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RCN Quality and Safety e-Bulletin
This e-Bulletin is produced Ross Scrivener, Claire Constable and Deborah Fisher in the Quality Standards and Innovation Unit at the RCN Learning and Development Institute. It uses key themes to capture items about significant aspects health care improvement. All links provided are correct at time of publication. We welcome any ideas, tips and suggestions. You can contact us at qualityandsafety@rcn.org.uk. 

[bookmark: OLE_LINK4]If you would like to learn more about Clinical Governance related issues visit the Clinical Governance Online Resource at: http://www.rcn.org.uk/development/practice/clinical_governance

You can also keep up-to date with the RCN Quality and Safety e-Bulletin, via the social bookmarking tool Delicious: http://delicious.com/clinicalgovernance

This Bulletin was sent out on 8th September 2011

*           *           *           *           *           *           *           *           *           *           *           *

RCN highlights

Competence, education and careers in neonatal nursing: RCN guidance. This RCN competency and education framework is aimed at all health care professionals working within neonatal nursing and should be used by nurses, employers, managers, higher education institutes and policy leads. The publication aims to ensure equity in the expectations of neonatal nurses at different levels/stages of careers and in different geographical locations.
http://www.rcn.org.uk/__data/assets/pdf_file/0015/401118/004118.pdf 

Older people in care homes: sex, sexuality and intimate relationships. This guidance aims to help nursing staff work effectively with issues of sexuality, intimate relationships and sex, particularly for older people living in care homes. It aims to facilitate learning, support best practice and serve as a resource to help nurses and care staff address the needs of older service users in a professional, sensitive, legal and practical way.
Guidance: http://www.rcn.org.uk/__data/assets/pdf_file/0011/399323/004136.pdf 
News: http://www.rcn.org.uk/newsevents/news/article/uk/new_rcn_guide_on_sexuality_for_older_people 

Panton-Valentine Leukocidin-positive Staphylococcus aureus (PVL-SA). RCN guidance for health. This guidance has been developed to assist nurses and health care assistants in their assessment, diagnosis, management and prevention of suspected or confirmed PVL-SA infections within the household, wider community and health and social care settings (including care homes). It can also be used by other health and social care professionals, for example, GPs or nursery workers. This guidance can be used in conjunction with the RCN’s PVL-SA guidance poster. 
Guidance: http://www.rcn.org.uk/__data/assets/pdf_file/0008/400787/004128.pdf 
Guidance poster: http://www.rcn.org.uk/__data/assets/pdf_file/0009/354294/003850.pdf 

Patient Safety Webinars: Falls. The Learning and Development Institute at the Royal College of Nursing (RCN) is hosting a further patient safety online webinar, with key presenters discussing relevant issues. The webinar, which is on falls, will be held on 30 September 9.00-10.00 am and is hosted by Caroline Lecko – Patient safety Lead. To register your interest in these events please e-mail caroline.lecko@rcn.org.uk. Registration and joining details will be sent to you nearer the time. 

Radio interview highlights RCN work in prison nursing: A radio interview with Ann Norman, RCN Learning Disability and Criminal Justice Nursing Adviser, is now available on the internet. The interview sets out some of the work that the RCN Criminal Justice Services Forum is currently involved in. http://www.rcn.org.uk/newsevents/news/article/uk/radio_interview_highlights_rcn_work_in_prison_nursing 

RCN Bulletin out now: RCN Bulletin, the RCN’s fortnightly magazine for its members, is back from its summer break with the latest news and views for nursing staff.
http://www.rcn.org.uk/newsevents/news/article/uk/rcn_bulletin_out_now! 

RCN’s online induction for HCAs shortlisted for award. The RCN’s First steps for health care assistants online learning resource has been shortlisted for a prestigious e-learning award. The online induction programme, available exclusively on the RCN website, will be judged in the excellence in the production of learning content - not for profit sector category. Nearly 250 entries from all over the world have been received for the e-learning awards and the final results will be announced in November.
http://www.rcn.org.uk/newsevents/news/article/uk/rcns_online_induction_for_hcas_shortlisted_for_award 
First steps. http://www.rcn.org.uk/development/health_care_support_workers/first_steps_for_health_care_assistants 

Register for this year’s AGM. RCN members can now register their place at this year’s annual general meeting, which will be held on Wednesday 16 October at the RCN’s headquarters in London.
http://www.rcn.org.uk/newsevents/news/uk?result_104577_result_page=2 

Submit an agenda item for Congress 2012. Members can now submit agenda items for next year’s Royal College of Nursing Congress. Submitting a Congress resolution or matter for discussion is your chance to lead the debate and influence the RCN agenda for the year ahead.
http://www.rcn.org.uk/newsevents/news/article/uk/submit_an_agenda_item_for_congress_2012 


A. Quality and Safety: general

BBC: David Cameron's NHS 'support' claim disputed by staff. “A row has broken out after David Cameron told MPs that doctors and nurses were now "supporting" government plans to overhaul the NHS in England”. http://www.bbc.co.uk/news/health-14794086
RCN says concerns remain over Health Bill.  The Royal College of Nursing has reiterated its concerns over the Government’s planned NHS reforms following David Cameron’s suggestion that the RCN and other organisations supported the Health and Social Care Bill. http://www.rcn.org.uk/newsevents/news/article/uk/rcn_says_concerns_remain_over_health_bill/ 

BBC: Critics renew attacks on NHS overhaul. “Critics have renewed their attacks on the government's overhaul of the NHS in England as Parliament prepares to debate the reworked plans”.
http://www.bbc.co.uk/news/health-14794086 

DH: Further amendments in response to NHS Future Forum. New Government amendments to make further changes to the Health and Social Care Bill are now available, along with other documentation. http://www.dh.gov.uk/health/2011/09/further-amendments-in-response-to-nhs-future-forum/  
Briefing. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsLegislation/DH_127868 
Top ten frequently asked questions. http://www.dh.gov.uk/en/Publicationsandstatistics/Legislation/Actsandbills/HealthandSocialCareBill2011/DH_129797 

DH: NHS Future Forum to carry out new work on key health issues. The Government has asked the NHS Future Forum to continue a new phase of conversations with patients, service users and professionals following its listening exercise on the proposals to modernise the NHS. The NHS Future Forum, a group of health experts led by GP Professor Steve Field, will provide independent advice on four themes around information; education and training; integrated care; the public's health. http://www.dh.gov.uk/health/2011/08/future-forum/

Guardian: Worldwide cancer rates 'could be cut by 2.8m with healthier lifestyles and diets'. "World Cancer Research Fund study. “World Cancer Research Fund study says disease can be widely prevented as UN prepares to hold summit to tackle soaring rates”. http://www.guardian.co.uk/world/2011/sep/07/worldwide-cancer-rates-healthier-lifestyles 
World Cancer Research Fund: Press release.  http://www.wcrf-uk.org/audience/media/press_release.php?recid=162 

House of Commons Library: Health and Social Care (Re-committed) Bill: the NHS Future Forum and the committee stage report. This research paper provides an overview of the NHS Future Forum’s listening exercise and the Government’s response. It also provides information about the re-committal motion and the Committee stage, including a summary of the key debates and amendments to the Bill agreed in the Committee. http://www.parliament.uk/briefing-papers/RP11-63

King’s Fund: Reconfiguring hospital services. This briefing on reconfiguration calls for radical changes to streamline the process for reorganising hospital services and to prevent politicians from blocking essential changes that would improve the quality and safety of NHS care.
http://www.kingsfund.org.uk/publications/articles/nhs_reconfiguration.html

National Institute for Health and Clinical Excellence (NICE): NICE opens engagement exercise on library for quality standards. The National Quality Board (NQB) has asked NICE to open an engagement exercise to inform the development of a library of NHS healthcare topics, which will decide new quality standards. NICE will be developing the quality standards. The consultation closes on 14 October 2011. http://www.nice.org.uk/newsroom/pressreleases/QualityStandardsEngagementExercise.jsp

RCN: RCN briefs politicians on Health Bill. The RCN will take every opportunity to tell the Government, all MPs and peers that NHS management is looking in the wrong place for savings. The pledge was made by RCN Chief Executive & General Secretary Dr Peter Carter in a message to members published as an RCN parliamentary briefing was sent to MPs and peers. He warns that patients’ and nurses’ interests are under threat through the combined effects of health service cuts, waste and bureaucracy, and key aspects of the Government’s Health and Social Care Bill, which receives its third reading next week. The RCN has highlighted four key issues which must be addressed: Bureaucracy and red tape; Cuts to patient care and nurses’ jobs; Waste in the NHS and Private income and bonuses.
http://www.rcn.org.uk/newsevents/news/article/uk/rcn_continues_to_fight_for_patient_care_and_members_jobs 
RCN Briefing: Health and Social Care Bill 2011 (Report Stage and Third Reading Briefing) http://www.rcn.org.uk/__data/assets/pdf_file/0020/402860/RCN_Health_and_Social_Care_Bill_Report_and_Third_Reading_Briefing.pdf 
RCN demands changes to health bill.
http://www.rcn.org.uk/newsevents/news/article/uk/rcn_demands_changes_to_health_bill
  
RCN: Act promptly to deal with failure. The RCN says that with the health service facing radical changes, it is more important than ever that failure in care and threats to financial stability are dealt with swiftly and properly.
http://www.rcn.org.uk/newsevents/news/article/uk/rcn_prompt_action_to_deal_with_failure_is_needed

