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A moment with Donna

You don’'t need me to tell you how
busy the last few months have been.
For a while the RCN, like many of the
services you work in, returned to a
new normal, creating professional
guidance (p3) on topics as diverse
as stroke nursing, female genital
mutilation, children’s day surgery
and domestic abuse, alongside
supporting members in their
workplaces as COVID-19 cases fell.

Then the anticipated second
surge began and once again we've
been responsive to your needs.
We've continued to campaign

for full pay for COVID-19-related
absences (p8) and have recently
released new guidance on how to
raise patient safety concerns (p9).
We've also been shaping plans for
the rollout of a COVID-19 vaccines
programme (p4) and have been
supporting members working in
care homes to safely welcome
visitors back through their doors.

My priority, as ever, is protecting
you and getting you the pay you

RCN.ORG.UK/BULLETIN

deserve. Our high-profile pay
campaign has been put on the
radar of every MP in the UK.
More than 15,000 emails were
sent to them by our members
and supporters in advance of
the government’s spending
review. Though we didn’t get the
immediate pay rise we wanted

in the chancellor’s spending
review, your dedication is clearly
beginning to cut through.

There’s a long road ahead and we
need your help. There must be a
rethink on how our complex and
highly skilled profession is valued.
This isn’t about a COVID-19 bonus,
but a chance to reset nursing pay.

Please join us in demanding
#FairPayForNursing by displaying
our poster in this issue of RCN
Bulletin (p16) and signing our
petition: rcn.org.uk/fairpay

Dame Donna Kinnair

RCN Chief Executive
& General Secretary
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Free writing workshops

We've joined forces with the Royal Literary Fund to offer
RCN members free online writing workshops and one-to-one
sessions led by professional writers. The workshops aim to
boost your writing confidence, and will cover structuring,
storytelling and writing for publications and reports.

Organised by the RCN Library and Archive team, workshops
will take place between now and March, with past sessions
made available online. Sign up for a writing one-to-one on

8 December or the narrative and structure workshop on

22 January: rcn.org.uk/whatson

TOP FIVE

UPDATE

Recently released resources

1. COVID-19 vaccination guidance. Including advice to

. Fair care for trans and non-binary people. Guidance for

support the delivery of large-scale vaccinations and
RCN positions on who should administer the vaccine
and where, priority recipient groups and mandatory
vaccination of staff: rcn.org.uk/covid-19-vaccination

all nursing staff on how to create a safe and welcoming
environment to ensure better health outcomes for trans and

non-binary people: rcn.org.uk/publications (code 009 430)

3. Termination of pregnancy. An RCN nursing framework
considering UK legal frameworks alongside clinical
guidance for those working in termination of pregnancy
services: rcn.org.uk/publications (code 009 398)

Sign our pay petition today

We've launched a petition to pressure the government into
funding a significant and early pay rise for nursing staff. It
calls on the prime minister to tackle nursing vacancies by
paying staff fairly for their essential work. It takes just one
minute to add your name. Sign it today and ask your friends
and family to do the same: rcn.org.uk/fairpay

4. Raising and escalating concerns. A resource to support
you to raise concerns wherever you work, including a
decision-making flowchart: rcn.org.uk/publications
(code 009 425)

5. Issues at work and writing a statement. A step-by-step
guide on what to do: ren.org.uk/publications (009 114)

General meeting outcome:
go online for all the latest

As we went to press, the RCN’s General Meeting was due

to take place. It was called after a petition related to the
disqualification of two candidates in the RCN presidential
elections obtained the requisite thousand signatures. Members
were set to debate related issues and vote on two resolutions.
Catch up on all that happened: rcn.org.uk/news

Did you know?

RCN Bulletin is compiled with the help of a readers’ panel made
up of diverse members. Thanks to them, we're continuing to
make improvements to our printed magazine and website.

Email bulletin@rcn.org.uk

to get involved and check out
RCN Bulletin online:
rcn.org.uk/bulletin

CONSULTATION

Complete our
sharps injury
survey

Meanwhile, an independent investigation into the 2020 RCN
presidential election has been published. Find out more and
read the report: rcn.org.uk/presidential-election-report

UPCOMING EDUCATIONAL EVENTS

23 February
Occupational health
nursing conference
multidisciplinary team rcn.org.uk/occupational-

rcn.org.uk/ophthalmic- health-event
webinar We're keen to hear your

24 February experiences of sharps
Inaugural clinical research injuries at work to inform
nursing day updates to our guidance
rcn.org.uk/research- and establish whether
nursing-day more protection for
nursing staff is needed.

10 December
COVID-19: experiences
of an ophthalmic

Visit RCNXtra every day
from 3-18 December for
a festive treat

15 December
Time to tune in: reflect and
renew guided meditation

rcn.org.uk/reflect-renew Behind each door on our advent

calendar, you'll find an exclusive
offer waiting for you. Don’t delay,
each offeris only live for 24 hours.

Xtra benefits. Xtra easy),

Register now at rcn.org.uk/xtra

26 February
Children and young
peoples’ conference
rcn.org.uk/

26 January

Get online and get ahead
with RCN libraries
rcn.org.uk/library-get-
ahead cyp-conference RFLHKI/

Complete our survey by
11pm on 13 December:
surveys.rcn.org.uk/s/
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NURSING SUPPORT WORKERS’ DAY 2020

THE VIEW FROM HERE

Vaccine ready?

I've been representing the RCN
on the London clinical reference
group looking at the COVID-19
vaccination programme.

There are well-publicised logistical
challenges. As a nurse with many
years’ experience in vaccination,
I’'m helping think through how the
programme can work in practice.

People now know the vaccines are
coming - they're imminent, there is
understandable excitement and high
expectations. This poses additional
pressure on practice nursing
colleagues nationally, facing daily
questions, many of which can’t be
answered. As yet we don’t have an
authorised vaccine and therefore
don’t have the details on when exactly
the programme will start, what
vaccine will be used, how delivery and
storage of stock will be managed and
how quickly it needs to be used.

While this is in some ways
understandable, there is a
communication void right now and

in our field, have not been asked to

practice nurses, despite being experts

join the conversations in the way we
should have been.

Many people are concerned about
the speed the vaccines have been
developed. Nurses are in an ideal
position to provide information on
the vaccines and help allay those
fears. But it all comes back to
communication: we haven’t yet had
the information ourselves.

GPs don’'t generally deliver or
administer vaccines - nurses do - so
whenever there’s discussion about
vaccines, government officials need not
to just be talking about, or to GPs, but
to all general practice staff. Our role
is pivotal. We need recognition for this
and be actively included in planning.

See our COVID-19 vaccine advice:
rcn.org.uk/covid-19-vaccination

Debbie Brown,
advanced nurse
practitionerin
general practice
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SHOUT OUT! ,

To celebrate the RCN'’s first ever
#NursingSupportWorkersDay
on 23 November, we asked our
Twitter community to big up their
brilliant colleagues

Here are some of the great support
workers from the Northern Devon
Healthcare Trust Clinical Site Team
(pictured pre-pandemic above). We
couldn’t do it without you - thank you.
Victoria

Support workers are the backbone
of the NHS and social care. They are
critical members of the nursing team;
often providing the bulk of face-to-
face contact. In my experience they
are amazing. Richard

Every day we work with amazing

and hardworking support workers.
They are the glue that binds us and
they keep the Nightingale Hospital
going, come rain, sun or lockdown.
We owe each and every one a debt
of gratitude and appreciation. Risq

The health care support workers

we have at Woodend Hospital's
Specialist Older Adults and
Rehabilitation Service are amazing.
Always going above and beyond to
deliver person-centred care. Beverly

Our support workers are the backbone
of our ward, so hardworking, caring,
compassionate and professional at all
times. We really would be lost without
them. Laura
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Want to share your thoughts,
photos or credit your colleagues?
Email: bulletin@rcn.org.uk

ADVICE THAT
CHANGED MY LIFE

‘You don’t know
what you don’t know’

This piece of advice really struck a
chord with me when | started my
journey as an advanced clinical
practitioner. The more you learn,

the bigger your scope of practice
becomes, but even as we transition

to the role of “expert” we have to
remember that there will still be gaps
in our knowledge. This is always in the
back of my mind when | am assessing
patients. It keeps me grounded and
ensures that | do not miss the basics.
It's OK for me to not know the answer,
as long as | keep learning and growing.
Anissa, advanced clinical practitioner

