 


 

Clinical Governance e-Bulletin
This e-Bulletin is produced Ross Scrivener, Claire Constable and Deborah Fisher in the Resources for Learning and Improving Team at the RCN Learning and Development Institute. It uses key themes to capture items about significant aspects of clinical governance. All links provided are correct at time of publication. We welcome any ideas, tips and suggestions. You can contact us at clinical.governance@rcn.org.uk  

If you would like to learn more about Clinical Governance related issues visit the Clinical Governance Online Resource at: http://www.rcn.org.uk/development/practice/clinical_governance
You can also keep up-to date with the RCN Clinical Governance e-Bulletin, via the social bookmarking tool Delicious: http://delicious.com/clinicalgovernance
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*           *           *           *           *           *           *           *           *           *           *           *

Quality Improvement Network

The Quality Improvement Network (QIN) is an RCN members' group for healthcare professionals interested in promoting quality. It is active UK-wide in providing opportunities to influence quality improvement at all levels and promoting wide dissemination of information. Its members participate by sharing ideas, practice, expertise, experiences and knowledge. The network believes that the patient experience will be improved through promoting quality improvement activities. Membership is free to RCN members and does not count as one of the three forums. Call RCN Direct on 0345 7726100 to register.

If you are a member of another health profession or work in clinical governance you can join QIN for a one-off fee of £20. Please send a cheque made payable to the RCN, with your contact details to: The Network Administrator, RCN Institute, Whichford House, Building 1400, Parkway Court, Oxford Business Park, Cowley, Oxford OX4 2JY.

For further information about QIN activities see the Quality Improvement Network community.

http://www.rcn.org.uk/development/communities/specialisms/quality_improvement_network 

*           *           *           *           *           *           *           *           *           *           *           *

A. Clinical Governance: general
Department of Health, Social Services and Public Safety (DHSSPS): Consultation on Improving Dementia Services in Northern Ireland - A Regional Strategy. The Bamford Action Plan 2009-2010, published in October 2009, includes a commitment to develop a dementia services strategy. The purpose of this consultation document is to provide background and information on the proposed action to improve dementia services in Northern Ireland and to seek views on these proposals. The consultation period closes on 31 August 2010. http://www.dhsspsni.gov.uk/showconsultations?txtid=42566 

DHSSPS news release. http://www.northernireland.gov.uk/news/news-dhssps/news-dhssps-17052010-minister-launches-consultation.htm 

DH: New Health Secretary appointed. Andrew Lansley CBE has been appointed as Secretary of State for Health. Mr Lansley is the MP for South Cambridgeshire and previously served as the Shadow Health Secretary – a position he held from 2003. http://www.dh.gov.uk/en/MediaCentre/Pressreleases/DH_115988 

RCN: Secretary of State for Health appointment welcomed. http://www.rcn.org.uk/newsevents/news/article/uk/secretary_of_state_for_health_appointment_welcomed2 

DH: Interim Chief Medical Officer appointed. Professor Dame Sally Davies will take up the role of Chief Medical Officer following the departure of Sir Liam Donaldson at the end of May until a substantive appointment is made. http://www.dh.gov.uk/en/MediaCentre/Pressreleases/DH_116038  

Health of Wales Information Service (HOWIS): NHS taking action to cut its carbon footprint. The NHS in Wales will be undertaking a major exercise to assess its carbon footprint as part of the development of a low carbon strategy. The exercise will identify NHS Wales' main sources of carbon emissions and opportunities for improving performance and reducing the carbon footprint. http://www.wales.nhs.uk/newsitem.cfm?contentid=16330 

King’s Fund: General Election 2010. The King’s Fund sets out health priorities for an incoming government and some of the key election questions, with commentary and analysis. http://www.kingsfund.org.uk/general_election_2010/ 

Scottish Government: The Healthcare Quality Strategy for NHS Scotland. The Scottish Government's Quality Strategy is a development of 'Better Health, Better Care' (2007) which made a series of commitments to improve the health of everyone in Scotland and to improve the quality of healthcare and the healthcare experience. This Quality Strategy builds on these foundations and identifies three healthcare Quality Ambitions: to support the delivery of person-centred, safe and effective care to the people of Scotland. Progress will be measured against 12 national Quality Outcome measures.

http://openscotland.net/Publications/2010/05/10102307/0 

RCN: Health board cuts threaten quality strategy, warns RCN Scotland.

http://www.rcn.org.uk/newsevents/news/article/scotland/health_board_cuts_threaten_quality_strategy,_warns_rcn_scotland
RCN: Former nurse joins government. The Royal College of Nursing has welcomed the appointment of Anne Milton as Parliamentary Under-Secretary of State at the Department of Health.http://www.rcn.org.uk/newsevents/news/article/uk/former_nurse_joins_government 

RCN: Health Secretary: NHS funding to be increased. The Royal College of Nursing has welcomed a commitment from the new Health Secretary Andrew Lansley MP to increase NHS funding in real terms. Speaking on BBC Radio Four’s Today programme on Thursday, May 13, Mr Lansley also said he still wanted to see efficiency savings in the NHS. http://www.rcn.org.uk/newsevents/news/article/uk/health_secretary_nhs_funding_to_be_increased 

B. Quality Improvement Processes & Techniques 
1000 Lives Plus. A new five year programme which builds on the work of the 1000 Lives Campaign has been launched to improve patient safety and reduce avoidable harm across NHS Wales. http://www.wales.nhs.uk/sites3/home.cfm?orgid=781 

