facilities Arrangements for Trade Unions and Professional Organisations PIN Policy. http://www.scotland.gov.uk/Publications/2011/12/06131150/0 


H. NICE consultation gateway

Please contact caroline.rapu@rcn.org.uk if you would like to be involved in any of these topics on behalf of the RCN:

1. bosutinib for treatment of chronic myeoloid leukaemia
1. bortezomib for relapsed non-Hodgkin’s lymphoma denosumab for bone mestases
1. Botulinum toxin type A for the prophylaxis of headaches in adults with chronic migraine
1. Dabigatran etexilate for the prevention of stroke and systemic embolism in atrial fibrillation 
1. Diabetic macular oedema - Fluocinolone acetonide intravitreal implant
1. Canakinumab for the treatment of systemic juvenile idiopathic arthritis
1. Bortezomib for induction and consolidation therapy after autologous stem cell transplantation for the treatment of multiple myeloma 
1. Fingolimond for multiple sclerosis
1. Mipomersen for the prevention of cardiovascular events due to homozygous and severe heterozygous familial hypercholesterolaemia 
1. Pralatrexate for treatment of peripheral lymphoma
1. Rituximab for follicular lymphoma
1. Tadalafil for the treatment of benign prostatic hyperplasia
1. Tocafinitib for rheumatoid arthritis
1. Ridaforolimus for the first-line maintenance treatment of metastatic soft tissue or bone sarcoma 
1. Xpert MTB/RIF assay for the detection of active pulmonary tuberculosis and multi-drug resistant tuberculosis
1. Zonisamide monotherapy for the treatment of partial onset seizures in epilepsy
1. Vemurafenib for malignant melanoma

The RCN is also seeking nurses/midwives with expertise and knowledge of the following areas to participate in the listed guideline topics:
     
1. Autism in adults – management
1. Asthma – quality standards
1. BMI and waist circumference - black and minority ethnic groups  
1. Children’s wellbeing - Pre-school approaches to promoting children's wellbeing
1. Diabetes in pregnancy Quality Standards
1. Diabetes type 2 - prevention
1. Drug use disorder – Quality Standards
1. Dyspepsia
1. Falls
1. Epilepsy (update)
1. Headache
1. Head injury Quality Standards
1. Hyperphosphataemia
1. Multiple sclerosis
1. Myocardial infarction (Post MI) update
1. Nutrition support in adults Quality Standards
1. Obesity management
1. Opiods in palliative care
1. Ovarian cancer Quality Standards
1. Overweight and obese children - weight management
1. Overweight and obese adults - weight management
1. Physical activity advice in primary care   
1. physical activity in secondary care
1. Prostate Cancer
1. Pressure ulcer management
1. Spasticity in children and young people: guideline
1. Smokeless tobacco - South East Asian population
1. Schizophrenia in adults(update)
1. Tobacco - harm reduction approaches to smoking cessation
1. Upper GI bleeding
1. Varicose veins


I. Events

RCN Events
http://www.rcn.org.uk/newsevents 

24 January 2012 RCN Critical Care and In-flight Forum roadshows. The George Hotel, Edinburgh. A series of road shows designed to: launch the National Early Warning Score and e-learning tool for recognising deteriorating patients; disseminate new guidance on medication management and assessment of patients when being transferred; share the updated competencies for in-flight nurses. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/rcn_critical_care_and_in-flight_nursing_forum_road_shows 

January and February Drug administration. 
31 January 2012. National Botanic Garden of Wales, Llanarthne, Carmarthenshire. http://www.rcn.org.uk/newsevents/event_details/wales/drug_administration4 
8 February 2012. RCN Wales, Ty Maeth, Cardiff. http://www.rcn.org.uk/newsevents/event_details/wales/drug_administration5 

January and February 2012 RCN Sharps Injuries Workshop - Implementing the European directive on the prevention of sharps injuries to health care workers.
25 January 2012 Manchester workshop. Midland Hotel. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/rcn_sharps_injuries_workshop_-_manchester
1 February 2012 Belfast workshop. RCN Northern Ireland. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/rcn_sharps_injuries_workshop_-_belfast 
14 February 2012 Edinburgh workshop. Carlton Highland Hotel http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/rcn_sharps_injuries_workshop_-_edinburgh
28 February 2012 Cardiff workshop. RCN Wales.  http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/rcn_workshops_to_promote_the_eu_directive_on_the_prevention_of_sharps_injuries_in_the_hospital_and_health_care_sector   

1 February 2012 Health visiting – your next career move. Duxford (Free event). http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/health_visitor_roadshows

4 February 2012 RCN Fertility Nursing Forum Annual Conference and Exhibition. Hallam Conference Centre, 44 Hallam Street, London W1W 6JJ. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/rcn_fertility_nursing_forum_annual_conference_and_exhibition 

9 February – 10 February 2012 RCN Rheumatology Nursing Conference and Exhibition. Marriot City Centre, Bristol. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/rcn_rheumatology_conference_2012 

17 February 2012 RCN and the Public health Agenda. Novotel West, London. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/publichealth2012

22 Feb 2012 RCN Critical Care and In-flight Nursing Forum road show. RCN Wales, Ty Maeth, King George V Drive East, Cardiff CF14 4XZ. 
http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/rcn_critical_care_and_in-flight_nursing_forum_road_shows2 

22 Feb 2012 RCN Critical Care and In-flight Nursing Forum road show. RCN Wales, Ty Maeth, King George V Drive East, Cardiff CF14 4XZ.
http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/rcn_critical_care_and_in-flight_nursing_forum_road_shows2 

22 February 2012 The changing face of stroke care - fast forward. Hilton Sheffield, Victoria Quays, Furnival Road, Sheffield S4 7YA.
http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/rcn_stroke_care_-_sheffield_2012 

23 February 2012 Health visiting  - your next career move. London.
http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/health_visitor_roadshow_-_london 

23 & 24 February 2012 RCN Education Forum Conference and Exhibition. The Majestic Hotel, Harrogate HG1 2HU. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/education2012 

29 February 2012 RCN Dermatology Nurses Forum Annual conference and exhibition. Cavendish Conference Centre.
http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/health_visitor_roadshow_-_london 

1 & 8 March 2012 Free Workshop: Getting to grips with inpatient falls. A workshop for Falls and safety leads, falls coordinators, specialist nurses, consultants (with special interest), risk/trust managers, These one-day workshops are designed specifically to share the learning from the FallSafe project and to address the issues facing frontline staff when introducing falls prevention strategies locally. For more information please contact: Samira Dennis Email: samira.dennis@rcplondon.ac.uk  Telephone: 020 3075 1511
1st March – London, 10-4pm, and 8th March – Manchester, 10-4pm.+



If you would like receive this Quality and Safety e-Bulletin please fill out the online form at: 
http://www.rcn.org.uk/development/practice/clinical_governance/usefulinfo/sign_up_for_e-bulletin2 

You can find more e-Bulletin examples in the archive at:
http://www.rcn.org.uk/development/practice/clinical_governance/updates 

Change of address – please notify us of any changes of email address at qualityandsafety@rcn.org.uk. Please state clearly your old and your new address.

If you would like to join the RCN please see the 'How to Join' webpage on the RCN website at http://www.rcn.org.uk/membership/join   


‘Working with healthcare professionals to improve the quality of patient care”
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