CLIMATE CONCERNS

There is no denying that human
activity is changing the planet’s
biosphere. This is already affecting,
and will continue to affect, our
patients’ health and wellbeing to a
greater degree year-on-year. Should
this be a concern for nurses on an
individual level? | would argue yes.
Nurses have a duty to protect and
promote health in the face of these SHARING A SNAPSHOT
threats and have a unique and vital
role to play. Kendal, student nurse Photographer Slater King wanted to capture the images and stories of staff working
at Whittington Hospital during the pandemic. Intensive care nurse Wincey Andres
(pictured above) was one of the nursing staff included. Find out more:
tinyurl.com/whittingtonhospital

Read Kendal'’s full article:

rcn.org.uk/greener-future

FIGHTING FOR FAIR PAY

‘We need to be vocal, every one of us, and campaign for what we deserve’

Nursing has always been underpaid in my opinion. When the active in the campaign. It’s about the numbers. We must get

government announced a pay rise for other public sector more people involved. The public is on our side, so we need to

workers in July, it was breaking point for me. The fact that it support them to be active too.

was framed as a “thank you” for their efforts during COVID-19,

with no mention of NHS staff, rubbed salt in the wounds. It won’t come easily, but we must force the government to
stop and listen to what the health care workforce is asking

That’s why I'm so passionate about campaigning for what we for because we're on our knees. We're crying out for a

deserve. I've taken to social media and am sharing anything meaningful pay rise that recognises the true skill,

the RCN and its elected members put out there. I've also responsibility and knowledge of nursing staff who hold up

posted my own videos, explaining why it’s important to be the NHS. Mel Kerr, RCN North Lincolnshire branch chair

o Find out more about the #FairPayForNursing campaign and how you can get involved: rcn.org.uk/fairpay

WINTER 2020 RCN.ORG.UK/BULLETIN



http://tinyurl.com/whittingtonhospital
http://rcn.org.uk/fairpay
mailto:bulletin@rcn.org.uk
http://rcn.org.uk/greener-future

CLINICAL

Long CO\/IIZ;:

what you

need to know

Suman Shrestha

2

As research into the long-term impact of COVID-19 continues, we explore the symptoms
and how you can support your patients’' recovery

While there’s still so much we don’t

know about COVID-19, a growing body

of research indicates that many patients
are not experiencing a straightforward
recovery. Initial findings from the King’s
College London COVID Symptom Study
showed that one in 10 people were still
suffering symptoms three weeks or more
after their illness began.

To find out more, the National Institute

of Health Research (NIHR) launched the
Post Hospitalisation COVID-19 (PHOSP-
COVID) Study with Leicester Biomedical
Research Centre. It’s recruiting 10,000
people treated in hospital with COVID-19
and following them to observe ongoing
symptoms. Results are expected next year.

In the meantime, NIHR released a review
in October of published evidence, patient
experience and expert consensus around
the long-term impact of COVID-19. The
report emphasised the urgency of the
problem-health care professionals need
to be aware of the potential for ongoing
symptoms and be ready to support
people in their care.

A crucial takeaway is that the collection
of symptoms we've been referring to

as “long COVID” could in fact be four
separate syndromes:

Post-viral fatigue

Common symptoms include fatigue,
aching muscles and difficulty
concentrating. Researchers are looking
into potential overlap with chronic
fatigue syndrome.

Fluctuating multi-system
symptoms

Data from the COVID Symptom Study
showed that those with long COVID are
experiencing a variety of symptoms
affecting many different areas of the body:
the heart, lungs, digestive system, brain
and skin. They were also twice as likely to
report a relapse, with symptoms returning
again after completely disappearing.

Lasting organ damage

This does not necessarily mean
permanent damage, but changes that
last for a number of weeks after the
initial COVID-19 infection. An Austrian
study published in September indicated
that six weeks after leaving hospital,
88% of patients still showed signs of
lung damage on CT scans. One third
showed heart damage. Those who
experienced a mild case of COVID-19
could also be at risk of longer-term organ
damage with reports of changes to the
heart’s structure picked up by MRI scans
in a small study published in October.

RCN.ORG.UK/BULLETIN

Post-intensive care syndrome
Already a recognised condition,
post-intensive care syndrome

describes a collection of physical and
psychological issues that patients may
experience after leaving intensive care.
“It varies between patients, but they
might have shortness of breath, cognitive
function disorder, mood or mental health
issues including post-traumatic stress
disorder, chronic pain and fatigue,” says
RCN Professional Lead for Critical Care
Suman Shrestha.

Suman works as a consultant nurse in
intensive care at Frimley Health NHS
Foundation Trust and his experience
from the past few months tallies with
the NIHR findings. “I see patients who
were in intensive care and had COVID,”
he says. “You can’t put all of the patients
in one category. In my mind, there are
three types of COVID patients: those who
stayed at home with mild symptoms;
those who came to hospital for some
treatment; then the third group who were
critically unwell requiring intubation and
ventilation in intensive care. The way

you experience long COVID may depend
which type of patient you are.”

While a long recovery is expected for
those who were treated in intensive
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88%

of patients still showed
signs of lung damage

on CT scans six weeks
after leaving hospital

44

If patients lose
their motivation,
it is difficult for
them to get over
that fatigue and
shortness of breath

care, data from the King’s study showed
that people who had a mild case are
more likely to have a range of “strange
symptoms” that come and go over

an extended period. The King’s team
released further research in October
showing that older people, women and
those who experienced a greater number
of symptoms during the first week

of COVID-19 were more likely to then
develop long COVID.

Caring for long COVID patients

Among the huge range of potential

long COVID symptoms, two of the most
common are fatigue and breathing
difficulties. Suman says there is existing
advice nursing staff can draw upon to
support patients while the best way to
treat this in long COVID patients is being
researched.

“With fatigue, the advice you would
give to patients is to take things easy:
pace yourself, plan your days, focus

on nutrition and hydration-that is key
because if they're feeling very fatigued
they might not eat and drink effectively,
then they’re inviting further illness.

“On the breathing side of things, again,
we don’t know exactly what impact
COVID-19 has on patients. If you look at
the pathology of the disease, it could be
either lung damage causing shortness of
breath, or some patients get pulmonary
embolism, a clot in their lungs, and that
might still be causing issues for patients
and would need to be rectified.”

Nursing staff should also be aware of
the psychological impact of COVID-19
and long COVID. In November, analysis
from the University of Oxford and NIHR
showed that nearly one in five people
who've had COVID-19 were diagnosed

with a psychiatric disorder within three
months of contracting the virus.

“It’s really important that patients keep
talking to family and friends and try to
do things they enjoy so they retain

a positive mindset,” says Suman. “If
they lose their motivation, it will be
very difficult to get over that fatigue
and shortness of breath. Encourage
patients, if mood is an issue, to seek
psychological support.”

Suman is part of the multidisciplinary
team that runs post-intensive care
rehabilitation sessions to monitor
patient progress, as well as specific
physiotherapy sessions for

post-COVID patients. Suman uses

these sessions to talk to patients

about COVID-19 and the ongoing effects
they may be experiencing.

He says: “What I've learned in the past
few months is that talking to patients
and explaining to them what COVID is, is
really important. When | explain to them
the pathophysiology of the lung, for
example, they understand why they’re
short of breath, why they'’re tired, why
they’re feeling low. That has been really
helpful. I'd advise hospitals to set up
these kinds of groups and services.”

Useful resources

RCN information on long COVID:
rcn.org.uk/long-covid

COVID Symptom Study:

tinyurl.com/covid-symptom-study

NIHR review into long COVID:
tinyurl.com/nihr-long-covid

PHOSP-COVID Study:
tinyurl.com/phosp-covid-study

but common ones include:
fatigue

respiratory symptoms e.g.
shortness of breath, cough

pins and needles/numbness

Long COVID symptoms

We now know that COVID-19 is a whole system virus, so symptoms vary greatly from person to person,

heart palpitations or fast heartbeat
trouble thinking and concentrating

gastrointestinal issues e.g. pain
and diarrhoea

headaches
mental health issues

loss of taste and smell.

WINTER 2020
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ADVICE

Stock image

Off work because of COVID-19?

Know what pay and support you should receive

What will | be paid if I'm off sick
with COVID-19?

If you work in the NHS, you should
receive full pay inclusive of all
enhancements (such as overtime) for
COVID-19-related sickness absence -
regardless of your length of service and
sick leave entitlement. If you work for an
outsourced service or an organisation
providing commissioned NHS services,
you're also entitled to full pay.

The RCN is calling for these entitlements
to be applied to staff working in all health
and care settings, including primary care.
If you work for an independent employer,
have had to take COVID-19-related sick
leave and haven’t been paid your normal
pay, you need to raise the issue with your
employer and ask the reason for this in
writing. Find a template letter under
“sick pay” at rcn.org.uk/covid-19-advice

What if if I'm self-isolating?