RCN: Suicide prevention: RCN seeks members’ views. The RCN is asking members from a range of backgrounds to help inform an RCN response to an important consultation on suicide prevention in England. The consultation closes on 11 October 2011.
http://www.rcn.org.uk/newsevents/news/article/uk/suicide_prevention_rcn_seeks_members_views
DH: Consultation on draft suicide prevention strategy. http://www.dh.gov.uk/health/2011/07/suicide-prevention-strategy


B. Quality Improvement Processes & Techniques 

Audit Commission: Improving local domestic abuse services: a web resource for local commissioners and practitioners. A domestic abuse self-assessment tool and links to resources that walk users through the characteristics of a successful service. http://www.audit-commission.gov.uk/communitysafety/nationalstudies/domesticabuseservices/Pages/Default.aspx

Cancer Campaigning Group: Vision for future of cancer services. The Cancer Campaigning Group has published its vision for the future of cancer services and is calling for change in six priority areas: Public health and prevention; Early diagnosis; Treatment and services; Survivorship; Commissioning and Research. 
http://www.cancercampaigninggroup.org.uk/2011/08/25/ccg-publishes-vision-for-future-of-cancer-services/ 

ChiMat (Child and Maternal Health Observatory: New tools.
Self-assessment tool – infant mortality. This tool is designed to help commissioners and local health economies assess their progress in implementing key national policy. The tools are based on the components of the National Service Framework for Children, Young People and Maternity Services
http://www.chimat.org.uk/default.aspx?QN=SELFASSESSMENTTOOLS 
The Disease Management Information Toolkit (DMIT). This is a good practice toolkit designed to help increase the efficiency of services for children with long-term conditions. http://www.chimat.org.uk/default.aspx?QN=CHMTDMIT 
Outcome versus expenditure tool. This tool enables commissioners to compare expenditure and other aspects of services with a number of outcome measures at PCT level. This item requires free registration for full-access to the tool.
http://www.chimat.org.uk/outcomesvexpenditure 

CIVITAS (Institute for the Study of Civil Society): Commissioning London’s HIV services. This report focuses on the commissioning of HIV services in London, documenting the findings of
semi-structured interviews conducted with key stakeholders in late 2010. It carries particular
relevance given the intention of government to transfer commissioning responsibility from Primary
Care Trusts to clinical commissioning groups. http://www.civitas.org.uk/pdf/hivcommission2011.pdf 

Commonwealth Fund: How health care organisations are using data on patients' race and ethnicity to improve quality of care. This study of eight hospitals, health plans, and community health centres looks at data on patients’ race and ethnicity as part of efforts to address health care disparities. 
http://www.commonwealthfund.org/Publications/In-the-Literature/2011/Aug/Using-Data-on-Patients-Race-and-Ethnicity-to-Improve-Quality-of-Care.aspx?utm_source=feedburner&amp;utm_medium=feed&amp;utm_campaign=Feed%3A+TheCommonwealthFund+%28The+Commonwealth+Fund%29

Design Council and Department of Health: Living well with dementia.  The Design Council and the Department of Health are running a competition to rethink life with dementia. Applicants are being challenged to help people with dementia and their carers live easier, better planned and more enjoyable lives. Applications must be in by 5pm on 30 September 2011. http://designchallenges.ning.com/  

DH: Fundamental Review of Data Returns. A Consultation on the recommendations of the Review. The review is a key step in ensuring that the data the Department of Health and its Arms Length Bodies request from the NHS supports a key Government priority or supports delivery of a statutory function. The consultation closes on 22 November 2011. http://www.dh.gov.uk/en/Consultations/Liveconsultations/DH_129725 

Good Governance Institute: Health and Wellbeing Boards. Board Assurance Prompt and Maturity Index. This briefing is targeted at those developing HWBBs, or who need to understand and work with HWBBs in the future. It is intended to support informed debate as the precise form and role of HWBBs emerge, and to encourage local health and social care economies to lay the foundations for better partnership working. http://www.good-governance.org.uk/Product%20Menus/Health_wellbeing_board.htm

Healthcare Improvement Scotland: Tissue viability tools for pressure ulcer prevention. The use of care bundles for avoiding and treating pressure ulcers is growing in popularity across Scotland.
http://www.healthcareimprovementscotland.org/programmes/patient_safety/tissue_viability.aspx 
Pressure Ulcer Change Package. This change package identifies and establishes recommended interventions which have been proven to collectively bring about improvements in pressure area care.
http://www.healthcareimprovementscotland.org/programmes/patient_safety/tissue_viability_resources/pressure_ulcer_change_package.aspx
A Scottish Borders tissue viability journey. Hear from the team at NHS Borders about their improvement work in reducing pressure ulcers. Ward 11 at Borders General Hospital was one of the early adopter sites to test a number of new approaches to preventing pressure ulcers in Scotland. The video is 8.5 minutes long.
http://www.healthcareimprovementscotland.org/programmes/patient_safety/tissue_viability_resources/tissue_viability_video.aspx 

Healthcare Improvement Scotland: Scottish Confidential Audit of Severe Maternal Morbidity 7th Annual report 2009. This seventh annual report describes severe maternal morbidity fulfilling defined criteria reported from all 18 consultant-led maternity units in Scotland in 2009.
http://www.healthcareimprovementscotland.org/programmes/reproductive,_maternal__child/programme_resources/scasmm.aspx

Healthcare Improvement Scotland: Assessment of endoscopy services across NHSScotland (Phase 2). These reports present the findings from the pre-assessment visits to endoscopy units undertaken across NHSScotland in 2011-2012.
http://www.healthcareimprovementscotland.org/programmes/endoscopy_accreditation/programme_resources/phase_2.aspx 

Healthcare Improvement Scotland: Quality Indicators for Hepatitis C. Healthcare Improvement Scotland is developing a set of indicators to measure the performance and improvement of services available to people with hepatitis C. The deadline for submitting comments is 18 November 2011.
http://www.healthcareimprovementscotland.org/programmes/long_term_conditions/hepatitis_c/hepatitis_c_draft_indicator.aspx 

Healthcare Inspectorate Wales (HIW): Newsletter August 2011. http://www.hiw.org.uk/Documents/477/News%20from%20HIW%202011-07%20-%20PDF%20-%20English.pdf 

Healthcare Quality Improvement Partnership (HQIP): Stroke Audit (SINAP) quarterly report. The Stroke Improvement National Audit Programme (SINAP) collects information from hospitals about the care provided to stroke patients in their first three days in hospital. It is a continuous audit, taking place all year round until 31st March 2012, with hospitals ideally submitting data on patients in ‘real-time' (as they are admitted and treated). http://www.hqip.org.uk/stroke-audit-sinap-quarterly-report/ 

HQIP: Myocardial Ischaemia national audit project (MINAP). How the NHS cares for patients with heart attack. Eleven years since the start of the national clinical audit for the management of heart attack, the majority of patients in the UK have their damaged artery opened with a balloon catheter (primary angioplasty) rather than receive clot-busting drugs.  Figures from the tenth annual Myocardial Ischaemia National Audit Project (MINAP) show that in England this year the number of patients receiving primary angioplasty rose from 63% to 82%, in Wales from 22% to 30%, and in Belfast rose from 59% to nearly all patients - 99%.
http://www.hqip.org.uk/minap-report-published-11-years-on-majority-of-patients-receive-primary-angioplasty/ 

HQIP: HQIP takes over Clinical Outcome Review Programmes. HQIP has taken over responsibility for the management and commissioning of the Clinical Outcome Review Programme (formerly Confidential Enquiries), from the National Patient Safety Association (NPSA).
http://www.hqip.org.uk/clinical-outcome-review-programmes-corp/ 

HQIP: HQIP seeks proposals for GP clinical audit guidance tools. HQIP is seeking proposals for a raft of educational tools to help GPs conduct effective clinical audit. Proposals are sought from experts in the field of clinical audit who are experienced in primary care and commissioning.  http://www.hqip.org.uk/hqip-seeks-proposals-for-gp-clinical-audit-guidance-tools/ 

HQIP: Deadline extended for clinical audit education curricula and standards consultation. HQIP has opened the consultation process for its draft curricula and standards for education in clinical audit. 
http://www.hqip.org.uk/hqip-opens-consultation-for-curricula-and-standards-for-education-in-clinical-audit/ 

House of Lords HIV and AIDS in the UK Select Committee: No vaccine, no cure: HIV and AIDS in the United Kingdom. By next year there will be over 100,000 people living with HIV. "The current priority given to preventing HIV and AIDS in the UK is woefully inadequate and a new priority must be given to prevention policies if the epidemic is to be stemmed". http://www.parliament.uk/business/committees/committees-a-z/lords-select/hiv-select-committee/news/report-publication/  

IPPR – Institute for Public Policy Research: In it for the long haul: the challenge for public health. This report explores the key opportunities and challenges facing public health in its new landscape in which local government is assuming greater responsibility for public health in addition to other changes. http://www.ippr.org/publications/55/7898/in-it-for-the-long-haul-the-challenge-for-public-health

Journal of Medical Internet Research(JMIR): Modeling the cost-effectiveness of health care systems for alcohol use disorders: how implementation of eHealth interventions improves cost-effectiveness. An alcohol model (ALCMOD) was developed in the Netherlands to estimate the cost-effectiveness of competing health care systems in curbing alcohol use at the national level. http://www.jmir.org/2011/3/e56/

