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RCN Wales morning seminar

“Leadership — Providing
Psychological Safety in Teams”

(For Registered Nurses, Health Care Support Workers and Nursing Students)
This seminar will contribute to participatory learning for revalidation

Tuesday 12 July 2022
9.30am - 12.30pm
Online event —to be held via Microsoft Teams

This seminar is suitable for all members of the nursing team: registered nurses,
Health Care Support Workers/ Health Care Assistants, and pre-reg. nursing students
working in the NHS or Independent Health & Social Care Sector.

Facilitators:

Rebecca Thomas, Senior Nurse Improvement,
Cwm Taf Morgannwg University Health Board
Nicola Davis-Job, RGN, MSc, PGCE, NT,
Acute Care & Leadership Adviser, RCN Wales

Aims:
The aim of the session is to provide a basic understanding of psychological safety
and how you can start to build it in your workplace to provide excellent care.
Psychological safety is the most important factor in high performing teams. High performing teams
are happy teams. When people on a team possess psychological safety, they feel able to ask for
help, admit mistakes, raise concerns, suggest ideas, and challenge ways of working and the ideas
of others on the team, including the ideas of those in authority.
How can you provide psychological safety for your team?

Topics:
A brief history of psychological safety
Models of psychological safety
Measuring Individual and team psychological safety
Values and Behaviours
Psychological safety and team performance
Explore and identify actions for building psychological safety

Cost:
RCN Member (Registered Nurse) £25.00 + VAT (£30)
Non-Member (Registered Nurse) £37.50 + VAT (£45)
RCN Member (HCSW/ nursing student/ retired member) £15.00 + VAT (£18)
Non-Member (HCSW/ nursing student) £20.00 + VAT (£24)
Book online with credit/ debit card at www.rcn.org.uk/wales/wales-events
and click on the event listing for this event
Phone (payment with credit card/Maestro): 029 2054 6460.
Unfortunately we are currently unable to take online bookings for non-member HCSW’s and
Nursing Students. Please book over the phone on the number above to pay by card.

THE CLOSING DATE FOR RECEIPT OF ALL APPLICATIONS AND PAYMENTS IS TUESDAY 5 JULY 2022.
Cancellations received BEFORE 5PM TUESDAY 5 JULY 2022 will be refunded, minus a 25% administration fee.
Regrettably, no refunds can be processed after this date. Places can only be substituted with the prior
knowledge and agreement of RCN Events.

Registration confirmation: All bookings will be confirmed in writing, and nearer to the event you will receive
delegate information, including the Microsoft Teams joining link. If you want to confirm that you are registered for the
event, please contact: RCN Event registrations on 029 2054 6460, Mon — Fri, 9am — 4pm.

To enquire about further details of the seminar please contact the organiser: E-mail: CPDWales@rcn.org.uk Tel: 029 2068 0713
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It may be necessary for reasons beyond the control of the organisers to alter the content and timing of the programme or the
occasional identity of the speakers.

RCN EVENTS - BOOKING FORM

Please complete all fields as appropriate

Name of Conference/Event:

Date of Conference/Event:

Delegate’s Full Name:

RCN Membership No (If
applicable):

Home address:

Postcode:

Daytime Contact Tel No:

Email address:

(Delegate information will be emailed.
It is the responsibility of the delegate to
ensure they have access to this email
address.)

Job Title:

Organisation:

Individual Requirements (e.g.
dietary, accessibility):

PAYMENT (if applicable)
Credit Card: I authorise you to debit my VISA/MASTERCARD/MAESTRO please circle for £

Card No Issue No Expiry Valid
Sec Code

Cardholders Address
Postcode Telephone
No

Email

BACS National Westminster Bank — Sort Code 60-40-02 Account No 58898557. (Please
send remittance advice form as proof of payment)

You will not be registered for this event unless payment accompanies your application.
Places cannot be held provisionally.

Please return this form to RCN EVENT REGISTRATIONS by email to eventsreg@rcn.org.uk
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