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Whiston Hospital

Á800 bed hospital

ÁServes population of 

about 300,000

ÁHigh level of co-

morbidities

ÁLow income population



Emergency Dept

ÁReceives 240-300 patients /day 

Á100 Ambulances per day

Á7 bedded resuscitation area

Á24 cubicles in 3 zones for adults

ÁSeparate Paediatric area

Á40-50 medical admissions/day

Á25 doctors and 50 nurses will work in 24hrs



Whiston A&E Entrance



A challenging environment

ÁMany people

ÁBusy waiting room

ÁFrequent changes of staff and cubicle

ÁRepeated questions

ÁPainful interventions

ÁSedation

ÁLack of external reference points



Plan of changes

ÁIdentify and quantify population

ÁMake waiting room less challenging

ÁReference points in cubicles

ÁIdentification of key rooms

ÁProcesses ïFMN campaign

ÁStaff training



Actions

ÁIdentify funding ïHospital wants to improve 

rating in PEAT (Patient Environment Action 

Teams)

ÁIdentify areas for improvement

ÁRe energise training

ÁAttitudes to dementia questionnaire

ÁAudit of to quantify number of patients with 

cognitive impairment