Comments from Paul Williams Chief Executive of NHS Wales on the Campaign. http://www.wales.nhs.uk/newsitem.cfm?contentid=16326 

Agency for Healthcare Research and Quality (AHRQ) Innovations Exchange: Featured Health Topic – Reducing youth health disparities. American innovations providing best practices, tools, and information that can help reduce health disparities among youth.

http://www.innovations.ahrq.gov/
BMC Health Services Research: Evaluating priority setting success in healthcare: a pilot study. This paper describes the development and piloting of a process to evaluate priority setting in health institutions. "The evaluation process was designed to examine the procedural and substantive dimensions of priority setting using a multi-methods approach, including a staff survey, decision-maker interviews, and document analysis". http://www.biomedcentral.com/1472-6963/10/131/abstract 

BMC Health Services Research: What are the current barriers to effective cancer care coordination? A qualitative study. "National cancer policies identify the improvement of care coordination as a priority to improve the delivery of health services for people with cancer. Identification of the current barriers to effective cancer care coordination is needed to drive service improvement". http://www.biomedcentral.com/1472-6963/10/132/abstract 

Care Quality Commission (CQC): Important changes to CQC’s assessment of adult social care services. CQC is working closely with the adult social care sector in developing a new system to replace quality ratings (star ratings) for registered social care services. The current quality ratings system will cease ahead of the new registration system and new standards, which come into force on 1 October under the Health and Social Care Act 2008. http://www.cqc.org.uk//newsandevents/newsstories.cfm?cit_id=36254&FAArea1=customWidgets.content_view_1&usecache=false  

Clinical Audit Support Centre (CASC): Clinical Audit TV – How to undertake a successful clinical audit. The third film provides a brief overview of the clinical audit process and includes a step-by-step guide to undertaking a successful local audit project. The film is simple and uncomplicated and includes a number of hints and practical tips for those carrying out clinical audits. http://www.clinicalauditsupport.com/tv.html 

DHSSPS: Health Minister launches new standards for paediatric surgery. The standards, which all health Trusts in Northern Ireland will be required to meet, set out the way forward in both general paediatric surgery and paediatric ENT (Ears, Nose and Throat) surgery and ensure that all children, up to the age of 13, who require emergency or elective general or ENT surgery are managed in an appropriate environment by staff with the requisite skills. http://www.northernireland.gov.uk/news/news-dhssps/news-dhssps-19052010-.htm 

Improving Services for General Paediatric Surgery – Policy and Standards of Care for General Paediatric Surgery in Northern Ireland. http://www.dhsspsni.gov.uk/standards_of_care_for_general_paediatric_surgery.pdf 

Improving services for Paediatric ENT Surgery – Policy and Standards of Care for Paediatric ENT Surgery in Northern Ireland. http://www.dhsspsni.gov.uk/paediatric_ent_surgery_in_northern_ireland.pdf 

European Foundation for the Care of Newborn Infants (EFCNI). Too little, too late? Why Europe should do more for preterm infants. Launch of the European Policy Benchmarking Report on neonatal health and social policies in 13 European countries which “for the first time puts into the spotlight the different policies and practices in place”. http://www.efcni.org/index.php?id=1511 

Benchmarking report. http://www.efcni.org/fileadmin/Daten/Web/Reports/EFCNI%20report_TOO_LITTLE_TOO_LATE_to%20download.pdf 

Country highlights. http://www.efcni.org/uploads/media/country_highlights_EFCNI_benchmarking_report_2010-1.pdf 

DHSSPS: New mobile therapy services for people with dementia.  A revolutionary mobile therapy unit for people diagnosed with dementia has been launched. The ‘Brain Bus’ has an adaptive interface that enables people with dementia to engage in cognitive and physical activities specific to their interests and their memories. 

http://www.northernireland.gov.uk/news/news-dhssps/news-dhssps-11052010-.htm 

Healthcare Quality Improvement Programme (HQIP): Expression of interest: National Audit of Retrospective Asthma Deaths. The proposed national retrospective asthma deaths audit will aim to look into, expand and answer audit questions relating to the following areas: (1) Identification of triggers  (2) Risk assessment ( psychological and behavioural, allergic factors including  Alternaria and Aspirin sensitive, seasonal and treatment issues). The request to participate will end on 21 June 2010. http://www.hqip.org.uk/retrospective-asthma-deaths-audit/ 

HQIP: Clinical Audit Conference 2010: In words and pictures. Includes links to seminar presentations. http://www.hqip.org.uk/clinical-audit-conference-2010-in-words-and-pictures/?utm_source=HQIP&utm_campaign=1febeb7223-1005&utm_medium=email 

Institute for Healthcare Improvement (IHI): Reducing costs through the appropriate use of speciality services. This white paper describes efforts by the Institute for Healthcare Improvement (IHI) to find ways to reduce overuse, with a focus on specialty services, by identifying the most promising change ideas from case examples and the literature, and by incorporating improvement methodology to implement these changes.

http://www.ihi.org/IHI/Results/WhitePapers/ReducingCostsAppropriateUseSpecialtyServicesWhitePaper.htm
NHS Information Centre for health and social care (NHS IC): Monthly publication of experimental statistics outlining information collected for the Patient Reported Outcome Measures (PROMs) programme. This publication updates provider, commissioner and participation tables of key statistics on patients' self-reported health status before undergoing four common elective surgical procedures: groin hernias, hip replacements, knee replacements and varicose veins. http://www.ic.nhs.uk/statistics-and-data-collections/hospital-care/patient-reported-outcome-measures-proms/provisional-monthly-patient-reported-outcome-measures-proms-in-england--april-2009--december-2009-pre-operative-data-experimental-statistics
NHS Institute for Innovation and Improvement (NHS Institute): Ambulatory emergency care explained (emergency day cases). This five minute film introduces the concept of 'ambulatory emergency care', best understood as day case surgery for emergency care (rather than planned care). In the film Dr. Ian Sturgess, national clinical lead, along with staff from two NHS trusts and a patient introduce the concept and describe its impact on patients, staff and overall health system quality. http://www.institute.nhs.uk/news/quality_and_value/ambulatory_emergency_care_explained_%28emergency_day_cases%29.html   