King’s Fund: Reducing acute care bed utilisation. This new project will analyse how acute care beds are being used in the NHS in England; which types of patients exert the greatest pressure on acute bed capacity and why length of stay continues to be important. The report is due in December 2011. http://www.kingsfund.org.uk/current_projects/acute_beds/acute_care_bed_usage.html 

King’s Fund: New Health and Wellbeing Boards bulletin. The King’s Fund has launched a free monthly bulletin containing the latest news, policy developments and guidance around health and wellbeing boards. Email hwb@kingsfund.org.uk  to sign up.
http://www.kingsfund.org.uk/newsletters/library_news_alerts/health_and_wellbeing_boards/health_and_wellbei_1.html 

Macmillan Cancer Support: The future of cancer networks. This report is the result of a joint event between Macmillan and The King's Fund which looked at the role of cancer networks in cancer care. It makes a number of recommendations for an overall approach to the functions, accountability and form of cancer networks after April 2013, when clinical commissioning groups will begin to operate. http://www.macmillan.org.uk/Documents/GetInvolved/Campaigns/Campaigns/FutureOfCancerNetworksJuly2011.pdf

NHS Improvement - Lung: managing COPD as a long term condition: emerging learning from the National Improvement Projects. This interim publication summarises the work of the projects at the mid point of their duration, and highlights the early learning and emerging themes that will inform the next stage of work. http://www.improvement.nhs.uk/lung/Resources/LungImprovementPublications/tabid/149/Default.aspx 

NHS Improvement – Stroke: Psychological care after stroke: Improving stroke services for people with cognitive and mood disorders. Brings together available evidence, guidance and experience from experts and national projects for clinical staff working in stroke services. http://www.improvement.nhs.uk/LinkClick.aspx?fileticket=RJk4n5%2fG6wk%3d&tabid=56 

NHS Institute for Innovation and Improvement: New publication for innovation and improvement in healthcare? The NHS Institute is considering publishing a magazine (either digitally/hard copy, or both) to help share high impact change, innovation and improvement stories and would like to know if you think this is a good idea and would read such a publication. http://www.institute.nhs.uk/news/nhs_live_news/new_publication_for_innovation_and_improvement_in_healthcare%3f.html 

NHS Institute: Register your interest for the next wave of the Leading Improvement in Patient Safety programme. Over the last five years, the NHS Institute's Leading Improvement in Patient Safety (LIPS) programme has been delivered to 146 teams from acute and mental health trusts. The latest programme is available to staff looking to improve their quality and safety improvement capabilities in the acute, paediatric and mental health arenas. http://www.institute.nhs.uk/news/nhs_live_news/register_your_interest_for_the_next_wave_of_the_leading_improvement_in_patient_safety_programme.html 

NHS Institute: South Central Productive Care Newsletter Aug 11. http://www.institute.nhs.uk/news/productives/south_central_productive_care_newsletter_aug_11.html 

NHS Kidney Care: Improving the standard of care of children with kidney disease through paediatric nephrology networks. The review examines access to services, patient and carer involvement, quality indicators, audit and workforce planning. In particular, it draws out how paediatric nephrology networks will be setting out the core requirements for success and standards for commissioning and provision of services. http://www.kidneycare.nhs.uk/_Newsevents-News-Newguidancereleasedonpaediatricnephrologynetworks.aspx 

NHSScotland: Quality Improvement Hub. The NHSScotland Quality Improvement Hub aims to support NHS boards with implementation of the Healthcare Quality Strategy through effective partnership working between the collaborating organisations.The Hub includes the Quality Improvement (QI) Curriculum Framework which aims to support all NHSScotland staff to access learning in quality improvement thinking and techniques.
QI Hub. http://www.qihub.scot.nhs.uk/home.aspx 
QI Curriculum Framework. http://www.qihub.scot.nhs.uk/education-and-learning.aspx

NHS Specialised Services: Safe and Sustainable Review of Children’s Congenital Heart Services in England: Report of the public consultation. The report contains an independent analysis from Ipsos MORI of the responses – over 75,000 received from patients, families, health professionals and other groups. There was particularly strong support for the National Quality Standards proposed by the Review. http://www.specialisedservices.nhs.uk/document/safe-sustainable-review-children-s-congenital-heart-services-in-england-report-public-consultation 

NHS Sustainability Unit: Position papers. A series of position papers which briefly outlines the units official line on issues relating to sustainability. http://www.sdu.nhs.uk/news-events/news/119/SDU-Position-Papers/ 
Quality food for a sustainable healthcare service. The NHS SDU's position on providing best quality food for patients in a sustainable way. http://www.sdu.nhs.uk/documents/publications/Position_Paper_Quality_Food_for_a_Sustainable_Healthcare_Service.pdf

NHS Wales Informatics Service: A clearer view for nurses. A dashboard which gives nurses the ability to review the quality of care being delivered in their clinical area, and in organisations across Wales, has been launched by the Chief Nursing Officer for Wales, Professor Jean White. The module is being used in early adopter sites in hospitals across Wales. The first sets of data for nurses to view are hand hygiene; healthcare acquired pressure ulcers; nutrition score completed and appropriate action taken; complaints regarding nurses. http://www.wales.nhs.uk/nwis/news/20051 

NICE: Services for the identification and treatment of hazardous drinking, harmful drinking and alcohol dependence in children, young people and adults. This guide for commissioners provides support for the local implementation of NICE guidance through commissioning and is a resource to help commissioners, clinicians and managers to commission evidence based and quality services across England. This supports the new quality standard.
Commissioning guide. http://www.nice.org.uk/usingguidance/commissioningguides/alcoholservices/AlcoholServices.jsp 
Quality standard. http://www.nice.org.uk/guidance/qualitystandards/alcoholdependence/home.jsp 

Parkinson’s UK: Parkinson’s Audit. 2010 report. Almost one fifth (18%) of patients newly-diagnosed with Parkinson's were not offered a specialist Parkinson's nurse contact details, even though the service is available in their area, according to findings from the latest clinical audit from charity Parkinson's UK. http://www.parkinsons.org.uk/pdf/Parkinsons_Audit_2010_report.pdf 

RAND Corporation: How Do Quality Improvement Interventions Succeed? Archetypes of success and failure. Achieving broad quality improvements in healthcare will require reproducing local quality improvement intervention (QII) successes on a larger scale. The goal of this analysis is to ascertain the themes and patterns linked to successful QIIs. The analysis uses comparative case studies and investigator-based sampling to generate practical tools for implementation. http://www.rand.org/pubs/rgs_dissertations/RGSD282.html 

Rarer Cancers Foundation: Nations divided? An assessment of variations in access to cancer treatments for patients in England, Scotland and Wales. This report reveals the extent of cross-border inequalities in access to cancer treatments. It finds that patients in Wales are five times less likely to gain access to newer cancer drugs than those in England and in Scotland, the likelihood is three times less than English patients.
http://www.rarercancers.org/index.php?option=com_content&amp;view=article&amp;id=212:new-report-reveals-devastating-cross-border-divide-in-access-to-cancer-drugs&amp;catid=43:england-news&amp;Itemid=5 

RCN: RCN Principles of Nursing Practice: How the Principles are being used. A new page has been added to the Principles of Nursing Practice resource with examples of how the Principles are being used. The examples are arranged under three headings: patient focus; staff focus; and quality improvement focus.  http://www.rcn.org.uk/development/practice/principles/how_the_principles_are_being_used/examples

Regulation and Quality Improvement Authority (RQIA): RQIA Radiology Review. RQIA has published the first phase of the Independent Review of Reporting Arrangements for Radiological Investigations. http://www.rqia.org.uk/publications/rqia_review_reports.cfm 

Royal College of General Practitioners Centre for Commissioning: Guidance for commissioning integrated urgent and emergency care – A ‘whole system’ approach. "Clinical commissioning groups must work with local authorities and other organisations to plan and integrate local services to provide coherent 24-hours-a-day, seven-days-a-week urgent care". This guidance sets out what must be addressed through clinical commissioners’ strategic planning, and includes practical examples of how services can be redesigned. http://commissioning.rcgp.org.uk/2011/08/guidance-for-commissioning-integrated-urgent-and-emergency-care-a-whole-system-approach/

Royal College of Obstetricians and Gynaecologists (RCOG): Management of sickle-cell disease in pregnancy. These guidelines recommend that each hospital should have a protocol for the management of pregnant women with the condition and that a multidisciplinary team consisting of an obstetrician, a midwife and a haematologist should be available.
http://www.rcog.org.uk/news/rcog-release-pregnant-women-sickle-cell-disease-need-be-treated-multidisciplinary-teams-special 

Scottish Government: Drivers of Unhealthy Weight in Childhood: Analysis of the Millennium Cohort Study. This report presents an investigation of the drivers of childhood overweight and obesity at age seven, using data from the Millennium Cohort Study (MCS) sweeps one to four.
http://www.scotland.gov.uk/Publications/2011/08/31113810/0 

Scottish Government: A pathway of care for vulnerable families (0-3), Scottish Government. Guidance for agencies on supporting vulnerable families in the antenatal and immediate postnatal period. http://www.scotland.gov.uk/Resource/Doc/347532/0115722.pdf 