If you need to self-isolate in line with
the official stay at home guidance, NHS

staff are entitled to COVID-19 special
leave on full pay. Similar arrangements
should apply if you work for an
outsourced service or an organisation
providing commissioned NHS services.

We would expect independent employers
to offer the same. If you're not paid

as you should be and your employer’s
written response doesn’t resolve the
issue, raise your concerns with your local
RCN rep or call us on 0345 772 6100.

You should also seek support if your
employer fails to respond in a timely way.

What if I'm having ongoing
symptoms?

We're calling for more research to be
carried out to understand the impact of
long COVID on the workforce. We want
nursing staff to be able to return to work
as soon as they’re able and we're calling
on employers to be flexible and provide
all necessary support for a phased return.
This includes considering re-deploying
staff as a temporary measure to support
their full recovery. We would expect risk

RCN.ORG.UK/BULLETIN

assessments to be undertaken as part
of any planned return.

What if my child has been sent
home from school or nursery?

If you work in the NHS and you're
required to self-isolate because your
child has suspected or confirmed
COVID-19, you're entitled to COVID-19
special leave on full pay if you're unable
to work from home. If your child is sent
home due to a COVID-19 case in their
bubble, but they have no symptomes,
there is no requirement for you to self-
isolate and therefore you're not entitled
to such paid leave. Employers, however,
should recognise that this could cause
childcare issues and are urged to be
flexible. Options could include working
from home, completing online training,
agreeing a temporary change of shifts
or using previously accrued TOIL.

Find more COVID-19 FAQs including
specific advice for bank and agency
workers: rcn.org.uk/covid-19-advice
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Four steps for raising

rcn.org.uk/
raising-

and escalating concerns &5

We've launched new guidance to help nursing staff feel confident to talk openly about
errors and risks to patient care. Follow our flowchart to raise concerns the right way

1. Seeking advice 2. Raising concerns informally

You have a concern you would like to raise Can you raise concerns with your line manager?

No
Access your local
whistleblowing/raising concerns policy Discuss concerns informally

with line manager

Seek
Know how to proceed s Has the issue been No independent

resolved? (RCN) advice
No and support

Yes

Seek
independent If appropriate, share learning with colleagues and

(RCN) advice wider organisation-your experience is important for
and support getting things right in the future

Require further
information, support
or advice

4. Internal and external escalation

senior (e.g.nurse manager, associate director/director |- a designated person or senior manager?

Can you escalate your concerns with someone more _@_[ Can you raise your concerns formally with ]
of nursing, chief executive)?

designated person or senior manager

Raise your concern formally with the
Issue investigated

following organisational
policy - * \
* Timescales and confidentiality agreed between yourself
Seek and manager (both verbally and in writing).

independent Has issue Prompt investigation takes place, which is objective,
(RCN) advice been resolved? and which involves communication with yourself.
and support Action taken as appropriate -

investigation manager feeds back to senior manager.

Designated person/senior manager feeds back to you

4 N
If appropriate, ensure V *
*Raise issue learning is shared with Seek Has issue
externally wider organisation independent been resolved?
(e.g. regulator, (anonymously) -your (RCN) advice
whistleblowing experience is important and support
hotline) for getting things right If appropriate, share learning with colleagues and
in the future

wider organisation -your experience is important
for getting things right in the future

*Raising your concern externally without clear evidence of first raising the concern internally or with a regulatory organisation would only be
considered appropriate and give you protection under the Public Interest Disclosure Act 1998 (PIDA) in the most extreme circumstances and if it
could clearly be shown that you were acting in the public interest.
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WELLBEING

‘You too need taking

care of’

Jessica explains how specialist mental health support helped her cope

with the psychological trauma of being redeployed to an ITU

“There was a point where | felt | couldn’t
talk to anyone,” says Jessica Filoteo.

She’s describing the moment when she
decided she needed help to deal with
the pressures she was experiencing as a
result of the COVID-19 pandemic.

Like many other RCN members, Jessica
had been redeployed within her trust

to ensure adequate staffing in areas
where demand was highest. For her, that
meant moving from the trust’s cardiac
catheterisation laboratory to an intensive
treatment unit (ITU).

The days were long and the work very
stressful. “Especially for the first few
weeks, it was overwhelming,” she says.
She found it hard to sleep and when she
did, she would dream about work.

“On my days off | was extremely exhausted.
| felt consumed. It was awful. | was
constantly on edge and would cry for

no particular reason.” Her partner was
sympathetic and tried to support her. “But
that just ended up frustrating me because |
felt like he was trying to solve my problems
whereas | just really wanted to talk.”

She wrote an article about her
experiences. A mental health coach

read it and contacted her, offering free
support over the phone. They ended up
talking once a week for all the time she
was redeployed. He helped in identifying
problem areas and suggested ways of
bringing about improvement.

“He gave me specific tasks and | would
give him feedback the next week and tell
him how it went,” says Jessica.

As well as the practical support the
coach offered, simply having someone

who listened was helpful. “| know he
was a stranger, but he had a different
way of responding. He let me vent
without making me feel like | was being
a burden.”

Cathartic release of emotions

Meanwhile, at work, staff had been
offered support from an on-site clinical
psychologist. Jessica took up the offer
and describes the subsequent sessions
as “cathartic, a release of emotions”.

Jessica’s experiences in the face of the
pandemic are not unusual. Tanja Koch,
of the RCN counselling service, says
many members are facing a range of
challenges-they may have contracted
COVID-19, be suffering anxiety and
stress in relation to their work, health,
finances or family, or be experiencing
bereavement having lost colleagues or
loved ones.

“There’s a multitude of issues that are
presenting, it’s not just one thing,” Tanja
says. “We find our members are being
really pushed in their capacity to cope.”

Once, nursing staff might have been
reluctant to admit they needed help,
stoically pushing on in the face of

rising pressure. But Tanja suggests a
growing psychological awareness in
the profession has resulted in increased
willingness to ask for help.

Knowing when to reach out

In a demanding job, or when major
change is occurring in your work or
personal life, some level of stress
and anxiety is normal. Sleep may be
interrupted, or you may have trouble
switching off.

RCN.ORG.UK/BULLETIN
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Reaching out for help

Try workplace support in the first
instance - occupational health, employee
assistance programmes, psychology
sessions, clinical supervision.

See our website for details of what
the RCN can offer - everything from
counselling to financial and welfare
advice: rcn.org.uk/get-help

England

NHS People offers confidential
telephone support to staff as well

WINTER 2020

as free access (until the end of
December) to various wellbeing apps:
people.nhs.uk

The other UK countries have services
dedicated to providing emotional
support for health staff and students:

Wales
Health for Health Professionals Wales:
hhpwales.co.uk

Scotland

National Wellbeing Hub:
promis.scot

RCN.ORG.UK/BULLETIN
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“If symptoms subside within a few days
or are on and off, then that’s OK,” Tanja
says. “If they don’t and they keep going
or get worse, then something needs to be
done. It's when those symptoms have a
detrimental impact that some additional
coping strategies may be necessary.”

The first step, as Jessica found, is
finding someone who will listen. Tanja
says: “It's always better to talk about
what’s going on.”

Sources of support for health care
workers have increased during the
pandemic (see box) and many employers
-not all-are now better at safeguarding
the wellbeing of their staff.

66

Your work, your patients -
they matter, but so do you

For Jessica, now back in her usual role,
talking to the mental health coach and
psychologist proved a turning point. So,
what’s her message to others who may
be suffering as she was?

“Give yourself permission to pause,

to refill your cup. Because when you
prioritise your own wellbeing, you'll have
more to give to others.”

She adds: “You don’t need to be the
strong one all the time. There is absolutely
nothing wrong in acknowledging that you
too need taking care of.

“Your work, your patients -they matter
but so do you. Don’t ever forget that.”

Northern Ireland
Staff and Health Wellbeing:
tinyurl.com/ni-staff-wellbeing

Other sources of support

Frontline 19 - for all those working in
frontline services: frontline19.com

Laura Hyde Foundation - mental
health support for health workers:
laurahydefoundation.org

Project 5 - wellbeing support service
for health and care staff: project5.org



http://rcn.org.uk/get-help
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http://hhpwales.co.uk
http://tinyurl.com/ni-staff-wellbeing
http://frontline19.com
http://laurahydefoundation.org
http://project5.org
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Teaching skills, saving lives

Supporting young people at risk of serious violence has helped health care professionals
overcome compassion fatigue, says RCN Nurse of the Year Ana, who set up a charity to

teach lifesaving skills

Witnessing a young man die after
he was injured in a knife attack was
a turning point for paediatric nurse
Ana Waddington.

