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Who are we?

We’re the independent regulator of all nurses and midwives in the UK and nursing 

associates in England

Total register = 841,367

45,198      Midwives

778,340     Nurses

  11,551  Nursing associates

Figures as of 30 September  2024
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NMC’s core 

functions
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Fitness to Practise 
When an individual is alleged to be 

unsafe or otherwise unsuitable for 

continued registration we take action, so 

that the public can have confidence in 

the quality and standards of care 

provided by nurses and midwives

Revalidation
Revalidation is the process that all 

nurses and midwives in the UK 

need to follow to maintain their 

registration with the NMC

Registration
We maintain a register of all 

nurses and midwives who 

meet the requirements for 

registration in the UK

Education 
We approve and assure 

programmes of nursing and 

midwifery education 

Code and standards
We set the standards for 

education, training, conduct and 

performance so that nurses and 

midwives are able to deliver high 

quality healthcare consistently 

throughout their careers

Public 

protection
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The Code and professional behaviours

Examples from the  Code

Promote 
professionalism 
and trust

You uphold the reputation of your profession at all times. 
You should display a personal commitment to the standards of practice and 
behaviour set out in the Code. 
You should be a model of integrity and leadership for others to aspire to. This should 
lead to trust and confidence in the profession from patients, people receiving care, 
other health and care professionals and the public

Practise 
effectively

• deal with differences of professional opinion with colleagues by discussion and 
informed debate, respecting their views and opinions and behaving in a 
professional way at all times

• ‘support students’ and colleagues’ learning to help them develop their 
professional competence and confidence

Prioritise people • "treat people with kindness, respect and compassion“
• "respect and uphold people's human rights

work in partnership to with people to make sure you deliver care effectively"
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NMC guidance: Enabling professionalism

• This document sets out what 
professionalism looks like in 
everyday practice through the 
application of the Code. 

• The development of this was led by 
the four Chief Nursing Officers and 
brought together nursing and 
midwifery leaders from across the 
UK in 2018.
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– Unprofessional behaviours are any interpersonal behaviour by staff 
that causes distress or harm to patients or other staff in the health 
care workplace (Aunger et al 2023) (Maben et al, 2022) 

– Include a large range of behaviours as: incivility; microaggressions; 
harassment, and bullying (Aunger et al 2023)

– Major health inquiries have found cultures in which unprofessional 
behaviour is tolerated contribute to safety breaches & poor patient 
outcomes (Francis, 2013) (MacLean 2014). 

When things go wrong…
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Contexts, mechanisms and outcomes of

unprofessional behaviours

(Reproduced from Aunger et al, 2023) 

Workplace 
disempowerment

Harmful workplace 
processes and cultures

Inhibited social cohesion 

Reduced ability to speak 
up 

Lack of manager 
awareness and urgency 

Contexts 

Increased 
likelihood for staff 

to engage in 
unprofessional 

behaviours 

Reduced ability 
to cope with 

unprofessional 
behaviour 

Reduced ability 
to report, 

challenge, or 
address concerns

Mechanisms

Increased presence 
of unprofessional 
behaviour

Reduced staff 
wellbeing

Reduced patient 
safety 

Reduced care 
quality and 
experience 

Outcomes 



9

Regulatory 

responsibility Professional 
self regulation 

Teams

National 
regulators

Professional 
Regulators

Organisations



Thank you


	Default Section
	Slide 1: NMC and  professional behaviours
	Slide 2: Who are we?
	Slide 3: NMC’s core  functions
	Slide 4: The Code and professional behaviours
	Slide 5: NMC guidance: Enabling professionalism
	Slide 6
	Slide 7: When things go wrong…
	Slide 8: Contexts, mechanisms and outcomes of unprofessional behaviours
	Slide 9: Regulatory  responsibility
	Slide 10: Thank you