NHS Quality Improvement Scotland (NHS QIS): Making Difficult Decisions in NHS Boards in Scotland Report. The report provides real and practical assistance for NHS Boards and clinicians, and will be of interest to anybody who wants to know how NHS Boards make difficult decisions.

http://www.nhshealthquality.org/nhsqis/controller?p_service=Content.show&p_applic=CCC&pContentID=7879 

NHS Wales: Chronic Conditions Management Demonstrators. The National CCM Demonstrator Programme has been established by the Welsh Assembly Government and involves innovative project work to test the Chronic Conditions Model and Framework in Cardiff, Carmarthenshire and North Wales (Gwynedd). The website includes learning and innovations generated by the demonstrator sites and information about research and evaluation activities. http://www.ccmdemonstrators.com/ResearchAndEvaluation.aspx 

 

Regulation and Quality Improvement Authority (RQIA): Review of Intrapartum Care Services. The review team highlights the need for the development of a maternity strategy for Northern Ireland.  The report makes a total of 20 recommendations for the service across Northern Ireland and a further 23 specific recommendations for trusts.

http://www.rqia.org.uk/publications/rqia_review_reports.cfm 

DHSSPS news release. http://www.northernireland.gov.uk/news/news-dhssps/news-dhssps-11052010-maternity-services-report.htm 

Scottish Government: Releasing Time to Care (RTC). This initiative forms part of the Healthcare quality strategy for NHS Scotland. It focuses on better organising wards so that staff have more time to spend on direct patient care. In pilot areas it also resulted in shorter stays in hospital, better hand washing and reduced staff sickness. It will now be rolled out to all health boards in Scotland. http://openscotland.net/News/Releases/2010/05/10114916 

Scottish Government: Research to support the evaluation of Scotland’s Domicialiary Therapy Service (DOTS). This research aimed to evaluate current arrangements for the delivery of DOTS. It explored ways to improve current service provision taking account of the particular needs of patients, carers and clinicians, while ensuring supplies are maintained.

Research publication. http://www.scotland.gov.uk/Publications/2009/12/01113351/0 

Research findings No.90. http://www.scotland.gov.uk/Publications/2010/05/13153911/0 

Scottish Government: Study of Community Health Partnerships. The study examines the early progress CHPs have made and identifies the factors which have facilitated or possible hindered progress. Ways to improve CHPs' capacity and capability to maximise potential are also identified. 

Research Publications: http://www.scotland.gov.uk/Publications/2010/05/06171600/0 

Research Findings No.100: http://www.scotland.gov.uk/Publications/2010/05/06171436/0
Sustainable Development Unit: Measuring sustainable development (SD) in the NHS. Includes a practical governance and reporting structure to promote sustainablility in an NHS organisation. http://www.sdu.nhs.uk/page.php?page_id=111 

SDU: Commissioning for sustainable development. The SDU and the Sustainable Development Commission (SDC) have produced two guides that are intended to help NHS commissioners understand how and why they should integrate sustainable development into the commissioning process. http://www.sdu.nhs.uk/page.php?page_id=167 

Welsh Assembly Government: New measures to improve cancer rehabilitation. One of the main priorities in the cancer rehabilitation standards, developed by the Cancer Services Co-ordinating Group in consultation with cancer specialists and patients, is the development of a key worker for individual patients diagnosed with cancer to coordinate their care for the duration of their treatment in hospital and in primary care through their GP. http://new.wales.gov.uk/newsroom/healthandsocialcare/2010/100514cancer/?lang=en 

Health of Wales Information Service (HOWIS)  News archive. http://www.wales.nhs.uk/newsitem.cfm?contentid=16301 

C. Patient Safety
BMJ: Effect of antibiotic prescribing in primary care on antimicrobial resistance in individual patients: systematic review and meta-analysis. The study aimed to systematically review the literature and, where appropriate, meta-analyse studies investigating subsequent antibiotic resistance in individuals prescribed antibiotics in primary care. http://www.bmj.com/cgi/content/abstract/340/may18_2/c2096?papetoc 

DHSSPS. Sunbeds bill will protect young people. The aim of the bill was to reduce skin cancer cases and deaths by regulating the sunbed industry in Northern Ireland and ensuring everyone is aware of the risks of using sunbeds.

http://www.northernireland.gov.uk/news/news-dhssps/news-dhssps-11052010-sunbeds-bill-will.htm
Global Fund: Born HIV free. The goal of this campaign is to provide access for every mother to the treatment now available to prevent the transmission of HIV from a mother to her child so that by 2015 no child will be born with HIV. http://www.bornhivfree.org/f/#/en/home 

Health Protection Agency (HPA): Consultation on guidelines for the investigation, control and prevention of spread of group A streptococcal (GAS) infection in acute healthcare settings in the United Kingdom. These guidelines were developed to support the management and investigation of GAS clusters in the UK to raise awareness and enable healthcare organisations to respond in a timely and consistent way. The consultation closes on 6 August 2010. http://www.hpa.org.uk/web/HPAweb&HPAwebStandard/HPAweb_C/1272032560620 