“He was rushed to theatre but
unfortunately they couldn’t save him,”
she recalls. “Had his friends only known
they needed to put pressure on the
wound, rather than get him up walking,
there was a chance he could have
survived. It’s such an easy skill to teach.”

The traumatic event inspired her to set up
an organisation called YourStance, which
teaches young people basic lifesaving
skills and haemorrhage control.

“We see a lot of young people coming
through our doors who are affected

by serious youth violence,” says Ana,
who is a sister at the Royal London’s
emergency department, where she
provides care to both children and
adults. “I felt frustrated by my inability
to support them in any way other than
through emergency care. | wanted to do
something different.”

Now her innovative work has been
recognised with the RCN Nurse of the
Year award, announced in October. “It
doesn’t feel real, but it's wonderful,”
says Ana. “l hope it inspires other people
to do something because | never thought
this project could become what it has.

| also hope it gives me a platform to

talk about the issue and get it onto
people’s agendas.”

Set up just two years ago, her charity
now has around 150 volunteers who are
involved in teaching young people all
over East London and in various different
settings, including prisons, young
offenders’ institutions, pupil referral
units, probation programmes and

youth hubs.

Breaking down barriers

The training’s overwhelmingly positive
impact isn’'t just confined to the young
people who participate. “It's important
for the volunteers too,” says Ana. They
come from a mix of backgrounds but are
primarily based within health care.

RCN.ORG.UK/BULLETIN

“Everyone who has helped put on a
session says they are so grateful to

be able to talk to young peoplein a
different setting,” she says. “Many young
people are very open to talking about
their history -and those are the kinds

of conversations you want to have, but
often don’t have the time or are too
scared to ask the questions. But when
you're in these sessions, the barriers just
fall down.”

While the pandemic continues to stifle
opportunities to gather face-to-face,
their Zero Responder course is currently
being delivered virtually. So-called
because the person is there before the
first responder arrives, the one-to-two-
hour-long training emphasises how
important this role is in saving someone’s
life, teaching practical skills such as
basic life support and CPR.

“We've not had one young person not like
the session,” says Ana. “They’ve all been
really engaged and got involved in some
way by the end of it.” The training is also
being applied successfully in practice,
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making a tangible difference
to young people’s lives. “We
know of at least one young
person who was able to use
the techniques we taught
them until the ambulance
arrived,” she says.

Rewarding outcomes
An unexpected bonus is the

chance to inspire the next
generation of health care

professionals. “We're reaching

young people who may not
have ever considered a future
career in the NHS,” says Ana.
“We've already had someone
enquire about becoming a
paramedic, something they'd
never considered an option
beforehand, as they didn’t
even know that role existed.
It’s really rewarding for us to
hear those conversations.”

An approach that

avoids judgement, while
encouraging empathy and
understanding is vital, she
believes. “We're not there to
tell them what they can and
can't do,” says Ana. “We're
teaching them something
we're good at doing and they
can teach us something
they’re good at. It’s bridging
the gap. There is something
very valuable about health
care workers seeing why
young people find themselves
in these circumstances. It
breaks down compassion
fatigue and is re-engaging
them in how to treat this
particular patient group.”

Looking ahead, she would
like to see her project
replicated throughout the
country. “It’s an easy model
and it really does connect
health care workers to their
communities, especially the
young people,” she says.

Find out more about
YourStance, including
how to volunteer:
yourstance.org

RCN.ORG.UK/BULLETIN
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RCNi Nurse Awards winners

Rea Pugh-Davies
Nursing support worker

As part of the learning disability team at Neath Port
Talbot Hospital theatres, Rea helps to maintain
patient safety standards. These standards have
dramatically improved her patients’ experience

and health. She attends best interest meetings to
ensure she knows people’s likes and dislikes before
developing individualised care plans. Her precision
planning and desensitisation saw one patient accept
his surgery and make changes to his strict routine
that have enhanced his quality of life.

Temitope Babajide
Nursing student

Temitope undertook her elective in a regional hospital
in Ghana, fundraising to ship medical equipment
donated by her placement trust. Once there, she gave
a presentation on appropriate glove use to health care
professionals, adapting resources from an RCN glove
awareness conference she’d attended at home. She
organised a widows’ event, including a free health
check, which led to some patients being diagnosed
with underlying conditions that are now being treated.

See a full list of RCNi Nurse Awards winners:
rcni.com/nurse-awards
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ACTION

Fair treatment

Agency nurse Neomi has launched a grassroots movement to
support black nurses who experience racial discrimination at work

“The group started back in March when the first
wave of the pandemic began,” says Neomi Bennett.
“I noticed that | was always sent to wards with
COVID-19 positive patients and wasn’t rotated
around the hot areas like other, white, agency nurses.

“At that point there was a shortage of personal
protective equipment (PPE), and there was an
occasion when | was told that | could only have a
surgical mask, not an FFP3 respirator that provides
better protection. | thought it was because | wasn't
a permanent member of staff, but later found out
that the other, white, agency nurse on the ward was
given the right FFP3 respirator equipment.

“I would never walk away from patients, so
continued my shift, regardless of the
life-threatening risk to my health. But | was so
worried afterwards. | self-isolated for two weeks,
not able to earn, because | couldn’t face the
possibility of passing on COVID-19 to my patients,
family, friends or nursing colleagues.”

Neomi found that she wasn’t alone. After talking
about her experiences with other black nurses,
she learned that they too felt that they were being
disproportionately asked to work on COVID-19
wards and weren’t always given the protection
they needed.

Neomi Bennett BEM is a Dragons’ Den entrepreneur and inventor of the Neo-slip stocking aid.

She’s a Queen’s honours recipient for services to health care

1,200

people have become
members of the group

14 NeomiBennett

READ MORE

ONLINE
rcn.org.uk/
bulletin
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The conversations she was having
were informal at first-small groups
of black nurses coming together via
Zoom to share their experiences.
But word quickly began to spread,
and the need for support grew.
Black nurses began to die at
disproportionately high levels.

Traumatised and petrified

“I couldn’t just sit back and do
nothing,” says Neomi. “We were
inundated by nurses who wanted

to join us. They needed a channel

to express what they were going
through. They were traumatised by
their experiences and petrified about
what might happen to them.”

The Equality 4 Black Nurses group
was born and from June became more
formalised, with Zoom meetings held
every Tuesday at 9pm and experts
volunteering their time and advice.
The group now has more than 1,200
members with input from in-house
human rights lawyers who specialise
in race equality, mediation experts

and culturally sensitive psychologists.

It is run by Neomi and five others.
They’ve so far received more than 700
calls, emails and text messages from
nurses seeking support. “Often, the
nurses feel they’ve been targeted in
some way, their treatment hasn’t been
fair, or they’re being disciplined more
harshly than other colleagues who
aren’t black when dealing with issues
of either the same or very similar
circumstances,” explains Neomi.

S

| couldn’t just sit back
and do nothing

“One district nurse was reported
for wearing her uniform in the
supermarket during her break. She
was new in post and followed the
habits of the other white nurses. Yet
she was picked out and dismissed.
I’'m not condoning what she did,
but considering the nurse had an
overcoat on, the response was
disproportionate. It often seems
that black nurses receive a harsher
penalty and that’s not fair. We have
supported the nurse and she’s

now appealing the decision.”

Facts not fiction

The statistics corroborate the
anecdotes. The 2019-2020
inclusion data from the Nursing
and Midwifery Council shows that
black nurses made up 15.3% of
new fitness to practice referrals,
despite black nurses making

up just 8.5% of the total register.
Of those concerns raised, 62% of
investigations against black nurses
resulted in no case to answer.

“The focus of our work now is on
supporting black nurses to lodge
grievances and/or appeals with

their employer,” says Neomi. “It’s
about helping them articulate what
they’ve experienced and highlighting
systemic racism. We support nurses
in a holistic way and consider how
they perceive the situation as well

as objectively review the available
evidence. We then help them to write
a testimony and seek legal advice to
pinpoint discrimination.”

RCN.ORG.UK/BULLETIN
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What is the RCN doing?

During the pandemic, we continue
to call on health care employers to:

. review the allocation of shifts,
access to PPE and fit testing
for black, Asian and minority
ethnic (BAME) staff

update risk assessment
processes to include ethnicity
in vulnerable and at-risk groups

include BAME staff in
priority testing

confirm that staff will receive
full pay during any
COVID-19-related absences.

