 
Good practice contribution form for the RCN social inclusion web site
Nurses practicing with excluded groups

Please write in a way that suits you best, but avoid abbreviations that may not be familiar to all readers/nurses. Your project or example of best practice may be used in the good practice sections of the resource.
If you have any questions about contributing please e-mail us at: social.inclusion@rcn.org.uk
Background

	Name
	

	Job-title
	

	Contact details

(email preferably)
	

	Employer/organisation


	

	Speciality/setting


	


Project/story title
How it was – what prompted the work? The situation/what was happening before you implemented any changes. If you have evidence/data you gathered please include reference to it
How we did it: what was done to change the situation/overcome barriers etc.
How the service has improved/what has changed? What is the difference for patients/staff or both. 
What worked for me/us – what were the benefits? What is specific to the individuals/groups you worked with? How do you know the changes have made a difference?
General narrative a summary of what you did including how you feel about what you have done