HPA: People from Africa continue to bear the burden of malaria. New figures from the HPA show that Africans or those of African descent who travel to Africa to visit friends and relations continue to be those most likely to acquire malaria. http://www.hpa.org.uk/NewsCentre/NationalPressReleases/2010PressReleases/100512Africamalaria/ 

Imported malaria cases and deaths, United Kingdom: 1990-2009. http://www.hpa.org.uk/webw/HPAweb&HPAwebStandard/HPAweb_C/1195733773780?p=1191942128262 

HPA: Latest Hepatitis C figures show year on year increase. New figures released by the HPA show reported cases of Hepatitis C infection in England to have increased by 4.5% from 8,196 cases reported in 2008 to 8,563 cases in 2009. http://www.hpa.org.uk/NewsCentre/NationalPressReleases/2010PressReleases/100514hepC/ 

NHS Choices: Hepatitis C Get tested. Get treated. http://www.nhs.uk/hepatitisc/Pages/default.aspx 

HPA: INTERPHONE. The INTERPHONE study is the biggest piece of research to date on the possible links between mobile phone use and brain tumours. “The study has not established an increase in brain cancer but some uncertainties remain, particularly regarding high users”.  http://www.hpa.org.uk/NewsCentre/NationalPressReleases/2010PressReleases/100518INTERPHONE/ 

Health Protection Scotland: Guideline for the control of measles incidents and outbreaks in Scotland. This guideline was produced by the Health Protection Network (HPN) in response to concerns raised by public health professionals managing clusters of measles cases. http://www.hps.scot.nhs.uk/ewr/article.aspx 

Health Protection Scotland: World Hepatitis Day. The Day, held on 19 May, aims to raise the awareness of hepatitis B and C infections. "It is estimated that around 300 million persons worldwide are infected with hepatitis B, and nearly 200 million with hepatitis C". http://www.hps.scot.nhs.uk/ewr/article.aspx  

IHI: Author in the room® Teleconference. The patient who falls. In this audio recording JAMA author Mary Tinetti describes key strategies for reducing patient falls.

http://www.ihi.org/IHI/Programs/AudioAndWebPrograms/Author+in+the+Room.htm?TabId=14 

Medicines and Healthcare products Regulatory Agency (MHRA): Drug Safety Update: Volume 3, Issue 10, May 2010. http://www.mhra.gov.uk/Publications/Safetyguidance/DrugSafetyUpdate/CON081863 

NHS Quality Improvement Scotland (NHS QIS): Clostridium difficile Infection (CDI) Severe Case Investigation Tool & Guidance Framework. This tool is intended to be used for every patient who develops severe CDI. It helps assess their care in relation to CDI and can bring about system changes that reduce risk for other patients. It is recommended that the framework and tool are integrated and embedded into an NHS board's clinical governance and risk management processes, systems and structure. http://www.nhshealthquality.org/nhsqis/controller?p_service=Content.show&p_applic=CCC&pContentID=7848&iru=D97Y9KZXNP
Scottish Government: Guidelines for services providing injecting equipment. Best practice recommendations for commissioners and injecting equipment provision (IEP) services in Scotland. The development of these national guidelines was an action arising from the Hepatitis C Action Plan for Scotland: Phase II: May 2008 – March 2011. http://www.scotland.gov.uk/Publications/2010/03/29165055/0 

Scottish Medicines Consortium (SMC) Briefing note number 30 May 2010. Briefing around drugs accepted for use within NHSScotland. http://www.scottishmedicines.org/smc/files/Briefing%20note%20SMC_May10.pdf 

 

D. Patient Focus

AHRQ: Take care of myself: a guide for when I leave the hospital. This is an American guide for patients to help them care for themselves when they leave hospital which can be used by both hospital staff and patients during the discharge process. It provides a way for patients to track their medication schedules, upcoming medical appointments and important phone numbers. http://www.ahrq.gov/qual/goinghomeguide.htm 

BBC Health: NHS explores paying people to become healthier. "The NHS is exploring the possibility of using financial incentives to encourage healthier lifestyles....NICE, which advises the NHS in England and Wales, believes they may help tackle obesity, smoking and drinking". http://news.bbc.co.uk/1/hi/health/8692241.stm 

BBC Health: Mums-to-be think mother knows best. Researchers from the University of London found that “Mothers-to-be think their own mothers know better than the medical profession when it comes to health advice”. http://news.bbc.co.uk/1/hi/health/8683089.stm 

BMC Health Services Research: Measuring dementia carers’ unmet need for services – an exploratory mixed method study. This study used Bradshaw's taxonomy of need to explore the link between measures of carer burden (normative need), service use (expressed need), and carer's stated need (felt need). http://www.biomedcentral.com/1472-6963/10/122/abstract 

CQC: Inpatient survey results published. The Commission for Quality Care has published the results of a survey drawing in the opinions of more than 69,000 inpatients at 162 NHS hospital trusts. http://www.cqc.org.uk//newsandevents/newsstories.cfm?cit_id=36255&FAArea1=customWidgets.content_view_1&usecache=false 

RCN: CQC report patients rate care highly. http://www.rcn.org.uk/newsevents/news/article/uk/cqc_report_patients_rate_care_highly 

DHSSPS: Contribution of carers vital. Health Minister Michael McGimpsey has launched the Northern Ireland Regional Young Carers Service. The services being offered both with and for young carers include outings and activities; small group work; links with education and promoting rights. http://www.northernireland.gov.uk/news/news-dhssps/news-dhssps-17052010-contribution-of-young.htm 