See our full list of employer
responsibilities for BAME staff:
rcn.org.uk/covid-bame

What does the RCN want?

The RCN champions equality,
inclusion and human rights across the
health and social care sector. Diversity
and Equalities Co-ordinator Wendy
Irwin says: “Every employer must
recognise the presence of institutional
and interpersonal racism. They have

a responsibility to scrutinise their
processes to build inclusion and be
relentless in designing out racism.

It is not enough to decry racism;

every institution needs to show how
their practices and behaviours are
demonstrably anti-racist. We call on
the UK government and devolved
administrations to implement a
cross-party race equality strategy to
tackle structural racism.”

Useful RCN resources
Guidance on discrimination:
rcn.org.uk/diversity-and-inclusion

Cultural ambassador programme:
rcn.org.uk/cultural-ambassador

Contact RCN Direct on

0345 772 6100 if you believe you're
being discriminated against at work.
Find out more about Equality 4 Black
Nurses: equality4blacknurses.com
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Time for
something

new?

Our free career coaching could
help you explore your options,
says service lead Julie Watkins

The temptation to look elsewhere for a
romantic relationship after seven years
of monogamy-“the seven-year itch”

- has been talked about for many years.
But what about that nagging feeling
that the career or role you've always
wanted isn’t providing job satisfaction or
meeting your expectations?

Having dreamed of a career in nursing
and studied hard to get to where you
are now, some nursing staff find that
things just aren’t what they hoped
they would be.

The emotional pressure of feeling

like this can’t be underestimated.

Your imagination can run wild with
thoughts of how people may react.
“But | thought this was your vocation?”
“Don’t you want to look after patients
anymore?” “Think about the time and
money you've invested in getting this
far” “Not cut out for it, are you?”

This might even be what you're

telling yourself. The guilt can feel
overwhelming. Whatever you're feeling,
we're here for you.

A recent RCN survey found that more
than a third of respondents were
thinking of leaving the profession, so
those facing this dilemma are far from
alone. The COVID-19 pandemic is leaving

1/3

of respondents to a

recent RCN survey said
they’re thinking of
leaving nursing

the most enthusiastic of staff feeling
exhausted and with no end in sight, it’s
not surprising that many nursing staff
are considering their options. Even
spending time considering your career
right now might feel selfish. It's not. It is
the right thing to do to protect you and
your patients.

We’re here for you

The RCN’s free career coaching for
members could be just what you're
looking for. We can help you with a range
of issues including exploring decision-
making and considering whether

an element of your current role or
environment might need to change. Most

RCN.ORG.UK/BULLETIN
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importantly, we can help you to reflect on
why you started nursing in the first place.

We won’t tell you what to do, but we'll
work collaboratively with you to identify
your aspirations and the next steps to
get you there.

It's not a quick fix. If you're feeling stuck
or unhappy, one coaching session won't
solve the problem. Coaching is more of
an ongoing, collaborative process that
often involves exploring, soul-searching,
and even a bit of homework.

We'll help you explore your reasons

for wanting change and talk through
your ideas with you. We can also work
through coaching exercises to identify
your strengths, values, and which
working environments you thrive in, and
help you identify your next steps.

It doesn’t matter what stage of your
career you're at, if you feel you're

in a rut, unable to progress, or have
circumstances that are having an impact
on your career, we may be able to help.

RCN members can access up to
three career coaching sessionsina
six-month period. Find out more and
book: rcn.org.uk/careers
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Ten tips for video
interviews

Give yourself the best chance of success
by following these simple steps

READ MORE

ONLINE
rcn.org.uk/
bulletin

Get in the zone

On the interview day, do what you'd usually
do on the day of a face-to-face interview.
Try to mirror your usual routine as much as
possible as some people find the adrenaline
and nervous energy focuses them.

Consider the background

Plan in advance where you’ll position
yourself during the interview. Try to avoid
having anything behind you that might
distract the panel. An ideal backdrop
would be a plain, solid wall, but if that’s
not possible, choose a background that’s
clean, tidy and free of clutter to create an
impression of being neat and organised.

Sitting comfortably?

Think about whether you just want to
show your head and shoulders, or whether
you want to show your upper body. Do
whatever you feel more confident with.

Get the lighting right

The panel needs to see your facial
expressions to help build trust and
rapport. Try not to have a window behind
you as this is likely to cast your face in
shadow. If you're in a dark room, consider
having a light behind your camera to
illuminate your face. Experiment in
advance of your interview to make sure
you get it right.

Avoid interruptions

Let everyone in your household know
when your interview is and make plans

in advance to ensure your interview
space will be as free as possible from
any potential interruptions. You may want
to stick a piece of paper on the door to
remind others not to intrude.

RCN.ORG.UK/BULLETIN

Remember body language

During the interview, look directly into the
lens of the camera, and not at the screen.
This will help build trust and rapport. Sit

up straight and have your camera at an
angle that naturally allows you to keep your
head up straight. This can help you convey
professionalism and confidence. Consider
using your hands to emphasise points or to
help punctuate your speech.

Smile

Smiling can help make you look more
personable, confident and approachable.
Simple things like nodding while your
interviewer is talking can convey good
listening skills too.

Use notes

Arrange some notes around your interview
area to help jog your memory. Don’t go
overboard as you don’t want it to sound like
you're reading from a script.

Practice makes perfect

Set everything up in advance of your actual
interview and do a practice run with friends,
family or colleagues. Check the lighting and
camera work is suitable, the sound is good,
and that you're comfortable and familiar
with whatever technology and software
you're using.

Be kind to yourself

These are unprecedented and difficult times
and very few people will have experience of
doing video interviews. You're going to be in
the same boat as your fellow candidates and
no interviewer will expect perfection.

Find out more about interview techniques:
rcn.org.uk/interviews
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Nurses at the forefront
of patient rehabilitation

We are recruiting nurses to join the UK’s
largest dedicated rehabilitation hospital. The
innovative patient-focused services provide
rehabilitation treatment for a wide range of
conditions including neuro, cancer, bone and
joints, sports injuries, cardiology, rheumatology,
pain management and post Covid-19 recovery.

Apply today by visiting
circlehealth.co.uk/careers

Rehabilitation
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Your happy place.
Ready to spend
more time there?

Feeling relaxed, calm and positive is a lovely place
1o be, especially when surrounded by great friends,
family or neighbours. It's this peace-of-mind that a
McCarthy & Stone property gives owners, helping
them find their happy place every single day.

Discover your happy place today and save
an average of £16,471" on moving fees.
Search McCarthy & Stone or call:

0800 882 1848

S

McCarthy & Stone

We have properties
avdailable nationwide
to rent or buy:

ENGLAND

BEDFORDSHIRE Ampthill, Bedford BERKSHIRE
Crowthorne, Maidenhead, Thatcham,
Twyford BUCKINGHAMSHIRE Amersham,
Chalfont St Peter, Farnham Common,
Hazlemere CHESHIRE Audlem, Malpas
COUNTY DURHAM Darlington CUMBRIA
Cockermouth DEVON Ottery St. Mary
DORSET Branksome Park, Penn Hill

ESSEX Colchester GLOUCESTERSHIRE
Gloucester, Honham, Moreton-in-Mcarsh,
Stow-on-the-Wold GREATER MANCHESTER
Bamford, Hazel Grove HAMPSHIRE

Bitterne Park, New Alresford, Purbrook
HEREFORDSHIRE Hereford, HERTFORDSHIRE
Borehamwood, Buntingford, Hatfield, Hertford,
Knebworth, St Albans KENT Chislehurst,
Southborough, Tunbridge Wells LANCASHIRE
Carnforth, Chorley, Lancaster, Penwortham,
Poulton-le-Fylde, Thornton-Cleveleys
LEICESTERSHIRE Market Harborough, Melton
Mowbray, Quorn LONDON Hcarrow, Isleworth,
Upper Norwood NORFOLK Hunstcnton,
Stalham NOTTINGHAMSHIRE Bulcote
OXFORDSHIRE Chipping Norton, Didcot,
Henley-on-Thames RUTLAND Ocakham
SHROPSHIRE Shrewsbury SOMERSET Bcrth
STAFFORDSHIRE Alsager, Codsall, Leek,
Lichfield, Stafford SUFFOLK Beccles, Hadleigh
SURREY Cobham, Sanderstead, Virginia
Water, Walton-on-Thames, Warlingham
TYNE AND WEAR South Shields, Sunderland
WARWICKSHIRE Nuneaton, Stratford-
Upon-Avon WEST MIDLANDS Edgbaston,
Solihull, Tettenhall WEST SUSSEX Worthing
WILTSHIRE Devizes, Marlborough, Salisbury
WORCESTERSHIRE Redditch YORKSHIRE Bawtry,
Beverley, Brough, Filey, Ilkley, Pocklington,
Ripon, Scarborough, Settle, Swanlond

