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A Serves population of
about 300,000

A High level of co-
morbidities
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~ AReceives 240-300 patients /day
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A 100 Ambulances per day

A 7 bedded resuscitation area

A 24 cubicles in 3 zones for adults
A Separate Paediatric area
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A Busy waiting room
~requent changes of staff and cubicle
Repeated guestions -
Painful interventions
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of external reference points



Identlfy and‘q'ﬁ aﬂﬁfypo—pﬂdlbétioh“

A Make waiting room less challenging
A Reference points in cubicles
A Identification of key rooms

A Processes i FMN campaign
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Actions

~_Aldentify funding i Hospital wants to improve
e

rating in PEAT (Patient Environment Action
Teams)

A Identify areas for improvement
A Re energise training |
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