
Current research in 
continence –

Changing the Landscape

Presentation by

Prof Nikki
Cotterill

Professor of 
Nursing in 
Continence Care

and

BABCON HIT 
Director

RCN Bladder and 
Bowel Forum 
Webinar Series 

11th July 2024



o Evidence-based care

̶ How do we know what we are doing is best practice?

o Improve patient outcomes

̶ Exploring alternatives offer opportunities for change

o Nurses are well placed to drive the research agenda

̶ Research with impact emerges from clinical questions

o Speaking to power

̶ Business case support, funding requests, rationale for care

Why do we need research in 
continence care?



What do we need to research?





What helps and hinders 
good continence care for 

older adults in the hospital 
setting?

October 

2019 – 

January 

2020

The ECHO 
study



Percival J, Abbott K, Allain T, Bradley R, Cramp F, Donovan J, McCabe C, Neubauer K, Redwood S, Cotterill N. “We 
tend to get pad happy”: a qualitative study of health practitioners’ perspectives on the quality of continence care 
for older people in hospital. BMJ Open Quality Apr;10(2):e001380. doi: 10.1136/bmjoq-2021-001380



Collaboration with West of England 
Academic Health Science Network

• Workshops with people with lived experience/Survey 

• Identified problem statements

o Perception

o Communication

o Services

o Environmental factors

o Participation

o Mental health and anxiety

https://www.weahsn.net/our-work/supporting-innovation/create-
open-health-voices-for-change/ 

Voices for Change

https://www.weahsn.net/our-work/supporting-innovation/create-open-health-voices-for-change/
https://www.weahsn.net/our-work/supporting-innovation/create-open-health-voices-for-change/


National survey

• 65 community continence services, online survey

• Insights into digital/remote provision to inform service provision

• Space for a blended approach

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC9199465/pdf/12913_
2022_Article_8163.pdf 

Online continence service map

• Resource for all involved in continence 

• https://bladderandbowelservicesmap.com/ 

Exploring Perspectives of 
the Impact on Continence 
Care of Covid-19: EPICCC-19

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC9199465/pdf/12913_2022_Article_8163.pdf
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC9199465/pdf/12913_2022_Article_8163.pdf
https://bladderandbowelservicesmap.com/


Investigating the impact of Covid-19 on those using 

bladder and bowel services

•  42 participants, predominantly white women aged 
   between 25 and 64 years

• 1/2 reported a preference to return to face-to-face 
appointments/only accepted changes due to Covid-19

• 71% reported impact due to public toilet accessibility

• Many comments regarding the perception that continence is a 
low priority to the health service

https://www.healthwatchbristol.co.uk/sites/healthwatchbristol.co.u
k/files/Healthwatch%20BABCON%20final%20report.pdf 

Healthwatch survey

https://www.healthwatchbristol.co.uk/sites/healthwatchbristol.co.uk/files/Healthwatch%20BABCON%20final%20report.pdf
https://www.healthwatchbristol.co.uk/sites/healthwatchbristol.co.uk/files/Healthwatch%20BABCON%20final%20report.pdf


Literature 
Review

• What do we know from the literature?

• What is the evidence base?

Stakeholder 
engagement

• National survey of community pharmacies

• Interviews and focus groups

Co-
production

• Collaborative development of Pharmacy Bladder and Bowel Service 
with stakeholder engagement

• Practical considerations to promote feasibility and commissioning

Pharmacy Role In the proMotion of 
continencE (NIHR RfPB)



Opportunity to identify unmet needs in community 
settings

• Collaboration with Adult Social Care in Local 
Authority

o Stakeholder mapping

o Snowballing discussions

oWorkshops to identify priority topics

oQuick wins e.g. resource production

oResearch grant to improve integration and 
continence management in social care

Social Care and incontinence



– Community clinic

– Bi-lingual leaflets 

– Cultural awareness training for 
clinical staff

– Interpreter provision highlighted

– Health Links now raising Bladder 
and Bowel symptoms  in general 
health discussions

– Culturally sensitive animation 
prepared to raise awareness: 
https://www.bristolhealthpartner
s.org.uk/news/taking-back-
control/ 

Increasing accessibility for women 
in the Somali Community

https://www.bristolhealthpartners.org.uk/news/taking-back-control/
https://www.bristolhealthpartners.org.uk/news/taking-back-control/
https://www.bristolhealthpartners.org.uk/news/taking-back-control/


Search 

“Confidence 

expert” in 

app stores



CONfidence impact - people

• 7000+ downloads, 11 countries

• Positive feedback from app users

• Most useful areas reported by app users:

o Self-help pages 

o Causes (close second)

• Support for recommending to friends and family

Thank you for 

enabling me to regain 

my confidence

The app is a very 

good way to raise 

awareness and 

enable people to see 

that incontinence 

isn’t something to be 

ashamed of.



• NHS DTAC Certified

• Healthcare website signposting 

• Info with BBS waiting list letters 

• Local evaluation project as first line intervention

• Additional local area pages

• Dissemination focus 2023/24

CONfidence impact - services

Absolute 

Gamechanger, it’s a 

real one stop shop!!



Views On Incontinence in Care homEs – VOICE

o Abbeyfield research foundation funding

o Barriers and facilitators to optimal continence care provision in 
the care home setting

o Completion October 2024

o Identifying a framework to inform future research and 
education intervention

o Recognition of the structural and emotional intelligence factors 
associated with continence care

o Different in a long term setting, more familial

PhD studentships



Promotion of Tackling and Improving Toileting 

Health in Early Years - POTTY

o Partnership funding – ERIC and UWE

o Children toilet training later

o 91% of UK reception class teachers have at least one child not 
toilet trained (YouGov School Readiness Survey, 2023)

o Interviewing parents and early years practitioners to 
understand unmet needs in the toileting health arena

o Development and testing framework for early years bladder 
and bowel health promotion

o Started September 2023

PhD studentships



Ketamine impact on Lower Urinary Tract Symptoms – K-LUTS

o UWE funded PhD studentship

o Emerging area of concern with ‘ketamine bladder’ increasing

o Laboratory and clinical study focus

o Started October 2023

o Microbiological impact of ketamine on the bladder is unclear

o Patient reported symptom aspects and how this alters over 
time are unknown

o Opportunity to contribute to an emerging evidence base to 
improve patient outcomes

PhD studentships



Embedded Patient and Public 
Involvement

Generating research 

ideas

Involving patient and 

public networks

Driving research 

within study teams

Sharing the outputs

Ensuring we research 

topics that matter

Making research 

realistic



o Evidence-based care

̶ What are the evidence needs in your area?

o Improve patient outcomes

̶ How could research inform your care?

o Nurses and carers are well placed to drive the research agenda

̶ What are your burning questions regarding continence care?

o Speaking to power

̶ What would strengthen your case?

What next for research in 
continence care?

Continence Research

Needs You



Fundamentals of continence care – 

Early bird discount available until 9 Aug!



@NikkiC07 @babconHIT
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