SCOTLAND

EAST DUNBARTONSHIRE Milngavie GLASGOW
Pollokshields RENFREWSHIRE Newton Mearns

WALES

ANGLESEY Benllech DENBIGHSHIRE Prestatyn
GLAMORGAN Llanishen, Sketty
MONMOUTHSHIRE Abergavenny

For more information,
call 0800 882 1848

*Ts&Cs apply. £16,471 represents the
mean average saving available

across McCarthy & Stone’s selling
portfolio nationwide. For details see
mccarthyandstone.co.uk /move-for-free

SC008534
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“THE CREW LOOK AFTER THE
SHIP, | LOOK AFTER THE CREW™

Adult Nurse

Regular and Reserves
Starting salary of £33,000

What you get

e Starting salary of at least £33,000 after Initial
Naval Training

¢ Excellent pay and pension

e Six weeks’ paid holiday each year

¢ Free Medical and Dental Care

¢ Sports and adventurous training

e Caring for civilian and military patients alongside
NHS teams and deploy around the world on
ships or land operations providing first-class
nursing care wherever you are

What you need

e BSc in Adult Nursing
¢ Nursing and Midwifery Council (NMC)
registration

East Kent

Hospitals University
MNHS Foundation Trust

CARE

at East Kent Hospitals

Find your next role
in ITU nursing

-www.ekhuft.nhs.uk/careers

RCNBULLETINJOBS.CO.UK TO ADVERTISE CALL 020 8423 1333
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Be a Live-in Nurse

Birmingham Back to basics with 1:1 nursing
Community Healthcare

TG Fogsakation Tt

Birmingham Community Healthcare NHS Foundation Trust (BCHC) has more than
5000 staff working across Birmingham and the West Midlands in a range of
community nursing and therapies, and specialist healthcare roles. BCHC delivers
over 100 clinical services, in people’s homes; health centres; clinics, and inpatient
facilities. We deliver a range of services for children; young people; parents and
families; as well as adults and community services; two community hospitals;
services for people with learning disabilities; the internationally recognised West ; :
Midlands Rehabilitation Centre, and one of Europe’s leading Dental Hospitals. 1 Consultus is a leading

Our Adults Specialist Services Division is recruiting to roles within Neuro I e NUSing

Rehabilitation including stroke and acquired brain injury, Sub-acute medicine for
frail older adults, End of Life care, Intermediate Care and Prison nursing.

and Care Company

Our Adults Community Services Division is recruiting to Community Nursing —

Days, Evenings & Nights , District Nurses , Early Intervention Community Team Are you a RGN with at least 3 years’ experience? If so, we can offer you:
and IV therapy

« Weekly pay from £1,265 plus 12.07% holiday pay
Our Children and Families Division is committed to making sure every child - and
their parents or carers - is provided with the personalised care and support he or
she needs to get the best start in life.

* The opportunity to work when you want (minimum requirement 12 weeks a year)
« Paid travel expenses, accommodation in the client's own home and meals
* Varied assignments across the country - England, Wales, Northen Ireland

We welcome highly motivated, dynamic, enthusiastic and innovative Band 6 and the Channel Islands
Health Visitors (SCPHN) and Ban_d 5 Commumty Public Healgh Nurses ( RGN_,RI\/IN + Typically two week assignments, nursing patients in their own homes
,RCN, RNLD) who have the desire to work with 0-5 years” Service and diverse, on a one-to-one basis
community populations of Birmingham. Fantastic opportunities are also available « PAYE only
for our Band 5 nurses to develop further competencies and experience, to enable ) B ) )
progress to Health visiting training we offer. basle, pILaLe Contactus today for an informal chat abgut the rote. (Community

. . e P . P d te hospital i i ired).
Our Learning Disabilities Division currently have Band 5, 6 and 7 vacancies within and acute hospital experience is requirec)
a number of sites across North, South and Central Birmingham. X, 01732771924/ 01752770405 @ODSUV[B
We are looking for dedicated, caring people to join 'Team BCHC' in team. S nursing@consultuscare.com )

. -, consult comycare-job:

If you can help us to deliver our ‘Best Care: Healthy Communities’ Nveinnursingjons %BPS%Q

vision during this challenging time, please visit our vacancies page at
http://jobs.bhamcommunity.nhs.uk

Exceptional People. Extraordinary Care.

SpaMedica

ARE YOU READY TO
MAKE A DIFFERENCE?

We're looking for superstar RGNs and Scrub Nurses to join our SpaMedica family and be part of our

friendly, patient-focused teams making a real difference to people’s lives.

New roles are available within our first-class hospitals To be considered you will hold a current NMC/HCPC

across England. registration and have at least 12 months post-registration

We love what we do, but we're pretty big on that whole work- experience.

life balance thing too. 4-day shifts — no evenings and 1in 4 Please get in touch for an informal chat if you'd like to find out
weekends. And over 3,000 5-star reviews on NHS UK. more about working at SpaMedica.

We look forward to hearing from you! 0330 058 4280 / careers@spamedica.co.uk / www.spamedica.co.uk

TO ADVERTISE CALL 020 8423 1333 RCNBULLETINJOBS.CO.UK
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This is where your
detective sKkills really count

Custody Nurse Practitioner

Experienced first level Registered Adult or Mental Health Nurses required.
Starting salary will be between £42,775 to £48,469, plus joining benefits. \

iatont; Ummeskonsie;
mibils diabed o Fom
of dentification

Aggressive? Or suffering from a mental health condition? Uncooperative?
Or lacking diabetes medication? Substance misuser? Or suffering from a head injury?
This is where your detective skills really count.

When you’re a Custody Nurse Practitioner you need to call on all your clinical expertise

to work out what’s wrong with detainees. It’s your decision that will determine the
course of action. Plus, officers will be waiting for your assessment. Which makes this
one of the most challenging - but also rewarding - clinical roles you can have.

Working in a Metropolitan Police Service Custody Suite, you’ll take responsibility

for everything - from identifying appropriate interventions and collecting forensic
samples, to maintaining complete and accurate records. So you need to be confident
in your abilities and dedicated to providing the very highest standards of care.

In return, we offer a generous bonus scheme including £2,500 joining bonus,

£2,500 bonus after one year’s service, and a £1,000 CPD allowance.

Come and see us at our Open Day at Charing Cross Police Station, on Saturday

9th January 2021.

To find out more information or to apply please visit www.met.police.uk/car/careers

The MPS’s recruitment practices reflect our commitment to safeguarding the welfare of children

and vulnerable adults. The MPS is an equal opportunities employer.

METROPOLITAN
POLICE

Santaisn't
theonlyo
busy this

Christmas

OHLE 111 {East Midlands) are actively recruiting Clinlcal Advisors in Derhy
and Chesterfield,

1 b 475 b

1 Bl amil harthr traineng
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Babylon Health is a forward thinking digital first primary care
service, looking after both private and NHS patients. We currently
operate the largest GP Practice in the UK and have a large private
operation that is growing rapidly.

You will have the unique opportunity to work digitally, in face to face
clinics or in our head office. The roles we are recruiting for include:
Advanced Nurse Practitioners, Practice Nurses, a range of specialist
nurses and Health care assistants.

To find out more about the opportunities and our growing
dynamic Nursing team log on to our website to find out more
about the roles and Babylon Health on www.babylonhealth.
com/careers-hub/vacancies or email our talent team for more
information on talent.team@babylonhealth.com

HEATON MOOR MEDICAL GROUP
Requires
A FULL TIME/PART-TIME PRACTICE NURSE
(Band 6 depending on experience) to work across all our sites
* Full/Part-time (hours negotiable)

e Late Surgery and Early Surgery required e EMIS Clinical System
* 6 weeks holiday per annum e Voluntary NHS Pension Scheme
Please send CV to:

Ian Stanyer - Practice Manager Heaton Moor Medical Centre
32 Heaton Moor Road Heaton Moor Stockport SK4 4NX
Contact Ian Stanyer for further details.