Social Care Institute for Excellence (SCIE): Think child, think parent, think family: interim evaluation report. This report evaluates the first year of implementation and aims to capture learning about how to implement the 'Think child, think parent, think family' guide and evaluate early indications of the impact of implementing the guidance in a local area. The guidance was developed to help services improve their response to parents with mental health problems and their families.
http://www.scie.org.uk/publications/reports/report44.pdf 

Social Enterprise UK: A paper on public services and social enterprise values. This draft paper proposes a very basic set of values and operating principles in relation to public service reform and the role of social enterprise within that. http://www.socialenterprise.org.uk/pages/whats-new.html 


C. Patient Safety

Action against Medical Accidents (AvMA): Implementation of patient safety alerts. This report shows that nearly 50% of trusts have failed to comply with at least one alert. Of nine extra-urgent 'Rapid Response Report' alerts issued in 2010, not a single one had been complied with by every trust. http://www.avma.org.uk/data/files/patient_safety_alerts_aug_11_full_report.pdf 

Agency for Healthcare Research and Quality (AHRQ): Nursing home survey on patient safety culture. Based on data from 226 nursing homes in the United States, this survey provides initial results that nursing homes can use to compare their patient safety culture to other U.S. nursing homes. The report consists of a narrative description of the findings and four appendixes, presenting data by nursing home characteristics and respondent characteristics for the database nursing homes. 
http://www.ahrq.gov/qual/nhsurvey11/ 

BMC Health Services Research: Systematic review of safety checklists for use by medical care teams in acute hospital settings - limited evidence of effectiveness. Patient safety is a fundamental component of good quality health care. Checklists have been proposed as a method of improving patient safety. This systematic review, asked "In acute hospital settings, would the use of safety checklists applied by medical care teams, compared to not using checklists, improve patient safety?" http://www.biomedcentral.com/1472-6963/11/211/abstract 

Care Quality Commission (CQC): Care Quality Commission tells North Devon District Hospital to improve woundcare. The inspection focused on the hospital's current compliance in four related areas: how pressure area care is managed; how well the hospital works with patients with complex needs or with communications difficulties; consent and assessing mental capacity for patients and  meeting nutritional and hydration needs.
Reports: http://caredirectory.cqc.org.uk/caredirectory/searchthecaredirectory.cfm?cit_id=RBZ&widCall1=customWidgets.content_view_1&element= 

DH: A summary of the health harms of drugs. This essential guide for drug and treatment professionals provides the most up to date scientific evidence on the health harms arising from licit and illicit substance misuse. This publication updates the 2003 "Dangerousness of Drugs" guide and outlines acute chronic problems associated with each substance. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_129624 

DH: Seasonal flu vaccination: who should have it and why. Leaflet explaining the risks of flu and who should have a seasonal flu vaccination along with some commonly asked questions. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_129872 

DH: Seasonal Influenza Vaccine Uptake amongst frontline healthcare workers in England 2010/11. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_129849 
Seasonal Influenza Vaccine Uptake amongst GP Patient Groups in England 2010/11. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_129851 

DH: VTE risk assessment data collection, April to June 2011. The fourth quarterly statistics on Venous Thromboembolism (VTE) Risk Assessment in England. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsStatistics/DH_129232 

Dr Foster Intelligence: Use of patient safety indicators in the Dr Foster hospital guide. Guidance on how Dr Foster Intelligence is using the AHRQ Patient Safety indicators in the 2011 hospital guide. http://drfosterintelligence.co.uk/2011/08/24/use-of-patient-safety-indicators-in-the-dr-foster-hospital-guide/

Health Protection Agency (HPA): New Diagnoses National Overview. The national HIV and AIDS new diagnoses and deaths database held at the Health Protection Agency collects demographic and epidemiological information on adults (aged 15 years and older) who are newly diagnosed with HIV within England, Wales and Northern Ireland. On a six monthly basis, this information is collated to produce the number of individuals newly diagnosed with HIV in the United Kingdom, providing an understanding of the current epidemic and at risk groups.
http://www.hpa.org.uk/Topics/InfectiousDiseases/InfectionsAZ/HIV/NewHIVDiagnoses/hivsti_NewDiagnosesNationalOverview/ 
Updated HIV figures: http://www.hpa.org.uk/web/HPAweb&HPAwebStandard/HPAweb_C/1314807668695 

HPA: Malaria. Updated information. 
http://www.hpa.org.uk/Topics/InfectiousDiseases/InfectionsAZ/Malaria/ 

Implementation Science: What is the value and impact of quality and safety teams? A scoping review. The purpose of this study was to conduct a scoping review of the literature about the establishment and impact of quality and safety team initiatives in acute care. The study concludes that “rigorous design, evaluation, and reporting of quality and safety team initiatives are required”.  http://www.implementationscience.com/content/6/1/97/abstract 

Implementation Science: Helping Hands: a cluster randomised trial to evaluate the effectiveness of two different strategies for promoting hand hygiene in hospital nurses. Data is to be collected at four points in time with six month intervals and an average of three thousand opportunities for hand hygiene in approximately 900 nurses will be observed at each time point. http://www.implementationscience.com/content/6/1/101/abstract 

Institute for Healthcare Improvement (IHI): Drug shortages: A patient safety crisis. Hospitals and health care providers in the United States are facing an unexpected challenge to their patient safety efforts: a critical shortage of prescription drugs. The errors and harm that result from drug shortages can manifest themselves in many ways. This article outlines the key issues and provides guidance for leaders in supporting their medical staff members, who are increasingly called on to improvise without jeopardizing patient safety.
http://www.ihi.org/knowledge/Pages/Publications/DrugShortagesAPatientSafetyCrisis.aspx 

Journal of Medical Internet Research (JMIR): Prevalence and global health implications of social media in Direct-to-Consumer drug advertising. DTCA is legal only in the USA and New Zealand. This study looks at this in the context of interactive social media and suggests that “regulators worldwide must take into account the current eDTCA 2.0 presence when attempting to reach policy and safety goals”. http://www.jmir.org/2011/3/e64/ 

National Center for Human Factors Engineering in Healthcare: To Better is Human™. This American centre brings together human factors engineers, health services researchers, and clinicians to conduct basic safety science and applied research in medicine to improve healthcare quality, efficiency, reliability, and safety. http://medicalhumanfactors.net/ 

National Prescribing Centre (NPC): Tough decisions Issue 5. Newsletter to support local decision-making about medicines.  http://www.npc.nhs.uk/local_decision_making/resources/tough_decisions_05.pdf

NHS Education for Scotland: Preventing Infection in Care: Older Person Care Homes and Home Environment. The NES HAI Team in partnership with Social Care and Social Work Improvement Scotland (SCCSWIS) have launched an education programme on Infection Prevention and Control tailed for staff working in care homes for older people.
http://www.nes.scot.nhs.uk/about-us/what's-new/preventing-infection-in-care-older-person-care-homes-and-home-environment.aspx

Office for National Statistics (ONS): Deaths involving MRSA: England and Wales, 2006 to 2010. This bulletin presents the latest figures for deaths where meticillin-resistant Staphylococcus aureus (MRSA) was mentioned on the death certificate: by sex, age group and place of death, in England and Wales. http://www.statistics.gov.uk/pdfdir/mrsa0811.pdf 

ONS: Deaths involving Clostridium difficile: England and Wales, 2006 to 2010. This bulletin presents the latest figures for deaths where Clostridium difficile (C. difficile) infection was mentioned on the death certificate: by sex, age group and place of death, in England and Wales.
http://www.statistics.gov.uk/pdfdir/cdif0811.pdf 

Scottish Government: The Sexual Health and Blood Borne Virus Framework 2011-2015. This Framework combines areas of work surrounding Sexual Health, HIV, hepatitis C and hepatitis B. It is a multi-agency, cross agenda approach based on five high level outcomes. http://www.scotland.gov.uk/Publications/2011/08/24085708/0 

US Food & Drug Administration: Communicating Risks and Benefits: An Evidence-Based User's Guide. Effective risk communication is essential to the wellbeing of any organization. Ineffective communication can cost lives, money, and reputations. In response, the U.S. Food and Drug Administration (FDA) published this guide. It provides the scientific foundations for effective risk communication.
http://www.fda.gov/AboutFDA/ReportsManualsForms/Reports/ucm268078.htm#.TluVrfHj2D0.email 

World Health Organization (WHO): Hospital emergency response checklist. This tool comprises current hospital-based emergency management principles and best practices and integrates priority action required for rapid, effective response to a critical event based on an all-hazards approach. The principles and recommendations included in this tool may be used by hospitals at any level of emergency preparedness.
http://www.euro.who.int/en/what-we-do/health-topics/emergencies/disaster-preparedness-and-response/publications/2011/hospital-emergency-response-checklist 


D. Patient Focus

DH: Papers from the HealthWatch Programme Board. To inform the development of HealthWatch, the CQC and Department of Health (DH) have jointly established the HealthWatch programme board and its advisory group. The board provides strategic oversight and ensures readiness for the launch of both Local HealthWatch and HealthWatch England. http://healthandcare.dh.gov.uk/papers-from-the-healthwatch-programme-board/?utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+allHCreformrss+%28Modernisation+of+health+and+care%29 

FoNS Centre for Nursing Innovation: Caring for the carers – the establishment of a support group for carers of stroke survivors. This project report describes a support group for carers of stroke survivors established in one area of an integrated health and social care Trust within Northern Ireland. “It is hoped to roll out the initiative to other services within Northern Health and Social Care Trust". http://www.fons.org/library/report-details.aspx?nstid=11369 