Young Carers. http://www.youngcarersni.com/ 

DHSSPS: Statement on Public Accounts Committee (PAC) report on resettlement of Learning Disability patients. Commenting on the Public Accounts Committee report on the Resettlement of Long Stay Patients from Learning Disability Hospitals, the Minister said his Department will contribute fully to addressing all the recommendations in this report. http://www.northernireland.gov.uk/news/news-dhssps/news-dhssps-13052010-statement-on-public.htm 

Bowel Screening Wales: Learning disability training pack. This pack has been designed for Learning Disability nurses and other allied Health Professionals to use with their clients to assist their journey through the screening process. For an holistic approach the pack contains information for the health professional (The Professional Pack) and for the client with a learning disability (Having a Bowel Test). http://www.wales.nhs.uk/sites3/page.cfm?orgid=747&pid=39099 

HOWIS news archive. http://www.wales.nhs.uk/newsitem.cfm?contentid=16316 

INVOLVE: Online resource enables patients and clinicians to set the medical research agenda. The James Lind Alliance has launched its “Guidebook” - an online resource to enable patients, clinicians or the groups that represent them to ensure that research is grounded in what matters to them jointly. http://www.invo.org.uk/viewnews.asp?valueid=487 

INVOLVE: Research involvement: patient carers and members of the public share experiences – a workshop report. This report summarises the views from a workshop facilitated by the NIHR Research Design Service for the East Midlands which was looking at the experiences of patients, carers and public (PCPs) who were interested in involvement or had been involved in research.  http://www.invo.org.uk/pdfs/Research%20Involvement%20PCPs%20share%20experiences%20PDF%20(2).pdf   

Joseph Rowntree Foundation (JRF): Involving users in commissioning local services. This study by Age Concern London brought commissioners and service users together to discuss how service users can be involved in shaping local services. The project reflected on what's happening at the moment and how user involvement in commissioning could work in practice. http://www.jrf.org.uk/publications/users-local-services         

Royal College of Paediatrics and Child Health (RCPCH): Not Just a Phase: A Guide to the Participation of Children and Young People in Health Services. Published by the Young People's Health Special Interest Group of the RCPCH, this provides information to ensure the safe, meaningful and ethical participation of children and young people within the delivery of quality child health services, and practically demonstrates how paediatricians can contribute towards creating a culture of participation. http://www.rcpch.ac.uk/Policy/Advocacy/Not-Just-a-Phase-Guide 

Scottish Government: GP patient experience survey access results for practices 2010. These results summarise feedback from patients about whether they were able to see or speak to someone at their GP practice fairly quickly (within 2 working days / 48 hours) and about whether they were able to book appointments in advance. http://www.scotland.gov.uk/Publications/2010/05/GPAccess2010 

E. e-Health

BMC Public Health: The Nutrinet-Sante Study: a web-based prospective study on the relationship between nutrition and health and determinants of dietary patterns and nutritional status. “Widespread use of internet is an opportunity to gradually collect huge amounts of data from a large sample of volunteers that can be automatically verified and processed”. http://www.biomedcentral.com/1471-2458/10/242/abstract 

British Medical Association (BMA) Summary Care Record – joint statement from the BMA GPC and NIHS Employers.  The BMA and General Practitioners Committee (GPC has agreed a joint statement with NHS Employers, on behalf of the Department of Health (DH) and Connecting for Health (CfH) , regarding the Summary Care Record (SCR). http://www.bma.org.uk/ethics/health_records/scrstatement.jsp?page=1
eHealth Insider Roundtable Report: Technology for the evolving world of consumer health. Report of a debate held in March 2010. “The confluence of an ageing population with an increasing burden of chronic disease and dwindling resources mean there is an urgent need to find new models of healthcare. Yet attempts to roll out telehealth technology have hit numerous barriers. So far, at least, the NHS has not moved beyond pilot projects”.  http://www.e-health-insider.com/features/isoftRT2010/
Journal of Medical Internet Research (JMIR): Perspectives of family physicians on computer-assisted health-risk assessments. “The aim of this study was to enhance understanding about computer-assisted health-risk assessments from physicians’ perspectives after completion of a trial at a Canadian, urban, multi-doctor, hospital-affiliated family practice clinic”. http://www.jmir.org/2010/2/e12/HTML 

NHS Direct Wales. The NHS Direct Wales online enquiry service is now available in Welsh. Users can ask questions on health related topics and receive answers by email. Users in Wales can choose to have the enquiry answered in Welsh or English. NHS Direct Wales said people wanted to get information they could trust in the language of their choice.

http://www.nhsdirect.wales.nhs.uk/Default.aspx?locale=cy 

NHS Newham: Whole System Demonstrator(WSD) Trial.  The Whole System Demonstrators are exploring the possibilities of using assistive technologies such as telehealth and telecare The website has information about the trial and case studies of how assistive technology is being used.  http://www.newhamwsdtrial.org/ 

F. Evidence Based Practice Tools and Techniques
BMC Health Services Research: One stop or full stop? The continuing challenges for researchers despite the new streamlined NHS research governance process. This paper illustrates how the new system of application and co-ordination for clinical search implemented in 2009 fails to be consistent and streamlined and is unlikely to become so unless changes are made to the implementation and management of the governance processes. http://www.biomedcentral.com/1472-6963/10/124/abstract 