E-mail: ian.stanyer@nhs.net Main Tel: 0161 432 0671
Closing Date: Thursday 24th December 2020

TO ADVERTISE CALL 020 8423 1333



A lifetime of specialist care

Harefield Hospital, Middlesex

JOBS: GENERAL 25

Royal Brompton & Harefield INHS|

NHS Foundation Trust

Band 5/6 ITU Nurses

We're currently one of the UKs largest and most experienced cardio-
thoracic centres providing care for a variety of complex patients. Since
March we've been one of the highest performing cardiac centres in
the UK providing urgent/emergency surgery whilst continuing with the
transplant programme.

We care for a variety of patients following complex cardiothoracic
procedures including coronary revascularisation, valve surgery, primary
angioplasty, heart transplantation, lung transplantation, and insertion of
Ventricular Assist Devices.

Band 6 ITU Nurses

Nurses on our unit acquire specialist skills in the management of patients

requiring interventions such as advanced modes of ventilation, 1ABP,
CVVHDF, nitric oxide, ECMO and cardiac pacing.

As a highly motivated Band 6, nurse you'll have an excellent opportunity
to develop yourself further in mentoring/supporting colleagues,
contributing to key projects, shift management, performing staff

appraisals and acting as ‘Bay Leader’. You'll be able to present evidence of

advanced critical care skill development, successful teaching / mentoring
contributions, and significant contributions to departmental projects.
You'll have successfully completed a relevant post basic course (e.g. ITU
Course) and preferably have completed a degree in nursing.

#weareNHFT

BRAND NEW

TEAM

We're opening a purpose-built
community hospital in Brackley,
South Northamptonshire, and
we're looking for outstanding,
compassionate staff nurses

CQC rating
Outstanding vy
17 December 2019

TO ADVERTISE CALL 020 8423 1333

Band 5 ITU Nurses

We're looking for highly motivated individuals who are keen to develop
their critical care nursing skills whilst applying the values associated with
the 6Cs of nursing.

Successful applicants will be fully supported whilst gaining experience

in the care of critically ill patients undergoing a variety of critical care
interventions. Following orientation and completion of step one clinical
competencies, you'll have the opportunity to access university-based post-
graduate courses.

Our new starters are supported by our exceptional practice education
team. You'll also be given a period of supernumerary time and we
welcome newly qualified nurses who previously have had an acute
nursing placement.

Please feel free to contact us for more information. Contact Ellen
Dunthorne or Ciara Collins, Critical Care Matrons on 01895 823 737
Ext 85680.

To apply online, please visit: www.jobs.nhs.uk and search under
the relevant Job Ref number, Band 6: 312-HH-AA-6532, Band 5:
312-HH-AA-6530

www.rbht.nhs.uk
 fRinfly|

NHS

Northamptonshire Healthcare
NHS Foundation Trust

MAKING A

FOR
WITH

RCNBULLETINJOBS.CO.UK
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NUTRITION

NURSE ADVISOR

- SOUTH LONDON / KENT
NORTH LONDON
NORTH YORKSHIRE

~ SOUTH YORKSHIRE

:\.-"_n-' -

FULL TIME

Are you a bright, ambitious nurse, with a desire to provide clinical support
to enteral fed patients in the acute and community setting? You will need a
range of skills including strong prioritising and planning, IT knowledge, and
excellent time management.

Strong communication and presentation skills will be essential to facilitate
patient, carer and healthcare professional training and clinical support.
Applicants must have current NMC registration and clinical experience in
the enteral feeding therapy area would be an advantage.

Benefits include:

o Competitive salary and benefits package

e Continuous professional development support
NMC fee reimbursement and excellent re-validation support
e Recognition awards

Please contact CHASE on
0131 553 6644

or apply online at
www.chasepeople.com

o Chese

Renal Dialysis
Outpatient Satellite Units
Career Opportunities

Renal Services is a leading provider of dialysis services,
looking to recruit nurses with varying experience to its units
in London, Northumberland, Leicester, East Midlands,
Cornwall, Dorset and North Wales for various positions
from Band 2 to Band 7.

We provide a highly structured learning program with
opportunities to study at degree and master’s level, plus
on-going support to attend national and international
conferences. We ensure protected induction and training
time with extended supernumerary time as indicated.

RENAL
SERVICES

The Company is a Home Office ‘A’ rated sponsor offering
relocation assistance.

Salaries range from £18,000 to £45,000 depending on
experience (matching NHS pay bands) plus location
allowances as indicated.

35 days paid leave per year (including bank holidays)
No Sunday working or night duty

Guaranteed opportunity for promotion and salary review after
successful completion and consolidation of the renal course.

For further information, please call...

+44 (0) 20 7581 3139

Alternatively, please email hr@renalservices.com for
an application pack and specify which position you are
applying for and the location.

Closing Date: 01 January 2021

No Agencies. www.renalservices.com

MENTAL HEALTH

Imagine living in a place that is peaceful and serene yet busy and
vibrant, with a high level of cultural and attractions.

The South West is home to some of the UKs most enjoyable places and is

full of contrast; providing a life with the freedom to enjoy one or all - from
peaceful strolls to rugged cliff climbing, beach sunsets to white water rafting.

Now imagine having £5,000 to help you relocate to this lovely part of
the UK, and working at one of four mental health or learning disability
services where you're part of a team that is cared for as much as you care
for your service users.

Relocate to Elysium in the South West and experience what delivering
great healthcare should feel like.

What delivering great healthcare should feel like.

\)

Elysium

Healthcare
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Lead Nurse, Clinical Governance and Quality | Band 8a equivalent

37.5hrs per week (min 30hrs) | flexible working considered
Based in Sittingbourne, Kent

Join #TeamDemelza and be part of our passion and dedication
1o e there when we are needed the most

Want to know more?
Call Katie Stevens, Deputy Director of
Nursing and Care on 07712525840

We help with every element of life for a child or
young person with a serious or terminal condition
by providing tailored care. From diagnosis through
to end of life and bereavement services, we're
there for that journey. Join our Clinical Services
Leadership team and help o enhance and assure
quality and governance throughout our clinical
services. You will have experience of working in

a multi disciplinary tfeam, risk management and
clinical governance expertise, along with policy and
practice development.

Closing Date:
14 January 2021

Interview Date:
21 and 22 January 2021

Benefits of working with Demelza include:

* Keep your NHS pension* or join our contributory
pension scheme

* 36 days’ holiday which includes an allowance for
bank holidays and increases with long service

* Flexible working patterns

* Training and career development

Demelza

Hospice Care for Children

Visit our website to find out more at www.demelza.org-uk/work-with-us

*(If contributed in the last 12 months). Enhanced DBS will be undertaken for suceessful applicants. Demelza is an equal

opportunities employer. Demelza is committed fo safeguarding and promoting the welfare of children, young people and
vulnerable adults and expects all staff and volunteers to share this commitment. Registered Charity No 1039651

PAEDIATRIC/ITU NURSES L ssgeraumon

2Voyagecare company

Experienced Paediatric or ITU Nurses needed in & around the London area to

look after children & young adults with complex needs in their own home. — HEALTH SERVICE
I- '~ CGUH v EXECUTIVE
0207 407 7704 - IRELAND

£48,700

recruitment@focusedhealthcare.co.uk

CORK UNIVERSITY HOSPITAL, CORK CITY, IRELAND
NURSING VACANCIES:

— Critical Care — Medical

“Yow with added

— Surgical — Emergency Department

We are seeking new staff to join our dedicated and committed workforce
here in Cork University Hospital (CUH). CUH is a very well renowned
teaching hospital within the HSE South with a complement of 815 beds.
The hospital is the only Level 1 trauma centre in the Republic of Ireland,
with a wide range of on-site medical and surgical specialities including
Orthopaedics, Neurosurgery, Cardio Thoracic and Plastic Surgery along
with acute medical, surgical and many others. The hospital has a 19
bedded Critical Care Unit, which is undergoing further expansion. The
hospital has a state of the art Emergency Department which is designated
as the National Maritime Advice Centre. As a result, you will find multiple
options for personal and professional development — whether you are
pursuing your current interests, gaining a broader experience or branching
off into a new speciality. The HSE offers very competitive salary scales,
allocation allowances, and annual leave. There are also many opportunities
for post graduate programmes of study.

CUH aims to select nurses who deliver high quality, compassionate
care which is informed by kindness. We have permanent vacancies in a

RCN membership is more rewarding than you think.
Receive fantastic offers from the UK’s top retailers
and collect WOWPoints as you shop.

Start saving now at www.rcn.org.uk/xtra

w Royal College
of Nursing

Xtra benefits. Xra easy.

number of areas including Critical Care, Medical and Surgical and in the
Emergency Department.

Informal enquiries to: Heather Walsh, Nursing Recruitment/Administration,
Cork University Hospital. Telephone: +353 (0) 214922293.