FoNS Centre for Nursing Innovation: Tell it like it is – Delivering information to young people undergoing bone marrow transplantation. This report describes a project which aimed to create age appropriate information for young people undergoing bone marrow transplantation (BMT).  “A secondary aim of the project had been to positively influence the nursing culture to enable ward based nursing staff to feel empowered to influence and facilitate changes in practice”. http://www.fons.org/library/report-details.aspx?nstid=11370 

Healthcare Improvement Scotland: Healthcare Improvement Scotland and Scottish Health Council user involvement and person centredness strategy. This document sets out the strategy for user involvement and person centredness in Healthcare Improvement Scotland. We use the term ‘user involvement’ to refer to the meaningful involvement of patients and the public by the NHS in Scotland.
http://www.healthcareimprovementscotland.org/previous_resources/policy_and_strategy/user_engagement_strategy.aspx

JMIR: A web-based computerised adaptive testing (CAT) to assess patient perception in hospitalization. "Many hospitals have adopted mobile nursing carts that can be easily rolled up to a patient’s bedside to access charts and help nurses perform their rounds. However, few papers have reported data regarding the use of wireless computers on wheels (COW) at patients’ bedsides to collect questionnaire-based information of their perception of hospitalization on discharge from the hospital". http://www.jmir.org/2011/3/e61/

JMIR: Cool but counterproductive: Interactive, web-based risk communications can backfire. “Paper-based patient decision aids generally present risk information using numbers and/or static images”. This study carried out in the USA aimed to investigate whether interactive graphics detailing the risk of side effects of two treatments improve knowledge and decision making over standard risk graphics. http://www.jmir.org/2011/3/e60/

King’s Fund: Patient-centred care. Universal power of stories. Jocelyn Cornwell reflects on the culture-changing influence of story-telling, explored at a patient-centred care conference in Australia.
http://www.kingsfund.org.uk/blog/patient_care_stories.html 

King’s Fund: Environments for care at the end of life: The King's Fund's Enhancing the Healing Environment (EHE) programme 2008-2010. This publication describes projects in 19 NHS trusts and one prison that took part in schemes to improve the environment of care at the end of life. It describes the broader EHE programme and goes on to present case studies of the sites that took part in the programme.http://www.kingsfund.org.uk/publications/ehe_care_environment.html 

King’s Fund: Experience-based co-design. Working with patients to improve health care. The online tool aims to help healthcare staff create effective patient-based quality improvement initiatives. The package is split into 16 sub-sections covering topics such as developing project plans, recruiting patients and evaluating success. Within each of these, general guidance is supported by ‘key points’ sections and expert video tutorials. http://www.kingsfund.org.uk/ebcd/index.html 

Mental Health Foundation: Dementia Engagement and Empowerment Project (DEEP). This project aims to identify and map out groups, projects and activities across the UK that are led by people diagnosed with dementia to influence the services and policies that affect them. The project will explore the approaches and structures through which this involvement can be most effectively used. http://www.mentalhealth.org.uk/our-news/news-archive/2011/2011-08-11/

National Institute for Health Research (NIHR): Research for patient benefit. Patient and Public Involvement. The NIHR Central Commissioning Facility (NIHR CCF) is looking for patient and public representatives (lay members) for the Research for Patient Benefit (RfPB) programme to take a part in the work of the ten regional advisory committees.
http://www.ccf.nihr.ac.uk/rfpb/ppi/Pages/default.aspx 

NIHR: Making the Difference Actively involving patients, carers and the public Patient and Public Involvement The Way Forward: Examples and evidence from the Clinical Research Network. This is the first formal gathering of a few stories, examples and evidence that are specific to the NIHR Clinical Research Network (NIHR CRN). It shows that the involvement of patients, carers and the public is making the difference in research.
http://www.crncc.nihr.ac.uk/Resources/NIHR%20CRN%20CC/PPI/Documents/Making%20the%20difference%20May%202011.pdf 

NHS Confederation: Personal health budgets: the views of service users and carer. This report examines the views of mental health service users and carers on personal health budgets. It outlines the frustration that people feel with the level of involvement that mental health services currently offer, but shows that their opinions of personal health budgets are mixed. With the evaluation of personal health budgets due to be published in October 2012, the report gives recommendations for how Government and local NHS organisations should proceed. http://www.nhsconfed.org/Publications/Documents/Personal_health_budgets_100811.pdf 

NHS End of Life Care Programme: Routes to success: achieving quality environments for care at end of life. This guide identifies a number of key environmental principles to help improve privacy and dignity for patients and relatives.
http://www.endoflifecareforadults.nhs.uk/publications/routes-to-success-achieving-quality-environments-for-care-at-end-of-life 

NHS Information Centre for health and social care (NHS IC): One hospital trust in six rates their patient environment as excellent. Just under one in six NHS and independent organisations in England rates its hospital environment for patients as excellent across the board, says a new NHS Information Centre report. 
http://www.ic.nhs.uk/news-and-events/news/one-hospital-trust-in-six-rates-their-patient-environment-as-excellent-says-new-nhs-information-centre-report 

NHS IC: NHS Information Centre reports on just over 148,000 written complaints about the health service. Just over 148,000 written complaints about the health service in 2010-11 were reported to the NHS Information Centre for its annual collection; a 2.4 per cent (3,700) decrease in reported complaints compared to the previous year.
http://www.ic.nhs.uk/news-and-events/news/nhs-information-centre-reports-on-just-over-148000-written-complaints-about-the-health-service 

NHS IC: Patient Environment Action Team (PEAT) - results 2011, England. This assessment focuses on the environment in which care is provided and the quality of non-clinical services such as food and privacy and dignity. Some key facts are that there has been an improvement across all categories in both the NHS and Independent sectors with a rise in the number of hospitals rated as excellent, there has been a fall in the number of hospitals rated as poor in any category across both the NHS and Independent sectors from 5 to 2 and no hospitals were rated as Unacceptable in any category in either NHS or Independent sectors.
http://www.ic.nhs.uk/statistics-and-data-collections/facilities/patient-environment-action-team-peat/patient-environment-action-team-peat--results-2011-england 

NHS IC: Patient Reported Outcome Measures (PROMS) in England 2009/2010 – Maps. A series of maps highlighting clear geographical variation in the extent to which patients feel they have benefited from their care. The maps are based on the results of questionnaires completed by patients before and after they undergo surgery. They show the average adjusted health gain for each procedure measured using the EQ-5D Index score. The difference between the two results indicates how much patients report benefiting from their surgery. 
http://www.ic.nhs.uk/news-and-events/news/maps-show-where-patients-feel-they-have-benefited-the-most-from-their-nhs-treatment

NHS Wales Informatics Service: Protecting personal information in Wales receives Ministerial backing. Health and other public services have come together through a new board which has been established to provide direction and standards on the sharing of information across Wales. http://www.wales.nhs.uk/nwis/news/20053 

North West People in Research Forum: The North West People in Research Forum is a new organisation that is devoted to supporting patient and public involvement (PPI) and public engagement (PE) in health research in the North West. The Forum aims to support researchers and the public, share learning about involvement and engagement, and raise awareness about health research and opportunities to get involved across the region. The new website will be an important way to reach these aims. http://www.northwestpeopleinresearchforum.org/ 

NPC MeReC Bulletin Volume 22 number 1 August 2011. Making decisions better. Includes how decisions are made; the link between evidence and decision making; two key processes, System 1 and System 2; development of clinical expertise. http://www.npc.nhs.uk/merec/mastery/mast3/merec_bulletin_vol22_no1.php 

Picker Institute Europe: Multilevel analysis of inpatient experience. A re-analysis of the 2010 National Inpatient Survey data using multilevel modelling techniques found that patient’s views about various aspects of their experience varied according to personal characteristics such as age, gender and ethnicity, and also by the type of trust and the region where they were an inpatient.  http://www.pickereurope.org/Filestore/PIE_reports/Survey_reports/Multilevel_analysis_of_inpatient_experience_March_2011.pdf 

Queen’s Nursing Institute (QNI): Frequently Asked Questions about community nursing services. These FAQs are designed to help users get the best out of their local community health services.  Also on the pages are stories of community nursing today, descriptions of QNI-funded innovations led by community nurses to improve patient care, and links to other useful organisations and information. http://www.qni.org.uk/for_patients/faqs 

QNI: QNI seeks views on nursing care at home for major new report. QNI is seeking the views of patients, carers and family members about the nursing care that they have experienced in their own homes. The responses, together with other evidence, will form part of a major new report on home nursing to be launched by the QNI in the Autumn. http://www.qni.org.uk/news/62 

Royal College of General Practitioners (RCGP): It’s your practice: a patient guide to GP services. Information on choosing and registering with a surgery and understanding the different services that are available, through to making appointments and getting the most from your consultation. http://www.rcgp.org.uk/news/press_releases_and_statements/its_your_practice.aspx 

Royal College of Physicians (RCP): Consent and confidentiality in clinical genetic practice: guidance on genetic testing and a sharing genetic information. As genetic technologies advance both in terms of speed and reducing costs, more and more clinical applications are seen in the NHS. This brings many benefits for diagnoses, risk prediction and clinical management, but there are accompanying ethical and legal issues of managing information that are relevant to both the individual and their family.http://www.rcplondon.ac.uk/sites/default/files/consent_and_confidentiality_2011_0.pdf
News. http://www.rcplondon.ac.uk/press-releases/new-advances-prompt-genetics-guidance-update  