BMJ: Estimating the population impact of screening strategies for identifying and treating people at high risk of cardiovascular disease: modelling study. Concludes that "compared with the UK government’s recommended national strategy to screen all adults aged 40-74 for cardiovascular risk, an approach using routine data for cardiovascular risk stratification before inviting people at high risk for a vascular risk assessment may be similarly effective at preventing new cases of cardiovascular disease, with potential cost savings". http://www.bmj.com/cgi/content/abstract/340/apr23_2/c1693 

BMJ: An independent and external validation of QRISK2 cardiovascular disease risk score: a prospective open cohort study. The study concludes that "QRISK2 is more accurate in identifying a high risk population for cardiovascular disease in the United Kingdom than the NICE version of the Framingham equation. Differences in performance between QRISK2 and QRISK1 were marginal". http://www.bmj.com/cgi/content/abstract/340/may13_2/c2442?papetoc 

BMJ: Impact of an informed choice invitation on uptake of screening for diabetes in primary care (DICISION): randomised trial. The study concludes that "Providing information to support choice did not adversely affect attendance for screening for diabetes. Those from more socially deprived groups were, however, less likely to attend, regardless of the type of invitation received. Further attention to invitation content alone is unlikely to achieve equity in uptake of preventive services". http://www.bmj.com/cgi/content/abstract/340/may13_2/c2138?papetoc 

JMIR: Effects of a Financial Incentive on Health Researchers’ Response to an Online Survey: a Randomized Controlled Trial. Nonresponse to questionnaires can affect the validity of surveys and introduce bias. As part of a survey, this study aimed to test whether knowledge of a financial incentive would increase the response rate to an online questionnaire. http://www.jmir.org/2010/2/e13/HTML 

MaDOx: Monitoring & Diagnosis in Oxford. MaDOx is a new website which hosts information that is directly related to the Monitoring and Diagnosis and Horizon Scanning programmes which are currently under way at Oxford. The Horizon Scanning Reports are compiled on priority technologies for specific clinical questions. http://www.monitoringanddiagnosis.com/ 

National Institute for Health and Clinical Excellence (NICE) Clinical guidelines: The management of lower urinary tract symptoms in men (CG97). This clinical guideline offers evidence-based advice on the effective management of lower urinary tract symptoms (LUTS) in men. The lower urinary tract consists of the bladder, prostate gland and urethra. http://guidance.nice.org.uk/CG97 

NICE guidance by date. Guidance published during May 2010. http://guidance.nice.org.uk/Date 

NHS Clinical Knowledge Summaries (CKS): New and updated CKS topics – May 2010. The following are all new topics: Baker's cyst; Coeliac disease; Dupuytren's disease; Mastitis; Meibomian cyst; Psoriasis; Scarlet fever; Styles (hordeola); Vitiligo. http://www.cks.nhs.uk/news/new_and_updated_cks_topics 

NHS Evidence – ENT and audiology. 2010 Annual Evidence Update on Rhinitis.  Aims to present a comprehensive collection of up-to-date research evidence including guidelines and pathways, systematic reviews, additional resources and therapeutic uncertainties. http://www.library.nhs.uk/ENT/ViewResource.aspx?resID=347006&tabID=289 

NHS Evidence –oral health. Oral health Annual Evidence Update. Brings together the latest systematic reviews and evidence-based guidelines. http://www.library.nhs.uk/ORALHEALTH/ViewResource.aspx?resID=374101&tabID=289 http://www.library.nhs.uk/oralhealth/ 

NHS Evidence - cancer: Annual Evidence Update on Skin Cancer. Prepared jointly by NHS Evidence - cancer and NHS Evidence - skin disorders, this includes systematic reviews and guidance published since the last Annual Evidence Update in May 2009, clinical commentaries and an overview by Dr Abby Macbeth and Professor Hywel Williams. http://www.library.nhs.uk/cancer/viewResource.aspx?resid=372272&code=506f6bfa45d58de9ea57f19f10b39c61
 

NHS Evidence – respiratory: 2010 Annual Evidence Update on Cystic Fibrosis. Presents the latest systematic reviews and guidelines in Cystic Fibrosis published in the last 12 months. A number of systematic reviews and guidelines have been produced during the past year as part of an increasingly evidence based approach to the management of patients with cystic fibrosis. http://www.library.nhs.uk/RESPIRATORY/ViewResource.aspx?resID=373572&tabID=289&catID=9702 

RCN: Research Society announces award winners. The Royal College of Nursing’s Research Society has announced that Dr Fiona Duncan, a post-doctoral researcher at the University of Salford, has won the Akinsanya Award 2010 for Innovation in Doctoral Scholarship in Nursing. Her winning project discusses whether epidural analgesia provides a suitable form of pain-relief following abdominal surgery.

http://www.rcn.org.uk/newsevents/news/article/uk/research_society_announces_award_winners 

Scottish Intercollegiate Guidelines Network (SIGN): SIGN guideline 115 Obesity Launch slides added. These will be available until the 8th June. http://www.sign.ac.uk/guidelines/fulltext/115/index.html 
G. Staff focus

HOWIS: Health Minister pays tribute to nurses and midwives. Health Minister Edwina Hart Speaking at the Chief Nursing Officer's Showcase Conference Health Minister Edwina Hart paid tribute to the hard work and dedication of nurses and midwives in Wales for their efforts in improving patient care. http://www.wales.nhs.uk/newsitem.cfm?contentid=16292 

HOWIS: Portfolio Development. Applications are invited from public health workers across Wales to the Public Health Practitioner Portfolio Development Support Programme (2010-11). Through this programme practitioners will be able to access a range of support in developing portfolios of evidence against the UK Public Health Register’s (UKPHR) Public Health Practitioner (Draft) Standards for Registration. http://www.wales.nhs.uk/newsitem.cfm?contentid=16295 

