First Steps to
better HCA

induction training

Are you starting out as a health care assistant and want to develop
your knowledge and skills? Or are you a trainer or employer
looking for assistance with induction training for new HCAs?

The RCN is here to help with First Steps: a free, interactive online induction training

resource for HCAs to learn at their own pace covering communication skills, clinical
skills, health and safety, personal development, equality, and much more.
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The resource is even available to you and your
staff if you are not a member of the RCN. To get
started with this unmissable resource visit:

www.rcn.org.uk/hcafirststeps
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