Scottish Government: Scottish Inpatient Patient Experience Survey 2011. The results of this survey will be used to calculate the patient experience quality indicator for the Quality Measurement Framework in addition to providing data for the Scottish Government national performance indicator on improving healthcare experience. The revised value based on the 2011 data of the quality indicator is presented in this report. 
Volume 1: National Results. http://www.scotland.gov.uk/Publications/2011/08/25164241/0 
Volume 2: National Results. http://www.scotland.gov.uk/Publications/2011/09/01101846/0 

Scottish Government: Research publications: Variations in the Experiences of Inpatients in Scotland: Analysis of the 2010 Scottish Inpatient Survey. This report examines the variations in the self-reported experiences of Scottish inpatients from different groupings including by gender, age, ethnicity, religion, sexuality, health status, day-to-day activity limiting illnesses, interpretation needs, and a variety of conditions. http://www.scotland.gov.uk/Publications/2011/08/29131615/0


E. e-Health

Commonwealth Fund: Increasing electronic health record (EHR) use for quality improvement in community health centers (CHC): the role of networks. In this briefing, researchers describe how networks helped CHCs to use EHRs to improve chronic and preventive care and the barriers they faced.  It concludes that, to help networks support CHCs’ quality improvement, policies should increase funding to higher-performing, quality-focused networks and provide incentives for CHCs to share resources with the network and each other.
http://www.commonwealthfund.org/Publications/Issue-Briefs/2011/Aug/EHR-in-Community-Health-Centers.aspx?utm_source=feedburner&amp;utm_medium=feed&amp;utm_campaign=Feed%3A+TheCommonwealthFund+%28The+Commonwealth+Fund%29 

DH: Mobile Health Worker Project – progress report. The Mobile Health Worker Project set out to capture quantifiable evidence to support the case for investment in the use of mobile devices in clinical care. Eleven pilot sites were selected to examine the technical and business change aspects of mobile working deployment. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_129399 

DH: An Information Revolution: Summary of responses to the consultation. This is a summary of the 742 responses received to the consultation ‘Liberating the NHS: An Information Revolution’. The responses and input from the NHS Future Forum will be used to develop the Information Strategy. Ensuring that the information revolution benefits everyone and does not increase health inequalities was one of the strongest themes raised in the responses to the consultation. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_129405 

Institute for Research and Innovation in Social Services (IRISS). The future for personalisation? Service users, carers and digital engagement. This study examines the relevance of social media to the development of personalised social care in general, and to self-directed support in particular. It examines the evolution of online marketplaces and describes ways in which social media is being used to find and exchange information about goods and services.
http://www.iriss.org.uk/resources/future-personalisation?utm_source=IRISS+News+Mailing+List&amp;utm_campaign=7a4171138f-IRISS_NOD_230811 

JMIR: An evaluation of the use of smartphones to communicate between clinicians: a mixed-methods study. The study concludes that "routine adoption of smartphones by residents appeared to improve efficiency over the use of pagers for physicians, nurses, and allied health professionals. This was balanced by negative communication issues of increased interruptions, a gap in perceived urgency, weakened interprofessional relationships, and unprofessional behavior. Further communication interventions are required that balance efficiency and interruptions while maintaining or even improving interprofessional relationships and professionalism". http://www.jmir.org/2011/3/e59/  

JMIR: Harnessing context sensing to develop a mobile intervention for depression. "Mobile phone sensors can be used to develop context-aware systems that automatically detect when patients require assistance. Mobile phones can also provide ecological momentary interventions that deliver tailored assistance during problematic situations". This study looked at one such product, Mobilyze. http://www.jmir.org/2011/3/e55/ 

NHS Connecting for Health (NHS CFH): Clinical Connections issue 15. The August 2011 edition of Clinical Connections is now available to download, featuring a piece by Dr Maureen Baker, Clinical Director for Patient Safety.
http://www.connectingforhealth.nhs.uk/engagement/clinical/publications/connections15.pdf 

NHS CFH: NHS IT Skills Pathway. The NHS IT Skills Pathway covers the full range of competencies for users of IT, from basic through to advanced levels. It has been developed in partnership with the NHS to provide an officially recognised route of learning and certification for the whole workforce. 
http://www.connectingforhealth.nhs.uk/systemsandservices/icd/itskills/pathway 

NHS CFH: NHSmail case studies. There are new NHSmail case studies available, including one about midwives and another about cross-boundary working.
http://www.connectingforhealth.nhs.uk/systemsandservices/nhsmail/about/studies 

NHS CFH: SNOMED CT approved as common clinical language. The Department of Health has announced that the Information Standards Board for Health and Social Care has approved SNOMED CT as a fundamental standard for a common clinical language across all healthcare settings and organisations.  http://www.connectingforhealth.nhs.uk/newsroom/news/snomedapproved 
DH: Common clinical language for NHS will help improve patient care and safety.  http://mediacentre.dh.gov.uk/2011/08/16/common-clinical-language-for-nhs /

NHS Wales Informatics: Service Achievements Report Published. Highlights the key successes from the first year as a new organisation. http://www.wales.nhs.uk/nwis/news/20165 


F. Evidence Based Practice Tools and Techniques

Critical Appraisal Skills Programme (CASP): CASP critical appraisal checklists. These have moved to a new url and have also been altered slightly in terms of question order and content. http://www.casp-uk.net/

DH: Nutrient analysis of a range of processed foods with particular reference to trans fatty acids. The survey forms part of the Department of Health’s rolling programme of nutrient analysis that provides up-to-date and reliable information on the nutrient content of foods. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_129484
Nutrient analysis survey of biscuits, buns, cakes and pastries. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_129470

Guardian Science: Publish-or-perish: Peer review and the corruption of science. "Pressure on scientists to publish has led to a situation where any paper, however bad, can now be printed in a journal that claims to be peer-reviewed". http://www.guardian.co.uk/science/2011/sep/05/publish-perish-peer-review-science 

Implementation Science: A Guide for applying a revised version of the PARIHS framework for implementation. "Based on a critical synthesis of literature on use of the Promoting Action on Research Implementation in Health Services (PARIHS) framework, revisions and a companion Guide were developed by a group of researchers independent of the original PARIHS team. The purpose of the Guide is to enhance and optimize efforts of researchers using PARIHS in implementation trials and evaluations". http://www.implementationscience.com/content/6/1/99/abstract 

MIND: ProCEED (Pro-active Care and its Evaluation for Enduring Depression) intervention study. Mind, in association with the Royal College of Nursing, has released new findings that show structured contact with practice nurses can help people with chronic and recurrent depression in their recovery. The findings of a three-year ProCEED intervention study released today show that enhanced nurse-led care can have significant mutual benefits for nurses and patients.
Report and training pack:
http://www.mind.org.uk/campaigns_and_issues/report_and_resources/5556_proceed-report_and_training_guide_for_practice_nurses_to_support_people_with_depression_and_anxiety 
Press release: http://www.mind.org.uk/news/5557_new_study_finds_increased_role_for_practice_nurses_in_treating_depression_has_mutual_benefits 
RCN: New study finds increased role for practice nurses in treating depression has mutual benefits. http://www.rcn.org.uk/newsevents/news/article/uk/new_study_finds_increased_role_for_practice_nurses_in_treating_depression_has_mutual_benefits

NHS Choices: Special report: Alzheimer’s in the news. This report looks back over the news coverage to identify some of the most important stories covered by ‘Behind the Headlines’ since 2007, and to examine those that were wide of the mark. http://www.nhs.uk/news/2011/08August/Pages/alzheimers-dementia-press-coverage.aspx

NICE: Alcohol dependence and harmful alcohol use quality standard. This quality standard covers the care of children (aged 10-15 years), young people (aged 16-17 years) and adults (aged 18 years and over) drinking in a harmful way and those with alcohol dependence in all NHS-funded settings. It also includes opportunistic screening and brief interventions for hazardous and harmful drinkers. http://www.nice.org.uk/guidance/qualitystandards/alcoholdependence/home.jsp 
RCN: New clinical standards on alcohol use.
http://www.rcn.org.uk/newsevents/news/article/uk/new_clinical_standards_on_alcohol_use 

NICE Clinical guidelines (CG127): Hypertension: management of hypertension in adults in primary care. This clinical guideline updates and replaces NICE clinical guideline 34 (published June 2006). New and updated recommendations on diagnosis, antihypertensive drug treatment and treatment monitoring are included..  http://guidance.nice.org.uk/CG127
Calls for 24-hour blood pressure monitoring, in radical update to NICE guidelines.  http://www.nice.org.uk/newsroom/news/CallsFor24HourBloodPressureMonitoringInRadicalUpdateToNICEGuidelines.jsp 
NICE Pathway: http://pathways.nice.org.uk/pathways/hypertension

NICE: NICE guidance by date: Guidance published in August 2011. http://guidance.nice.org.uk/Date/2011/August 

NICE: How NICE guidelines are transforming services for brain cancer patients. Findings from a study carried out by Addenbrooke's Hospital in Cambridge reveal that NICE guidance published in 2006 which aimed at improving outcomes for people with brain and other central nervous system tumours, is having a "huge impact on patient care". http://www.nice.org.uk/newsroom/features/HowNICEGuidelinesAreTransformingServicesForBrainCancerPatients.jsp 