International Council of Nurses: New website. The new website includes links to ICN’s goals and objectives, programmes and activities, nursing networks, and publications.

http://www.icn.ch/Home.html 

MIND: Taking care of business: mental health at work. MIND has launched this campaign for mentally healthy workplaces http://www.mind.org.uk/employment 

National Prescribing Centre (NPC): Local decision-making support programme: Priority settings. A new e-learning resource which is primarily aimed at members of NHS local decision-making (LDM) groups who want an understanding of the overall context in which PCTs set priorities. “In addition, it will be of relevance generally to other NHS groups and individuals; for example, commissioners, PCT boards, clinicians, provider trusts, clinical networks and specialised commissioning groups”.  http://www.npci.org.uk/ldm/public/e_learning/priority_setting.html
NHS Education for Scotland (NES): Enhancing the quality of AHP practice education. This report is primarily aimed at allied health professions (AHP) staff and Health Boards engaged in supporting both formal and informal education and learning in the workplace environment. It seeks to recommend quality standards for use both with students of formal learning programmes but across the spectrum of practice education for all AHP learners. http://www.nes.scot.nhs.uk/news/items/default.asp?id=927 

Northern Ireland Practice and Education Council (NIPEC): Allied Health professionals Learning Needs Analysis and Workforce Planning Workshop. Presentations and documentation from the event held on 7 May 2010. http://www.nipec.hscni.net/ahp/lna-workshop.html   
RCN: Restrictive physical intervention and therapeutic holding for children and young people Guidance for nursing staff. The RCN has launched new guidance to assist nurses who, in the course of their work, hold and restrain children and young people. The guidance includes principles and key references to help nurses develop policies, practices and educational programmes in their workplace, in conjunction with other members of the multidisciplinary team. Nurses are bound by a duty of care and are accountable for promoting and protecting the rights and best interests of their patients. The guidance provides advice for nurses who must consider the rights of children and the legal framework surrounding children’s rights. http://www.rcn.org.uk/__data/assets/pdf_file/0016/312613/003573.pdf 
RCN: Your views needed on dangerous dogs. The RCN is seeking member views on the current Government consultation on the laws governing dangerous dogs. RCN members working in the community may be vulnerable to attack when they enter a patient’s home and members working in areas such as accident and emergency and plastic surgery may see the impact of dog attacks, so it is important that the RCN voice is heard. 

http://www.rcn.org.uk/newsevents/news/article/uk/your_views_needed_on_dangerous_dogs 

RCN: Northern Ireland Board elections underway. Further information and nominations forms are available from the Returning Officer, Maura Hannon, at maura.hannon@rcn.org.uk or by telephone on 028 90 384 600.  

http://www.rcn.org.uk/newsevents/news/article/northern_ireland/northern_ireland_board_elections2 

RCN: NHS Survey. Royal College of Nursing members who work in the NHS are being invited to complete a survey on what it is currently like to work in the NHS. The questionnaire also includes questions on workload and general working conditions. 

http://www.rcn.org.uk/newsevents/news/article/uk/nhs_survey 

RCN: NHS Leadership Awards. RCN members in England are reminded to nominate their peers for the NHS Leadership Awards, which recognise outstanding leaders across England at every level. The closing date for nominations is 28 May 2010.

http://www.rcn.org.uk/newsevents/news/article/uk/nhs_leadership_awards2 

RCN: RCN joins global celebrations for Nurses Day. The RCN joined other nursing staff around the world to celebrate International Nurses’ Day (12th May 2010) – an opportunity to mark the enormous contribution nurses make to the wellbeing of those in their care.
http://www.rcn.org.uk/newsevents/news/article/uk/rcn_joins_global_celebrations 

RCN: Nurse-led alcohol services can aid abstention. Regular information and advice sessions from alcohol specialist nurses could help 40% of dependent drinkers to give up alcohol altogether, according to research presented at the Royal College of Nursing’s 2010 International Research Conference. http://www.rcn.org.uk/newsevents/news/article/uk/nurse-led_alcohol_services_can_aid_abstention 

Royal College of Nursing Rheumatology Nursing Forum (2010) Clinical nurse specialists: adding value to care. An executive summary. “This study presents compelling evidence of the impact of specialist nurses in the field of rheumatology and makes several clear recommendations for investment in specialist nursing across all areas of practice”  http://www.rcn.org.uk/__data/assets/pdf_file/0008/317780/003598.pdf 

Scottish Government: Support for nursing and midwifery students in Scotland 2010/11. Describes the nursing and midwifery student bursary (NMSB) scheme in Scotland. http://www.scotland.gov.uk/Publications/2010/05/07163847/0 

Scottish Intercollegiate Guidelines Network (SIGN): Management of Diabetes (SIGN 116) further documentation. Costing template and clinical and resource impact assessment added.  http://www.sign.ac.uk/guidelines/fulltext/116/index.html 

SDU: Board Leadership Programme Resource pack. This resource is designed to help leaders and those responsible for developing Board leadership programmes integrate sustainability into their leadership programmes. It will help Boards understand that making decisions with sustainability in mind will reduce costs, while improving patient healthcare and system efficiency. http://www.sdu.nhs.uk/page.php?page_id=168 

H. Publications
Care Commission: Scottish Commission for the Regulation of Care. Care News issue 25 Summer 2010.  http://www.carecommission.com/index.php?option=com_content&task=blogcategory&id=59&Itemid=164 