Applications by CV to: cuh.nurserecruit@hse.ie

For full campaign details, and application form, please visit
www.hse.ie/jobs
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Fully endorsed

I Delivery of the COVID vaccine is the single greatest public health
challenge in the history of our healthcare system. l
| -

To support the vaccine delivery programme, The Health & Safety .—r
A

Group are now running a nationwide Vaccination + Immunisation ™y
training service for Healthcare Professionals. —i

WALCINE
COVID-1% I
Be prepared for when the Vaccines are released. I

[
\

Book your training now at our nationwide, COVID-safe training centres
www.hs-group.com/vaccination

Due to high demand for Vaccination training, we are also looking for qualified Vaccination trainers to join our specialist
| training team. If you think you are suitable for this role, please send your CV to recruitment@hs-group.com

Register for the latest news, revalidation
support and three FREE CPD modules

Registration takes less than a minute and unlocks
access to these FREE nursing resources:

+ The online newsroom featuring our award-winning
news coverage

+ Three trial modules on RCNi Learning, our
interactive learning tool featuring RCN accredited,
practice-based clinical content

¢ Nursing Standard daily e-newsletters delivering all
the latest news and policy updates straight to your
inbox, five days a week

¢ Revalidation support materials to help you advance
in your career and meet the NMC'’s requirements

Register on rcni.com today @@Nﬁ

RCNBULLETINJOBS.CO.UK TO ADVERTISE CALL 020 8423 1333
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Supplier to

Mandatory + Statutory NS I

I Training For Nurses BrAtacsionals
| e From thehealth&safetygroup Quality Masi |
Fully endorsed
Classroom Training Open Nationwide ve
7 Including NEW Vaccination + Immunisation Courses!
| oues g £79
CPD v PPE provided for every candidate -
I v’ All social distancing + infection precautions in place £04.80
v/ Training dates available to book right up until Spring 2021 (inc of VAT)
. SKILLS FOR HEALTH CSTF = RED / ALL IN 1 DAY = BLACK
LONDON CHISWICK READING MAIDSTONE MANCHESTER
DEC - 12th DEC - 5th, 10th, 12th, 15th, 18th DEC - 1st, 5th, 10th, 11th, 12th, 14th DEC - 1st, 14th, 15th, 21st, 22nd
. LONDON KENSINGTON BIRMINGHAM MILTON KEYNES EDINBURGH
DEC - 5th, 8th, 10th, 12th 16th, 19th DEC - 3rd, 4th, 5th, 8th, 12th, 14th, DEC - 2nd, 4th, 8th, 14th, 18th DEC - 17th
LONDON STRATFORD 17th, 18th, 19th COLCHESTER NEWCASTLE
DEC - 1st, 2nd, 4th, 5th, 7th, 8th, 9th, BRISTOL DEC - 9th, 14th, 16th DEC - 4th, 9th, 16th
. 10th, 11th, 14th, 15th,16th, 17th, 18th DEC - 4th, 7th, 14th, 18th, 19th SHEFFIELD
LONDON WATERLOO EXETER DEC - 3rd, 4th, 10th, 15th, 17th Visit www.hs-group.com
DEC - 1st, 5th, 8th, 10th, 12th, 16th, DEC - 2nd, 9th, 16th .
18th, 22nd CARDIFr;: g:EET:t?ORD L See Sl
CROYDON DEC - 2nd, 3rd, 7th, 15th, 17th LEEDS training dates for
DEC - 8th SOUTHAMPTON DEC - 2nd, 5th, 7th, 14th, 21st January and February 2020
DEC - 10th, 12th, 18th, 21st, 22nd
I Book Your Place Now at www.hs-group.com/mand
Other Healthcare Training Courses
I Vaccination + Immunisation .. - Venepuncture + ONLY PMVA FROm
(1 Day + 2 Day) NEW £95 Cannulation (1 Day) £95 (1 Day + 3 Day) £79
+VAT +VAT +VAT

£1 1 4 (inc of VAT)

£114 (inc of VAT) £9480 (inc of VAT)

v/ Practical refresh of the v/ Prevent + manage

violence + aggression

v Prepare for mass COVID )
J vaccine roll-out T 'f i most common invasive
v Refresher + Foundation h ¥ procedures v/ Reduce the risk of
- % courses available - ? v/ Theory + simulation injury + accidents
v/ Theory + practical Y 6 5 learning v/ Develop skills to
simulation learning HOURS v Includes latest changes in cope with challenging
L CPD guidelines and compliance situations
LONDON:- DEC14th/15th, 17th/18th JAN 6th/7th LONDON:- DEC 16th JAN 15th FEB 6th, 22nd LONDON (1 DAY):- DEC 8th JAN 21st FEB 16th
BIRMINGHAM:- DEC 14th/15th JAN 14th/15th BIRMINGHAM:- DEC 7th JAN 16th, 29th FEB 13th LONDON (3 DAY):- JAN 18thi20th FEB 17th/19th
MANCHESTER:- DEC 14th/15th JAN 11th/12th MANCHESTER:- DEC 8th JAN 20th FEB 6th, 18th
Safeguarding Children ony  Medication Administration  onpy Safeguarding Adults onLY
I Level 3 (1 Day) £95 (2 Day) £65 Level 3 (1 Day) £75
+VAT +VAT +VAT
£114 (inc of VAT) £78 (inc of VAT) £90 (inc of VAT)
v Delivered by a qualified v Refresh in safe storage il v/ Reminder on how to fulfil
Safeguarding Expert - and disposal of s Iy complete spectrum of duty
v Aligned to the ‘Skills for medication ! of care
Health’ + Intercollegiate v Techniques in how to i v Refresh Safeguarding
7. 5 guidelines uphold patient dignity 7. 5 L Adults best practice
HOURS v Certificate valid for 3 ¢ Includes relevant and HOURS . . .
I CcPD years up to date legislation cPD - | v Certificate valid for 3 years
LONDON:- DEC 16th JAN 6th, 30th FEB 12th, 27th

LONDON:- DEC 7th JAN 14th FEB 10th

MAR 12th BIRMINGHAM:- DEC 15th JAN 30th FEB 27th LONDON:- DEC 5th JAN 7th FEB 9th MAR 8th

[ —

TO ADVERTISE CALL 020 8423 1333

MANCHESTER:- JAN 19th FEB 16th MAR 16th

Book Online at www.hs-group.com

(For in-house training enquiries please call us on 0203 010 0022)
A A A A A A A A A A y__ 4
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B NURSING
CAREERS

JOBSFAIR

LOOKING FOR A
NEW ROLE, TO RELOCATE
OR FOR CPD HOURS?

Join us online for the UK's largest
nursing career development event

- Interact with employers who have immediate nursing vacancies
 Network with a range of exhibitors and nursing peers
* Gain CPD hours at our free seminars  Win prizes - And MORE

LONDON 12 January 2021 NORTH WEST 12 February 2021
NORTH EAST 17 March 2021 MIDLANDS 15 April 2021

Find out more and view our future events at
careersandjobsfair.com



Got a question N oo

of Nursing

about COVID-19 2020
and how it affects you?

See our online advice guide for all our latest information on issues related to
the pandemic. It includes frequently asked questions on topics including:

* redeployment » self-isolation

* PPE * pregnancy

* sick pay * underlying health conditions
« COVID-19 testing * furlough.

Answers are provided by RCN advisers in public health, infection control and
employment relations

Visit rcn.org.uk/covid-19-advice

Fes 2 — : -

f -'.1 _\
1

Always here for you
Staff at RCN Direct can help provide the information you need at this

crucial time. Our online advice guide is being continually updated in
response to your queries and concerns. If you can’t find what you're
looking for, contact us online at rcn.org.uk/get-help or call 0345 772 6100




EXCLUSIVE msﬂ Royal Collg

of Nursing
RCN member discounts 2020 | igmational Year  vuite

[ oetagio | ) CAR INSURANCE

2020

from

HOME INSURANCE

£105

10% of new RCN Home Insurance customers
paid £105 or less Mar to Aug 20.

0800 756 8312

o«\“\et\deu p’b‘,/
<

defaagto
f & S,
2020 Which?

For your member discount go to

LV.com/RCN

LV =

LIVERPOOL VICTORIA

The Royal College of Nursing acts as an Introducer Appointed Representative to the Liverpool Victoria group of companies for General Insurance.
Lines open: Mon-Fri 8am-8pm, Sat and Bank Holidays 9am-5pm and Sun 10am-4pm. For Text Phone: first dial 18001. Calls will be recorded 31967-2020
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