


Purposeful activity









 comfort, identity, attachment, occupation, inclusion

 „malignant social psychology‟ (Kitwood, 1997)

 culture change

 patient space

 ward routine

 understanding distress

 recognising the individual

Person-centred care





Engaging with carers



TEAM: a clinical controlled trial

 Randomised from the Admissions Unit to „MMHU‟ 

or „standard care‟

 Patient and carer recruitment

 Initial and 90 day outcome data 

 Days at home

 Observational Study

 Interview Study



What carers are saying…

The care he received was excellent (…) It is not easy to care for 

elderly people who are very confused. My father was so happy 

there that he thought he was in a hotel (August 2011)

The staff on B47 are the most exceptional nursing professionals I 

have ever met. I sat with my father for nine hours and they were 

fantastic with me, my Dad, and the other men on the ward             

(July 2011)



Reality check

Distress

Night shifts

Falls

Staffing

Case mix



When we first became [the MMHU] I felt terrified… and I felt cross. I 

thought „here we go again‟. Now, I think we‟re doing a pretty good 

job. (…) We‟re a good team, we‟re chilled out… and that rubs off on 

the environment. (Staff Nurse)

I didn‟t know what to expect. I didn‟t know what „delirium‟ meant. But 

we understand behaviour better – the training has been a big help. 

The RMNs help us. (Health Care Assistant)

There is a difference in the team now… attitudes have changed. (...) 

The way staff deal with highly stressful situations is far more 

tolerant… to meets the person‟s needs. (Mental Health Nurse)

What staff are saying…



What the patients are saying…

The ward is alright. (…) That [patient] just goes on and on about 

„where is my wife?‟ a dozen times, every five minutes. It must be 

very hard for the nurses. They do their best, they try. There‟s no 

mickey-taking. (“Joe”)

You have to take what comes. I‟ll give you a tip… This ward is a 

dicey ward. You don‟t know if the others will be friendly. I‟ve seen 

trays thrown, water thrown… they can‟t help it „cause they‟re ill. The 

nurses aren‟t quick enough to duck. (“Jack”)



There are no quick fixes...

...but something can be done

Conclusion
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The staff, patients and carers on B47 (MMHU)
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