NICE: Just 15 minutes of exercise a day can increase life expectancy. "Exercising for just 15 minutes a day could increase life expectancy by 3 years and cut the risk of death by 14 per cent, latest research suggests". http://www.nice.org.uk/newsroom/news/Just15MinutesOfExerciseADayCanIncreaseLifeExpectancy.jsp

NPC: MeReC Monthly number 41. Topics include VTE, asthma, cardiovascular risks and atypical fractures. http://www.npc.nhs.uk/merec/therap/contra/merec_monthly_no41.php 

PRODIGY (was CKS Summaries): List of new and updated products. http://prodigy.clarity.co.uk/news/new_and_updated_prodigy_topics 

Scottish Intercollegiate Guidelines Network (SIGN): Autistic spectrum disorders, parent and carer booklet – in Mandarin. SIGN has published a Mandarin translation of this booklet. The patient booklets explain the recommendations in the SIGN clinical guidelines to make patients aware of the tests and treatments they should expect to receive from the NHS. http://www.sign.ac.uk/patients/publications/98/index.html


G. Staff focus

BMC Health Services Research: Sustaining Innovation in the Health Care Workforce: A Case Study of Community Nurse Consultant Posts in England. Recruiting, retaining and meeting increasing demand for experienced, qualified nurses is an issue of concern for all health care systems. This paper considers the factors that sustain or curtail workforce innovations through the case example of a cohort of nurse consultants established in one community health service in England. http://www.biomedcentral.com/1472-6963/11/200/abstract 

Centre for Workforce Intelligence: Shape of the medical workforce: informing medical training numbers. The report makes recommendations to inform the future recruitment to medical training over the medium term. It is supported by medical specialty recommendations, presented as 57 combined fact and summary sheets containing more detailed analyses for each specialty. An explanation for all the recommendations can be found in each specialty summary sheet, which builds on the evidence presented in each fact sheet.
http://www.cfwi.org.uk/intelligence/projects/shape-of-the-medical-workforce-informing-medical-training-numbers

DH: NHS staff management and health service quality. This research undertaken by a team of independent researchers at Aston Business School, based on an analysis of NHS staff survey results shows that: "Good management of NHS staff leads to higher quality of care, more satisfied patients and lower patient mortality. Good staff management offers significant financial savings for the NHS, as its leaders respond to the challenge of sustainability in the face of increasing costs and demands". The reports suggest that good management needs to be based on the staff engagement ‘star’ model. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_129643 

DH: Liberating the NHS: Developing the healthcare workforce - a summary of consultation responses. The consultation set out the proposals for a new framework for education and training. The responses from this consultation and the NHS Listening exercise will be used to develop and improve the framework. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_129428 

DH: Health visitor return to practice framework: a guide for education providers. In February 2011, the Government made a firm commitment to increasing the health visitor workforce by 4,200 by 2015.  This is to be implemented through the Health Visiting Implementation Programme, which aims to deliver a new service vision for improving the health and well-being of children, families and communities. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_129697

DH: Educating health visitors for a transformed service. A suggested approach for education commissioners and higher education institutions and lecturers to aligning education with new service vision for health visiting. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_129682 

Health Foundation: Quality Improvement Fellowships. The Quality Improvement Fellowship programme aims to build a team of clinically-qualified leaders with the enthusiasm, experience and skills to champion the spread of improvement in healthcare. The deadline for applications for the 2012/13 Quality Improvement Fellowship programme is 9am Monday 24 October 2011.
http://www.health.org.uk/areas-of-work/programmes/quality-improvement-fellowships/ 

National NHS Staff Survey Co-ordination Centre: Survey update. Details and documentation for the 2011 NHS Staff Survey. http://nhsstaffsurveys.com/cms/index.php?page=survey-update 
DH: 2011 National NHS Staff Survey. Dear Colleague letter. http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_129699 

NHS Education for Scotland (NES): Nurses in Ghana and Zambia. Nurses in Zambia and Ghana are set to benefit from improved education and training following a successful funding application to the Tropical Health and Education Trust (THET).
http://www.nes.scot.nhs.uk/education-and-training/by-discipline/nursing-and-midwifery/resources/news/nurses-in-ghana-and-zambia.aspx 

NHS Employers: On-call principles – consultation. The NHS Staff Council published agreed national principles to support local negotiations on new arrangements for on-call in November 2010. They are now seeking employers' views on how they have progressed the new arrangements. The online questionnaire will be open until 23 September 2011.
http://www.nhsemployers.org/PayAndContracts/AgendaForChange/OnCallReview/Pages/On-call-survey.aspx

NHS Employers: NHS Direct 60-minute appraisal. To address the perception that the KSF was complex and time consuming, and increase uptake of appraisals, NHS Direct developed a radically simplified KSF and appraisal process that can be completed in 60 minutes. http://www.nhsemployers.org/SharedLearning/Pages/60MinuteAppraisalAtNHSDirect.aspx

Nursing and Midwifery Council (NMC):  NMC emphasises vital role of employers in public protection. The NMC has revised its advice and information for employers, reminding them to make referrals as quickly as possible if they believe the public may be at risk. http://www.nmc-uk.org/Press-and-media/Latest-news/NMC-emphasises-vital-role-of-employers-in-public-protection/  
 Advice and information for employers of nurses and midwives. http://www.nmc-uk.org/Documents/FtP_Information/Advice-and-information-for-employers-of-nurses-and-midwives-20110816.PDF 

NMC: Revalidation. The NMC is developing a new system of revalidation that will replace Prep standards. http://www.nmc-uk.org/Nurses-and-midwives/Revalidation/ 
 
NMC: NMC pressing for changes to European rules on movement of healthcare professionals. The European commission is reviewing the rules governing mutual recognition of professional qualifications, with the government and healthcare bodies, including the NMC and GMC. "NMC Chief Executive and registrar Dickon-Weir Hughes expressed his concerns about the "integrity" of the register if the council has to abide by an EU directive and admit people with significant gaps in work and training". http://www.nmc-uk.org/Press-and-media/Latest-news/NMC-pressing-for-changes-to-European-rules-on-movement-of-healthcare-professionals/  

NMC: The Nursing and Midwifery Council has a new base in Scotland. http://www.nmc-uk.org/Get-involved/Events/Opening-events-for-114-116-George-St/ 

NMC: Save time by using the NMC website. There are a variety of services available on our website which will be processed more quickly than over the telephone. http://www.nmc-uk.org/Press-and-media/Latest-news/Save-time-by-using-the-NMC-website/ 
What you can do online.  http://www.nmc-uk.org/Contact-us/What-you-can-do-online/  

NMC: NMC review issue 2, Summer 2011. Key feature on The Big Society. http://www.nmc-review.org/category/issues/issue-2-summer-2011/1-the-big-society/ 

RCN: Southern Cross: an update for RCN members. Southern Cross, the troubled care home provider, announced new operators for 691 of its care homes last week. The RCN anticipates that Southern Cross should now commence formal consultation with its trade union representatives and individual staff over TUPE transfer to named operators. The College will continue to press for discussions with both Southern Cross and the new operators.
http://www.rcn.org.uk/newsevents/news/article/uk/southern_cross_an_update_for_rcn_members

RCN Career service: Interview skills. An interview is essentially a performance, and, like all performances, success depends on careful preparation and practice. The guidance offers advice, tips and examples for a successful interview; including breathing techniques, body language and sample interview questions. http://www.rcn.org.uk/__data/assets/pdf_file/0014/400433/002768.pdf 

RCN Career service: Tips for completing application forms and CVs. The first step in convincing a potential employer to select you for a post in nursing is to write an effective application form or curriculum vitae. This leaflet has been compiled by the RCN Career Service to provide information and advice for producing that killer CV and application form. The leaflet covers format, style and language, and includes a sample CV and supporting information. 
http://www.rcn.org.uk/__data/assets/pdf_file/0011/400430/002769.pdf 

RCN: Nominate now for RCN awards. Nominations for prestigious RCN awards are now open and members are being asked to consider nominating someone who has made an exceptional contribution to the advancement of nursing and/or health care or to the work of the RCN.  
http://www.rcn.org.uk/newsevents/news/article/uk/nominate_now_for_rcn_awards 

RCN: Applications open for RCN professional bursary scheme. The RCN professional bursary scheme is now accepting applications for grants from nurses involved in the enhancement of primary care nurse development and the care of older people; people with dementia; and people with long term/chronic conditions with a particular focus on obesity and diabetes.
http://www.rcn.org.uk/newsevents/news/article/uk/applications_open_for_rcn_professional_bursary_scheme 

RCN: RCN and other unions form pension campaign group. The RCN joined other health service unions yesterday to discuss the next steps in responding to the Government’s proposed changes to the NHS pension scheme.
http://www.rcn.org.uk/newsevents/news/article/uk/rcn_and_other_unions_to_discuss_pensions_response 

RCN: New funding for learning agreements. The RCN has secured funding from the Union Learning Fund to support the development and negotiation of learning agreements with employers.
http://www.rcn.org.uk/newsevents/news/article/uk/new_funding_for_learning_agreements 