NHS IC: Provisional Monthly Hospital Episode Statistics for Admitted patient care and outpatient data, April 2009 - December 2009 (May 2010).

http://www.ic.nhs.uk/statistics-and-data-collections/hospital-care/hospital-activity-hospital-episode-statistics--hes/provisional-monthly-hospital-episode-statistics-for-admitted-patient-care-and-outpatient-data-april-2009--december-2009
NHS IC: Primary Care Trust Prescribing Data, October to December 2009. http://www.ic.nhs.uk/statistics-and-data-collections/primary-care/prescriptions/primary-care-trust-prescribing-data-october-to-december-2009 

I. NICE consultation gateway

Call for reviewers: The Department of Health has asked the National Institute for Health and Clinical Excellence (NICE) to develop and publish the following guidance.  The RCN is seeking nurses with knowledge and experience of these topic areas to participate in this work when it commences.  Please contact caroline.rapu@rcn.org.uk  if you are interested in participating in this work on behalf of the RCN:

 

· Acute kidney injury (Clinical Guideline) 
· Chemotherapy for lung cancer (Clinical Guideline) 
· Conduct disorders in children and young people (Clinical Guideline) 
· Idiopathic pulmonary fibrosis (Clinical Guideline) 
· Schizophrenia up to 18 years of age (Clinical Guideline) 
· Social phobia (Clinical Guideline) 
· Varicose veins (Clinical Guideline) 
· Opioids in palliative care (Clinical Guideline) 
· Organ donation (Short Clinical Guideline) 
· Phosphate management in dialysis patients (Short Clinical Guideline) 
· Sickle cell crisis (Short Clinical Guideline) 
                                

NICE is also starting to update the following clinical guidelines:

· Urinary incontinence - update 
· Anaemia management in chronic kidney disease – update 

J. Events
 

RCN Events

http://www.rcn.org.uk/newsevents 

9 June Practical guide to advancing IV therapy: including improving quality and productivity through IV therapy at home (Healthcare Events). 20 Cavendish Square, London.  Chris Cox Director of Legal Services at the RCN is speaking on ‘Understanding the legal and professional aspects of IV therapy’. http://www.healthcare-events.co.uk/conf/booking.php?action=home&id=471 

25 & 26 June 2010 RCN Practice Nurse Association annual conference and exhibition. Winter Gardens, Eastbourne, Sussex.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_practice_nurse_association_annual_conference_and_exhibition2 

28 June – 2 July 2010 Fostering a culture of effectiveness through practice development. Oxford, England

This popular Five day International Residential Practice Development School addresses the inter-relationship between practice development, effective healthcare practice, evaluation, context, culture, leadership and skilled facilitation. It will help you to develop your skills in effectively facilitating, implementing and evaluating changes in practice at clinical, department or organisational levels.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/international_practice_development_collaborative_event
Further information please contact :  Shevaune Fox, Tel: +44 (0) 207 647 3835 

Email Shevaune.fox@rcn.org.uk
 

29 June 2010 Harrassment and bullying in the workplace. The National Botanic Garden of Wales, Llanarthne, Carmarthenshire.

http://www.rcn.org.uk/newsevents/event_details/wales/harassment_and_bullying_in_the_workplace5 

1 July 2010 Nursing workforce planning and development (Healthcare Events). 20 Cavendish Square, London. Keynote presentation from Dr Peter Carter Chief Executive and General Secretary, Royal College of Nursing, discussing national support for nursing workforce planning, development and the drive for quality and productivity.  http://www.healthcare-events.co.uk/conf/booking.php?action=home&id=486 

6 July 2010 Leadership for health care assistants. RCN Wales, Ty Maeth, Cardiff.
http://www.rcn.org.uk/newsevents/event_details/wales/leadership_for_health_care_assistants2 

6 July 2010 Leadership. RCN Wales, Ty Maeth, Cardiff.
http://www.rcn.org.uk/newsevents/event_details/wales/leadership 

8 July 2010 Leadership. The National Botanic Garden of Wales, Llanarthne, Carmarthenshire. http://www.rcn.org.uk/newsevents/event_details/wales/leadership3 

13 July 2010 Leadership for health care assistants. The Faenol Fawr Hotel, Bodelwyddan, St. Asaph, Denbighshire.

http://www.rcn.org.uk/newsevents/event_details/wales/leadership_for_health_care_assistants3 

20 August 2010 RCN School nurses conference and exhibition. Holiday Inn, Birmingham City Centre.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_school_nurses_conference_and_exhibition 

10 September 2010 Working overseas: Changing Lives. RCN HQ, London.
http://www.rcn.org.uk/newsevents/event_details/rcn_events/working_overseas_changing_lives 

13 September 2010 Enhancing practice conference. Europa Hotel, Belfast, Northern Ireland.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/enhancing_practice_conference 

18 September 2010 RCN Travel Health Annual conference and exhibition. Cavendish Conference Centre, London.

http://www.rcn.org.uk/newsevents/event_details/rcn_events/rcn_travel_health_conference_and_exhibition
If you would like receive this Clinical Governance e-Bulletin please fill out the online form at 

http://www.rcn.org.uk/development/practice/clinical_governance/usefulinfo/sign_up_for_e-bulletin2 

You can find more examples in the e-Bulletin archive at

http://www.rcn.org.uk/development/practice/clinical_governance/updates 

If you would like to join the RCN please see the 'How to Join' webpage on the RCN website at http://www.rcn.org.uk/membership/join   

‘Working with healthcare professionals to improve the quality of patient care

                                                                               