RCN: CQ consultation now on. The RCN is currently undertaking its biggest ever consultation with members about the Care Quality Commission (CQC) in England. RCN members are being encouraged to have their say about the role and work that the CQC carries out. Responses will be used to help inform the RCN’s position on the CQC and the improvements and policies it calls for in relation to members’ work. http://www.rcn.org.uk/newsevents/news/article/uk/cqc_consultation_now_on 

RCN: Decline in Scottish nursing posts is bad news for patients. Figures released by ISD Scotland show that the number of nursing staff in Scotland is at its lowest point since 2006.  Nurse numbers are expected to fall even further between now and March 2012 according to workforce projections, published by the Scottish Government.
http://www.rcn.org.uk/newsevents/news/article/uk/rcn_decline_in_scottish_nursing_posts_is_bad_news_for_patients 

RCN: HCA subscription reduced. The RCN has decided to reduce the membership subscription for health care assistants (HCAs), in an attempt to recruit more HCAs as members and offer them the protection and support that this provides. From 1 September the rate goes down to £97.47 from the current level of £129.79 per year.  After tax relief most HCA members will pay about £77.97.
http://www.rcn.org.uk/newsevents/news/article/uk/hca_subscription_reduced 
 
RCN: AGM packs in the post. RCN members should look out for their AGM packs arriving in the post. These packs include everything needed to make an informed vote on the important resolutions being put forward at this year’s RCN annual general meeting (AGM), as well as details on how to vote and how to register to attend the AGM in person.
http://www.rcn.org.uk/newsevents/news/article/uk/agm_packs_in_the_post 

RCN: Nominate now for Nursing Standard Nurse of the Year. RCN members are being encouraged to nominate their colleagues for the Nursing Standard Nurse of the Year 2012 awards. The winners will be announced at a ceremony in London next March. The closing date for nominations is 28 October. Find out more at www.nurseawards.co.uk. 
http://www.rcn.org.uk/newsevents/news/article/uk/nominate_now_for_nursing_standard_nurse_of_the_year 

Scottish Government: 25% Reduction in Senior Management Posts Target – National Progress Towards 25% Reduction as at 31st March 2011. A summary of NHS management targets. http://www.scotland.gov.uk/Publications/2011/08/31110148/0 


H. Publications

Demos: The truth about suicide. This pamphlet investigates suicide and serious physical illness. It finds that at least 10 per cent of the suicides that take place in the UK are by people who are chronically or terminally ill. http://www.demos.co.uk/publications/thetruthaboutsuicide 

DH: Department of Health response to the legal opinion published by 38 degrees on the application of procurement and competition law. A legal analysis of the application of procurement and competition law was published by 38 Degrees in August 2011. The Department of Health does not agree with all the conclusions reached within that the legal analysis. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsLegislation/DH_129882 

DH: Public Health Responsibility Deal Bulletin Volume 1, Issue 1 July 2011. The Responsibility Deal is a new way of achieving better public health. It incorporates collective pledges which organisations can sign up to. This bulletin aims to keep partners and interested parties up to date. http://www.dh.gov.uk/en/Publicationsandstatistics/Bulletins/ResponsibilityDealbulletin/index.htm 
High street starts counting the calories. A key Responsibility Deal initiative is the introduction of calorie information in high street food outlets. http://www.dh.gov.uk/health/2011/09/high-street-starts-counting-the-calories/   

DH: Statistical releases. There is a slight improvement in both of these areas: 
Breastfeeding initiation and prevalence at 6 to 8 weeks - Quarter 1, 2011/12. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsStatistics/DH_128836 
Smoking at delivery – Quarter 1 2011/12. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsStatistics/DH_128837 

DH: Commissioner-based cancer waiting times, April 2010 to March 2011. 95.5% of people were seen by a specialist within two weeks of an urgent GP referral for suspected cancer. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsStatistics/DH_128719
Waiting times for suspected and diagnosed cancer patients: quarter ending June 2011. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsStatistics/DH_129233 
Cancer waiting times, annual report 2010-11. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsStatistics/DH_128618 

DH: Annual report and accounts 2010-11. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/AnnualReports/DH_129873

Healthcare Financial Management Association: Warning signs for organisations in transition. This briefing contains a checklist of ‘red-light’ issues that audit committees need to be on the lookout for during transition. http://www.hfma.org.uk/publications-and-guidance/publications.htm?sort=3&amp;keyword=&amp;categories=info_10 

House of Commons Public Accounts Committee: Lessons from PFI and other projects. The UK has 700 Private Finance Initiative contracts delivering public assets and services.  In the present public expenditure climate there are legitimate concerns being expressed about the continuing financial cost of PFI for public organisations such as NHS Trusts. http://www.parliament.uk/business/committees/committees-a-z/commons-select/public-accounts-committee/news/pfi-report-publication/  

Institute for Fiscal Studies; The changing composition of public spending. This analysis finds that the shape of the state today is different from that of 30 years ago. Going forward, spending on health, pensions and long term care is set to rise fast. The report finds that just these elements of spending, excluding all the welfare benefits paid to non-pensioners, will reach half of all public spending over the next 50 years unless there is significant reform or unless total spending is significantly increased. http://www.ifs.org.uk/bns/bn119.pdf 

Monitor: Community services governance indicators: Monitor's requirements for 2011/12
This document summarises Monitor’s requirements for community services governance indicators for 2011/12. It contains a detailed summary of the consultation responses, including the individual comments received and Monitor’s response to each point.
http://www.monitor-nhsft.gov.uk/sites/default/files/Community%20services%20governance%20indicators%20Monitors%20requirements%20for%202011%2012_1.pdf 

National Council for Voluntary Organisations: Counting the cuts: the impact of spending cuts on the UK voluntary and community sector. This paper presents an analysis of the Government’s projected spending plans for the Spending Review period (2011–2015). Using the Government’s own figures, from the Office for Budget Responsibility, it estimates that the voluntary and community sector is facing nearly £3 billion in cuts over the next five years.
http://www.ncvo-vol.org.uk/sites/default/files/counting_the_cuts.pdf 

NHS IC: Prescribing for Diabetes in England 2005/06 to 2010/11. Diabetes prescriptions now account for 8.4 per cent of the entire NHS net bill for primary care drugs in England. http://www.ic.nhs.uk/news-and-events/news/cost-of-diabetes-drugs-now-84-per-cent-of-annual-nhs-drugs-bill-says-report-from-nhs-information-centre 

NHS IC: Statistics on Smoking: England, 2011. The report aims to present a broad picture of health issues relating to smoking in England and covers topics such as smoking habits, behaviours and attitudes among adults (aged 16 and over) and school children (aged 11 to 15), smoking-related ill health and mortality, affordability of tobacco and smoking-related costs. 
http://www.ic.nhs.uk/pubs/smoking11 


I. Events
 
RCN Events
http://www.rcn.org.uk/newsevents 


21 September 2011 Making sense: Working in partnership to improve dementia care in general hospitals. Aintree Racecourse, Liverpool. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/making_sense_working_in_partnership_to_improve_dementia_care_in_general_hospitals 

22-23 September 2011 RCN Society of Orthopaedic and Trauma Nursing international conference and exhibition. Brave new world: the future of orthopaedic and trauma nursing. Thistle Grand Hotel, Bristol BS1 2EL.. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/ortho2011 

23 September Vulnerability. This conference is aimed at all staff who work in the emergency care environment. RCN Wales, Ty Maeth, Cardiff. http://www.rcn.org.uk/newsevents/event_details/wales/vulnerability 

28 & 29 September 2011 17th International Psychiatric Network for Nursing Research (NPNR) Conference. Keble College, Oxford. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/npnr_2011 

29 September 2011 Patient Safety Conference “Professional partnerships promote patient safety”. RCN HQ, London.
This conference is targeted at healthcare assistants, assistant practitioners, and junior clinical nursing staff.  The keynote address will be given by Dr Peter Carter, CEO and General Secretary of the RCN.  Other plenary sessions will cover high impact actions for change and the importance of human factors in improving the delivery of safe care to patients, and accountability issues.
Three interactive sessions will be offered on:
1. Recognising the deteriorating patient
1. Management and prevention of pressure ulcers in acute and community settings
1. Managing nutrition and hydration in acute and community settings
For further information please contact: merka.ferdosian@rcn.org.uk.
http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/patient_safety 

18 October 2011 RCN Principles of Nursing Practice roadshows. London and locations around the UK.
This event is designed to explain and explore the RCN Principles of Nursing Practice as a framework to guide nurses and their teams to improve quality of practice and support the delivery of safe quality patient care. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/rcn_principles_of_nursing_practice_roadshows 

29 October 2011 RCN Ophthalmic Nurses’ Forum Conference. Broad horizons – developing ophthalmic care.  Royal College of Nursing 20 Cavendish Square. http://www.rcn.org.uk/newsevents/event_details/rcn_eventsms/ophthalmic2011 



If you would like receive this Quality and Safety e-Bulletin please fill out the online form at: 
http://www.rcn.org.uk/development/practice/clinical_governance/usefulinfo/sign_up_for_e-bulletin2 

You can find more e-Bulletin examples in the archive at:
http://www.rcn.org.uk/development/practice/clinical_governance/updates 

Change of address – please notify us of any changes of email address at qualityandsafety@rcn.org.uk. Please state clearly your old and your new address.

If you would like to join the RCN please see the 'How to Join' webpage on the RCN website at http://www.rcn.org.uk/membership/join   


‘Working with healthcare professionals to improve the quality of patient care”
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